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OHTOJ10IM'MN B CTPAXOBON MEOVULIMHE

C. 0. AxyHnyb6aeBa
CrtpaxoBasi meauumHckasi komnarHus AO KK 3uMC «MHTteptny», KasaxctaH

BHeppeHve oHToNnorm4ecknx npeacTasneHnii B CTPaxoBOn MeAMLMHE 3aTPYAHEHO 13-3a OTCYTCTBUS KBannduumpoBaH-
HbIX CNELManUCTOB B AHHOM 061acTn 3HaHWIA, a A3blku nNpeacTaBNeHNs OHTONOM I ABASIOTCS CAOXHBIMWU U fAaneKkumu OT
3HaHU 0 CTPaxoBor MeamumHe. Kpome Toro, ctpaxosas MeamumHa OCHOBbIBAETCS Ha 6onbLiom o6beme npouenypHbIX
3HaHWU, KOTOPbIE TakXe CNOXHO 0600LWmMTb 1 ynopagountb. B TO e Bpemsa cornacoBaHne pycKOB MEOULMHCKON CTpa-
XOBOW OEATENbHOCTU U CTPEMSIEHNE HACENEHUs npmo6peCTm MeOULMHCKNE YCTYrU HACTOATENIbHO Tp66YIOT onpeneneH-
HOW cucTemMaTnaumm. O‘-Iep‘-IeHbI NyTN CO34aHUSA OHTONIOrMM CTPAXOBON MeOULMHBI.

KnioueBble cnoBa: MegMumMHCKOE CTpaxoBaHve, OHTONOMMS, AeKnapaTUBHbIE 1 NPOLLEAYPHBIE 3HAHNS, PUCKM CTPaxXOBOWA
LEeATeNIbHOCTH, npmo6peTeHme MeONUVNHCKNX YCNYr.

OHTOJI0rIi Y CTPAXOBI MEAVLVHI

C. O. AxyHnyb6aeBa
CrpaxoBa meamndHa komnaria AT KK 3iMC «IHTepTiy», KazaxctaH

BnpoBamkeHHs OHTONOMYHUX YSBAEHb Y CTPAxXOBi MEANUMHI YTPYOHEHO Yepes BiACYTHICTb KBanidikoBaHUX ¢axisuis
Y Ui ranysi 3HaHb, @ MOBU NMPEACTAaBIEHHS OHTOJONN € CKNaaHMMKU Ta AANEKUMU Bif, 3HAHb NMPO CTPAxOBY MEeOULMHY.
Kpim TOro, cTpaxoBa MeayumHa rpyHTYETbCS Ha BEIMKOMY 00CS3i MpOLLeAyPHUX 3HAHb, LLIO TAKOX CKNaAHO y3aralbHUTK Ta
BMOPSAKYBaATU. B TOW Xe Yac y3roaXeHHs pu3nkiB MeaMyHOI CTPAxoBOi AisNbHOCTI Ta NparHeHHs HaceneHHs npuabdaTn
MeZMYHI NOCNYr1 HACTIAHO BUMaratoTb NeBHOI cuctemaTmnaauii. OKpecneHo LWAsSxm CTBOPEHHS OHTOJOTIT CTPaxoBOi Meau-
LINHW.

Knio4oBi cnoBsa: megnyHe CTpaxyBaHHsl, OHTOJONiN, AEKNAPaTUBHI Ta NPOLEAYPHI S3HAHHS, PU3MKM CTPAXOBOI AisfIbHOCTI,
npuadaHHg MeauyHUX Nnocnyr.

ONTOLOGIES IN THE MEDICAL INSURANCE

S. 0. Dzhundubaieva
Insurance Medical Company «Interteach», Kazakhstan

Introduction of ontological representations in insurance medicine is difficult due to lack of skilled professionals in this area
of knowledge and ontology representation languages are complex and far from the knowledge of medical insurance. In
addition, medical insurance is based on a large volume of procedural knowledge, which are also difficult to generalize and
order. At the same time, harmonization of risk medical insurance and the desire of the population to purchase medical
services urgently require a certain systematization. Outlines ways to create an ontology of health insurance are identified.

Key words: medical insurance, ontology, declarative and procedural knowledge, the risks of insurance activities, purchase
of medical services.

Beenenne. O0111eM3BECTHO, YTO KIIFOYEBBIM AIIEMEH-
TOM B CTPAaxOBOI MEIMLIMHE SIBJISIETCS BETMYMHA PUCKa,
KOTOpast 3aJjaeTcsl CTPAXOBUIMKOM Ha YpOBHe, obecre-
YUBAIOLIEM €r0 KOHKYPEHTOCIIOCOOHOCTh Ha PhIHKE U
comacyrouiemesi ¢ TpeOOBaHUSMH COOTBETCTBYIOIIMX
yuperkeHuii prHaHcoBoro Haizopa. Ha croumocts o-
JIKiCa BIUSIIOT KaK (paKkTopbl, KOTOPbIE CTPAXOBILLKMK MO-
JKET perympoBarh npy (GopMUpOBaHUH Pa3IMuHbIX MPO-
rpaMM MeJIMLIMHCKOTO CTPaXoBaHus, TaK U Te, Ha KOTO-
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pbl€ CTPaxOBLIMK MOBIUSTE He B cwiiax. [Ipuuem noc-
JIe/IHMe COCTABIISIIOT OOMBLIYIO YacTh M B 3HAYUTEIIb-
HOW CTEINEHU 3aBUCAT OT BHELLIHEH CPeJibl CTPaXOBaHUs,
TO €CThb OT XapaKTEPUCTUK COBOKYITHOCTH CTpaxoBare-
JIEH, METMLIMHCKUX YUPEXKIEHUH U CTPaXOBOIO PhIHKA B
LEJIOM.

HauOonb1umii puck npy MEAUUMHCKOM CTPaXOBaHUU
HECET CErMEHT, OIpPEAE/IseMbli KaK OKa3aHUE KBaJIU-
(ULIMPOBAHHOM MEIMIIMHCKOM MOMOLLM CTPAXOBATENIO,
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NPeKe BCEro, MOTOMY UTO 3aKJIIOUEHHE JIOTOBOPOB O
CTpaxOBaHUH He M0/Ipa3yMeBaeT KOJTMUECTBEHHYIO OLIEH-
Ky COCTOSTHHS MTaLMeHTOB. OYeBU/IHO TaKKe, UTO ycreX
CTpaXoBaHMs 3aBUCUT OT KauecTBa OKa3aHUsl MEMLI1H-
CKHUX YCIIYT JIeYeOHbIMH YUPEXKICHHUSIMH, KOTOpBIE, B
CBOIO O4epe/ib, OMpeAessioTes YpoBHeM (opmannza-
UMM MEIMLMHCKUX 3HaHWM, BHEIPEHUEM CTaHAapTOB
MeIULMHCKHX AercTBUid. [TocieaHue naneko He MosHo-
CTbIO0 00OCHOBaHBI U HE BHEPEHBI TOJKHBIM 00pazoM
B MpaKTUYecKoe 3/paBooxpaHeHue. Bee nepeuuncien-
HO€ MPUBOJIUT K CYLIIECTBEHHOMY BO3PACTAHUIO PUCKOB
YCIELIHOM eTeTbHOCTH CTPaxoBbIX kommanui. [Ipen-
CTaBJIsI€TCA KpaiHe BayKHbIM YIOPsI0UeHHE 3HAHUI 110
MEIULIMHCKOMY CTPaXOBaHUIO.

Ieab padoTsl — 00001IEHNE OCHOBHBIX MOHSTHIA
CTPaxXOBOI MEAWLIMHBI /1711 000CHOBAHMSI OCHOB MCTIONb-
30BaHUSI OHTOJIOTMYECKUX KOHCTPYKIUI B CTPaXOBOM
JIeSITeTbHOCTH.

Pesyabrarnl um ux odcy:xkaenue. B ocHOBY uccie-
JIOBaHUS TTOJIOXKEHO U3YYeHHE BO3MOXKHOCTH UCTIONB30-
BaHMs OHTOJIOTHH B Pa3JIUUHBIX pa3fesiax CTPaxOBOH
JIesTelIbHOCTH. B cOBpeMeHHBIX MH(OPMAIIMOHHBIX TEX-
HOJIOTHSIX Yallle BCETO UCTIONb3YeTCs OMpe/ielieHHe OH-
tonoruu, chopmynuposanHoe T. ['pydepom: «OHTOIMIO-
WSl —3TO CrienMQurKalps KoHLenTyanammy [3]. B psae
WCCIIeOBaHMI TIpeiaraeTes Takke 0003HavaTh OHTO-
JIOTHIO KaK «JIOTHYECKYHO TEOPHIO, KOTOpasi OrpaHryM-
BaeT UCIIOJIb30BaHNE MOJISIH SI3BIKAY.

Boo0t1ie roropsi, o1 OHTOJIOT el TOHUMAETCS CyIIle-
CTBEHHO OoJibiliee 0000I1IeH e, YeM IeTATN3HPOBAHHBIH
HaOOp MOHATHI M OTHOIICHWH. J[OMKHBI BKITIOYATHCS
TaKk)Ke W OrpaHUYEHHs, KOTOpbIe HAKJIabIBAIOTCS Ha
TIPUHSATHIE OTHOILICHUSI B paMKaX JJaHHOTO HATIPaBJICHHSI.
Takum 0Opazom, Moz1 OHTOJIOTHEH ClieTyeT OHUMATh
HEKOTOPBIH HAOOP aKCHOM, TIOHATHH 1 OTHOIIIEHHI MEX-
Ity HUIMH. B paMKkax UCKYCCTBEHHOTO MHTEIJIEKTa MOXK-
HO OIMMCAaTh OHTOJIOTHIO, 0003HAYMB MHOXKECTBO OOBEK-
TOB C COOTBETCTBYIOLIMMH OIMTUCAHUSIMH, (POpMAaIIbHBI-
MU aKCMOMaMH, OTPaHUMYMBAIOIIMMH WHTEPIPETALHIO
TMOHSITHI ¥ COBMECTHOE MCTIONIB30BaHHME UCTIONB3YEeMBbIX
TEPMHHOB.

OHTOJI0T YS! BRIBOAUT HA TMEPBBIi TUIaH OCO3HAHKE HO-
BOTO CTaTyca 3HaHWA. DTOT cTaTyc MOKa3bIBaeT, YTO
JTAaHHBIE, UCTIOb3yeMble B CUCTeMaX MEeTUIIMHCKON [TH-
arHOCTHIKH, TIPOTHO3MPOBAHUS U JIeUeHHsI 3a00IIeBaHHI,
SIBJISIIOTCSL B CBOEH OCHOBE CPaBHHUTEIILHO TIPOCTHIMH.
OnHOBpEMEHHO OHM HE OTPayKaroT MOBCEMECTHO HC-
TOJTb3yeMble Bpa4aMH B UX MPAKTHUKE 3HAHUS O PUIH-
Hax 3a00JIeBaHMIA; O pa3TUYHBIX TUTIaX IPUUNHHBIX CBSI-
3ell MeXIy NpU3HaKaMH 1 3a00J1eBaHUAME; O BO3JIEH-
CTBHUSX COOBITMI Ha 3HAYeHHS TPU3HAKOB IPHU
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3a00JIeBaHUSX W Y 37I0POBBIX MALMEHTOB; O Pa3IMYHbIX
BapHaHTaX M3MEHEHMs1 3HaueHUH npu3HakoB. Heobxonu-
MO ObIJI0 cO3AaHHE MPUHLMITHATBEHO HOBOTO MOAXO/A.

[lepBoHauanbHO Ka3anock, YTO OHTOJIOTHS SIBJISIETCS
yacTeto (heHomeHnomnoruu. Kak mn3secTHo, oHa 00603Ha-
YaeT COBOKYMHOCTb 3HaHHWM, OIMpeiesioIMX B3auMO-
CBSI3b MEXKJY Pa3iIW4HbIMU HAOMIONEHUSMH SIBICHUI
((peHOMEHOB) B COOTBETCTBUH C PyHAAMEHTAIBHOI Te-
opHeii, HO HEeMOCPEACTBEHHO U3 ATOW TEOPHUH HE CleTy-
founx. [lo cytu, heHomeHonmorus sipsieTest NoCpeJHHU-
KOM MEXKIy SKCIIEpUMEHTOM W Teopueid, Oosee adct-
pakTHa M MHOrolmiaroBa B CBOE€H JIOrMKe, 4YeM
9KCTIEPUMEHT.

OnHaKo OHTONIOrMYECKHe MPEACTaBICHHUs O HaykKe
okazanuch 6onee mwmpokumu. Ha coBpemeHHOM stare
Pa3BUTHS HAYKH OHA TIO3BOJISET HE TOJIBKO YIOPSAOUHUTD
MpeIMeTHbIE 3HaHUS, HO M 00eCeYnTh COMOCTaBJICHHE
Hay4HBIX MCCIIEIOBaHUM, BbIICICHUE CPEAM MPeIMET-
HBIX 3HAHWI HaKOoJIee UCTIOIBb3YEMBIX Ha MPAKTHKE CBe-
NEHUN.

CrpaxoBasi MeIMLIMHA U CTPAXOBbIE OTHOLLIEHHS — OT-
HOCHTEIbHO HOBOE HarpaBJIeHHE Pa3BUTHs OO1IECTBEH-
HBIX OTHOLLEHMH. CIOXKHOCTb €ro 3aK/itoyaeTcsl B MH-
Terpalyy MHOTOUMCIICHHBIX MPEAMETHBIX obnacTeld —
MEIMLIMHBI, COLIMATIbHOIO MEHEeIKMeHTa, OU3Hec-Npo-
LIECCOB, TEOPUH PUCKOB.

['oBopst 06 0Os13aTEILHOM MEIMLIMHCKOM CTpaxoBa-
HHH, KaK O CHCTEME CO3/1aBaeMbIX TOCYIapCTBOM I1pa-
BOBBIX, 5KOHOMHUYECKHMX M OpraHW3alMOHHBIX Mep, Ha-
MpaBJieHHbIX Ha o0ecreyeHre NMpyU HACTYIUICHUH CTpa-
XOBOIO Cily4asi rapaHTUH OecrlaTHOTO OKa3aHus
3aCTPaXxOBaHHOMY JIMLYY MEIMULIMHCKOM MOMOLIHM 32 CHET
CpeacTB 00s13aTeJIbHOr0 MEAULIMHCKOTO CTPaxOBaHUs B
npenenax TeppuToprUaIbHOM 1 6a30B0OM nporpamMm 00s-
3aTe/IbHOrO MEIMLIMHCKOIO CTPAaXOBaHMsl, Mbl JIOJDKHbI
BBECTH, KAK MUHUMYM, LLIECTb Pa3aesioB OHTOJI0rMH. OHK
cocraBisitoT: 1. HopmarueHo-1ipaBoBoe obecrieueHue.
2. DxoHommueckoe odecrieuenue. 3. [Iporpammer 00s-
3aTeIbHOT0 MEIMLIMHCKOTO CTpaxoBaHMs (ero tep-
puTopHanbHas U 6a3oBas cocrasisitoye). 4. Ctpaxo-
Bble pUCKH. 5. Jlornka mcnosjHeHus1 00s3aTeNbCTB M0
MPEAOCTABICHHIO 3aCTPaXOBaHHOMY JIMLY HEOOXOAUMOMH
MEIULIMHCKOW MOMOLIM NPH HACTYIJIEHUH CTPAaXOBOIO
cllydasi ¥ 1o ee oruiate MeAMLUMHCKON OpraHu3auui. 6.
O00cHOBaHHE KaueCTBEHHON MEIMLIMHCKOM MTOMOLLH.

Kak y>ke noruepkrBanock, HanOObIIKE OHTOIOrHyec-
KHE TPYAHOCTH MPECTABIISIOT MOHITHS «MEAULMHCKAs
TIOMOIL[BY, «MEMIMHCKOE 00CITY’KUBAHNE), «MEULIAHC-
Kast yciyray. [1py 5ToM BaKHO COOTHECTH CrieLM(UKY
COLIMOJIOTMUYECKOT0 MOAXO0/1a K MCCIIEI0BAHHIO MEIMLIMH-
CKOro 00CITy>KUBaHHs1; 000CHOBATh Ka4eCTBO MEMLIMHC-
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KOrO 0OCITY>KUBAHMS C TIO3ULIMU COLIMOJIOTHH U BBISIBUTh
COLMOJIOrMUYECKHE XapaKTepUCTUKU KadecTBa. HakoHel,
BKHO OXapaKTePU30BaTh KauecTBO MEIULIMHCKOTO 00-
CITY’KUBAHUS B CUCTEME COLIMAJILHOTO YIPABJICHUS U
yuecTb CrielM(pUKY COLMOIIOTMUECKOro aHaIr3a yrpas-
JICHUsI KaUeCTBOM METULIMHCKOTO OOCITYKMBAHUSI.

BaxxubIMu sBIISIIOTCS cOLMAIbHbIE TE€TEPMUHAHTHI
yIpaBJIeHHs Ka9eCTBOM MEMIIMHCKOTO O0CTYKUBAHMSI,
a MUMEHHO: COLANIbHBIE YCIIOBHSL M XapaKTEPUCTUKU IPO-
Lecca npefocTapieHuss MEAMUMHCKUX yeryr. OcobeH-
HOCTBIO YMOPSAOYECHHUS 3HAHUN SIBJISIOTCS TIPUHLIMIIBI
MPOLIECCHOTrO MOAX0/a K YNpPaBJIeHUIO KauyeCTBOM, Ta-
KHe KaK OpraHu3allisi CUCTEMbI HEMPEPhIBHOTO 00yYe-
HUsI Bpayel, MOBBIIIICHUE MOTHUBALIMU K HETIPEPIBHOMY
TMOBBIIICHUIO TIPO(ECCHOHATIBHOTO YPOBHSI, pa3BUTHE
CHUCTEMbI TEKYIIEr0 ¥ MUTOTOBOIO KOHTpOJIS 3a Kaue-
CTBOM MEJIUIIMHCKOTO O0CTy)KMBaHUs; oOecrieueHre
MPUHILIMIIA IPEEMCTBEHHOCTH M HETTPEPBIBHOCTH TPEJI0-
CTaBJICHUS METUIIMHCKUX YCITYT.

Crenyer Takke OCTAHOBUTHCS U Ha BOIIPOCAX PHUCK-
MeHEe/PKMEHTa B CTPaXOBOW JeSITeTbHOCTH.

Puck npu MeAUITMHCKOM CTpaXOBaHHUH OTIPEIeIIeTCs
JIBYMsI COCTABJISFOIIMMH: CUCTEMHO-TIOMYJISIIIHOHHBIMHU
(haxTOpamM¥ 1 Pa3MBITOCTHIO OLICHOK COCTOSIHUSI 3/10pO-
Bbsl cTpaxoBarelist. O4eBHIHO, 4TO 00e COCTaBIISIOIINE
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UCKJIFOUUTENBHO CJIOKHBI. DTO 3aCTaBIsIeT TOBOPUTH O
MEJTMLIMHCKOM CTpaXOBaHWH Kak 00 orepaiiyu, ocyliie-
CTBJISIEMOM B YCIIOBUSIX HEOIPEAeIEHHOCTH, KOT/Ia Be-
pOﬂTHOCTl/I BO3MOXKHBIX Bapl/laHTOB O6CTaHOBKJ/I HEU3-
BCCTHBI. HOBTOMy BA’XKHbBIM SBJISACTCA UCITIOJIB30BAHUC
KPHUTEPUEB, BHIOOP KAXKIOTO U3 KOTOPBIX, HAPSITY C Xa-
paKTepoM peliaeMoi 3a/1auu, MOCTABJICHHBIX LIEJIeBbIX
YCTaHOBOK U OTPaHUYEHUH, 3aBUCUT OT CKJIOHHOCTH K
PUCKY JIULL, PUHUMAIOLIUX pelieHust. UTHbIMU crioBaMU
TICUXOJIOTYsl JIMYHOCTU SIBJISETCS €1 OAHOM COCTaBIIs-
OLLIEHN OHTOJIOTMU CTPAXOBAHUSL.

BoiBoabl. 1. MeauiMHckoe CTpaxoBaHUE, KaK CUC-
TeMa CO3[laBaeMbIX FOCYJapCTBOM IMPABOBBIX, YKOHO-
MUYECKUX U OPraHU3aLMOHHBIX MEP, HAMPABJIEHHBIX HA
o0ecreyeHne Ka4ecTBa OKa3aHUs MEIULIMHCKOM ITOMO-
M, HY’KJIAeTCsl B YIOPSAOYECHUH W CHCTeMAaTH3aliu
HAKOTUICHHBIX 3HAHUI 1 OCTPOSHUH COOTBETCTRYIOLIEH
OHTOJIOTHH.

2. ClOKHOCTH NPEJICTABIICHHS] OHTOJIOMMYECKHX KOH-
CTPYKIIMI B CTPAaXOBOM JESTEIbHOCTH 3aKITFOUarOTCH,
TMpeK/Ie BCETO, B CYIIECTBEHHOM 00beMe MPOLE Y PHBIX
3HaHWH, (popMaT3aIMs KOTOPBIX B HACTOSIIEE BpeMs
TIPE/ICTABIISIET OIPE/IeIEHHbBIe TPYJHOCTH.

4. IpexacTaBneHye 3HaHUM B SKCIEPTHBIX CUCTEMAX MEIULIMH-
ckoit quarnoctuku / M. 0. UeprsixoBckast. — [luc. ... mokTopa
men. Hayk : 05.13.09.—M., 1991.-246 c.

5.Tlanarux A. B. OHTONMOrMYECKHE METOIBI U CPEACTBA 00pa-
0OTKM MpeMETHBIX 3HaHMIT : MOHOTpadus / A. B. [lanarums,
C. JI. Kpbibiii, H. I. [Tlerpenko. — JIyranck : BHY um. B. JTans,
2012.-324c.
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