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Ïîñòàíîâêà ñóñï³ëüíî¿ ïðîáëåìè. Ñüîãîäí³
â óìîâàõ ñâ³òîâèõ òåðîðèñòè÷íèõ âèêëèê³â,
ñêëàäíèõ òðàíñôîðìàö³éíèõ ïðîöåñ³â, õèòêî¿
åêîíîì³÷íî¿ ñèòóàö³¿, ïðèðîäíèõ êàòàêë³çì³â,
ôîðìàò âèâàæåíîñò³ òà îáåðåæíîñò³ ñòîñîâíî
îïåðóâàííÿ ³íôîðìàö³ºþ çàãàëîì çóìîâëþº
ñòàí çäîðîâ’ÿ ñóñï³ëüñòâà. Ïîâñÿêäåííÿ ñâ³ä-
÷èòü, ùî â³äñóòí³ñòü äîñòîâ³ðíî¿ òà îäíî-
çíà÷íî¿ ³íôîðìàö³¿ ïðî áóäü-ÿêó íàäçâè÷àéíó
ïîä³þ â êðà¿í³ ï³äâèùóº ïñèõîëîã³÷íó íàïðó-
æåí³ñòü ñåðåä íàñåëåííÿ [9]. Öå ñïðè÷èíÿº
âèíèêíåííÿ â ëþäåé ïåðåæèâàíü, ÿê³ çìóøóþòü
¿õ îá’ºäíóâàòèñÿ â íåôîðìàëüí³ ãðóïè, àê-
òèâí³øå îáãîâîðþâàòè òðèâîæí³ òåìè, øóêàòè
¿ì ïîÿñíåííÿ, ï³äòðèìóâàòè îäèí îäíîãî. Â
ðåçóëüòàò³ ðîçâèòêó òàêî¿ ñèòóàö³¿ ñïðàöüîâóº
ìåõàí³çì åìîö³éíî¿ ³íäóêö³¿, êîòðèé ñïðèÿº
ôîðìóâàííþ òà øâèäêîìó ðîçïîâñþäæåííþ
÷óòîê. Ñàìå âèíèêíåííÿ é ïîøèðåííÿ ÷óòîê º
îñíîâíèì çàñîáîì ðîçïîâñþäæåííÿ ³íôîðìàö³¿
â íàòîâï³, êîëè îô³ö³éí³ äæåðåëà, çîêðåìà
çàñîáè ìàñîâî¿ ³íôîðìàö³¿, ¿¿ çàìîâ÷óþòü.
×óòêè ïåðåáèðàþòü íà ñåáå ³íôîðìàòèâíó
ôóíêö³þ, ïðîòå ÷àñòêîâî ÷è ïîâí³ñòþ ñïîòâî-
ðþþòü ³íôîðìàö³þ, ³ òèì ñàìèì äåçîð³ºíòóþòü
íàñåëåííÿ.

Ìåòà äîñë³äæåííÿ: îá´ðóíòóâàííÿ âïëèâó
íàäçâè÷àéíî¿ ñóñï³ëüíî¿ ñèòóàö³¿ íà âèíèê-
íåííÿ ÷óòîê ñåðåä íàñåëåííÿ.

Àâòîðñüêà êîíöåïö³ÿ. Íàäçâè÷àéíà ñèòóàö³ÿ
(ÍÑ) º íå ò³ëüêè ïîðóøåííÿì íîðìàëüíèõ
óìîâ æèòòÿ ³ ä³ÿëüíîñò³ ëþäåé íà îá’ºêò³ ÷è òå-
ðèòîð³¿, ùî ñïðè÷èíåíå àâàð³ºþ, êàòàñòðîôîþ,
ñòèõ³éíèì ëèõîì, åï³äåì³ºþ, åï³çîîò³ºþ, åï³ô³-
òîò³ºþ, âåëèêîþ ïîæåæåþ, çàñòîñóâàííÿì çàñî-
á³â óðàæåííÿ, à ùå é ïîòóæíèì ïñèõîëîã³÷íèì

÷èííèêîì, êîòðèé ïðîâîêóº âèíèêíåííÿ òà
ðîçïîâñþäæåííÿ ÷óòîê ñåðåä íàñåëåííÿ. Òàê³
÷óòêè ïîñòàþòü ÿê íàäçâè÷àéíî íåáåçïå÷íå
ÿâèùå, îñê³ëüêè äåçîðãàí³çóþòü ëþäåé ³ íåãà-
òèâíî âïëèâàþòü íà ¿õí³ ïñèõ³÷í³ ñòàíè, ïîâå-
ä³íêîâ³ ðåàêö³¿, ïðîôåñ³éíó ä³ÿëüí³ñòü, ó÷èíêè.

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é.
Ïðîáëåì³ âèíèêíåííÿ, ïîøèðåííÿ ÷óòîê ³
áîðîòüá³ ç íèìè ïðèñâÿ÷åíî äîñèòü âåëèêó
ê³ëüê³ñòü äîñë³äæåíü. Ðîçðîáëåíà çàãàëüíî-
ïðèéíÿòà êëàñèô³êàö³ÿ ÷óòîê, ç’ÿñîâàí³ çàêîíî-
ì³ðíîñò³ ¿õ ïîøèðåííÿ [18; 19]. Ïðîáëåìó
÷óòîê âèâ÷àëè ð³çí³ íàóêîâö³, çîêðåìà, ïñèõî-
ëîãè, ïîë³òîëîãè, ñîö³îëîãè, ìàòåìàòèêè. Ñàìå
òîìó ïîíÿòòÿ “÷óòêè” ìàº áàãàòîãðàííå òëóìà-
÷åííÿ òà íåîäíîçíà÷íó ³íòåðïðåòàö³þ. Ðîçó-
ì³ííÿ öüîãî ôåíîìåíó ïîäàíî ó ðîáîòàõ òàêèõ
â÷åíèõ, ÿê Ò. Øèáóòàí³ (ôóíêö³îíóâàííÿ
÷óòîê ïîâ’ÿçàíå ç ðîçâèòêîì óñï³øíî¿ êîìó-
í³êàö³¿) [20], Í. Ñìåëçåð (÷óòêè óçàëåæíåí³
â³ä êîëåêòèâíî¿, ñòèõ³éíî¿ ³ íåîðãàí³çîâàíî¿
ïîâåä³íêè ëþäåé ó íàòîâï³) [17], Ã. Îëïîðò
(÷óòêè â³äîáðàæåí³ ÿê ñïåöèô³÷íå ÷è çëîáî-
äåííå âèñëîâëåííÿ äóìêè, êîòðà ïåðåäàºòüñÿ
â³ä ëþäèíè äî ëþäèíè øëÿõîì óñíîãî ìîâ-
ëåííÿ, áåç íàäàííÿ íàä³éíèõ ñòàíäàðò³â äîñòî-
â³ðíîñò³) [13].

Âèä³ëåííÿ íåâèð³øåíèõ ðàí³øå ÷àñòèí çà-
ãàëüíî¿ ïðîáëåìè. Ïðîòå, íå çâàæàþ÷è íà çíà÷-
íèé ³íòåðåñ äîñë³äíèê³â äî ôåíîìåíó ÷óòîê,
îñíîâí³ ðîçâ³äêè ö³º¿ ïðîáëåìè çà÷³ïàþòü
çäåá³ëüøîãî ¿õ âèâ÷åííÿ ó ïîë³òè÷í³é áîðîòüá³,
â îðãàí³çàö³¿ ³íôîðìàö³éíî¿ â³éíè, à íå â
óìîâàõ íàäçâè÷àéíî¿ ñóñï³ëüíî¿ ñèòóàö³¿. Ï³ä-
òâåðäæåííÿì öüîãî º òå, ùî íà ñüîãîäí³øí³é
äåíü ó íàóêîâî-ïñèõîëîã³÷í³é ë³òåðàòóð³ ìàéæå
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â³äñóòí³ ïðàö³, ó ÿêèõ áóëà á ðîçêðèòà äèíà-
ì³êà ïîøèðåííÿ ÷óòîê ñåðåä íàñåëåííÿ â óìî-
âàõ íàäçâè÷àéíî¿ ñèòóàö³¿ é ç’ÿñîâàíà ¿õíÿ ä³ÿ
íà ïåðåá³ã ïîä³é ³ ïîâåä³íêîâ³ ðåàêö³¿ ëþäåé.

Âèêëàä îñíîâíîãî ìàòåð³àëó äîñë³äæåííÿ.
Àíàë³ç íàóêîâî-òåîðåòè÷íèõ äæåðåë [10; 13;
17; 20] âêàçóº íà òå, ùî ÷óòêè, ç îäíîãî áîêó,
â³äîáðàæàþòü ñîö³àëüíî-ïñèõîëîã³÷íó, ñîö³àëü-
íî-ïîë³òè÷íó, ñîö³àëüíî-åêîíîì³÷íó,
ñîö³àëüíî-êóëüòóðíó ñèòóàö³þ â ñóñï³ëüñòâ³,
à ç ³íøîãî – ìîæóòü áóòè àêòèâíèì çàñîáîì
ìîäèô³êàö³¿ ñóñï³ëüíî¿ ñâ³äîìîñò³, âïëèâîâèì
ïåðåòâîðþâà÷åì ä³éñíîñò³. Âîäíî÷àñ â óìîâàõ
íàäçâè÷àéíî¿ ñèòóàö³¿ ÷óòêè çäàòí³ ñòàòè íå-
áåçïå÷íèì çàñîáîì ðîçïîâñþäæåííÿ íåäîñòî-
â³ðíî¿ ³íôîðìàö³¿ ñåðåä íàñåëåííÿ, ïîðîäæó-
þ÷è â íüîãî íåãàòèâí³ ïñèõ³÷í³ ñòàíè òà â÷èí-
êîâ³ ä³ÿííÿ [3; 11; 18; 19].

Åôåêòèâíèì ³íñòðóìåíòîì àíàë³çó ÷óòîê
ñëóãóº õàðàêòåðèñòèêà êîìïîíåíò³â ìîäåë³
êîìóí³êàòèâíîãî ïðîñòîðó ä³ëîâèõ ì³æîñîáèñ-
ò³ñíèõ ñòîñóíê³â (àâòîð Ë. Îðáàí-Ëåìáðèê
[15]), ùî ïåðåäáà÷àº ðåàë³çàö³þ ôîðìóâàëüíî-
ðîçâèâàëüíî¿, çì³ñòîâî-ñìèñëîâî¿, óòî÷íþâàëü-
íî-ðåçóëüòàòèâíî¿ ôóíêö³é êîìóí³êàö³¿, ÿêà
ìîæëèâà â êîìóí³êàòèâíîìó ïðîöåñ³ çàâäÿêè
âïëèâó ó÷àñíèê³â, íàëàãîäæåííþ ìåõàí³çìó
çâîðîòíîãî çâ’ÿçêó ì³æ íèìè, ñòâîðåííþ
çàãàëüíîãî ³íôîðìàö³éíîãî ïîëÿ, ïîðîçóì³ííÿ,
ïðèéíÿòòÿ óí³êàëüíèõ ³íäèâ³äóàëüíîñòåé
êîìóí³êàòîðà ³ ðåöèï³ºíòà. Áåðó÷è äî óâàãè
âêàçàíó âèùå äóìêó, êîíñòàòóºìî, ùî ÷óòêà –
öå òàêå ïîâ³äîìëåííÿ ïðî äåÿê³ ïîä³¿, ÿêå
âèõîäèòü â³ä îäí³º¿ ÷è á³ëüøå îñ³á, íå ìàº
îô³ö³éíîãî ï³äòâåðäæåííÿ òà óñíî öèðêóëþº
â ìàñ³ ëþäåé.

Íà äóìêó Á. Äóáèí³íà òà À. Òîëñòèõ [4],
÷óòêè ìàþòü íèçêó õàðàêòåðíèõ ðèñ òà îñîá-
ëèâîñòåé, ÿê³ âèð³çíÿþòü ¿õ ç-ïîì³æ ³íøèõ
³íôîðìàö³éíî-ïñèõîëîã³÷íèõ ÿâèù òà æàíð³â
ïîâ³äîìëåíü. Ñåðåä òàêèõ îñîáëèâîñòåé âîíè
â³äçíà÷àþòü: âèñîêèé ñòóï³íü óçàãàëüíåíîñò³,
ùî â³äð³çíÿº ÷óòêó â³ä ïë³òêè, àáî æ ¿¿ íàï³â-
îô³ö³éíîãî âàð³àíòó – äîíîñó, äåç³íôîðìàö³¿;
çáåðåæåííÿ ïðèâ’ÿçêè äî ÷àñó ³ ñåðåäîâèùà
ñâîãî âèíèêíåííÿ, ÷èì ïðîòèñòî¿òü áàéö³ àáî
ïîâ³ð’þ; ¿¿ çâ’ÿçîê ç³ ñâ³æîþ íîâèíîþ àáî ç
ìàéáóòí³ì, ùî ñïðè÷èíÿº ïðîòèëåæí³ñòü ëå-
ãåíä³, àíåêäîòó; íåîô³ö³éí³ñòü íà ïðîòèâàãó
îô³ö³éí³é ³íôîðìàö³¿. Îäíàê íå áóäü-ÿêå ì³æ-
îñîáèñò³ñíå ïîâ³äîìëåííÿ ñòàíîâèòü ïåðåäà÷ó
÷óòîê. ßêùî ó ïðîöåñ³ ïîâ³äîìëåííÿ ëþäèíîþ
ïåâíî¿ íîâèíè, âîíà ðîçêàçóº ïðî ñâîº ñòàâ-

ëåííÿ äî ö³º¿ ïîä³é, äàº ¿¿ îö³íêó, âèñëîâëþº
ñâî¿ ïîãëÿäè, òî ó öüîìó ðàç³ íå éäåòüñÿ ïðî
ðîçïîâñþäæåííÿ ÷óòîê. Öèðêóëÿö³ÿ ÷óòîê
â³äáóâàºòüñÿ òîä³, êîëè îñîáà ñóïðîâîäæóº
îö³íêè, äóìêè, âçàºìèíè, ïëàíè íåâ³äîìèìè
äëÿ ñï³âðîçìîâíèêà â³äîìîñòÿìè ïðî ïðåäìåò,
íåïðàâäèâèìè ÷è âèãàäàíèìè îçíàêàìè, ïåðå-
á³ëüøåííÿìè. Äëÿ òîãî ùîá ÿêàñü ³íôîðìàö³ÿ
ñòàëà ÷óòêîþ, ïîòð³áíî ùîá âîíà áóëà çíà÷ó-
ùîþ äëÿ îá’ºêòà âïëèâó òà ñòîñóâàëàñÿ éîãî
³íòåðåñ³â, áóëà çðîçóì³ëîþ âñ³ì ó÷àñíèêàì
ïðîöåñó ¿¿ òðàíñëÿö³¿, à âîëîä³ííÿ ö³êàâîþ
³íôîðìàö³ºþ ñïðèÿëî ï³äâèùåííþ ïðåñòèæó
òðàíñëÿòîðà íåïðàâäèâèõ â³äîìîñòåé [8]. Âàæ-
ëèâîþ â³äì³íí³ñòþ ÷óòêè º ³ òå, ùî âîíà îáî-
â’ÿçêîâî ï³ääàºòüñÿ ïîäàëüø³é òðàíñëÿö³¿.

Ó ïñèõîëîã³÷íèé ë³òåðàòóð³ [7; 15] ³ñíóº
âèçíà÷åííÿ, çã³äíî ç ÿêèì ÷óòêè – öå öèðêóëþ
âàëüíà ôîðìà êîìóí³êàö³¿, ç äîïîìîãîþ ÿêî¿
ëþäè, êîòð³ ïåðåáóâàþòü ó ñèòóàö³¿ íåâèçíà-
÷åíîñò³, îá’ºäíóþòüñÿ, ñòâîðþþòü â³ðîã³äíó
³íòåðïðåòàö³þ ö³º¿ ñèòóàö³¿, âèêîðèñòîâóþ÷è
äëÿ öüîãî ñâ³é ³íòåëåêòóàëüíèé ïîòåíö³àë. Àê-
òóàëüíî öèðêóëþþ÷³ ÷óòêè íàñè÷óþòü æèòòÿ
ñóñï³ëüñòâà â³ðòóàëüíèìè ïñåâäîïîä³ÿìè, ÿê³
çäàòí³ ÷àñòêîâî êîìïåíñóâàòè äåô³öèò åìî-
ö³éíîãî çáóäæåííÿ.

Äîñë³äíèê Ã. Ïî÷åïöîâ [16] çàçíà÷àº, ùî
÷óòêè ôóíêö³îíóþòü çàâäÿêè ä³¿ ïåâíèõ ÷èí-
íèê³â, çîêðåìà, âîíè â³äîáðàæàþòü ïåâí³ êî-
ëåêòèâí³ óÿâëåííÿ, óñòàíîâêè ³ ñòåðåîòèïè; äëÿ
íèõ ïðèòàìàííà çì³ñòîâà ÿñêðàâ³ñòü; ¿ì âëàñ-
òèâèé âèíÿòêîâî óñíèé ìåõàí³çì ôóíêö³î-
íóâàííÿ, îñê³ëüêè ïðè ïîòðàïëÿíí³ äî ÇÌ²,
âîíè ïåðåñòàþòü áóòè ñàìîñò³éíèìè ³ âòðà-
÷àþòü ñâîþ íåîô³ö³éí³ñòü. Ïðè öüîìó â ïðî-
öåñ³ öèðêóëÿö³¿ ÷óòîê â³äáóâàºòüñÿ âèêðèâ-
ëåííÿ ³íôîðìàö³¿: ïåðåá³ëüøåííÿ, åìîö³éíå
çá³äíåííÿ, ï³äñèëåííÿ çíà÷óùîñò³, ã³ïåðáîë³-
çàö³ÿ ðîçâèòêó ïîä³é, ïðèïèñóâàííÿ äåñòðóê-
òèâíèõ íàñë³äê³â, ìàêñèì³çàö³ÿ çàãðîçè äëÿ
îêðåìèõ ÷ëåí³â ³íöèäåíòó, â ðåçóëüòàò³ ÷îãî
÷óòêè ñòàþòü á³ëüø ëàêîí³÷íèìè, ëåãêî ñïðèé-
ìàþòüñÿ ³ ïåðåäàþòüñÿ, à ³íôîðìàö³ÿ ïîâ³äîì-
ëåííÿ ïîñòàº êîíêðåòí³øîþ, åìîö³éí³øîþ,
ìåíø òî÷íîþ. Äåÿêèìè äîñë³äíèêàìè [7; 10;
18; 19] âèÿâëåíî òðè õàðàêòåðí³ òåíäåíö³¿
ïåðåòâîðåííÿ ÷óòêè ó ïðîöåñ³ ¿¿ ðîçïîâñþäæåííÿ:
à) ç ïëèíîì ÷àñó â³äáóâàºòüñÿ ïîñòóïîâå çãëàä-
æóâàííÿ ñþæåòó, â³í ñòàº á³ëüø êîíêðåòíèì,
îñê³ëüêè íå³ñòîòí³ ç ïîãëÿäó ïóáë³êè, äåòàë³
³íôîðìàö³¿ çíèêàþòü; á) äåòàë³ ÷óòêè ñòàþòü
á³ëüø âèðàçíèìè, âèñóâàþòüñÿ íà ïåðøèé
ïëàí, øëÿõîì ðîçøèðåííÿ ¿õ ìàñøòàáó é ñî-

ª. Ïîòàï÷óê, Í. Ïîòàï÷óê
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ö³àëüíî¿ çíà÷óùîñò³, ñþæåò îáðîñòàº íîâèìè
(ç ïî÷àòêó â³äñóòí³ìè) äð³áíèöÿìè, ùî ñïðè-
ÿþòü éîãî êðàùîìó ïðèâëàñíåííþ; â) ç’ÿâ-
ëÿºòüñÿ òåíäåíö³ÿ äî ïðèñòîñóâàííÿ ÷óòêè ï³ä
ñòåðåîòèïè é óñòàíîâêè ëþäåé, äî ï³äëàøòó-
âàííÿ ¿¿ îêðåìèõ åëåìåíò³â ñþæåòó, íàðåøò³
äî äîêîð³ííî¿ çì³íè ïñèõîëîã³÷íîãî çì³ñòó
³íôîðìàö³¿. Îòîæ ³íòåíñèâí³ñòü ÷óòêè ïðÿìî
çàëåæèòü â³ä ì³ðè ñóñï³ëüíî¿ çàö³êàâëåíîñò³
¿¿ ïðåäìåòîì, àëå çâîðîòíî ïðîïîðö³éíà ê³ëü-
êîñò³ îô³ö³éíèõ ïîâ³äîìëåíü é ð³âíþ ñóñï³ëü-
íî¿ äîâ³ðè äî äæåðåëà îô³ö³éíî¿ ³íôîðìàö³¿.
Âðàõîâóþ÷è âèùåíàçâàí³ òåíäåíö³¿ ïåðåòâî-
ðåííÿ ÷óòêè ó ïðîöåñ³ ¿¿ ïåðåäà÷³ â³ä îäí³º¿
ëþäèíè äî ³íøî¿, äîðå÷íî ãîâîðèòè ïðî òðè
òèïè òðàíñôîðìàö³¿: çãëàäæóâàííÿ, çàãîñò-
ðåííÿ, ïðèñòîñóâàííÿ [2]:

– çãëàäæóâàííÿ – çíèêíåííÿ íåñóòòºâèõ,
íå³ñòîòíèõ äðóãîðÿäíèõ äåòàëåé, ïîñèëåííÿ
ôóíêö³îíàëüíîñò³ çì³ñòó çàâäÿêè éîãî ñêîðî-
÷åííþ;

– çàãîñòðåííÿ – îáðîñòàííÿ îáãîâîðþâàíî¿
ïîä³¿ â ðåçóëüòàò³ êîëåêòèâíî¿ “òâîð÷îñò³”
íîâèìè äåòàëÿìè, ÿê³ ââàæàþòüñÿ âàæëèâèìè
ç îãëÿäó íà ñòåðåîòèïè ³ íàñòàíîâëåííÿ àóäè-
òîð³¿, ó ÿê³é ïîøèðþºòüñÿ ÷óòêà, ðîçøèðþºòüñÿ
¿õ ìàñøòàá ³ ñîö³àëüíà çíà÷óù³ñòü;

– ïðèñòîñóâàííÿ – ï³äëàøòóâàííÿ ï³ä
ñòåðåîòèïè ³ íàñòàíîâè ãóðòó ÷è ñï³ëüíîñò³
îêðåìî¿ äåòàë³ ñþæåòó ïîä³¿ àáî ñîö³àëüíîãî
ôàêòó, ùî ³ñòîòíî çì³íþº ïñèõîëîã³÷íèé çì³ñò
òðàíñëüîâàíî¿ ³íôîðìàö³¿.

Îêðåìî çàçíà÷èìî, ùî ÷óòêè íå ìàþòü
çàãàëüíîâèçíàíîãî àâòîðà, îñê³ëüêè â³í âòðà-
÷àºòüñÿ ï³ä ÷àñ ðåòðàíñëÿö³¿ ïîâ³äîìëåííÿ, ùî
³ ñïðèÿº ¿õíüîìó àêòèâíîìó ïîøèðåííþ. Ïîâ³-
äîìëåííÿ íàáóâàº ôîðì òà îçíàê ÷óòîê ëèøå
òîä³, êîëè òâîðåöü âåðñ³¿ ïîä³é ïðàãíå íàäàòè
¿ì á³ëüøî¿, ã³ïåðáîë³çîâàíî¿ âàãîìîñò³, ïðè
öüîìó ïðèõîâóþ÷è ñâîº àâòîðñòâî. Çàãàëîì äî
ãîëîâíèõ îçíàêàõ ÷óòîê íàëåæàòü òàê³: êî-
ëåêòèâíå àâòîðñòâî òà àíîí³ìí³ñòü; óñíà ôîðìà
ïåðåäà÷³; àêòóàëüí³ñòü; ³íôîðìàòèâí³ñòü; ÿñê-
ðàâ³ñòü; ïðîäóêóâàííÿ ñï³ëüíèìè çóñèëëÿìè
ëþäåé; ñïîñ³á ¿õ îá’ºäíàííÿ; âåëèêà ÷èñåëü-
í³ñòü ñëóõà÷³â; ñïðÿìîâàí³ñòü íà çàäîâîëåííÿ
ïåâíî¿ ëþäñüêî¿ ïîòðåáè; åìîö³éíà ïðèâàáëè-
â³ñòü òîùî.

Ðåçóëüòàòè ïðîâåäåíîãî àíàë³çó íàóêîâî¿
ë³òåðàòóðè [2; 7; 15] ïîêàçàëè, ùî ÷óòêè
äîðå÷íî êëàñèô³êóâàòè çà çì³ñòîì (ïîë³òè÷í³,
åêîíîì³÷í³, åêîëîã³÷í³), çà òèì÷àñîâîþ îð³ºí-
òàö³ºþ (ò³, ùî ñòîñóþòüñÿ ìèíóëîãî, ³ ò³, ùî
ïðîðîêóþòü ìàéáóòíº), â³äíîñíî ðåàëüíîñò³
(ðàö³îíàëüí³, ôàíòàñòè÷í³), çà ñòóïåíåì â³ðî-

ã³äíîñò³ (àáñîëþòíî íåäîñòîâ³ðí³, ïðîñòî íå-
äîñòîâ³ðí³, äîñòîâ³ðí³ ³ áëèçüê³ äî ä³éñíîñò³),
çà ðåçóëüòàòàìè âïëèâó íà ñâ³äîì³ñòü ³ ïî-
âîäæåííÿ ëþäåé (ò³, ÿê³ õâèëþþòü ñóñï³ëüíó
äóìêó, àëå íå âèõîäÿòü çà ìåæ³ ÿâíî âèðàæåíî-
ãî àñîö³àëüíîãî ïîâîäæåííÿ; ò³, ùî âèêëèêàþòü
àíòèãðîìàäñüêå ïîâîäæåííÿ ïåâíî¿ ÷àñòèíè
íàñåëåííÿ; ò³, ùî ðóéíóþòü ñîö³àëüí³ çâ’ÿçêè
ì³æ ëþäüìè ³ âèëèâàþòüñÿ ó ìàñîâ³ áåçïîðÿäêè),
çà ³íòåíñèâí³ñòþ öèðêóëÿö³¿ (ïðîäóêòèâí³ òà
íåïðîäóêòèâí³), çà ð³âíåì ôóíêö³îíóâàííÿ
(ëîêàëüí³, ðåã³îíàëüí³, íàö³îíàëüí³ òà ì³æ-
íàö³îíàëüí³), çà åìîö³éíîþ õàðàêòåðèñòèêîþ
(÷óòêà-áàæàííÿ, ÷óòêà-ñòðàõîâèñüêî, àãðåñèâíà
÷óòêà).

Çà âèñíîâêàìè äîñë³äíèê³â [2; 5; 7; 10; 15]
÷óòêè ç’ÿâëÿþòüñÿ òîä³, êîëè çàñîáè ìàñîâî¿
êîìóí³êàö³¿ íå ðîç’ÿñíþþòü ïåâí³ ïîä³¿, ùî
çí³ìàëî á ïñèõ³÷íå íàïðóæåííÿ â íàñåëåííÿ.
²íôîðìàö³ÿ, ÿêà ì³ñòèòüñÿ â ÷óòêàõ, çàçâè÷àé,
çàäîâîëüíÿº ïåâíó ïñèõîäóõîâíó ïîòðåáó, ³í-
òåðåñ ëþäèíè ÷è ãðóïè ëþäåé, ùî íå âòàìîâà-
íèé ³íøèìè çàñîáàìè. Ñêàæ³ìî, À. Êàðàÿí³
[6] çâåðòàº óâàãó íà ÷îòèðè îñíîâí³ ïîòðåáè
ëþäèíè, ÿê³ çàäîâîëüíÿþòüñÿ çà äîïîìîãîþ
÷óòîê: óòèë³òàðí³, â ïðåñòèæ³, ó ï³çíàíí³ òà
åìîòèâí³. Äîñë³äíèê çàçíà÷àº, ùî ïåðø³ ïîâ’ÿ-
çàí³ ç äîñÿãíåííÿì ëþäüìè òà ñîö³àëüíèìè
ãðóïàìè ïåâíèõ ö³ëåé, äðóã³ – ³ç íàìàãàííÿì
çàâîþâàòè àâòîðèòåò ó ãðóï³, ñôîðìóâàòè ïî-
çèòèâíå íàñòàíîâëåííÿ ñòîñîâíî ñåáå, òðåò³ –
³ç çàäîâîëåííÿì ï³çíàâàëüíî-³íôîðìàö³éíèõ
ïîòðåá ëþäèíè, òîáòî ïîòðåá â ³íôîðìàö³¿, çíà-
÷óùî¿ äëÿ ñîö³àëüíî¿ îð³ºíòàö³¿ é îðãàí³çàö³¿
ñâîº¿ ïîâåä³íêè, ÷åòâåðò³ – ³ç îòðèìàííÿì
ïñèõîåìîö³éíî¿ íàñîëîäè â³ä ïðîöåñó ³ ðåçóëü-
òàò³â ïîøèðåííÿ ÷óòîê.

Â íàóêîâèõ äæåðåëàõ [18–19] êðèçîâ³ ïñè-
õîëîãè âèîêðåìëþþòü îñîáèñò³ñí³ òà ñèòóà-
òèâí³ ïðè÷èíè ïîÿâè ÷óòîê â óìîâàõ íàäçâè-
÷àéíî¿ ñèòóàö³¿. Ïðè öüîìó òèïîëîã³þ ÷óòîê
âîíè âèçíà÷àþòü çà òàêèìè êðèòåð³ÿìè: ñïîí-
òàíí³ñòü âèíèêíåííÿ, ì³ðà äîñòîâ³ðíîñò³, òèïè
åìîö³éíî¿ ðåàêö³¿, îá’ºêò ñïðÿìîâàíîñò³, ìàñø-
òàáè ïîøèðåííÿ, ³íòåíñèâí³ñòü ³ ì³ðà âïëèâó
íà ïñèõ³êó ëþäåé. Âñòàíîâëåíî [äèâ. 2; 12;
16], ùî íàéá³ëüøå äî ÷óòîê ñõèëüí³ æ³íêè,
ï³äë³òêè òà ëþäè ïîõèëîãî â³êó. Äëÿ òîãî ùîá
÷óòêè àêòèâíî ïîøèðþâàëèñÿ, ³íôîðìàö³ÿ, ÿêó
âîíè ì³ñòÿòü, ïîâèííà áóòè àêòóàëüíîþ, åìîö³éíî
çàáàðâëåíîþ, ïðîñòîþ òà çðîçóì³ëîþ, ìàêñè-
ìàëüíî ñõîæîþ íà ïðàâäó. Êð³ì öüîãî, ïî-
øèðåííþ ÷óòîê áóäå ñïðèÿòè ñåðåäîâèùå, ó
ÿêîìó çàðîäèëèñÿ äàí³ ïåðåñóäè. Îñîáëèâî
éìîâ³ðíèì º âèíèêíåííÿ ïë³òîê ïðè àâàð³ÿõ,
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êàòàñòðîôàõ, ñòèõ³éíèõ ëèõàõ, åï³äåì³ÿõ,
åï³çîîò³ÿõ, åï³ô³òîò³ÿõ, âåëèêèõ ïîæåæàõ, ï³ä
÷àñ çàñòîñóâàííÿ çàñîá³â óðàæåííÿ, êîëè
â³äáóâàºòüñÿ çáóäæåííÿ ñóñï³ëüíî¿ äóìêè,
âèíèêàº àñîö³àëüíà ïîâåä³íêà, ÿêà ïî÷àñòè
ïðèçâîäèòü äî ìàñîâèõ áåçïîðÿäê³â, àãðåñ³¿,
âàíäàë³çìó. Ñó÷àñí³ äîñë³äíèêè [3; 11] ñõî-
äÿòüñÿ â îäíîìó – íàäçâè÷àéíà ñèòóàö³ÿ ìàº
âèíÿòêîâî íåãàòèâíå çàáàðâëåííÿ òà º ñåðéîç-
íèì âèïðîáóâàííÿì äëÿ ëþäèíè, êîòðà âîëåþ
äîë³ îïèíèëàñÿ â ¿¿ îñåðåäêó.

Â³äîìî, ùî íàäçâè÷àéíà ñèòóàö³ÿ çà ñâî¿ì
õàðàêòåðîì ïîðóøóº íîðìàëüí³ óìîâè æèòòÿ ³
ä³ÿëüíîñò³ ëþäåé, à òàêîæ ì³ñòèòü çàãðîçè äëÿ
¿õíüîãî æèòòÿ [10; 15]. Ñàìå òîìó âèíèêíåííÿ
÷óòîê, íàñàìïåðåä, ïîâ’ÿçàíå ç ïîøóêîì
êîæíîþ ëþäèíîþ øëÿõ³â óáåçïå÷èòè ñåáå, ¿¿
ïðàãíåííÿì ñïðîãíîçóâàòè íàñë³äêè íåïðèºì-
íèõ ïîä³é òà çàâ÷àñíî ï³äãîòóâàòèñÿ äî íèõ,
çìåíøèòè ìîæëèâ³ âòðàòè. Â íàäçâè÷àéíèõ
ñèòóàö³ÿõ ÷óòêè – öå äæåðåëî íîâèí, ÿêèì íå
çíàéøëîñÿ ì³ñöÿ â îô³ö³éíèõ çàñîáàõ ³íôîðìà-
ö³¿. Ôàõ³âö³ [7; 9; 12] âèä³ëÿþòü îñíîâí³
äæåðåëà ¿õ ïîøèðåííÿ: ÷ëåíè øòàáó ç ë³êâ³äà-
ö³¿ ÍÑ; ïîñòðàæäàë³, ÿê³ íå çîâñ³ì àäåêâàòíî
îö³íèëè òå, ùî ñòàëîñÿ; ïðåäñòàâíèêè çàñîá³â
ìàñîâî¿ ³íôîðìàö³¿ òà ïñåâäîî÷åâèäö³. Ï³ä ÷àñ
íàäçâè÷àéíèõ ñèòóàö³é ïë³òêè âêðàé íåãàòèâíî
âïëèâàþòü íà ïñèõ³÷í³ ñòàíè ëþäåé, ï³äâè-
ùóþòü íàïðóæåííÿ, ñïîòâîðþþòü ãðîìàäñüêó
äóìêó, íàñòðî¿, çàãàëüí³ ñîö³àëüí³ ñòåðåîòèïè
òà íàñòàíîâëåííÿ, óñêëàäíþþòü ³íôîðìàö³éíó
ñèòóàö³þ. ¯õ ïñèõîëîã³÷íèé âïëèâ ìàº òðè
âçàºìîïîâ’ÿçàí³ åòàïè: îïåðàö³éíèé (âïëèâ
ñóá’ºêòà), ïðîöåñíèé (ïðèéíÿòòÿ / íåïðèéíÿòòÿ
âïëèâó îá’ºêòîì), ðåçóëüòàòèâíèé (ðåàêö³¿ ó
â³äïîâ³äü). Ñòóï³íü ä³¿ ÷óòîê íà ìàñîâó ñâ³äî-
ì³ñòü çóìîâëåíà îñîáëèâîñòÿìè ëþäñüêî¿ ïñèõî-
ô³ç³îëîã³¿, ïåðåá³ãîì ïåðñîíàëüíî¿ ñîö³àë³çàö³¿,
ÿêà çàâæäè ÷åêàº ï³äêàçêè. Êð³ì òîãî, ÿê
ïîì³òèëè â÷åí³ [2; 5], ÷óòêè º ìåòîäàìè âåäåííÿ
ïñèõîëîã³÷íî¿ â³éíè, ïðî ùî ñâ³ä÷èòü òîé ôàêò,
ùî çà ¿õ äîïîìîãîþ ìîæíà çì³íþâàòè ãðîìàä-
ñüêó äóìêó, ôîðìóþ÷è ¿¿ ó ïîòð³áíîìó ìàí³ïó-
ëÿòîðàì íàïðÿìêó. Òåõíîëîã³÷íèé ëàíöþæîê
ïîë³òè÷íîãî ìàí³ïóëþâàííÿ (çà ª. Äîöåíêî)
îõîïëþº òàê³ ëàíêè: çàõîïëåííÿ é óòðèìàííÿ
óâàãè îá’ºêòà âïëèâó; ñòèìóëþâàííÿ ïîòð³áíî¿
ìîòèâàö³¿ øëÿõîì äåìîíñòðàö³¿ âàæëèâèõ äëÿ
âèêëèêó ïåâíîãî ìîòèâó ïîäðàçíèê³â; ïåðåíå-
ñåííÿ ïîçèòèâíî¿ ìîòèâàö³¿ ç ÷îãîñü âàæëèâîãî
³ ïðèâàáëèâîãî íà îá’ºêò ÷è ä³ÿëüí³ñòü, äî
ÿêîãî ìàí³ïóëÿòîð ïðàãíå ñôîðìóâàòè ³íòåðåñ;
íàäàííÿ åìîö³éíîãî (ìîòèâàö³éíîãî) çíà÷åííÿ
ïåâíîìó ïðåäìåòó òîùî; ïðîâîêóâàííÿ äî

çàä³ÿííÿ êîìïëåêñó “ïñèõ³÷íèõ àâòîìàòèçì³â”
íà ð³âí³ ³íäèâ³äóàëüíèõ òà êîëåêòèâíèõ ñóá’-
ºêò³â ïîâåä³íêè.

Ó íàòîâï³ ÷óòêè âèêîíóþòü ôóíêö³þ ñèòóà-
ö³éíèõ îð³ºíòèð³â äëÿ ó÷àñíèê³â àêö³é, ïîä³é;
ìàðêåð³â àäàïòàö³¿ äî ì³íëèâèõ ñîö³àëüíèõ
óìîâ; âàæåë³â çíÿòòÿ äåÿêî¿ ÷àñòèíè íåâèçíà-
÷åíîñò³, ïîêàçíèê³â ñï³ââ³äíåñåííÿ ñâî¿õ ä³é
³ç ä³ÿìè ³íøèõ; ñòèìóëÿòîð³â ïðîöåñó ñï³ëüíî-
ãî ïðèéíÿòòÿ ð³øåííÿ, ôîðìóâàííÿ ñï³ëüíèõ
ïðàâèë ïîâåä³íêè òà çàñîá³â ä³¿, ñâîºð³äíîãî ï³ä-
´ðóíòÿ ïîïåðåäíüîãî ìîäåëþâàííÿ ïîâåä³íêè,
äæåðåëà êîìïåíñàö³¿ íåäîñòàòíüî¿ ³ ïîøóêó
íîâî¿ ³íôîðìàö³¿, âíóòð³øíüîãî ÷èííèêà çíè-
æåííÿ ñîö³àëüíî¿ çíà÷óùîñò³ òèõ ÷è ³íøèõ
ÿâèù. Îêð³ì òîãî, âîíè ñïðèÿþòü ïîøèðåííþ
åìîö³é, à â³äòàê ³ ï³äâèùåííþ ð³âíÿ çáóä-
æåííÿ, íàïðóæåíîñò³ é â îêðåìèõ âèïàäêàõ –
ïðîâîêóþòü ïåðåõ³ä äî àêòèâíèõ ä³é.

Âî÷åâèäü ó ñóñï³ëüíîìó æèòò³ ÷óòêàìè
ïîòð³áíî êåðóâàòè, îñê³ëüêè âîíè íåãàòèâíî
âïëèâàþòü íà ïñèõîô³ç³îëîã³÷íèé ñòàí óñ³õ,
õòî öþ ³íôîðìàö³þ ñïðèéìàº, ùî ìîæå ïðè-
çâåñòè äî âòðàòè ïñèõ³÷íîãî çäîðîâ’ÿ ëþäèíè
é íàñåëåííÿ â ö³ëîìó. Îäíàê, ïðîãíîçóâàòè ðîç-
âèòîê ÷óòîê äîñèòü ñêëàäíî, ùî ïðîáëåìàòèçóº
ïðîöåñ óñï³øíîãî ïðîòèñòîÿííÿ ¿õ ä³¿. Ïðàêòèêà
ïîêàçóº, ùî íàéåôåêòèâí³øèì çàñîáîì áî-
ðîòüáè ç ÷óòêàìè º çàïîâíåííÿ ³íôîðìàö³éíîãî
ãîëîäó â íàñåëåííÿ çà äîïîìîãîþ ÇÌ², îñê³ëü-
êè ó òàêèõ ñèòóàö³ÿõ ð³çêî çðîñòàº äîâ³ðà äî
ì³ñöåâèõ ÇÌ² ÿê äî ºäèíîãî äîñòóïíîãî äæåðå-
ëà ³íôîðìàö³¿. Îáèðàþ÷è ëþäèíó, ÿêà áóäå
ïîâ³äîìëÿòè ñòàí ïîä³é, ïîòð³áíî âðàõóâàòè
òå, ùî ñïðèÿòè âèò³ñíåííþ ÷óòîê áóäóòü ñòàòóñ
ïðîìîâöÿ, ïîïóëÿðí³ñòü ³íôîðìàö³¿ ³ ïîâíîòà
ôàêò³â. Ôàõ³âö³ [1; 18; 19] ñòâåðäæóþòü, ùî
ôàêòè÷íî ïðîòÿãîì äâîõ òèæí³â ÷óòêà àáî æ
âòðà÷àº àêòóàëüí³ñòü, àáî âèò³ñíÿºòüñÿ. Ï³ä-
òâåðäæåííÿì öüîãî ôàêòó º ïðàâèëî “45 õâè-
ëèí – 6 ãîäèí – 3 äí³ – 2 òèæí³”, êîòðå ïîçíà-
÷àº îñíîâí³ ïåð³îäè ïîøèðåííÿ ÷óòîê, çíàþ÷è
ÿê³, ìîæíà êåðóâàòè ïë³òêàìè òà çàïîá³ãàòè
ïîäàëüøîìó ¿õ ïîøèðåííþ. Ñóòü ïðàâèëà
ïîëÿãàº â òîìó, ùî ïðîòÿãîì ïåðøèõ 45 õâèëèí
³ñíóº ìîæëèâ³ñòü íàéá³ëüø ïîâíîãî êîíòðîëþ
ñèòóàö³¿, îñê³ëüêè ÷óòêà ùå íå ïîøèðèëàñÿ
øèðîêî, ³ öþ ³íôîðìàö³þ ìàº îáìåæåíà
ê³ëüê³ñòü ëþäåé. Ï³ñëÿ òîãî, ÿê ³íôîðìàö³ÿ
ïîòðàïèëà ó ñôåðó çàãàëüíîãî äîñòóïó, âîíà
àêòèâíî îáãîâîðþºòüñÿ ó ÇÌ², ùîíàéìåíøå,
ïðîòÿãîì øåñòè ãîäèí àáî æ ê³ëüêîõ äí³â, â
ðåçóëüòàò³ ÷îãî ç’ÿâëÿþòüñÿ êîìåíòàð³ òà ïë³òêè.
Ï³çí³øå öþ ³íôîðìàö³þ ïóáë³êóþòü ùîòèæíåâ³ æóð-
íàëè òà âèäàííÿ, ÿê³ âèõîäÿòü ùî äâà òèæí³.

ª. Ïîòàï÷óê, Í. Ïîòàï÷óê
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ÂÈÑÍÎÂÊÈ ² ÏÅÐÑÏÅÊÒÈÂÈ
ÏÎÄÀËÜØÈÕ ÐÎÇÂ²ÄÎÊ

Çà ðåçóëüòàòàìè àíàë³çó íàóêîâèõ äæåðåë
[13; 17; 20] âèñíîâóºìî, ùî ÍÑ âèÿâëÿºòüñÿ
ïîòóæíèì ïñèõîëîã³÷íèì ÷èííèêîì, ùî
ïðîâîêóº âèíèêíåííÿ òà ðîçïîâñþäæåííÿ ÷ó-
òîê ñåðåä íàñåëåííÿ. ×óòêè – öå ñïåöèô³÷íà
ôîðìà íåäîñòîâ³ðíî¿ ÷è ÷àñòêîâî äîñòîâ³ðíî¿
³íôîðìàö³¿, ùî íàäõîäèòü â³ä îäí³º¿ îñîáè àáî
ãðóïè, ïðî ïåâí³ ïîä³¿ ÷è ñèòóàö³¿. Âîíè ñïðî-
ìîæí³ âïëèâàòè íà ñâ³äîì³ñòü ëþäåé, ðîçáóð-
õóâàòè ãðîìàäñüêó äóìêó, âèêëèêàòè àíòèãðî-
ìàäñüêó ïîâåä³íêó ïåâíî¿ ÷àñòèíè íàñåëåííÿ,
ðóéíóâàòè ñîö³àëüí³ çâ’ÿçêè ì³æ ëþäüìè òà
îðãàí³çîâóâàòèñÿ ÿê ìàñîâ³ çàâîðóøåííÿ. Ñàìå
òîìó ¿õ ïîòð³áíî â³äíîñèòè äî íàäçâè÷àéíî
ñóñï³ëüíî-íåáåçïå÷íèõ ÿâèù. Òîìó ïîäàëüøå
âèâ÷åííÿ îñíîâíèõ ñïîñîá³â ³ øëÿõ³â çàïî-
á³ãàííÿ òà ïîäîëàííÿ ÷óòîê º ïåðñïåêòèâíèì
íàïðÿìêîì ¿õ ïîãëèáëåíîãî äîñë³äæåííÿ.

1. Áåççóáöåâ Ñ.À. Ñëóõè, êîòîðûå ðàáîòàþò íà âàñ /
Ñ.À. Áåççóáöåâ. – ÑÏá.: Ïèòåð, 2003. – 192 ñ.

2. Áîéêî Î. ×óòêà ÿê ³íñòðóìåíò ïîë³òè÷íîãî ìà-
í³ïóëþâàííÿ [Åëåêòðîííèé ðåñóðñ] / Î. Áîéêî. – Ðåæèì
äîñòóïó: http://www.nbuv.gov.ua/portal /soc_gum/Sup/
2011_22/Rozdil_2/13_Boyko.pdf. – Çàãîëîâîê ç åêðàíà.

3. Â³äíîøåííÿ äî æèòòÿ òà ñìåðò³ â óìîâàõ íàäçâè-
÷àéíî¿ ñèòóàö³¿ : ö³íí³ñíî-ñìèñëîâèé àñïåêò: [ìîíî-
ãðàô³ÿ] / Ëºáºäºâ Ä.Â., Ëºáºäºâà Ñ.Þ., Íàçàðîâ Î.Î.,
Îí³ùåíêî Í.Â., Ñàäêîâèé Â.Ï., Ñàäêîâèé Î.Â., Ò³ì-
÷åíêî Î.Â. – Õ.: ÓÖÇÓ, 2009. – 128 ñ.

4. Äóáèí Á.Â. Ñëóõè êàê ñîöèàëüíî-ïñèõîëîãè÷åñêèé
ôåíîìåí / Á.Â. Äóáèí, À.Â. Òîëñòûõ // Âîïðîñû ïñè-
õîëîãèè. – 1993. – ¹ 3. – Ñ. 77–84.

5. Çåëèíñêèé C.À. Èíôîðìàöèîííî-ïñèõîëîãè÷åñêîå
âîçäåéñòâèå íà ìàññîâîå ñîçíàíèå / Ñ.À. Çåëèíñêèé. –
ÑÏá.: “Ñêèôèÿ”., 2008. – 281 ñ.

6. Êàðàÿíè À.È. Ñëóõè êàê ñðåäñòâî èíôîðìàöèîííî-
ïñèõîëîãè÷åñêîãî ïðîòèâîäåéñòâèÿ / À.È. Êàðàÿíè //
Ïñèõîëîãè÷åñêèé æóðíàë. – 2003, Ò. 24. – ¹ 6. – Ñ. 57–63.

7. Êëèìàíñüêà Ë. ×óòêè ÿê ñïîñ³á îðãàí³çàö³¿ òà
ñàìîîðãàí³çàö³¿ ³íôîðìàö³éíîãî ïðîñòîðó ïîë³òèêè / Ë.
Êëèìàíñüêà // Óêðà¿íñüêà íàö³îíàëüíà ³äåÿ: ðåàë³¿ òà
ïåðñïåêòèâè ðîçâèòêó. – 2008. – ¹ 20. – Ñ. 71–80.

8. Êðûñüêî Â.Ã. Ñåêðåòû ïñèõîëîãè÷åñêîé âîéíû
(öåëè, çàäà÷è, ìåòîäû, ôîðìû, îïûò) / Â.Ã. Êðûñüêî. –
Ì., Èçä-âî: Ìèíñê, 1999. – 417 ñ.

9. Ëàòûíîâ Â.Â. Ñëóõè : ñîöèàëüíûå óñëîâèÿ è óñëîâèÿ
ïîÿâëåíèÿ / Â.Â. Ëàòûíîâ // Ñîöèîëîãè÷åñêèå
èññëåäîâàíèÿ. – 1995. – ¹ 2. – Ñ. 12–17.

10. Ëèñåíêî Â. ×óòêè – àêòèâíèé çàñ³á ìîäèô³êàö³¿
ñóñï³ëüíî¿ ñâ³äîìîñò³ / Â. Ëèñåíêî // Ïîë³òè÷íèé ìå-
íåäæìåíò. – 2004. – ¹ 6 (9). – C. 96–10.

11. Ìèðîíåöü Ñ.Ì. Íåãàòèâí³ ïñèõ³÷í³ ñòàíè ðÿ-
òóâàëüíèê³â â óìîâàõ íàäçâè÷àéíî¿ ñèòóàö³¿: [ìîíî-
ãðàô³ÿ] / Ñ.Ì. Ìèðîíåöü, Î.Â. Ò³ì÷åíêî. – Ê.: ÒÎÂ
“Âèä-âî “Êîíñóëüòàíò”, 2008. – 232 ñ.

12. Íàçàðåòÿí À.Ï. Àãðåññèâíàÿ òîëïà, ìàññîâàÿ
ïàíèêà, ñëóõè. Ëåêöèè ïî ñîöèàëüíîé è ïîëèòè÷åñêîé
ïñèõîëîãèè / À.Ï. Íàçàðåòÿí. – ÑÏá.: Ïèòåð, 2003. –
192 ñ.

13. Îëïîðò Ã. Ñòàíîâëåíèå ëè÷íîñòè : Èçáðàííûå
òðóäû /Ãîðäîí Îëïîðò; ïîä îáùåé ðåäàêöèåé Ï.À. Ëå-
îíòüåâà. – Ì.: Ñìûñë, 2002. – 275 ñ.

14. Îëüøåâñêèé À.Ñ. Íåãàòèâíûå PR-òåõíîëîãèè /
À.Ñ. Îëüøåâñêèé, Å.Â. Îëüøåâñêàÿ. – Ì. : Èíôðà-Ì,
2004. – 329 ñ.

15. Îðáàí-Ëåìáðèê Ë. ×óòêè ÿê ñîö³àëüíî-ïñèõî-
ëîã³÷íå ÿâèùå / Ë. Îðáàí-Ëåìáðèê // Ñîö³àëüíà
ïñèõîëîã³ÿ. – 2004. – ¹ 3 (5). – C. 47–62.

16. Ïî÷åïöîâ Ã.Ã. Èíôîðìàöèÿ è äåçèíôîðìàöèÿ / Ã.Ã.
Ïî÷åïöîâ. – Ê.: Íèêà-Öåíòð, Ýëüãà, 2001. – 256 ñ.

17. Ñìåëçåð Í. Ñîöèîëîãèÿ / Í. Ñìåëçåð. – Ì. : Ôå-
íèêñ, 1994. – 194 ñ.

18. Òîãîáèöüêà Â.Ä. Ïñèõîëîã³÷í³ îñîáëèâîñò³ ðîç-
ïîâñþäæåííÿ ÷óòîê â óìîâàõ íàäçâè÷àéíî¿ ñèòóàö³¿ /
Â.Ä. Òîãîáèöüêà // Çá³ðíèê íàóêîâèõ ïðàöü íàö³îíàëü-
íî¿ àêàäåì³¿ äåðæàâíî¿ ïðèêîðäîííî¿ ñëóæáè Óêðà¿íè.
Ñåð³ÿ: ïåäàãîã³÷í³ òà ïñèõîëîã³÷í³ íàóêè. – 2013. – ¹
4(69). – Ñ. 393–402.

19. Õðèñòåíêî Â.ª. Ïñèõîëîã³÷í³ ïðèéîìè íåéò-
ðàë³çàö³¿ ÷óòîê â îñåðåäêó íàäçâè÷àéíî¿ ñèòóàö³¿ / Â.ª.
Õðèñòåíêî // Ïðîáëåìè åêñòðåìàëüíî¿ òà êðèçîâî¿
ïñèõîëîã³¿. Çá³ðíèê íàóêîâèõ ïðàöü. Âèïóñê 12, ×àñ-
òèíà 2. – Õàðê³â: ÍÓÖÇÓ, 2012. – Ñ. 143–150.

20. Øèáóòàíè Ð. Ñîöèàëüíàÿ ïñèõîëîãèÿ / Ð. Øè-
áóòàíè. – Ì.: Ïðîãðåññ, 1969. – 390 ñ.

REFERENCES

1. Bezzubtsev S. A. (2003). Slukhi, kotorye rabotaiut na
vas [Rumors that work for you]. Piter [in Russian].

2. Boiko O. (2013 ). Chutk ayak instrumen tpolitychnoho
manipuliuvannia [Rumor as an instrument of political
manipulation], vol. 6, pp. 3-13, Availableat: http://
www.nbuv.gov.ua/portal/soc_gum/Sup/2011_22/
Rozdil_2/13_Boyko.pdf. [in Ukrainian].

3. Liebiediev D. V., Liebiedieva S. Yu., Nazarov O. O.,
Onishchenko N. V., Sadkovyi V. P., Sadkovyi O. V., etal.
(2009). Vidnoshennia do zhyttia ta smerti v umovakh
nadzvychainoi sytuatsii: tsinnisno-smyslovyi aspect
[Attitude to life and death in an emergency situation, value-
semantic aspect] Kh. [in Ukrainian].

4. Dubin B. V., Tolstykh A. V. (1993). Slukhi kak
sotsialno-psikhologicheskiy fenomen [Rumorsas a socio-
psychological phenomenon] Voprosy psikhologii, no. 3, pp.
77-84. [in Russian].

5. Zelinskii C. A. (2008). Informatsionno-psikho-
logicheskoe vozdeystvie na massovoe soznanie [Information
and psychological impact on the public consciousness],
Sankt-Peterburg : “Skifiya”. [in Russian].

6. Karayani A. I. (2003). Slukhi kak sredstvo informa-
tsionno-psikhologicheskogo protivodeystviya [Rumors as
a means of information and psychological counteraction]
Psikhologicheskiy zhurnal, no. 6, pp. 57-63. [in Russian].

7. Klymanska L. (2008). Chutky yak sposib orhanizatsii
ta samoorhanizatsii informatsiinoho prostoru polityky
[Rumors as a way of self-organization and information space
policy] Ukrainska natsionalna ideia: realii ta perspektyvy



17Ïñèõîëîã³
³ ñóñï³ëüñòâîß

rozvytku, no. 20, pp. 71-80. [in Ukrainian].
8. Krysko V. G. (1999). Sekrety psikhologicheskoy voyny

(tseli, zadachi, metody, formy, opyt) [Secrets of thepsy-
chological warfare (goals, objectives, methods, forms,
experience)], M., Izdatelstvo: Minsk. [in Russian].

9. Latynov V. V. (1995). Slukhi : sotsialnye usloviya i
usloviya poyavleniya [Rumors: social conditions and the
conditions of appearance]. Sotsiologicheskie issledovaniya,
no. 2, pp. 12-17. [in Russian]

10. Lysenko V. (2004). Chutky – aktyvnyi zasib mody-
fikatsii suspilnoi svidomosti [Rumors – active means of
modification of social consciousness]. Politychny imene-
dzhment, no 6 (9), pp. 96-10. [in Ukrainian].

11. Myronets S. M., Timchenko O. V. (2008). Nehatyvni
psykhichni stany riatuvalnykiv v umovakh nadzvychainoi
sytuatsii [Negativ emental states rescuers in an emergency
situation], K. : TOV “Vydavnytstvo “Konsultant”. [in
Ukrainian].

12. Nazaretyan A. P. (2003). Agressivnaya tolpa, masso-
vaya panika, slukhi. Lektsii po sotsialnoy i politicheskoy
psikhologii [Aggressive crowd, mass panic, rumors. Lectures
on social and political psychology]. SPb.: Piter. [in
Russian].

13. Olport Gordon (2002). Stanovlenie lichnosti:
Izbrannye trudy [Formation of the person: Selected Works],
Moskva: Smysl. [in Russian].

14. Olshevskiy A. S., OlshevskayaYe. V. (2004).
Negativnye PR-tekhnologii [Negative PR-technologies],
M.: Infra-M. [in Russian].

15. Orban-Lembryk L. (2004). Chutky yak sotsialno-
psykholohichne yavyshche [Rumors as socio-psychological
phenomenon]. Sotsialna psykholohiia,no 3 (5), pp. 47-62.
[in Ukrainian].

16. Pocheptsov G. G. (2001). Informatsiya i dezinfor-
matsiya [Information and disinformation]. K.: Nika-Tsentr,
Elga. [in Russian].

17. Smelzer N. (1994). Sotsiologiya [Sociology]. M.:
Feniks. [inRussian].

18. Tohobytska V. D. (2013). Psykholohichni osoblyvosti
rozpovsiudzhennia chutok v umovakh nadzvychainoi
sytuatsii [Psychological characteristics of spreading rumors
in anemergency situation]. Zbirnyk naukovyk prats
natsionalnoi akademii derzhavnoi prykordonnoi sluzhby
Ukrainy, no 4(69), pp. 393-402. [in Ukrainian].

19. Khrystenko V. Y. (2012). Psykholohichni pryiomy
neitralizatsii chutok v oseredku nadzvychainoi sytuatsii
[Psychological techniques of neutralization rumors in the
hearth emergency situation]. Problemy ekstremalnoi ta
kryzovoi psykholohii. Zbirnyk naukovykh prats, Vol. 12,
pp. 143-150, Kharkiv : NUTsZU. [in Ukrainian].

20. Shybutany R. (1969). Sotsialna psykholohiia [Social
psychology]. M. : Prohres. [in Ukrainian].

ÀÍÎÒÀÖ²ß

Ïîòàï÷óê ªâãåí Ìèõàéëîâè÷, Ïîòàï÷óê Íàòàë³ÿ
Äìèòð³âíà.

Íàäçâè÷àéíà ñèòóàö³ÿ ÿê ÷èííèê âèíèêíåííÿ ÷óòîê
ñåðåä íàñåëåííÿ.

Ó ñòàòò³ ðîçãëÿíóòî íàóêîâå óÿâëåííÿ ïðî ÷óòêè ÿê
ïñèõîñîö³àëüíèé ôåíîìåí. Çä³éñíåíî òåîðåòè÷íèé àíàë³ç
³ñíóþ÷èõ ³íòåðïðåòàö³é çì³ñòó öüîãî óÿâëåííÿ ó ð³çíèõ

ñôåðàõ íàóêîâîãî çíàííÿ, çîêðåìà, ó ïñèõîëîã³¿,
ïîë³òîëîã³¿, ñîö³îëîã³¿. Ç îãëÿäó íà óçàãàëüíåííÿ
êîìïîíåíò³â ìîäåë³ êîìóí³êàòèâíîãî ïðîñòîðó ä³ëîâèõ
ì³æîñîáèñò³ñíèõ ñòîñóíê³â ïðîàíàë³çîâàíî îñíîâí³
õàðàêòåðí³ ðèñè òà îñîáëèâîñò³ ÷óòîê, ÿê³ âèð³çíÿþòü ¿õ
â³ä ³íøèõ ³íôîðìàö³éíî-ïñèõîëîã³÷íèõ ÿâèù ³ æàíð³â
ñëîâåñíîãî ïîâ³äîìëåííÿ. Ðîçãëÿíóòî ³ñíóþ÷³ â
íàóêîâèõ äæåðåëàõ êëàñèô³êàö³¿ ÷óòîê çà ð³çíèìè
êðèòåð³ÿìè. Âèçíà÷åíî ¿õ ðîëü ó íàäçâè÷àéíèõ ñèòóà-
ö³ÿõ, óìîâè òà îñîáëèâîñò³ ¿õ âèíèêíåííÿ é ïîøèðåííÿ.
Äîñë³äæåíî äèíàì³êó òðàíñëÿö³¿ ÷óòîê, ÷èííèêè òà
íàïðÿìêè ¿õíüî¿ öèðêóëÿö³¿ â óìîâàõ ÍÑ. Ç’ÿñîâàíî
åòàïè òà êàíàëè ¿õ ðîçïîâñþäæåííÿ, âèÿâëåí³ òà îïèñàí³
îñíîâí³ ñïîíóêàííÿ ëþäèíè, ÿê³ ñïðèÿþòü âèíèêíåííþ
÷óòîê. Îêðåñëåíî ãîëîâí³ ôóíêö³¿, âíàñë³äîê ÷îãî
âèñâ³òëåíî ñòóï³íü ¿õíüîãî âïëèâó íà ìàñîâó ñâ³äîì³ñòü
é îá´ðóíòîâàíî îðãòåõíîëîã³÷íèé ëàíöþæîê ïîë³-
òè÷íîãî ìàí³ïóëþâàííÿ çà ¿õ äîïîìîãîþ. Îïèñàíî
ïðàâèëî ïîøèðåííÿ ÷óòîê, ó ÿêîìó ïîçíà÷àþòüñÿ
îñíîâí³ ïåð³îäè ¿õíüîãî ðîçïîâñþäæåííÿ, çíàþ÷è ïðî
ÿê³, ìîæíà êåðóâàòè ïë³òêàìè é çàïîá³ãàòè ïîäàëüøîìó
¿õ ïîøèðåííþ.

Êëþ÷îâ³ ñëîâà: ñóñï³ëüñòâî, ÷óòêè, ìàñîâà ñâ³äîì³ñòü,
íàäçâè÷àéíà ñèòóàö³ÿ, êîìóí³êàòèâíèé ïðîñò³ð, ³í-
ôîðìàö³ÿ, ôóíêö³¿ ÷óòîê, öèðêóëÿö³ÿ, ìàí³ïóëþâàííÿ.

ÀÍÍÎÒÀÖÈß

Ïîòàï÷óê Åâãåíèé Ìèõàéëîâè÷, Ïîòàï÷óê Íàòàëüÿ
Äìèòðèåâíà.

×ðåçâû÷àéíàÿ ñèòóàöèÿ êàê ôàêòîð âîçíèêíîâåíèÿ
ñëóõîâ ñðåäè íàñåëåíèÿ.

Â ñòàòüå ðàññìîòðåíî íàó÷íîå ïðåäñòàâëåíèå î ñëóõàõ
êàê î ïñèõîñîöèàëüíîì ôåíîìåíå. Îñóùåñòâëåíî
òåîðåòè÷åñêèé àíàëèç ñóùåñòâóþùèõ èíòåðïðåòàöèé
ñîäåðæàíèÿ ýòîãî ïðåäñòàâëåíèÿ â ðàçëè÷íûõ ñôåðàõ
íàó÷íîãî çíàíèÿ, â ÷àñòíîñòè â ïñèõîëîãèè, ïîëèòîëîãèè,
ñîöèîëîãèè. Ó÷èòûâàÿ îáîáùåíèÿ êîìïîíåíòîâ ìîäåëè
êîììóíèêàòèâíîãî ïðîñòðàíñòâà äåëîâûõ ìåæëè÷íîñòíûõ
îòíîøåíèé, ïðîàíàëèçèðîâàíî îñíîâíûå õàðàêòåðíûå
÷åðòû è îñîáåííîñòè ñëóõîâ, âûäåëÿþùèõ èõ îò äðóãèõ
èíôîðìàöèîííî-ïñèõîëîãè÷åñêèõ ÿâëåíèé è æàíðîâ
ñëîâåñíûõ ñîîáùåíèé. Ðàññìîòðåíî èìåþùèåñÿ â íàó÷íûõ
èñòî÷íèêàõ êëàññèôèêàöèè ñëóõîâ ïî ðàçëè÷íûì êðè-
òåðèÿì. Îïðåäåëåíî èõ ðîëü â ÷ðåçâû÷àéíûõ ñèòóàöèÿõ,
óñëîâèÿ è îñîáåííîñòè èõ âîçíèêíîâåíèÿ è ðàñï-
ðîñòðàíåíèÿ. Èññëåäîâàíî äèíàìèêó òðàíñëÿöèè ñëóõîâ,
ôàêòîðû è íàïðàâëåíèÿ èõ öèðêóëÿöèè â óñëîâèÿõ ×Ñ.
Âûÿñíåíû ýòàïû è êàíàëû èõ ðàñïðîñòðàíåíèÿ, âûÿâëåíû
è îïèñàíû îñíîâíûå ïîáóæäåíèÿ ÷åëîâåêà, êîòîðûå
ñïîñîáñòâóþò âîçíèêíîâåíèþ ñëóõîâ. Î÷åð÷åíû ãëàâíûå
ôóíêöèè, â ðåçóëüòàòå ÷åãî îñâåùåíî ñòåïåíü èõ âëèÿíèÿ
íà ìàññîâîå ñîçíàíèå è îáîñíîâàíî îðãòåõíîëîãè÷åñêóþ
öåïî÷êó ïîëèòè÷åñêîãî ìàíèïóëèðîâàíèÿ ñ èõ ïîìîùüþ.
Îïèñàíî ïðàâèëî ðàñïðîñòðàíåíèÿ ñëóõîâ, â êîòîðîì
îòðàæàþòñÿ îñíîâíûå ïåðèîäû èõ ðàñïðîñòðàíåíèÿ, çíàÿ
êîòîðûå, ìîæíî èìè óïðàâëÿòü è ïðåäîòâðàùàòü
äàëüíåéøåå ðàñïðîñòðàíåíèå.

Êëþ÷åâûå ñëîâà: îáùåñòâî, ñëóõè, ìàññîâîå ñîç-
íàíèå, ÷ðåçâû÷àéíàÿ ñèòóàöèÿ, êîììóíèêàòèâíîå
ïðîñòðàíñòâî, ôóíêöèè ñëóõîâ, èíôîðìàöèÿ, öèðêó-
ëÿöèÿ, ìàíèïóëèðîâàíèå.

ª. Ïîòàï÷óê, Í. Ïîòàï÷óê
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ANNOTATION

Potapchuk Yevhen, Potapchuk Nataliya.
Emergency situation as a factor of appearance rumors

among the population.
The article discusses the concept of “rumors”. Available

theoretical analysis of interpretations of existing concepts
in various fields of scientific knowledge, in particular:
psychology, political science, sociology. Considering the
generalizations components model of communicative space
interpersonal relationships made analysis of the phenomenon
rumors. The attention is focused to main features and
characteristics of the rumors, which distinguish them from
other information-psychological phenomena and genres
messages. Established in the process of dissemination rumors
happens gradual smoothing their story, it becomes more
specific, because insignificant in terms of public information,
details disappear. Based on the trend dissemination rumors,
installed that their intensity depends the magnitude of public
curiosity about their subject, but inversely proportional the
number of official reports and the level of public trust in
official sources of information. Determined the role of
rumors in emergency situations, features of their emergence
and spread, which are primarily associated with finding
people ways to protect themselves, the desire to predict the
consequences of unpleasant events, in advance to prepare

for and reduce the loss. Investigated features rumors and
direction their circulation in an emergency situation. It was
found the main conditions appearance of the rumors, stages
and their channels of dissemination, among which is
dominated by: central, local TV channels, cable TV, video,
radio, print media. Based on the experience of of rescuers in
emergency situations, allocated the main sources spread
rumors: staff members of the rescue service, the victims, the
media. Analyzed the basic functions of rumors, as a result
been investigated the degree of their impact on public
consciousness and established technological chain of
political manipulation by means of rumors. Is emphasized
the need control rumors, because they adversely affect the
psychophysiological state of people, which can lead to loss
of mental health. Described rule spread rumors, in which
are indicated the main periods spread rumors, knowing the
which, you can control hearing and prevent further spread.
Ðroposed in the fight against rumors fill the hunger for
information the population through the media, because in
such situations dramatically increases confidence in the
local media.

Keywords: rumors, extraordinary situation, circulation,
society, manipulation.
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