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The paper theoretically substantiates the necessity to analyze the quality
of in-service training of officials, the results of his practice and the results of its
carrying out at the example of Kharkiv Regional Institute of Public
Administration at the National Academy of Public Administration under the
President of Ukraine are summarized. The ways to improve the quality of civil
servants and local government officials’ in-service training are examined.

Key words: quality of education, monitoring of the quality of education,
vocational training, in-service training, level of officials’ professional competence,
knowledge, skills and abilities.
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An analysis of the main tasks and functions of human resource departments in
public authorities has been conducted with account of the current regulatory
framework. The key traditional functions of HR departments in staffing
administration as well as the new HR-management functions have been determined.

Key words: civil service, human resource department of a public authority,
tasks and functions of HR departments, roles of HR departments.
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