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CHEIA®IKA MOBJIEHHSI TEPCOHAXKIB Y KOH®JIIKTHINA CUTYAIIIT
(Ha MaTepiaJjii aHTJIOMOBHOI TIPO3H)
O.P.Yersepikopa
(kanouoam ¢hinonociunux nayk, doyenm, IBMALILCOKUL OePHCABHULL 2YMAHIMAPHULL YHIGEPCUMent)

Cmampss  nocesaugeHa  U3YYeHUo  0COOEHHOCMEU  KOMMYHUKAUUU  NEpCOHadcell  Npu  HapyuleHuu
KOMMYHUKamusHozo pasrogecus. OOvacHsaemes: pasHuya Mexicoy MaHunyIuposanuem u yoexncoarouum nusHueM.
Beidensromes  pacnpocmpanentvie  MaHunyismusHvle MAaKmukKy HpU OCYWECMEIeHUU pedu NepcoHaxceli 8
KOHGQOIUKMHOU cumyayuu: obpaujeHue K 4Yyecmeam Cmpaxd, camooO0oOpeHue, MAKmMuKka 2unepooru3ayul,
aneqiAyusl K agmopumemam, ynompeoieHue 60020 KOu4ecmaa pumopuieckux 60npocos.

The article highlights the peculiarities of character communication when the communicative balance is upset.
The difference between the terms “manipulation” and “persuasive influence” is described. Much attention is given
to the way the speaker manipulates the addressee’s consciousness appealing to the emotions of happiness and fear,
uses the manipulative tactics of self-glorification and appeal to authorities.

JochipkeHHs] XyI0KHBOTO TEKCTY SIK OJIMHUII MOBJICHHEBOI KOMYHIKAIl riependadae aHami3 He JIHUIIe HOro
BHYTDIIIHBOI CTPYKTYpH, ane U (akTopiB, siKi BH3HAYAIOTh TEKCT ab0 HOTO YacTHHY B yYMOBaX peajlbHOI UM
300pakeHoi CHUTyarlii, B KOTpiil MifoTh KOMyHIKaHTH. Lle# minxix 6a3yeTbesi Ha OAHOYaCHOMY BHSIBJIEHHI TaKOTO
CIIBBITHOIIIEHHSI CEMAHTHKH Ta CTPYKTYPH XyJIO)KHBOTO TEKCTY, SIKE 3yMOBITIOE HE TUTHKH (POPMYBAHHSI CMUCITY, a 1
JOCSTHEHHS! yXOBHOTO 4M (Hi3MYHOTO BIUIMBY Ha YMTaya abo MapTHEPIB y MpoLieci iXHhOI MOBIIEHHEBOT JisUTBHOCTI
(1,127).

MogIieHHEBa XapaKTEPUCTHKA JIIHOBUX OCIO 3IMIMCHIOETHCS 3a TOTIOMOT'OFO TIEPCOHAKHOTO MOBIICHHS Y (hopmi
npsiMoi Ta HerpssMoi MoBH. OcOOIMBOCTI MPSIMOI MOBH TIEPCOHAXKA PO3KPHBAIOTH WOTO COINABHY HAIEKHICTb,
KyJIbTYpHUI piBEHb, IICHXO-EMOLIMHUNA CTaH y MOMEHT MOBJICHHS, CTaBjeHHS N0 IHIIMX MepcoHaxiB (2, 98).
BukopurcranHs ipsiMoi MOBH JToTIOMarae 300pa3uTH XyIOXKHIO CUTYaIlito B 1l 6e3rocepeTHbOMY PO3BUTKY.

B xynoxHiit miTeparypi BHUIUISIOTBCS Pi3HI apXITEKTOHIKO-MOBJIEHHEBI (JOPMH TIEPCOHAKHOTO MOBIICHHSI.
BoHu 3anexath Bijl TOTo, SIKi B3a€MOBIJJHOCHHH ICHYFOTh MiJK TIEPCOHAXKaMH B JIITEpaTypHOMY TBOPi. MOHOJIOrYHA
(opma BUSIBISIETECS Y BUIMAJIKY, KOJHM aKTUBHICTh HAJISKHUTH OJHOMY BiATIPaBHHKY MOBJIeHHs. Komm ofHakoBo
aKTUBHY y4acTh y KOMYHIKaTHBHO-MOBJICHHEBOMY aKTi OepyTh /iBa YW OiITbIlle MEPCOHAXKIB, HIETHCS TPO JTiaior
abo moior (3, 97).

Jiasnor i MOHOJIOT SIK TOJIOBHI MPUHIMIA OpraHi3allii KOMyHIKaIlii MAfOTh 9iTKE MPOTHCTABJICHHS y JIIHTBICTHII:
JlaJior XapaKTepHU3yeThCs Hacamriepel sk HalOUIbII MpHpOoHa, NEepBHHHA (OpMa MOBICHHS, SIKa NMPHTAMaHHA
MOOYyTOBOMY CITUTKYBaHHIO, 1 BiIPI3HAETHCS 3MICTOBOIO Ta CTPYKTYPHO-KOMITOZUIIHHOK TPOCTOTOIO, €JHICTIO
TEMaTUYHOTO 3MICTY; MOHOJIOI — 1€ CHHTAKCHYHO 1 CEMAaHTHYHO OpraHi3oBaHa MOBJICHHEBA (popma, 3MICTOBO
3aBepIlieHa, KOMIIO3HIIHO 3MIaropkeHa, Mae 00’ eMHY TPOTSDKHICTD BHUCIIOBITIOBaHb (4, 9). [lodinor mpencrasisie
¢opMy 0araToOIYHOrO MOBJIEHHEBOTO CHIIKYBaHHS, CHCTEMHO-CTPYKTYPHY OpraHi3aIlifo, SKa MOXKE BKITFOUATH
pi3HI BHIM MOBJICHHEBHX 1 HEMOBIJICHHEBHMX aKTiB, 1[0 3aCHOBAaHI Ha iHTepCyO €KTHIM B3a€MOJIii, B OCHOBI SIKOI
JIOKUTH 1HTErpatiitauii Motus” (5, 7).

Bynp-sika ¢dopMa MEepCOHAKHOTO CHIIKYBaHHS OOOB’SI3KOBO 3aJIEKHTh BiJl HAMIpPIB ajpecaHTa MOBIICHHS.
KomyHikaTiBHa [isUTBHICTH CIHpSIMOBaHA HE TPOCTO HAa JOCSTHEHHS B3a€MOPO3YMIHHS, a Ha JIOCSTHEHHS
CIIPSIMOBAHOTO B3aeMOpO3yMiHHs. L0 crpsMOBaHICTh 3arajioM MOXHA BHTIYMAulTH Tak: JIOKa3 SIKOrOCh
TIOJIO’KEHHSI, BIATIOBITHOTO N0 TIEBHOI CHTYyalii 1 iHTEHLil KOMYHIKAHTIB, IE€pEKOHAHHS, OOIPYyHTOBaHE
TiTBepKEHHS 1 3armTanHsL. [Ipy BUKOPHCTaHHI UTHOBOI MOJIEN BCTAHOBIFOETHCS OE3ITOCEPEIHS 3aIeKHICTh MK
METO0 KOMYHIKaIlil Ta KOMIUIEKCOM MOBHHX Ta €KCTPATIHIBICTHYHHX 3acO0iB, SIKi BUKOPHCTOBYIOThCS IS 1l
JOCSTHEHHS.. 3a CBOEI0 ILUIECHPSAMOBAHICTIO MOBJICHHS KIacH(IKyeTbCs sIK iH(OpMAaTHBHE, IEPEKOHYIOUE,
crionykanbHe (6, 120).

[pu onHaKOBI KOMYHIKATUBHIM AKTUBHOCTI TIEPCOHAXKIB BUSIBIISIETHCS TICHUN 3MICTOBHIA 3B’SI30K MK IXHIMH
TIOCITIJIOBHUMH PEIUTIKAMH, 3J[IHCHIOEThCS TIOCTIMHUI BHSB 1 3HATTS 1HPOPMAIIHHOTO pO3pHBY Ta HEPO3YMIHHSI,
KOJIM TIEPCOHAX MOYEPrOBO BUCTYIIAE TO SIK CIyXad, TO SIK MOBEIb. Taka KOMyHIKaTUBHA aKTUBHICTb CBIAYUTH TIPO
HAasIBHICTh KOMYHIKaTHBHOI PIBHOBAr y CIIKyBaHHI Ta € MOJEIUTIO e(peKTUBHOrO criinkyBaHHs. Ipu ii 3ailicHeHH]
MOXUTHBI 1H(OPMYBAHHS, TIEPEKOHAHHSI, EKCIIPECHBHE BUPAKEHHS TyMKH, BIUTUB, KOJIU CITIBOECITHUK HEKPUTUYIHO
cripuiiMae 0COOMCTICTh MOBIIS 1 HoTo iH(pOpMAITito.

[pu mopy1ieHHi KOMyHIKaTHBHOI PIBHOBAard B CUTYallii IEPCOHAKHOTO CITUIKYBaHHS BiIOYBa€ThCs 3CYB y OiK
TIIBUIIICHHS KOMYHIKAaTHBHOI aKTHBHOCTI B ONHOTO 3 TIEPCOHAXKIB Y 3B’S3KYy 3 HEOOXITHICTIO UM O KaHHSIM:
1) nmepenatu HOBY iH(OpMAITiiO; 2) 3MIHCHITH BIUIMB Ha iHIIIOrO MMEPCOHAXKA, 3 METOK ITEPEKOHATH HOTO BUKOHATH
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JTif0; 3) 3MIHUTH TICHXOSMOIIIMHII CTaH apecara; 4) CAMOBHUCIIOBUTHICS 3 METOIO OIIIHUTH CHUTYAITIFO.

‘YMOBOIO YCITIIITHOTO CIIUTKYBaHHSA € BiAMTOBIIHICTD B3aEMOJIIH JTFOICH IXHIM OodiKyBaHHAM. OTHAK CITUIKYBaHHS
HE 3aBKAU POXOAUTH MMafKo. B Ieskux cuTyallissx BAHUKAE aHTaroHi3M IMO3ULIIH, KOTPUIA CBITUUTH PO HASBHICTb
NPOTUIICKHUX LIHHOCTEH, 3aBIaHb Ta METH, IO MOXKE MPHU3BECTH J0 BUHUKHEHHS KOH(IIKTHHX CHTYaLliid.
[IpuBomOM [UTS HUX MOXYTh BHUCTYIIATH J[Ba BUAW JICTEPMIHAHTIB: MPEIMETHO-IIOBA HE3roa i po30iKHOCTI, sIKi
CTOCYIOTBCSI OCOOWCTICHO-TIDArMaTHYHMX 1HTEPECIB, IPHYUOMY OCTAHHI XapaKTEePU3YIOTHCSI BICOKOIO €MOITIHOIO
HanpyxeHicTio. JlxepenoM KOH(MIIKTIB € MpOTUpIYYsl, IO CTOCYIOThCSl 3HaHb, YMiHb i HABMYOK KOMYHIKaHTIB,
iXHBOTO TICHXO-EMOIIIMHOTO CTaHy, METOMIB AISUTFHOCTI, TIOTpeO Ta I[IHHICHUX Opi€HTaIlii, TIepeKOHaHb, OIHOK i
CaMOOIIIHOK. BOHI MOXXyTh TOpKATHCS iHTEpPECIB THX, XTO Oepe y4acTh y KOMYHIKaIlii, a TAKOX 1 THX, XTO HE Mae
0e3mocepeTHpOro 3B’SI3Ky 3 CHUTyali€ro criyikyBaHHs. [Ipu 3ailicHeHHI BIUMBY y KOHQUIIKTHIH cUTyarii, KOIu
CMiBOECITHUK He Ma€ Hamipy TMO3WTHUBHO CIIPUKMATH CJIOBAa MOBIIS, BUSIBIISIIOTBCS TOCTilHI MOBTOPH, MOSICHEHHS
OCOOWCTHX YCTaHOBOK MOBIIS, BUKOPHUCTAHHS CIIEHIabHIX MPUIOMIB, SIKi 3a0€3MeUyI0Th YCHIIMHICTh peasti3ariii
HaMipiB MOBIIS (CyTecTisl 3 MOCHIaHHSIM Ha aBTOPUTETH, TIepCOHipiKarist, monepemKeHHs).

MeToro Haloi CTaTTi € PO3IIsi MOBJICHHEBOI MOBEIIHKHM MEPCOHAKA B YMOBAaxX MOPYIICHHS KOMYHIKaTHBHOI
pIBHOBary, KON BUHWKA€E CUTyallis KOH(IiKTy. HoBH3Ha MOCIHKEHHS MMOJsrae y BUSIBICHHI Yepe3 MOBICHHS
TIEPCOHAXIB CTIEIM(IKH BIITBOPEHHS B XYIOKHBOMY TEKCTi 3IATHOCTI JIFOMHM 3/IiHICHIOBAaTH e(DeKTHBHUI MOBHHI
BIUIMB Ha MOBEJIHKY aJipecara, MaHiITyJIFOBaTA HOTO CBIIOMICTIO.

MarepiaoM A7s1 JTOCIIPKEHHS TIOCITYXXIJIO MOBJICHHS TIEPCOHAKIB IECTH POMAHIB APYroi MONOBHHU XX
cromtrs (7; 8; 9; 10; 11; 12).

[penMeToM BUBYCHHS CTalM JIGKCHYHI T4 CUHTAaKCHUYHI OJMHHUII, 10 BHUKOPHCTOBYIOTHCS JUIS 3IIMCHEHHS
BIUIMBY HAa ajipecarta 3 METOI0 MPUMYCHUTH HMOTrO 3AIHCHHUTU TIEBHY Jif0, 3aHHSATH YiTKY TMO3MII0 Y BHpIIICHHI
TPOOIIEMH TOIIIO.

MoBneHHS! B KOHQIIKTHUX CHTYallisIX XapaKTepH3y€eThCsl TAKUMU KOMYHIKATHBHO-MOBJICHHEBUMH PUCAMH, SIK
00BMHYBaY€HHS Ta TPsIMi TTOTPO3H, 00pa3u y OIK OJJHOTO 3 KOMYHIKAHTIB, II0 CBLIYMTH MPO 3ITKHEHHS OCOOUCTHX
IHTepeciB; HETaTHBHI OI[IHKK OHOTO 3 MPUCYTHIX K BHSB BIAKPHTOTO KOH(QIIIKTY; BHPaKEHHS HEIOBIPH 10 CIiB
OJTHOTO 3 KOMYHIKaHTIB. Y TOmIOHMX KOH(IIKTHUX CHTYaIlisSiX BHHHUKAE MOTpeda MEpeKOHATH CITIBPO3MOBHHKA,
3MIHUTH HOTO HACTPIH Ta IIHHICHI OPIEHTUPH.

MoBneHHS B 03HAUEHHX CHTYAIlisSIX BIUIMBAE HA aJipecara, MepeKOHYIOUH HOro BUKOHATH ILJIECIIPSIMOBaHI Jiii B
KOMYHIKaTHBHI a00 TIPaKTHUYHIN IisUTBHOCTI, CHpHsE KOPEKIil eMOIHHOI cepr TCHXIKH pel|ITieHTa, o0
MIOXUTHYTH a00 CTaOlTi3yBaTH HOro eMOIIMHKI CTaH 33151 JJOCSTHEHHSI CBOET METH.

[pu BUBUEHHI QYHKIIiT BIUTMBY 3BUYaliHO BPaXxOBYIOTh TUIBKY il IHBapiaHT, JIe ajpecaT PO3LIHIOETECS SIK 00’ €KT
a0o 1HCTpYMEHT T TOCSTHEHHsI MeTd. BiH Mae OyTH JOIOBHEHMIA OIIHKOIO ajpecara siKk Cy0’€KTa, KOTpUil Mae
cBoOOy BoOJi. 3 MO3MII azpecara BIUIMB MOXE CHPUAMATHCS SIK MPOCTE MOBIJOMIJICHHS, KOJIM aJIPECaHT JIMILIE
KOHCTaTye Jiesiki (hakTH, a BIUIMB BIIOYBA€TLCS JIMINE SK ‘‘TAIITOBXYBAaHHS ajpecara JIO IIMPOKOro Jiana3oHy
MOY/TUBHX BUCHOBKIB, TOOTO 3’ IBJIS€THCS iH(opMartist 10 po3aymis (13, 84-85).

IcTOTHOIO PI3HHULIEI0 MDK MAHIMYJIOBaHHSIM Ta BIUIMBOBUM IIEPEKOHAHHAM € TOW (PakT, IO B HEPIIOMY
BUIIQJIKY ajipecar He Mae€ MOMJIMBOCTI (Y 4aci, 3HAHHSIX TOIIO) BU3HAYMTH ICTHHHY IIHHICTH iH(opMarii. [Himit
CIoCi0 MaHIMyJIOBaHHSI TIPEJICTABISIE TEXHIKY TOBTOPY, KON JIFOJMHA CHPHUIMA€e TOTOBI ifel, CTEPEOTHITH Ta
00paszu. 3a oKc(HOPACHKUM CIIOBHUKOM aHIIIiHCHKOI MOBH, MaHIIyJISILIST — 11€ aKT BIUIMBY Ha JIIOZEH a00 MpHXoBaHe
YIIpaBITiHHSA 200 00poOKa. Y Cy4acHOMY CBITI BMHHKJIO HEIpsIME 3HAYCHHS CJIOBA “MaHINyJIFOBAHHS — CIPUTHE
MOBOIKECHHS 3 JTIOJIbMH SIK 00’ €kTaMu, pedami (14, 24).

MaHiry/ISTUBHI  YCTAHOBKH  ITIAKPIIUTIOIOTECS HAa0OpOM MOBHHX 3aco0iB, IO CHPUSIOTH 3aXOIUICHHIO
IHIIATUBY, TEPEKIIOYEHHIO YBard, BWTiAHOI TpaHcopMalii peanbHOCTI. JlOCTHIOHMKKM NparHyTh OIMCATH
MEXaHi3MHA MaHIyJSITHBHOTO BIUIMBY HA ajipecara, MPOaHaTi3yBaTH MAaHIITyJISITHBHI CTpaTerii Ta BU3HAYUTH, SIKI
MOBHI €JIEMEHTH B HUX BUKOPUCTOBYIOTBCS. JOCHiIKEHHS TAKOTO THITY MEPEBAKHO CTOCYIOTHCS Mac-MEeIiHOro Ta
MOJIITHYHOT'O ICKYPCIB Ta TEKCTIB PEKJIaMH.

MoBHE MaHIIyITIOBaHHST PO3IIISIAETHCA SIK OCOOJMBHI PI3HOBHJ MOBHOTO BIUIMBY, 3/iHCHEHHH NUISXOM
CBIZIOMOrO Ta IIUIECIIPSIMOBAHOIO BUKOPHUCTAHHS 3aCO0IB MOBH 3 HEOOXIAHHMH MOBLICBI BIITIHKAMHU 3HAUCHHSI,
acolallisMu, SKi IPEACTABISIIOTh CUTYAIIII0 Y BUTITHOMY CBITIi.

Basxxmiee Miclie y TICHXOJIOTIYHUX Ta THIIMX MAHITYJSIISX TOCiIae MCUXONIOTTYHIH (PAKTOp, TOMY aKTyalTbHUM
CTa€e PO3TISI] BUPKEHHS EMOIIIHO-OI[IHHOTO CTaBJICHHS MOBIIS Ta AIlelIFOBaHHSI JI0 eMOIIii ajpecaTa MOBIICHHSI.

Ha nymky OaraTbOX AOCHIIHMKIB, TOYYTTSI € TOJOBHOIO, a0o0, HIOHaMEHIIe, Mepuiol (asow, Ha SKY
CIIPSIMOBaHMWH BIUTMB. PO3yM moTpedye MUCHMITIIHA BUCOKOTO CTYIEHS, TIEBHOI KOHIIEHTpALlii yBaru... 3arabHO0
MPHHIMIIOBOIO YCTAHOBKOI MAHIITYJISILIT CBIZIOMICTIO € “‘po3KauyBaHHs eMoliiiHoi cepu (14, 201). “BrnpasHa rpa
HE eMOISIX JIoACH MOXKe HEHTpasli3yBaTd 3MATHICTh IHAWBIIA PO3YMHO, BHBKCHO MHCIUTH 1 TaKUM YHHOM
CIIPOBOKYBaTH HE0OXiHI komych il (15, 59).

BBaxaroTs, 1110 Jeriie 30yAUTH y JFOIUHN TaKi eMOIIii, K CTpax, 3a3ApOIlli, HCHABHUCTh T4 CAMOBIICBHEHICTB.
MeH1r OypXJIMBO, OJJHAK CTIHKIIIIE, TPOSIBIIFOTHCS TTO3UTHBHI €MOITiT IACTS, PAiCTh.
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Emoriiiie 3a0apBiieHHS MOBJICHHS CHPHSE IiJABUILCHHIO HOTO IEPIIOKYTUBHOI e(eKTUBHOCTI. EMOIIiiHO
3a0apBIICHI MOBHI OJTMHUITI TIPUBEPTAIOTH YBAT'y PEIUIIE€HTA, B YMOBaX 3IIHCHEHHS MaHIyJIITHBHOTO BIDIMBY BOHU
MOXXYTb HEUTPaNi3yBaTH 30aTHICTb JIFOIMHA PO3YMHO MUCIIMTH 1 CIIPOBOKYBATH i IO IEBHUX HEYCBIIOMIICHHX JIii.
3araibHOBIZIOMO, 1110 y TIOIIOHMX BUIA/IKAX BXXHBAFOTHCS TaKi MAHIITY ISITUBHI IPHUAOMH, SK-OT:

1) 3BepraHHsI JI0 MOYYTTIB CTPaxy, THIBY i HEHABUCTI 3 METOO 1X BUK/IHMKaTH abo po3sutu (He hold breath in
fear);

2) 3aMiHa HEWTpaJIbHMX MOHATH Ha iX emouilHo-ouinHI kKopemstu (I had no feeling except | felt like 1 was
really dead);

3) HagMipHE PO3XBATIOBAHHSA a00 KPUTHUKYBAHHS 3a JIOMIOMOIOH0 BHKOPHCTAHHS EMOIHHO-3a0apBICHOI
nexcux (If you only knew, admired Lenina, you so perfect, so peerless and created, of every creatures best”).

EmMoniiinnii BISIMB Ha MOYYTTS T4 MUCJICHHS 3/aTHUI 3MIHIOBATH KPUTEpii OLIHOK 1 MOTHBAIIO MOBEIIHKH
moniedd. EmMorrii mepemaroTeCs y MOBI SIK yCBiOMITeHI (hakTopw TOTO, IO TepekuBaeThes. Komo ix BupaxeHHS
OXOILTIOE TIOYYTTS THX, XTO CIUIKY€EThCSL. EMOIIIHIAM BBa)Ka€eThCsl MOBIICHHSI, KOTPE BiZJOOpaKae TyMKH Ta IOUYTTS
MOBIISI, MA€ K PAIiOHAILHUM, TaK 1 a)eKTUBHUIA 3MICT Ta BUKIIMKAE BIIMOBIIHUI €MOI[MHHUN CTaH y ajpecara.
Bynp-sike MOBIIGHHS 3MIMCHIOETECS HA KOHKPETHOMY EMOIIWHOMY (OHI, CYMpPOBOKYETHCS 1 MiATPUMYETHCS
EMOIIISIMU JI0 TOTO Yacy, KOJM MeTy MOBIA Oy/e AocsrHeHo. [IposiB IOUyTTiB MOXe CTaTh TOJOBHUM (haKTOpOM
MOTHBAIll KOHKPETHHUX BYMHKIB JIIOJAMHUA. 3 €MOISIMA TaKOX IOB’S3yIOTh YiTKC BHU3HAYCHHS IO3MINN
KOMYHIKaHTIB, TpaHc(opMarlito ucKycii y Kokt (16).

B MoBHOMY BiTHOIIIEHHI €MOITii CITIBBITHOCSATHCA 3 PI3HUMH OJMHUIIMH: JIEKCHYHUMH Ta CHHTAKCHIHHUMU,
Hanpukiax: 1) cioBa i CIOBOCHONYYEHHS, KOTpl Ha3uBaroTh 1 omucyroth emoilii (hate, suffer, horror, alarm; be
afraid of, be proper sick); 2) Buryku, GpyHKITERO SKHX € BUpakeHHs eMoriii (0h — surprise, ah — satisfaction, wow —
great surprise, yippee — excitement, ouch, ow — pain, ugh — disgust, ooh — pleasure, pain); 3) peuenss, KoTpi
HENPsIMO CBITUaTh PO EMOLIHHMIA CTaH MOBISI, 30KPEMa Pi3Hi MOYYTTS: 3a/JI0BOJICHHS YW PO3YapyBaHHS, XKallb a00
CMIBYYTTS, CXBAJICHHS UM KPUTHKH, 3/JMBYBaHHSA a00 CTYpOOBaHICTh. ATIEJIAILS 10 TAKMX TO3UTUBHUX €MOILIIHHUX
CTaHIB, SIK IIACTS, PAIICTh CIIPHUSIE TOMY, IO JIOJWHA TMOYMHAE TPATHYTH JIO TOTO, IO il MPOMOHYEThCs. YBara
azpecaTa MOBIICHHSI 30CEpE/DKYEThCS Ha 33JI0BOJICHHI Ta OOPOOYTI, JIEKCHIIl, SKa YOCOONIOE CTaH MIACTAd Y
CyJacHOMY CBITi, HATIPHKIIAL: ... SUPPOSe We arranged, for a start, a co-operative system of night work. One doctor
taking all night calls for one week, and then going free of all night calls for the rest of that month, while the others
take their turn. Wouldn 't that be splendid! Think how fresh you'd be for your day’s work (7, 180).

[py MaHIMYJISAISX CBIJOMICTIO IIMPOKO BHKOPHCTOBYIOTH MOYYTTS CTpaxy. BimoMmo, mo s 3aBOIOBaHHS
BIIaJIM LIIISIXOM 3ISIKYBaHHSI HEOOX1JTHO CTBOPUTH CHTYAIIFO 3arajbHoi ictepii. Tak, 3a manumu 3MI, 3anskyBaHHS
BIUTBAE Ha yCi COIaibHI miapu HaceieHHs. [lomiOHi mpukmamm Oyno HaMu 3a(ikCOBAaHO B MOHOJIOTTYHOMY
MoBJIeHHI riepcoHakiB, Hanpuriax: Officials are trying hard to suppress their excitement...you would die, along
with your family. The money arrived by wire to your firm’s account offshore in Nassau. The time was exactly ten-
fifteen, Eastern Standard. The date was March 26, 1992, forty-five days after your death. You were there, Patric,
looking fit and tanned and posing as someone else. We have photos taken from the bank’s security camera. You had
perfect forged papers. Shortly after the money arrived it was gone, sent by wire to a bank in Malta. You stole it
Patrick. Now, where it is? Tell me, and you'll live (8, 37).

SIKII0 MOBJIGHHSI Ma€ CIIOHYKAITbHY JIOMIHAHTY Ta KOMYHIKATHUBHY HACTAHOBY IEPEKOHATH a/ipecaTa BUKOHATH
BepOaIbHy UM HeBepOaIbHY JIit0, B IOTO CTPYKTYPi CHIOCTEPIralOThCS BKa3iBKH HA MOYKIIMBI HETATHBHI HACIIJIKHA Y
PO3BUTKY CHTYAIlil TOJI, KOJIM IEPCOHAXK, KOTPHI € aapecaToM MOHOJIOTY, HE CXHMJIbHHMI BUKOHATH JIiF0, Ky HOro
NIEPEKOHYIOTh 31CHUTH. BUpa)keHHsI OLIIHHOIO CTABJICHHS /10 MOKIIMBOI peaxiii aapecaTta CHpHse MiACHICHHIO
BIUIMBY Ha HOTO CBIIOMICTb.

TTiABHIIICHHIO CHJIM MaHIITYJIFOBaHHS 3a JOTIOMOIO0 €MOIIii CTpaxy CIPUSIOTh JeTalIbHI OMHMCH YKOPCTOKOCTI Ta
axiB, Hanpukiax: The gun was small-caliber, probably a .22. Point-blank range for Rosenberg and his nurse,
powder burns indicate. Hard to tell for Ferguson, but the shots were fired from no farther than twelve inches away.
We didn’t see the shooting, you understand? Three bullets into each head. They picked two out of Rosenberg; found
another in his pillow. Looks like he and the nurse were asleep. Same type slugs, same gun, same gunman, evidently.
Complete autospy summaries of deaths are quite obvious (9, 44).

VY Bumaikax, KOJM CTpax JOpiBHIOE cTaiii adekry (maHika, »kaX), BiH 37aTeH HaB’sS3yBATH CTEPEOTHIIH
MUCIICHHSI, TIOBHICTIO 3MIHIOBATH MOBE/IHKY JTIOAWHU. TYT TIOYMHAIOTH JIiSITH KOMYHIKATHBHI 32aKOHH €MOIIIHHOTO
3apaKeHHS Ta MOBHOT'O ITi/ICUJICHHSI €MOLIIH: JIIO/IH, 11O TIepeOyBaloTh B OJHAKOBOMY €MOLIMHOMY CTaHi, IparHyTh
00’e1HaTHCS Y TPYILY Ta CIIJIKYBAaTUCS OJMH 3 OJHMM, MOBHI HAMEHYBaHHS €MOLIiH ITiICHITIOIOTh 1X Y KiJIbKa pa3iB
(17, 42).

Kpim BBy Ha emorniiiHy cdepy ampecata MOHONOTY, HaMH OyiaM BHIUICHI HACTYITHI PI3HOBHIN
MaHIITyJIATUBHHUX TaKTUK:

1) anemoBanHs 10 IiHHICHUX KaTeropiii, Hanpukiax: Granted. We know you 've done well, Mr. Page; we re not
belittling your achievement in holing the fort. But times are changing very fast. What with our immense technical
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advances, special train and air transport services, and, above all, our fixed determination to expand, competition is
going to be much fiercer. There are only half a dozen independent papers of your type left in the provinces, and |
promise you, within two or three years they will be absorbed (7, 49);

2) BUKOPHUCTAHHS TaKTUKH TinepOorizarii, ska “BIUIMBAE HAa EMOIIil ajapecara, 10 J0IoMarae MaHilyJsTopy
nocsirti cBoei meti” (4, 9), manpukia: | really do think you ought to be careful. /t’s such horribly bad form to go
on and on like this with one man. At forty, or thirty-five, it wouldn’t be so bad. But at your age, Lenina! No, it really
won't do ... (10, 40);

3) amenroBaHHS IO TPEThOI 0COOHM 200 aBTOPUTETIB BKHUBAETHCS 3 METOIO IMICHINTH Oa)KaHW BIUIMB CBOIX
ciiB, Hanpukiaa: The image is good. Look, Chief, the election is a year from next month. This is our first crisis in
ninety days, and what a wonderful crisis it is. The people need to see you in something different, especially at seven
in the morning. You need to look casual, down-khome, but in control. It’Il be worth five, maybe ten points in the
ratings. Trust me, Chief (9, 36);

4) mifKpeCIIeHHs PABIMBOCTI Ta BArOMOCTI CBOIX CJTIB 3 METOIO HaJlaHHs co0i OLTbIIOT Bary, Hanpukiam: But it
took...well, what it took...to do it. Believe me, if it hadn’t happened this way our name would still be in the mud (11,
257);

5) BKUBaHHS BENHMKOI KUTBKOCTI PHUTOPUYHHX 3allUTaHb, IO TMiJCHIIOIOTH E€MOIIKHICTh BHCIIOBY, HOTO
BUPAa3HICTh.

3a CBOEIO 3MICTOBOIO CHEMU(]IKOI0 PUTOPHYHI 3alUTAHHSA € CY/DKEHHSIMH, TIHTaIbHA (opMa KX BUpaKae
EKCIIPECHBHY KOHCTATAIIF0 3BOPOTHBOIO: CTBEp/DKyBabHA (hopma Mae 3arepeunuii 3mict (I don't know — why
should we pay him a fifth of our salary?), a zanepeura popma — ctBepmxyBanbHuii 3micT (He didn 't know it — is that
it?).

Hampukman: “You folks all think the coloured man hasn’t got a soul. Anything’s good enough for the poor
coloured man. Beat him,; put him in chains; load him with burdens...” Here Paul observed a responsive glitter of
Lady Circumference’s eye. “But all the time that poor coloured man has a soul same as you have. Don’t he eat and
drink? Don’t he love Shakespeare and cathedrals and paintings of the old masters same as you? Isn’t he just asking
for your love and help to raise him from the servitude into which your forefathers plunged him? Oh, say, white folks,
why don’t you stretch out a helping hand to the poor coloured man, that’s as good as you are, if you'll only let him
be?” (12, 92).

Omke, MOCHIKEHHS TIEPCOHAKHOTO MOBJICHHS, KOTpE BHHHMKA€ B YMOBaxX TMOPYIICHHS KOMYHIKATUBHOI
PIBHOBAry i 3yMoBJieHe KOH(JIIKTHOIO CHTYAIIi€l0, BUSBIUIO, 10 /IpecaT MOBJICHHSI MOXKE BJABATHCS 10 MEBHHUX
MaHIIyJIITUBHUX TAaKTHK 3 METOI 30y/DKEHHST B ajpecara HamipiB, sKi BIJIOBINAIOTH OaKaHHSIM MOBIISL
Hacammnepen 1ie amensiisi 10 eMOIliff, 0e3 HUX HEMOXUIMBE CIPUIHSTTS CBITY JIOJMHON. B mepcoHaxHOMY
MOBJICHHI BHIUISIOTh Taki Pi3HOBHAW MAaHIMYJSATUBHOIO BIUIMBY: BWUKOPWCTaHHS TAaKTHKU TinepOomizartii,
areNfoBaHHsl JI0 aBTOPHTETIB, ONTHMI3allii MOBJIEHHEBOTO BIUIMBY METOJIOM CAMOCXBAJICHHS, MiJKPECICHHS
MPABJIMBOCTI Ta BATOMOCTI CITIB MOBIIS, BYKUBAHHS BEJIMKOI KUTBKOCTI PUTOPHYHMX 3alMTaHb. BUBUCHHS MOBHOTO
BIUTMBY Ha OKPEMY OCOOHMCTICTh MOTpeOye MOJAIBIIOro AOCTKEHH. BoHO mependavae morimuOiIeHuid po3risy
0COOJIMBOCTEH IIHHICHOTO apryMEHTYBaHHS, BUBUCHHS pEakilii ajpecara MOBJICHHS MIOA0 OaXKaHHS MOBIIS,
TIOPIBHSHHS JIIEBOCTI MaHIMyJIITUBHUX TAKTHK, SKi BKHBAIOTHCS y CHTYalliIX MAcoBOI KOMYHIKallii 3 TUMH, IO
BUSIBJISIFOTBCS Y TIAJIOTI9YHOMY MOBJICHHI, TOCITDKEHHS €(pEKTHBHOCTI CIIOHYKATbHIX MOBJICHHEBHX aKTiB 1 T. iH.
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