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Using of Modern Information Technologies in Maintenance of Activity of Tourists 
Industry 

The aim of the article is to study the problems of providing automated operation of enterprises of tourist 
industry of Ukraine, through the use of information technology and data analysis problems. As well as finding 
the prospects for improving the situation through the active introduction of modern information technologies in 
the activities of tourism enterprises, which is a necessary condition for their successful work. 

The paper describes the process of globalization, which affects the tourism sector, and information 
technology, which actively in it are implemented. The main problems of tourism firms of Ukraine such as: poor 
communication; lack of training for managers of information technology and low information literacy; 
incomplete information that is provided to clients; significant deficiencies in the booking and reservations of 
hotel rooms; no state electronic system of tourism stakeholders with updated information on demand, supply, 
prices, tariffs, etc. Also the areas for improvement of the information system were suggested. Four main 
reservation systems: Amadeus, Galileo, Sabre and Worldspan and the possibility of their implementation in 
tourism firms were investigated. 

It is necessary to introduce into the activities of tourist firms of advanced information technologies, 
including reservation systems GDS for travel business and its development In Ukraine. 
information technologies, globalization, reserving, backuping, communication, computer network, 
integration 
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Automation of Drawing up the Technological Charts in Crop and Forecasting of the 
Cost  

The purpose of the article is the development and support of automation technique drawing 
technological charts in crop forecasting costs and validation of the model the influence of production factors on 
the economic efficiency of growing crops.  

Features of drawing cards are a significant technological complexity of the implementation of economic 
calculations, which requires additional, time-consuming and makes it impossible to promptly correcting 
performance. To accelerate the process of drawing up technological charts allows the use of a spreadsheet, which 
is included in all modern office software packages. A comprehensive methodology of automation of drawing up 
technological charts in plant using a spreadsheet Microsoft Excel can not only predict the costs, but also to 
simulate the expected financial result by taking into account various factors influence the market environment, 
market conditions, prices and weather and climatic conditions of the year in the expected yield of the crop.  

According to the research reasonably promising methodology and model information and analytical 
planning and forecasting costs for the competitiveness of agricultural production enterprises. 
cost, efficiency, technological charts, crop competitiveness model  

 
 20.05.15 

 
 

 


