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OBYYEHUE MEXKYJIbTYPHOMN KOMMETEHLWM B KYPCE BUSINESS
ENGLISH

domeHko H. C.

Y cmammi po3ansidatombCsi MOXIUBOCMI Hag4YaHHS MXKKY1bmypPHOI KoMIemeHUuii 8
Kypci Business English. [JoknadHo onucyrombcs memoduka pobomu 3 "Kpumuy-
HUMU cumyaduismu”. Bucnoentoemscsi Oymka rnpo O0UiNIbHICMb CIMEOPEHHS BUKIa-
Oavyamu ma cmyOeHmamu YKpaiHCbKUX 8UU4UX HaeyarbHUX 3aknadie enacHux
HasyanbHO-MemoOuYHUX Mamepianie 0Onss pobomu 3a OaHum memodoM, SKi
MOXymb Cmamu CymmesuM 6HECKOM y po38UMOK Hanpsamy "MixHapoOHa
KOMyHikauis" 8 YkpaiHi.

Knio4yosi criosa: MiXKynbmypHa KOMAemeHUuis, Memod Kpumu4Hux cumyauid,
KyrbmypHi po36ixxHocmi.

B cmambe paccmampusgatomcsi 803MOXHOCMU OOy4eHUs] MEXKysbmypHOU
KomremeHyuu 8 Kypce Business English. [JemanbHo onuckbieaemcs memooduka
pabomebl ¢ "kpumuveckumu cumyayusamu”, [NoOuépkusaemcsi uernecoobpasHoCcmb
co3daHus npernodagamensamMu U cmydeHmamu YKPauHCKUX 8bICLUUX Yy4YebHbIX
3asedeHuli cobCcmBeHHbIX y4ebHO—MemoduyecKux Mamepuasnos 0nsi pabomsl Mo
O0aHHOMY Memody, KOmopble MO2ym cmamb CyU,eCmeeHHbIM 8kriadomM 8 pa3sumue
HanpasneHusi "MexdyHapoOHas KoMMmyHuKayus" 8 YkpauHe.

Kriroyesble crioga: MexKyribmypHasi KOMremeHyus, memod "Kpumuyeckux
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cumyayud", KynbmypHbie pasiu4usi.

The paper considers the prospects of intercultural competence training in Business
English course. The method of "critical incidents" is described in detail. The author
believes that authentic training materials compiled by Ukrainian instructors and
students will be a substantial contribution to developing ‘“Intercultural
Communication” as a field of knowledge in Ukraine.

Key words: intercultural competence, method of ‘critical incidents”, cultural
differences.

Mwup, B KOTOPOM AOMWHAHTON B3aMMOAENCTBUS MeXOy KOMMYHWKaHTaMu CTa-
Nno [OCTWXKEHWEe corfnacusi, OCHOBAHHOTO Ha npuHUUNe “paBeHCcTBa pasnuyuni’
(Different is not wrong), AWUKTYeT HOBble NPUOPUTETLI B 0bpasoBaTenbHON OeATerb-
HOCTMW.

B pesynbtaTe pasBuTus npouecca obweHns Mexay KynbTypamu npenoga-
BaHWe MHOCTPaHHbIX S3bIKOB CTano passuBaTbCs MO nNapannenbHbIM HanpaBreHUsM:
aHanu3 WHOKYNbTYpbl U pa3BUTUE KOMMYHUKATMBHBLIX HaBblkOB. OTW [ABa acnekra
aKTyanusmpyloTcsa B KOHLEMNUUM MEXKYNbTypHOn kommyHukauun (MKK). Moag tepmu-
HOM “MEeXKynbTypHas KOMMYHUKaUMA” NOHUMalOT afekBaTHOe B3aMMOLENCTBUE OBYX
YYaCTHUKOB KOMMYHUKaTMBHOrO akta, NpuHagnexawmM K pasHbIM HalMoHarnbHbIM
KynbeTypam [1, c. 26].

Kak nokasbiBaeT aHanm3 OTeYEeCTBEHHOW W 3apybexHON Hay4yHOW u meToau-
YeCcKON nuTepaTypbl Ha CTpaHuLax LUMPOKO OBCYXAalTcs BONPOCHI MEXKYNbTYPHON
KOMMYHWKaLWUW, @ UMEHHO, NPUYUHBI MEXKYNBbTYPHBIX KOH(IUKTOB, NPEensaTCTBYOLNX
yCrnewHoMy AenoBoMy OBLLEeHU0, MeToAbl 0BYHEHNST MEXKYNbTYPHON KOMNETEHLUNN,
Cnocobbl NOBbILWEHUS MOTUBALMN CTYOEHTOB K U3YYEHUIO KyIbTypbl CTPaH, Ha a3blkax
KOTOPbIX OHW FOBOPAT. ATO TpebyeT HOBbIX UCCneaoBaTeNnbCKUX NOAXOOA0B K BCECTO-
POHHEW noaroToBke CTyAeHToB. MarnousdyvyeHHbIMM ocTalTes npobremMbl MeToaa
“KPUTUYECKUX CUTYaLMA’, @ Takke BO3MOXHOCTb CO3aaHusA O6aHka AaHHbIX MO KpUTU-
YeCKMM CUTyauusiM, B KOTOPbIX OKasblBAlOTCA CTyOEHTbl — OKOHOMMUCTbI U
nepeBoaYnkM Npu paboTe ¢ 3apybexHbIMU napTHEPaMK.

PeweHne npobnembl 0byveHna MKK Oyaywimnx cneumannctoB BO3MOXHO Ha
OCHOBE aHanu3a onblTa uccriegoBaTenen M o600LEHNS BbIBOAOB TEOPETUYECKUX
uccneposaHuii. Pabotel E. M. BepewarnHa un B. . Koctomapoea, H.T. Tpunno,
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. Xanmca, C. . Tep-MuHacoBom, N0 MeXKyNbTYPHOMY B3aMMOAENCTBMIO MPOTUBO-
MOMOXHbIX KynbTyp co3dany TeopeTUdecKyld M npakTuyeckyto 6asy and pelleHus
akTyanbHbIx npobnem MKK.

Ha npegbigywem atane dopmupoaHns MKK y 6yayLiux cneumanucToB-3Ko-
HOMWCTOB U MNepeBOAYMKOB He Oblnl paccCMOTpeH B MOMHOM obbéme meTon “Kpu-
TUYECKUX CUTYaLMn” U ero MCNONb30BaHUe AN TPEHUHIa MEXKYNbTYPHbIX HaBbIKOB B
PasnuyHbIX YCHOBUSX OBLLEHUS.

Llenbto gaHHOM cTaTbu ABNSAETCS OnNucaHve Metoda “kKpUTUYECKUX cutyauun’ u
ero npumeHeHue B kypce Business English npu obydyenun MKK. Ons goctmkeHus
MOCTaBNEHHOW Llenn NpegocTaBnsieTcsl HEOOXOAMMbIM peLLeHNE CreayoLWmX 3a4ay:

e oTbop cutyauui;

e  CO3[aHue TeKcTa pacckasa;

e BblAeneHune pas ayautopHon paboTbl C MaTepuanom;

e onpegeneHne CcrnocoboB MNPeoAOorneHnss NoTeHUManbHbIX KOHMIUKTOB B
MEXKYNbTYPHOWN cpeae 4enoBoro obLieHus;

e  [aTb NpUMep cuUTyaLumn N eé KpaTKUn aHanus.

MeTogbl oby4yennss MKK ctanu passuMBaTbCs OKONo TpuauaTtu neT Hasag u 3a
3TO BpeMs oboraTtunucb HOBbIMUM MAesAMU U nogxodamu. Ha aTy Temy HanucaHbl
OECSATKN KHUT U co3faHbl y4ebHble Nocobus. Ye MHorve rofbl CyLlecTByeT creun-
anuanpoBaHHoe wusgaTtenscTsBo Intercultural Press, koTopoe cTaBuT cBOen LErbio
cucTeMaTUYecKoe HakomnmeHme 1 pacnpocTpaHeHne TEOPETUYECKOro U NPaKTUYECKOro
3HaHWs1 B 3TOWN obnacTtu.

B HacTosiee BpeMs B METOOAUYECKOW NnUTepaType BbIAENSOT NATb OCHOBHbIX
kaTeropun metonos ob6yyeHust MKK [3]:

e  poneBsble Urpsbl;

UrpoBoe MogenmpoBaHue;
KpuTU4eckue cutyaumm;
KYNbTYPHbIA acCCUMUNATOP;
NpOTUBOMNOCTaBNEHNE KyNbTYP.

MpeameTom Hallero pacCMOTPEHUS ABMSIETCSA MeTOo “KPUTUUECKUX CUTYyaLnn”.
OTOT MeToq LUMPOKO MCNONb3yeTcs AN TPEHUHra MEeXKYNbTYPHbIX HaBbIKOB B
PasnUYHbIX CUTyaLMsAX OOLLEHNS.

KpuTnyeckne cuTyaumm npencTtaBnsaioT coOOWM KpaTkoe OnucaHwe OTAENbHO
B3ATOr0 crniyyasi, B KOTOPOM MPUYUHOW HEMOHWMaHUA, KOHMNUKTa WMnnM MnoTeHuu-
anbHoW NpobremMbl SBASITCA KynbTypHble pasnuyua. OCHOBHasA Lenb uccnegosare-
new v npenogasaTenen-npakTMkoB — AaTb NpuMepbl Hanbornee TpyaHO nNpeoaonu-
MbIX, BbI3bIBAIOLLUX HEMOHNMaHNE KOHMIUKTHLIX CUTYaUuiA, C KOTOPbIMUM OBydYaemble
MOTYT CTOMKHYTbCS NPV B3aMMOOENCTBUMU C NPeAcTaBUTENAMU APYron KynbTypbl. Bo
Bpems paboTbl C MaTepuanom peLlaeTcs KOMMMeKcHas 3afjada, Kotopasi BKIYaeT B
cebs cnegylolime B3aMMOCBS3aHHbIE 3NIEMEHTbI:

e  0OCO3HaHMWe cBoel COBCTBEHHOM KyNbTYPHOW NPUHAANEXHOCTY;

e  CpaBHeHWe, aHanu3 1 MHTepnpeTaunsa BOCNpUATUAS NpPobrembl pasnuyHbl-
MU CTOpOHaMu;

e  BbISIBNEHWE KyNbTYyPHbIX pasnuynii, NOBNEKWMX 3a COBON HENoHMMaHne u
OBBACHEHUE MPUYMH HENOHMMAaHUS C TOYKU 3PEHNS 3TUX pasnunyni;

e  OKasaHuWe MnoMOLUM ODOy4aeMblM B OCO3HAHWMU Hanuyins pasHoobpasus
cpean 4reHoB OAHOM KyMnbTYpPHOW Trpynnbl M HOPMATMBHBIX pPasnnyuin  Mexay
KynbTypamu;

e  MOBbILEHNE MOTMBALMKN ANSA NPOAOIMKEHNS 00yYeHus;

e obecneuyeHne 6asbl AnA NOCAEAYOLWEro y4acTns B poneBbIX Urpax.

Mbl paccMOTpyMM BOMPOCHI, CBSi3aHHble C OTOOpPOM cuUTyauumi U cosgaHuem
TEeKCTa pacckasa, MecToM 3Toro Buaa paboTbl B KOHTEKCTe Kypca no Business English
1 pa3HoobpasHbIMU BUAAMW ayaUTOPHON paboTbl.

Mpn pa3paboTke n oTbOOpe CUTyauuin crieqyeT OPUEHTUPOBATLCA Ha KOHKpPEeT-
HYI0O ayauToOpUIO U Te MONsPHble pasnuyuns, KOTOpble CBOMCTBEHHbLI KyrnbTypam WMHO-
KOMMYHWKaHTOB, K KOTOPbIM MpuHagnexaTt obyyaemble unu Tem KynbTypam, C
KOTOpPbIMW UM MPUAETCA CTONKHYTbCA B AencTBUTENbHOCTU. Kak npasuno, cutyaums
onuceiBaeTcs NMBo camum yv4acTHUKOM, NMBO onuckiBaeTcs ¢ ero cros. Konuyectso
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cuUTyauun, oTtobpaHHbIX Ans paboTbl B ayauTopuyM LOMKHO ObiTb OT AecATM Ao
NaTHaguaTM ¢ TeM, YToObl OXBaTUTb pasHble acnekTbl TPYLHOCTEN MEXKYNbTYPHOro
obueHus.

Co3pgaHue TekcTa Takke NoAYMHAETCS OnpedeneHHbIM 3aKkoHaM, OCHOBHbLIM U3
KOTOpLIX SIBMSIETCSA KPaTKOCTb M TOYHOCTb onncaHusl. B pacckas BknoYaeTcs NvLb TO,
4YTO HEOOX0AMMO, YTOBLI NOHATL, 20€ NPOVUCXOAUT OEeACTBUE, YMO CIYyYUNnoch, HO He
noyemy 3TO cryymnocb. Peakums OeNCTBYHOLIMX IWL, Ha Npoucxopsilee [OormkHa
ObITb Y3HaBaeMa HOCUTENSIMN TeX KyNnbTyp, K KOTOPbIM OHW NpuHagnexart. Cutyauus
MOXET 3aKaH4MBaTbCs NMMBO AeNCTBUEM, NPEANPUHATLIM OOHUM N3 KOMMYHUKAHTOB,
nubo npobnemon, KOTOPYHO NpegnaraeTcs pewwmnTb.

AyouTopHble popMbl paboTbl ¢ MaTepuanom NoapasaensaTcs Ha ABe nocne-
JoBaTernbHble dasbl: cHavana npegnaralTcs 3agaHusl, HaUenNeHHbIe Ha Kak MOXHO
Gonee NoOMHOE OCMbICINIEHNE KOMMYHUKATUBHOIO coAep)aHus npeabsaBreHHON CUTY-
auMn N 0Cco3HaHMe CBOEN MOo3MuUM B KOHIIMKTE CTOPOH, 3aTeM pas3BopaunBaeTcs
anckyccusi. Oba Bnaga paboThbl MOryT OblTb MOCTPOEHLI MO HECKOBLKMM CXEMaM.

PaccmoTtpym nogpobHee hasbl NpoxoXaeHus matepuana v npegnaraemble
Tunbl 3aganHun [4, c. 30].

| paza.

1. CuTyaums 3akaH4YMBaeTCs cepueil BOMpOCOB, NpuUYemM B MEPBOM BOMpoce
Bcerga TpebyeTcs onpenenuTb HAacKombKO Bbl COrMacHbl (MM He COrMacHbl) C Kakum-
nnbo 13 y4aCTHMKOB OMUCAHHOW UCTOPUM;

1. B kakonm cTeneHu Bbl cornacHbl uMnuM He cornacHbl C (nmsa
yyacTHuMKa ucTtopumn)? (pekoMeHayeTcs WCnonb3oBaTb cemMubanbHyl wWkany oT
“abcontoTHO He cornaceH” 4o “NONHOCTLIO cornacer”).

[anee cneaytoT BONpOCHI TUNA:

2. OB6bsicHUTE — Nnoyemy?

3. Ecnu 661 Bbl 6binu (ums5), 4TOBBI Bbl caenanun?

4. MNo4vemy Bbl gymaete (vmn) oTpearnpoBan Tak, kak OH/OHa
oTpearvpoBarn(a)?

5. Ecnu 66l Bbl 6binu (ums5), 4TOBBI Bbl caenanu cenvac?

2. TekcT cuTyaumm 3aKkaH4MBaeTCs BOMPOCOM, Ha KOTOPbIN npegnaraeTcs
YyeTblpe BapuaHTa OTBEeTa — MHEHWsA (MpUMep NpYBEAEH Aaree), B 3TOM criydae npe-
nogasaTenb CO34aeT KpaTKUA COLMOKYNbTYPHbIA KOMMEHTapUI, OOBSCHAS Kaxablv
BapuMaHT C no3vuuii Hauboree BEPOATHOTO MNPEOAONEHUS Mexay KynbTypamu
[3, c. 17].

Il pasa — guckyccusa. NpenogasaTenu MOryT UCMOMbL30BaTb CrEAYOLLYI0 CXemy
obcyxdeHuss cumyauyuu:

1.  OTBeTWUTb Ha BONPOCHI MHAMBMAYANBHO NMUCbMEHHO B BUAE 3aMETOK. OTOT
aTan MoXeT ObITb BbINOMHEH Kak AoMallHAS paboTa.

2. Pa3butbca Ha rpynnbl (4-6 4yenosek) n obcyauTb pesynbTaTbl UHOWBU-
AyanbHOro aHanusa cuTyauun.

3. Tpoeectn obuwee obcyxaeHne: B QOpPME W3MNOXKEHUS MHEHUS KaXKOon
rpynnbl UM UHAMBMAYANbHOrO MHEHNS KaXK4oro CTyAeHTa.

Mpun aHanuse cuTyauun criegyeT MMETb B BUOY KOHEYHYIO Lenb OUCKYCCUM —
OOCTWXXEHMe cornacust He no npaewny “GonblUMHCTBA”, @ No NpaBwuiy “paBeHCTBa
pasnuuuin’, KOTOpOe B CBOEN OCHOBE MPONOBeAYET TEPNMMOE OTHOLUEHWE K MposiB-
NEHUsIM HE3HaKOMbIX UNKN YyXObIX BaM KOHLENTOB APYro KynbTypbl. XKenaTtensbHo,
4YTOObI B AUCKYCCMM NPUHUMAN y4acTue NpeacTtaBuUTeNb MHOKYNbTYPbl, HO HE B Kade-
CTBE 3KCMepTa, a Kak paBHOMpPaBHbIA y4acTHUK. Ero MHeHMe MoXeT He coBnagaTh C
BbIBOAAMMW CTYOEHTOB U 3TO XOPOLUMA CTUMYN K MIIOSOTBOPHOM AUCKYCCUU U MOUCKY
nyTen oTxoda OT CTEPEOTUMNOB NPU PELLEHUN MEXKYMbTYPHBIX KOH(IUKTOB.

Cnepnyet Takke obpaTuTb BHUMaHWE Ha porib ripernodasamers.

Ha nepBoHayanbHOM 3Tane npu oTbope TEMbl U CO3[aHWMM TEKCTa CUTyauun
3ajayelnt npenogaeaTtens ABMNSETCS yBA3aTb ONWCaHHY Npobrnemy C KOHKPETHbIM
WUNn KoppenupylLwmuMn napaMmeTpamu TUMOMOTUM KynbTyp, Hanpumep, KynbTypbl
BbICOKOIrO W HWU3KOTO KOHTEKCTa B CPaBHEHUW C KyNbTypamu NIMHEWHOW U MHOXXECTBEH-
HoOM akTuBHOCTW). [Oanee npu pabote B ayauTopumM M B Criydyae OTCYTCTBMS npea-
CTaBUTENS WHOKYMNbTYpbl, NpenofaBaTenib MOXeT B3siTb Ha cebsa ero ponb w
y4acTBOBaTb B OOCYXAEHWUM, OOBSCHAS MPUYUHBLI NOBEAEHUS MHOKOMMYHMWKAHTOB C
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y4yeToM OCOBEHHOCTEN TON KynbTypbl, K KOTOPOW OHW NpuHaanexaT. OCHOBbIBasA e
pornb npenogaBaTens — 3TO co3faHve GraronpuAaTHOro knumata anst ceobogHoro
obmMeHa MHEHUSMW W HanpaBreHuWe AMCKYCCUM MO MyTWM aHanu3a U MpOsiCHEHUS
No3nLMiA CTOPOH.

KomnnekT y4ebHbIX MaTepmanos, Heobxoaumblx Ang paboTbl No Metody “Kpu-
TUYECKUX CUTyauuin” MmoxeT ObITb HanucaH camuMm npenogasatenem Unn 3anmcTBo-
BaH B rOTOBOM BUAE M3 COOTBETCTBYIOLLMX y4eOHO-MeToanYeckmx coopHmkos [3].

MpuBenem npumep TeKCTa CUTyaL MK, KOTOPbIA 3aKaH4YMBaETCs BOMPOCOM, Ha
KOTOpbIN NpeanaraeTcs YeTblpe BapuaHTa oTBeTa — MHeHusi. B atom cnydvae npeno-
JaBaTtenb CO3[4aeT KpPaTKUA COLMOKYNbTYPHbIA KOMMEHTapUI, OOBSCHAS Kaxabln
BapuaHT C no3vuuii Hamboree BEPOSITHOCTHOrO NPEOAONEHUs paspbiBa Mexay
Kynetypamu [3, c. 17].

A MANAGER'’S DILEMMA

Ned Schwartz, the manager of a large factory operation in Canada, had been
transferred to an operation of the same size in a Central American branch as its
production has always been low. Ned had a reputation of getting things done, but
from the start Ned had a hard time. Government regulations made procuring needed
materials difficult. Communication from his site to headquarters was slow and often
garbled. Even Ned’s personal work habits had to be changed. He was used to
working late and inspecting the plant after most of the workers had gone home, but
strict military rule imposed curfew hours over such installations as Ned'’s. In his own
country there were organizations to protest such unreasonable restrictions, but
superiors here said there was nothing to do. Ned became increasingly depressed and
ineffective. He finally asked to be sent back to his original operation.

What can help explain Ned’s situation?

1. The job was not really appropriate for Ned since the difficulties were too
great.

2. Ned found himself in a situation where he had relatively little control over
matters.

3. Operations in Third World countries are impossible to bring to maximization
given the resources available.

4. Ned didn’t have the proper local support. If he had been nicer to local
authorities and workers, they would have offered him more cooperation.

Mocne TOro, kak BapuMaHT OTBETA — MHEHUsI BbIOpaH, npegnaraeTcst CTygeHTam
C MO3VLUWN KOHLENTOB MEXKYIbTYPHOW KOMMYHUKALUN OOBSACHUTb MPUYMHBI, MO
KOTOpbIM Npo4YMEe BapuaHTbl OKasanncb MeHee NoAXOoAsIUMMMU UMM O3HAKOMWUTCS, C
KOMMEHTapMeM MOACHEHWEM, KOTOPbIN MPOBOAUTCS B KOHLE KaXXAO0N cepum CUTyaumi.
Hanpumep, ona gaHHOM cuTyauuu aBTopbl MpeanaratoT cregytowee o6ocHOBaHME
BblbOpa no kaxxgomy NyHKTy [6, c. 176].

1. Ned has already proved that he could handle a big factory, that is why they
sent him in the first place. This is unsatisfactory answer. Please choose again.

2. This is the best answer. Ned was coming from a culture where he had much
control over his own life and also the lives of many others. He was placed in a
situation where there was relatively little personal control and he simply didn’t know
how to handle this.

3. Although operations in Third World countries often have limited resources,
they can and have been brought a reasonable level of production. There is a better
response. Please choose again.

4. There was nothing to indicate that Ned did not have the support of the local
people. Chances are that since this was a local plant, it had provided much needed
work for many in the area and indeed did have local support. Please select a better
response.

MeTopn “KpUTUYECKNX CUTyaLmin” — 3TO He TONbKO CPeACTBO MOArOTOBKM cebsi K
OOLLEHNI0 B WMHOKYNMbTYPHOW cpede MyTeM MNPOrHO3MpPOBaHWSA CBOEW peakuun Ha
NpoGrieMHble OTHOLUEHUS, 3TO W CNocob MO3HaHUA cebe M CBOen KyrbTypHOW
NPUHaANEXHOCTW.

OnucaHHbIN MeTod “KPUTUYECKUMX CUTyauuin” SBNAETCS METOAOM pasBuUTUSA Y
NOBbLILLEHUS MEXKYNbTYPHOW KOMNEeTeHuun cTyaeHToB. “‘KpuTuyeckue cutyauun’, B
KOTOpPbIX ONMWCaHbl Pasnuyns, MOryT CcTaTb CyLLEeCTBEHHbIM OOMOSIHEHNEM K KypcCy MO
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OEenoBOMY aHrMMNCKOMY A3blKy Kak AN CTYAEHTOB-3KOHOMWUCTOB, Tak M ANs TeX, KTo
rotoBuT cebs Kk npodpeccum nepeBogumka.

Bbbin aaH npumep “kOHAMMKTHON cuTyaumm” 1 eé aHanmua, ¢ KoTopon oby4dae-
Mbl€ MOTYT CTOMKHYTbCS NPW B3aMMOLEWCTBUMN C NpeacTaBUTENs MU APYroi KynbTypbl.
PaccMoTpumM npobrieMsl, CBsi3aHHblE C OTOOPOM CUTYaLMIN, CO30aHNEM TEKCTOB CUTY-
auuii, pasHoobpasHbIMK BUAaMU ayAUTOPHON paboThl.

B npouecce panbHenwero uccnegoBaHWs npegycMaTpyMBaeTcs co3gaHue
“OaHKka AaHHbIX MO KOHMMUKTHBIM CUTyauMsaM, B3ATbIM U3 MPaKTUKN peanbHbIX B3au-
MOOTHOLLEHUIA Mexay BU3Hec-napTHépamK, YTO CTaHeT BKNaaoM B pa3BuTue nparma-
TUYECKMX aCMEKTOB MEXKYNbTYPHON KOMMYHMKALMN MPUMEHUTENBHO K YKPaWHCKO-
PYCCKOM  STHONMUHIBUCTUYECKOW cpede [nOenoBoro obueHus ¢ 3apybexxHbIMM
napTHépamum.
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