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BARKO V.I1.,,IVANOVA O. V. THEORETICAL AND PSYCHOLOGICAL
APPROACHES FOR GUARANTEEING GENDER EQUALITY WITHIN

THE ACTIVITY OF INTERNAL AFFAIRS AGENCIES OF UKRAINE

The state of scientific research of gender equality within the activity of Internal Affairs Agencies (here-
inafter — IAA) of Ukraine is analyzed.

Analysis of legal, psychological and sociological literature on the issue shows the desire of researchers
to find effective approaches to achieving gender equality within IAA. The authors have noted the exis-
tence of a number of socio-psychological and organizational problems that require complex legal and
psychological research, which are aimed at identifying the forms of gender stereotypes and gender dis-
crimination, gender intra- and interpersonal conflicts and their causes, the best methods of preventing
such conflicts, the introduction of relevant legal and psychological approaches and means ensuring
gender equality within the activities of IAA of Ukraine. Based on the analysis of the positions of many
researchers the psychological guaranteeing of gender equality within the activities of IAA of Ukraine is
defined as a system of formation, maintenance and restoration of equal rights and opportunities of
women and men serving within IAA of Ukraine, in order to increase the effectiveness of fulfilling the
tasks, as well as the prevention and timely solution of psychological problems caused by the peculiari-
ties of gender relations.

The conclusion about the necessity of taking into account gender differences between men and women
within IAA is grounded. This will increase the level of efficiency of using human resources, as well as
the appropriateness of the widespread introduction of the technology of professional and psychological
training into the system of professional training of IAA personnel.

Keywords: psychological approaches, gender equality, social rolls, internal affairs agencies, pro-
fessional and psychological training.
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TEOPETUYHI HIAXOAU 10 BUSHAYEHHA ICUXOJOI'MYHOI O 3MICTY
I CTPYKTYPHU YIIPABJIHCBKHUX 3/ITIBHOCTEH KEPIBHUKIB
OPI'AHIB BHYTPIIIHIX CITPAB

Po3rIssHyTO OCHOBHI MiIXOAM O BU3HAYCHHS ICHXOJIOTIYHOTO 3MICTY 1 CTPYKTYPH YIPaBIIHCHKUX
3MI0HOCTEH KEpIBHUKIB OPraHiB BHYTPILIHIX CIIPaB, IMOB’S3aHUX 31 CHCHHM(IKOIO MISIIBHOCTI MIMIMIT 1
3MicToM mpodeciiiHol posi criBpoOIiTHUKIB. Ha OCHOBI CHCTEMHOTO aHAI3y JITepaTypHUX DKEpel 3
POOJIEMH 3aIIPOIIOHOBAHO OPHUIIHANBHUHN MiAXiA A0 AchiHIMii 1 MOOYIOBH CTPYKTYPH YIIPABIIIHCHKUX
3Mi0OHOCTEH KEpIiBHHKIB MIUNIIi, SKWHA 0a3yeThCsl Ha KOMIUICKCHOMY BHKOPHCTAaHHI isUTBHICHO-
(hYHKIIIOHAITBHOTO 1 CTPYKTYPHO-TICUXOJIOTIYHOTO KPUTEPIt0. 3alpOIOHOBaHA CTPYKTYPa YIIPABIiHCh-
KUX 3/[I0HOCTeH KEePIBHMKIB OpraHiB BHYTPIIIHIX CIIpaB MO)ke OyTH BUKOpPHCTAHA Ha MPAKTHILI 3 Me-
TOIO JIIaTHOCTHKY 1 PO3BUTKY TaKUX 31i0HOCTEH.

Knrouogi cnosa: ynpasnincoki 30i0HoCcmi, KepisHUKY Opeanie HympiuiHix cnpas, 3a2aivbti 30i6H0-
cmi, cneyianvii 30i0HOCMI, CMPYKmMypa 30i6Hocmel.

i Barko V.I. and Chekulaev, M.A. (2015), “Theoretical approaches to the deﬁmtlon of psychological content

i and structure of managing abilities of the heads of internal affairs agencies” [“Teoretychni pidkhody do :
i vyznachennia psykholohichnoho zmistu i struktury upravlinskykh zdibnostei kerivnykiv orhaniv i
: vnutrishnikh sprav”], Pravo i Bezpeka, No. 1, pp. 85-90. i

IlocTanoBka mpodaemu. B ymoBax chOro- JIFOJIUHHM SIK CYO’ €KTa TIpalll y JIOCATHEHHI BUCOKOI
JICHHSI TIPOTPEC y MPAaBOOXOPOHHIN cepi cynpo-  e(EeKTUBHOCTI i SKOCTI MisUIBHOCTI. YTIpaBIiHChKa
BOJDKYETHCS OE€3MEPepBHUAM ITIBHUINCHHAM pOJII  JSUTGHICTH KEPIBHUKIB OpraHiB 1 TiAPO3ILIiB
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BHyTpimHiX crnpaB (OBC), sk i Oyap-sika iHma
TSTTBHICTD, MOYKE XapaKTePU3yBATHCS PI3HAM pi-
BHEM ii SKICHMX TapaMeTpiB, BUKOHYBATHCS 3 Oi-
JBIIOK0 ab0 MeHIow edekTuBHicTIO. Lle BU3HA-
yaeTbcsl OaraTbMa UYMHHHKAMH, ajié B TMEpIIY
Yepry 3aJeKUTh Bill THX OCOOHCTICHHX 1 Tipode-
CiffHUX siKOCTel KepiBHHMKA, HEOOXIAHICTD y SKUX
BU3HAYAETHCS 3MICTOM 1 XapaKTepOM YNpPaBIiHCh-
KOI TIPaBOOXOPOHHOT MTisSITBHOCTI.

AHaJii3 ocTaHHIX AOCTIIKeHb i myOaikaniii.
HocnimxenHst y BITYM3HSHIN 1 3apyOiKHIN 10opH-
JAYHIM TICUXOJIOril 1 ITeJaroriii, sKi MoB’s3aHl 3
imeramu  O. M. baunypku, C. M. I'ycaposa,
JU.T ymeHiok, C. L. fIkoBenka, 1. B. Knumenxa,
O. IL. €muceena, B. 1. Cynaruuskoro B. . Ilan-
pPHUKOBA Ta IHIIMX, CBiAYATH TIPO TE, IO OUTBIIICTD
aBTOPIB, MPAIOIOYX HAJ MOJCIUTIO YIPABIIHIA 1
BpaxoByloun crenudiky migineicskoi npodeciii-
HOI JISTIBHOCTI, BUAUISIOTH JIBl TOJIOBHI CKJIaJ0BI:
npodeciiiHi 3HaHHSA (KOMITETEHTHICTE) 1 0COOUCTI-
cHi skocTi [1-5].

Ha nymMKky mociigHWKiB, TOJOBHUMH YHHHUKA-
MU e()EeKTHBHOCTI YIIPaBIIHCHKOI TiSUTBHOCTI BH-
CTYMaloTh crenuivyHi yNpaBlIiHCHKI 3A10HOCTI.
He nuime edektuBHicTb, aje i HaBiTH cama MOX-
JIUBICTH peatizamii yrpaBIiHChKUX (QYHKITIH 3aie-
JKUTh BiJ] TOrO, Y4 BOJIOJIE JIFOAWHA TaKOTO POJY
3MOHOCTSAMU. Y 3B’SI3KY 3 I[IUM MOHATTS 3/110HOCTEH
BiZlirpae 0coOJIMBY POJIb JJISI BUBUCHHS YIIPABIIIH-
ceKoi mistibHOCTI. Tak, y poborax O. I'. KoBamsoBa
i B. M. Mscuiesa #nerbes mpo Te, 10 CKIIaJHa
MUSUTBHICTD KEpIBHUKA BHWMAara€ 3HAHHS CIIPaBH,
BHCOKOTO PIBHS IHTENEKTY, THYYKOCTI PO3yMY,
CIIOCTEPESIKIIMBOCTI, TBOPYOL IHIIIATHBH, MEBHHUX
XapaKTePOJIOTIYHUX BIIACTHBOCTCH: 3aXOIUICHOCTI
CIIPaBOIO, BIAMOBITAILHOTO CTaBICHHA 10 Hed,
3HAHHS JIIOJICH, piNTydocTi TOIo [6].

Amnainiz mpoOneMu TOKaszye, IO Hapasi He
CKJIQJTOCS €TMHOTO PO3YMIHHS CTPYKTYpH 3110HOC-
TeH 1 OCOOMCTICHUX SKOCTEH KepiBHUKIB. Tak, mo-
CIIIIHUKK HA3WBAIOTH 3HAuyIli MpodeciiiHi SKOCTi
KEpPIBHUKIB JIep>KaBHOI CITy>KOU: 30aTHICTh IIBUAKO
aZlanTyBaTUCS IO YMOB JiSUTBHOCTI, IO IITBHIKO
3MIHIOIOTBCSI, BOJIOMIHHS HABUYKAMH OIIHKH OCO-
oucricHO-TIpoeciiiHNX SIKOCTEH TpaIliBHUKIB; BO-
JIOJIHHS TEXHOJIOTIIMH HECTAaHAAPTHOTO PIIICHHS;
YMIHHSI JIISITH B YMOBaxX HEBH3HAYCHOCTI; CTIHKICTh
no crpecy [7; 8]. 3okpema, P.JI. KpuueBcbkuit
BUUIAE 3araibHi (IHTEIEKTyallbHi) 1 CHemiaabHi
3Mi0HOCTI, HA foro AyMKy, HaleeKTHBHIIIE Tpa-
LIOIOTh KEPIBHUKU 3 CEpEeHIM PiBHEM IHTENEKTY;
yIpaBiliHellb TOBMHEH MaTW BUCOKHMH 1HTENEKT i
OCOOWCTICHI SIKOCTI: TOMIHAHTHICTh, YTICBHECHICTH B
co0i, eMoriifHy BpIBHOBa)KEHICTh, CTPECOCTIi-
KiCTh, KPCATUBHICTh, MPArHEHHS JI0 JOCSATHCHHS
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MOCTABJICHOT METH, 3aNIOB3SATIIUBICT, HAIIIHICTD Y
BHKOHAHHI 3aBJaHb, HE3AJICKHICTh, TOBAPUCHKICTD
[9]. Hpwuitasata y Benmukoopuranii 1 CILIA atecra-
LiiiHa cucteMa YNpaBiiHCHKHX KaJpiB TaKOXK OLli-
HIOE TICBHI OCOOMCTICHI TIOKa3HUKH: PalliOHAJIHHE
MUCJICHHS 1 KMITJIUBICTB; PO3CYIUTUBICTh 1 BMIHHSA
nependadaTd; yMiHHS BHUpIlyBaTh mNpoOieMu i
IHIIIATHBHICTD; IUHAMIYHICTh, PIIIYyYiCTh 1 31aT-
HICTh 70 YXBaJICHHS YIPABIIHCHKUX PIllICHB; Bifl-
MTOBIAIBHICTE; CYMIIIHHICTh, HAJINMHICTH; 31aT-
HICTh  KepyBaTH, CKOHOMHE  BHUKOPHCTaHHS
PECYpCiB; CTAaBJICHHS IO IHIHX JIFOICH; 3MaTHICTh
BHKJIQJIATH ITUCEMOBO ¥ ycHO Tomo [3; 10].

Cepen HalOLIBII BaXKIIMBUX SKOCTEH YIpaBIli-
Hig O. JI. XKypaBnboB 1 fesiki iHIN JOCIIAHUKA
BHIUISIFOTh: CaMOCTIMHICTh CYIKEHB 1 DIIIEHb,
3MIATHICTh MPHUAMATH W OCBOIOBATH HOBE, JJIOBY
CHPSIMOBAaHICTh, TIOBAry 10 1HIIOI JIFOAWHU, 3/1aT-
HICTh 3HAWTH 1HAMBITYyaIbHUHN MIIXIT 1 3p03yMITH
HIITY JIIOWHY, 3MaTHICTh 10 YXBaJECHHS BJIACHOTO
piteHHs. OCOOMMBO BHOKPEMITIOIOTH 1HTEIIEKT,
KOMITETCHTHICTh, aKTUBHICTh, CHEPTit0, CAMOKOH-
TPOJIh, KOMYHIKaOCIbHICTE; MPOIIOHYIOTH PO3TJIs-
JIaTW YUCIICHHI SIKOCTI i BJIIACTUBOCTI YIPABIIHILL
SK 1HTErpajibHi YTBOPEHHS, OpraHi30BaHi iepapxi-
YHO 1 JOCIHIPKEHHS SKUX MOXKIIUBE JIMIIE 32 KOM-
wiekcHoro miaxoxay [11; 12]. Icuxonoru Takox
YBaXKarOTh, O [T €(DEKTUBHOTO BUKOHAHHS CBO-
€1 poJIi B YIIpaBIiHHI TPAIliBHAK IIOBUHEH BOJIOITH
BIJIMTOBITHUMH IIHHICHUMH Opi€HTAIlisIMH, TIpode-
CIIHOIO TIiATOTOBJICHICTIO, MOPAILHO-CTUYHUMHU
SIKOCTSIMU;  VIPABIIHChKA [ISUIBHICTH BHUMArae
3HAHHSI TICHXOJIOTIYHUX 3aKOHOMIPHOCTEH ITOBEIiH-
KU TIPalliBHUKIB 1 KOJEKTHUBY; METOAIB i (opm
yIOpaBIiHCBKOI  [1ii, KpHTepiiB e(eKTUuBHOCTI
YIIPaBIIHCHKOTO BILTUBY [3; 6; 13].

Bomnogac mnpobnema ckiamy 1 CTPYKTypH
YIIPaBIiHCHKHUX 310HOCTE MPaBOOXOPOHHHX Ka-
IPiB Y FOPUAMYHINA TICUXOJIOTIi 3aJIUIIAETHCS He-
JIOCTaTHHO BHBYCHOIO. Y TEPEBAXKHIN OILIBIIOCTI
3allPOMOHOBAaHUX POOIT, IO XapaKTEPHU3YIOTh
OCOOJIMBOCTI YMpAaBIiHHA B OpraHax BHYTPIIIHIX
CrpaB, 3MI0HOCTI O HBOTO OIMHCYIOTHCS B TEPMi-
Hax MpogeciiHo BaXINBUX SKOCTel abo ocobwuc-
TICHUX SIKOCTEH, HEOOXIAHUX JUIA 3/IiCHEHHS yC-
minrHoro KepiBaunTBa [1; 3; 7; 12]. IpukmagHa x
3HAYYIIICTh MATAHHSI OYCBHIHA 1 TIOB’3aHA 3 THM,
IO TiTBKM HAa OCHOBI HOTO BHUPIIIEHHS MOXKJIHBA
po3po0Kka HAyKOBO OOIPYHTOBaHUX 1 KOHCTPYK-
THBHHX MPOIICAYP BiZOOPY KEPIBHUX KaIpiB Ipa-
BOOXOPOHHUX OpraHiB, a TaKOX IX aTecTallis,
niaroropka. ToMy MeTO0 CTaTTi € BUCBITJICHHS
MPOAYKTUBHUX CyYaCHUX TEOPETUKO-TICHXOJ0-
TYHUX MiAXOMIB IO MPOOIeMH 3MICTY 1 CTPYKTY-
PH yIPaBIiHCHKUX 3A10HOCTEH.
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Buxiag ocHoBHoro martepiany. Tpyanoui
BHUBYCHHSI YIIPABIIHCHKUX 3410HOCTEH, Ha HAaIIy
IIyMKY, TIOB’s13aHI 3 THM, IO JOCHiXKyBaHa KaTe-
TOpisl € OJIHIEI0 3 HAWCKIIAMHIMINX Yy TICUXOJIOTII 1
Hapasi po3KpHUTa HE TTOBHOIO Mipoto. [TuTaHHs mpo
VIPaBIiHCHKI 3MI0HOCTI YacTO OOTOBOPIOETHCS Y
3B 513Ky 3 MPOOJIEMOI0 3arajibHoi CTPYKTYpH OCO-
OuCTOCTI KepiBHUKA, a IHOM1 i MiAMIHAETHCS HEIO.
ITonsTTs B1acHe 3M10HOCTEH OTOTOKHIOETHCS TIPH
IIOMY 3 TIOHSATTSIM OCOOMCTICHHX SKOCTEH KepiB-
HHKA. AHaNI3 YIPaBIiHCHKOI AisTIBHOCTI KEPiBHUX
KaJIpiB MMPABOOXOPOHHOTO MPOQLITIO, PO3TIITHYTHI
y IOCHIDKCHHAX yueHux [2; 4; 5; 7; 11], no3Bosie
BUJIUTUTH TPH OCHOBHUX ii BumipH: 1) Biacue ni-
SUTbHICHUH, TIOB’S13aHUHM 3 OpraHi3alli€lo Ta ynpas-
JHHAM; 2) KaApOBHM, OB S3aHUNA 3 KEPIBHHUIIT-
BOM JIOJIbMH, OpTaHi3ali€l0 MiXKOCOOUCTICHOT
B3aeMopii; 3) opraHi3amiiHO-TEXHOJOTIYHUIN BHU-
Mip, IO TPUITYCKA€ HASBHICTH BJIACHE Tpodeciii-
HUX SKOCTEH KepiBHHKA. [lepruiii BuMip, JisUTbHIC-
HUIf, BUMara€ pO3BHHCHUX 3arajlbHOYIPaBIIiH-
CbKHUX HaBUYOK 1 3110HOCTEH, YMiHb C(EKTHBHO
OpTaHi30BYBaTH CIUIBHY iSUIBHICTB. Jlpyruid,
KaJpoBHii, a00 0COOHMCTICHUI, BUMIp BUMarae Ha-
SIBHOCT1 SIKICHO IHINIMX 3410HOCTeH, 1o 3abesme-
9yI0Th ¢(DeKTHBHI MI>)KOCOOWCTICHI B3a€EMO/IIi, Op-
TaHi3allil0 Ta YOpaBIiHHSA MiJIETTAMH. TpeTii,
OpraHi3aliifHO-TeXHOJIOTIYHU, BUMIp MOB’sI3aHUHI
31 crienuigHIMH TTPODECIHHUME SIKOCTIMHU Kepi-
BHHKA, 3 HOr0 CIeIiaJbHUMU 3110HOCTSIMH.

3 MEeTOI0 BMU3HAYEHHSI CTPYKTYpH YIPaBIiHCh-
KX 34I0HOCTEH B TCOPSTUIHOMY ILIaHI MOMUTEHO
BUIUIATH 3 iX 3arajbHOI CYKYITHOCTI Taki TpyNd
YIPaBIIHCBKUX SIKOCTEH, SIKi: a) SBISIOTH COOOI0
BJIaCHE YIPaBIiHCHKi 3110HOCTI; 0) IEBHIM YHHOM
CIIPHUSAIOTh €(PEKTUBHOMY BHKOHAHHIO YIIpaBJIiH-
CHKOI MISITLHOCTI 1 BHKOHYIOTh (PYHKIIIi 3710HOC-
Teil. Buxoasuu 3 nboro, MOXIIMBO BU3HAYUTH Ki-
JbKa KaTeropid  YIpaBIiHCHKHX  3Mi0HOCTEH.
Ilepwiii kateropii MOJKHA TATH HA3BY YAPAGLIHCH-
Ki Xapakmepucmuxu OCOOUCTOCTI KepiBHUKA, SKi
BXKJIMBI AJIs1 YIPABIIHCHKOI AiSTIBHOCTI, 00YMOB-
JIIOIOTH 11 YCIITHICTh, JEMOHCTPYIOTh TIOTEHITIHHI
MOKITMBOCTI OCOOMCTOCTI, CXHMJIBHICTD 0 YIpPaB-
JHCBKOT MisUIBHOCTI. AHANI3 JITEPaTypHUX JIKe-
pen ToKasye, 110 B WX OCHOBHUX XapaKTEPHCTH-
Kax MOKHA BHOKPEMUTH IBi MATPYITH: COITiaTbHI
XapakTepucTuky (OiorpadivHi, comianbHO-CTaTyC-
Hi, KyJbTYpHO-OCBiTHI, BIKOBI TOII[O), a TaKOX
OCOOMCTICHI SIKOCTI KEpiBHUKA.

Lpyey kamezopito MOXKINBO BU3HAYMTH K Ta-
Ky, 1[0 XapakTepu3ye 3[aTHICTh JIOIUHU 10 yC-
TIITHOTO BHUKOHAHHS YIPABIIHCHKOI isTTBHOCTI,
BOHAa (DaKTHYHO SIBISE COOOIO 3a2albHOOpP2AHi3A-
yitini 30ionocmi. OCTaHHI BKIIIOYAIOTh 1HAWBITya-
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JILHO-TICUXOJIOTIYHI SKOCTi, SIKi O€3M0CepeIHbO i
HaHOUTBITT 3HAYYINNE BILTMBAIOTH HA YIPABIIHCHKY
JISUTBHICTB, BU3HAYAIOTLCA 11 3MICTOM 1 BUMOI'aMHU.
s xareropis HalyacTilie po3TiasSAA€ThCS K YII-
PaBIIHCHKI 3MI0HOCTI ¥ BY3bKOMY CEHCI, ii MOX-
Ha PO3AUIUTH Ha Bl MATPYIN: a) 3aralbHOYIIPaB-
JIHCBKI 3110HOCTI, SIKi BU3HAYAIOTh C¢EKTUBHICTh
LBOT'O TUITY JisUIBHOCTI B LIJIOMY, a HE YCHIIIHICTb
sIKOi-HeOy b (DYHKIT, IO BXOAWTH IO ii CKIamy;
0) 9aCcTKOBI YIPaBIiHCHKI 3MI0HOCTI, SKi 3a0e31e-
4yIOTh e(peKTHBHE BUKOHAHHS OKpeMHX (PyHKIIi;
BHPIIICHHS 9aCTKOBUX 3aBJIaHb YIIPABIIHHS.

JIBi BKazaHi KaTeropii BUOKPEMITFOIOTECS 32 ITi-
SITbHICHO-(DYHKIIIOHAJIBHUM KpuTepieM. BonHowac
y TICHXOJIOTIi YIpaBIiHHS 3aCTOCOBYETBCS JI0JaT-
KOBHU KpUTEpid BHOKPEMJICHHS 3II0OHOCTEH —
CTPYKTYpHO-TICUXOJIOTiuHuH [6; 8]. 3rigHo 3 HUM
B OCHOBY BHJIUICHHS 3I0HOCTEH KJIaJeThCs HE
CTPYKTYpa i 3MICT TisUTBHOCTI, a CTPYKTypa MCHXi-
ku. Lle 103BoMIsiE BUOKPEMHUTH mpemio KaTeropiro
YIIPaBIiHCHKHX 310HOCTEH, sika BimoOpaskae mpu-
WHATHN Yy TICHXOJIOTil po3Mmonia 3mi0HOCTeH Ha
3azanvhi i cneyianvii. BiIMOBIIHO IO THOTO KpH-
TEPit0, TO-TIEPIIE, PO3PI3HSAIOTh MPOSBU 3arajb-
HUX 1 CHEHiabHUX 3MI0HOCTEH B YNpaBIiHCHKIN
TUSUTBHOCTI, TIO-APYTE, 3MI0HOCTI CTPYKTYPYIOThCS
32 OCHOBHMMH KJIacaMH IICUXIYHHUX IPOIECIB —
KOTHITUBHUMU; PETYJISTUBHUMH, KOMYHIKATHB-
HuMH. PosrisiHemo X neTasnpHire.

Ilepwa xateropis — e ynpasniHcbKi xapakme-
pucmuxu. Y Uil TPy MOXJIMBO BUIUIUTH: 0i0-
rpadivHi, BIKOBi; XapaKTEPUCTHKH KYJIBTYPHO-
OCBITHBOT'O PIBHS PO3BUTKY; COITIAJILHOTO CTaTyCYy;
0COOUCTICHI SIKOCTI, 5IKi 00YMOBIIOIOTh YCTIIIIHICTD
YIIPABIIHCHKOI JisTBHOCTI, BXKE TUM BUCTYIAIOUH Y
dbyaKIii 3midHOCTEH. Tak, JOCTIMHUKHA BUAUISIOTH
TaKi SKOCTI YIPABIHI: aKTUBHE OPI€HTYBaHHS (Y
HOBill cuTyalii, B HOBOMY MaTepiaii), iHiliaTusa,
caMoCTiiiHe TITUTenoKIaganast (0e3 30BHINTHHOTO
THCKY), TUIAaHYBaHHS, TIepen0adeHHsT; MOCTiiHA TO-
TOBHICTb JI0 CAMOPO3BHTKY, 10 CAMOOHOBJICHHSI, JIO
BUXOJTy 32 CBOI MEXKi; ParHEHHS 10 CaMOPETyJISIIii
(1o CAaMOKOHTPOJTIO, TO CAMOKOPEKITiT) MisTTHHOCTI.

Amnani3 nitepaTypHUX JDKepen 3 MpoOJieMH J10-
3BOJISIE 3a3HAYUTH, IO B I[LOMY MEPETIKy CHHTE-
30BaHi Pi3HI OCOOMMBOCTI KEpiBHUKA. YCi BOHH
00’eTHaH1, 3aTaTbHUM KPUTEPIEM — X CIIPHUSHHSIM
JOCSITHEHHIO BUCOKOi €()eKTUBHOCTI YIpaBIiHCh-
Koi gisuteHOCTI. OJMH 3 MOKJIMBHX BapiaHTIB
00’eTHAHHS TaKMX YMHHHUKIB MOKJIMBO IIPEICTa-
BUTH B TaKMX OCHOBHMX BHUMOTax J0 KEpiBHHKa
OBC: yMmiHHS aHami3yBaTH JaHi BiJOBIIHO IO
00CTaBWH, CHCTEMAaTU3yBAaTH iX 3a TIEBHUMH O3Ha-
KaMH, OLIHIOBATH IX BIUIMB HAa MOKJIMBOCTI Iif-
PO3IUTIB  BHKOHYBaTH IIOCTABJICHI 3aBIaHHS;
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YMiHHSI TIPOTHO3YBATH 3MiHU OOCTAHOBKH 1 CBO€-
YacHO BpPaxOBYBaTH 3MiHH, IO BiIOyBarOTHCS;
YMIHHS BHIULITA Ti YAHHHUKH, SKi HAHOUIBIIONO
MipOI0 BIUTMBAIOTh HA BUKOHAHHS 3aBJaHb; YMiH-
HS OIIHWTH pEANbHHUN CTaH 1 Mii MiApO3AUIB, iX
CIJIBHI 1 ciabKi CTOPOHW; YMIHHS CTaBUTH 3a-
BJIaHHS T1JUICTJIMM, JISTali3yBaTH CriocoOu iX BU-
KOHAHHS, BIANPAlbOBYBaTH BiAMOBIIHI JOKYMEH-
TH; YMIHHS TIPOBOAWTH CIEIMiabHI  Omepartii,
TOTYBaTH JOBIIKH 1 TIPOIO3MIIii; YMIHHS CIILIKY-
BaTHUCSI 3 JIIOJbMH; YMIHHS IEPEeKOHYBATH, MOO1ITi-
30BYBaTH I JICTIINX, CIIOHYKATH iX J0 JisUTEHOCTI,
JI0 1HIIIaTUBH; BUTPUMKA, CAMOBJAIaHHS, TBEp-
JICTP y peaiizallii npuiHITUX pinieHs [3]. Oxapa-
KTEpU30BaHi BIACTHBOCTI 1 XapaKTEPUCTUKH OCO-
OMCTOCTI YHPAaBIIHI € YNHHWKAMH YCIIITHOCTI
YIIPaBIIHCBHKOI AISNTBHOCTI 1 BUCTYNAIOTh y (yHK-
il 3410HOCTEN.

Jlpyea xareropist — 1e 3aeaibHOOP2aHi3aYitiHi
3mi0HOCTI. BoHa BKITtOUae ABi miArpymu 3mi10HOC-
TeH: 3araJbHOYNPaBIiHCHKI 3A10HOCTI; YacTKOBI
YIPaBIiHCHKI 3710HOCTI.

3aranpHOOpTaHi3amiiHi 3M10HOCTI TOCHTH TIO-
BHO PO3KpHTI B poboTtax mcuxomnoris [1; 3; 5; 10].
BuainuMo OCHOBHI 3arajbHOYNpPaBIiHCBKI 3110-
HOCTI KEPIBHHMX KaJpiB, SIKI BHSABISIOTHECSA B KiJlb-
KOX OCHOBHHUX OCOOHMCTICHHMX 1 IOBEIIHKOBUX 1H-
JIUKATOpax, 10 sSKUX HanexkaTh: 1. Ilcuxonoriyna
KOMIICTCHTHICTh — SIBJISIE COOOI0 CTPYKTYpPOBAHY
CHUCTEMY 3HaHb IIPO JIFOAWHY K 1HIUBiIA, 1HIWBI-
OyaJlbHICTh, Cy0’€KT mpali i 0cOOMCTICTh, BKIIO-
YeHy B IHIWBIAyambHy ab0 CHUTGHY HiSUTHHICTE,
sgKa 3miiCcHIOE TpodeciiiHi Ta iHIN B3a€MOJIII.
2. [IpakTHYHUIA TICUXOJIOTIYHUI PO3YyM — iHTEJeK-
TyaJbHa CKJIAJIOBA, SIKA MA€ CBOI MPOSIBU: ajeKBaT-
HUI po3MOALT 000B’S3KIB KOJICKTHBHOI AiSTHHOCTI;
IIBHU/IKA OPIEHTAITSI B CHTYAIIlSX, BUHAXIIJINBICTD,
3MIaTHICTh CTBOPIOBATH CTHMYIIIOIOUYI MOTHBHU isi-
mpHOCTI TOmIO. 3. [lcMxonorivHmiA TaKT — CKIIam0-
Ba 3arajlbHOOPraHi3allifHUX yMiHb, SKA BUSIBIIS-
€THCSL Y: TIOUYTTI MipH y B3a€EMHHAX; MOBJICHHEBIH
ajanTamii 0 PI3HUX JIOACH; IHAMBIMyaizarii
CITTIKYBaHHS 3 JIFOJBMH; IMIOIYTTi CUTYAIlii; Bpaxy-
BaHHI 30BHIIIHIX OOCTaBHH, II[0 BIIMBAIOTh HAa
B3a€MUHHM 1HAMBIAIB. 4. CycriiibHa eHepriiiHICTb —
KOMIIOHEHT, KU Ma€ TakKl IOKa3HUKHU: €MOILIiii-
HUWA MOBJIEHHEBUM BIUIUB; BOJHOBE CIHOHYKAHHS;
3IATHICTh BIUTUBATU HA iHINWX; 3JaTHICTh MpPaBH-
JILHO 1 IIBUAKO BHOPATH MOMEHT BHPIIIATLHOI i,
MTH HA PU3UK. 5. BUMOTHBICTP — KOMITOHEHT,
SIKUI BUPAKAETHCS Y TICBHUX MOKA3HUKAX: CMLIHU-
BICTb TMpe] SIBIICHHSI BUMOT; TIOCTiHICTD mpe] siB-
JICHHSI BUMOT; THYYKICTh 1X Mpen sSBJICHHS, CaMo-
CTIMHICTh BHMOT; KaTErOPWUYHICTh BHMOT TOIIIO.
6. KputnuHicTh — CKJI1aJI0Ba, sIKa MA€ OCh TaKi iH-
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JIMKATOpU: KPHUTHUYHA CIIOCTEPEIKIIUBICTh, CaMO-
CTIMHICTD; JIETKICTh KPUTHYHOTO aHAII3y; JIOTid-
HICTh ¥ apryMEHTOBAHICTh KPUTHKHU; TPSIMOTA i
CMUIMBICTh KPUTHUYHOCTI; TNMOMHA 1 iCTOTHICTBH
KPUTHYHHAX 3ayBaKeHb TOMO. 7. CXWIBHICTH [0
OpTaHi3aTOPChKOi MISUTBHOCTI — KOMITOHEHT, SIKHN
3HAXOJIUTh BUPAXKEHHS y CIIOHTAHHOMY BKJIFOUCHHI
B OPraHi3aTOPChKY AiSUTBHICTB; EPEHHSATTI Ha cebe
podIi opranizaTopa; motTpedi y 3IiiiCHEHHI opraHiza-
TOPCBHKOI JTISUTHHOCTI; TPUPOIHOCTI BKIIIOUEHHS B
JiSUTBHICTD; eMOLITHO-TIO3UTUBHOMY CaMOIIOYYTTi
i 9ac 11 BUKOHAHHS.

PosrisiHyTi  3aranpHOOpraHizamiiHi 3110HOCTI
JIOTIOBHIOIOTHCSL 1 KOHKPETU3YIOTHCS JIOKATTbHUMU
a00 YacTKOBUMH 3IOHOCTSIMH, sIKi 0OYMOBIIIOIOTD
e(eKTUBHE BHUKOHAHHS OKPEMHUX VYIIPABIIHCHKUX
(GYHKIIHA. AHami3 TEOPETUYHHUX JKEPEN, a TaKoX
CHUTyallil yNpaBIiHCHKOI MisIIBHOCTI KEpiBHHX
kanpie OBC 103BONHB BUIUINTH YacTKOBI 31i0-
HOCTI:

1. 3maTHICTh O LTETIOKIANaHHSI — BKJIFOYAE
JIBA OCHOBHI AaCIEKTH: 3JaTHICTh 10 (Gopmyiro-
BaHHS, TCHEPYBaHHS ITUICH KEPOBAHOI CHUCTEMU;
3MIATHICTH 0 (POPMYITIOBAHHS IIiJIeH Tiepe miie-
M. 2. 31aTHICTB JI0 IPOTHO3YBaHHS — MOJISATAE
B YMiHHI KEepiBHUKA 3a3UPHYTH B MalOyTHE, Tie-
pendaunTH pO3BUTOK MOAIN 1 B pe3ysIbTaTi TAKOro
MpOrHO3y OyIyBaTH YIpaBiiHHS HA OCHOBI Ipoa-
KTHBHOI, TIPOTHOCTHYHOI cTparerii. 3. 3MaTHICTH
JI0 TUTAHYBAaHHS CBOIX Jiif 1 Ml MijIeT/uX, a Ta-
KOJK OpraHi3alii JisuIbHOCTI y 1ijioMy. 4. 31aTHICTh
0 YXBQJICHHS YIPABIIHCHKUX pilleHb. DYHKITISA
YXBaJICHHS YIPABIIHCHKUX PIMICHB € 3aCaTHUIOI0
JUISl  yOpaBIiHCBKOT AisibHOCTI. 5. KommyHuka-
TUBHI 3/1I0HOCTI — 3a0€3MeuyI0Th e(h)eKTHBHY pea-
J3aI1ii0 aHAJIOTIYHO1 YIPaBIiHCHKOI (QYHKIN, a B
TICHXOJIOTIYHOMY TIIaHI 0a3yIOThCS Ha TaKUX OCO-
OUCTICHUX SIKOCTSIX, SIK COIIa0eNbHICTh, TOBAPUCH-
KICTh, EMITATiHHICTh, EKCIIPECUBHICTD, PeQIICKCHB-
HICTB. 6. MOTHBYIOUiI 3MI0HOCTI — BHUSBJISIOTHCS Y
TOMYy, 110 KEPiBHUKH MalOTh HAJUXaTH TPYIy Ha
JIOCATHEHHS! CIUIBHUX 3arajbHuX Lijaen. 7. 3mi0-
HOCTI KOHTPOJIIOBATH; IXHIM 3MICT TIOJISITAE B aje-
KBaTHIM OIlHINI pe3yabTaTIB MisUTBHOCTI MiJIeT-
TMX, O0OpaHHI HaWOUIBII NPUUHATHOTO IS
1HAMBITA CTIOCOOY KOHTPOITIO.

Tpems kaTeropis yrnpaBIiHCbKUX 3MI0HOCTEH —
3aeanvHi i cneyianvHi — Ha BIIMIHY BiJl TEpIIUX
IBOX BHILIIETbCS HE 3a (PYHKI[IOHAILHO-IISIb-
HICHUM, a 332 CTPYKTYPHO-TICHXOJIOTIYHUM KpPHTE-
piem. Bona BinoOpaskae npuiHATHIA y TICUXOJIOT] 1
PO3TIISIHYTH BUIIIE PO3IOIN 3A10HOCTEH Ha 3ara-
TBHI 1 cnemianbHi. J{o Toro sk HeoOXiaHO BpaxoBY-
BaTH, 0 MOHATTS CIEIabHUX 3IIOHOCTEH PO3-
TIISAA€ThCS Y IBOX IUTaHaX. TpajauiiiiiHo mix HUMu
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PO3YMIitOTh 3MIATHICTH JI0 TIEBHOTO BUJTY JisTHHOCTI,
TOJl SIK 3araibHi 37i0HOCTI HEOoOXimHi /s Oara-
ThOX a00 yCiX BHIIB HisTIHOCTI, BOHHU CITiBBIIHO-
CSITBCS TAKOXK 3 1HIMBIyaJIbHOIO MipOIO PO3BHTKY
OCHOBHUX TICUXIYHUX TPOIIECIB.

Jlo 3arampHUX 3MI0HOCTEH AOCHITHHUKA BiIHO-
CSTh IHTENEKT, KPEaTUBHICTh, HABUYBaHICTh, ped-
JIEKCiI0, aKTHBHICTh, CAMOPETYJIsLi0. Y HU3LI BiT-
YM3HSIHAX 1 3apYODKHUX JTOCTIHKEHb BUSBIIIETHCS
B3a€MO3B SI30K 3aralibHUX (1HTEIEKTyaIbHUX) 3110~
HOCTel Ta e)eKTHBHOCTI KepiBHULTBA. BuzHaHUMU
BBKAIOTBHCS PE3YJbTaTH, OTPHMaHI aMEpHKaHCh-
kUM nicuxosiorom E. T'i3eri, 3riHo 3 IKMMH 3B’ 130K
MK 1HTEJIEKTOM 1 e€(EeKTHBHICTIO OisUTBHOCTI Mae
KPUBOJIIHIHHUH XapaKTep; HaOIbII eeKTHBHUMH
BUSIBIISIFOTHCST KEPIBHUKH 13 CEPeHIMU, a HE HaIMi-
PHO BUCOKHUMH 1H/AEKCAaMH PiBHS iHTEIIEKTY.

CriertianbHi 3410HOCTI TIOB’sI3aHi 3 YCIINIHICTIO
VIPaBIiHCHKOI TISUTBHOCTI TIPSIMOIO 3AJIE)KHICTIO,
YUM BHIIUAM € PiBEHb iX PO3BHUTKY, TUM BHIIIi IIO-
Ka3HUKH e(eKTHBHOCTI HisutbHOCTI. Tak, Hampu-
KJIaJ, 3B’S130K PIBHSA PO3BUTKY MHEMIUHHUX TIPOIIC-
CiB 3 MmapaMeTpamMH YIPaBIIHCHKOI MisUTHHOCTI €
NPSMUM 1 CTAaTUCTUYHO 3HAUYYIMM. B ynpasiiH-
CBKiHl JISUTBHOCTI YaCTKOBI 3/[IOHOCTI BHCTYIAIOTh
y JIBOX CBOIX OCHOBHHUX acIleKTax: MO-TepIe, K
piBeHb PO3BUTKY THX a00 iHIIMX MCHXIYHHUX IPO-
neciB 1 QyHKLIN; MO-Apyre, SK sIKICHO CBOEpiIHI
KOMITOHEHTH, sIKi crietugidHi came s YIpaBIiH-
CBKO{ JiSUTEHOCTI.

XapakTepuCcTUKa IICUXOJOTIYHOI CTPYKTYpH
VIPaBIiHCHKUX 3MI0HOCTEH Ma€e BpaxOBYBaTH TPH
OCHOBHI TIJCHCTEMH TICHXIKH — KOTHITHBHY, pe-
TYJIATHBHY 1 KOMyHiKaTHBHY. BigmoBimHo, it
OKpeMi 3110HOCTI, 1110 BUSIBIISIOTHCS B YIPABITiHCh-
Kill TSUTGHOCTI, MIPO3AUIIOTECS HA TPH KJIACH —
KOTHITHBHI, PETYJISITHBHI 1 KOMYyHIKaTHBHI. Y
3B’S3KYy 3 IIMM BUIUISIOTH 3MIOHOCTI IiICNOKIIa-
JIAHHS, TIPOTHO3YBaHHS, TUIAHYBAHHS, YXBAJICHHS
pIIIICHHSI, CAMOKOHTPOJIIO, eMIIaTii, aTpakiiii, ife-
HTUQIKalii, MOBJICHHEBOTO PO3YMiHHS, €KCIIpecii
TOWIO. IX CKIaj aHaJIOriYHHMi BHIIEPO3IIAHYTHM
3arajJibHUM 3J10HOCTSM, SIKI BHUILIAIOTHCS 3a Iis-
JBHICHUM KpuTepieM. BoHn 0a3yroTbcsi Ha cXo-
KUX MEXaHi3Max 1 HpHUITyCKalOTh HasBHICTH Bij-
MOBITHUX  PEryasaTHBHUX 3mi0HOCcTel. Came
HASsIBHICTh CIICHU(IUHUX PErYIATHBHHX 1 KOMYHI-

KaTHBHUX 3A10HOCTEH JO3BOJISIE IOTIOBHUTH 3ara-
JILHY CHCTEMY 3Mi0HOCTEH e OAHWM iX THIIOM,
SIKH MOXKHA Ha3BaTH IHmMezpayitiHumu 30i0HOC-
msavu. BoHt € 01l iHTErPOBaHMMU TIOPiBHSIHO 3
YaCTKOBHMH 1 CTIEIialTbHUMHU, aJleé BOJHOYAC MEHIIT
y3araJJbHEHUMHY y TIOPIBHSHHI 3 3araJIbHUMU 31110~
HOCTSMH. MOJKHA CKa3aTH, 110 3arajibHi 34i10HOCTI
CKJIQIAI0Th MaKpOpiBEeHb y MCUXOJIOTIYHINA CTPYyK-
Typl YIPaBIIHCHKAX 3MI0HOCTEH, a YacTKOBI i
crieriaiabHi 3I0HOCTI YTBOPIOBATUMYThH MIiKpOpi-
BEHb y Wil cTpyKTYypi. [HTErpansHi 3ai6HOCTI po-
3TAIOBYIOTHCS MK HUMH 1 CKIaIaTUMYTh ME30-
pPIBEHb Yy 3arajlbHId CTPYKTYpi YHPaBIIIHCHKUX
3nibHocTell. Came mepexiiHui, LEeHTpaJbHUH B
yCili CTPYKTypi piBeHb € HAWBaKJIWBIMIMM IS
yrpaBmiHChKOl mismeHOCTI. Ckitam 3mi0HOCTEH,
IO BXOJSTH IO HBOTO € i30MOp(HUM, (HaKTHIHO
TOTOXXHAM OCHOBHHMM YIPaBIiHCBKUM (YHKIISM
(TieyTBOpEHHSI, aHalli3, MPOTHO3YBaHHS, IUIAHY-
BaHHSI, PETYIIOBAaHHS, YXBaJICHHS PIlIEHHS, MOTH-
BYBaHHSI, KOHTPOJIb TOLIO).

TakuM 4YMHOM, TIPOBEICHUN aHAJI3 I03BOJISE
BU3HAYHUTH YAPAGHIHCHKI 30I0HOCMI KepiBHUX Kao-
pie OBC sx cucTeMHY BJIAacCTHUBICTH OCOOMCTOCTI
kepiBauka OBC, sika sBisie cOO00 CHHTE3 3arajib-
HUX 1 CIICIIATbHAUX 3M10HOCTEH, IO PO3BUBAIOTHCS
BI/ITIOBITHO IO BUMOT' Ta y MPOIECi MPaBOOXOPOH-
HOI AisutbHOCTI. Po3risimaroun 3arajibHy CTpyKTypy
YIPaBITIHCBKUX 3MI0HOCTEH IOIUIEHO BUXOIWUTH 3
BUKOPHCTAHHS JBOX KPHUTEPIiB — (YHKI[IOHAIBHO-
JiSUTBHICHOTO 1 CTPYKTYPHO-TICMXOJIOTTYHOTO. Y
pe3yabTaTi MOKIIMBO BHIUTATH TPH OCHOBHI Kare-
ropii ympaBIiHCHEKHUX 3MIOHOCTEH: YIIPaBIiHCHKI
XapaKTEePUCTHKY, 3aralbHOOpraHi3aliiHi 3410H0C-
Ti, 3arajbHi 1 CHeliaabHi 310HOCTI, KOXKHA 3 SKHX,
Y CBOIO Hepry, MApO3aUIIEThCS Ha marpyma. [Ipu
IIOMY TPETS KaTEeToPis € IICHXOJIOTIIHOI0 OCHOBOIO
JUTsl TIEPIUX JBOX, OOYMOBIIIOE PiBEHb PO3BUTKY
3MOHOCTEH, 0 BXOAATh v HuX. [lomiOHMN mmiaxin
JI0 PO3TIISMY CTPYKTYPH YIIPABIIHCHKHX 3H10HOC-
TE YMOXXJIMBIIOE TOIIYK ONTUMAIBHOI CHCTEMHU
TICUXOJIaTHOCTUYHHX METO/IB 3 METOI0 BH3HAUCH-
HS PIBHA 1 SKICHOTO CKJIay TaKWX 3Mi0OHOCTEH, a
TaKOXX JIO3BOJISIE TICUXOJIOTaM BHU3HAYaTH €()eKTUB-
Hi HampsMd 1 METOAM TONAIBIIOTO PO3BUTKY
YIPaBITIHCBKUX 3MI0HOCTEH KEpiBHUKIB OPraHiB i
I APO3IUTIB BHYTPIITHIX CITPaB.
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BAPKO B. ., YEKYJIAEB M. A. TEOPETHYECKHME IIOJAXO/bI K OIIPEJEJEHUIO
MNCUXOJOI'NYECKOI'O COAEPKAHUS U CTPYKTYPbI YIIPABJEHYECKUX
CIIOCOBHOCTEM PYKOBOJIUTEJIEM OPTAHOB BHYTPEHHUX JIEJI

PaccMOTpeHBI OCHOBHBIC TIOAXOIBI K OIPEACIICHUIO TCHUXOJIOTHYECKOTO0 COJCPIKAHUS U CTPYKTYPBI
YIIPaBJICHYECKUX CHOCOOHOCTEH PYKOBOAUTEIICH OPraHOB BHYTPESHHHUX JIEJ, CBS3aHHBIX CO CIICIU(H-
KOW JICSITeIFHOCTH MITUIIAH U COIEPKAHUEM MPo(heCcCHOHATBHOM poiu cOTpynHUKOB. Ha ocHOBe cric-
TEMHOTO aHaJIN3a JINTEPaTypPHBIX HCTOYHHUKOB TI0 TIpobiIeMe MpeiosKeH OPUTHHAIBHBIN MOJX0A K Je-
(UHUIMM ¥ TIOCTPOSHHIO CTPYKTYPHI YIPABICHYECKHX CIOCOOHOCTEH PYKOBOIWTENCH MIUIHIIHH,
KOTOPBIA 0a3upyeTcsi Ha KOMIDIEKCHOM HCIONB30BAaHUH JIEATEIbHOCTHO-(DYHKIIMOHAIBHOTO M CTPYK-
TYPHO-TICHXOJIOTHIECKOTO KpuTepus. IIpenioxeHnas CTpyKTypa yIIpaBIeHIECKHX CIOCOOHOCTEH py-
KOBOJIUTENIE OPraHOB BHYTPEHHHUX JIeT MOKET OBITh MCTIONIb30BAHA HA MPAKTHKE B MEJIIX THATHOCTH-
KU 1 Pa3BUTHS TAKUX CIIOCOOHOCTEIA.

Kniouesvie cnoea: ynpasnenueckue cnocoOHOCmU, PYKOGOOUMENU OP2AHO8 GHYMPEHHUX Oell,
obwue cnocobrocmu, cneyualbHvle CHOCOOHOCMU, CIMPYKMYpa cnocobHocmel.

BARKO V. 1., CHEKULAEV M. A. THEORETICAL APPROACHES TO THE
DEFINITION OF PSYCHOLOGICAL CONTENT AND STRUCTURE OF MANAGING
ABILITIES OF THE HEADS OF INTERNAL AFFAIRS AGENCIES

The main theoretical approaches to the definition of psychological content and structure of the manag-
ing abilities of the heads of internal affairs agencies (hereinafter — IAA) are studied. It is highlighted that
the problem of the composition and structure of managing abilities remain not enough studied in legal
psychology. In the majority of scientific papers managing abilities are described in terms of profession-
ally important qualities. The article’s objective is the search of productive modern theoretical and psy-
chological approaches to the content and structure of managing abilities that enable the solution of ap-
plied issues of psychological selection and training of the heads of IAA.

While determining the structure of managing abilities the authors of the research have used a compre-
hensive approach as the classification basis they have used action and functional and structural and psy-
chological criteria.

Characteristics of the psychological structure of managing abilities take into account three main subsys-
tems of psychology — cognitive, regulatory and communicative, and respectively some abilities that are
manifested in management are offered to divide into the same classes. Partial and special abilities will
form the micro level in this structure, and stated integrated ones will be between them and form meso
level. The authors have provided the definition of managing abilities of the heads of IAA as a system
quality of a head of IAA, which is a synthesis of general and special abilities; three main categories of
managing abilities are distinguished: managing characteristics, general and organizational abilities, general
and special abilities. A similar approach in studying the structure of managing abilities enables the search
of optimum system of personnel selection of the management profile; it allows the psychologists to deter-
mine effective methods for diagnosis and development of managing abilities of the heads of IAA.

Keywords: managing abilities, heads of internal affairs agencies, general abilities, special abili-
ties, structure of abilities.
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