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KOMYHIKATUBHI CTPATETII TA TAKTUKH
AHIIIACBKOIO JKEHTJIBMEHA
B KOHOJIKTHOMY JIUCKYPCI

Cmamms npucésyeHa U3HAYEHHIO NOBeOIHKU MOBHOI ocobucmocmi aH-
2nilicbkoeo OxceHmavMena 6 Koughnrikmuomy duckypci. Busereno munu komy-
HIKAQMUBHUX cmpamezili ma MaKmux MOBHOI 0COOUCMOCMI OXCeHMAbMEHA Y
CUMYayisSx KOHGAIKMY ma oKpecaeHo sapianmu ix MoeHoi peanizayii.

Karouogi crosa: mosna ocobucmicms 0dceHmavMena, KOMYHIKAYIs, KOH-
rikmuUll OUCKYPC, KOMYHIKAMUBHA CIMPamezist, KOMYHIKAMU8HA MAKMUKA.

Cmambps noceésujena uzy4eHuio nosedenus s3bik080U AUMHOCIU QHeAUTIC-
K020 0dcenmabmena 8 KOHGAUKmMHoM JucKypce. Boisienens: munst Kommynuxka-
MUBHBIX cmpameuti U MAKMUK 5A3bIK080U NUMHOCIU 0NCEHMAbMEHA 6 CUMya-
YusAX KOHGAUKmMa u onpedeneHvl 8apuanmol ux A3biK080L peanu3ayuu.

Karouegvie caosa: s3v1k08as AUMHOCHIb OXCEHMAbMEHA, KOMMYHUKAUUSL,
KOH@AUKMHbII OUCKYPC, KOMMYHUKAMUBHAs CIMpameusi, KOMMYHUKAMUBHAS
makmuxa.

The article is devoted to determining communication strategies and tactics
of the linguistic personality of an English gentleman in conflict discourse. Types
of communication strategies and tactics used by the linguistic personality of a
gentleman in conflict situations are determined. Variants of their linguistic real-
ization are outlined.

Key words: linguistic personality of a gentleman, communication, conflict
discourse, communicative strategy, communicative tactics.

XapaKTepHOI0 03HAKOI0 Cy4YaCHOI HAyK! € aHTPONOLIEHTPUYHMIA TTiAXi]
JIO AOCJIIKeHHSI MOBU: Yy LICHTPI YBaru JiHIBICTiB epeOyBa€e He MOBa B3a-
raji, a MoBa y il TBOpPEHHI i BUKOPUCTaHHi JIIOAUHOIO Ta JIIOJWHA SIK HOCIK
MOBHOI CBiIOMOCTI i OCBiAy MOKOJIiHb, Bep0ajli30BaHOIO B MOBi. ¥ TaKOMY
HayKOBOMY KOHTEKCTIi CTa€ 3p03yMiJIOI0 aKTYaJIbHICTh TOCTiIXEHHS MOB-
HOI1 0COOMCTOCTI, OCKIJIbKM (PaKTOp JIIONVMHHU Y MOBi HalOiJIBIIIOI0 MipOIO
MPOSIBISIETBCS came B Hill. Ha T71i qocTtaTHBOI po3po0JIeHOCTI KOMITJIEKCY
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MMUTaHb, 110 CTOCYIOThCS 3rajJJaHOi TEMU, € TIOMITHOIO BiICYTHICTb BUUEPII-
HUX YSIBJIEHb IIPO Pi3Hi COIliaIbHi TUIIM MOBHHUX OCOOMCTOCTEM, 30KpemMa
MOBHOI OCOOMCTOCTI JXKeHTJIbMeHa. TUM 4acoM IOCIiIKEHHS B LIbOMY Ha-
MpsIMi € BaXJIMBMMU HE TiJIbKU VIS YCBITOMJIEHHSI B3a€MO3B 13Ky MOBU
i IIOAWMHY, MOTJAMOJIEHHS YSIBJIEHb ITPO KOTHITUBHE MiATPYHTS MOBHOI Mi-
SITBHOCTI, a ¥ 1S TIi3HAHHS MeXaHi3MiB MOBHOI KOMYHiKallii, 30KpeMa B
aCMeKTi KOHTaKTy MaKpOKYJIBTYp Ta CYOKYJIBTYD.

Jloriky BUMHKIB IpeACTaBHUKIB aHTJIiACHKOI €JIiTH, IX MOBHY OBENiHKY
Ha rneperoBopax i B Heo(illiiiHUX AiT0OBUX KOHTAaKTaX, MOTUBH i LIiJli IXHHOT
MOJIITUMHOI, EKOHOMIYHOI IisITbHOCTI MOXKHA MOBHOIO MipOI0 OCMUCIUTU
JIMIIIE 32 YMOBHU HassBHOCTI iH(opMallii Tpo MOBHY OCOOMCTICTh JXKEHTJIb-
MEHa, OCKiIbKY B LILJIOMY €JliTa aHTJIiiICbKOro CYCIiJIbCTBA 30pi€HTOBaHA
Ha TUIIOBUIA 00pa3 IXKEHTJIbMEHA SIK Ha €TaJIOH YSIBJIEHb IIPO CUJILHOI'O YO-
JIOBiKa, Jligepa, YCIilIHY JoauHy. JdocaimkeHHs: o0pa3a JKeHTIbMeHa SIK
¢dparMeHTa KapTUHU CBITY TO3BOJISIE POZIIMPUTH YSIBICHHS PO iIealiv Ta
LIIHHOCTI aHTJIilICbKOTO JIIHTBOKY/JIBTYPHOTO CIiBTOBApUCTBA.

He meHIn BaxXJauBUM i B COLIiQIbHOMY, i B JIIHTBICTUYHOMY acIleKTax
€ BUSIBJICHHSI TOBEIiHKA MOBHO1 OCOOMCTOCTi B KOH(MJIIKTHOMY JUCKYPCi.
KoHpaikTu cynmpoBOIXYIOTh BCE XXUTTS JTIOAWHU, X0Ua B LILJIOMY LIMBiTi-
30BaHUI CBIT MparHe g0 Mupy i 3maroau. s cynepeyHicTb He MOXe He
BimoOpa3uTucs B MOBi, B KOMYHIKaTUBHUX CTpaTerisX, TaKTUKaX i Bep-
OanbHUX 3aco0ax ix BupaxkeHHs. I BperyatoBaHHSI KOH(MIIKTHUX CUTYalliid,
i 3amo0biraHHs iM MalOThb I'PYHTYBATMCSl Ha MOBHUX 1 YiTKUX YSIBJICHHSIX
PO KOHMJIIKTHUI aClIEeKT MOBHUX OCOOMCTOCTEH Pi3HUX TUITIB, 30KpeMa
i MpencTaBHUKIB eJliTh. BukiIaneHe CBiTYUTH MPO aKTYaJbHICTh OOpaHOI
JIJISI aHAJTi3y TEMM.

MeTo10 CTaTTi € BU3HAYEHHSI KOMYHiKaTUBHMX CTpaTeriii Ta TaKTUK
JKEHTIbMEHA y CUTYAaLIisIX KOHPIIKTY.

OsHalloOMJIEHHSI i3 CTyIleHEM BHBYEHOCTI MpOOJEeMU 3aCBiIuMIO, 110
baraTo NMuTaHb 3asBJIEHOI TEMU € He JOCTiIKeHUMU, iH(popMallis CUCTe-
MaTu30BaHa He MOBHOI0 Mipoio. JIo HUX HaleXUTh i MATAHHS TIPO peak-
1LIi10 J3KEHTJIbMEHA Ha pi3Hi KOMYHIKaTUBHI MTOAPa3HUKH, 30KpeMa MOBHY
arpeciro. Illono 11b0ro He 3’sicOBaHO, SIK caMme TIeBHA peakllis XapaKTepu3ye
MOBHY OCOOMCTiCTh JXKEHTJIbMEHA, SIKi BUAY BUKOPUCTAHUX KOMYHiKaTUB-
HUX CTpaTeriii MoxXHa 3ahiKCyBaTH i IK BOHU OB’ s13aHi 3 KOMYHiKaTUBHOIO
KYJBTYPOIO MOBIISI. 3 OIVISIAY Ha BUKIIaAeHE (hOPMYIIOEMO 3aBAAHHA i€l
CTATTi: BUSIBUTYU TUIM KOMYHIKaTUBHMX CTpaTerili Ta TAKTUK JKEHTJIbMEHA
y CUTyalisIX KOH(MJIUKTY Ta OKPECIUTH BapiaHTM MOBHOI peaJtizaliii Komy-
HiKaTMBHMX CTpATETili Ta TAKTUK JKEHTJIbMEHA Y CUTYallisIX KOH(MIUKTY.
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MarepiajgoM JOCTiIKEHHS CIYTYBJIM XyJ0XHi TBOPU aHTJIiACHKOI JIi-
TepaTypu, B IKMX 300paxkeHo JkeHTIbMeHiB: “Painted Vail” C. Moewma [1]
ta “Jane Eyre” I1. bponTe [2].

HediHilis MOHSITTS MOBHOI 0COOMCTOCTI ITOIaHa B 6araTboX mparisix [ 3;
4; 5; 6]. Ha nymxy B. I. Kapacuka, “HOCieM MOBHOI CBiIOMOCTi € MOBHa
0COOHUCTICTh, TOOTO JIIOAMHA, 1110 iCHYE ¥ MOBHOMY MPOCTOpPi — Y CHij-
KyBaHHi, y CTepeoTunax MoBeAiHKM, 3a(iKCOBaHUX Y MOBI, Y 3HAUEHHSIX
MOBHUX OAMHUIIb i 3MicTax TekcTiB” [3: 11]. ¥ pamkax mociimkeHHs 10-
TPUMYEMOCH KOHIIemIii MoBHOiI ocobuctocTi B. I. Kapacuka, 30kpema
iel mpo AUCKYPCUBHUIA XapakTep ii MposBy: “Y MOBENIHKOBOMY acIeK-
Ti MOBHa OCOOUCTIiCTh aHAJTI3YETHCS Yepe3 MOBHI [ii, 1110 MalOTh MOTUBH,
11iti, cTparerii i cmocobu ix peanizaiii. CTpykTypa KOMYHiKaTUBHUX Aill
3HAYHOIO MipOI0 3aJIeXKUTh Bill IOMiHAHT MOBEAiHKMU, MPUNHATUX B Till UK
IHIIIH JTIHTBOKYJIBTYPi Ta COLIOKYJIBTYpPHOMY CYCHibCTBI” [3: 299]. Bapto
3a3HAYMUTH, 1110 KOMYHIKaTUBHA MOBEAiHKA peali3yeThCs B IUCKYPCi, TOO-
TO B TEKCTIi, IKU# iCHYye B cuTyalii criiikyBaHHs [3: 300].

V HaykoBill JliTepaTtypi MepeKOHJIUBO IOBEIEHO, 110 MOBHY OCOOUC-
TICThb CJi PO3IISIaTh B KOHTEKCTIi KOHKPETHOI KOMYHiKaTUBHOI KYJb-
TYpH, HOCiEM sKoi BoHa € [2; 3; 4; 5; 6]. JI)XKeHTJIbMEH SIK OCOOMCTICTb €
HOCi€M aHTJIIICbKOT KOMYHIKaTUBHOI KYJIBTYPH i AEKUJTBKOX KOMYHiKaTHUB-
HUX CyOKYIBTYp: TEHIEPHOI MaCKYJIiHHOI, CyOKYJIBTYPH YOJIOBiKa BUILIOTO
CBiTY. AHIJTIMLI SIK HaLlisl BUpOOWIIM CBili ileall CUJILHOTO XapaKTepy — 1ie
3arapToBaHa, BOJIbOBA, YaCTO BOMOBHMYA JIIONWHA 3 1y>K€ TOCTPUM TTOYYT-
TSIM BJIACHOI TiIHOCTI 1 HeOaXkaHHSM ITyCKAaTU iHIIMX Yy CBOIO OCOOHUCTY
cepy [8: 287]. Came TakuM Mae OyTH I>XKEHTIbMEH B YSIBJIEHHI aHTJIiNALLIB.
BiH yMino KoHTpostoe emollii y Oyab-sKiii cuTyallii i HiKoJu He J103BO-
Jisge cobi BiICTYNMUTHU Bil HOPMATUBHUX MPaBUI MOBEAiHKU. MoneabHu
TUM JKEHTIIbMEHA XapaKTEPU3YETHCS KOPCTKUM 3B’ SI3KOM MiX CUCTEMOIO
LiHHICHUX MPiOPUTETIB, MPUTAMAHHUX IIbOMY COL[iaJIbLHOMY THILY, i HOrO
MOBHOIO TTOBEJiHKOI0. AK BUIHO 3 HABEJACHUX MOJOXEHb, YIBJICHHS MPO
JDKEHTJIbMEHA € TOCUTh ieali3oBaHUMU, i HABPSIl YU B pEATbHOMY XUTTi
MOXHa 3HANTH iX MoBHe BTiIeHHs. Came KOH(MIIIKTHUI TUCKYPC, IKOMY
BJIaCTMBa peaji3allil aHTUETUKETHUX I[iJIeil, HeraTuBHA HampaBJICHICTh
CIMiNIKYBaHHS, 1110 Bele M0 AecTabiyiizallii ydacHMKIB KOMYyHiKallii, 31aT-
HUIi MOBHOIO MipOIO TPOIEMOHCTPYBATH CIIPABXHE OOIUYYS aHTIICHKO-
TO JDKEHTJIbMEHA.

KoMyHikaThBHi cTparterii po3mIsinaloThes SIK LEHTpaIbHa JIJaHKA MOB-
JIECHHEBOI KOMYHiKallii, 3a JOMTOMOTOIO SIKO1 MOBELb peajli3ye CBOi HAMipH B
nuckypci. O. C. Iccepc po3risizae KOMyHIKaTUBHI CTpaTeTii SIK CYKYITHICTh
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MOBJICHHEBUX Ailf, CIIPSIMOBAaHMUX Ha BMPIllIEHHS 3arajbHOro KOMYHiKa-
TUBHOTIO 3aBAaHHs MoBLg [7: 109]. PymiiiitHow cuiioio Oyab-sIKOi KOMYyHi-
KaTUBHOI CTpaTerii € KOMyHiKaTUBHA iHTEHIIisI, TOOTO HaMip, i3 IKUM BOHA
3aCTOCOBYEThCSI. KOMYHIKATUBHI TAKTUKHU, TOOTO CYKYITHICTh MTPaKTUUHUX
XOIiB y peaJbHOMY IIpOIIeCi MOBHOI MisUIbHOCTI [9: 45], xapaKTepu3yroThCs
CBOIM 3aBIaHHSIM y paMKaX pealli3oBaHOi KOMYHiKaTUBHOI CTpaTerii.

JocmimkeHHsT 3aCBigyuio, IO OCHOBHUMM THMIIAMU KOMYHiKaTHB-
HUX CTpaTeriil IXKEHTAbMEHIB y cuTyalii KOHQIIKTY €: 1) KOMyHiKaTUBHA
cTpareris BBIiWIMBOCTI, sika ckiiagae 30 % Bin BCix cTpaTeriii MOBHOI ITOBe-
JIIHKU IKEHTAbMeHAa Y KOH(JIIKTHIN cUTyalii; 2) KOMyHiKaTMBHA CTpaTe-
Tisi MOBYaHHS 3aCTOCOBYEThCS piliie i CTaHOBUTD 15 %; 3) KOMyHiKaTHBHA
CTparTerisl X0JOAHOI BBIYWIMBOCTI, sIKa TAKOX Ma€ JOCUTh BUCOKY 4acCTOT-
HiCTh 3acTocyBaHHs i ckianae 30 % Bcix BUManKiB peaxilii IKeHTIbMe-
Ha y KOH(IIIKTHIi cuTyalii Ta 4) KOMyHiKaTMBHA CTpaTeTisl yXWISTHHS Bif
KOHOJIIKTY, SIKY JKEHTJIBMEH BUKOPUCTOBYE v 25 % peaxiliif Ha KOH(ITIKT.

KomyHikaTuBHa cTpaTeris BBIiWIMBOCTI y paMKaX JOCJiIKEHHS pea-
JII3YETHCS BUKIIOYHO BUKOPUCTAHHIM KOMYHIKATUBHOI TAKTMKU MOBHOI
CTPUMAHOCTi (MOBHi BUCJIOBJIEHHSI, IO PEasli3ylOTh CTPATETiIO BBIWIUBOC-
Ti, BUTIJIEHO XKUPHUM LIPUEPTOM):

IMpuxnan:

— If’s too absurd, — she told her husband. — Why, there’s hardly any one
here that one would bother about for five minutes at home. Mother wouldn’t
dream of asking any of them to dine at our house.

— You mustn’t let it worry you, — he answered. — It doesn’t really matter,
you know.

VY uboMy mpukiani IKEHTJIbMEH BUKOPMCTOBYE MOIAJbHE Mi€ECIOBO
must Ta IMICWIIOBaJIbHUI TIPUCITiBHUK really, 1100 MiIKPECIUTH CBOIO He-
3aJ0BOJICHICTb TTOYYTUM.

IMpuxnan:

— Pray tell your sister that I long to see her.

— I have already told her so once, by your desire.

— I am afraid you do not like your pen. Let me mend it for you. I mend pens
remarkably well.

— Thank you — but I always mend my own.

— How can you contrive to write so even?

He was silent.

— Tell your sister I am delighted to hear of her improvement on the harp,
and pray let her know that I am quite in raptures with her beautiful little design
for a table, and I think it infinitely superior to Miss Grantley’s.
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— Will you give me leave to defer your raptures till I write again? — At pres-
ent I have not room to do them justice.

Y HaBeleHOMY IPUKJIaAi MU TaKOX MOXEMO CIIOCTEPiraTM TaKTUKY
CTPUMAHOCTI JXKeHTJbMeHa. BiH BUKOPHCTOBYE KOPOTKi OAHO3HAYHI Bif-
MOBi/i a0M YHUKHYTU MPOAOBXEHHS PO3MOBH.

AHaJi3 KOMyHiKaTMBHOI CTpaTerii MOBUAHHS SIK peakliisi Ha arpeciio
CBiTYUTbH, 1110 HETATUBHI €MOIIil i TOYYTTS IXKEHTJAbMEH BUPaXKaloThCs BU-
KJIIOYHO HeBepOaibHO, 3a JOMOMOIOIO IapajliHrBiCTUYHUX 3acO0iB, Ha-
MPUKJIA]T, TTOTJISIIOM:

— I don’t think you’re a man at all. Why didn’t you break into the room
when you knew I was there with Charlie? You might at least have tried to thrash
him. Were you afraid?

But the moment she had said this she flushed, for she was ashamed. He
did not answer, but in his eyes she read an icy disdain. The shadow of a smile
flickered on his lips.

11 OIMCy eMOLIIITHOTO CTaHy JXKEHTIbMEHA, aBTOP BUKOPUCTAB MeTa-
¢opu 3 HEraTUBHUMM KOHOTALIiSIMU.

VY cutyanisgx KOHGJIKTY TKEHTIbMEH TaKOX MOXe BUKOPUCTOBYBATU
KOMYHIKaTUBHY CTpaTeTil0 XOJIOAHOI BBIWIMBOCTI, iKa y 50 % BuUmankis
peati3yeThCsl Y TAKTHUII MOBHOTO IMCTaHIiFOBaHHS:

Tpuxnan:

— Kitty, unable to think of anything to answer, shrugged her shoulders. For
a moment longer he held her in his immobile gaze.

— I'think DPve said all I had to say: if you refuse to come to Mei-Tan-Fu 1
shall file my petition.

Y HaBeneHOMY NIPMKJIAAi CIIOCTEPIraeThesl BXXUBAaHHS TKEHTIBMEHOM
YMOBHO1 KOHCTPYKIIii, 3 ii JOMTOMOI'OI0 BiH J€MOHCTPYE CBOIO TOTOBHICTh
JIO pilly4yux Jiif 1O0J0 CUTYallii, IKa cKJiajaacs.

KoMyHikaTHBHaA CTpaTerilo X0J0IHOI BBIWIMBOCTI y iHmmx 50 % 3a-
(hikcoBaHUX BUIIAAKiB peali3yeThbCsl Y TAKTULi MOBHOTO JOMiHYBaHHSI 200
ipOHii HaJ CITiBPO3MOBHUKOM.

Tpuxnan;:

— Mr. Darcy is not to be laughed at! — cried Elizabeth. — That is an
uncommon advantage, and uncommon I hope it will continue, for it would
be a great loss to me to have many such acquaintance. I dearly love a
laugh.

— Miss Bingley, — said he, — has given me credit for more than can be.
The wisest and the best of men, nay, the wisest and best of their actions, may be
rendered ridiculous by a person whose first object in life is a joke.
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HaBeneHuii mpukiaa CBiTYWUTh, 1O JXEHTIbMEH BUKOPUCTOBYE
MPUKMETHUKU Y HAMBUIIOMY CTYMEHi IJIsI eMOLiiiHOro 3abapBlIeHHS
BHCJIOBY, a TAKOX TOBOPUTH Bill TPEThO1 0COOU, 1110 MEPETBOPIOE PETLTi-
Ky, CIIpSIMOBaHy 110 ajpecara, B HaTsIK, IKMI He € KOHKPETHO Hampas-
JIEHUM.

KomyHikaTuBHi cTpaTterii IXKEHTJIbMEHA Y CUTYaLlisIX KOH(MJIKTY 3Ha-
XOISITh CBOE BiIOUTTS y (pparMeHTax TEKCTY, Y perulikax MOBHOI ocobuc-
TOCTi y Aianorax, po3aymMax MOBHOI OCOOMCTOCTI MpPO KOHMJIIKTHI CUTY-
allii, aBTOPCbKOMY OIMCi €MOLIIAHOIO CTaHy IepCcoHaXKa, 0COOIMBOCTEM
MOro MOBJIEHHS.

Hanpuknan, perutiku y niajio3i eKCIUTiKyI0Tb EMOLIIMHMI CTaH cy0’ €KTa
TOBOPiHHS, Oro 3arajbHy KapTUHY CBIiTY Ta YSIBJIEHHS PO CBOE Miclie B
Hiil.

IMpuxnan:

There again! Another stick of the penknife, when she pretended to pat my
head: and that is because I said I did not like the society of children and old
women (low be it spoken!). No, young lady, I am not a general philanthropist;
but I bear a conscience....

Hasenenuii npukian 1eMOHCTPYE BXUBAHHS JKEHTIBMEHOM CTpaTe-
il YXUJISHHSA Big KOHGJIIKTY, BiH XapTye 3aMiCTh TOTO, 1100 BiZITOBiCTH
Ipy0iCTIO HA HEMPUMEMHI JUIsI HHOTO cjioBa. bosuuch 00pasuTu CriBpo3-
MOBHUKA, BiH BIAETHCS 10 BUKOPUCTAHHS 3aliMEHHUKA TPETHOi 0COOM Of1-
HUHU she, 1110 HaJa€ BUpa3y KyMEIHOIO 3a0apBICHHS i CIPSIMOBYE 3ayBa-
KEHHSI HiOU KOMYChH iHILIOMY.

ABTOPCBHKUI1 OMKC €MOLIIITHOTO CTaHy ITepCOHaXa, 0COOIUBOCTE MOB-
JIEHHSI — 1I¢ HiOM CYIIpOBiI BUKOPUCTAaHUX CTpaTeriit JKeHTAbMeHa. Bin
31aTeH PO3KPUTH Ti HIOAHCH MOBHOI OCOOMCTOCTI, sIKi B perutikax Ta po3-
JlyMax JIIOJUHU 3aJIMINAI0ThCs] HEIIOMITHUMU:

IMpuxnan:

He lifted up the sable waves of hair which lay horizontally over his brow,
and showed a solid enough mass of intellectual organs, but an abrupt deficiency
where the suave sign of benevolence should have risen.

Y oMy NpUKJIaAi aBTOP, OMUCYIOUM 30BHIIIHIA BUIJISI IKEHTIbME-
Ha, BUKOPUCTOBYE MeTadopy Ta MoJajibHe AieCIOBO should 3a nis migcu-
JIEHHS e(EeKTY.

V pamkax CIiJIKYBaHHS JDKEHTJIbMEHa BUOIp Ti€il a00 iHIIOI OMMHMUIL
i3 3arajbHOrO JIEKCUMKO-TpaMaTUYHOIO iHBEHTapl0 TAKTUK BBiWJIMBOCTI
3yMOBJICHUI TaKUMU (pakTopaMU: 1) CIiBBiIHOIIEHHSIM COLIiaIbHUX CTa-
TYCiB mMapTHEPiB 10 KOMYHiKallii; 2) iXHiMU pOJISIMU i1 ycTaHOBKaMU B 0€3-

61



ocepeIHbOMY IIPOLIECi Aiasory. AHajli3 (aKTMUHOTO MaTepialy IoKasas,
110 KOMYHIKaHTH, SIKi 3afiMaloTh BUCOKMI COLiaJIbHUI CTaH, y CIiIKY-
BaHHI i3 CIiIBPO3MOBHUKAMM, HIXKUMMM 3a CTaTyCOM, BiJIalOTh NepeBary
(opmynam, 1110 DiATPUMYIOTh KOMYHIKaTUBHY TUCTAHIIiIO Ta BiIOMBaIOTh
LiHHiICHI YCTAaHOBKM iXHBOTO COLiaJIbHOTO CepeloBHIla. 3 iHIIOro OOKY,
MigKpecieHe BBiUJIMBe 3BEpTaHHS A0 MapTHEpa Mo KOMYHiKallii He3ajex-
HO BiJ MOTO CTaTycy € OOHUM i3 OCHOBHMX IMOKAa3HUKIB JKEHTIbMEHA B
MPUHLINITI.

JocnigkeHHs 3aCBiIumMIO, 110 HARMOIIMPEHILIMMU KOMYHIKAaTUBHU-
MU CTpaTeTisIMU JIXKEHTJIbMEHIB y CUTYyallii KOH(PIIKTY € KOMYHiKaTUBHA
CTpaTerisg BBIWIMBOCTI, SIKa peajli3ye€ThbCs B KOMYHIKATMBHMX TaKTHKax
MOBHOI CTPMMAHOCTi, KOMYHiKaTMBHA CTpaTeris XOJIOJHOI BBiUJIUBOCTI,
sIKa pealli3yeThCsl Y TAKTUIi MOBHOTO JMCTAHIiIIOBaHHS Ta Y TAKTUILII MOB-
HOTO JIOMiHYBaHHS a0o0 ipoHii Hal CITiIBPO3MOBHUKOM Ta KOMYHiKaTHBHA
CTpaTerisl yXUJISHHS Bil KOHDIIiKTY. MeHII BUpaXXeHOI0 € KOMyHiKaTUBHA
CTpaTeris MOBYAHHS, sIKa BUPAXKa€ThCsl BUKJIIOUHO HeBepOaJlbHO, 3a J10-
TMIOMOTOIO TTAPATiHIBICTUMHUX 3aCO0iB.

KomyHikaTuBHi cTpaTerii MOBHOI OCOOMCTOCTI JKEHTJIbMEHA MaloTh
BinTBOpUTHCH i B epeknani. HaykoBuii iHTepec aBISI0Th 00010, HAIIPU-
KJlad, TUTaHHS PO aleKBaTHi CIOCOOM BiATBOPEHHS KOMYHiKaTMBHUX
cTpareriii J3KeHTJIbMeHA B TaKUX TUMAaX JUCKYPCY SIK KOMILIIMEHT a0o
o0MaHy Ta MPO KOPEKTHICTb BMOOPY BiAINOBIIHUKIB MepeKIaxy sl TUX
€JIEMEHTIB MOBJICHHS JXXEHTJIbMEHA, SIKi PEIPE3eHTYIOTh IIOCWICHHS Jie-
MOKPAaTUYHOCTI iXHbOI MOBHOI NOBeNiHKU. Lli muTaHHS po3risnaeMo sik
MEePCIEKTUBY AOCTIIKEHHS TEMU.
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