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MIKKYJIBTYPHUIN ACITEKT ®OPMYBAHHS YCHOI AHIJIOMOBHOI
KOMYHIKATUBHOI KOMIIETEHIIII 3 JIIJTIOBOi MOBH

Y ecmammi posensioaemuca misckynomypHutl acnekm @Gopmysanus yCHoi KOMYHIKaMueHol
KomnemeHyii' 3 0ino6oi aneniticbkoi Mosu y cmyoenmie 3 2anysi snans « Exonomixa ma nionpu-
EMHUYMBO». 3anponoHOBAHO MemOOUdHi NPUIOMY, OPIEHMOBAH] HA PO3GUMOK MOBTICHHEGUX
HABUHOK MA QopMYSaHHs KyIbmypu 0i108020 AH2IOMOBHO20 CRIIKYBAHHSL.

Knrwouosi cnosa: ycna komyHikamueHa KoMnemeHyis, MidicKyIbmypHa KOMYHIKayis, 0i106d
aneniticbka Moea, MOGNIEHHEGUL emuKem.

B cmamve paccmampusaemcs medicKynomypHbill acnekm popmuposanis yCcmHo Kommy-
HUKAMUBHOU KOMNEMEHYUl N0 0elL080MY AH2TUNICKOMY A3bIKY ¥ CIYOeHmos 001acmu 3HaHuil
«Dkonomuxa u npeonpunumamenbcmeoy. Ilpeonosicenvt memoouueckue npuembl, OpuUeHmupo-
6aHHble HA PA36UMUE PeUesbiX HABLIKOG U hopMuposane Kynonypbl 0e106020 AH2L0A3LIYHO20
obwenust.

Kniouesvle cnoea: ycmnas KOMMYHUKAMUBHAS KOMNEMENYUS, MEICKYIbINYPHAS KOMMYHU-
Kayus, 0en1080U aHeIUICKULL A3bIK, Peyesotl IMuKem.

The article deals with the crosscultural aspect of oral communicative capacities in Busi-
ness English. Methodological techniques focused on the development of language skills and a
culture of Business English communication are proposed.

Key words: oral communicative capacities, crosscultural communication, Business Eng-
lish, speech etiquette.

Craryc aHIIIIHCHKOT MOBH y CBIiTi IK MOBH MDKHAIIIOHAJIBHOTO CIIIKYBaHHS y MOOYTOBIii
Ta npodeciifHiil chepax CycHiIbHOTO KUTTS BUPI3HSE i cepesl IHIMX Ta POOUTH aHIITIHCHKY
MOBY HEPCIIEKTUBHOIO [UIsl BUBUCHHS 1 MPAKTHYHOTO 3aCTOCYBAHHS Y CY4aCHOMY CYCIIJIbCTBI.
[moGanpHuii XapakTep aHIIIHCHKOI MOBH 3YMOBIIOE MUTAaHHS (HOPMYBaHHS MIKKYJIBTYpHOT
KoMmneTeHnii MaiiOyTHIX (axXiBLiB B rairy3i eKOHOMIKH, MAMPHUEMHUAITBA Ta TOPTIiBII K OJHE
3 HaMOUIBII aKTyaJbHUX HAa CHOTOIHILIHIN JeHb y cdepi METOAMKH BHUKJIAJaHHA ILTOBOI aH-
rificbkoi MoBU. POPMYBaHHS HABUYOK YCHOTO QHIIOMOBHOT'O CITUIKYBAHHS OXOIUTIOE JIOCHTh
[IMPOKE KOJIO 3aB/IaHb — IIOYMHAIOUN 3 HEOOXiTHOCTI HAOYTTA (POHOBHX 1CTOPHKO-KYIBTYPHHX
3HaHb | HABUYAHHS MOBEIHKOBIM MOMEHTAM, 1 3aBEPIIYIOUH MOSICHEHHSIMH KapIHHAIBHUX Bijl-
MIHHOCTEH y MIKKYJIBTYPHIH KOMYyHiKallii, IKi XapaKTepHi U1 PEACTaBHUKIB Pi3HUX KYJBTYD.
Came ToMy il BUKJIQJIaHHA JTOBOT aHIVIIMCHKOI MOBH SIK pealbHOTO 3ac00y MIKHAPOIHOTO Ta
MDKKYJIBTYPHOTO CIIUIKYBaHHS B Cy4aCHOMY CBiTi HEMOXKJIMBO 0€3 BUBUCHHS OCHOBHHX OCO-
ONMMBOCTEH 1 XapaKTEPHCTHUK, SKi MPUTAMaHHI PiI3HUM KyJbTypaMm, a PiBHONPABHHUI Jiamor
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IIPE/ICTAaBHUKIB PI3HUX KyJBTYp nependadac He TUIBKH JOCTAaTHIN piBeHb BOJOMIHHS iHO3EM-
HOIO MOBOIO, a ¥ C(OPMOBAHICTH MIKKYIJIBTYPHOI KOMIIETEHIIIT CITiIBPO3MOBHHUKIB.

Baaxkaemo, mo nepenivueni Bume GakTopu BU3HAYAIOTH METOJMYHNUI aCTIeKT (OpMyBaHHS
HaBUYOK J1IOBOT aHIJIOMOBHOT KOMIIETCHIIIT y CTYJACHTIB 3 ypaXyBaHHIM MDKKYJIBTYPHOI KOMY-
HiKallii Ta 3yMOBIOIOTh AKTYaJbHICTh IIHOTO JTOCTI/KCHH. MeTOK JTOCIIIKCHHS € aHaji3
METOANYHHX NIPUHOMIB, CIPSIMOBAaHHUX Ha e()eKTUBHE ()OPMYBAHHS HABUYOK YCHOI aHIJIIOMOB-
HOI KOMYHIKaTHBHOI KOMIIETEHII] 3 IIOBOI MOBH y CTYIEHTIB ramysi 3HaHb «ExoHOMiKa Ta
I ATPUEMHHUIITBO

OIHMM 3 BOXJIMBHX aCIEKTIB BUBUCHHS Oyb-sKOI i1HO3eMHOI MOBH € ()OpPMYBaHHS HaBH-
YOK YCHOTO MOBJIEHHs. PDOpMyBaHHS HaBHYOK YCHOI IHIIOMOBHOI KOMYyHiKamii 3aiiMae mpo-
BiJiHE MicIle y Iporpami MmiAroToBKU (paxiBIiB BIAMOBITHO 0 BUMOT BONOHCHKOI nekmaparii
[1: 3-7]. 3aranpHOBiOMHM € (aKT, IO KOMYHIKaTHBHI B3a€MOii MK y4aCHUKaMH KOMYHi-
KaTUBHOTO aKTy MOXYTb OyTH yCHINIHUMHM, a MOXKYTH i 3aKIHUHTHCS KOMYHIKaTHBHHM IIPO-
BasioM. Lle 3alexuTh Bif «KYJIBTYpPHO 0OYMOBICHOI B3a€MHOI KOMYHIKAaTHBHOI KOMITETEHIIii»
[2: 172] ygacuukiB komyHikatuBHOI nozii. KynsrypHo 00yMOBIICHI BiIMIHHOCTI IPH3BOISTH
JI0 0COOJIMBOTO Pi3HOBUIY KOMYHIKAIlii, a caMe MDKKYJIBTYPHOI, KOJTM KOMYHIKaTUBHA KOM-
NIETEHTIIisS YYACHUKIB CIIUIKYBAaHHS € HACTUIBKH PI3HOIO, TaK IO [I¢ MOXKE BiZoOpasHTHCS Ha
pe3yibTaTax Ta eeKTHBHOCTI KoMyHikarlil. KoMmyHikarmis sk CKIaQIHHH MOBJICHHEBHH IPO-
1[eC I03BOJISIE yYaCHUKAM BHCJIOBHTH «30BHIIIHIO CTOCOBHO CaMHX YYaCHHKIB iH(opMmariro,
BHYTPIIIHIA eMOLIIHUI CTaH, a TAaKOXK CTAaTyCHI pOJi, B SKHX BOHH HepeOyBaloTh BiIHOCHO
omuH omgHOToY [2: 179]. MiXKYIIBTYpHA KOMIIETEHIISI B JAHOMY BUIIAJIKY SIBIISIE COOOIO NIEBHUIT
Ha0ip IeKUTbKOX BB 3HaHb, SKUMH BOJIOAIIOTH KOMYHIKAHTH. Taki 3HAHHS CKIAaIalOTHCS 3
«0OCOOUCTOrO NOCBIAY IHAMBITYyyMa, 0a30BHX, (yHIAMEHTAIBHUX 3HAHb PO CBIT, IO € Y BCIX
Jrofiel, 1 IHIMX 3HAHb, SIKUMH BOJOJI€ KOXKHA JIIOMHA BHACIIIOK HOro MPUHAIEKHOCTI 10
PI3HMX HaliOHAJIBHUX, CTHIYHUX, COLIANBHHX, PENIriiHUX, IPOpEeCIiHHUM Ta IHIINM IpyIIaM»
[3: 77]. BpaxoByroun mMpoKHii XapakTep 3HaHb TAKOTO BUJLY Ta IPYHOBHH XapakTep iX HOCIiB,
MIPHOHYEMO Ha3BaTH [[eH TUIT 3HAHb 3araIbHOKYIIBTYPOJIOTIYHIMH.

OpHak, 3 OCBiAy BUKJIAAHHS AIJI0BOT MOBH BiZIOMO, II0 BaXJIMBUM € APYTHI KOMIIOHEHT,
SIKMH nepenbavae 3HAHHS HE 3arajbHi, a CIelianbHi: MOBICHHEBI (hpasu Ta ycTajeHi Kiimre,
SIKI BYKMBAIOTBCS B XOJIi CITUIKyBaHHS Ha O(iliiHOMY piBHI. OCKUIBKH TaKi 3HAHHS CTOCYIOTHCS
Oe3rocepeIHbO PiBHS MOBH, IPOIOHYEMO X Ha3BaTU JIHTBICTHYHUMHU. TaKMM YMHOM IOE]-
HaHHS 3HAHb 3aTAIBHHUX Ta BJIACHE JIHTBICTHYHOTO KOMIOHEHTY — 3HAHHS, PO3YMIHHS 1 aJieK-
BaTHE 3aCTOCYBAHHS JaHUX €THKETHUX (POPMYII, IPUHHITHX B aHIJIOMOBHIHN KyJIbTypi, — 3a0e3-
Tiedye, Ha Hally JyMKY, epeKTHBHE CIIJIKyBaHHS aHIIIIFICEKOIO MOBOIO y IpodeciiiHiil cdepi.

3 mocBigy poOOTH BiJOMO, IO B XOJIi BUKJIAIAaHHS TUCHUIUTIHY «/li10Ba aHTITIiChKa MOBa»
Y HEMOBHOMY BY3i CTAaHOBHTb II€BHI TPYIHOIII HABYUTHU CTY/ICHTIB BOJIOAIHHIO BCIMa BUIaMU
MOBHOI JiSITBHOCTI B OJJTHAKOBOMY 00C5131, OCKLIBKH B HABYaHHI MOBJICHHIO BUHUKAIOTH 3HAYHO
OLIBII yCKIIaJHEHHS, HIX Y HaBUaHHI ay/iFOBaHHIO, IINCEMY, YUTAHHIO Ta Iepexuany. [1pu mpo-
My HaBYaHHS J[1aJOTi4HIi MOBJIEHHEBIH KoMITeTeHIiT nepegdadae OBOIOAIHHSI MOBHUM MaTepi-
aJIoM, CTBOPCHHS y CTYAEHTIB 3BUUKH KOPHUCTYBATUCh aHIIIIHCEKOI0 MOBOIO y MOBCSIKJICHHOMY
noGyToBoMy i mpodeciiiHOMy CIiJIKyBaHHI Ta, HAUTOJIOBHIIIE, YTBOPEHHS MEXaHi3MiB IiJro-
TOBJICHOTO 1 HETIATOTOBJICHOTO MOBJICHHS 3 ypaxyBaHHSAM MDKKYIBTYPHOTO acnekry [4: 27].

VYeHe ninoBe CHUIKYBAaHHS HiJIOPSAKOBYEThCS KOMIUICKCY IEBHHX IPABHJI, STUKETHHX
(dopMyn, TOTPUMaHHS SKHX BBAKAETHCS 000B’SI3KOBHM Y BIAMOBIIHUX JUIOBUX KOJIAX 3aJIeikK-
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HO Bix opmu ninoBoi KOMyHiKamii, CTyreHs o(piliHHOCTI, KOHKPETHUX 3aBIaHb, SIKi CTOSATDH
nepe]] y9aCHUKAMH JiaJioTy, a TAKOXK HaI[lOHAIBHO-KYIBTYpPHUX TPaJuLii i CyCHIIBHUX HOPM
noBeiHkH [5: 3]. Tomy BBaXkaeMO JOLITEHUM ITapaJIeNIbHO 3 BUBYCHHSM IIPAKTHIHOTO aHIJIO-
MOBHOTO Marepiayy IoJaBaTé CTyAeHTaM iH(OpMAIlio, sIKa CTOCYEThCS IPAaBUII BEACHHS Jli-
noBoro crinkysanHs. Came Takui miaxij OyB 3aCTOCOBaHUM HAMHM IIPH pO3po0Ii HABYAILHOTO
nocionuka «/liyoBa aHIIIMChKa MOBa JUIsi MAPKETOJIOTIBY, B SIKOMY OKpeMa JacTHHA Business
Communication in Marketing mpucBsideHa IiI0OBOMY CIIUIKyBaHHIO [6]. OnpaltoBaHHs Teope-
THUYHOTO Marepialry B KOJHOMY pa3i He MOXKe IIPOBOJIUTHICS OKPEMO BiJl TPAaKTHIHOI JiSTTBHOC-
Ti )KHBOTO CcIIIKyBaHHS. CaMe TOMy peKOMEH/TyeMO Oy/b-sIKi TEOPETUYHI IIOSICHEHHS CYIIPOBO-
JOKYBAaTH BIATIOBIAHIMU 3aBJaHHSIMHU Ha PO3BUTOK aHIJIOMOBHOT KOMYHIKaTHBHOI KOMITETEHIII1,
II0 CIIOHYKAIOTh JI0 BUCITIOBICHHS [yMKH Ta OOTOBOPEHHS, BUKJIMKAIOTH IHTEPEC Y CTY/ICHTIB.
Hanpuknan:
Topic 1: Communication

Tasks:

1. Read the general information about communication in business. Look through the text
and write the unknown words, find their meaning in the dictionary and learn them.

2. Read the text once more and write the translation of the parts that you are interested in.
Reproduce the information you have read in Ukrainian.

3. Think about what you have read and say what information was new for you. Write a
short summary of the text.

4. Express your opinion.

a) what is the role of business communication in modern businessman s life?

b) what methods of business communication do you consider effective?

¢) what are the main tasks of the Association of Business communication and how should
they be fulfilled?

5. Write an essay (10 — 15 sentences) on the topic “Business communication in modern
life”. Present the information you prepared orally.

Basic concept

Business communication is communication used to promote a product, service, or
organization; relay information within the business; or deal with legal and similar issues... i T.
1. [6: 187].

OHaK TEOPETHYHE MIATPYHTS HE MOXKE 3aMiHUTH MOBHICTIOCIUTKYBaHHS. YCHE MOBJICHHS
— 11e Oe3mepepBHa JIaHKa A1ajoriB pi3HOro Xapakrepy. ToMy BBaXKa€eMo, 10 YCHY KOMYHIKaTHB-
Hy KOMIIETCHIIIIO CTYAEHTIB JOPEYHO PO3BHBATH Ha OCHOBI ii pianorignoi popmu. Ipu oMy
(opMyBaHHS HaBHYOK CKJIa[JaHHs JiaJOTiB BapTO 3MIHCHIOBATH MOETAIHO: O3HAHOMIICHHS 3
JIEKCUKO-TPaMaTHYHUM MaTepiajoM, HOro MepBHHHA aKTHBI3allis, BIANPAIIOBAHHS HABUUOK,
HEOOX1THUX 11 (POPMYIIIOBAaHHS BUCJIOBIIIOBAHb ITiJ1 4ac MOBIECHHs. CaMe Takoi METOIMKU MU
JIOTPUMY€EMOCS TIPH YKJIJIaHHI HaBYAIbHO-METOANYHHUX MaTepialliB, Ta 30KpeMa, HaBIaJILHOTO
nociOHuKa 3 ninoBoi anmmiiicekoi MoBu “Train your Business English” [7]. BinnpamtoBanas
JIAJIOTIYHUX BMIiHB € OJHHMM 3 HAHOUTBII Ba)KIIMBUX METOIUYHUX ACICKTIB B HABYaHHI YCHO-
MY MOBJICHHIO iHO3EMHOIO MOBOIO. J[BOCTOPOHHIN XapakTep Jiaory nepeadadac KoMOiHOBaHe
TpEHYBaHHS TOBOPIHHS 1 CIlyXaHHS, BiIIPAIFOBAHHS MUTTEBOI peakiii Ha perutiky criBoecia-
HUKa, 3HAHHS TIPUHOMIB 1 3aC00iB CTUMyIIOBaHHSI MOBH. HeoOXiHICTE MOBHOTO CTHMYITIOBAH-
HS B METOJMYHOMY BiHOIIICHHI BUMAarae CTBOPEHHs 1 BHKOPUCTaHHS ysSIBHOT MOBHOI CUTYyaIlii.
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IlepmimM erarmoM y HaBYaHHI IiaOTiYHOTO MOBICHHS € BiIINIPAIFOBAHHS PI3HOMaHITHHX
THUITIB IUTaHb Ta BiAnoBizxei [7: 26 — 27]. 3aranbHi NUTaHHS PO3BUBAIOTH BMIHHS CIyXaTH 1
pearyBaTH Ha CIIPUIHATE MOBICHHS MO3UTUBHO YK HETaTHBHO. PO3/INOBI MUTAHHS 3aKpIIlIio-
I0Tb CTPYKTYpPY PO3IIOBIJHOTO PEUEHHS Y TO€AHAHHI 3 KOPOTKOIO BiIIOBIUII0. AJIBTEpHATHBHI
IIUTAHHS HABYAIOTH iMiTamii, BHOOpy BiAmoBiai i TpaHcdopmMamii mUTaHHS y MOBHY BiIIOBiIb.
CrieniaJibHi MUTAHHSI BUMAraloTh BiJl CTYAEHTIB €IEMEHTIB TBOPYOCTI IPH CKJIaJaHHi 1 camo-
CTiiHIN TOOYI0BI BIAMOBIICH.

Bepyun no yBaru Te, 10 CTY[IeHTH BHBYAIOTh JIOBY aHIIIHCHKY MOBY YK€ IIPOCITyXaBIIH
3aranbHul Kypce «IHOo3eMHa MoBa (aHmIiiichKa)» Ta BPAaxOBYIOUH IPUHIUII MOSTAIHOCTI Ha-
BuaHHA [8: 18], hopMyBaHHS KOMIIETEHIIi yCHOTO [iaJIOTiYHOTO Ta MOHOJIOTIYHOTO MOBIICHHS
CJIiT IPOBOIUTHY Ha MEBHIH JISKCMKO-TpaMaTH4Hil ocHOBI. Ha mpomy erarri, Ha Hally JyMKY,
MOXJINBE BBEICHHS (POPMYIT MOBHOTO ETHKETY, SIKI BUPAXKAaIOTh PI3HOTO POy KOMYHIKATHBHI
3HA4YEHHS: BITaHHs, BUOAYEHHS, MOOaXKAHHS, IPOXAHHS, 3aIPOIICHHS, MPOMO3HUIs, BiIMOBA,
MIOTOIKEHHS TOIO, OHAK HAJIeXkaTh He 10 PO3MOBHOTO, @ BIACHE JIJIOBOTO CTHIIIO aHIIIHCHKOT
MoBH. JlocBin poboTH 31 CTyneHTaMu Apyroro ta Tpersboro Kypey JIKA mokasye, mo posmm-
PEHHSI CIIOBHMKOBOTO 3aI1acy ALTOBOI JIEKCHKH Ta BOJIOAIHHS ()OPMyJIaMH MOBHOTO ETHKETY
MIEPEBOJIUTH NPOLEC KOMYyHIKamil y cdepy NpodeciiiHoO-OpieHTOBAaHOTO Ta JIJIOBOTO CHIIKY-
BaHHS, 0COOJIMBO B THX BUIIAJIKAX, KOJIH YYaCHUKH JiaJIOTy BOJOIIIOTH 0a30BUM CIIOBHUKOBUM
3amacoM i Mae JOCBiJ aHIJIOMOBHOTO CITUIKYBaHHS HA 3arajbHy Ta ITOBCSKACHHY TEMaTHKY.
Hamnpukian, npu BUBYCHHI TeMH “BcTaHOBIEHHS AITOBHX KOHTAKTIB” MOXKHA 3alIpPOIIOHYBAaTH
TaKUH CHHOHIMIYHUH psiJi pOpMYIT MOBHOTO €THKETY, BIIMIHHHMX 3a CTyNeHeM oQimiifHOCTi:
Nice to meet you / Pleased to know you / Glad to get acquainted with you / Happy to make your
acquaintance /I am so glad to have the opportunity of making your acquaintance [7: 6 — 9].

IIpn npoMy BaXIIMBO CYIPOBOKYBATH MOBHI KJIIIIE HE JIMIIE IXHIM HEepeKIagoM yKpaiH-
CBKOIO MOBOIO, a I TI0OJJaBaT! JIOAATKOBHI KOMEHTap II0A0 OCOOINBOCTEH BXKHMBAHHS B aHIJIO-
MOBHHX KpaiHaX, IPHHAICKHICTh (pa3u IO MEBHOTO (YHKIIOHAIBHOTO CTHIIIO Ta CyOCTHIIIO
MOBJICHHS (PO3MOBHO-IIOOYTOBHI 4n O(DILiIITHO-I1IOBHI), TONATKOBI CTHJIICTUYHI KOHOTAIIl,
BKUBAHICTh B OKPEeMUX HAIIOHAIBHUX BapiaHTaX aHIIIMCHKOI MOBH TOIIO, IO JIEXKUTH B OCHO-
Bi MDXKKYJIBTYPHOTO ITiIXOy BUKJIAJAHHS IHO3EMHOI MOBH.

Hanpuxnan:
1) GREETINGS AND GOODBYES
Formal Informal
How do you do? Hello / Hi!
Good morning. Morning!
Good afternoon. Afternoon!
G’Day (Australian English)
Goodbye. Bye! [7: 8].
2) INTRODUCING PEOPLE

There are many various rules of introduction. It’s necessary to know them.
Remember the following rules of introduction:

1) introduce man to woman;

2) introduce young people to older ones;

3) introduce old friends to newcomers;

4) introduce a young girl to a married woman.
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The most simple form of introduction is the pronouncing of the two names.

Man to Man: “Mr. Walters, Mr. Jordan”. “Mr. Walters, would you meet Mr. Jordan”.

Man to Woman: “Miss Blake, Mr. Jordan”. “Miss Blake, this is Jack Jordan”. “Miss
Blake, would you meet my assistant Jack Jordan”.

Use such responses to introduction: “How do you do”, it’s a greeting and not a question.
Use “I am glad to meet you”, “Happy to meet you” or just “Hello” as a response to an
introduction. It is very good to add the name of the person introduced: “I am very happy to
meet you, Mr. Green”.

Always stand when introduced, ladies may remain seated. “Hello!”, “How do you do?”,
“Good morning!”, “Good afternoon!”, “Good evening!” are greetings.

“I am very well, thank you” is the answer to the question “How are you?”

“You are welcome” is the answer to “Thank you!”

“That’s right” is the answer to the apology “Excuse me” [7: 38 —39].

Taxka romaTkoBa iH()OpMais CIPUATAME aJeKBaTHOCTI 1 IPaBUIIBHOCTI BYKHBAHHS MOBJICH-
HEBHUX 3ac00iB I/l Yac BUCIIOBIIOBAHHS Ta 3a0€3MeYNTh JOCITHEHHS! KOMYHIKaTUBHOT METH.

IMornuONeHHs JEKCUYHOTO 3aracy Ta PO3IIMPEHHs 3HAHb OCOOIMBOCTEH BKMBAHHS JICK-
CHYHUX OJMHHIG B MDKKYJIBTYPHOMY CITUJIKYBaHHI € BaXKIIMBOIO TEPEIYMOBOIO (HhOpMYBaHHS
yCHOI KOMyHIiKaTHBHOI KomriereHnii. Tomy, oOroBoproroun temy, Hanpukian, “Ilpomanns” ne
MO)KHa BUKOPHCTOBYBATH JIMILIE Ti (ppa3H, sIKi BiIOMI CTyI€HTaM 3 TIOIEPEe/IHIX eTaIliB BUBYCH-
Hsl aHDiliceKol MoBH: Good bye; Bye. BBaxxaemo, 1110 TIpH BHKJIQJaHHI JiJIOBOI aHIIiCbKOT
MOBH HEOOXiHO MOBIJOMHTH TaKy JOJATKOBY iH(pOpPMAaIIilo, sIKa JOTIOMOXKe iM BiTayBaTH cede
O1IIBII BUTBHO B MOAIOHIN KOMyHIKaTHBHII cuTyanil: «SIkmo Bac 3anpocum, To nepexn tum, sik
niTy, Bam HeoOxinHO monepeauty rocnogapis. [Ipu ipoMy Bu MoxkeTe BUKOpHCTaTH HACTYITHI
MOBJICHHEBI BHPa3u:

I’'m sorry, I must be going now;

1 wish to thank you and say goodbye (formal);

It’s time [ was going off;

1'd better be going; I've got to be going;

I'm afraid it’s time saying goodbye (semi-formal);

Oh, look at the time, I must rush. See you later;

Must dash. See you; Must go. Theres work to do (informal)» [7: 39 - 42].

3 MeTOI akKTHBi3alii JEKCHKO-KOMYHIKaTHBHOIO Marepialy MPOIOHYEThCS HACTYITHHI
Onok BIpas, Oe3mocepelHbO OPIEHTOBAHUX Ha PO3BHTOK IiaJIOTiyHOr0 MOBJIeHHs. CrodaTrky
JIOUUTBHO O3HAHOMHTH CTYACHTIB 3 THUIIOBHMH Yy JAIJIOBOMY CITUIKYBaHHI B3ipIIIMU IiaJOTiB, a
naiti GopMyBaTH BMIHHS BECTH JIUIOBY O€Ciy IUIIXOM CHTYaTHBHHX 3aBJIaHb Ha IOMOBHEHHS,
MPOIOBXKEHHSI J1aJIOTiB, IX MOJIeoBaHHs ToIo. Hampukman:

L. a) Read and translate the dialogues;

b) Dramatize the dialogues in pairs and then try to reproduce some of them from memory.
Change the names if necessary.

1 (formal).

- Hello, Mr. Brown. How are you?

- D’m fine, thank you. I’d like to make an appointment. Would it be possible for you to see
me tomorrow morning?
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- I’'m afraid I’ll be engaged. How about 4 o’clock tomorrow afternoon? That would suit
me very well.

- Fine. I’ll be at your office at 4 tomorrow afternoon.

- Good, see you tomorrow [7: 31].

2 (semi-formal).

- I was just thinking, Mrs. Green, perhaps it might be a good idea if I took you out to
dinner. What about next Wednesday?

- T’ll be most delighted. But I’m afraid I can’t make it on Wednesday. Why not to make
it this Saturday?

- That’s all right with me.

- All right then, till Saturday.

- T’ll pick you up at your house. Is that convenient? We can go somewhere in the car.

- Ohyes, I’d love to [7: 45].

3 (informal).

- We are having a party at our house tomorrow, Mary. It begins at four o’clock. Will you
come?

- Thank you very much. I’d like to come but we have some work in the afternoon. Must
I come at four o’clock?

- Oh no, you needn’t come at four, but you mustn’t be too late or all the best cakes will
be eaten.

- But I must go home first.

- Oh, you needn’t do that. You will be late if you do.

- Ohyes,  must change my frock, but you needn’t worry, I shan’t be very late. I’1l be there
by half past four [7: 47].

II. Complete the dialogues with the words from the box and write them into your notebooks.

good-bye fine to meet you regards how
looking forward how are you quite well

- Good morning. Glad .

- Good morning. ?

- I'm , thank you.

- is your wife ?

- , thanks.

- My best ... to her.

- Good-bye. to seeing you [7: 56].

Po3merxyBaHHS HAI[lOHATEHUX BapiaHTIB aHMIIHICEKOT MOBH € OIHUM 3 BR)KJIMBHX ACTICKTiB
e(eKTHBHOCTI JIIOBOTO MIXKKYJIBTYPHOTO CITUIKYBaHHS. BiZIMIHHOCTI y JIEKCHIIi, IO iICHYIOTh
y pI3HHX HOCIiB OfHO ¥ TOI X caMOi MOBH, SIK MPABUJIO BBAKAIOTHCS HE3HAUHWMH, i TOMY B
IpoIieci BUKIIAQJAHHS aHIIIHCEKOT MOBH SIK iHO3€MHOI aCTIeKTy TePHTOPiabHOI Ta perioHab-
HOI BapiaTHBHOCTI HE MPHIUIETHCS HOCTATHS yBara. IIpakTHKa CIiJIKyBaHHS Ta BEICHHS J0-
KyMEHTail 1Moka3sye, 1o TaKWi MiAXiJT He € 30BCIM MpaBWILHUM. ToMy BBaXkaemo, IO came
MIpY HaBYaHHI JIJIOBOMY MOBIJICHHIO BapTO BPaxOBYBATH CICIM(iKy BKUBAHHS BiIITOBITHHX
JIeKCeM, TePMiHiB, MOBJIEHHEBHX KIIiIIe y OPUTAHCEKOMY Ta aMEPHKAHCHKOMY HAI[lOHATBHUX
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BapiaHTax aHDIIHCHKOI MOBHU. Y miapyuHuky “Business Cmpanion in Finance” nmuTtanuio Ha-
[[IOHAJTBHUX BAapiaHTIB SK OXHOMY 3 aCHEKTIB HAJIEKHOTO MDKKYJIBTYPHOTO CIUIKYBaHHS IpHU-
CBSIUCHUM oKkpemuit po3zin [9: 21]. HaBepemo npukiaay qeskux 3 HUX:

Unit 3. BRITISH AND AMERICAN ENGLISH IN THE AREA OF FINANCE
The following are some of the more obvious and important differences in terminology
between British and American English in the area of finance.

British American

Annual General Meeting (AGM) Annual Stockholders Meeting
Articles of Association Bylaws

base rate prime rate

building society savings and loan association or “thrift”
cheque check

creditors account payable

debtors account receivable
Memorandum of Association Certificate Incorporation
ordinary share common stock

profit and loss account income statement

IIpu dbopmyBaHHI HABHYOK 1aJOTiYHOTO MOBJICHHS BBKAEMO HEOOXIIHHM 30CEPEIUTH
HaBYaJIbHUN MPOIEC HABKOJIO BHUBYCHHS IIEBHOI KUIBKOCTI JIGKCHYHUX Ta IPaMaTHYHHUX MOJe-
JIel 3 BUCOKUM 1HIEKCOM YaCTOTHOCTI BXKUBAHHS y ALIOBOMY MOBJIeHHI. HacTymHuM Kpokom
€ TPeHyBaJIbHI BIPaBU Ha IX BIATBOPEHHS Ta CBiJlOME BXXMBAHHS, JIONMOKH BKa3aHi MO He
CTaHYTh YaCTUHOIO aKTUBHOTO CIIOBHUKOBOTO 3amacy. JloTprMaHHS MPHHIUILY NEPEXOMy Bif
IIPOCTIIIOTO IO CKJIAAHIMIOrO, 3a0e3MeUeHHs OBTOPIOBAHOCTI JISKCUKH 1 TPaMaTHYHUX KOH-
CTPYKIiH, Ha HaIly AyMKY, CIIPHATHME IIOJETIICHHIO 3aCBOEHHS HABYAJIBHOTO Marepially, a
IIPaKTHKa JiaJIOTIYHOr0 MOBICHHS 3a0e3nedye (popMyBaHHS HAaBHYOK aBTOMATHIHOTO KOPHC-
TYBaHHS MOZICJISIMH aHIIIiFICEKOT MOBH.

TakuM 9MHOM, IPUXOIUMO 10 BHCHOBKY, III0 p0OOTa HAJ PO3BUTKOM JiaJIOTi9YHOTO MOB-
JICHHSI TIPOBOZUTHCS 32 CUCTEMOIO, SIKa BKJIFOYAE: MOCIIJOBHICTH OIPAIIOBAHHS MaTepiaiy,
OIIOpY Ha CXEMH 1 MOBHI 3pa3Ky MOJICIIOBAHHS JiaJIOTiB 3TiJHO 3 TEMAaTHKOI0 BUKOPHCTAHHSI
peaybHUX CUTYalili MOBJIEHHS, PO3BHUTOK TBOPUYOI aKTHBHOCTI CTYJICHTIB. Y3arajabHEHUH J10-
cBix popMyBaHHS 1 PO3BUTKY YCHOI KOMYHIKaTHBHOT KOMIIETCHIIi], 30KpeMa HaBUIOK Jiajorid-
HOTO MOBJICHHSI, 0€3II0CEePEIHBO CTOCY€ETHCS BUKJIAJaHH TUCIUILTIHY «/li10Ba iHO3eMHa MOBa
(aHMIilichKa)» IS CTY/ICHTIB Tary3i 3HaHb « EKOHOMIKA 1 MIAPHEMHUITBOY, OJJHAK MOXKE Oy TH
BUKOPHCTAHUH B IPONEC] BUKJIAJaHHs aHIIIHCHKOT MOBH ISl CTYJCHTIB 1HIINX €KOHOMIYHHX
cremianpHOcTel. HaBeneni npukiaau po6otH 31 cTyneHTaMu 6a3yl0ThCs Ha JOCBI/II BUKJIaJaH-
HS 1 HOCSITh peKOMEHAAIIHHIN XapakTep. Bkasani metoau i npuiioMn MOXyTh OyTH 3MiHeHi it
JIOTIOBHEHI Ta 3aCTOCOBAHI BiTIOBIIHO JI0 1HIWBIIya IbHOTO ITiIX0y BUKJIa[a4a, 0 BiKpUBa€e
MOKJIMBOCTI /IJIS1 NOJAJILIIOTO JOCIiIKeHHS.
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