experience psychological well-being

This article presents the results of empirical research aimed at finding
relationships between psychological phenomena such multifaceted as resilience and
psychological well-being of the individual. The concepts of «vitality» and «psychological
well-being» disclosed components viability. As methodological framework was used
diagnostic technique author of ten components of psychological well-being, psycho-
physiological, socio-economic, cultural, existential, philosophical, values, emotional,
behavioral, cognitive and volitional. Viability was studied using the technique «Test
viability» (in adaptation D.A Leontiev). The increase in involvement, control and risk-
taking in turn leads to higher levels of psychological well-being. Resilience is seen as a key
resource in the transformation of life events new opportunities despite the external
pressure and has a direct impact on the psychological well-being of the individual.
Addressing the underlying psychological construct, resilience provides psychological well-
being on the existential level. A close positive relationship between indicators of
psychological well-being and vitality of the individual indicates that stimulates vitality
care of their own health and well-being is justified to explore the viability and
psychological well-being in one methodological aspect.

Key words: well-being, psychological well-being, personality, vitality.
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iM. K.JI. Ymmacekoro, M. Oneca.

UDK 159.9.07
Kashirina E.V.

FEATURES OF USAGE OF COPYING STRATEGIES BY WORKERS
OF THE SOCIONIC SPHERE IN UNDER STRESS

In the article psychological features of formation of coping strategies of
employees of the socionic sphere undergoing professional stress are considered.
Special attention is paid to features of usage of coping strategies by workers
depending upon their experience. The analysis of the research results of coping
behavior features among workers with different work experience is presented. There
has been proved the necessity for further implementation of practically oriented
programs aimed at preservation and revitalization of compensatory, protective,
regulatory mechanisms that provide stress resistance, employability, efficiency and
development of an employee’s personality during professional activity.

Keywords: psychological defense, coping behavior, coping resources, coping
mechanisms, professional stress, stress resistance, professional activity.

Problem definition. Currently the problem of studying the mechanisms of
psychological defense of workers during their professional activity is particularly
acute due to the increasing demands on the part of a society for a teacher’s personality
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and his or her role in the training process. Professional activity of employees is
emotionally intense and socially responsible form of activity, so it certainly has stress-
producing character [7]. It is clear that employees, who is regularly in a stressed state,
cannot fully perform their duties.

The presence of a large number of stress factors in a professional activity
raises high demands to such a professionally meaningful integral characteristic of a
teacher as stress resistance. Preservation or elevation of stress resistance of an
education employee’s personality is connected with searching, retaining and
appropriate usage of resources which help to overcome the negative consequences of
stress [6]. A special category of stress resistance resources under occupational stress is
a character and means for overcoming stress situations are strategies and models for
overcoming behavior or coping strategies [3].

Identification of relation between a teaching experience and a choice of
coping strategies by an employee in stressful situations will help to take a fresh look at
the problem of an educational process, to discover principles and mechanisms of the
formation of a mechanism of defensive behavior and a level of stress resistance during
professional activities, and besides it will help to approach the problem of preserving
the psychological and somatic health of education employees more closely.

Analysis of recent researches and publications. According to scientific
researchers of stress, psychological adaptation of a man takes place mainly through
two mechanisms: psychological defense and coping behavior [1]. If coping behavior
can be used by an individual consciously, can be chosen and changed depending on
the situation, psychological defense mechanisms are unconscious and they become
maladjusted in case of their fastening [5]. R. Lazarus regards psychological defense as
a passive coping behavior [4]. Coping behavior is implemented on the basis of coping
resources (personal adaptation reserves for optimal adaptation to stress situations) and
coping strategies (means for stress overcoming).

In foreign psychology fundamental researches of coping are presented in the
works of such scholars as D. Amirhan, T. Wills, R. Lazarus, L. Merfi, R. Mors,
M. Seligman, S. Folkman, E. Fraydenberg, S. Hobfol and others. The theory of
"coping" by R. Lazarus is the most developed and generally accepted.

In native (Soviet) psychology the beginning of the researches started in the
90’s of the twentieth century and was presented by the works of L.l. Antsyferova,
V.I. Holovanevskaya, R.M. Granovskaya, |.K. Muzdybayeva, S.K. Nartova-Bochaver,
I.M. Nykolskaya etc.

In modern studies the problem of coping behavior is being considered in the
following  aspects: personal behavior in difficult extreme situations
(L.V. Vinogradova, O.V. Libina, I.G. Malkina-Pyh), social and personal determinants
for the choice of coping strategies (l.V. Golovanevskaya, L.I. Dementiy,
T.L.Kryukova), the influence of the features of professional activity on an individual’s
behavior (N.Yu. Volyanyuk, T.A. Danilova, O.N. Yezhova, L.M. Karamushka,
L.A. Kolesnychenko, K.I. Kornyev, G.V. Lozhkin, V.L. Malygin, N.V. Rodina). A
special place to that problem was given in the works of such Ukrainian scholars as
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T.V. Zaychykova, S.D. Maksymenko, S.V. Malazoniy, O.L. Markovets,
JA. Pluzhnyk, S.A. Syvohrakova, O.l. Sklen, D.M. Kharchenko,
V.M. Chernobrovkina etc.

The aim of the paper is to identify the dominant coping mechanisms in the
structure of the professional activity of education employees under occupational stress
depending on their teaching experience.

Presentation of the basic materials. Taking into account the above
mentioned actual problems of the subject, we have analyzed coping strategies which
are preferred by education employees under occupational stress, and divided them
according to the work experience.

At that time the features of occupational stress overcoming by education
workers were analyzed.

The total sample compiled 187 persons aged 25-54 years. According to the
experience the teachers were divided into three comparable groups: from 8 months to
15 years ( the 1% group, 76 persons), from 16 to 30 years (the 2™ group, 68 people)
and more than 30 years of teaching experience (the 3" group, 43 people).

Mechanisms of coping strategies are stable personality’s constructs and,
therefore, changes can be traced only in a long-term dynamics of educational activity
that was why such an interval had been chosen. The average length of work
experience for the sample was approximately 14 years.

We used the following methods for studying that problem: the method of
diagnosis of emotional burnout level of V.V. Boyko; coping test of R. Lazarus
(adapted by T.L. Kryuk, O.V. Kuftyak, M.S. Zamyshlyayeva); the method of
determining the mental "burnout™ of A.A. Rukavishnykova; social profile, consisting
of 6 main questions in which respondents were asked to indicate: full name, sex, age,
place of work and position, as well as to mark the number of complete years of
teaching experience.

We carried out a statistical analysis to identify the features of coping
strategies’ selection under occupational stress by education employees with varying
work experience.

Significant differences were found in such coping strategies as "distancing",
"self-control”, "search for social support", "admission of responsibility", "evasion and
escape", "positive reevaluation”. Appeal to "distancing” by the respondents of the 2™
and the 3 groups in various stressful situations, involves some cognitive efforts to
reduce its significance. At the same time, a frequent usage of the given coping
mechanism has a nature of quite a passive adaptation, because the constructive
solution of a problem is absent. Frequent appealing to this coping mechanism
facilitates progress of the maladjustment process in the professional environment of
education workers. "Distancing” helps individuals to save their emotional and
intellectual resources. The prevalence of such a coping in the respondents of the 2™
group can be explained, first of all, by the experience of response to various stressful
situations, which is formed in the professional environment. Obviously, "distancing"
takes a leading position in the second group in a certain age range, thus providing a
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passive adaptation to society and preservation of the psychic of an employee’s
personality.

Predominance of "self-control" in teaching staff of the 1st and the 3rd groups
indicates the highest intensity of usage of this mechanism for solving emotionally
stressful and problematic situations. If one draws parallels between unconscious
mechanisms of psychological defense and conscious coping strategies, "self-control”
can be compared with "intellectualization", which occurs when a person uses common
sense solution of various problems in life.

Taking into account the constant tension of teaching work, constant
interaction with different groups of people - colleagues, schoolchildren, educatees,
students’ parents, administration of institutions - coping strategy of "self-control" in
the 3" group dominates over the 2™ group. It can be explained by the fact that most of
the respondents of the 3" group (who have more than 30 years of work experience) are
in retirement. Unfortunately, social and economic situation in our country does not
allow education workers "enjoy" deserved rest, and rivalry with young professionals
in the modern labor market requires self-control, assimilation of new technologies,
modern equipment etc.

The dominant position of the strategy of "self-control" in the 1% group of the
respondents can be explained by the fact that they are mostly young professionals with
up to 8 years’ work experience, who are proving their professionalism, gaining
authority among colleagues, administration, educatees and pupils.

At the same time conscious and frequent appealing to this coping mechanism
can lead to some "callousness” and over-straining of a teacher’s personality in a
variety of everyday and professional situations.

Coping strategy "search for social support” is one of the most powerful
coping resources of an individual. It should be mentioned that first of all social
support is a protection that prevents diseases in crisis and stressful situations, makes a
subject believe that he or she is loved, valued, cared about, considered to be a member
of a social network and has mutual obligations with it [3]. The highest intensity of
coping mechanism "search for social support" may be connected with the fact that the
teaching staff of the 2" and the 3™ groups believe that appeal to families, friends,
relatives, close social circle is an important source of support for themselves and a
means of solution of family, household , economic and social issues. Taking into
account an average age in this group (40 years) and the system of relations that had
been formed at a working place, in the family, among colleagues, friends social
support is a necessary and important attribute of education worker’s activity at this
age. Less high rates of "search for social support” in the first group can be explained
by the fact that young professionals without having enough resources of "social
support" have to rely more on themselves, on their knowledge and skills. It applies not
only to the professional activity but also to other aspects of life of the respondents in
the first group. However, it should be noticed that social support can make not only
positive but also negative effect. The latter is primarily connected with an
inappropriate care assistance, which can lead to lack of control and helplessness.
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The strategy "admission of responsibility”, which turned out to be more
expressed in the respondents of the 3™ group in this case, means a recognition of their
role in a particular problem and is accompanied by attempts and actions for its
solution. That is why employees of the 3™ group should be a so-called pattern for
young teachers of the first group.

Comparison of coping strategies “evasion and escape” in the 1%, the 2" and
the 3rd groups is of particular interest. These strategies are generally unconstructive,
because a problematic situation cannot be solved with their help. More active usage of
such a mechanism by young professionals can be, unfortunately, explained by
irresponsible attitude to occupational choice in some cases. Having faced with the
difficulties during professional activity, such specialists even choose to leave the
profession. Negative consequences of evasion strategy are particularly great in case of
long-term stressors.

We can separately note the preferential usage of coping "positive
reevaluation™ by the representatives of the 3rd group. This principle means that some
efforts should be made to give a positive means to a problematic situation.

Conclusions. Thus, the analysis of the results of the conducted study of
coping behavior mechanisms among education employees with different work
experience allows us to formulate the following conclusions.

Education employee’s work experience affects his or her coping behavior. At
the initial stage of professional activity such coping strategies as "admission of
responsibility”, "positive reevaluation™ and "search for social support” are not actively
used, but with increasing of the duration of the professional activity the frequency of
usage of these coping strategies increases. Teachers more rarely reevaluate their own
strength positively and they plan to solve problems that have risen with work
experience from 15 to 30 years. It can be connected with the beginning of professional
crisis, even professional deformation. However, as the diagram shows us, after passing
of the professional line of 30 years the frequency of these coping - strategies increases
again.

Basing on the foregoing, the need for timely external support, which would
strengthen personal resources, promote socially adaptive, efficient functioning of a
teacher in professional activity, becomes evident. Two aspects are important for
education employees in the profession, the first of which is the ability to prepare for a
difficult situation, and the second one is the ability to act in it (in the situation), if it
has already risen [7]. Therefore there is a practical need for studying not only the
psychosocial and personal factors of occupational adaptation and professional working
capacity of teachers, but also for implementing practically oriented programs, aimed at
preservation and revitalization of compensatory, protective, regulatory mechanisms
within psychological services, which ensure working capacity, effectiveness and
personal development of education employees under all conditions of professional
activity.
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Kamupina €.B.

OCOBJIMBOCTI BUKOPUCTAHHA KOINIHI-CTPATETIIi
MPALIBHUKAMHA COLIOHOMIYHOI COEPU B YMOBAX CTPECY

Y cmammi posensoaromvca  ncuxonoziumi  ocobaugocmi (opmyeamHs Konine-
cmpameziil npayieHUKi6 coyioHomiunol cghepu, wo niooaromecs npogheciiitnomy cmpecy.
Ocobnusa ysaza npuodinsicmvcsa 0CoOIUBOCHAM GUKOPUCMAHHA cmpamezill NOOONAHHA 8
3anexcnocmi 8i0 00cgidy npayienukis. [Ipedcmasnenuil ananiz pe3yibmamis 00CaiONCeHHs
Xapakmepucmux — KOniHe-noGeoiHKU  NpAayi6HUKi@ 3  PI3HUM  00C8i0oM  pobomu.
Ilpodemoncmposano HeobXioHicms nooamwuiol peanizayii NPAKMUYHO OPIEHMOBAHUX
npoepam, CHPAMOBAHUX HA 30epedceHHs 1 aKmugizayilo KOMNEeHCAyiuHux, 3aXucHux,
PecyISIMUSHUX MeXanizmie, wo 3ab6e3neuyloms Cmitkicms 00 cmpecy, MONCIUBOCHI]
npayesiauimysants, e@exmueHicms i po3sUmMoK ocobucmocmi nio wac npoghecitinoi
OlsibHOCMI.

Knwuosi cnosa: ncuxonoziynuii  3axucm, KoniHe-nogediHKd, KONiHe-pecypcu,
KONiH2-MeXanizmu, npopeciiinuli cmpec, CmpecocmiiKicms, npogheciting akmusHiCmb.

Kamupuna E.B.

OCOBEHHOCTH HNCIIOJb30BAHUSA KOIUHI-CTPATET A
PABOTHUKAMHA COLIMOHOMUYECKOM C®EPHI B YCJOBUSIX CTPECCA

B cmamve paccmampugaiomcs ncuxonocuyeckue 0COOeHHOCHU QOPpMUPOBAHUs
KOnune-cmpame2zutl PAOOMHUKO8 — COYUOHOMUHECKOU  cghepbl,  NO0BeP2alouuxcs
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npogeccuonanvhomy  cmpeccy. Ocoboe  6HumaHue  yoensemcsi  0COOEHHOCMAM
UCNOIb3068AHUsL CIMpame2utl NPeoOONeHUs. 8 3asUcUMocmuy om ux onvima. IIpedcmagien
auanus pesyIbmamos uccile008aHUs XapaKmepucmux KOnUHe-no6e0eHus. UCHbIMYeMblX C
PasnuuHblM  onvimom  pabomsi. IIpoOeMOHCmpuposana HeobXoouMocms OalbHeliuel
peanuzayuu nPAKmMuYecKy OpUEeHMUPOBAHHLIX NPOSPAMM, HANPABNEHHBIX HA COXPAHEHUEe U
AKMUGU3AYUID ~ KOMNEHCAYUOHHBIX, — 3AWUMHbLIX,  DeYISIMUBHbIX — MEXAHUIMOS,
obecneyusaowux YCmMoudu8ocms K CMpeccy, B603MONCHOCMU Mpyooycmpoucmsa,
apghexmusrHocms u pazgumue TUUHOCMU 80 8PEMsi NPOPECCUOHATLHOU OesTMENbHOCTIU.

Knrouegvle cnosa: ncuxonocuveckas 3awuma, KONUHe-noedeHue, KONUHZ-
Ppecypcol, KONUH2-MeXAHU3Mbl, NPOPECCUOHANbHBILL  CMPECe,  CMPeccoyCmouyueoCcms,
npogeccuoHanbHas akmugHOCMb.

Kamupina €prenis BosogumupiBHa — 3700yBad  kadenpu MpaKTUUHOL
MICUXOJIOTIT Ta comianbHOI poO6oTH CXiTHOYKPaTHCHKOT'O HAIlIOHAIBHOTO YHIBEPCHUTETY iM.
B. Mans, M. CeBepoIOHEIIBK.

YK 159. 96
Komnanoeuu M. C.

OCOBUCTICHI TA MIZDKOCOBUCTICHI YNHHUKHU 3ATOCTPEHHS
INCUXOCOMATHUYHHUX CEPIHHEBO-CYJUHHHUX 3AXBOPIOBAHb ¥
HIAJIITKIB

Y cmammi pozenamymo ocobausocmi nionimkoeozo 6iKy 8 KOHmeKcmi
ncuxoghizionociynux 3min. Ilcuxoeenes NcuxocomMamuyrux po3nadigé y nionimkie Oinbud
CKAAOHULl 8 HACHIOOK HAOMIpHOL épaziueocmi nybepmamnozo nepiody. Y 6ionogiov na
NCUXOMPABMYIOUT 0OCMABUHU Y NIONIMKIE 3 ’ANAOMbCA PISHOMAHIMHI NCUXOCOMAMUYHI
CUMNMOMU | CUHOPOMU, 5Ki € NPUOUKAMOPAMU NCUXOCOMAMUYUHUX 3AXBOPIOBAHD.

Ipoananizoeano ocodbucmicHi ma MidCOCOOUCMICHI YUHHUKY, WO CHPUSIOmb
3a20CMPEHHIO NCUXOCOMAMUYHUX CEPYEBO-CYOUHHUX 3AX60PI06ANb Y NIONIMKOBOMY 6iyi.
OcobucmicHi YUHHUKYU BKIHOYAIOMb KPU3Y I0EHMUYHOCMI, KA 3A20CMPIOE HeBPOMU30BAHI
ma denpecugni pucu, 8i0uymms He 3a0080JeHHS Nompedu GIACHOI 3HAYUMOCTMI, HUZbKA
CAMOOYIHKA, HesnesHeHicmb Yy co0l, HeOOCMAMHIU CAMOKOHMPOLbL | CaMOOUCYUNTIHA,
He3HaHHs ab0 HenpuitiHAmmsA COYIANbHUX HOPM | yYiHHOCMeU, HeBMIHHS NPAKMUYHO
MUCTUMYU | RPULMamu a0eK6amHi pileHHs 8 PISHUX CUMYayisaX, HEe8MIHHS BUCI06TI08AMU
ceoi’ nouymms. Ha miococobucmicnomy pieni Ha nionimxa 8 cim’i uunsams nocmiuHuil
6naug pisHi  Qaxmopu  cimeiinozo cepedosuwa. Lleti enaue mooice Oymu K
KOHCMPYKMUBHUM, MAK i 0eCMpPYKMUSHUM, CMEOPIOOYU Di3HI npodaemu 01 camoi cim’i
ma i omouenns. [lecmpykyii 6 cimelHOMY cepedosuwyi 3a20Cmpre 63AEMOOII0 3
OOHONIMKAMU MA CMOCYHKU 3 HABUANLHUM NPOCMOPOM SKULL He 3a8HCOU MOJepye
iHOUBIOYANbHI nompebdu niorimxa.

Bcmanoesneno, wo 6 amammesi nionimkie i3 NCUXOCOMAMUYHUMU CEPUEBO-
CYOUHHUMU ~ 3AXBOPIOGAHHAMU  NOPAD 3  0OE3N0CepeoHiM  GNAUGOM — COMAMUYHUMU
daxmopamu eadxcnusi i negui ncuxocoyianvhi ymosu. Ilpu yvomy ocodaugy pons
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