Odecvka HayioHATbHA aKademMis Xapioeux MmexHoa0ei

[IpoTe Taka MOCHIAOBHICTE Y BUOOPI Jli€ He 3aBK M, JyKe TacTO, 30KpeMa, cepej] TocTeil roTemis, mo Oymu B3sTi
33 TIPUKJIAJ, yce BiTOYBAEThCS i BUMTAKOBO, 200 3aBISKHU BIaCHOMY JIOCBiy 3HAHOMCTBA 3 TOTEIEM.

Takum UWHOM, Ha TOTENEHOMY MiJIPHEMCTBI TIOCIYTH PO3MIIEHHS, XapIyBaHHA Ta iHIII TOCTYTH JOTOB-
HIOIOTH OJIHA OJHY, Y OUIBIIOCTI BUIIAJKIB € B3a€EMO3AIEKHUMH i CIPAMMAIOTHCS TOCTEM SK €WHe Iie. 3 ypa-
XYBaHHAM TOTO, K BOHH 0(opMIeHi i ckoMOiHOBaHiI B €TWHAN KOMIUTEKC, CKIAAa€ThCs TIEBHUH THIT T ATTPHAEMC-
TBa. O0uaBa roremi, «Bikropis» Ta «Oaeca» po3TallOBYIOTECS MOOMW3Y MaricTpanedl y po3BUHEHIH MichKil
IHQPaCTPYKTYpi, I HUX XapaKTepHe MpocTe i MBUAKe 00CIyroByBaHHs, oOMexennit Hadip mocxyr. Croxusa-
qi — OizHecMeHU ¥ iHIUBIAyaNbHI TYPUCTH, Pijllle — TPYIX TYPHCTIB, IO He TOTPeOyIOTH MOBHOTO MAHCIOHY i
TParHyTh A0 (PaKTUIHOI OTIIATH CIOKABAHUX HAMH TOCIYT, 1O Tepeadadae HeBUCOKWH BiICOTOK Han0aBKU 3a
00CITyTOBYBaHHS.
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KOHUIEIIIHUS YIIPABJEHUA KAYECTBOM
CAHATOPHO-KYPOPTHBIX YCJIYT

KoBanenko H.A., kaHj. TeXH. HAYK, JOLEHT
Onecckas HAIIMOHAJLHASA aKaeMHs MMUIEBLIX TEXHOIOTHIA, T. Oxecca

B cmamve paccmompenvl 0cobeHHOCHU CanamopHO-KVPOPMHbIX YCIye U Ux Mecmo 8 obujeli cucmeme yc-
JIye, pAcCMOmpeHsl MeEXaHU3Mbl YNPAsTIeHUst CanamopHO-KyPOPMHbIMU YCIV2aM.

This article examines the features of sanatorium-resort services and their place in the overall system of ser-
vices, and also shows the mechanisms of control of sanatorium-resort services.

KmoueBbie cT0Ba: CaHATOPHO-KYPOPTHASA YCIYTa, CAHATOPHO-KYPOPTHEIE 3aBeeHWs, YIPaBIeHAEe KadecT-
BOM.

B cBs3U ¢ mepexoaoM 3KOHOMUKA YKpPaWHBI K PHIHOYHBEIM OTHOUIEHHWAM W3MEHWIUCH TPeOOBaHWA K TIpe-
JOCTABIEHHUIO KA4eCTBA CAHATOPHO-KYPOPTHBIX YCIYT HACEIEHHUI0, W3MEHUICA CIPOC HA CAHATOPHO-KypPOPTHEIE
ycIyTd. BONBITMHCTBO yUpexAeHUH CcaHATOPHO-KYpOPTHOH cdepsl, AeATeTbHOCTh KOTOPHIX TECHO CBS3aHA C
PETYISPHBIMA TOCYIAPCTBEHHEIMHA AOTAIASAMH, ABISAIOTCA HEKOHKYPEHTOCTIOCOOHBIMH Ha TYPUCTHIECKOM PBIH-
Ke. 3TO CBA3aHO C yCTapeBlleil MaTepHaNTbHO-TEXHUUECKOUW 0a30li, claObiM WHHOBAIIMOHHEIM MOTEHIMATIOM,
He3pPeKTUBHON MAPKETHHTOBOW W KaApOBON MOAUTHKON, HEJOCTATOUHOCTHI0 WHBECTUINHA, CE30HHBIM Xapak-
TepoM. HecMOTps Ha TYPUCTHUECKYIO TPUBIEKATENBHOCTL PETUOHOB, O Y KPAWHBI, 3aHUMAeMas HA MUPOBOM
CaHATOPHO-KYPOPTHOM PHIHKE HE3HAUUTENHHA. YUUTHIBAA TOT (aKT, 9TO TpeOOBAHUS KIMEHTOB 1O MPEI0CTaB-
TEHUIO KAavuecTBa OOCTYKHBAHUS TOCTOSHHO BO3PACTAIOT W MEHSIOTCS, BakKHelmelt cTparerueil pa3BUTHS SBIIA-
€Tcs peIoCTaBIeHne YCIIyT TAKOTO KAauecTBa, KOTOpPoe OBl yIOBIETBOPSIIO BCE TOTPEOHOCTH KIMEHTOB U COOT-
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BETCTBOBAJIO YCTAHOBJIEHHLIM CTaHAApTaM. YKpawHa B 1IEJTOM WMeeT 3HAUMTeIbHbIe BO3MOKHOCTH W TEepCIIeK-
THUBBI JUTA pa3BuThs U 3¢ heKTUBHOTO (HYHKIMOHUPOBAHMS PEKPEAHOHHO-TYPUCTHIECKOTO XO3SHCTBA.

OcHOBHBIMH (paKTOpaMu, KOTOPHIE CHIKAIOT KOHKYPEHTOCHOCOOHOCTH CaHATOPHO-KYPOPTHBIX YCIYT Ha
PHIHKE, SBISIOTCS HEBLICOKAs NPHUBIEKATENFHOCTH CAHATOPHO-KYPOPTHEIX PETUOHOB JUIS MHOCTPAHHBIX TYpPH-
CTOB, HU3KHH YPOBEHB Mpe0CTaBIeHns MHHOPMAIIMH HACETEHUIO O CAHATOPHO-KYPOPTHBIX YCIyTrax B Y KpanHe
7 3a py0ekoM, HeloCTaTOYHLIA yPOBEHb Pa3BUTHS CAaHATOPHO-KypOPTHOH WH(PPACTPYKTYpPLI, HEBBICOKOE Kavue-
CTBO 00CITyKUBaHWS, HECOOTBETCTBHE IIEHBI U KAYECTBA, HEJOCTATOUHAS TOCYAAPCTBEHHAS MOIePKKA PA3BUTHSA
CaHaTOPHO-KYpOpTHOii gesTensHocTH [1]. B ¢BSI31 ¢ 3TUM BO3HUKIA HEOOXOAUMOCTD B PACCMOTPEHUN KOHIIEM-
[IUY YIIPABIEHUs CAHATOPHO-KYPOPTHBIMHU YCIYTaMH C IIEJIGI0 TTOBBIEHHS WX Ka9eCTBa M KOHKYPEHTOCIIOCO0-
HOCTH Ha PHIHKE.

[TpoGmrema kavuecTBa 0OCTYXKMBAaHUS BeChMa aKTyalbHa BO MHOTHX KYPOPTHBIX TPENNPUATAAK HAIIel cTpa-
HEI W BOIIPOCH Pa3BUTHA CAHATOPHO-KypOPTHOH cepsl pacCMOTpENH B CBOMX HAYUHBIX TPYAaX TaKne yIeHbIe
kak B.I'. I'ynser, U.T. bamabanora, b.U. ['epacumenko, T.W. Tkauenko, A.A. Mazapaku, M.I1. Mansckas, B K.
MawmyTos, JIx. Yokep u ap.

Tak xaxk caHaTOPHO-KypOpTHAs yCIyra UMeeT psijl 0COOEHHOCTEH 10 CPaBHEHUIO C APYTUMU YCIyTaMu, pac-
CMOTpeHEI 0COOEHHOCTH CAaHATOPHO-KYPOPTHBIX YCIYT W MX MecTo B 00IIeli cucTeMe YCIyr, pacCMOTPEHEI Me-
XaHW3MBI YIPaBIeHUs CAHATOPHO-KYPOPTHEIMH YCIYTaMHU C [IENBIO TIOBLITEHNS MX Ka4eCTBa.

CoracHO JaHHBIX, TPWUBEJEHHBIX B cTaThe aBTOpoM Benmmms H.U. [2], xmaccupuxanus caHaTopHO-
KYpPOPTHEIX yCIIyT B 001Ieli cucTemMe yCiIyT UMeeT psijl 0COOeHHOCTeH:

— TIO CTENeHN MaTepUaIbHOCTH CAHATOPHO-KYPOPTHAS YCIyTa MOKeT OBITh KaK MaTepruatbHON Tak U HeMa-
TepUAIBHOH;

— 10 cy0BbeKTaM 00CTyKUBaHHUA CAHATOPHO-KYPOPTHAS YCIyra MOKeT OBITh KaK yCIryra AJs moTpeduTemnet,
ycmyra s OwsHeca, ycayra it notpebureneit u 6mu3Heca,;

— TI0 NOTPeOHOCTAM CAaHATOPHO-KYPOPTHBIE YCIYTH MOTYT OBITH KaK ITIepPBUIHLIMH TaK U BTOPUIHBIMH;

— 10 croco0y TOPTOBJIN CAHATOPHO-KYPOPTHLIE YCIYTH MOTYT OBITH pealn30BaHEl Yepe3 nepemenienne ¢u-
3UIECKHUX JIAT, KOMMepUeckoe PUCYTCTBUE, TTOTpedIeHre 3a TpaHuILy;

— 10 cmoco0y J0CTABKA MOTPEeOUTENsIM CaHATOPHO-KYPOPTHBIE YCIYTH MOTYT OBITH CBS3aHEI C WHBECTH-
[USAMH, C TOPTOBIIEH, C HHBECTUIMAMU U TOPTOBIEH;

— TIO HANPaBIEHHOCTH JEHCTBHS CaHATOPHO-KYPOPTHBIE YCIYTH MOTYT OBITH C ONIYTAMBIMHU JeHCTBUSIMHU,
HAMpaBJIEHHEIMA Ha TEJIO YeNOBEKa; C ONIyTUMBIMHU JAeHCTBUAMHU, HAIPABIEHHEIMA Ha TOBApHI U ApyTrue (usnde-
CKHe 00BEKTHI; ¢ HEOIY TUMBIMHA aKTUBAMH, HEONTYTUMBIMHA e CTBUSIMH, HATIPABIEHHBIMH Ha CO3HAHME TETOBEKa;

— B 3aBUCHMOCTH OT POIH YeIOBEUeCcKOro (akTopa, YCIyrd MOTYT OBITH C BRICOKOH M CpeaHel CTeleHbI0
TIepCOHATH3AIAH;

— TI0 XapakTepy pe3yJabTaTa TPyJa YCIyTd MOTYT OBITh pecTaBpalliOHHO-PEMOHTHEIE, WH(OPMAIMOHHEIE,
JUCTPUOYIIMOHHEBIE, peKpeallioHHbIe, 00pa30BaTeIbHO-KYILTYPHEIE, OpTaHA3AIMOHHEIE;

— TIO YPOBHIO TIPHBIIEYEHUS TTOTPEOUTENS K MPOIECCY MPOU3BOJACTBA: TPeOYIOT HETOCPEICTBEHHOTO TIPH-
BJI€YEHUs TTOTPeOUTENs; BO3MOKHO WCIIONIBL30BAHAE PAa3HOI TeXHOIOTWM TPeNOCTABICHUS YCIYTH; He TpedyioT
TPUCYTCTBUS IOTPEOUTENS;

— TIO CTENeH! COUMATLHON 3HAUMMOCTH CAaHATOPHO-KYPOPTHBIE YCIYTH MOTYT OBITh C CHITLHOBBIPAKEHHOT,
CO CpeJHEH CTENEHBI0 COUAIbHON 3HAYUMOCTU U HE3HAUUTEIILHEIE.

Takum 00pa3om, caHaTOPHO-KypOPTHAS yCIyTa — 3TO peKpealMoHHast, COHOKYIbTypHAs, KOMIUIEKCHAs yC-
IyTa ¢ BEICOKOW CTEMEHBI0 TEepCOHANN3ANN 1 CONMATLHON 3HAYMMOCTH, KOTOPask YAOBIETBOPSET IEpBUIHLIE
MOTPeOHOCTH YeloBeKa, IpeoNaraeT HalTudue HemoCpeACTBEHHOTO TIPUCYTCTBUS TOTPe0UTENs B MecTe BLIpa-
00TKH 3TOM yeayru U TpebyeT cnennpuaecKuX METOA0B YIIPABIEHNA CO CTOPOHEI TOCYAapcTBa [2].

CaHaTopHO-KypOPTHEIE YCIYTH OTIUYAIOTCSA OT JPYTUX YCIYT TeM, YTO OHU BCET]a WHAUBUAYAILHEI W HE
AMEIOT MacCOBOTO TIPOU3BOACTBA. DPQEKT OT Ipe0CTaBISHUS CAaHATOPHO-KYPOPTHOH yCIyTH TPsAMO HE CBS3aH
¢ BeIWYMHOHN 3aTpar, a pe3ydbTaT Mpo(ecCHOHANLHON NesTeNbHOCTH CHEeNHaTCTOB CaHATOPHO-KYPOPTHBIX
3aBe7IeHUi BOIUIOIIEH B CaMOM YeNOBEeKe W IPOSABISAETCS B MOJOKATENHHOM 3¢ dekre Ha ero 310poBbe. Taxke
OTIMIUTENHHON 0COOEHHOCTLIO SBISETCS TO, YTO BCE JTeUeOHbIe KYpPOPTHI PACIONOKEHEl B CHIEIUATBHBIX MECT-
HOCTSIX, OTAUYAIONINXCS OIpeAeTIeHHBIMU TaHAAP THO-KIUMATHIECKAMHA YCIOBUSIMA W THAPOMHUHEPATHHEIM
pecypcamu, 9To B CBOIO OUepeab BIUIET Ha IIPOIECC MPe0CTaBIeHHs YCIyTH. BaxkHOH 0COOEHHOCTEIO SBISETCS
TO, 4TO Ha PHIHKE YCIYT PEeKpealuy MPEeACTABIMIOTCS He CaMi yCIIyTH, a uHpopMamys o6 ycmyrax. Takke cie-
JyeT OTMETUTH, YTO CAHATOPHO-KYpPOPTHEIE YCIYTH OTHOCATCS K KaTerOpuy JOPOTUX YCIYT, CTOUMOCTb KOTO-
PBIX BapBUPYETCS B 3aBUCUMOCTH OT c€30Ha [3—9].

Ha ceropusurauii 1eHbs HEMHOTHE CAHATOPHO-KYPOPTHBIE 3aBeeHHUs UMEIOT B CBOEM COCTaBE CIYKOHI, OT-
BETCTBEHHEIE 33 OCYIIECTBIEHHUE MPOIlecca YIPABIEHUI KadeCTBOM OOCITyKUBAHUS U KOHTPOJID 33 OpraHU3alld-
et obcmyxxuBanus. Co3naHue Takoi cayKObI OyneT MepBhIif MAaroM B yIIPaBIeHUH KaYeCTBOM YCIYT B CAHATOP-
HO-KYPOPTHOM 3aBejieHHud. B 00s3aHHOCTH Tako# caykOBl OyJeT BXOAWTH CTa0WIbHOE 00ecTIieueHns KauecTBa
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YCIYT 3a cUeT KOHTPOJS 1 BHEJAPEHNS HOBBIX METOAWK, TPOTHO3WPOBAHNE BO3MOKHBIX BHEIITATHRIX CHTYaIHH,
KOTOpBIE MOTYT BO3HUKHYTH IIPH OPTaHW3AIMA OOCTYKUBAaHWS OTALIXAIONINX, a TaKKe BHEJPEeHHe MpOrpaMMBI
AHTUKPU3ACHOTO MEHEKMEHTa, YTO OCOOEHHO aKTyadbHO B CIOKUBIIEHCS 3KOHOMHUYECKOW CATyaluu B YK-
pamne. Taxke B cocTaB JaHHON CIIyKOBI JOMKEH BXOAUTH MApPKeTOJIOT, KOTOPEIil OyaeT 3aHAMAaThCs MapKeTHH-
TOBOH JEATETLHOCTHIO 3aBEJeHUs, POABUTATE PEKIaMy CaHAaTOPHO-KYPOPTHEIX BO3MOKHOCTEN 3aBejeHUs 110
TIPEIOCTABIEHHIO YCIIYT, 1O JEYeHUI0 W 0370POBISHUIO OTALXAOMUX. C IMOMOIIBI0 PEeKITaMBl MOKHO YBEITH-
YUTH 00BEM peann3ald ITyTeBOK, MPUBIEYs OONbIIE TOCETUTENe! B CBA3M C paclmpocTpaHeHueM MoApoOHO#
rHQOpMANIAH O TIPEIOCTABIIEMBIX YCIyrax. PexmaMy cieayeT MpoOBOANATE 0 Hadala Ce30Ha, YTOOBI 3auHTepe-
COBaTh U MPUBJIEYL OOIBIIE OTABIXAIOIINAX B IIEPUO CE30HA.

CrenyomuM HalpaBieHWeM B YIPABIEHUN Ka4eCTBOM YCIYT SBISAETCS yiuydleHne WHOPAacTPYKTYpHl ca-
HATOPHO-KYPOPTHHIX 3aBe/IEHNH, €e YCOBEpIIEHCTBOBAHNE, YIIyulIeHre, 0OHOBIIEHUE, IPUBE/IEHUE B COOTBETCT-
BU€ C HOBEIMH TPeOOBAHUAMU W HOPMaMHU, TEXHUIECKAMY yCITOBUSIMH, TIOKA3aTeSIMA KadeCTBa.

Taxke BaKHBEIM HAIIPABIEHUEM B YIIPABIEHAW KAT€CTBOM CAHATOPHO-KYPOPTHBIX YCIYT SABIIETCS CUCTEMA-
THYECKOE TIPOBEEHNE KYPCOB TOBHIIEHWS KBATU(QUKAIIMA TTepCOHaa, 9To OyIeT IMOJ0OKUTENTFHO CKAa3hIBAThHCS
YPOBHE W KauecTBe 00CTYKUBAHUS OTABIXAIONIIX.

Kpome Toro, 01HAM W3 HANpaBIeHW! TOBGIEHHUS Ka9ecTBa 00CIyKUBAHMS B CAHATOPHO-KYPOPTHLIX 3aBe-
JIEHUSIX SIBIISIETCS UCTIONB30BAHIE COBPEMEHHBIX MHPOPMAIMOHHLIX TexHomorui. Ciryk0bI 00CTy KUBaHUA caHa-
TOpUEB HEOOXOIUMO OCHAIIATH ABTOMATH3MPOBAHHBIMHI CACTEMAaMA OPOHUPOBAHUS U PE3ePBUPOBAHNAS ITyTEBOK,
KOMITBIOTEPHBIMU CHCTEMaMU YIIPABIEHWs, aKTUBHO PEKIaMUpPOBATh yCIyTH B cetd MHTepHET M Ipyrux cpen-
cTBax nHOpMATIIY.

Taxke cmocoGCTBOBATH TOBHIIIEHUIO KAYeCTBA CAHATOPHO-KYPOPTHLIX yCIyr OyJeT CTpaTermieckoe Iuta-
HUpPOBaHWE, KOTOPOE SBISETCS 3aJ0TOM YCIEITHOH MpUOBITLHONW JeATeTLHOCTH MHOTHX COBPEMEHHEBIX TIpef-
npusaTaii. JIAs ycoBEepIIEHCTBOBAHAS JESTENLHOCTH YUPEKASHUN CaHATOPHO-KYPOPTHOH cdephl HeoOXoaumMo
TOYHO OTPENENATh U (POPMYIUPOBATH CTPATETUH U 1SN JEATENLHOCTH, BRISBIATE M HCTIONB30BATH MMEIOTIHECS
BO3MOKHOCTH Hanbomee s¢pexruBHo. OaHOM M3 Hanboee BaXKHBIX CTPATETHIECKUX TIEPCIIEKTHB ISl CAHATOP-
HO-KYPOPTHBIX MPEeANpUATAN J0MKHA CTATh BO3MOKHOCTE Tiepexoja WX (yHKIMOHUPOBAHMSA OT CE30HHOTO K
KPYTIOTOIUIHOMY.

Taxke BaKHEIM MOMEHTOM B YIIPAaBIEHWW CaHATOPHO-KYPOPTHBIMH YCIyTaMHu sBIseTcs (QOpMHpOBaHUE
KOHKYPEHTHHRIX 1EeH Ha pLIHKE CaHaTOPHO-KYpOPTHHIX ycayr. CrpaTterus IeHooOpa3oBaHWAsS CaHATOPHO-
KypPOPTHEIX 3aBeAE€HUN 10KHA OLITH HAIpaBIeHa Ha yAOBIETBOPEHUS ITOTpeduTeNneil ycayr ¢ pasHEIM ypOBHEM
JI0X0J1a € YIETOM 3arpyKeHHOCTH Ce30Ha, CIpoca Ha YCIYTW U MECTOPACIIONOKEHWS CAaHATOPHUSL.

Ha pwc 1. mpenacraBieHbl OCHOBHBEIE HATIPABIEHUSI KOHIETIINY YIIPABIECHUs CAHATOPHO-KYPOPTHBIMH YCITy-
Tammu.
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Puc. 1 — Konnenuust ynpaB/ieHHs] CAHATOPHO-KYPOPTHBIMH YCIYTaMH

Takum 00pa3oM, KOHIETIIUS YIPaBISHUs] CaHATOPHO-KYPOPTHEIMH yciyramu (puc 1.) mpemxycMaTrpuBaeT
TaKve HATPaBIEHMs Pa3sBUTHA KaK: CO3/aHUE CIyKObI yIpaBIeHUs KadeCTBOM CaHATOPHO-KYPOPTHHIX YCIYT,
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BHEJIPEHUEC CTPATETUICCKOTO IUNTAHUPOBAHUA, UCTTOJL30BAHUE COBPEMEHHLIX I/IH(I)OpMaIII/IOHHLIX 1 HHHOBAIlUOH-
HBIX TeXHOJ’IOFIflﬁ, nepexoa OT CE30HHOTO K KPYTITOTrOJJUIHOMY (byHKIII/IOHI/l'pOBaHI/]IO, yayHuarenue MarepruaibLHO-
TEXHUIECKOTO o0ecTeueHus CAHATOPHO-KYPOPTHLIX 3aBeI(eHI/II7I, (I)OpMI/l'p()BaHI/Ie KOHKYPCHTHLIX I€H Hd caHa-
TOPHO-KYPOPTHLIC YCIAYTH, NMPEAOCTABICHUE I/IH(I)OpMaIII/II/I HACCJICHUIO O CAHATOPHO-KYPOPTHLIX YCJIOyrax, Imo-
BBITICHUEC H'pO(beCCI/IOHaJ'H/BMa nepcoHata CaHaTOPHO-KYPOPTHLIX 3aBeEHAA.

BHe)IpeHI/Ie JAaHHOU KOHIEMIIHA Ha OT€YE€CTBEHHBIX CAHATOPHO-KYPOPTHLIX MPEANPUATHAX MO3BOIUT MOBLI-
CUTH UX KOHKypeHTOCHOCO6HOCTB Ha MUPOBOM PLIHKE CAHATOPHO-KYPOPTHLIX YCIYT.
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PO3POBKA METOAUKHU BUZHAYEHHS KOHKYPEHTHOI'O
HOTEHIIAJY MOJIOYHUX KOHCEPBIB

KynainoBcoka T.A., KaHA. TeXH. HAYK, 10LeHT, bpycencska I'.I., Buknagau
Onecbkuii HalLiOHATLHUIT eKOHOMIYHMI YHiBepeuTeT, M. QOneca

Y emammi obrpynmosano neobXioHicme po3pooKu HAYKOBO-MEMOOUNHUX MA NPAKMUYHUX PEKOMeHOayil
WOOO OYIHIOBAHHS. KOHKYPEHMHOZ0 NOMEHYIATY MONOYHUX KOHCEPSIE 3 3ACMOCYBAHHIM MOBAPO3HACHO-
MEXHONO2TUHUX A MAPKEMUHZ08UX NIOX0018.

The article contains the necessity to develop scientific, methodological and practical recommendations for
assessing the competitive potential of canned milk with using commodity research, technological and marketing
approaches.

KnrodoRi coBa: KOHKYpeHTHHUIT TOTEHITIAM, JIOKANBHI TOTEHINATHN, iHTeTpaTbHAN TOKA3HUK, PiBeHb SKOCTI,
MOJIOYHI KOHCEPBH.

IMocTanoBka npobJieMH y 3araabHoOMY BHIJIsAI. [lepcriekTrBy BUX0OAY Ha €BPONEHCHKI PUHOK CTABIATE
nepe BAPOOHUKaMH MOJOUYHHUX IPOAYKTIB 3aBaHHS PO3pOOKU CTparTeTii BAPOOHUIITBA Ta peai3alii KOHKypeH-
TOCTIPOMOXKHOI TIpoAyKIii. CTpareridni YUHHAKA KOHKYPEHTHOT epeBary i AMpUeEMCTBA CIIMPAIOTHCS Ha TTOTe-
HIIiad TiAOpHEMCTBA, 31aTHICTh BUPOOISITH HEOOXiTHY KiNbKICTH TOBAapy A LITEOBOTO PUHKY Ta BiAPI3HIIOTH-
cs TUM, 110 Ge3nocepeHbO BILTUBAIOTE HA MO3UINIO TiAMPAEMCTBA HA PUHKY, OCKLTHKY CIIPHAMAIOTHCS CHIOKH-
BaveM 5K 3acib 3aj0BoseHHs noTpe6. ['0TOBHAM 3aBIaHHAM YHPaBIiHH KOHKYPEHTOCTIPOMOKHICTIO TiAPHAEM-
CTBa € CTBOPEHHS BIACHOTO KOHKYPEHTHOTO ITOTEHINANY 3 WiTKOIO OPIi€HTAII0 HA PUHKOBY CHUTYaIlilo, Ha Mai-
OyTHill po3BUTOK TiaAOpHeEMCTBa [6, c. 84; 10, c. 128].

[TpoTe BUKOpUCTAHHS HASBHAX METOJIB PO3PAXyHKY KOHKYPEHTOCTIPOMOXKHOCTI TOBapy, IO MOCTYyMAe Ha
PHHOK, He 3aBXau 3a0e3medye ycmix. /s Toro, mo6 3HATH i3 BUPOOHUITBA TPOAYKT, KU HE KOPUCTYETHCS
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