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CTPYKTYPHI OCOBJIABOCTI EMOIIMHOIO IHCTUTYIIMHOTO JUCKYPCY
(Ha maTepiaJi cy4acHOT aHIJIOMOBHOI XY/10KHbOI IPO3H)

YV emammi posensioaemuvcsi cneyugika cmpykmypu aniomMo8HO20 eMOYIliHO20 THCMUMYYitiHo2o OUCKYPCY 5K
cmandapmuoi cxemu no6y0osu 1020 KOHKpemHux (paemenmis. Cmpameziuna opeanizayis emMoyitiHo2o IHCmumyyiti-
HO20 OUCKYPCY 0eMOHCIPYE GUCOKULL CMYNIHb A0ANMUSHOCI Yillell MOBYI8 ma 8USHAYAEMbCS PIGHEM IX eMOYIliHOT
Komnemenyii.

Knrouogi cnosa: evoyitinuil incmumyyitinuii OUCKypc, eMoyiiiHa KOMNemeHyist, eMOYIUHUL NPOCMIp, IHMepaKmue-
He NAAHY8AHHA.

B cmamve paccmampusaemcst cneyugurxa cmpykmypul aneiosA3bI4HO20 IMOYUOHATLHO2O UHCMUMYYUOHATLHO2O
OUCKypca Kax cmanOapmuoll cxemvl HOCMPOeHUs: e20 KOHKpemuvix gpacmenmos. Cmpamezuueckas opeanuzayus
IMOYUOHANLHO20 UHCIMUNMYYUOHATILHO20 OUCKYPCA OEMOHCMPUPYem 8bLCOKYIO CMenelb a0anmugHoCmu yeneil 2080~
PAWUX U ONPeOeSIemMcsl YPOBHEM UX IMOYUOHATbHOU KOMNEMEHYUU.

Kntoueevie cnosa: sMOYUOHANbHBIL UHCMUMYYUOHANLHBIL OUCKYPC, IMOYUOHANLHASL KOMNEeMeHYUs, dMO-
YUOHAIbHOE NPOCMPAHCIBO, UHMEPAKMUBHOE NIAHUPOBAHLLE.

The article considers structure specifics of institutional emotional English discourse as a procedural scheme to
shape its particular fragments. Institutional emotional discourse strategies exhibit high adaptability of speakers’ goals
and are determined by their level of emotional competence.

Key words: institutional emotional discourse, emotional competence, emotional background, interactive planning.

CycniibHa 00yMOBIICHICTh MOBJICHHSI BU3HAYA€THCSl CTEPEOTUITHICTIO MOBHOI 1HTEpHpeTanii 1iHCHOCTI KOYKHOTO
OKpeMoro couiymy. MoBa BOJIHOYAC CKEPOBY€ETHCS Ta BIUIMBAE HA YSBICHHS PO Oy Ib-sIKi COIiaJIbHI ITPOLIECH, BIO-
PSAOKOBYIOUH Y TICBHOMY CEHCI KyIBTYPHI CTEPEOTHITH KOKHOI mmBimizarii [1]. IHCTHTYHmiHUI acTiekT icHyBaHHS
COILIiyMYy, III0 PETYIIOE COLiaNbHI BiTHOCHHU B OKpeMHX c(hepax CyCHiTbHOTO JKUTTS, TAK CAMO BH3HAYAETHCS Ta 3HA-
YHOIO MIpOIO MiANOPAIKOBYETHCS yCTATEHUM 00pa3aM KOHKPETHOI KyJIbTYpH B IIIaHI 3MiCTOBOT'O HABAaHTa)KEHHS Ta
CTPYKTYPHOI opraHizaiii TUCKypCHUBHOI B3a€MOJIii. AKTYaJIbHICTh JOCIIDKEHHS 3yMOBJIEHA HOT0 MPUHAJICKHICTIO
JI0 CYYacCHHX CTYMIH MparMa-TuCKYPCHBHOI JIIHTBICTUKU. Y JNaHIf CTATTI JHOCIHIIKCHHS CIEIU(IKUA apXiTCKTOHIKU
€MOIIHHOT0 IHCTUTYIIIHHOTO JUCKYpPCY Cy4acHOTO aHIJIOMOBHOTO COILIYMY 3/IMCHIOETHCS HAa MaTepiaji XyI0XHbOI
mpo3n. OO’ €KTOM aHAIi3Y € YCHUH TialoTi9YHAN IHCTUTYIIHAN TUCKYPC, TPEICTABICHUN Y aHTTIOMOBHUX XYH0KHIX
TBOpaX Cy9acHUX aBTOPIB, IPEAMETOM PO3TILAY € CTPYKTypa eMOMIHHOTO IHCTUTYLIHOTO TUCKYpCY. MeToro cTaTTi
BHU3HAYCHO IOCIIKCHHS BUSABY €MOIIMHOI KOMIICTEHI[IT KOMYHIKAHTIB K OpraHi3aliiHOl CKJIaI0BOi Y KaHBI JKC-
KypPCHBHOI B32€MO/Ii1 MOBIIIB.

[HCTHTYHIHHNI TUCKYpC BH3HAYAETHCS HAMM SIK CHCTEMa KOMYHIKaTHBHHX NPAKTHK 1 CTAHIAPTIB MOBEIIHKHU B
CYCHIUIBHMX IHCTUTYTaX IMOJITHKH, MEIULIMHHM, TIpaBa, HAyKH, Mac-Menia. KoMyHIKaTHBHA TUCKYPCHUBHA B3a€EMOIiS
IHCTHTYIIHHOTO AMCKYPCY BHUPI3HAETHCS pAIoM MU(GEPEHIIIITHIX 03HAK PI3HOTO XapakTepy: odirmiiiHa oOcTaHOBKa,
HaSBHICTH cepell KOMYHIKaHTIB IOHAMEHIIIE OHOTO PEACTaBHUKA MPOQecii HIEBHOTO COLIaTBHOTO iHCTUTYTY, IIPO-
(eciitHi 3MICTOBO-CMHUCIIOBE HABAHTa)KEHHS Ta IHTCHIIAHICTD AUCKYPCY [6, €. 92], CTHIIb MOBJICHHS (TIepeBaXHO 0]i-
LIHO-/IIJIOBUI 1 HAYKOBO-ITyONiUCTHYHMI) 1 TpodeciiHmid TepMiHONOTIYHMI anapar [2, c¢. 185], npeneneHTHicTh
CTPYKTYPYBaHHS IHCTHUTYLIIHOTO JAUCKYPCY 3YMOBJIEHOT'O MOJIEJISIMH THIIOBUX HPEJIMETHO-pEe(ePEHTHUX CUTYyalliil
[3, c. 216], mpe3enTauiitanii moteHuian AUcKypey [4].

[HCTUTYHIRHWA TUCKYPC, AK 1 OyIb-SIKUH 1HIHIA, 3aJeKUTh HE JIUIIC BiJl COLIaThbHUX, e i KyIbTYPHUX KOMITO-
HEHTIB JIHTBOKYJIBTYPHOI CIUTBHOTH [5, ¢. 75]. IIpn npoMy, KOKEH 3 KOMIIOHEHTIB AUCKYpPCY Y CBOIA CYKYyITHOCTI
€ BimoOpaskeHHsIM ITi€l caMol JiHrBOKy/IbTypu. CollianibHa 3yMOBJICHICTh EMOIIMHUX MEPEKUBAHD, SIK HEBII €MHOT
CKJIaJIOBOT Oy1b-51KOT KOMYHIKaIlii, TAKOXK BKa3y€ Ha B3aEMO3B’ 30K MK KYJIbTYPHOIO 17ICOJIOTI€I0 COLIiyMy Ta 0OMe-
YKEHHSIM eMOLiIHOT moBeliHKK ocoducTocTi [8; 9]. Kondiryparii eMoniifHOT TOBEIIHKH PETYIIOI0THCS COLIOKYIBTYP-
HUMH HOpMaMH Ta IPYHTYIOTbCSI HA eMOTHBHIM KOMIIETEHIIii 0COOMCTOCTEH, 110 0COOIMBO SCKPABO JEMOHCTPYETHCS
y AUCKYPCHBHHX IPAaKTHKAX IHCTHTYLIHHOTO JUCKYypCy B MEXax THIIOBHUX JHCKYPC HUX MpakTHK. KoMyHiKaTHBHA
B3a€MOJIiS B IHCTHTYHIHHOMY IOHCKypci OyayeThCcs Ha MPUHIUMIAX “‘eKOHOMIil BHsABiB emortiii” (the emotional stroke
economy) [10, ¢. 247], cyTb KOI HOJISITa€ y MiHIMI3aIlii eMOIIHHIX BUSIBIB KOMYHIKAHTIB 10 BiJIHOMICHHIO OJUH O/I-
HOT'O Y JI0 €MOLIIOTeHHUX (DaKkTOPiB B Mekax a0o 103a MeKaMu KOMYHIKaTHBHOI oAii. Y puTyai3oBaHiil MOBEAIHII
MOBIIIB CIIOCTEPIra€ThCsl CTPUMAHICTD Ta CyHUIBHUI KOHTPOJIb HaJl PAITOBO BUHUKIIMMU IEPEXKUBAHHSIMH, MOBJICHHS
BHUIIIOO Miporo (hopMai3oBaHe, peYeHHs NePeBayKHO MPOCTI CTBEP/KYBAJIbHI, HETIOBHI Ta MapIleIboBaHi.

(1) John Balder’s manner was intense, his eves narrowed when he looked at Evans. In spite of himself, Evans was
intimidated to meet the famous litigator. Evans extended his hand. “Peter Evans, Hassle and Black.” “And you work
with George Morton?” “Yes, sir. I do.” “We are indebted to Mr. Morton’s generosity. We strive to be worthy of his
support.” “L'll tell him that, sir.” “I’'m sure you will. You were speaking of global warming Mr. Evans. Is it a subject
that interests you?” “Yes, sir, it does. /.../ “But tell me. What is global warming?” Evans tried to conceal his surprise.
He hadn’t expected to be quizzed. /.../ He really felt like he was back in law school. “Well, sir, I guess ... not really in
this case. Because when you refer to global warming, everybody knows what you are talking about” [Chrichton, 95].

[Tompy 30BHIIIHIO CTPUMAaHICTh YIaCHHUKIB KOMYHIKaIlii, Oy10 6 HempaBOMipHO 3aliepedyBaTH eMOIliifHe HaTpy-
JKeHHsT MOBIIIB (1), CIPUYMHCHE PI3HHUMH 33 CBOEIO MPHUPOI0I0 (hakTopamu. BiamoBigHO, XapaKTEpPHOK PUCOIO iH-
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CTHTYIIHHO{ KOMYHIKaTUBHOI B3a€MOJIii € HE BICYTHICTh €MOIIHOCTI, @ BMIiHHS KOHTPOJIFOBATH 30BHIIIHIN BHSB
€MOIIMHUX MepeKuBaHb KOMyHiKaHTiB. CTpaTeriuHa opraHizaiiisi iIHCTUTYIIHHOTO TUCKYpCY 0a3y€eThest Ha 3IaTHOCTI
KOMYHIKaHTIB 000X CTOpiH 70 e()eKTHBHOI peryJisiuii eMOUiHHUX BUSBIB, 1110 CBITYUTH IIPO BHUCOKY eMOYIlHY KOM-
nemenyiro0 MOBIIIB, IPYHTYEThCS HA 1X eMOYillHOMY iHmeneKmi Ta BUSBISIETHCS Y OCOOUCTICHIN Ta MiKOCOOUCTICHIH
kommeteHIil (personal and relational competencies) — 3MIOHOCTAX EMOIIITHOTO CaMOKOHTPOJIIO 3 OJHOTO OOKY Ta
KEepyBaHHS €MOIIHHUM IIPOCTOPOM KOMYHIKaTHBHOI B3aeMoii, 3 iHmoro [7, ¢. 25-27].

CuHepreTHYHNHN XapakTep MCUX0-EMOIIHHOI AisTFHOCTI MOBIISI 3HAXOAUTH CBil BHAB y KOMYHIKAIIil SK Ha Bep-
0aJbHOMY, TaK i HEBepOAIbLHOMY PIBHSIX MMOOYTOBOrO, TaK CaMo SIK 1 IHCTHUTYLIHHOTO OUCKypcy. BusiB emMomiiHIX
NepEKUBAHb MOXKE HOCUTH BIJKPUTHHI Ta IIPUXOBAHUI XapaKTep 3aJIeXKHO BiJl IHTEHIIIH MOBIIS Ta HOTO yMIHHSI PO3ITi3-
HABaTH Ta ICMOHCTPYBATH EMOIIit0, 800 BiJl HOr0 0COOMCTICHOT KOMITETeHIiT. OCOOMCTICHA KOMITCTCHIIIS BH3HAYA€ETh-
cs1 3710HICTIO MOBIIS 70: 1) eMOLIHOTO caMoaHali3y — PO3Ii3HABAHHsI, PETYTIOBAHHS, ITOSICHEHHS Ta YCBI1IOMIICHHS
BIIACHUX eMouill. In spite of himself, Evans was intimidated to meet the famous litigator; 2) KxepyBaHHS €MOIIiSIMHI
— MOHITOPHHT Ta PETYJIOBAHHS BJIACHUX €MOLIHHMX CTaHIB 3 METOIO JOCATHEHHS MOBHHX Ta IT03aMOBHHX IUIaHIB
Evans tried to conceal his surprise. He hadn’t expected to be quizzed Ta 3) MOTUBAIT — MiJBUILICHHS BUMOTJIHBOCTI
110 cebe, TOTOBHICTh CITIBIIPALIFOBATH, OIITUMI3M BCyIeped MOXIIMBUM TpyaHoiiaMm He really felt like he was back in
law school. “Well, sir, I guess not really in this case.

EmomiitHi nepekxnBaHHS HE € CYTO BHYTPIIIHIMHU TEPSKUBAHHIMH MOBIL, il YaC KOMYHIKAaTUBHOI B3a€EMOIl
KOMYHIKaHTH YTBODIOKOTH CHUTEHUH eMOIiHIN HpOCTip, y SAKOMY BOHHU JIEMOHCTPYIOTh Ta iHTepHpeTYIOTB eMoIIii.
3araneHuil eMouiitHuid Gpon KOMyHlKaTI/IBHOI B3a€MOJIi € BU3HAYAIBHUM Y CprKTypyBaHHl iHTepakuii. MoBelp 3 BU-
COKUM pIBHEM E€MOLIHOI KOMIIETEHIIIT, LIJIKOM 1MOB1pH0 3/1aT€H IBUJKO 1 TOUYHO II[eHTI/I(bleBaTI/I KOMyHlKaTI/IBHy
TOJIII0 T2 BUIPALIOBATH ONTHMAJIbHY CTPATETII0 MOBEAIHKHU ISl JIOCATHEHHSI OCOOUCTUX LICH, IIPH LIbOMY IiTPH-
MYIOUH JAPY’KHI CTOCYHKH 3 TAPTHEPOM 10 KOMYHIKaIIil.

(2) “How’d you make straight A’s and play football?” “I put the books first.” “I don’t imagine Western Kentucky
is much of an academic school,” Lamar blurted with a stupid grin, and immediately wished he could take it back.
“Sort of like Kansas State,” Mitch replied. /.../ This guy McDeere knew Lamar Quin went to Kansas State. /.../ He
had read the biographical sketches of all of the forty-one lawyers in, and in a split second he had recalled that Lamar
Quin had gone to Kansas State. Damn, they were impressed. “I guess that came out wrong,”” Lamar apologized. “No
problem.” Mitch smiled warmly. It was forgotten [Grisham, 7].

HaBuuky MOBIIB y TIOOYJOBI KOMYHIKATHBHOI B3a€MOIii PETYIIIOIOTHCS 1X MIXKOCOOMCTICHOKO KOMIICTCHITIEHO.
Mixoco0bucTicHa KOMIIETEHIIis Tepeadadae BMiHHS MOBIIA y cepi: 1) CHpuitHATTS eMOIIii — po3Ii3HaBaHHS Ta CITiB-
TIepeKUBAHHS eMOIliH criBpo3MoBHUKA “I don't imagine Western Kentucky is much of an academic school,” Lamar
blurted with a stupid grin, and immediately wished he could take it back; 2) KepyBaHHS eMOIIHHIM TPOCTOPOM —
CTBOPCHHSI CIIPHATIHBOI aTMocdepu JuIs peanizaiil sIK BIaCHUX, TaK 1 IUIaHIB CHpr03MOBHI/lKa Ta 3) couiaJibHOT 110-
BEIHKN — BMiHHS 3CTOCOBYBATH TAKTUKH NEPEKOHAHHA, JIepChKi 31I0HOCTI, BMIHHS 3aJ1aro/KyBaT KOHQIIKTH “/
guess that came out wrong,” Lamar apologized. “No problem.” Mitch smiled warmly. It was forgotten.

[Ipote, 3 OryIAMy HAa OHTOJNOTIYHY HEBiIAUTBHICTD KOTHITUBHHUX Ta EMOIIITHAX MPOIIECIB HE JIUIIE SK 3JaTHICTH 110
e(eKTHBHOTO BUPINICHHS MOBHHUX Ta I03aMOBHHUX 3aBJaHb CAMOAKTyaJli3aIlil 0COOUCTOCTI, aJie 1 sIK Ie30PTraHi3yIounX
(hakTOpiB CIIPOMOYKHHX MEPEPUBATH KOTHITUBHI Ta MOBOTBOPYI IPOIIECH, CIIiJ] 3BayKATH HA MOYIINBI HECIIPUSATINBI
YMOBH I1€pediry KOMyHIKaTHBHOI B3aeMOJil. ¥ TakoMy pa3i KOMyHIKaTHBHA IOBE/IHKAa MOBLSI IPUHAWMHI OJHI€ET 31
CTOpIH MOKe OyTH 3yMOBJICHA SIK HU3BKUM piBHEM eMoliiHoi komnereHuii ! don’t imagine Western Kentucky is
much of an academic school,” Lamar blurted with a stupid grin, and immediately wished he could take it back, Tax i
YCBIIOMITIOBAaHUM CITPSIMYBaHHAM KOMYHIKATHBHHX JIiif Ha HEKOOTIEpaTUBHY B3aeMonito “Sort of like Kansas State,”
/.../He had read the biographical sketches of all of the forty-one lawyers in, and in a split second he had recalled that
Lamar Quin had gone to Kansas State. CTpaTteridyna opraHizaiisi Takoi B3a€MO/Ii1 3HAYHUM YHHOM 3aJIC)KHUTh BiJ 3]1i-
OHOCTEl MOBIIS JI0 3aJ1ar0/PKEHHST KOH(IIIKTIB Ta aKTUBHOT'O NeperIaHyBaHHs 1Iepediry KOMyHiKaTHBHOT iIHTepaKLii.

EmoriiiHa KOMyHIKaTHBHA B3a€MO/Iisl BUMArae BijJl MOBIIIB KPEATHBHOTO MiAXOy 10 11 IJIaHYBaHHS, OCKIJIBKH I10-
BEJIiHKA CITIBPO3MOBHHKA HE 3aBXKIH MOXE OYTH IMOBHICTIO TIepe10avyBaHOI0, 8 TOMY HOPMU Ta IIiJIi KOMYyHIKaIlii BU-
3HAYAIOTHCS BXKE B TPOIEC] CIITKYBaHHA. XapaKTEPHOIO PUCOI0 IHTEPAKTUBHOTO TUTAHYBAaHHS €MOIIIITHOT iHTepaKiil
B IHCTUTYLIHOMY AUCKYPCI € HE TITBKH aleAIis 0 BKe TOTOBHUX IHCTPYKIIIH KOMYHIKaTHBHOI OBEiHKH, SIK OT BU-
KOPHMCTaHHS PUTYyasli30BaHUX BUCIIOBIB, a i OCMHCIICHHH BUOIp 11iJIel Ha KOPOTKHIA ab0 TOBILIMH Mepiol B3aEMOJIT Ta
KOHCTPYIOBAaHHSI T1IIOTETUYHMX aKIiOHAIBHUX MOCiiioBHOCTEW. [103ask HEMOXKIIMBICTh CTOBIZICOTKOBOTO Iepeida-
YeHHsI TIOBEIIHKY ITapTHepa 3 KOMYHIKallii y CTaHi pajiocTi, BECENIONIIB, CXBHIBOBAHOCTI, TOPSI, 3JI0CTI 1 T. iH., BAMarae
000B’s3KOBOTO MPUCTOCYBAHHS TUIAHIB Ta MIABHUICHHS KPEATUBHOCTI Y BUOOPI TAKTHK HA JICKIJIbKA XO/IIB HAIIEPE/T.

(3) “How much?” /.../ “We’ll discuss the compensation and other benefits when you come to Memphis.” I want
a ballpark figure or I may not come to Memphis.” He smiled, arrogant but cordial. He spoke like a man with three
job offers. The partners smiled at each other. “Okay. A base salary of eighty thousand the first year, plus bonuses.
Eighty-five the second year, plus bonuses. A low-interest mortgage so you can buy a home. /.../” They focused on his
lips, and waited for the wrinkles to form on his cheeks and the teeth to break through. He tried to conceal a smile, but
it was impossible. He chuckled. “That’s incredible,” he mumbled [Grisham, 9].

CrpareriyHe ITaHyBaHHS IHCTHTYHIHHOI TUCKYPCUBHOI B3a€MOIii MOYKE MPOXOANTH 32 JICKIJIbKOMa CIICHAPISIMH,
TI100aTBHOIO METOIO KOJKHOTO 3 SIKUX € MOIU(iKaIlis abo BiTHOBICHHS CIPUATINBOIO EMOIIHHOTO MIPOCTOPY KOMY-
HiKarii:

1) MOBIIi aanTyIOTh 3arOTOBaHI CEKBEHIIIT MOBJICHHEBOI MMOBEIIHKU 3aJICKHO BiJl KOMYHIKATUBHOI Ta EMOIIIHHOT
noBeniHku naptuepa They focused on his lips, and waited for the wrinkles to form on his cheeks and the teeth to break
through;
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2) MOBIIi KOHCTPYIOIOTh TIOTETHYHI aKIiOHATBHI MTOCIITOBHOCTI, AKIIO PEAKIIiI0 CIIIBPO3MOBHHKA BAXKKO TIEpe/I-
OauuTH;

3) MOBIII HIEpeCTilyI0Th 3allJIaHOBaHy CTPATEriyHy IMOBE/IHKY, ITHOPYIOYH MOLIHHY Peakiiito CIliBpO3MOBHHKA (4).

(4) One of the graduate students leaned. “Mr. Evans, 1'd like to talk to you about land use, the urban heat island
effect, and satellite date on the temperature of the troposphere.” Evans thought, Oh Jesus. But he just nodded. “Okay
... “One of the issues we re trying to address concerns how surface temperatures change with land use. Are you
familiar with that issue?” [Crichton, 107].

3arainom, ik BUJHO 3 AOCIIKEHHsI, OpraHizaliifHa CTpYKTypa eMOIIIHHOTO IHCTUTYIIHHOTO TUCKYPCY, MiANOpsiI-
KOBAaHOI'0 HOpPMaM Ta CIIEHapisiM BiJIIIOBIIHOTO COLIAJILHOTO IHCTUTYTY, BU3HAYAETHCS PIBHEM €MOLIIHHOT KOMIIETEeH-
1ii KOMYHIKaHTIB, 10 BUSBIISIETHCS Y TXHIX 31I0HOCTSIX 0 MiHIMI3aIlil BUSBIB eMOIIHHUX MTepeKUBaHb. KOHCTPYKTHB-
HICTH JIIAJIOTY 3aJICKUTH SK BiJl YMiHb YYaCHUKIB IICHTU(IKYBaTH Ta KOHTPOIIOBATH BIACHI €MOIIii{HI TIepe)KHBaHHS,
TaxK 1 BiJ IX 3MaTHOCTI MATPUMYBATH 91 MOJU(IKYBaTH EMOIIHUN POCTip KoMyHiKarii. CTpaTeriute miiaHyBaHHSI
B YMOBAax €MOII{HOI IHCTUTYIIIHHOT KOMYHIKaTHBHOI B3a€MO/Ii1, KOJIM EMOIIHI TIepeKUBaHHSI YMHATH JECTPYKTHB-
HUI BIUIMB Ha nepeOdir aiajory, Mae aganTHBHUHA XapakTep. [IpucTocyBaHHs JUCKYPCHBHUX LN 31MCHIOETHCS B
YMOBaX OHJIAIHOBOT'O IUIAaHYBAHHS 32 CLIEHAPIsIMU HaHIMOBIPHIILIOrO BiJIHOBJIEHHS FrapMOHIHHOIO eMOLIIHHOTO (oHy
KoMyHiKarii. [lepcreKTHBY MOAaIBIIOT0 TOCIPKEHHS BOAYaloThCsl Y BUBUCHHI BIUTMBY €MOLIIITHOT KOMIIETEHIIiT MOB-
1IiB Ha IUTAHYBaHHS Pi3HUX THIIB IHCTUTYLIHHOI KOMYHIKATHBHOT B3a€EMOIII.
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