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ǺǳȀǼǲǶȅǻǥ ǽǥǲȃǼǲǶ ǲǼ ǼȄǥǻǸǶ ȂǥǻǮǻǿǼǰǼǦ ǻǮǲǥǷǻǼǿȀǥ ǿȀǾǮȃǼǰǶǸǥǰ 

 
ɍ ɫɬɚɬɬɿ ɪɨɡɝɥɹɧɭɬɿ ɬɚ ɩɪɨɚɧɚɥɿɡɨɜɚɧɿ ɩɿɞɯɨɞɢ ɞɨ ɨɰɿɧɤɢ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɦɟɬɨɞɢɤɚ 

ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣ ɲɥɹɯɨɦ ɚɧɚɥɿɡɭ ɤɿɥɶɤɿɫɧɢɯ ɿ ɹɤɿɫɧɢɯ ɩɨɤɚɡɧɢɤɿɜ, ɪɨɡɪɚɯɨɜɚɧɢɯ 
ɩɨ ɩɭɛɥɿɱɧɿɣ ɡɜɿɬɧɨɫɬɿ ɫɬɪɚɯɨɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣ, ɚ ɬɚɤɨɠ ɜɢɡɧɚɱɟɧɿ ɨɫɧɨɜɧɿ ɩɟɪɟɜɚɝɢ ɿ ɧɟɞɨɥɿɤɢ ɚɜɬɨɪɫɶɤɨʀ ɦɟɬɨɞɢɤɢ 

In the articles considered and going is analysed near the estimation of financial reliability of insurers. The method of credit-rating 
estimation of reliability of insurance organizations is offered by the analysis of quantitative and high-quality indexes, insurance 
organizations expected on the public accounting, and also basic advantages and lacks of author method are certain 

 
Ɂɚɝɚɥɶɧɚ ɤɿɥɶɤɿɫɬɶ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ ɍɤɪɚʀɧɢ ɭ 2007 

ɪɨɰɿ ɡɪɨɫɥɚ ɭ ɩɨɪɿɜɧɹɧɧɿ ɡ 2006 ɪɨɤɨɦ ɧɚ 8,5 % ɬɚ ɫɤɥɚɥɚ 
446 ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ [1]. Ɍɚɤɚ ɱɢɫɥɟɧɧɿɫɬɶ ɫɬɪɚɯɨɜɢɯ ɨɪ-
ɝɚɧɿɡɚɰɿɣ, ɳɨ ɩɪɨɩɨɧɭɸɬɶ ɦɚɣɠɟ ɿɞɟɧɬɢɱɧɿ ɫɬɪɚɯɨɜɿ ɩɪɨɞɭ-
ɤɬɢ, ɫɩɨɧɭɤɚɽ ɩɪɢ ɭɤɥɚɞɟɧɧɿ ɞɨɝɨɜɨɪɭ ɫɬɪɚɯɭɜɚɧɧɹ ɫɬɪɚɯɭ-
ɜɚɥɶɧɢɤɿɜ ɨɛɢɪɚɬɢ ɧɟ ɫɬɿɥɶɤɢ ɩɪɨɩɨɧɨɜɚɧɢɣ ɩɪɨɞɭɤɬ, ɫɤɿ-
ɥɶɤɢ ɫɬɪɚɯɨɜɭ ɤɨɦɩɚɧɿɸ, ɩɪɨɜɨɞɹɱɢ ɨɰɿɧɤɭ ʀʀ ɞɿɹɥɶɧɨɫɬɿ. 

Ɉɞɧɿɽɸ ɡ ɮɭɧɤɰɿɣ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ ɽ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɧɚɞɿɣɧɨɫɬɿ ɫɜɨɝɨ ɮɿɧɚɧɫɨɜɨɝɨ ɫɬɚɧɭ, ɳɨ ɞɚɽ ɡɦɨɝɭ ɡɚɞɨ-
ɜɨɥɶɧɢɬɢ ɛɭɞɶ-ɹɤɿ ɩɪɟɬɟɧɡɿʀ ɡ ɛɨɤɭ ɜɥɚɫɧɢɤɿɜ ɩɨɥɿɫɿɜ. Ɂɚ 
ɞɨɩɨɦɨɝɨɸ ɨɰɿɧɤɢ ɧɚɞɿɣɧɨɫɬɿ ɦɨɠɧɚ ɜɢɡɧɚɱɢɬɢ ɦɿɫɰɟ 
ɫɬɪɚɯɨɜɢɤɚ ɜ ɟɤɨɧɨɦɿɱɧɨɦɭ ɫɟɪɟɞɨɜɢɳɿ, ɣɨɝɨ ɤɨɧɤɭɪɟɧ-
ɬɧɨɡɞɚɬɧɿɫɬɶ, ɫɬɭɩɿɧɶ ɪɢɡɢɤɭ ɩɪɢ ɞɿɥɨɜɨɦɭ ɫɩɿɜɪɨɛɿɬɧɢɰ-
ɬɜɿ ɡ ɿɧɲɢɦɢ ɭɫɬɚɧɨɜɚɦɢ, ɩɚɪɬɧɟɪɚɦɢ, ɿɧɜɟɫɬɨɪɚɦɢ ɬɚ 
ɿɧ., ɳɨ ɩɿɞɤɪɟɫɥɸɽ ɚɤɬɭɚɥɶɧɿɫɬɶ ɬɟɦɢ ɞɨɫɥɿɞɠɟɧɧɹ.  

ɉɢɬɚɧɧɹ ɨɰɿɧɤɢ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ 
ɞɨɫɥɿɞɠɭɜɚɥɢ ɛɚɝɚɬɨ ɧɚɭɤɨɜɰɿɜ ɿ ɩɪɚɤɬɢɤɿɜ: Ȼɚɡɢɥɟ-
ɜɢɱ ȼ.Ⱦ., Ɂɚɪɭɛɚ Ɉ.Ⱦ., Ɉɫɚɞɟɰɶ ɋ.ɋ. ɬɚ ɿɧ. Ɂɧɚɱɧɢɣ ɜɧɟ-
ɫɨɤ ɭ ɪɨɡɜ'ɹɡɚɧɧɹ ɰɿɽʀ ɩɪɨɛɥɟɦɢ ɡɪɨɛɢɥɢ ɮɚɯɿɜɰɿ ɪɟɣɬɢ-
ɧɝɨɜɢɯ ɚɝɟɧɬɫɬɜ "Ʉɪɟɞɢɬ-Ɋɟɣɬɢɧɝ", Fitch Ratings, Moody's 
Interfax Rating Agency, Standard & Poor's ɬɚ ɿɧ. 

Ɉɞɧɚɤ ɚɧɚɥɿɡ ɿɫɧɭɸɱɢɯ ɧɚɭɤɨɜɢɯ ɞɨɪɨɛɨɤ ɩɨɤɚɡɚɜ, 
ɳɨ ɩɢɬɚɧɧɹ ɜɢɡɧɚɱɟɧɧɹ ɨɰɿɧɤɢ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ 
ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ, ɫɬɜɨɪɟɧɧɹ ɦɟɬɨɞɢɤɢ ɪɟɣɬɢɧɝɨɜɨʀ 
ɨɰɿɧɤɢ ɫɬɪɚɯɨɜɢɤɿɜ ɧɚ ɨɫɧɨɜɿ ɪɟɝɭɥɹɪɧɨʀ ɪɿɱɧɨʀ ɿɧɮɨɪɦɚ-
ɰɿʀ ɧɟɞɨɫɬɚɬɧɶɨ ɪɨɡɪɨɛɥɟɧɿ ɹɤ ɭ ɬɟɨɪɟɬɢɱɧɨɦɭ, ɬɚɤ ɿ ɜ 
ɦɟɬɨɞɢɱɧɨ-ɩɪɚɤɬɢɱɧɨɦɭ ɚɫɩɟɤɬɚɯ. Ȼɚɝɚɬɨ ɩɭɛɥɿɤɚɰɿɣ, 
ɡɨɤɪɟɦɚ ɩɪɟɞɫɬɚɜɧɢɤɿɜ ɪɟɣɬɢɧɝɨɜɢɯ ɚɝɟɧɬɫɬɜ, ɦɚɸɬɶ 
ɩɟɪɟɜɚɠɧɨ ɨɩɢɫɨɜɢɣ ɯɚɪɚɤɬɟɪ, ɭɫɟɛɿɱɧɨ ɧɟ ɪɨɡɤɪɢɜɚ-
ɸɬɶ ɫɭɬɿ ɨɰɿɧɤɢ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ, ɚ ɞɨɫɥɿɞɠɟɧɧɹ 
ɜɱɟɧɢɯ ɩɪɢɫɜɹɱɟɧɿ ɪɿɡɧɢɦ ɧɚɩɪɹɦɤɚɦ ɬɚ ɩɿɞɯɨɞɚɦ ɞɨ 
ɨɰɿɧɸɜɚɧɧɹ, ɪɟɡɭɥɶɬɚɬɢ ɹɤɨɝɨ ɧɚɜɨɞɹɬɶɫɹ ɧɟ ɡɚ ɜɩɪɨ-
ɜɚɞɠɭɜɚɧɨɸ ɇɚɰɿɨɧɚɥɶɧɨɸ ɪɟɣɬɢɧɝɨɜɨɸ ɲɤɚɥɨɸ.  

Ɇɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ ɽ ɪɨɡɪɨɛɤɚ ɣ ɧɚɭɤɨɜɟ ɨɛʉɪɭɧɬɭ-
ɜɚɧɧɹ ɬɟɨɪɟɬɢɱɧɢɯ ɩɿɞɯɨɞɿɜ ɿ ɩɪɚɤɬɢɱɧɢɯ ɪɟɤɨɦɟɧɞɚɰɿɣ 
ɳɨɞɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɬɚ ɡɚɫɬɨɫɭɜɚɧɧɹ ɦɟɬɨɞɢɱɧɨɝɨ ɡɚɛɟɡ-
ɩɟɱɟɧɧɹ ɨɰɿɧɤɢ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ. Ⱦɥɹ ɞɨ-
ɫɹɝɧɟɧɧɹ ɰɿɽʀ ɦɟɬɢ ɧɟɨɛɯɿɞɧɨ ɜɢɪɿɲɟɧɧɹ ɬɚɤɢɯ ɡɚɜɞɚɧɶ: 

1. ɩɪɨɜɟɫɬɢ ɚɧɚɥɿɡ ɿɫɧɭɸɱɢɯ ɦɟɬɨɞɢɱɧɢɯ ɩɿɞɯɨɞɿɜ 
ɞɨ ɨɰɿɧɤɢ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ; 

2. ɨɛʉɪɭɧɬɭɜɚɬɢ ɦɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɪɟɞɢ-
ɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨ-
ɜɢɯ ɤɨɦɩɚɧɿɣ. 

ȱɫɧɭɸɬɶ ɡɚɤɨɧɨɞɚɜɱɨ ɜɢɡɧɚɱɟɧɿ ɜɢɦɨɝɢ ɞɨ ɡɚɛɟɡɩɟ-
ɱɟɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ – Ɂɚɤɨɧ ɍɤɪɚʀɧɢ 
"ɉɪɨ ɫɬɪɚɯɭɜɚɧɧɹ" (ɫɬ. 30) [2] ɡɨɛɨɜ'ɹɡɭɽ ɫɬɪɚɯɨɜɢɤɿɜ ɞɨ-
ɬɪɢɦɭɜɚɬɢɫɶ ɩɟɜɧɢɯ ɜɢɦɨɝ, ɹɤɿ ɦɚɸɬɶ ɡɚɛɟɡɩɟɱɢɬɢ ʀɯɧɸ 
ɩɥɚɬɨɫɩɪɨɦɨɠɧɿɫɬɶ: ɧɚɹɜɧɿɫɬɶ ɫɩɥɚɱɟɧɨɝɨ ɫɬɚɬɭɬɧɨɝɨ 
ɮɨɧɞɭ; ɧɚɹɜɧɿɫɬɶ ɝɚɪɚɧɬɿɣɧɨɝɨ ɮɨɧɞɭ ɫɬɪɚɯɨɜɢɤɚ; ɫɬɜɨ-
ɪɟɧɧɹ ɫɬɪɚɯɨɜɢɯ ɪɟɡɟɪɜɿɜ, ɞɨɫɬɚɬɧɿɯ ɞɥɹ ɦɚɣɛɭɬɧɿɯ ɜɢ-
ɩɥɚɬ ɫɬɪɚɯɨɜɢɯ ɫɭɦ ɿ ɫɬɪɚɯɨɜɢɯ ɜɿɞɲɤɨɞɭɜɚɧɶ; ɩɟɪɟɜɢ-
ɳɟɧɧɹ ɮɚɤɬɢɱɧɨɝɨ ɡɚɩɚɫɭ ɩɥɚɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɫɬɪɚɯɨɜɢ-
ɤɚ ɧɚɞ ɪɨɡɪɚɯɭɧɤɨɜɢɦ ɧɨɪɦɚɬɢɜɧɢɦ ɡɚɩɚɫɨɦ ɩɥɚɬɨɫɩɪɨ-
ɦɨɠɧɨɫɬɿ. ɋɬɪɚɯɨɜɢɤ ɭ ɯɨɞɿ ɞɿɹɥɶɧɨɫɬɿ ɩɨɜɢɧɟɧ ɦɚɬɢ ɧɟ 
ɬɿɥɶɤɢ ɫɬɚɬɭɬɧɢɣ ɮɨɧɞ, ɚ ɣ ɡɧɚɱɧɢɣ ɨɛɫɹɝ ɜɥɚɫɧɢɯ ɤɨɲɬɿɜ, 
ɜɿɥɶɧɢɯ ɜɿɞ ɡɨɛɨɜ'ɹɡɚɧɶ. Ɍɚɤɢɦɢ ɤɨɲɬɚɦɢ ɽ ɝɚɪɚɧɬɿɣɧɢɣ 

ɮɨɧɞ ɬɚ ɜɿɥɶɧɿ ɪɟɡɟɪɜɢ. ȼɿɥɶɧɿ ɪɟɡɟɪɜɢ – ɰɟ ɱɚɫɬɤɚ ɜɥɚɫ-
ɧɢɯ ɤɨɲɬɿɜ ɫɬɪɚɯɨɜɢɤɚ, ɹɤɚ ɪɟɡɟɪɜɭɽɬɶɫɹ ɡ ɦɟɬɨɸ ɞɨɞɚɬ-
ɤɨɜɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ [2]. Ɏɿɧɚɧɫɨɜɚ 
ɧɚɞɿɣɧɿɫɬɶ ɫɬɪɚɯɨɜɢɤɚ ɡɚɛɟɡɩɟɱɭɽɬɶɫɹ ɿ ɬɚɤɢɦ ɿɧɫɬɪɭɦɟɧ-
ɬɨɦ ɹɤ ɩɟɪɟɫɬɪɚɯɭɜɚɧɧɹ. Ɂ ɦɟɬɨɸ ɡɚɯɢɫɬɭ ɜɢɤɨɧɚɧɧɹ ɡɨ-
ɛɨɜ'ɹɡɚɧɶ ɫɬɪɚɯɨɜɢɤɚ ɩɟɪɟɞ ɫɬɪɚɯɭɜɚɥɶɧɢɤɚɦɢ ɡɚɤɨɧɨ-
ɞɚɜɫɬɜɨɦ ɩɟɪɟɞɛɚɱɚɽɬɶɫɹ ɜ ɨɛɨɜ'ɹɡɤɨɜɨɦɭ ɩɨɪɹɞɤɭ ɭɤ-
ɥɚɞɚɧɧɹ ɭɝɨɞɢ ɩɟɪɟɫɬɪɚɯɭɜɚɧɧɹ ɭ ɜɢɩɚɞɤɭ, ɤɨɥɢ ɫɬɪɚɯɨ-
ɜɚ ɫɭɦɚ ɡɚ ɨɤɪɟɦɨɸ ɭɝɨɞɨɸ ɫɬɪɚɯɭɜɚɧɧɹ ɩɟɪɟɜɢɳɭɽ 10 
ɜɿɞɫɨɬɤɿɜ ɫɭɦɢ ɫɩɥɚɱɟɧɨɝɨ ɫɬɚɬɭɬɧɨɝɨ ɮɨɧɞɭ ɿ ɫɮɨɪɦɨɜɚ-
ɧɢɯ ɜɿɥɶɧɢɯ ɪɟɡɟɪɜɿɜ ɬɚ ɫɬɪɚɯɨɜɢɯ ɪɟɡɟɪɜɿɜ [2]. ɋɬɪɚɯɨ-
ɜɢɤɢ, ɹɤɿ ɜɡɹɥɢ ɧɚ ɫɟɛɟ ɫɬɪɚɯɨɜɿ ɡɨɛɨɜ'ɹɡɚɧɧɹ ɜ ɨɛɫɹɝɚɯ, 
ɳɨ ɩɟɪɟɜɢɳɭɸɬɶ ɦɨɠɥɢɜɿɫɬɶ ʀɯ ɜɢɤɨɧɚɧɧɹ ɡɚ ɪɚɯɭɧɨɤ 
ɜɥɚɫɧɢɯ ɚɤɬɢɜɿɜ, ɩɨɜɢɧɧɿ ɡɚɫɬɪɚɯɭɜɚɬɢ ɪɢɡɢɤ ɜɢɤɨɧɚɧɧɹ 
ɡɚɡɧɚɱɟɧɢɯ ɡɨɛɨɜ'ɹɡɚɧɶ ɭ ɩɟɪɟɫɬɪɚɯɨɜɢɤɿɜ. 

Ⱥɥɟ ɰɿ ɡɚɤɨɧɨɞɚɜɱɿ ɧɨɪɦɚɬɢɜɢ ɡɚɛɟɡɩɟɱɟɧɧɹ ɮɿɧɚɧ-
ɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɞɥɹ ɫɬɪɚɯɨɜɢɤɿɜ ɽ, ɧɚɫɚɦɩɟɪɟɞ, ɩɪɟɜɟ-
ɧɬɢɜɧɢɦɢ ɡɚɯɨɞɚɦɢ, ɧɚɩɪɚɜɥɟɧɢɦɢ ɧɚ ɪɟɝɭɥɸɜɚɧɧɹ 
ɨɤɪɟɦɢɯ ɟɥɟɦɟɧɬɿɜ ɞɿɹɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ ɿ ɧɟ ɩɪɢɫɬɨ-
ɫɨɜɚɧɿ ɞɥɹ ɜɢɧɟɫɟɧɧɹ ɪɿɲɟɧɧɹ ɳɨɞɨ ɬɨɝɨ ɱɢ ɽ ɨɤɪɟɦɚ 
ɫɬɪɚɯɨɜɚ ɤɨɦɩɚɧɿɹ ɮɿɧɚɧɫɨɜɨ ɧɚɞɿɣɧɨɸ ɞɥɹ ɫɬɪɚɯɭɜɚ-
ɥɶɧɢɤɿɜ, ɚ ɬɢɦ ɛɿɥɶɲɟ ɧɟ ɞɚɸɬɶ ɦɨɠɥɢɜɨɫɬɿ ɩɪɨɜɟɞɟɧɧɹ 
ɩɨɪɿɜɧɹɧɧɹ ɪɿɜɧɹ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɟɪɟɞ ɿɧɲɢɯ 
ɫɬɪɚɯɨɜɢɯ ɨɪɝɚɧɿɡɚɰɿɣ. 

Ʉɥɸɱɨɜɢɣ ɩɿɞɯɿɞ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨ-
ɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ ɪɨɡɪɨɛɥɟɧɨ Ⱦɟɪɠɚɜɧɨɸ ɤɨɦɿɫɿɽɸ ɡ ɪɟɝɭ-
ɥɸɜɚɧɧɹ ɪɢɧɤɭ ɮɿɧɚɧɫɨɜɢɯ ɩɨɫɥɭɝ ɍɤɪɚʀɧɢ (Ⱦɟɪɠɮɿɧɩɨ-
ɫɥɭɝ), ɹɤɚ ɡɚɬɜɟɪɞɢɥɚ Ɋɟɤɨɦɟɧɞɚɰɿʀ ɳɨɞɨ ɚɧɚɥɿɡɭ ɞɿɹ-
ɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ [3]. ɐɿ Ɋɟɤɨɦɟɧɞɚɰɿʀ ɪɨɡɪɨɛɥɟɧɨ ɡ 
ɦɟɬɨɸ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ɩɪɨɰɟɞɭɪ ɡɞɿɣɫɧɟɧɧɹ ɚɧɚɥɿɡɭ ɞɿɹ-
ɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ ɩɪɚɰɿɜɧɢɤɚɦɢ Ⱦɟɪɠɮɿɧɩɨɫɥɭɝ ɬɚ 
ɫɜɨɽɱɚɫɧɨɝɨ ɜɢɹɜɥɟɧɧɹ ɪɢɡɢɤɿɜ ɭ ʀɯ ɞɿɹɥɶɧɨɫɬɿ. 

ȼɿɞɩɨɜɿɞɧɨ ɞɨ Ɋɟɤɨɦɟɧɞɚɰɿɣ ɡɞɿɣɫɧɸɽɬɶɫɹ ɚɧɚɥɿɡ ɤɚɩɿɬɚ-
ɥɭ, ɚɤɬɢɜɿɜ, ɩɟɪɟɫɬɪɚɯɭɜɚɧɧɹ, ɫɬɪɚɯɨɜɢɯ ɪɟɡɟɪɜɿɜ, ɞɨɯɿɞɧɨɫ-
ɬɿ, ɥɿɤɜɿɞɧɨɫɬɿ ɿ ɧɚɞɚɽɬɶɫɹ ɜɿɞɩɨɜɿɞɧɚ ɨɰɿɧɤɚ. Ɉɰɿɧɤɢ ɜɢɫɬɚɜ-
ɥɹɸɬɶɫɹ ɩɨ 4–ɯ ɛɚɥɶɧɿɣ ɫɢɫɬɟɦɿ ɿ ɜ ɡɚɥɟɠɧɨɫɬɿ ɜɿɞ ɞɿɚɩɚɡɨɧɭ, 
ɜ ɹɤɢɣ ɩɨɬɪɚɩɢɥɨ ɡɧɚɱɟɧɧɹ ɜɿɞɩɨɜɿɞɧɨɝɨ ɩɨɤɚɡɧɢɤɚ.  

ɇɚ ɨɫɧɨɜɿ ɩɪɨɜɟɞɟɧɢɯ ɬɟɫɬɿɜ ɪɚɧɧɶɨɝɨ ɩɨɩɟɪɟɞɠɟɧ-
ɧɹ ɫɬɪɚɯɨɜɢɤɢ ɦɨɠɭɬɶ ɨɬɪɢɦɚɬɢ ɨɰɿɧɤɭ ɜɿɞ 1 (ɮɿɧɚɧɫɨɜɿ 
ɩɨɤɚɡɧɢɤɢ ɧɚ ɜɢɫɨɤɨɦɭ ɪɿɜɧɿ) ɞɨ 4 (ɜɜɚɠɚɽɬɶɫɹ ɧɟɩɪɢɩɭ-
ɫɬɢɦɢɦ, ɮɿɧɚɧɫɨɜɢɣ ɫɬɚɧ ɽ ɞɭɠɟ ɧɟɫɬɚɛɿɥɶɧɢɦ). 

Ɍɟɫɬɢ ɪɚɧɧɶɨɝɨ ɩɨɩɟɪɟɞɠɟɧɧɹ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɞɥɹ 
ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ, ɹɤɢɣ 
ɪɨɡɪɚɯɨɜɭɽɬɶɫɹ ɡɚ ɞɚɧɢɦɢ ɪɿɱɧɨʀ ɮɿɧɚɧɫɨɜɨʀ ɡɜɿɬɧɨɫɬɿ, 
ɞɟɹɤɿ ɡ ɹɤɢɯ ɞɨɫɬɭɩɧɿ ɥɢɲɟ ɞɥɹ Ⱦɟɪɠɮɿɧɩɨɫɥɭɝ. Ʉɪɿɦ ɬɨɝɨ, 
ɪɟɡɭɥɶɬɚɬɢ ɬɟɫɬɿɜ ɪɚɧɧɶɨɝɨ ɩɨɩɟɪɟɞɠɟɧɧɹ ɽ ɿɧɮɨɪɦɚɰɿɽɸ 
ɡ ɨɛɦɟɠɟɧɢɦ ɞɨɫɬɭɩɨɦ, ɹɤɚ ɧɟ ɩɿɞɥɹɝɚɽ ɪɨɡɝɨɥɨɲɟɧɧɸ ɬɚ 
ɨɩɭɛɥɿɤɭɜɚɧɧɸ ɜ ɡɚɫɨɛɚɯ ɦɚɫɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ. Ɍɨɦɭ ɭ ɧɚ-
ɰɿɨɧɚɥɶɧɢɯ ɫɬɪɚɯɨɜɢɤɿɜ, ɚɭɞɢɬɨɪɿɜ, ɮɿɧɚɧɫɨɜɢɯ ɚɧɚɥɿɬɢ-
ɤɿɜ, ɩɨɬɟɧɰɿɣɧɢɯ ɿɧɜɟɫɬɨɪɿɜ ɬɚ ɫɬɪɚɯɭɜɚɥɶɧɢɤɿɜ ɧɟɦɚɽ ɦɨ-
ɠɥɢɜɨɫɬɿ ɡɚ ɞɨɩɨɦɨɝɨɸ ɨɩɪɢɥɸɞɧɟɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ-
ɚɧɚɥɿɡɭɜɚɬɢ ɡɧɚɱɟɧɧɹ ɤɨɟɮɿɰɿɽɧɬɿɜ ɡɚ ɿɫɧɭɸɱɨɸ ɦɟɬɨɞɢ-
ɤɨɸ ɬɚ ɜɢɡɧɚɱɢɬɢ ɪɿɜɟɧɶ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ.  

ɇɚɣɩɨɲɢɪɟɧɿɲɢɦ ɫɩɨɫɨɛɨɦ ɨɬɪɢɦɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ 
ɩɪɨ ɫɬɚɧ ɩɪɨɮɟɫɿɣɧɢɯ ɭɱɚɫɧɢɤɿɜ ɫɬɪɚɯɨɜɨɝɨ ɪɢɧɤɭ ɽ 
ɪɟɣɬɢɧɝɢ ɡɚ ɬɢɩɨɦ ɪɚɧɠɢɪɭɜɚɧɧɹ. Ɍɚɤɿ ɪɟɣɬɢɧɝɢ ɦɚɸɬɶ 
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ɜɢɞ ɬɚɛɥɢɰɶ ɚɛɨ ɫɩɢɫɤɿɜ, ɜ ɹɤɢɯ ɩɪɨɜɨɞɢɬɶɫɹ ɪɚɧɠɢɪɭ-
ɜɚɧɧɹ ɨɛ'ɽɤɬɿɜ ɪɟɣɬɢɧɝɭɜɚɧɧɹ ɡɚ ɩɟɜɧɢɦɢ ɤɪɢɬɟɪɿɹɦɢ 
(ɨɛ'ɽɦɭ ɚɤɬɢɜɿɜ, ɜɥɚɫɧɨɦɭ ɤɚɩɿɬɚɥɭ, ɫɬɪɚɯɨɜɢɦ ɩɥɚɬɟ-
ɠɚɦ ɿ ɜɢɩɥɚɬɚɦ, ɪɨɡɦɿɪɭ ɫɬɪɚɯɨɜɢɯ ɪɟɡɟɪɜɿɜ, ɩɟɪɟɫɬɪɚ-
ɯɭɜɚɥɶɧɢɦɢ ɩɥɚɬɟɠɚɦɢ). ɍ ɫɜɿɬɨɜɿɣ ɩɪɚɤɬɢɰɿ ɬɚɤɢɣ ɜɢɞ 
ɪɟɣɬɢɧɝɭ ɩɪɢɣɧɹɬɨ ɧɚɡɢɜɚɬɢ ɪɟɧɤɿɧɝɨɦ ɚɛɨ ɥɿɫɬɢɧɝɨɦ. 
ɉɪɢɤɥɚɞɨɦ ɦɨɠɭɬɶ ɫɥɭɠɢɬɢ ɪɟɣɬɢɧɝɨɜɿ ɫɩɢɫɤɢ "Fortune-
500" ɠɭɪɧɚɥɭ "Fortune" ɧɚɣɛɿɥɶɲɢɯ ɫɜɿɬɨɜɢɯ ɤɨɪɩɨɪɚɰɿɣ 
ɿ ɤɨɪɩɨɪɚɰɿɣ ɋɒȺ ɿ ɪɟɣɬɢɧɝɢ ɚɦɟɪɢɤɚɧɫɶɤɢɯ ɤɨɦɩɚɧɿɣ 
ɠɭɪɧɚɥɭ "Ɏɨɪɱɭɧ" [4]. ȼ ɍɤɪɚʀɧɿ ɪɟɧɤɿɧɝɢ ɫɬɪɚɯɨɜɢɤɿɜ ɩɭ-
ɛɥɿɤɭɸɬɶɫɹ ɭ ɜɢɞɚɧɧɹɯ ɍɤɪɚʀɧɫɶɤɨɝɨ ɧɚɭɤɨɜɨ-ɞɨɫɥɿɞɧɨɝɨ 
ɿɧɫɬɢɬɭɬɭ "Insurance TOP" ɚɛɨ "ɍɤɪɚʀɧɚ-Business", ɞɟ 
ɩɪɟɞɫɬɚɜɥɟɧɿ ɩɪɨɮɟɫɿɣɧɿ ɭɱɚɫɧɢɤɢ ɫɬɪɚɯɨɜɨɝɨ ɪɢɧɤɭ 
(ɫɬɪɚɯɨɜɢɤɢ, ɩɟɪɟɫɬɪɚɯɭɜɚɥɶɧɢɤɢ, ɫɬɪɚɯɨɜɿ ɛɪɨɤɟɪɢ) [5].  

Ɍɚɤɿ ɪɟɧɤɿɧɝɢ ɧɟ ɞɚɸɬɶ ɦɨɠɥɢɜɨɫɬɿ ɨɬɪɢɦɚɬɢ ɿɧɬɟɝɪɚ-
ɥɶɧɭ ɨɰɿɧɤɭ, ɹɤɚ ɜɿɞɨɛɪɚɠɚɽ ɦɿɫɰɟ ɜ ɡɚɝɚɥɶɧɨɦɭ ɪɟɣɬɢɧɝɭ, 
ɿ ɧɟ ɪɨɛɥɹɬɶ ɤɨɦɩɥɟɤɫɧɭ ɨɰɿɧɤɭ ɞɿɹɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɚ, ɧɟ 
ɜɪɚɯɨɜɭɸɬɶ ɜɫɿ ɱɢɧɧɢɤɢ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ ɫɬɚɧ ɤɨɦɩɚɧɿʀ, 
ɽ ɫɥɚɛɨ ɞɟɬɚɥɿɡɨɜɚɧɢɦɢ ɿ ɦɚɸɬɶ ɧɟɜɟɥɢɤɭ ɲɤɚɥɭ ɤɪɢɬɟɪɿ-
ɚɥɶɧɢɯ ɡɧɚɱɟɧɶ. Ɍɨɦɭ ʀɯ ɡɚɫɬɨɫɭɜɚɧɧɹ ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ 
ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ ɽ ɨɛɦɟɠɟɧɢɦ. 

ɋɚɦɟ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɚ ɨɰɿɧɤɚ ɽ ɬɢɦ ɿɧɞɢɤɚɬɨ-
ɪɨɦ, ɹɤɢɣ ɞɨɩɨɦɚɝɚɽ ɫɬɪɚɯɭɜɚɥɶɧɢɤɚɦ ɡɨɪɿɽɧɬɭɜɚɬɢɫɹ 
ɧɚ ɪɢɧɤɭ ɫɟɪɟɞ ɤɨɧɤɭɪɟɧɬɿɜ, ɩɨɪɿɜɧɹɬɢ ʀɯ ɡɚ ɫɬɭɩɟɧɟɦ 
ɧɚɞɿɣɧɨɫɬɿ ɿ ɡɞɚɬɧɨɫɬɿ ɜɢɤɨɧɭɜɚɬɢ ɭɡɹɬɿ ɡɨɛɨɜ'ɹɡɚɧɧɹ. 

Ʉɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɚ ɨɰɿɧɤɚ – ɪɿɜɟɧɶ ɮɿɧɚɧɫɨɜɨʀ ɧɚ-
ɞɿɣɧɨɫɬɿ ɿ ɩɨɬɟɧɰɿɣɧɨʀ ɡɞɚɬɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɚ ɫɜɨɽɱɚɫɧɨ ɿ 

ɜ ɩɨɜɧɨɦɭ ɨɛ'ɽɦɿ ɜɿɞɩɨɜɿɞɚɬɢ ɡɚ ɫɜɨʀɦɢ ɡɨɛɨɜ'ɹɡɚɧɧɹɦɢ 
ɡɚ ɪɟɣɬɢɧɝɨɜɨɸ ɲɤɚɥɨɸ [6]. 

Ɂɚ ɨɰɿɧɤɚɦɢ ɡɚɪɭɛɿɠɧɢɯ ɟɤɫɩɟɪɬɿɜ, ɞɨ 80 % ɫɜɿɬɨɜɢɯ 
ɩɨɬɨɤɿɜ ɩɨɡɢɤɨɜɨɝɨ ɤɚɩɿɬɚɥɭ ɤɨɧɬɪɨɥɸɸɬɶɫɹ ɪɟɣɬɢɧɝɚɦɢ. 
ɇɚ ʀɯ ɨɫɧɨɜɿ ɿɧɮɨɪɦɭɸɬɶɫɹ ɭɱɚɫɧɢɤɢ ɪɢɧɤɭ ɩɪɨ ɯɚɪɚɤɬɟ-
ɪɢɫɬɢɤɢ ɫɭɛ'ɽɤɬɿɜ ɝɨɫɩɨɞɚɪɸɜɚɧɧɹ, ɚ ɩɨɬɟɧɰɿɣɧɿ ɿɧɜɟɫɬɨ-
ɪɢ ɦɚɸɬɶ ɦɨɠɥɢɜɿɫɬɶ ɨɰɿɧɢɬɢ ɩɪɢɜɚɛɥɢɜɿɫɬɶ ɨɫɬɚɧɧɿɯ. 

Ⱦɨɜɿɪɚ ɞɨ ɪɟɣɬɢɧɝɿɜ ʉɪɭɧɬɭɽɬɶɫɹ ɧɚ ɫɬɚɬɢɫɬɢɰɿ. Ɂɝɿɞ-
ɧɨ ɞɚɧɢɦ ɚɝɟɧɬɫɬɜɚ Standard & Poor's, ɿɡ ɫɬɪɚɯɨɜɢɯ ɤɨɦ-
ɩɚɧɿɣ, ɳɨ ɨɬɪɢɦɚɥɢ ɜ 1987 ɪɨɰɿ ɪɟɣɬɢɧɝ "ɋɋɋ" (ɧɟɧɚ-
ɞɿɣɧɿ), ɱɟɪɟɡ 10 ɪɨɤɿɜ ɪɨɡɨɪɢɥɨɫɹ 42,7 %. Ɂ ɜɨɥɨɞɚɪɿɜ 
ɪɟɣɬɢɧɝɭ "ȼ" (ɧɢɡɶɤɢɣ ɪɿɜɟɧɶ ɧɚɞɿɣɧɨɫɬɿ) – 25,6 %, "ȼȼȼ" 
(ɡɚɞɨɜɿɥɶɧɚ ɧɚɞɿɣɧɿɫɬɶ) – 3,7 % ɿ ɜɫɶɨɝɨ 1,1 % – ɡ ɧɚɣ-
ɜɢɳɢɦ ɪɟɣɬɢɧɝɨɦ "ȺȺȺ" [5]. 

ɋɬɚɬɢɫɬɢɤɚ ɛɚɧɤɪɭɬɫɬɜ ɞɟɦɨɧɫɬɪɭɽ, ɳɨ ɡɚ ɞɨɩɨɦɨ-
ɝɨɸ ɪɟɣɬɢɧɝɭ ɪɟɚɥɶɧɨ ɨɰɿɧɸɽɬɶɫɹ ɪɢɡɢɤ ɮɿɧɚɧɫɨɜɢɯ 
ɜɬɪɚɬ ɫɬɪɚɯɭɜɚɥɶɧɢɤɿɜ. ȱɫɧɭɽ ɬɚɤɚ ɡɚɥɟɠɧɿɫɬɶ: ɱɢɦ ɧɢɠ-
ɱɟ ɪɟɣɬɢɧɝ, ɬɢɦ ɛɿɥɶɲɟ ɲɚɧɫɿɜ ɜɬɪɚɬɢɬɢ ɜɤɥɚɞɟɧɿ ɡɚɫɨ-
ɛɢ. ɉɪɢ ɜɢɤɨɪɢɫɬɚɧɧɿ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɧɟ-
ɦɚɽ ɧɟɨɛɯɿɞɧɨɫɬɿ ɚɧɚɥɿɡɭɜɚɬɢ ɪɿɱɧɿ ɡɜɿɬɢ ɫɬɪɚɯɨɜɢɤɚ, 
ɧɚɦɚɝɚɬɢɫɹ ɞɿɡɧɚɬɢɫɹ, ɞɟ ɜɿɧ ɪɨɡɦɿɳɭɽ ɫɬɪɚɯɨɜɿ ɪɟɡɟɪɜɢ 
ɿ ɧɚɫɤɿɥɶɤɢ ɧɚɞɿɣɧɿ ɩɚɪɬɧɟɪɢ, ɭ ɹɤɢɯ ɤɨɦɩɚɧɿɹ ɩɟɪɟɫɬɪɚ-
ɯɨɜɭɽ ɫɜɨʀ ɪɢɡɢɤɢ. ȼɫɸ ɰɸ ɿɧɮɨɪɦɚɰɿɸ ɩɟɪɟɜɿɪɹɸɬɶ 
ɨɛɨɜ'ɹɡɤɨɜɨ ɚɭɞɢɬɨɪɢ, ɚ ɬɚɤɨɠ ɪɟɣɬɢɧɝɨɜɿ ɚɝɟɧɬɫɬɜɚ. 

ȼɢɤɨɪɢɫɬɚɧɧɹ ɪɟɣɬɢɧɝɿɜ ɜɿɞɩɨɜɿɞɚɽ ɩɨɬɪɟɛɚɦ ɪɨɡɜɢ-
ɬɤɭ ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɧɤɭ ɿ ɚɤɬɢɜɿɡɚɰɿʀ ɿɧɜɟɫɬɢɰɿɣɧɢɯ ɩɪɨɰɟ-
ɫɿɜ ɜ ɍɤɪɚʀɧɿ. ɉɟɪɟɜɚɝɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɟɣɬɢɧɝɭ ɞɥɹ ɪɿɡ-
ɧɢɯ ɫɩɨɠɢɜɚɱɿɜ ɩɪɟɞɫɬɚɜɥɟɧɿ ɜ ɬɚɛɥ. 1. 
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ɋɩɨɠɢɜɚɱ 

ɪɟɣɬɢɧɝɨɜɨʀ 
ɿɧɮɨɪɦɚɰɿʀ 

ɇɚɩɪɹɦɨɤ ɜɢɤɨɪɢɫɬɚɧɧɹ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ 

ɉɨɤɚɡɧɢɤ ɩɪɨɡɨɪɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɿ ɧɚɞɿɣɧɨɫɬɿ 
ɋɬɜɨɪɟɧɧɹ ɪɟɩɭɬɚɰɿʀ ɤɨɦɩɚɧɿʀ, ɿɧɮɨɪɦɭɜɚɧɧɹ ɭɱɚɫɧɢɤɿɜ ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɧɤɭ ɩɪɨ ɤɪɟɞɢɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɱɟɪɟɡ 
ɁɆȱ ɿ ɦɟɪɟɠɭ ɟɥɟɤɬɪɨɧɧɢɯ ɿ ɞɪɭɤɚɪɫɶɤɢɯ ɜɢɞɚɧɶ (PR-ɮɭɧɤɰɿɹ) 

Ɂɚɥɭɱɟɧɧɹ ɩɨɬɟɧɰɿɣɧɢɯ ɫɬɪɚɯɭɜɚɥɶɧɢɤɿɜ 

ɇɚɥɚɝɨɞɠɟɧɧɹ ɜɿɞɧɨɫɢɧ ɡ ɤɥɿɽɧɬɚɦɢ ɿ ɩɚɪɬɧɟɪɚɦɢ (ɩɟɪɟɫɬɪɚɯɭɜɚɥɶɧɢɤɚɦɢ) 

Ɂɚɫɿɛ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɩɥɚɧɭɜɚɧɧɹ 

ɋɬɪɚɯɨɜɢɤɢ 

Ɂɚɫɿɛ ɩɨɪɿɜɧɹɧɧɹ ɡ ɤɨɧɬɪɚɝɟɧɬɚɦɢ ɿ ɤɨɧɤɭɪɟɧɬɚɦɢ 

ȼɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɩɪɨɡɨɪɨɫɬɿ  
ɍɯɜɚɥɟɧɧɹ ɪɿɲɟɧɶ ɜɿɞɧɨɫɧɨ ɫɬɪɚɯɭɜɚɧɧɹ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɪɿɜɧɹ ɜɢɤɨɧɚɧɧɹ ɡɨɛɨɜ'ɹɡɚɧɶ 
ɉɨɪɿɜɧɹɧɧɹ ɪɿɜɧɹ ɜɢɤɨɧɚɧɧɹ ɡɨɛɨɜ'ɹɡɚɧɶ ɪɿɡɧɢɯ ɫɬɪɚɯɨɜɢɤɿɜ 
ȱɧɫɬɪɭɦɟɧɬ ɚɧɚɥɿɡɭ ɿ ɩɪɨɝɧɨɡɭ ɬɟɧɞɟɧɰɿɣ ɧɚ ɮɿɧɚɧɫɨɜɨɦɭ ɪɢɧɤɭ 

ɋɬɪɚɯɭɜɚɥɶɧɢɤɢ 

Ɉɰɿɧɤɚ ɪɢɡɢɤɭ ɮɿɧɚɧɫɨɜɢɯ ɜɬɪɚɬ 
ɉɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɧɚɝɥɹɞɭ ɡɚ ɨɤɪɟɦɢɦɢ ɫɬɪɚɯɨɜɢɤɚɦɢ 

ɉɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɧɚɝɥɹɞɭ ɡɚ ɮɿɧɚɧɫɨɜɨɸ ɫɢɫɬɟɦɨɸ 

Ɋɨɡɜɢɬɨɤ ɿ ɩɿɞɜɢɳɟɧɧɹ ɫɬɚɛɿɥɶɧɨɫɬɿ ɮɿɧɚɧɫɨɜɨʀ ɫɢɫɬɟɦɢ 

Ɉɪɝɚɧɢ 
ɞɟɪɠɚɜɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ 

ȱɧɫɬɪɭɦɟɧɬ ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɪɨɡɜɢɬɤɭ ɩɨɞɿɣ ɧɚ ɮɿɧɚɧɫɨɜɨɦɭ ɪɢɧɤɭ 
Ⱥɧɚɥɿɡ ɿ ɩɪɨɝɧɨɡ ɪɢɧɤɨɜɢɯ ɬɟɧɞɟɧɰɿɣ ɧɚ ɫɬɪɚɯɨɜɨɦɭ ɪɢɧɤɭ 
ȼɢɡɧɚɱɟɧɧɹ ɜɥɚɫɧɨʀ ɫɬɪɚɬɟɝɿʀ ɧɚ ɮɿɧɚɧɫɨɜɨɦɭ ɪɢɧɤɭ 

ɇɟɡɚɥɟɠɧɿ 
ɚɧɚɥɿɬɢɤɢ 

ɿ ɩɨɫɟɪɟɞɧɢɤɢ Ɏɨɪɦɭɜɚɧɧɹ ɛɚɡɢ ɞɚɧɢɯ ɤɪɟɞɢɬɨɜɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɫɬɪɚɯɨɜɢɤɿɜ 
 
Ɂ ɬɚɛɥ. 1 ɦɨɠɧɚ ɜɿɞɡɧɚɱɢɬɢ, ɳɨ ɧɚɹɜɧɿɫɬɶ ɤɪɟɞɢɬɧɨ-

ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɨɯɨɩɥɸɽ ɲɢɪɨɤɭ ɫɮɟɪɭ ɿɧɬɟɪɟɫɿɜ ɫɩɨ-
ɠɢɜɚɱɿɜ ɪɟɣɬɢɧɝɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ, ɹɤɿ ɡɦɿɧɸɸɬɶɫɹ ɡɚɥɟɠɧɨ 
ɜɿɞ ɫɬɭɩɟɧɹ ɪɨɡɜɢɬɤɭ ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɧɤɭ ɿ, ɜɿɞɩɨɜɿɞɧɨ, ɪɟɣ-
ɬɢɧɝɨɜɨʀ ɤɭɥɶɬɭɪɢ. əɤɳɨ ɧɚ ɮɿɧɚɧɫɨɜɢɯ ɪɢɧɤɚɯ, ɹɤɿ ɪɨɡɜɢ-
ɜɚɸɬɶɫɹ, ɪɟɣɬɢɧɝ ɜɢɤɨɧɭɽ ɞɥɹ ɫɬɪɚɯɨɜɢɤɚ ɜ ɨɫɧɨɜɧɨɦɭ PR-
ɮɭɧɤɰɿɸ, ɚ ɞɥɹ ɫɬɪɚɯɭɜɚɥɶɧɢɤɿɜ – ɿɧɮɨɪɦɚɰɿɣɧɭ ɮɭɧɤɰɿɸ, 
ɬɨ ɧɚ ɪɨɡɜɢɧɟɧɢɯ ɮɿɧɚɧɫɨɜɢɯ ɪɢɧɤɚɯ ɪɟɣɬɢɧɝ ɦɨɠɟ ɛɭɬɢ 
ɟɮɟɤɬɢɜɧɢɦ ɿɧɫɬɪɭɦɟɧɬɨɦ ɭɩɪɚɜɥɿɧɧɹ.  

ɉɪɢ ɜɢɡɧɚɱɟɧɧɿ ɤɪɟɞɢɬɧɨɝɨ ɪɟɣɬɢɧɝɭ ɪɟɣɬɢɧɝɨɜɢɦ ɚɝɟ-
ɧɬɫɬɜɨɦ ɡɚ ɡɝɨɞɨɸ ɡɚɦɨɜɧɢɤɚ ɪɟɣɬɢɧɝ ɩɭɛɥɿɤɭɽɬɶɫɹ ɿ ɦɨɠɟ 
ɫɥɭɠɢɬɢ ɫɜɨɽɪɿɞɧɨɸ ɪɟɤɥɚɦɨɸ ɿ PR-ɚɤɰɿɽɸ ɞɥɹ ɤɨɦɩɚɧɿʀ. 

ɋɬɪɚɯɨɜɚ ɤɨɦɩɚɧɿɹ ɡ ɜɢɫɨɤɢɦ ɪɟɣɬɢɧɝɨɦ ɦɨɠɟ ɪɨɡ-
ɪɚɯɨɜɭɜɚɬɢ ɧɚ ɩɨɥɿɩɲɟɧɧɹ ɭɦɨɜ ɞɨɫɬɭɩɭ ɧɚ ɮɿɧɚɧɫɨɜɿ 
ɪɢɧɤɢ ɡɚ ɪɚɯɭɧɨɤ ɩɿɞɜɢɳɟɧɧɹ ɞɨɜɿɪɢ ɞɨ ɧɟʀ.  

ȼ ɭɦɨɜɚɯ, ɤɨɥɢ ɜɿɞɫɭɬɧɽ ɤɨɬɢɪɭɜɚɧɧɹ ɰɿɧɧɢɯ ɩɚɩɟɪɿɜ 
ɧɚ ɮɨɧɞɨɜɨɦɭ ɪɢɧɤɭ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɟɣɬɢɧɝɭ ɬɚɤɨɠ ɞɨ-
ɡɜɨɥɹɽ ɲɜɢɞɤɨ ɨɰɿɧɸɜɚɬɢ ɪɢɡɢɤ ɜɤɥɚɞɟɧɶ ɜ ɪɿɡɧɿ ɰɿɧɧɿ 
ɩɚɩɟɪɢ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ, ɳɨ ɞɚɽ ɦɨɠɥɢɜɿɫɬɶ ɡɚɥɭ-
ɱɟɧɧɹ ɞɨɞɚɬɤɨɜɢɯ ɜɧɭɬɪɿɲɧɿɯ ɿɧɜɟɫɬɨɪɿɜ. 

ɍ ɞɟɹɤɢɯ ɫɢɬɭɚɰɿɹɯ ɽ ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɪɟɞɫɬɚɜɢɬɢ ɫɜɨɸ 
ɮɿɧɚɧɫɨɜɭ ɧɚɞɿɣɧɿɫɬɶ ɛɟɡ ɪɨɡɤɪɢɬɬɹ ɤɨɧɮɿɞɟɧɰɿɣɧɨʀ ɿɧ-
ɮɨɪɦɚɰɿʀ ɩɪɨ ɫɜɨɽ ɮɿɧɚɧɫɨɜɟ ɩɨɥɨɠɟɧɧɹ. Ʉɪɟɞɢɬɧɨ-
ɪɟɣɬɢɧɝɨɜɚ ɨɰɿɧɤɚ ɞɨɡɜɨɥɹɽ ɩɪɟɞɫɬɚɜɢɬɢ ɫɜɿɣ ɩɨɬɟɧɰɿ-
ɚɥ, ɩɟɪɟɜɚɝɢ ɚɛɨ ɧɟɞɨɥɿɤɢ ɩɟɪɟɞ ɤɨɧɤɭɪɟɧɬɚɦɢ ɛɟɡ ɡɛɢ-
ɬɤɭ ɞɥɹ ɤɨɦɟɪɰɿɣɧɨʀ ɬɚɽɦɧɢɰɿ ɤɨɦɩɚɧɿʀ.  

ȼɢɤɨɪɢɫɬɚɧɧɹ ɧɟɡɚɥɟɠɧɢɯ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɢɯ ɨɰɿ-
ɧɨɤ ɞɨɡɜɨɥɹɽ ɿɧɜɟɫɬɨɪɚɦ ɡɧɢɡɢɬɢ ɜɢɬɪɚɬɢ ɧɚ ɜɥɚɫɧɢɣ 
ɚɧɚɥɿɡ, ɳɨ ɨɫɨɛɥɢɜɨ ɜɚɠɥɢɜɨ ɞɥɹ ɜɥɚɫɧɢɤɿɜ ɜɟɥɢɤɢɯ ɞɢ-
ɜɟɪɫɢɮɿɤɨɜɚɧɢɯ ɩɨɪɬɮɟɥɿɜ, ɚ ɬɚɤɨɠ ɞɥɹ ɞɪɿɛɧɢɯ ɿɧɜɟɫɬɨ-
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ɪɿɜ, ɹɤɿ ɧɟ ɡɚɜɠɞɢ ɦɚɸɬɶ ɦɨɠɥɢɜɿɫɬɶ ɫɚɦɨɫɬɿɣɧɨ ɚɧɚɥɿɡɭ-
ɜɚɬɢ ɤɨɠɟɧ ɡ ɰɿɧɧɢɯ ɩɚɩɟɪɿɜ, ɹɤɿ ɨɛɟɪɬɚɸɬɶɫɹ ɧɚ ɪɢɧɤɭ. 

ȱɫɧɭɸɬɶ ɦɿɠɧɚɪɨɞɧɿ ɚɝɟɧɬɫɬɜɚ, ɩɨɤɪɢɜɚɸɱɿ ɩɪɚɤɬɢɱɧɨ 
ɜɫɿ ɤɪɚʀɧɢ ɫɜɿɬɭ, ɿ ɧɚɰɿɨɧɚɥɶɧɿ ɚɝɟɧɬɫɬɜɚ, ɹɤɿ ɞɿɸɬɶ ɜ ɦɟɠɚɯ 
ɨɤɪɟɦɨʀ ɞɟɪɠɚɜɢ. ɍ ɡɜ'ɹɡɤɭ ɡ ɰɢɦ, ɡɚɫɬɨɫɨɜɭɸɬɶɫɹ ɭɧɿ-
ɜɟɪɫɚɥɶɧɿ ɦɿɠɧɚɪɨɞɧɿ ɪɟɣɬɢɧɝɨɜɿ ɲɤɚɥɢ ɿ ɧɚɰɿɨɧɚɥɶɧɿ. 
Ɉɫɧɨɜɧɚ ʀɯ ɪɨɡɛɿɠɧɿɫɬɶ ɜ ɬɿɦ, ɳɨ ɦɿɠɧɚɪɨɞɧɚ ɲɤɚɥɚ ɫɬɜɨ-
ɪɸɽɬɶɫɹ ɞɥɹ ɡɿɫɬɚɜɥɟɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨ-
ɜɢɤɿɜ ɡ ɪɿɡɧɢɯ ɞɟɪɠɚɜ, ɬɨɞɿ ɹɤ ɧɚɰɿɨɧɚɥɶɧɚ ɲɤɚɥɚ ɤɪɟɞɢɬ-
ɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɫɩɟɰɿɚɥɶɧɨ ɩɪɢɡɧɚɱɟɧɚ ɞɥɹ ɡɚɞɨ-
ɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɪɟɡɢɞɟɧɬɿɜ ɿ ɧɟɪɟɡɢɞɟɧɬɿɜ, ɹɤɿ ɞɿɸɬɶ ɧɚ 
ɧɚɰɿɨɧɚɥɶɧɨɦɭ ɮɿɧɚɧɫɨɜɨɦɭ ɪɢɧɤɭ. ɉɨɪɿɜɧɹɧɨ ɡ ɦɿɠɧɚ-
ɪɨɞɧɨɸ ɲɤɚɥɨɸ, ɧɚɰɿɨɧɚɥɶɧɚ ɪɟɣɬɢɧɝɨɜɚ ɲɤɚɥɚ ɜɢɤɥɸ-
ɱɚɽ ɨɰɿɧɤɭ ɫɢɫɬɟɦɧɢɯ ɪɢɡɢɤɿɜ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɨɞɧɚɤɨɜɨɸ 
ɦɿɪɨɸ ɧɚ ɜɫɿɯ ɧɚɰɿɨɧɚɥɶɧɢɯ ɫɬɪɚɯɨɜɢɤɿɜ ɿ, ɬɚɤɢɦ ɱɢɧɨɦ, 
ɞɨɡɜɨɥɹɽ ɡɞɿɣɫɧɸɜɚɬɢ ɜɟɥɢɤɭ ɞɢɮɟɪɟɧɰɿɚɰɿɸ ɫɬɪɚɯɨɜɢɤɿɜ 
ɜ ɤɨɧɬɟɤɫɬɿ ɧɚɰɿɨɧɚɥɶɧɨɝɨ ɮɿɧɚɧɫɨɜɨɝɨ ɪɢɧɤɭ.  

ɇɟɨɛɯɿɞɧɿɫɬɸ ɨɬɪɢɦɚɧɧɹ ɪɟɣɬɢɧɝɭ ɡɚ ɦɿɠɧɚɪɨɞɧɨɸ 
ɲɤɚɥɨɸ ɽ ɞɿɹɥɶɧɿɫɬɶ ɤɨɦɩɚɧɿɣ, ɹɤɚ ɜɢɯɨɞɢɬɶ ɡɚ ɦɟɠɿ 
ɜɧɭɬɪɿɲɧɿɯ ɛɨɪɝɨɜɢɯ ɪɢɧɤɿɜ. ɍ ɤɪɚʀɧɚɯ ɡ ɩɟɪɟɯɿɞɧɨɸ ɟɤɨ-
ɧɨɦɿɤɨɸ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɿɠɧɚɪɨɞɧɢɯ ɪɟɣɬɢɧɝɨɜɢɯ ɲɤɚɥ 
ɧɚɰɿɨɧɚɥɶɧɢɦɢ ɫɬɪɚɯɨɜɢɤɚɦɢ ɨɛɦɟɠɟɧɨ ɡɚɥɟɠɧɿɫɬɸ ɜɿɞ 
ɪɟɣɬɢɧɝɭ ɤɪɚʀɧɢ ɦɿɫɰɟɡɧɚɯɨɞɠɟɧɧɹ. ɐɟ ɫɬɨɫɭɽɬɶɫɹ ɛɚɝɚ-
ɬɶɨɯ ɤɪɚʀɧ ɋɇȾ, ɞɟ ɧɚɜɿɬɶ ɜɧɭɬɪɿɲɧɿɣ ɩɨɡɢɱɚɥɶɧɢɤ ɡ 
ɧɚɣɜɢɳɢɦ ɪɿɜɧɟɦ ɧɚɞɿɣɧɨɫɬɿ ɬɚ ɡɞɚɬɧɨɫɬɿ ɫɜɨɽɱɚɫɧɨ ɿ ɜ 
ɩɨɜɧɨɦɭ ɨɛɫɹɡɿ ɜɿɞɩɨɜɿɞɚɬɢ ɡɚ ɫɜɨʀɦɢ ɡɨɛɨɜ'ɹɡɚɧɧɹɦɢ 
ɧɟ ɜ ɡɦɨɡɿ ɨɬɪɢɦɚɬɢ ɦɿɠɧɚɪɨɞɧɢɣ ɪɟɣɬɢɧɝ ɜɢɳɟ ɪɟɣɬɢɧ-
ɝɭ ɫɜɨɽʀ ɤɪɚʀɧɢ. Ɍɨɦɭ ɜ ɬɚɤɢɯ ɤɪɚʀɧɚɯ ɡɧɚɯɨɞɹɬɶ ɡɚɫɬɨ-
ɫɭɜɚɧɧɹ ɜɧɭɬɪɿɲɧɿ ɫɢɫɬɟɦɢ ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɿ ɧɚɰɿɨ-
ɧɚɥɶɧɿ ɲɤɚɥɢ ɤɪɟɞɢɬɧɢɯ ɪɟɣɬɢɧɝɿɜ. 

ɇɚɰɿɨɧɚɥɶɧɚ ɲɤɚɥɚ ɤɪɟɞɢɬɧɢɯ ɪɟɣɬɢɧɝɿɜ ɍɤɪɚʀɧɢ [7] 
ɫɤɥɚɞɚɽɬɶɫɹ ɡ 10 ɤɥɚɫɿɜ, ɩɪɟɞɫɬɚɜɥɟɧɢɯ ɥɿɬɟɪɧɢɦ ɜɢɪɚ-
ɠɟɧɧɹɦ ɜɿɞ "uaAAA" (ɧɚɣɜɢɳɚ ɮɿɧɚɧɫɨɜɚ ɧɚɞɿɣɧɿɫɬɶ) ɞɨ 
ɩɨɡɧɚɱɤɢ "uaD" (ɞɟɮɨɥɬ). ɉɪɨɝɧɨɡ ɤɪɟɞɢɬɧɨɝɨ ɪɟɣɬɢɧɝɭ 
(ɩɨɡɢɬɢɜɧɢɣ, ɫɬɚɛɿɥɶɧɢɣ ɱɢ ɧɟɝɚɬɢɜɧɢɣ) ɽ ɤɨɦɟɧɬɚɪɟɦ 
ɫɬɨɫɨɜɧɨ ɩɟɪɟɜɚɠɧɢɯ ɬɟɧɞɟɧɰɿɣ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ ɤɪɟ-
ɞɢɬɧɢɣ ɪɟɣɬɢɧɝ, ɡ ɬɨɱɤɢ ɡɨɪɭ ɣɨɝɨ ɦɨɠɥɢɜɨʀ (ɚɥɟ ɧɟ 
ɨɛɨɜ'ɹɡɤɨɜɨʀ) ɡɦɿɧɢ ɜ ɩɨɞɚɥɶɲɨɦɭ. Ʉɨɠɧɟ ɡ ɪɟɣɬɢɧɝɨɜɢɯ 
ɚɝɟɧɬɫɬɜ ɤɨɪɢɫɬɭɽɬɶɫɹ ɫɜɨɽɸ "ɡɚɤɪɢɬɨɸ" ɦɟɬɨɞɢɤɨɸ ɜɢ-
ɡɧɚɱɟɧɧɹ ɤɪɟɞɢɬɧɢɯ ɪɟɣɬɢɧɝɿɜ. 

ɋɟɪɟɞ ɫɬɪɚɯɨɜɢɤɿɜ ɭ 2007 ɪɨɰɿ ɧɚɰɿɨɧɚɥɶɧɢɣ ɪɟɣɬɢɧɝ 
ɨɬɪɢɦɚɥɢ ɥɢɲɟ ɱɨɬɢɪɢ ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ ɡ ɪɢɡɢɤɨɜɨɝɨ ɫɬɪɚ-
ɯɭɜɚɧɧɹ – "Ʌɟɦɦɚ", Generali Garant (Ƚɚɪɚɧɬ-Ⱥɜɬɨ), "PZU 
ɍɤɪɚʀɧɚ", QBE – ɬɚ ɠɨɞɧɨʀ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ ɡɿ ɫɬɪɚɯɭɜɚɧɧɹ 
ɠɢɬɬɹ, ɦɿɠɧɚɪɨɞɧɢɣ – ɫɿɦ ɫɬɪɚɯɨɜɿ ɤɨɦɩɚɧɿʀ [8]. 

ȯ ɞɟɤɿɥɶɤɚ ɩɪɢɱɢɧ, ɱɨɦɭ ɫɬɪɚɯɨɜɿ ɨɪɝɚɧɿɡɚɰɿʀ ɧɟ ɩɪɚ-
ɝɧɭɬɶ ɨɬɪɢɦɚɬɢ ɦɿɠɧɚɪɨɞɧɢɣ ɪɟɣɬɢɧɝ. Ƚɨɥɨɜɧɚ ɩɪɢɱɢɧɚ 
ɩɨɥɹɝɚɽ ɜ ɬɨɦɭ, ɳɨ ɬɚɤɢɣ ɪɟɣɬɢɧɝ ɧɟɨɛɯɿɞɧɢɣ ɬɿɥɶɤɢ ɬɢɦ 
ɤɨɦɩɚɧɿɹɦ, ɭ ɹɤɢɯ ɽ ɧɚɦɿɪɢ ɜɢɯɨɞɭ ɧɚ ɦɿɠɧɚɪɨɞɧɢɣ 
ɫɬɪɚɯɨɜɢɣ ɚɛɨ ɩɟɪɟɫɬɪɚɯɨɜɢɣ ɪɢɧɨɤ, ɩɪɢɱɨɦɭ ɤɪɚʀɧ ɧɟ 
ɛɥɢɠɧɶɨɝɨ, ɚ ɞɚɥɟɤɨɝɨ ɡɚɪɭɛɿɠɠɹ. Ɍɨɦɭ, ɹɤɳɨ ɫɬɪɚɯɨ-
ɜɢɤ ɚɛɨ ɩɟɪɟɫɬɪɚɯɭɜɚɥɶɧɢɤ ɬɚɦ ɧɟ ɩɪɚɰɸɽ, ɬɨ ɣɨɦɭ ɩɨ-
ɞɿɛɧɢɣ ɪɟɣɬɢɧɝ ɩɪɨɫɬɨ ɧɟ ɩɨɬɪɿɛɧɢɣ. 

Ⱦɪɭɝɚ ɩɪɢɱɢɧɚ ɩɨɥɹɝɚɽ ɜ ɬɨɦɭ, ɳɨ ɞɥɹ ɨɬɪɢɦɚɧɧɹ 
ɦɿɠɧɚɪɨɞɧɨɝɨ ɪɟɣɬɢɧɝɭ ɤɨɦɩɚɧɿʀ ɧɟɨɛɯɿɞɧɨ ɫɬɚɬɢ ɛɿɥɶɲ 
ɜɿɞɤɪɢɬɨɸ ɿ ɩɪɨɡɨɪɨɸ, ɿ ʀʀ ɮɿɧɚɧɫɨɜɚ ɡɜɿɬɧɿɫɬɶ ɩɨɜɢɧɧɚ 
ɜɿɞɩɨɜɿɞɚɬɢ ɦɿɠɧɚɪɨɞɧɢɦ ɫɬɚɧɞɚɪɬɚɦ. 

Ɍɪɟɬɹ ɩɪɢɱɢɧɚ ɩɨɥɹɝɚɽ ɭ ɜɚɪɬɨɫɬɿ ɩɪɨɜɟɞɟɧɧɹ ɩɪɨ-
ɰɟɞɭɪɢ ɪɟɣɬɢɧɝɭɜɚɧɧɹ, ɹɤɚ ɫɤɥɚɞɚɽ ɡɚɥɟɠɧɨ ɜɿɞ ɚɝɟɧɬɫ-
ɬɜɚ ɿ ɦɚɫɲɬɚɛɿɜ ɩɟɪɟɜɿɪɤɢ ɛɥɢɡɶɤɨ 60-100 ɬɢɫ. ɞɨɥ. 
ɋɒȺ [3]. Ʉɪɿɦ ɬɨɝɨ, ɩɪɢ ɨɬɪɢɦɚɧɧɿ ɪɟɣɬɢɧɝɭ ɧɟɨɛɯɿɞɧɨ 
ɛɭɞɟ ɩɨɫɬɿɣɧɨ ɩɿɞɞɚɜɚɬɢ ɣɨɝɨ ɦɨɧɿɬɨɪɢɧɝɭ, ɜ ɪɟɡɭɥɶɬɚɬɿ 
ɹɤɨɝɨ ɽ ɜɿɪɨɝɿɞɧɿɫɬɶ ɩɨɧɢɠɟɧɧɹ ɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɪɟɣɬɢɧɝɭ. 

Ɇɟɬɨɞɢɤɚ ɩɪɢɜɥɚɫɧɟɧɧɹ ɪɟɣɬɢɧɝɨɜɚ ɽ ɜɧɭɬɪɿɲɧɿɦ ɩɪɨ-
ɞɭɤɬɨɦ ɪɟɣɬɢɧɝɨɜɢɯ ɚɝɟɧɬɫɬɜ. Ȼɭɞɭɱɢ ɤɨɦɟɪɰɿɣɧɨɸ ɬɚɽɦ-
ɧɢɰɟɸ, ɿɧɮɨɪɦɚɰɿɹ ɩɪɨ ɫɢɫɬɟɦɭ ɤɪɢɬɟɪɿʀɜ, ɧɚɛɿɪ ɩɨɤɚɡɧɢɤɿɜ 
ɿ ʀɯ ɨɛɪɨɛɤɭ ɧɟ ɪɨɡɤɪɢɜɚɽɬɶɫɹ ɧɚɜɿɬɶ ɡɚɦɨɜɧɢɤɚɦ ɪɟɣɬɢɧɝɭ. 
ȼɿɞɤɪɢɬɿ ɠ ɦɟɬɨɞɢɤɢ ɩɪɢɜɥɚɫɧɟɧɧɹ ɪɟɣɬɢɧɝɭ ɞɚɸɬɶ ɦɨɠ-

ɥɢɜɿɫɬɶ ɛɭɞɶ-ɹɤɨɦɭ ɤɨɪɢɫɬɭɜɚɱɟɜɿ ɧɚ ɨɫɧɨɜɿ ɩɨɱɚɬɤɨɜɢɯ 
ɞɚɧɢɯ ɫɚɦɨɫɬɿɣɧɨ ɜɢɡɧɚɱɢɬɢ ɤɿɧɰɟɜɢɣ ɪɟɡɭɥɶɬɚɬ.  

ɉɭɛɥɿɱɧɿɫɬɶ ɩɨɱɚɬɤɨɜɢɯ ɞɚɧɢɯ ɪɨɛɢɬɶ ɪɟɣɬɢɧɝɨɜɭ 
ɨɰɿɧɤɭ ɦɚɫɨɜɨɸ ɿ ɞɨɡɜɨɥɹɽ ɤɨɧɬɪɨɥɸɜɚɬɢ ɡɦɿɧɭ ɫɬɚɧɭ 
ɤɨɧɬɪɚɝɟɧɬɿɜ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɫɬɪɚɯɨɜɢɤɚ, ɚ ɬɚ-
ɤɨɠ ɨɰɿɧɸɜɚɬɢ ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ ɿ ɨɛ'ɽɤɬɢɜɧɿɫɬɶ ɫɚɦɨʀ 
ɦɟɬɨɞɢɤɢ ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ. 

ɏɚɪɤɿɜɫɶɤɢɦ ɧɚɰɿɨɧɚɥɶɧɢɦ ɟɤɨɧɨɦɿɱɧɢɦ ɭɧɿɜɟɪɫɢɬɟ-
ɬɨɦ ɿ ɏɚɪɤɿɜɫɶɤɢɦ ɬɟɪɢɬɨɪɿɚɥɶɧɢɦ ɭɩɪɚɜɥɿɧɧɹɦ Ⱦɟɪɠɚɜ-
ɧɨʀ ɤɨɦɿɫɿʀ ɡ ɰɿɧɧɢɯ ɩɚɩɟɪɿɜ ɿ ɮɨɧɞɨɜɨɝɨ ɪɢɧɤɭ ɩɿɞ ɤɟɪɿɜ-
ɧɢɰɬɜɨɦ ɞ.ɟ.ɧ., ɩɪɨɮ. ɇ.Ɇ. ȼɧɭɤɨɜɨʀ ɛɭɥɚ ɪɨɡɪɨɛɥɟɧɚ 
ɦɟɬɨɞɢɤɚ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɟɦɿɬɟɧɬɿɜ [4]. Ɋɨ-
ɡɪɨɛɥɟɧɚ ɦɟɬɨɞɢɤɚ ɛɭɥɚ ɚɞɚɩɬɨɜɚɧɚ ɞɨ ɨɫɨɛɥɢɜɨɫɬɟɣ 
ɞɿɹɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ, ɭ ɹɤɿɣ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ 
ɞɜɿ ɝɪɭɩɢ ɩɨɤɚɡɧɢɤɿɜ – ɤɿɥɶɤɿɫɧɿ ɿ ɹɤɿɫɧɿ. 

ȱɧɮɨɪɦɚɰɿɣɧɨɸ ɛɚɡɨɸ ɜɢɡɧɚɱɟɧɧɹ ɩɨɤɚɡɧɢɤɿɜ ɽ 
ɞɚɧɿ ɩɭɛɥɿɱɧɨʀ ɡɜɿɬɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ, ɹɤɿ ɜɨɧɢ ɡɨɛɨɜ'ɹ-
ɡɚɧɿ ɨɩɭɛɥɿɤɨɜɭɜɚɬɢ. 

Ⱦɥɹ ɤɿɥɶɤɿɫɧɨʀ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɮɿɧɚɧɫɨɜɨɝɨ ɫɬɿɣɤɨɫɬɿ 
ɫɬɪɚɯɨɜɢɤɿɜ ɩɪɢ ɩɪɨɜɟɞɟɧɧɿ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ 
ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɤɨɟɮɿɰɿɽɧɬ ɩɨɤɪɢɬɬɹ, ɚɛɫɨɥɸɬɧɨʀ ɥɿɤɜɿ-
ɞɧɨɫɬɿ ɿ ɨɛɨɪɨɬɧɨɫɬɿ ɤɪɟɞɢɬɨɪɫɶɤɨʀ ɡɚɛɨɪɝɨɜɚɧɨɫɬɿ ɬɚ ɿɧ.  

Ⱦɥɹ ɹɤɿɫɧɨɝɨ ɨɰɿɧɸɜɚɧɧɹ ɩɪɢ ɜɢɡɧɚɱɟɧɧɿ ɤɪɟɞɢɬɧɨ-
ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɬɚɤɿ ɩɨɤɚɡɧɢɤɢ ɞɿɹɥɶɧɨ-
ɫɬɿ, ɹɤ ɬɪɢɜɚɥɿɫɬɶ ɞɿɥɨɜɨʀ ɚɤɬɢɜɧɨɫɬɿ; ɤɿɥɶɤɿɫɬɶ ɫɬɪɭɤɬɭɪɧɢɯ 
ɩɿɞɪɨɡɞɿɥɿɜ; ɤɿɥɶɤɿɫɬɶ ɜɢɞɿɜ ɫɬɪɚɯɭɜɚɧɧɹ; ɱɚɫɬɢɧɚ ɚɤɰɿɣ, ɹɤɚ 
ɧɚɥɟɠɢɬɶ ɸɪɢɞɢɱɧɢɦ ɨɫɨɛɚɦ, ɜɿɞ ʀɯ ɡɚɝɚɥɶɧɨɝɨ ɱɢɫɥɚ; ɜɨ-
ɥɨɞɿɧɧɹ ɩɨɫɚɞɨɜɢɦɢ ɨɫɨɛɚɦɢ ɚɤɰɿɣ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ. 

Ɍɪɢɜɚɥɿɫɬɶ ɞɿɥɨɜɨʀ ɚɤɬɢɜɧɨɫɬɿ ɨɰɿɧɸɽɬɶɫɹ ɬɪɢɜɚɥɿɫɬɸ 
ɬɟɪɦɿɧɭ ɿɫɧɭɜɚɧɧɹ ɫɬɪɚɯɨɜɢɤɚ, ɳɨ ɽ ɞɨɤɚɡɨɦ ɬɨɝɨ, ɳɨ 
ɱɢɧɧɢɤɢ ɜɩɥɢɜɭ ɧɚ ɣɨɝɨ ɩɥɚɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɽ ɚɞɚɩɬɨɜɚ-
ɧɢɦɢ ɞɨ ɡɦɿɧ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ. Ɍɨɦɭ ɿɧɜɟɫɬɭ-
ɜɚɧɧɹ ɜ ɫɬɪɚɯɨɜɢɤɚ, ɹɤɢɣ ɩɪɚɰɸɽ ɜ ɞɚɧɨɦɭ ɫɟɝɦɟɧɬɿ ɛɿɡ-
ɧɟɫɭ ɛɿɥɶɲɟ ɞɜɨɯ ɪɨɤɿɜ ɿ ɦɚɽ ɜɟɥɢɤɭ ɨɛɿɡɧɚɧɿɫɬɶ ɩɪɨ ɪɢ-
ɧɨɤ, ɣɨɝɨ ɮɿɧɚɧɫɨɜɭ ɞɢɧɚɦɿɤɭ ɿ ɦɟɧɟɞɠɦɟɧɬ, ɦɿɫɬɢɬɶ 
ɦɟɧɲɢɣ ɪɢɡɢɤ, ɱɢɦ ɿɧɜɟɫɬɭɜɚɧɧɹ ɜ ɧɨɜɢɣ ɛɿɡɧɟɫ. 

Ɉɰɿɧɤɚ ɧɚɹɜɧɨɫɬɿ ɿ ɤɿɥɶɤɨɫɬɿ ɫɬɪɭɤɬɭɪɧɢɯ ɩɿɞɪɨɡɞɿɥɿɜ 
(ɮɿɥɿɚɥɶɧɚ ɦɟɪɟɠɚ) ɤɨɦɩɚɧɿʀ, ɤɿɥɶɤɿɫɬɶ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ 
ɯɚɪɚɤɬɟɪɢɡɭɽ ɫɬɪɭɤɬɭɪɭ, ɞɢɮɟɪɟɧɰɿɚɰɿɸ ɿ ɦɚɫɲɬɚɛ ɞɿɹ-
ɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɚ.  

ɑɚɫɬɢɧɚ ɜɨɥɨɞɿɧɧɹ ɚɤɰɿɹɦɢ ɫɬɪɚɯɨɜɢɤɚ ɸɪɢɞɢɱɧɢɦɢ 
ɨɫɨɛɚɦɢ ɩɨɤɚɡɭɽ ɹɤɿɫɧɢɣ ɪɿɜɟɧɶ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɭɩɪɚɜ-
ɥɿɧɧɹ. ȼɨɥɨɞɿɧɧɹ ɚɤɰɿɹɦɢ ɤɨɦɩɚɧɿʀ ɣɨɝɨ ɩɨɫɚɞɨɜɢɦɢ 
ɨɫɨɛɚɦɢ ɫɬɢɦɭɥɸɽ ɿ ɩɿɞɜɢɳɭɽ ʀɯ ɡɚɰɿɤɚɜɥɟɧɿɫɬɶ ɜ ɟɮɟɤ-
ɬɢɜɧɨɦɭ ɭɩɪɚɜɥɿɧɧɿ ɫɬɪɚɯɨɜɨɸ ɤɨɦɩɚɧɿɽɸ. 

Ⱥɥɝɨɪɢɬɦ ɜɢɡɧɚɱɟɧɧɹ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ 
ɫɬɪɚɯɨɜɢɤɿɜ ɧɚ ɨɫɧɨɜɿ ɬɟɨɪɿʀ ɧɟɱɿɬɤɢɯ ɦɧɨɠɢɧ ɩɟɪɟɞɛɚ-
ɱɚɽ ɬɚɤɿ ɟɬɚɩɢ: 

1. Ɏɨɪɦɭɜɚɧɧɹ ɛɚɡɢ ɞɚɧɢɯ ɨɰɿɧɸɜɚɧɧɹ ɧɚ ɨɫɧɨɜɿ ɪɟ-
ɝɭɥɹɪɧɨʀ ɪɿɱɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɫɬɪɚɯɨɜɢɤɿɜ. 

2. ȼɢɡɧɚɱɟɧɧɹ ɫɬɪɚɯɨɜɢɤɚ ɞɥɹ ɪɨɡɪɚɯɭɧɤɭ ɤɪɟɞɢɬɧɨ-
ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ. 

3. Ɋɨɡɪɚɯɭɧɨɤ ɤɿɥɶɤɿɫɧɢɯ ɿ ɹɤɿɫɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɤɪɟɞɢɬ-
ɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ. 

4. Ɋɨɡɪɚɯɭɧɨɤ ɡɧɚɱɟɧɶ ɿɧɬɟɪɜɚɥɿɜ ɲɤɚɥ ɩɨɤɚɡɧɢɤɿɜ ɞɥɹ 
ɨɰɿɧɤɢ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɡɧɚɱɟɧɶ ɹɤɿɫɧɢɯ ɿ ɤɿɥɶɤɿɫɧɢɯ ɩɨɤɚɡɧɢɤɿɜ 
ɇɚɰɿɨɧɚɥɶɧɿɣ ɪɟɣɬɢɧɝɨɜɿɣ ɲɤɚɥɿ ɫɩɨɫɨɛɨɦ ɲɤɚɥɭɜɚɧɧɹ.  

5. ɉɨɛɭɞɨɜɚ ɣ ɪɨɡɪɚɯɭɧɨɤ ɡɧɚɱɟɧɶ ɮɭɧɤɰɿʀ ɧɚɥɟɠɧɨ-
ɫɬɿ ɞɥɹ ɤɨɠɧɨɝɨ ɩɨɤɚɡɧɢɤɚ. 

6. ȼɢɡɧɚɱɟɧɧɹ ɪɟɣɬɢɧɝɨɜɨɝɨ ɛɚɥɚ, ɹɤɢɣ ɨɬɪɢɦɚɜ ɫɬɪɚ-
ɯɨɜɢɤ ɡɚ ɪɟɡɭɥɶɬɚɬɚɦɢ ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ. 

7. ȼɫɬɚɧɨɜɥɟɧɧɹ ɫɬɪɚɯɨɜɢɤɭ ɪɿɜɧɹ ɇɚɰɿɨɧɚɥɶɧɨʀ ɪɟɣɬɢ-
ɧɝɨɜɨʀ ɲɤɚɥɢ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɡɧɚɱɟɧɧɹ ɪɟɣɬɢɧɝɨɜɨɝɨ ɛɚɥɚ. 

8. Ⱥɧɚɥɿɡ ɪɿɜɧɹ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɚ ɬɚ ɮɨɪɦɭɜɚɧ-
ɧɹ ɚɧɚɥɿɬɢɱɧɨɝɨ ɡɜɿɬɭ.  

ɋɟɪɟɞ ɩɟɪɟɜɚɝ, ɹɤɿ ɦɚɽ ɦɟɬɨɞɢɤɚ ɤɪɟɞɢɬɧɨ-
ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɫɬɪɚɯɨɜɢɤɿɜ ɽ ɬɟ, ɳɨ ɦɟɬɨɞɢɱɧɟ ɡɚ-
ɛɟɡɩɟɱɟɧɧɹ ɛɚɡɭɽɬɶɫɹ ɧɚ ɪɟɝɭɥɹɪɧɿɣ ɪɿɱɧɿɣ ɿɧɮɨɪɦɚɰɿʀ 
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ɫɬɪɚɯɨɜɢɤɿɜ, ɤɨɦɩɥɟɤɫɧɟ ɨɰɿɧɸɜɚɧɧɹ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨ-
ɜɢɤɿɜ (ɧɚ ɨɫɧɨɜɿ ɤɿɥɶɤɿɫɧɢɯ ɬɚ ɹɤɿɫɧɢɯ ɩɨɤɚɡɧɢɤɿɜ) ɽ ɩɪɨɫ-
ɬɢɦ ɭ ɜɢɤɨɪɢɫɬɚɧɧɿ, ɡɚɫɬɨɫɭɜɚɧɧɹ ɦɟɬɨɞɭ ɧɟɱɿɬɤɢɯ ɦɧɨ-
ɠɢɧ ɞɨɡɜɨɥɹɽ ɩɟɪɟɣɬɢ ɜɿɞ ɤɿɥɶɤɿɫɧɨɝɨ ɡɧɚɱɟɧɧɹ ɤɪɟɞɢɬ-
ɧɨ-ɪɟɣɬɢɧɝɨɜɨʀ ɨɰɿɧɤɢ ɭ ɜɢɝɥɹɞɿ ɪɟɣɬɢɧɝɨɜɨɝɨ ɛɚɥɭ ɞɨ 
ɹɤɿɫɧɨɝɨ ɨɰɿɧɸɜɚɧɧɹ ɫɬɪɚɯɨɜɢɤɿɜ ɡɚ ɇɚɰɿɨɧɚɥɶɧɨɸ ɪɟɣ-
ɬɢɧɝɨɜɨɸ ɲɤɚɥɨɸ. ɐɟ ɞɚɽ ɡɦɨɝɭ ɩɨɪɿɜɧɸɜɚɬɢ ɮɿɧɚɧɫɨɜɭ 
ɧɚɞɿɣɧɿɫɬɶ ɫɬɪɚɯɨɜɢɤɿɜ ɹɤ ɫɟɪɟɞ ɝɪɭɩɢ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚ-
ɧɿɣ, ɳɨ ɪɟɣɬɢɧɝɭɸɬɶɫɹ, ɧɚ ɨɫɧɨɜɿ ɪɟɣɬɢɧɝɨɜɨɝɨ ɛɚɥɚ, ɬɚɤ 
ɿ ɨɤɪɟɦɨ ɡɚ ɇɚɰɿɨɧɚɥɶɧɨɸ ɪɟɣɬɢɧɝɨɜɨɸ ɲɤɚɥɨɸ 

Ⱥɜɬɨɪɫɶɤɭ ɦɟɬɨɞɢɤɭ ɛɭɥɨ ɚɩɪɨɛɨɜɚɧɨ ɧɚ ɫɬɪɚɯɨɜɢɯ 
ɤɨɦɩɚɧɿɹɯ "Ʌɟɦɦɚ" ɬɚ "ȿɩɨɫ", ɞɥɹ ɹɤɢɯ ɛɭɥɨ ɜɢɡɧɚɱɟɧɨ 
ɤɪɟɞɢɬɧɨ-ɪɟɣɬɢɧɝɨɜɭ ɨɰɿɧɤɭ. Ɉɬɪɢɦɚɧɿ ɪɟɡɭɥɶɬɚɬɢ ɪɟɣ-
ɬɢɧɝɭɜɚɧɧɹ ɮɿɧɚɧɫɨɜɨʀ ɧɚɞɿɣɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ ɞɨɜɟɥɢ 
ɩɪɢɞɚɬɧɿɫɬɶ ɦɟɬɨɞɢɤɢ ɞɥɹ ɩɪɚɤɬɢɱɧɨɝɨ ɡɚɫɬɨɫɭɜɚɧɧɹ. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɦɨɠɧɚ ɩɪɢɩɭɫɬɢɬɢ, ɳɨ ɡ ɱɚɫɨɦ ɜɫɿ ɫɬɪɚ-
ɯɨɜɿ ɤɨɦɩɚɧɿʀ ɩɨɫɬɭɩɨɜɨ ɭɫɜɿɞɨɦɥɹɬɶ ɡɧɚɱɭɳɿɫɬɶ ɿ ɧɟɨɛɯɿɞ-
ɧɿɫɬɶ ɜɢɡɧɚɱɟɧɧɹ ɪɟɣɬɢɧɝɭ, ɚɞɠɟ ɰɟ ɽ ɤɥɸɱɨɜɢɦ ɟɥɟɦɟɧ-
ɬɨɦ ɧɟ ɬɿɥɶɤɢ ɛɪɟɧɞɭ ɤɨɦɩɚɧɿʀ ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɫɬɪɚɯɭɜɚɥɶ-
ɧɢɤɿɜ, ɚ ɣ ɿɧɫɬɪɭɦɟɧɬɨɦ ɭɩɪɚɜɥɿɧɧɹ ɫɬɪɚɯɨɜɢɦɢ ɪɟɡɟɪɜɚɦɢ 

ɬɚ ɜɢɯɨɞɭ ɧɚ ɦɿɠɧɚɪɨɞɧɿ ɮɿɧɚɧɫɨɜɿ ɪɢɧɤɢ, ɳɨ, ɡɨɤɪɟɦɚ, 
ɫɩɪɢɹɬɢɦɟ ɡɛɿɥɶɲɟɧɧɸ ɜɚɪɬɨɫɬɿ ɤɨɦɩɚɧɿʀ. 

 
1. Ɂɜɿɬ ɩɪɨ ɪɨɛɨɬɭ Ⱦɟɪɠɚɜɧɨʀ ɤɨɦɿɫɿʀ ɡ ɪɟɝɭɥɸɜɚɧɧɹ ɪɢɧɤɿɜ ɮɿɧɚɧɫɨɜɢɯ ɩɨ-
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ɜɢɹɜɥɟɧɨ ɚɥɝɨɪɢɬɦ ɬɚ ɛɥɨɤ-ɫɯɟɦɭ ɫɢɫɬɟɦɧɨ-ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ ɩɪɢɣɧɹɬɬɹ ɿɧɜɟɫɬɢɰɿɣɧɨɝɨ ɪɿɲɟɧɧɹ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ 
ɩɪɨɝɧɨɡɧɢɯ ɦɨɞɟɥɟɣ ɞɿɹɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ. 

In article the determination of "investment potential of insurance company" concept has been improved. The order of his 
forming has been found out. The algorithm and system-functional chart of acceptance investment decision of insurance 
company have been put forward. 

 
Ɂɪɨɫɬɚɧɧɹ ɿɧɜɟɫɬɢɰɿɣɧɢɯ ɪɢɧɤɿɜ ɍɤɪɚʀɧɢ ɡɧɚɱɧɨɸ ɦɿɪɨɸ 

ɦɨɠɟ ɛɭɬɢ ɡɚɛɟɡɩɟɱɟɧɨ ɡɚ ɪɚɯɭɧɨɤ ɟɮɟɤɬɢɜɧɨɝɨ ɜɢɤɨɪɢɫ-
ɬɚɧɧɹ ɫɬɪɚɯɨɜɢɯ ɪɟɫɭɪɫɿɜ ɜɿɬɱɢɡɧɹɧɢɯ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ 
[1-8]. ɇɚ ɬɟɩɟɪɿɲɧɿɣ ɱɚɫ ɰɟɣ ɧɚɩɪɹɦ ɞɿɹɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ ɜ 
ɍɤɪɚʀɧɿ ɡɚɥɢɲɚɽɬɶɫɹ ɧɟɞɨɫɬɚɬɧɶɨɸ ɦɿɪɨɸ ɪɨɡɜɢɧɭɬɢɦ ɿ ɜɢ-
ɤɨɪɢɫɬɚɧɢɦ. Ɉɞɧɚɤ, ɜ ɩɟɪɫɩɟɤɬɢɜɿ ɣɨɝɨ ɪɟɚɥɿɡɚɰɿɹ ɡɞɚɬɧɚ 
ɡɚɛɟɡɩɟɱɢɬɢ ɩɿɞɧɟɫɟɧɧɹ ɧɚɰɿɨɧɚɥɶɧɨʀ ɟɤɨɧɨɦɿɤɢ. ȼ ɫɭɱɚɫɧɢɯ 
ɭɦɨɜɚɯ ɜɚɠɥɢɜɨɝɨ ɡɧɚɱɟɧɧɹ ɧɚɛɭɜɚɽ ɜɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦ 
ɟɤɨɧɨɦɿɱɧɨɝɨ, ɨɪɝɚɧɿɡɚɰɿɣɧɨ-ɩɪɚɜɨɜɨɝɨ, ɮɭɧɤɰɿɨɧɚɥɶɧɨɝɨ, 
ɿɧɮɨɪɦɚɰɿɣɧɨ-ɚɧɚɥɿɬɢɱɧɨɝɨ, ɤɚɞɪɨɜɨɝɨ ɬɚ ɫɨɰɿɚɥɶɧɨ-ɩɫɢɯɨ-
ɥɨɝɿɱɧɨɝɨ ɯɚɪɚɤɬɟɪɭ, ɳɨ ɫɬɪɢɦɭɸɬɶ ɹɤ ɪɨɡɜɢɬɨɤ ɜɿɬɱɢɡɧɹɧɨ-
ɝɨ ɫɬɪɚɯɨɜɨɝɨ ɪɢɧɤɭ, ɬɚɤ ɿ ɡɞɿɣɫɧɟɧɧɹ ɫɬɪɚɯɨɜɢɦɢ ɤɨɦɩɚɧɿɹ-
ɦɢ ɟɮɟɤɬɢɜɧɨʀ ɿɧɜɟɫɬɢɰɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. ɍ ɰɶɨɦɭ ɤɨɧɬɟɤɫɬɿ 
ɚɤɬɭɚɥɶɧɨɫɬɿ ɧɚɛɭɜɚɽ ɜɢɡɧɚɱɟɧɧɹ ɡɚɯɨɞɿɜ ɳɨɞɨ ɚɤɬɢɜɿɡɚɰɿʀ 
ɿɧɜɟɫɬɢɰɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ. 

Ⱥɧɚɥɿɡ ɧɚɭɤɨɜɢɯ ɪɨɛɿɬ [1-2, 4, 8] ɞɨɡɜɨɥɢɜ ɜɫɬɚɧɨɜɢɬɢ, 
ɳɨ ɿɧɜɟɫɬɢɰɿɣɧɢɣ ɩɨɬɟɧɰɿɚɥ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ – ɰɟ ɫɭɤɭɩ-
ɧɿɫɬɶ ɝɪɨɲɨɜɢɯ ɤɨɲɬɿɜ, ɹɤɿ ɽ ɬɢɦɱɚɫɨɜɨ ɬɚ ɜɿɞɧɨɫɧɨ ɜɿɥɶɧɢ-
ɦɢ ɜɿɞ ɡɨɛɨɜ'ɹɡɚɧɶ ɿ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɡ ɦɟɬɨɸ ɨɬɪɢɦɚɧɧɹ 
ɿɧɜɟɫɬɢɰɿɣɧɨɝɨ ɞɨɯɨɞɭ. Ɉɞɧɚɤ, ɜɿɧ ɯɚɪɚɤɬɟɪɢɡɭɽɬɶɫɹ ɹɤ ɜɟ-
ɥɢɱɢɧɚ ɧɟ ɩɨɫɬɿɣɧɚ, ɚ ɦɿɧɥɢɜɚ ɧɚ ɹɤɭ ɜɩɥɢɜɚɽ ɧɢɡɤɚ ɮɚɤ-
ɬɨɪɿɜ, ɚ ɫɚɦɟ: ɨɛɫɹɝ ɫɬɪɚɯɨɜɢɯ ɩɪɟɦɿɣ ɬɚ ɨɛɫɹɝ ɜɥɚɫɧɢɯ 
ɤɨɲɬɿɜ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ; ɫɬɪɭɤɬɭɪɚ ɫɬɪɚɯɨɜɨɝɨ ɩɨɪɬɮɟɥɹ. 
ȼɢɯɨɞɹɱɢ ɡ ɜɢɳɟɜɢɤɥɚɞɟɧɨɝɨ, ɧɚ ɪɢɫ. 1 ɧɚɜɟɞɟɧɨ ɩɨɪɹɞɨɤ 
ɮɨɪɦɭɜɚɧɧɹ ɿɧɜɟɫɬɢɰɿɣɧɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ. 

Ɉɤɪɿɦ ɬɨɝɨ, ɩɿɞ ɿɧɜɟɫɬɢɰɿɣɧɢɦ ɩɨɬɟɧɰɿɚɥɨɦ ɫɬɪɚɯɨɜɢɤɚ 
ɫɥɿɞ ɪɨɡɝɥɹɞɚɬɢ ɬɨɣ ɮɚɤɬ, ɳɨ ɡɧɚɱɧɚ ɱɚɫɬɢɧɚ ɿɧɜɟɫɬɢɰɿɣ-
ɧɢɯ ɪɟɫɭɪɫɿɜ ɫɬɪɚɯɨɜɨʀ ɤɨɦɩɚɧɿʀ (ɫɬɪɚɯɨɜɿ ɪɟɡɟɪɜɢ) ɽ ɡɚ-
ɥɭɱɟɧɢɦ ɤɚɩɿɬɚɥɨɦ, ɹɤɢɦ ɫɬɪɚɯɨɜɢɤ ɬɢɦɱɚɫɨɜɨ ɪɨɡɩɨɪɹ-
ɞɠɚɽɬɶɫɹ ɥɢɲɟ ɞɨ ɨɛɭɦɨɜɥɟɧɨɝɨ ɦɨɦɟɧɬɭ ɡɝɿɞɧɨ ɡ ɞɨɝɨ-
ɜɨɪɨɦ ɫɬɪɚɯɭɜɚɧɧɹ ɚɛɨ ɱɢɧɧɢɦ ɡɚɤɨɧɨɞɚɜɫɬɜɨɦ, ɩɪɢ ɧɚ-
ɫɬɚɧɧɿ ɹɤɨɝɨ ɫɬɪɚɯɨɜɚ ɤɨɦɩɚɧɿɹ ɦɚɽ ɜɢɤɨɧɚɬɢ ɫɜɨʀ ɡɨɛɨ-
ɜ'ɹɡɚɧɧɹ ɩɟɪɟɞ ɫɬɪɚɯɭɜɚɥɶɧɢɤɚɦɢ [3, 7]. ɍ ɡɜ'ɹɡɤɭ ɡ ɰɢɦ, 
ɧɚ ɨɫɧɨɜɿ ɜɢɹɜɥɟɧɧɹ ɨɫɧɨɜɧɢɯ ɨɡɧɚɤ ɩɪɢ ɿɧɜɟɫɬɭɜɚɧɧɿ 

ɤɨɲɬɿɜ ɫɬɪɚɯɨɜɢɯ ɪɟɡɟɪɜɿɜ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɫɩɟɰɿɚɥɿɡɚɰɿʀ 
ɫɬɪɚɯɨɜɢɯ ɤɨɦɩɚɧɿɣ, ɚɜɬɨɪɚɦɢ ɰɿɽʀ ɪɨɛɨɬɢ ɛɭɥɨ ɜɢɞɿɥɟɧɨ 
ɩɟɜɧɿ ɿɧɜɟɫɬɢɰɿɣɧɿ ɦɨɠɥɢɜɨɫɬɿ ɫɬɪɚɯɨɜɢɤɿɜ, ɚ ɫɚɦɟ [6]: 

1) ɫɬɪɚɯɨɜɢɤɢ ɿɡ ɫɬɪɚɯɭɜɚɧɧɹ ɠɢɬɬɹ: 

• ɡ ɨɝɥɹɞɭ ɧɚ ɬɪɢɜɚɥɿɫɬɶ ɞɨɝɨɜɨɪɿɜ, ɮɨɧɞɢ 
ɫɬɪɚɯɭɜɚɧɧɹ ɠɢɬɬɹ ɡɚɡɜɢɱɚɣ ɜɤɥɚɞɚɸɬɶ ɭ ɞɨɜɝɨɫɬɪɨɤɨɜɿ 
ɿɧɜɟɫɬɢɰɿɣɧɿ ɿɧɫɬɪɭɦɟɧɬɢ; 

• ɨɫɤɿɥɶɤɢ ɞɨɯɨɞɢ ɤɨɦɩɚɧɿɣ ɡɿ ɫɬɪɚɯɭɜɚɧɧɹ ɠɢɬ-
ɬɹ ɩɟɪɟɜɢɳɭɸɬɶ ʀɯ ɫɬɪɚɯɨɜɿ ɜɢɩɥɚɬɢ ɬɚ ɜɢɬɪɚɬɢ, ɚ 
ɨɫɬɚɧɧɿ ɦɨɠɭɬɶ ɛɭɬɢ ɨɩɥɚɱɟɧɿ ɿɡ ɞɨɯɨɞɿɜ ɜɿɞ ɩɪɟɦɿɣ ɬɚ 
ɿɧɜɟɫɬɢɰɿɣ, ɬɨ ɧɟɞɨɰɿɥɶɧɨ ɜɤɥɚɞɚɬɢ ɮɨɧɞɢ ɫɬɪɚɯɭɜɚɧɧɹ 
ɠɢɬɬɹ ɜ ɤɨɪɨɬɤɨɫɬɪɨɤɨɜɿ ɰɿɧɧɿ ɩɚɩɟɪɢ; 

• ɜ ɬɨɣ ɠɟ ɱɚɫ, ɚɧɭʀɬɟɬɢ ɬɚ ɞɨɯɿɞɧɿ ɤɭɩɨɧɢ ɡ ɝɚ-
ɪɚɧɬɨɜɚɧɨɸ ɜɢɤɭɩɧɨɸ ɫɭɦɨɸ ɩɨɬɪɟɛɭɸɬɶ ɿɧɲɨɝɨ ɩɿɞɯɨ-
ɞɭ ɞɨ ɿɧɜɟɫɬɢɰɿɣ, ɚ ɫɚɦɟ – ɜɤɥɚɞɟɧɶ ɭ ɤɨɪɨɬɤɨɫɬɪɨɤɨɜɿ 
ɿɧɜɟɫɬɢɰɿɣɧɿ ɿɧɫɬɪɭɦɟɧɬɢ; 

2) ɫɬɪɚɯɨɜɢɤɢ ɿɡ ɪɢɡɢɤɨɜɨɝɨ ɫɬɪɚɯɭɜɚɧɧɹ: 

• ɩɟɪɜɢɧɧɟ ɡɧɚɱɟɧɧɹ ɦɚɽ ɧɚɹɜɧɿɫɬɶ ɝɪɨɲɟɣ ɞɥɹ ɜɢ-
ɩɥɚɬɢ ɫɬɪɚɯɨɜɨɝɨ ɜɿɞɲɤɨɞɭɜɚɧɧɹ. ɐɟ ɩɨɬɪɟɛɭɽ, ɳɨɛ ɿɧɜɟɫɬɢ-
ɰɿʀ ɜɤɥɚɞɚɥɢɫɹ ɧɚ ɩɨɪɿɜɧɹɧɨ ɤɨɪɨɬɤɿ ɬɟɪɦɿɧɢ ɚɛɨ, ɜ ɤɪɚɣɧɶɨɦɭ 
ɜɢɩɚɞɤɭ, ɳɨɛ ʀɯ ɦɨɠɧɚ ɛɭɥɨ ɥɟɝɤɨ ɩɟɪɟɬɜɨɪɢɬɢ ɧɚ ɝɪɨɲɿ; 

• ɞɟɹɤɿ ɫɬɪɚɯɨɜɿ ɩɪɟɬɟɧɡɿʀ, ɧɚɩɪɢɤɥɚɞ, ɩɪɟɬɟɧɡɿʀ ɿɡ 
ɫɬɪɚɯɭɜɚɧɧɹ ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ, ɦɨɠɭɬɶ ɩɪɨɬɹɝɨɦ ɬɪɢɜɚɥɨɝɨ 
ɱɚɫɭ ɡɚɥɢɲɚɬɢɫɹ ɧɟɨɩɥɚɱɟɧɢɦɢ ɩɨɜɧɿɫɬɸ. ɍ ɡɜ'ɹɡɤɭ ɡ ɰɢɦ, 
ɿɧɜɟɫɬɢɰɿʀ ɦɨɠɭɬɶ ɡɚɥɢɲɚɬɢɫɹ, ɚɥɟ ɜɨɧɢ ɦɚɸɬɶ ɡɛɟɪɿɝɚɬɢ 
ɫɜɨɸ ɪɟɚɥɶɧɭ ɜɚɪɬɿɫɬɶ ɬɚ ɩɪɢɧɨɫɢɬɢ ɞɨɯɿɞ, ɹɤɢɣ ɧɚɤɨɩɢɱɭ-
ɜɚɜɫɹ ɛ ɞɥɹ ɩɨɞɚɥɶɲɨʀ ɤɿɧɰɟɜɨʀ ɜɢɩɥɚɬɢ ɜɿɞɲɤɨɞɭɜɚɧɧɹ; 

• ɦɨɠɥɢɜɿɫɬɶ ɤɭɦɭɥɹɬɢɜɧɨɝɨ ɪɢɡɢɤɭ ɬɚɤɨɠ ɩɪɢ-
ɡɜɨɞɢɬɶ ɞɨ ɧɟɨɛɯɿɞɧɨɫɬɿ ɭɬɪɢɦɚɧɧɹ ɜ ɩɨɪɬɮɟɥɿ ɤɨɪɨɬɤɨ-
ɫɬɪɨɤɨɜɢɯ ɿɧɜɟɫɬɢɰɿɣ; 

• ɜ ɬɨɣ ɠɟ ɱɚɫ, ɧɚɹɜɧɿɫɬɶ ɨɤɪɟɦɢɯ ɜɢɞɿɜ ɫɬɪɚɯɨɜɢɯ 
ɪɟɡɟɪɜɿɜ, ɹɤɿ ɦɨɠɭɬɶ ɞɟɹɤɢɣ ɱɚɫ ɧɟ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢɫɹ 
ɫɬɪɚɯɨɜɢɤɚɦɢ, ɩɨɬɪɟɛɭɸɬɶ ɿɧɲɨɝɨ ɩɿɞɯɨɞɭ ɞɨ ɿɧɜɟɫɬɢɰɿɣ, ɚ 
ɫɚɦɟ – ɜɤɥɚɞɟɧɶ ɭ ɞɨɜɝɨɫɬɪɨɤɨɜɿ ɿɧɜɟɫɬɢɰɿɣɧɿ ɿɧɫɬɪɭɦɟɧɬɢ. 
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