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Naydonov M. I., Grugorovska L. V., Naydonova L. A.Representative
reflection and reflective capacity of communicatiorenvironment as the mecha-
nisms and procedure of vocational guidance when plementing ngf

The problem field of our research is formed by toatradictions in tradi-
tional approaches to career guidance, disparitigzractice of the competency ap-
proach implementation in Ukraine and Europe, amulat®on of the National
Qualifications Framework as an instrument from dlderess subjects” participation
in its implementation. To solve these problems ibffered in the way of replacing
the input matching (initial congruengedradigm in vocational work by the cumula-
tive competence one through the implementation rotgrures of representative
reflection that start-up the mechanism of reflatti®hrough context for reflexive
process form input information concerning represéve status of general data
against which personal data are examined and itodicd reflexive capacity of
communication environment (RCCE). Its importancedsfirmed by the results of
comparing it with data on a wide range of useddattirs obtained in all-Ukrainian
poll. Description of technology for data in comgam format in the form of a dy-
namic informational bulletin is presented.

Key words:input matching (initial congruence), cumulativengmetence,
representative reflection, reflective capacity ofnenunication environment, Na-
tional Qualifications Framework, dynamic informatad bulletin.
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N. O. Dovgan

UNDERSTANDING IN THE INTER-GENERATIONAL SPACE:
DIALOGIZATION OF RELATIONS

The article analyses the social request to respfeblems of inter-
generational relations appeared due to transfoomatif the traditional
foundations in different life areas. The concegtthe researching stages of
revealing the system of relations in the inter-gatienal space are pre-
sented. The criteria for differentiation of geniras are determined: age
psychological characteristics, socio-historicalrggebehavioural strategies.
The interpretation of the concepts of “social getien” in the historical
context, time terms of generation’s activities Imgvsocial impact, and func-
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tional boundaries between generations are higlddyhthe article presents
the developed two-component model of the sociofpspgical space of
generations, and the structure of the generatiomamunity’s mental sys-
tem. The three generations of Children, Parentd, Grandparents are de-
termined on the ground of the database clusteningegure. The results of
a factor analysis outline factors improving mutualderstanding in rela-
tions, determining dialogical barriers, and optimizunderstanding during
dialogues between generations. The article archesdcessity to add con-
ventional communication tools to the specified p®&jogical mechanisms
of understanding between generations, and sugtiestechnology of dia-
logizing relations of generational communities aseans for understanding
optimization. The principles, conditions and meésrsachievement of the
objective, which lies in understanding optimization inter-generational
space are substantiated.

Key words:generations of Children, Parents, and Grandparents
tual understanding in relations, dialogue betwesmegations, technology.

Challenging problemTransformation of traditional foundations of
different life areas like social and political, eaiific and cultural, economic
and educational ones made inter-generational congaiion more com-
plex, and led to the need to expand the range oflsiteractions for
achievement of understanding at different levaite(personal, intergroup,
international) and find theontent, tools, forms, and conditiofts relation
optimization.

Scientific studies focused on universal communicatiissues
(I. D. Bekh, S.D. Maksymenko, T. M. Titarenko, W.Chepeleva, and
others), dialogical ways of group interactions (DBodalev,
S. L. Bratchenko, G. O. Kovalev, G. S. Kostiuk, astthers), optimization
of communication in the educational sphere (T.tk@vich,
V. U. Kuzmenko, M. I. Lisina, Z. G. Kysarchuk, awathers), development
of techniques for dialogical interaction in coutisgl and psychotherapy
(A. Ya. Varga, F. E. Vasiliuk, G. L. Stankevich, daothers), communica-
tive characteristics and patterns (V. M. Duhnevy€h,M. Kochubeynyk,
V. P. Kazmirenko, Z. F. Sivers, and others) haveniidied important as-
pects of the nature of inter-generational commuitinaand potential psy-
chological opportunities of a dialogue. An actuatial request to disclose
dialogueopportunities in solving problems of inter-genemaal relations as
the contentof people’s relationships in a particular sociadtitution, as a
meansof two-way information exchange, as a legitim&em of inter-
generational relationships, as a condition for domtion to harmonize
functioning of different social institutions hassfified searching for con-
structive psychological controlling techniques, aledermined thebjective
of our work - to investigate the causes of relaicomplications, and de-
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velop communicative techniques aimed at understgnojptimization in the
inter-generational space.

Presentation of the main materidBased on the approaches pro-
posed by O. I. Bondarchuk and L. N. Karamushkaf@]the structure of
psychological technologies, we propose the mainpmrants-stage of our
study of the system relations in the inter-genera space: semantic in-
formational, diagnostic, correctional, and develepial stages. So, we ana-
lyzed the theoretical approaches to the functiapalce of generations as
social groups duringhe semantic informational stagé our study. On the
basis of the ideas of K.Mannheim [7], T.V.Voddiakaya and
N. L. Katsuk [3] we defined the criteria of genéwas differentiation,
which are:age psychological characteristicsuch as features of psychic
organization of human life in a changing world dfedent stages of ontog-
eny; social and historical eventafluence on formation of new patterns of
relationships and behaviour in the process of adi@ptto changes of social
conditions of existencdgehavioural strategieas the definition of universal
characteristics inherent in representatives ofediffit generations in the
socio-cultural and family role-playing aspects.

Because of the absence of unambiguous interpretafithe bounda-
ries of generations’ formation, blossoming, or agilecline in the academic
world, we determine the time terms of generati@usial activities, which
have social impact, as a time period of about 2y€30s starting from com-
ing of age (18 years old), when a generation isiged on separation, dis-
tancing from the previous one, and struggles famiadadominance at the
first step of its formation, and it becomes histally effective at the other
half of their social life, but the price for suckabership is its struggle
against the pressure of its offspring to the endso$ocial life. As for for-
mulation of functional boundaries between genenstiof Children, Parents,
Grandparents, we outlined such boundaries on tee b& (1) substantial
social and historical events, (2) generationatgracquired during life, and
(3) characteristics of relations. Historical evemmtfuence gradually on a
generation’s “face” and social consciousness, wincturn determine the
relations ofthe generation as a small social group of peapiged by func-
tional roles and responsibilities, and values fatne their joint life the
generation as a large social group of peopliginated within definite time
interval, where mental system is formed under arlte of important his-
torical eventsthe social generational communityat covers an assemblage
of real individuals, united by common charactecstof their generation,
social positions that determine effectiveness tdrigenerational relations
and possibilities for mutual understanding.

The theoretical analysis of the nature and meanintpe “genera-
tion” concept is presented in the two-componemtdel of the system of
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socio-psychological generational spaeih its structural elementgenera-
tion’s social attitudes, views, valyewhich form generation’s unity as a
social communityand the resulting product of their activitieghie mental
system of the generational community turn, the mental structure of the
generational community system consists of two camepts:social posi-
tions (entelechies) of the generatialetermining generation’s status in the
society, efficiency of relations in the inter-gesional space through regu-
lating behaviour in accordance with life conditiomsd situations; and a
habit as a socio-psychological characteristic deterngirdn“generation’s
image” in the cultural and historical contexts 8l; The theoretical model
also takes into account social transformatiorthef mental system of the
generational communitthat dips gradually during its uninterrupted forma
tion into social and cultural processes, and aeguthe ability to define
social roles, choose appropriate actions in acemelavith the historical
situation; it becomes an agent of conscious anpggseful social relations.

During thediagnostic stagethe mental components of the genera-
tional community system as the generalized indisatff mutual under-
standing in relations between generations wererm@ied, and they are:
social positions (entelechies) and habits of gditers. The analysis of psy-
chological and social influence on occurrence ahglications in the rela-
tions in the mental system of generational comnesiit and the
determination of factors preventing or promotingtwali understanding in a
dialogue were conducted after cluster and factatyaes, and other meth-
ods of the system analysis with the further integnaof the information
received in the course of technology designinguizderstanding optimiza-
tion in the inter-generational space.

Because of the absence of appropriate standardie¢aods for the
diagnostic stagethe author has developed a questionnaire, whosstigns
are aimed at obtaining necessary information orkélyeaspectsf relations
between generations: (1) determination of the sarmpéracteristics accord-
ing to the socio-cultural historical area; (2) detimation of social and psy-
chological differences of the habits of differentengrations; (3)
determination of characteristics of the generatigosial positions (entel-
echies); (4) determination of problems and factypmizing the genera-
tions’ communicative space; (5) analysis of basriand tools of mutual
understanding in a dialogic communication.

The presented choice of information searching camiounded by
the following ideasfirstly, understanding of a generation of a community is
possible if the boundaries of territorial distrilout of object’s effectiveness
are determined, and the object is not identified ditther territories
(K. Mannheim) [8]. The study involved about 100pesdents from 16 to
70 years old of different social status and edoocati levels, belonging to
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the same socio-cultural historical area in Ukraiftgere were 13.7% of men
and 86.3% of women among the respondents. Samsgtabdtion of re-
spondents by sex, unfortunately, was not unifolomthe gender analysis of
inter-generational relations was not conducted.

Secondlythe study of inter-generational relations invohastermi-
nation of common psychological characteristics hahit as a system of
dispositions generating, and structuring generatipractices and ideas [1],
as determination of specific features made it fdessio analyse genera-
tions’ characteristics as for their relations.

Thirdly, the study organization took into account possitalgability
of generation impulses and behavioural principhed tould be adequate to
social situations and form new social positions #redunique image — gen-
eration’sentelechy Therefore, a further study aspect was to defioeial
positioning of generations’ entelechiegflected in prevailing social atti-
tudes, ideas, and values of generational commasnitie

The fourth aspect of our study was based on the idea of O.
M. Kochubeynyk [7] to analyse communication as armdmenon organiz-
ing social reality and reflected in peculiaritiesfonctioning of the inter-
generational communicative space — an environmeéitter-generational
relations. So, searching for ways and means catitndp to transformation
of the inter-generational communicative space ia thter-generational
communicative environment became text aspecbf our study — deter-
mining problems, analysing communicative barriersl asearching for
means to achieve mutual understanding in dialogieailmunication.

Thus, according to the methodological basis of empirical re-
search as a result of database clustering for ¢negfrom 1946 to 2016,
three generations were determined: Children (50.7P&rents (30.1%),
Grandparents (19.1%), which were divided into feggments according to
respondents’ performance of their social roles laistbrical period of their
formation:

- generation of Grandparentsvho perform their appropriate social
role: age of 70-56 years old; historical periodfaimation: 1964 — 1982;
years of stagnation - stability (12.3% of responslen

- generation of Grandparentavho mostly perform social roles of
“grandparents — parents”: age of 55-48 years dkiptical period of forma-
tion: 1983 — 1990, “perestroika” (6,8% of resportdin

- generation of Parentswho perform social roles of “parents -
grandparents”: age of 47-34 years old; historiaaiqul of formation: 1991
— 2003, after gaining independence of Ukraine @0adf respondents);

- generation of Childrenwho perform social roles of “parents -
children”: age of 321 years old; historical period of formation: 2004
2012, after the Orange Revolution (8.2% of respatgje
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- generation of Childrenwho perform social roles of “children”: age
of 20-16 years old; historical period of formation: 2023016, after the
Revolution of Dignity (42.5% of respondents). Bushould be noted that
the formation of this generation has not been cetefl yet, and the habit
characteristics are in the process of their devetop.

The analysis of the diagnostic results of social psychological dif-
ferences of habits and social positions (entelagtsows the generalized
characteristics of the mental systems of generaticommunities as an
ontological determinant characteristic of psychalaband social ties. The
obtained results of manifestations and formatiogaierations’ habits and
entelechies according to historical periods of fation-blooming-declining
of different generational communities allow us tmgest the possibility to
apply characteristics of generational communitie€lildren, Parents and
Grandparents onto other historical times as unalemstological parameters
of age transformations.

The content analysis of the question “What compdisaand what
can improve understanding between generations?érmétes cultural-
historical, communicative, social-psychological st of the communica-
tion process, communication barriers and meanmpydve mutual under-
standing between partners. Factor analysis outfinesgroups (factors) of
variables having 68.072% in aggregate of the tghnce, and which have
the closest ties and form a matrix to improve mutualerstanding during
relations between generations. They can be integras follows: commu-
nication is a must-condition for understanding 463%); common interests
of different generations, implemented in profesaloactivities, promote
mutual understanding (11.578%); respectful relatiyms in the “Parents -
Grandparents” system promote mutual understand§96%); under-
standing of age characteristics of Children angees for Grandparents
prevents complications in mutual understanding edausy age difference
(9,879%); mutual respect and understanding of dgeacteristics in the
“Children — Parents” system promote mutual undeditey (9.641%); a
positive attitude contributes to inter-generationatlerstanding (9.615%).
Thus, here are defined factors improving understantetween genera-
tions: obliging inter-generational communication, collaltive efforts,
mutual respect, understanding of age charactesstin the inter-
generational systems, and positive inter-generatiattitude

At the next step of our study of barriers and meznsutual under-
standing achieving the form of dialoguén inter-generational system, five
macro-parameters of dialogical barriers betweenegdions were deter-
mined after factor analysis (69.193% of total vac&), which were inter-
preted as: disrespect in inter-generational reati§18.374%); conflict
relations (15.372%); lack of the culture of relago(12.289%); bad lan-
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guage (slang) used by generations in their relat{@@.151%); age distance
between generations (11.007%).

There were determined three factors including thastnfloaded”
variables of optimization of mutual understandingaidialog between gen-
erations, which explain 62.266% of the total vac&ntolerance and under-
standing between partners in a dialogue (25.495%t)ual respect of a
dialogue partners (25.049%); search for compromessions by partners
in their dialogue (11,722%).

Thus, the results of the diagnostic phase subatenthat the condi-
tions of deployment of dialogical communicatiortla level of relations of
generations asmall and large social groupsclude mutuatolerance and
understanding, mutual respecpartners’ desire to reach agreement by
adopting compromise solutions. The already determined socio-
psychological mechanisms for mutual understandihgulsl be supple-
mented by conventional ones to address difficutifesiutual understanding
in intergroup relations of generational communitigsgenerations’ repre-
sentatives and the state enteringdoial interactionsindeed, in the case of
a wide range of participants, effective resolutddrsocial problems requires
coordination of relations through use of negotiadiobetween inter-
generational groups that have unequal social stagiigs, degree of influ-
ence. So, we propose using a social dialogue asia-psychological, con-
ventional communicative tool to design a dialogicglace for inter-
generational relations as an additional tool t@Ik&scommunicative prob-
lems of social character, resolve psychological mlarations, and conven-
tional misunderstandings.

At the final correctional and developmental stage psychosocial
technlogy to dialogize relations of generationahowunities was developed
to optimize mutual understanding on the basis efdbtained theoretical
and empirical results. So, as L. M. Karamushkanf@#es, the technology is
a system of “What” and “How” anbjectiveis implemented in a particular
kind of product during construction of optimal ingenerational under-
standing, and can answer such questions: “Whahdsteéchnology pur-
pose?”, “By which means can the objective be add&y, ‘What is needed
to achieve the objective?”, and it justifies thengiples, conditions and
means of achieving the objective: understandingmapation in the inter-
generational space.

The provisions for mental regulation of generatloc@ammunities
were developed on the base of methodological ctexiastics of social
technologies proposed by Yu. P. Surmin and N. \fefikov [8] to create
prospects for generational relations. Thus, thst fjroup of technology
principles includes provisions for responding te tequest in order to de-
sign an algorithm of inter-generational understagdbptimization, check

251



HaykoBi cTyaii i3 couianbHoi Ta noniTMyHoi ncuxonorii. Bun. 37 (40)

and test it, form a legal base, and provide itéesyic use and flexible op-
eration according to a social situation. The secgrmup of technology
principles (efficiency, goal-setting, consistensynergy, diffusion, public-
ity, launch explosion, acceleration, related changmplementation of ef-
fectiveness, reliability, innovation, profoundnesself-development)
includes provisions concerning interdependencenautial influence of the
social technology and principles of social life.

The answer to the following question (“By which meaan the ob-
jective be achieved?”) rises during technology gigisig reveals the struc-
ture and elements of a social dialogue in the ig&rerational relation
system as a combination of communicative (definittmd convergence of
positions, information sharing, compromise seamghand joint decisions)
and conventional (reaching common agreements, aopf agreed deci-
sions, concluding collective agreements) elemetits [

Directions of use of the technology designing sbaial dialogue as
a means of inter-generational understanding, whigbrove that it should
be implemented in psychological aspectyere determined. The directions
are: (1) concerning formation of communicative fiosiof the mental sys-
tem of generational communities as a set of sgaiaitions (entelechies) of
generations’ representatives, which show the gfoagitions uniting gen-
eration and forming characteristics of communiaatinfluence; (2) con-
cerning organization of the system of communicatiannels, both intra-
and inter-generational exchange of information mtyiielations and mutual
activities due to flexible links; (3) adhering tlwmpromise strategy to
achieve a flexible changing dialogue equilibrium ¢oeation of motivation
of generations as communicative agents, tendirggdonsensus as a tool of
social problem resolving and making decisions based an inter-
generational consent in a dialogical communicatibhe possibility was
substantiated to adopt a number of inter-generalticonsensusem the
conventional aspeds a result of the developed psychological comoauni
tive foundations: meaningful agreements in the remvhent of a certain
segment or the whole society.

The answer to the question “What is needed to mehike objec-
tive?” suggests an algorithm of actions to moderrtize communication
space of inter-generational relations based onptbeed practicability of
the 8-element system of communicative activitiesoppsed by
D.V. Bogdanov (an agent, an object, tools, a prmcesnditions, results, a
system, and environment) [2]. Namely, it includesdernization of agents
covering the process of modernization of socialgyosubjectivity through
the use of a social dialogue as a tool to enswepdéhrticipation of all gen-
erational groups in policy formation and its impkmtation;modernization
of objectsbased on the mechanisms of deployment of a sdicildgue be-
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tween communicative agents (generations): participaparity, communi-
cative competencemodernization of inter-generational relation means
through introduction of the tools of communicatmgjects - psychological
and pedagogical technologies for understandindhefdptimization in the
inter-generational spacmodernization of the procefisrough formation of
dialogical qualities of the agents, implementatiminsocio-psychological
learning of generational characteristics and fotinda of communicative
skills in the educational process, acquisition ohventional algorithms;
modernization of conditionthat is possible through investing at the state
level for relations optimization in the inter-geatonal spacemoderniza-
tion of outcomeswhich means development of control tools and tiiea-
tion of relations complications in the inter-gen&naal space;
modernization of the systethrough development of a regulatory frame-
work at the state level to optimize relations ie thter-generational space;
modernization of environmewlue to use of the relations optimization re-
sults obtained in the other areas that createshildsss to transform the
communicative space of inter-generational relatiotes the communicative
environment.

Conclusions.Thus, systemic modernization of the communicative
sphere of the inter-generational space can prosihelitions for effective
use of a social dialogue as a means for resolvifficudties in relations
between generations, solving actual issues of thedérstanding” phe-
nomenon caused by ontogenesis and sociogenesipestan and mankind
in the cultural and historical contexts, and exangrthe “inter-generations
understanding” phenomenon as a problem for soditiqad and socio-
psychological analysis.
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Josrans H. O. B3aemopo3yMiHHS y MIZKIIOKOJIIHHOMY NIpOCTOpi: aiaJio-
rizanis BizHocHH

[poaHai3oBaHO COLiaNBHUI 3aMHUT LIOAO PO3B’ I3aHHS MPOOIEM MiXKIIOKO-
JMHHUX BinHOCHH, 00yMOBIeHHUiT TpaHchopMalliero TpaauIiifHIX 3acax cdep KHT-
TEMISTIBHOCTI. PO3KpUTO 3MICT eTamiB JOCTI[UKEHHS CHCTEMH BIHOCHH Y
MDKIOKOJTIHHOMY ITpocTopi. BusHaueno kpurepii nudepennianii TOKONTiHb: BIKOBHX
MICHXOJIOTIYHUX XapaKTEPUCTHUK, COIIAIbHO-ICTOPHYHHX TOJIIH, TIOBEIIHKOBUX CTpa-
Terid. BUCBITIIEHO TpakTyBaHHS MOHSATTS COLIATBHOTO MOKOJIHHS BiJIIOBIIHO IO
iCTOPUYHOTO KOHTEKCTY, COLIaJbHO AI€BHI YaCOBHUI MPOMIDKOK CYCHIJIBHOTO BILIHU-
BY HOKOJiHHS, (YHKIIOHAIbHI MEXi MOKOJIiHb. [IpeacraBieHo po3pobieHy IBOKO-
MIIOHEHTHY MOJIeJIb CHCTEMH COLIaJIbHO-TICUXOJIOTIYHOTO IPOCTOPY MOKOJiHB,
CTPYKTYPY MEHTAJIbHOI CHCTEMH HOKOJIIHHOI CINBHOTU. Y pe3yJbTati KiacTepu3a-
1ii MacuBy JaHWX BHOKpeMieHO Tpu nokoiinus: Jliteit, barekis, IIpabatekiB. 3a
pe3yiabTaTamMu (hakTOPHOTO aHAJi3y OKpeciIeHO (haKTOpH MOKpPAICHHS B3a€EMOPO3Y-
MIHHS y BIJHOCHHAX, MOJOJIAHHS AianoriyHux Oap’epiB, onTHMI3alii B3a€EMOpPO3y-
MiHHS B Jiajio3i MDK TMOKOJIHHAMHU. JloBeleHO HEOOXiIHICTh JIOMOBHEHHS
BU3HAYCHHX MCHUXOJOTIYHUX MEXaHi3MIB B3a€MOPO3YMiHHS MDK IMOKONIHHIMH KOH-
BEHLII{HO-KOMYHIKaTHBHUM iHCTpYMEHTapieM. 3alporoHOBaHO TEXHOJOTIIO [iajo-
risauii BiTHOCHH MOKOJIIHHMX CHIIBHOT sIK 3aci0 omTuMi3awii B3aeMOPO3yMiHHSI.
OOrpyHTOBAaHO MPUHLMIM, 3aCO0H Ta YMOBHU JAOCSTHEHHS] METH — ONTHMIi3alii B3ae-
MOPO3YMIHHSI B MIXKITOKOJIIHHOMY TIPOCTOPI.

Kniouosi cnosa: noxoninns [lireit, batekis, [IpabaTbkiB; B3a€MOpO3yMiHHS
y BiIHOCHHaX (CTOCYHKaXx); JiaJlor MiX HOKOJIIHHSIMH; TEXHOJIOTIsL.
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OCOBJIMBOCTI AIATHOCTUKHU ITATPIOTU3IMY
Y CTAPHIOKJIACHHUKIB B YMOBAX IHOOPMANINHOI BIMHA

AxTyani3yeTscs mpobiieMa JOCTiPKeHHS TaTPioTH3MY 0COOUCTOCTI B
ymoBax iH(popMamiiHOI BifHM Ta BENMKOI KUIBKOCTI  IIKIJUIMBUX
indopmarniiiHux BruBiB. [IpencraBieHo pe3yIbTaTd TEOPETHIHOTO aHAIII3Y
MiXOIB OO0 JOCHIIKEHHS MPOOIeMH MaTpioTU3My B Cy4aCHOMY HayKoO-
BOMy mnpocropi. HoBH3Ha NpecTaBICHUX MAAHUX IMOJISATa€ B PO3KPUTTI
ocobuuBoCTel MOOYIOBH METOAWMKH JOCIHIKEHHS NaTpioTU3My OCOOHC-
TocTi. MeToanKa IpyHTY€EThCSI Ha CHCTEMi €MMipUYHUX iHAMKATOPIB, LIO €
CTPYKTYPHMMH KOMIIOHEGHTaMH 3arajbHOTO IaTPiOTH3MY OCOOHCTOCTI.
OkpiM omMcy 3a3HAYCHOI METOJMKH, HABEICHO TaKOX PpE3yJbTaTH
[JIOTHOTO ONMUTYBAaHHS 3 YYacTIO YYHIB CTapIIMX KiaciB. 3a pe3yJbTaTtaMu
[POBEJCHOTO ONMHUTYBAHHS OTPUMAHO KOPEJILIHHI 3aJIeKHOCTI eMITIPHYHUX
iHMKATOPIB 3arajJbHOHALIOHAIBHOTO MATPIOTU3MY OCOOMCTOCTI Ta BUSIBIIC-
HO 3B'S30K KPUTHYHOTO MMCIEHHS i3 3arajlbHUM IaTPiOTH3MOM
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