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Greba R. V. Improvement of the evaluation mechanism of social services quality

in the field of education: methodological approach

The methodological approach to improve the mechanism of evaluating the quality of

social services in education is formulated in the article on a base of modern researches. This

mechanism is described from the position of the satisfaction of potential recipients’ need for

social services’ quality. It is based on a study of survey data and expert assessments on the

quality and completeness of the social educational services in a number of key measurable

parameters.

Key words: social services, education sphere, local self-government, state

government, the quality of social services evaluating mechanism.
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