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JocainskeHo TeopeTHKO-METOANYHI MOJT0KEHHA MAPKETUHIOBOI B3a€EMOJii NiANPUEMCTB
y miomuHi riobaabHuX iHdGopmaniinnx mnorokiB. Bu3HadeHOo minxogm HayKOBLIB /0
PO3BUTKY PHHKOBOI B3a€MOAilI y KOHTeKcTi (OpMYBaHHA MAapKeTHHIOBOI KOMYHiKaliiHOI
nojiTnkn mignpueMcrB. OuniHeHo KoOMyHikaniiiHy miaTpuMky B cdepi oOH-TailiHOBOrO
NPOCYBAHHA MNPOTrPaMHOr0 3a0e3NedYeHHs], BHCOKOTEXHOJOTIYHMX NPOAYKHii Ta TMOCIYT.
3anponoHoBaHO cXxeMy iHTepHeT-MAPKeTHHIOBHUX KOMYHIKallii MiAPHEMCTB, NO0OyI10BaHY HA
3acajax couiajbHO-PUHKOBOI B3aEMO/Ii.
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In an article it is researched theoretical and methodical provisions of marketing
interaction of the enterprises in the plane of global information flows. Defined approaches of
scientists to development of market interaction in a context of formation of marketing
communication policy of the enterprises. Communication support in the sphere of on-line
promotion of the software, high-tech production and services is estimated. It is offered the
scheme of Internet and marketing communications of the enterprises, constructed on the
principles of social and market interaction.

Key words: marketing, interaction, information flows, communication, scheme,
Internet, market, competitors.

[ocranoBka mnpodaemu. BaxiaueuMm 3acoboM y iHGOPMYBaHHI CIIOKHMBaya MPO aCOPTUMEHT
TOBapiB Ta MOCIYT € iHTepHET-MapKeTHHroBi KomyHikawii. Posnosciomkenns mocsraenb HTIL ctpimko
OXOIUTIOE PHHKH OCHOBHHX BHIIB mociyr. [lepemoBi TexHomoriyni miuaropMu Bce dYacTillle CTaroTh
iHHOBaILiiiHOIO 0a3010 y cdepi KOMyHIKaliMHUX NOCIyr. 30UIbLIYEThCS 3HAYCHHA TaKUX IOCIYT Y
30BHIITHLOCKOHOMIYUHIN AisIBHOCTI mignpueMcTB. OpraHizaiis MIDKHApOJHHX TOPIOBUX OIEpallil,
30KpeMa uepe3 Mepexy [HTepHeT, BUMarae po3BUTKY TEJIEKOMYHiKalild, KOMI IOTEPHUX CHCTEM OOpOOKH
JaHuX. MapKeTHHroBa KOMYHIKaliliHa MiITpUMKa Ma€ OyTH B IpOIECi PEryJIIOBaHHS KOHKYPEHTHHX
BiTHOCHH Ha PUHKAaX HAYKOEMHOT MPOIYKLIIi.

[lepcnieKTHBHICTh PO3BUTKY 1 BIPOBAKEHHSI CEPBICHUX TOCIYT B TIIOOANTBHUX KOMYHIKaIliHHHX
KaHaJlax NpUBEPTaE yBary JOCHITHHUKIB 10 (yHKIIOHYBaHHS PUHKY IOCIYT. YTIPaBISATH MiANPUEMCTBAMH
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y apyromy necstTiaitti XX| cTomiTTs HeoOXinHO, KOOPIUHYIOUN TIepeMillleHHsT iHPOPMAalliiHIX TOTOKIB
Ta HaArpOMAKYIOUH Y He0OXiJHI YacOBi MPOMIXXKM BU3HAYECHI MAaCHBHU JTaHUX.

AHani3 ocTaHHIX JociikeHb i myOJikaniii. KoMmosurlist KOMIUIEKCY peNsTHBHUX 1HCTPYMEHTIB
MapKETUHTY BIUIMBa€ Ha 30UIBIICHHS aJaNTHBHOCTI Ta IIBHUAKOCTI peaklii Ha PUHKOBI BUKIMKH TIPH
opraHizaiii 1HTEpaKTUBHMX MapKETHHTOBMX KOMYHIKallid MmiAnpueMcTB. JlOCHi/PKEHHSAM THTaHb
MapKETUHIOBOI B3a€MOZIl MiANPUEMCTB B roOanbHOMY 1H(OpPMAIifHO-eKOHOMIYHOMY IPOCTOPI
NPUCBSIYEHI TIpali BITYM3HAHUX 1 3apyObKHHX BueHHMX, Takux sk. JIx. Bepuer, A.M. Fominus,
C. M. Innsmenko, I Kpynka, C. Mopiapri, X. IlaBnuk, Anna Llenyisak-BpyOnesceka. Ilporte 3ammma-
IOTBCSI HE JOCTaTHHO MPOAHANI30BAaHUMHM NHTAaHHS BH3HAYCHHS 3acajl OpraHizalii iHTepHeT-Mapke-
TUHFOBHX KOMYHIKamid MiANPHEMCTB B YMOBax COLiaJbHO-pUHKOBOI B3aemoxii. IloTpeOyroTsh
norIMOJICHHS HayKOBO-TIPAKTHUYHI MiJXOAH J0 OLIIHIOBAaHHS MapKETUHIOBOI B3a€EMOIIT MiITPUEMCTR.

Mini crarri. Meroro 1€l CTaTTi € PO3BUTOK TEOPETHUKO-METOJUYHUX ITOJIOKEHb I0JI0
MapKETUHIOBOI B3a€MOJIl MiAMPHUEMCTB B yMOBax iHTeHcu(ikawii rimodanpHuX iHGOpMaLiiHIX MOTOKIB.
BianoBinHO 10 BKa3aHOI METH B JOCIIIKEHH] ITOCTABJIECH] TaKl 3aBIaHHsA:

— BHM3HAYUTH MiJXOAW HAYKOBLIB JO PO3BUTKY PMHKOBOI B3aeMOJii B KOHTEKCTI (popMyBaHHS
MapKETHHIOBOI KOMYHIKAIIHOT MOITHKH ITi{IPUEMCTE;

— OLIHUTH KOMYHIKalifiHy MiATPUMKY B cdepi OH-TAHHOBOrO MPOCYBAaHHS MPOTPaMHOIO
3a0e3MeueHHs, BACOKOTEXHOJIOTTYHUX MPOJYKIIii Ta MOCIYT;

— 3ampoIOHYBAaTH CXEMYy IHTEPHET-MapKETHHIOBUX KOMYHIKaliil MiAnpHeMcTB, MOOyHOBaHy Ha
3acajiax CollaIbHO-PHHKOBOI B3aEMO/I].

06’ckm Oocnioxcennss — TIpOLEC OpraHi3auii iHTEPAaKTUBHUX KOMYHIKalii NP MapKETHHIOBiH
B3a€MOJIIT MiIPUEMCTB.

Ilpeomemom Oocniodcennsi € TEOPETUKO-METOAWYHI MOJIOKEHHS MAapKETHHIOBOI B3aeMOIii
HiNPUEMCTB Y TUIONIMHI TTO0ATBHUX 1HPOPMAIiHHUX MTOTOKIB.

OCHOBHI HayKOBO-TIPAKTHYHI TIOJIOKEHHS, MPEACTABIEHI y Mpaui, OTPUMAHO 3 BHUKOPHUCTAHHSIM
TaKMX METOJIB JOCHI/DKCHHS, SIK Teopis pillleHb, IMOPIBHSIHHS, y3arallbHEHHS, TEOpis MapKETHHTY,
rpadidHui aHami3.

Buknag ocHoBHOro wmartepiajgy pociaim:keHHss. CbOTOJHI BRXKIMBHUM € PO3IOBCIOKCHHS
MapKETHHTOBUX i7iel B OH-JIAHHOBOMY TPOCTOpPI CYLIIBHOI B3a€MOJil, 10 TIEBHUM YHHOM JIa€ 3MOTY
OMEPaTUBHO HAJAIITOBYBATH MAapKETHHIOBY IMPOIO3MLII0 O 3pOCTAlOUMX CBITOBHX TEHACHLIH MO0
IHIMBIAyami3alii momuTy.

CyuacHa mparmMaTHKa MapKETHHTY NpHBEpPTa€ OCOOJMBY yBary OO BH3HAYCHHS KOHKypeHUii Ha
TOBapHHX 1 cepBicHUX puHKax. KoHdirypamis iHpopMamiiHIX MOTOKIB 3HAYHOI MIpOIO 3aJICKHUThH Bij
CTPYKTYpH KOHKYPEHLii Ha pHHKax. ToMy KOXHE MiIIpUEMCTBO Y CBOIll cTparerii KOHKYpeHLii, OKpiM
Bimomux 1’ st cuil M. [loprepa, MOBUHHO aHaJIi3yBaTH OpraHizaiiro iHGopMalliiHUX 3BEPHEHb. Y TAKOMY
aHaJli3yBaHHI MarOTh OyTH 3’5ICOBaHi LM 1 TOTOYHI CTPaTerii KOHKYPEHTIB MOPiBHSIHO 3 MAPKETUHT OBUMU
npioputeramu minnpuemcts. OOpoOka iHPOpPMAILiHHUX TOTOKIB Ha pErioHaJbHUX pPUHKaX Mae OyTu
CHpsIMOBaHAa Ha OL[IHIOBaHHS MailOyTHIX Ail MOTEHUIHHUX KOHKYPEHTIB.

KinienTr Ta 0OCIyroByrOuUMi IEpCOHAN MOCIAal0Th BaXJIMBE MICIIe Yy B3a€MOBIIHOCHHAX B
€KOHOMIUHIHl cucTeMi MiANPUEMCTB Ha PUHKY HOCIYyTr. baraTo)yHKUiOHaJBHICTh Cy9acHUX HiANPHEMCTB
CIPUYHMHSIE HASBHICTh CKIAQAHMX 1H(QOPMAIIMHUX IOTOKIB, IO MOB’sA3aHI MK c00010. JopeuHum €
3a0e3neueHHs] BHYTPILIHBOTO ayAUTY SKOCTI HaJaHHS MOCTYT Ha 3acajaxX BCTaHOBJICHHS MapKETHHIOBUX
KOMYHIKaIIii 3 00CIlyrOBYIOUMM IEPCOHATIOM CEpPBICHOTO IiIITPUEMCTBA.

Cepen minxomiB @QaxiBUiB [0 pO3BUTKY PHHKOBOI B3a€MOIii y KOHTEKCTI (HOpMyBaHHS
MapKETHHIOBOI KOMYHIKAI[IHHOT TOMITHKM IANPUEMCTB CHiA BHAUIUTH JIOCHIHKCHHS KOJEKTUBY
HAYKOBLIIB Ha 40JIi 3 JOKTOPOM €KOH. Hayk, npodecopom C. M. Lsimenkom. Bonu cinynino 3a3Hayarotsb
Npo BAXKIMBICTh TMPOIECIB BIIBHOTO PHUHKOBOTO OOMiHY B iHQOpMaIiiHOMy cycrhinbcTBi. Buewi
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HAroJIOUIYIOTh Ha 3HAYYHIOCTI JJISI TaKOTO CYCIIBCTBA PO3BUTKY iH(OpMAIiHHO-KOMYHIKAIiHHUX
TexHoJoril. PO3BUTOK MepexXeBOro MPHUHLMILY B3A€EMO3B’S3KIB MK CKOHOMIYHHMH arcHTaMu €
XapakTepHOI0 O3HaKoI0 iHdopMmarriitnoi ekoHomiku [1, €. 649, 650]. ITixBurneHHS PiBHS OCBIYEHOCTI
HACEJICHHS, OBOJIOAIHHS HAaBUYKaMH BHKOPHUCTAHHS KOMIIIOTEPHUX MEPEKEBUX TEXHOJIOTiH CTBOPIOIOTH
CIPUSTINBI YMOBH JUIsl TOIIMPEHHS IHTEPAKTHMBHOTO MAapKETUHTY B TJOOalbHIM Ta perioHanbHil
puHKoBuX mommHax. [linTpumyemo nozuuito C. M. Isimenka om0 po3BUTKY BHIIOI OCBITH B CHCTEMI
“OH-JIaifH”, opraHizaiii CiIbHUX TOCIITHUAIIBKHUX MTPOCKTIB y riiobanbHii Mepexi [1, ¢. 657].

Ha mapkeTHHTOBY B3a€MOAiI0 y IUIOLIMHI TIJ00anbHUX iHGQOpMAUiMHUX MOTOKIB BIUIMBAIOThH
JOCTaTHRO HH3bKI 3HAYEHHS KOHKYPEHTOCIIPOMOXKHOCTI HAIlOHAIBHOI eKOoHOMikM Ykpainu. [Ipo 1e
3acBiguyroTh y mochimkeHHi I. Kpynka, X. IlaBauk. BoHu crnpaBe;yinBo HaronomyrmTh Ha 3MEHIICHHI
MIUTOMOT Bard BUCOKOTEXHOJIOTIYHUX rairy3eit neprkasu ynpoaosx 1990-2009 pp. 3okpema, muromMa Bara
MamuHOOyayBaHHs ckopotuiacs 3 30,5% mo 8% 3a meli mepion. BueHi TBepasATh MPO TEHIEHIINAHICTH
3pOCTaHHS YacTKH TOBapiB CHPOBHHHUX Ta HU3bKOTEXHOJIOTIYHUX Tally3eld MpPOMHCIOBOCTI, sKa
cranoBwia Ha nodatky 2010 p. 70% Bix BelMMYMHM NPOMKCIOBOrO BUPOOHHITBA B KpaiHi [2, c. 328].
BBaxkaemo, mo Taka geopMOBaHa CTPYKTypa HAI[iOHAIBHOTO BHPOOHUITBA HE CHPUSE ITOCHICHHIO
MO3MULIOHYBaHHS CKOHOMIYHHMX AareHTiB YKpaiHM cepel I1HTEHCHBHHUX BHCOKOTEXHOJIOTiYHHX
iH(pOpMaLliHHIX TOTOKIB HA PUHKAX CBITY.

ExoHomiuHa 7Jorika TEpeTBOPEHHS MAapKETHHIOBHX IPOLECIB CIIOHYKa€ 10 CHCTEMHOTO
3alpOBa/KCHHST IHHOBAI[IHHUX pillleHb, 30KpemMa y cdepi KOMYHIKalliHHX 3B’SI3KiB MK PHHKOBUMH
cy0’extamu. OUIHIOIOYM MAapKETHHIOBY B3A€EMOJII0 IMIANPUEMCTB B OH-JIAHHOBUX Mepexkax, Cilix
BUMIPIOBAaTH CTYIIHb KOHKYPEHIII Ta paimioHaJbHO BHOMpATH CTPATEril0 KOHKYPEHTHHX IepeBar, siki i
3aCTOCOBYBAaTH. JHAYYIIMM € NpaBUJIbHE MaHEBPYBaHHS M OLIHKOIO JIiZIepcTBa Y (opMyBaHHI BapTOCTi
Ta cryneHeM audepeHmiamnii ToBapHOi mpomo3wiii. Taki MapKeTHHroBi Hii PHUHKOBUX arcHTIB 3
ypaxyBaHHSIM BU3HAUYEHHS CIIOKMBUYMX TepeBar, Oe3nepevHo, BIUIMBAIOTH HA 3MiHY MapaMeTpiB MOIUTY.

A. M. l'oniuuH y TphOX MiAX0AaX 10 PO3YMIHHS CYTHOCTI MO3WI[IOHYBaHHS BIJIIOBIIHO J0 TeOpii
uiHHicHUX aucuuiutin Maiikna Tpuci 1 @pena Biepmmi BupizHse nepeoBCiM JTiepcTBO: 32 IPOIYKTOBOIO
MIPOIO3HUIIIEI0, OTEPaIiiiHO e(DEKTHBHICTIO Ta BIJHOCHO HAOJIMKEHOCTI J0 CHOXKHBada. BaXJIMBUM cTa€e
JOJaBaHHS IIHHOCTEH 3aBISKH YAOCKOHAJIEHHIO Ta OHOBJICHHIO TOBAPHOTO AaCOPTUMEHTY, (HOpMYBaHHS
oTepaliiHuX KOHKYPEHTHUX IepeBar Ta JOCSITHEHHS JOSUIBHOCTI CTIOKHMBAviB. Y TIEBHOMY acIleKTi MOXKHa
norogutucsi 3 BuciosmoBaHHsMU Jlkeka Tpayra ta Ena Paiica mpo mnepeBary mNO3UIIIOHYBaHHS
Cy0’€EKTUBHHX XapaKTEPUCTHUK MPOAYKTY, SIKI MOCTIHHO 3MIHIOIOTHCS y CBifioMOCTi crioxwuBadis [3, c. 87,
88]. Came ToMy, BpaxOBYIOUM TEHICHIIO IO MiIBHIICHHS OYiKyBaHb CIIOKHBAYiB, CJIiJ| PO3BUBATH
IHTETrpOBaHI MAPKETHHTOBI KOMYHIKaIlil MiAMPHUEMCTB, Y T.4. 32 PaXyHOK 30UIbIIEHHS IX IHTEPAKTHBHOCTI.
Le cipuaATHME MOKPAIIEHHIO CIIOKUBYOTO CHPUIHATTS MPONOHOBAHUX HMOTOKIB TOBAPIB Ta MOCIYT.

MapkeTHHTOBY iHHOBAI[IiHY Ta KOMYHIKAIliiHYy MOJITHKY MiANPHEMCTBA IMPOBOISATH B YMOBax
BIUIMBY HHM3KH MaKpOEKOHOMIUYHUX YMHHHKIB. 30KpeMa, [TOKa30BUM € aHaJli3yBaHHS PO3BUTKY OCHOBHHUX
rajysefl MpOMHUCIIOBOCTI, a TaKoXX HOCayr y Ilosbimi. 30BHINIHBOSKOHOMIYHI Omepallii 3 eKOHOMIYHUMH
areHTaMu Li€i KpaiHW, 30KpeMa PUHKOBAa B3a€MOZisl 3aBISKH Mepexi IHTepHeT BUMararoTh 00i3HaHOCTI
IIO/I0 PO3BUTKY OCHOBHHX 3araJibHOMOJNBCHKUX PHHKIB Ta IX cerMeHTiB. Tak, 3rifHO i3 pe3yibTraTamu
nocmimkenHss AnHuHM Lemyisik-BpyOnescokoi, y Bepecri 2012 p. B Ilompmi BinOynocs 3HMKEHHS
AKTHUBHOCTI B MIEBHMX CETMEHTAaX PUHKIB, a came: jorictuka (-2,7%), po3apiona Toprisis (-2,1%), ryprosa
toprieis (-2,0%). CepenHiii po3amip BHHAropo/KEeHHs 3a el camuii mepion B cdepi indopmamii i
KoMyHikarlii 3menimBcest Ha 0,9%, y dapmarieBTiuHii mpomucioBocti — Ha 1,2% [4, c. B2].

Tobto, came B mmx cdepax MOOCAYr CKOHLEHTPOBaHI 3HauyHI iHQOpMaliiiHi HOTOKH 1 TIpH
MapKETHHTOBi# B3aeMoii B [HTepHETI ciij BpaxoByBaTH Taki TeHAeHIl. [IeBHI TeHIEHIT 10 3HUKCHHS
o0csriB npogaxiB y [loneimi 3a3HaueHo y BepecHi 2012 p. y cdepi aBianiiiHux nepeBe3eHb, CTpaxyBaHHS
(mepemyciM 3a TmojicaMHd aBTOKACKO), JI3HHTOBHMX OI€palii, iHBECTHHIHHHX KpeauTiB. Ha myMmKy
rojoBHoro exkoHomicta “Kpenut banky” flky6a BopoBCbKOTo, 3MEHIIYIOTHCS TOXOAU JOMOTOCIIOJAPCTB,
[0 CTIPHYMHSE 3MEHIICHHS CrouB4yoro nonuty [4, c. B2-3]. Taky muHamiky 00OB’S3KOBO HAJICKHUTh
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ypaxoByBaTH MpU BU3HAYEHHI IHCTPYMEHTIB IHTEPAaKTUBHOTO MApKETHHIY BITUYM3HSHHM areHTaM, IO
MO3HULIOHYIOThCA y BipTyanbHOMY riio0aibHOMY mpocTtopi. IloromxyeMocs 3 MO3UILI€I0 aBTOPKH MO0
BOKIIMBOCTI PO3BUTKY MapKETHHI'OBUX OIIEpalliii 32 BIACHUMH MapKaMH TOPTOBHX MEPEX, IO JT03BOJISIE
HajaBaTu 3a HuMH 3HWKKH y 20-30 % mopiBHSHO 3 BiIOMHUMH MapKaMu IHX camux ToBapiB [4, c. B3].

OmiHKy KOMyHIiKamidHOTO 3a0e3nedeHHs y cdepi OH-TAHOBOTO MPOCYBaHHS MPOTPAMHOTO
3a0e3MeUCHHs], BHCOKOTEXHOJOTIYHUX MOCIYyr MHOYHEMO 3 MAOCIHIIPKEHHS MapKETMHIOBOI MisIBHOCTI
PENpPEe3eHTaTUBHUX arcHTIB MallMHOOYIIBHOI ramy3i YkpaiHu. BakauBUM IHIMKATOPOM, IO BigOHMBae
CTaH GKOHOMIKH JEpKaBH, € PO3BUTOK BITYM3HSIHOrO MamIMHOOymyBaHHS. B Wil ramysi 3ocepemkeHo
TaKOX BEIMKUI TMOTEHIAN 31 CTBOPEHHS iHQOpMAIIHUX KOMYHIKAIiMHUX TeXHONOTid. [lo3uTHBHIM €
HaJIaroKeHHs y npyrid momoBuHi 2012 p. ckiagaHHA NEPIIOTO0 HHU3BKOIIAJIOTOBOTO TpoJeildycy
“BapBiHok” BiacHOi Toprooi Mmapku Ha [IpAT “UepniriBcekuii aBro3aBoa” [5].

3a3HauMMO, MO0 BITYM3HSHI MamMHOOYIBHI MiANPUEMCTBA TpH 3a0e3ledyeHHi omepariiHol
JISUIHOCTI  3HAYHOK MIPOI0 KOPHCTYIOTBCS KPEIUTHUMH pecypcaMd KoMepliiHuX OaHkiB. Tomy
BITYM3HSAHE MAIIMHOOYAYBaHHS JEIIO 3aJICKHUTH BiJl BiACOTKOBHX CTaBOK 334 KPECAUTHUMH IO3MYKAMH.
PerynsipHo mpoBOJsTh akilii 31 CTUMYIIIOBaHHS 30yTy, KOJH B TUCTPUOYTOPCHKIN Mepexi, mpencTaBieHii
koMmmaHiero “ABTo3A3-cepBic”, MOCTIHHO HAAETHCS KOMIUIEKC 3HMKOK JUISI IITBOBHUX TPYII KITieHTIB. Taki
3HIDKKH HaJIal0ThCS HAa aBTOMOO1JII, 1110 BKJIFOUEHI 10 aCOPTUMEHTHOT JIiHIKKH, a came: moaeni 3A3 VIDA,
Sens, Lanos. Ls indopmariisi onepaTHBHO OHOBIIOEThCS HA [HTEpHET-CTOPIHII MignpueMcTsa [6].

Kommnanis “America Online, Inc.” (AOL) 3aBasku acOpTHMEHTY CBOIX KOMYHIKAIiHHHUX MOCIYT
crpusie 30UIBIICHHIO MTEPCOHANI3aMIMHUX MOKIMBOCTEH AJIsl EKOHOMIYHMX areHTiB, IO OepyTh y4acTh y
npoliecax eKOHOMIYHOTO 0OMiHY B MeXax BIpTyalbHOTO iH(popMaiiiHOro cepeioBuia. Take cepejoBuUIle
CHOTOZIHI HafiJIeHO aTpUOyTaMH IHHOBAaLIHHOCTI, T100aTbHOCTI, MEPEKEBO]I 3aranbHOi JOCTYIMHOCTI. 3apa3
KOHCTaTyeMO ri100aiibHy npucyTHICTh koMmaHii AOL, cepen i1 rio0anbHUX KOHKYPEHTHHX TepeBar Ciija
3rajlaTd BUCOKUH DiBEHb 1IIOCTPATUBHOCTI B iHTep(eiici, KpeaTUBHICTh Ta BHUCOKY TEXHOJOIIYHICTH y
CTBOpEHHI iHTepHET-Opay3epis [7].

Oco0IMBO IHTEHCHBHO OHOBIIOIOTHCS MIPOAYKTH Y cepi mporpamMHOro 3abe3nedeHHs, 0 BUMarae
BIJINIOBITHOT KOMYHIKaIiiHOT miATpuMKU. PuHok IT—0e3neku € 0co0NMMBO JMHAMIYHUM Ta MEPCICKTHBHUM
IUI TIO3MLIOHYBAaHHS Ha HHOMY BHCOKOTEXHOJIOTIYHMX iH(opMmamiiiHux npoxaykrtiB. Came miamor uepes
CalT J]a€ 3MOTY KOPUCTYBadaM IPOrpaMHOro 3a0e3MeuYeHHs] OTPUMYBATH BUUEPIIHY iH(HOpMAIIiFO BiJIHOCHO
napaMeTpiB iHCTANALIT Ta BUKOPUCTaHHS IPOAYKTIB.

[oTy>KHIUMH HOCISIMH MapKETHHTOBUX KOMYHIKAIliil y cBiTOBOMY MacmTali € riio0abHi TeneBi3iiHi
kommawii: CBS, Fox, NBC, ESPN, NFL Network, DirectTV. Tak, namionamsaa ¢yroonsHa jira CIITA
(NFL), mo BXOOWTh OO PEHTHHTY ITATAECATH HAHOUIBIN IHHOBAIlIMHMX KOMIIAHIf CBiTY, IIMPOKO
3aCTOCOBYE KOMYHIKallii 3a MMM KaHajaMd. BapTo BiI3HAUWTH BHCOKHH piBeHb iH)OPMATHBHOCTI Ta
iHTepakTHBHOCTI caiTy WWW.NFL.COm, sikuii XapakTepu3yeTbCsi I[IHHMM KOHTEHTOM 1 IIBUIKHM
penaryBaHHsIM.

TexHonoriuHoro 1IaTGOPMOIO TMiIBUIICHHS €()EKTHBHOCTI MisUIBHOCTI €-Shop MoxyTh OyTn
CHCTEMH ympaBliHHS [HTepHeT-IpoekTaMu 1 KopmopaTHBHOIO iH(opmaniero, Hanpuknan 1C-burpukc.
Baromumu 115 e-criojkrBaya € HaXOKEHHS Ha CalTl BIJDKETIB 3 MOCUIAHHIMHM Ha COLiaIbHI Mpodii.

AHanizyBaHHS MapKETHHTOBOI KOMYHIKaliiiHOi MOJITHKHM OH-TaiHOBOTO MiANpHEMCTBa BHUTpHKC
(Pocist) mae 3MOry BHOKPEMHTH BaXJIHMBY iH(GOpMaIiiiHy (YHKIII0 TpPOMOHOBAaHUX HHUM BHCOKO-
TEXHOJIOTTYHUX MPOAYKTIB Y GopMi BeO-10IATKIB Il CATiB Ta KOpHOpaTUBHUX mopTaiiB “1C-burpukc:
Mapxkermuieiic”. ONiHIOBaHHSI 3aCTOCYBaHHsI TaKOTO TMPOIYKTY CBITYUTH TPO IIiJIBUINEHHS OOOpPOTIB 3a
peanizaniero ToBapiB. Ilpm 1mpOMy BaxJiMBe 3HAUEHHS Y NPUCKOPEHHI NEPEMIIICHHA IHTETPOBAHHX
iHpOpMalliHHIX TIOTOKIB Mae iHTerpaiis i3 30BHINIHIMH cepBicaMH, ONepaTUBHa OOpOOKa KOHTEHTY.
[ligBuirye MapKkeTHHIOBY €(EKTUBHICTh COL[iaIbHUX KOMYHIKALii MiAIpUEMCTB 3alPOBaKEHHS CHCTEMH
3 ynpasiinsas [HTepaeT-aykiionom [8].

3aciIyroBye Ha yBary iHTEpakTHBHUH NMPOAYKT 3a Ha3Bowo “1-C-burpuxc: Mapkermeiic”. 3aBasku
HBOMY ITPHCKOPIOEThCA iH(DOpMAIIHHUI TOTOKOBHI OOMIH Ha caifiTax KOMIAaHii, 10 CIIPHSIE TTOKPAICHHIO
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JiamoroBoi B3aeMOJii MiXK CHOXXHBAayaMH, KII€HTaMH 1 MapTHEpaMH Yy BIPTyalbHUX iH(OpMAaIiiHuX
Mmepexax [9]. BBaxaemo, 110 pO3LIMPEHHS MPOMO3MIII TaKMX IHTEPAKTUBHUX MPOIYKTiB Oararbma OH-
JTaiHOBHUMH KOMIIAHISIMH PI3HHX JIep)KaB IMMOKpallyBaTHME KOOPJIHMHAINIO TI00ambHHUX i1H(OpMAaIiifHuX
MTOTOKIB.

EdexTrBHI ynpaBmiHCHKI pIillIeHHS, IO CYIPOBOKYIOTH MPOIIECH MAapKETHHIOBOI B3a€EMOJIi B
pexuMmi OH-TalH, MoOyaoBaHI Ha COLIAJIBHO-PUHKOBHX 3acafax, CHPUSIOTH 3POCTAaHHIO KIEHTCHKOI
3amydenocti. Onepariii Ha OCHOBI €-ShOp JaroTh 3MOT'Y PO3IIMPHTH BapiaTWBHICTH CXEM peaisarii, mo
MO3UTUBHO BiIOOpaXa€eThest Ha (POPMyBaHHI MAPKETHHIOBOI KOMYHIKAIiHHOT €()eKTHBHOCTI (PUCYHOK).
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Cxema Inmepnem-mapxkemun206ux KOMYHIKAYil niONPUEMCME, H0OY008aHa
Ha 3acadax coyianbHo-pUHKOBOI 83aEMOOII.
Jicepeno: yoockonaneno asmopom na ochosi [1, ¢. 649, 650; 3, c. 87, 88; 7-10]
Ipumimra: MIC — mapkemuneosa ingpopmayivina cucmema, CTR — koegiyicum xnikonokasie;
—» JiiHil QYHKYIOHANbHO-NOCAIO0BHUX 36’3KI8 V cXemi; —— 3’ €OHY8aNbHI NIHIL, Wo 8i000paxicaroms acnekm
8NIUBY MA 83AEMOOIL; ~ = =~ W 360pomHuil IHGoOpMayiiHull 38’ 30K

o cxemy moOynoBaHO 3 ypaxyBaHHSM HasSBHHX TJIOOQIBHUX TEHJACHIIH 10 MPOJOBKEHHS
KOHCOMiJaWii pWHKIB, SKi MarloTh INEBHUM MposB 1 Ha perioHanbHOoMy piBHI. Ciig BpaxoByBaTH
OE3IHepUIHHICTh SK CYTTEBUH aTpuOyT MapKETHHTOBHX iH(OpPMAIIMHUX CHCTEM MiANPHEMCTB, IO
OpOSIBISIEThCSL Yy cepi KOOPJAMHYBaHHS BHCOKOIHTCHCHBHHUX iH(QOPMAIIMHUX TMOTOKIB (PHUCYHOK).
Po3pobnena cxema IpyHTYeEThCS Ha ceMu eramax (OpMYBaHHS IHTEPHET-MApKETHHTOBHX KOMYHIKAIlii
mignpuemcTB. Tak, Ha mepiIoMy erami BHKOPHCTOBYIOTH OMLii mpoieaypu oOminy “Banner Exchange
Services”, 110 gae 3MOry MiBUIINTH iHTEPAKTHBHY POJIb OAaHEPHOI PEKIIaMU CepBiCHUX mimnpueMcts. [Ipu
LBOMY CJiJl KOPUCTYBATUCS MOCIyraMH BHCOKOTEXHOJIOTTYHUX OaHEpHUX MEPEX, BPaXOBYIOUH IEPEBaru
KEpIBHUIITBA OH-JTaliHOBOI KOMIaHii 100 JeMOHCTpanii OanepiB. Take crpsmyBaHHs iH(MOpMamiiHUX
MOTOKIB 3aBISKM PO3MIIIEHHIO OaHEpiB 3AIHCHIOETHCS 3 YpaXyBaHHSAM iX NPHHAIEKHOCTI 0 IEBHOTO
KOMIUIEKCY cepBepiB (Y T.4. MOUTYKOBHUX).

BusHaueHHsT 3MICTOBHOCTI Ta MaciuTabiB MOUIMPEHHS MapKETHHIOBUX ifeid B IHTepHeTi, ske
NPOBOJMTLCS HAa JPYroMy eTami, y B3a€MO3B’S3Ky 3 MOHITOPUHTOM OH-TallH TPOCTOPY OKPECIIOE
MOKJIMBICTh (POpMyBaHHS aJbTEPHATHB Yy KOMIUIEKCI IHTETPOBAaHMX MAapKETHHIOBHX KOMYHIKaIlii
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HIANPUEMCTB. Y MUIAX BU3HAYCHHS B3a€MOJIl B CHUCTEMI PUHKOBUX 1H()OPMAIIMHUX IOTOKIB CJIij
OL[HIOBAaTH BIATYKH CIIOKMBAdiB MMPO KOHKYPEHTIB, IO peasi3yeThcsi Ha TpeThoMy eTari cxemu (puc. 1).
Po3pobka moOynoBaHa Ha OCHOBI B3a€MO3B’ SI3KiB, IO TIPOXOJISATH Yepe3 JIBi IUIOIIUHH: TO-TIEPIIIE, B MEXKaX
MOHITOPHHTY OH-TaiH MPOCTOPY 1 B3a€EMOJIi €KOHOMIYHMX AareHTiB; MO-APYre, B pPaMKax BU3HAUYCHHS
BIUTHBY KOMILIEKCY YHHHHKIB (KOHCOIIAAMii pHHKIB, TIOBEMIHKH €-CIIOKHBAYIB).

[lpy cminkyBaHHI B IHTEPHET-NPOCTOPI HAJEKUTh JOTPUMYBATUCS coliansHOoro 3micty Web-
noBigomienns (eram 4). JlificHo, acmekT Oe3iHEPI[HOCTI aKIEHTYE Ha 3aTHOCTI OH-IAHHOBHX
MiANPUEMCTB y CBOIX MapKETHHIOBUX IisIX MPOSBISATH 3HAYHY aAalTHBHICTh TA AWHAMIYHICTH IPH 3MiHi
napaMeTpiB puHkoBuX mporeciB (eranm 5). IIpormoHOBaHy cXeMy PEKOMEHIYEMO 3alpoBaKyBaTH Y
MapKETUHIOBY MPAaKTUKY BITUYM3HSIHUX KOMEPUIHHMX IHTEPakTHBHUX ciyxO miampuemcts. [Ipu mpomy
CydYacHi TeXHi4YHI 3aCO0U Taf0Th 3MOT'Y MHUTTEBO i MIOBHOO MIpOIO peecTpyBaTH BiiBinyBaui Web-By3iiB.

Oco6nuBy yBary ciiJl NpUIUIATH B3a€MOZII 3 OpraHizalisiMi, COXHUBayaMH B Mepexi [HTepHeT Ha
3acajax COIaJbHO BIAMOBIJATBHOTO MapKeTUHTry (eTam 6). BUpOOHWKH, MOCEpPEIHUKH, ACpiKaBHI
iHCTUTYLI1, OnaroniiiHi opraHizauii MalOTh CalTH 1 0e3MOcepeHbO BCTYNMAIOTh B KOHTAKT Yy BipTyasibHil
Mepexxi Ha ¢opymax, colianbHHX MIargopMax, eNeKTPOHHUX Jomkax o0’sB. Tomy 3MicTOBHe
HaANOBHEHHS 1H(pOPMaLiiHUX MOTOKIB B Mepexi [HTepHeT Mae BimoOpaskaTu mpuHUMIN Oe3iHepUiiHOCTI,
IHTEPaKTUBHOCTI Ta PaIliOHAJLHOCTI, 1[0 O3UTUBHO BILIMBATHME Ha NpodeciiiHe yXBaJCHHS PillleHb PO
noKynky. ['moGanbhi iH(pOpMaLiiiHi MOTOKH CTalOTh BarOMHUM CTHUMYJIOM, IO CIIOHYKAa€ CIEUiajicTiB 3
KYIiBEIHHOTO IIEHTPY MiAMPUEMCTB JI0 PO3YMiHHS aeTaneilt motped. CaMe TOMy areHT-3aKyIiBebHIK Ma€e
MOCTIHHO BHILYKYBaTH BapiaHTH PECYpPCHUX NPOMO3ULIM y Tio0anpHIl Ta KOPIOpaTHBHUX
iHpOopMalLIHHIX Mepexax.

PerionansHa cnenmgika yKpaiHCHKOIO BipTyaJbHOTO MPOCTOPY BUMAara€ OcoOJIMBHX MiAXOIIB 0
eJIEKTPOHHOTO O(dopMIIeHHS 3aMoBiieHHS. [IpH [bOMy HaleXHUTh BPAaxXxOBYBATH BaXKeNl IPaBOBOTO
pETyIIOBaHHs, MOpaJIbHI acleKTu AiIoBOro eTukery B mMepexi lureprer. IloBTopHI e-kymiBmi € no0poro
03HAaKOI0 €(EeKTUBHOCTI B3a€MOJIii KOHTPAreHTIB B MepexXi [HTepHeT, 4Yoro IocAraroTh IeperyciM
HAJIATOKECHHAM JOBIpYMX EKOHOMIYHHMX B3Aa€EMOBIHOCHH Y BipTyalbHOMY mpocTtopi. Perenbne
JOCIIJDKeHHST CUTYyallll KymiBlli y BIPTyaJbHId MeEpexi CHpusi€ BUSBICHHIO HH3KH MapKETHHIOBHX
CTHMYJIiB, L0 CIIOHYKalOTh CIIOKMBadiB A0 YKJIaJaHHSA e-yroj, ceOro omepauiii oOMiHy B Mepexi
Inrepuet. Takoxk HEOOXiTHO 3HIKYBATH (GAKTOP PU3HKY, IO CYNPOBOJIKYE BIAMOBITHUHA PyX TOBAPHUX U
iH(pOopMaLiHHIX TOTOKIB.

KymniBenbHa moBeliHKa CHOXHUBAYIB 37€01IBIIOT0 3YMOBIIOETHCS OCOONMBOCTSAMU THPOPMAIIHHIX
CHCTEM. SIK KOPIIOPaTWBHHUX, y BHIAJAKY IPOMHUCIOBHX €-3aKyIiBesb, TaK 1 MapaMeTpiB NEpCOHAIBHUX
KOMIT'IOTEpiB Yy pa3i I1HAWBIAyaJllbHUX €-TIOKYNOK. I[H(popMamiliHi OpiEHTUPU CHOXKHBYOI peakIii
CIOXMBaYiB Ha €KOHOMIYHI onepanii 3 0OMiHy B Mepesxi [HTepHeT BapTO BU3HAUATH, BPAXOBYIOUH 3alIUTH
MOKYTIIIB Ta PAH)KYIOUYH iXHi ITepeBart.

[Ipu enekTpoHHIM TOPriBAi NPOJAOBOJBYMMH TOBapaMH HEOOXiJHO BpPaxOBYBAaTH aCHEKT
TEPMIHOBOCTI IOCTABOK 3 JIOJCPKaHHAM O€3MEeYHHX YMOB 30epiranHs i TPaHCIOPTYBaHHS Xap4yOBUX
BupoOiB. [Ipn 1pOMy, MO3MLIOHYIOUYM ACOPTUMEHT TOBapiB Ha IHTEpHET-CTOpiHKAaxX Ta IX 3aKIajaKax,
HEOOXI1IHO OIIHIOBATH Xap4oBi BIIOJ0OAHHS, SIKIi ICTOTHO MOXYTh BIJIPI3HATHCS B KpaiHax, 10 MalTh
Pi3HY KYXHIO Ta KYJIBTYpPY CIIO’KUBaHHS XK.

Crinx BUMIpIOBaTH XapakTep KOHKYPEHIIIT MiXK caliTaMu, sIKi MatoTh IpiOHUI Ta cepeaHiit 000poT Bix
esnlekTpoHHO1 KoMepuii. CaMe KOHKYpYBaHHA MK TaKUMH OH-JIAHHOBUMM areHTaMu BIUTUBA€ Ha BUMID
pO3IpiOHEHOCTI KOHKYpPEHTHHX cuil Ta (OpMyBaHHS HAaWJOPEUYHININX MEXaHI3MIiB IHTEPaKTHBHOTO
MapKETUHTY B Cy4aCHOMY IJI00aJbHOMY €KOHOMIYHOMY IIPOCTOPI. [HTepHEeT-Mara3uH K KOOPAMHYIOUHHA
eJleMeHT iH(popMamiiHUX, KOMYHIKAIiHHUX, TOBapHUX MOTOKIB CBOIM ()YHKIIOHYBaHHSM CIIPHIE
CTBOPEHHIO HOBHUX IOTPeO Ta IHTEpaKTUBHOMY OHOBJICHHIO IIIJISIXiB 3310BOJICHHS IIUX MTOTPEO.

Bax1BO0O CKJIaJ0BOI0 MO3UIIOHYBAaHHS MPOMYKINI Ta MOCIYr MIAMPUEMCTB Cepel II00albHUX
TOBapHUX W 1HPOPMALIHHHUX MOTOKIB € BUKOPUCTAHHS y MPAKTULI MPOAAXKy TOPrOBEIbHUX aBTOMATIB SIK
cydacHoi gopmu peamnizamii. O0’ekTaMu PONAXKy MiJ Yac TaKUX OIepaliil mepeoBciM € MPOIYKIIisl Ta
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MOCIYTH, SKMMH CIOXHBadl KOPHCTYIOThCS IIOJAeHHO. KOoMITIEKC MeToHiB Imo3amara3vHHOI peaizaiii
mopsiA 3 IHTEPHET-NPOJAKEM CHpHsE€ MiABHLICHHIO €(QEeKTHBHOCTI TOPrOBHX oOmepamniii y cucremi
MapKETHHTY TiAmpueMcTB. ILIopaaisM MOTHBIB MOBEIIHKH CITOKHBadya €-ShOp croHykae 10 30iIbIICHHS
mpuBabIUBOCTI iHQOPMALIMHUX MOTOKIB NP0 MAapKETHHIOBY MPOIMO3MUIII0 MiANPHEMCTBA HA CaWTi.
Heo0xigHOot0 € yyacTh MiAMPUEMCTB Y BeOiHApaX, CUMITO3iyMax.

BukopucTanHsl 3anmponoHOBaHMX PEKOMEHJIAIM 3 opraHizauii KomImekcy [HTepHeT-MapKeTHHTy
NPUCKOPIOE PyX 1HPOPMAIIHUX MOTOKIB, TOKpAIye iX JiajJoroBy CIPsIMOBAHICTh JI0 criokuBada. [Ipu
BU3HAYCHHI KOMYHIKaIiiiHOT e()eKTUBHOCTI GaHepHOI pekinamu (etam 7) Ciix 3acTOCOBYBaTH KOe(illieHT
kiaikormokasis — CTR (click/through ratio). 3 1M mokasHHKOM TIOB’si3aHa BapTICTh 3ayYCHHS
BiJBiAyBadiB Ha CAlT Ta KUIbKICTh MOKa3iB OaHEPiB KOHKYPEHTHUX OH-TaHOBUX PECYPCIiB.

BucHoBKHM i NepCHeKTHBH MOAAJIBIINX AOCTiIKeHb. [liABUINIEHHS OYiKyBaHb CIIOXKHBAdiB
NPUBOJUTH /IO PO3BUTKY HTETPOBAHWUX MAapKETHHIOBUX KOMYHIKAIil IMiJIPHUEMCTB, 30KpeMa BHACIIIOK
301IbIIEHHS] IHTEPAKTUBHOCTI IIMX KOMYHikawii. Lle crpusiTuMe NOKpalleHHIO CIIOKUBYOTO CIPHUHHATTS
MPOTIOHOBAHMX TOTOKIB TOBApiB Ta MOCIYT y TIo0ansHOMY iH(pOpMaliiHOMY TpocTopi. MamuHoOyaiBHI
MiANPUEMCTBA Ta KOMMaHii B cepi mporpaMHOro 3ade3neyeH s, KOMyHiKalliii MaloTh BEIUKE 3HAYCHHS Y
CBITOBOMY Y3TOJDKCHHI 1H(QOpMAaIifHUX TOTOKIB. BakJIMBO pO3MIMPIOBATH TEXHOJIOTIYHI TUIATGOPMH Ta
BIIPOBA/KYBaTH HOBI TIAXOMW JO OpraHizamii KOMIUIEKCY MAapKETHHTOBUX KOMYHIKaIliif, o
iIBUIYBaTUME €KOHOMIYHY €(DeKTUBHICTH BUCOKOTEXHOJIOTIYHUX MATPHEMCTB.

Cxema iHTEpPHET-MapKETHHTOBUX KOMYHIKAI[ill MinpueMCTB, moOymIoBaHa Ha 3acaiax COIalbHO-
PHUHKOBOI B3aeMolii, GYHKIIIOHY€E 3aBJSIKM TOETAIHIH opranizamii iHhopMaliiiHO-ypaBIiHCEKHUX 3B’ SI3KiB.
e cnopusie OKpeclIeHHIO KOHTYPiB MAapKETHHIOBOi B3a€MOJii MiJOPUEMCTB y CHUCTEMI PHHKOBUX
iHpopMalliiHMX TIOTOKiB, NpPU JOTPHUMAaHHI OCHOBHHMX TPHHIMUIIB COIIaJbHO BiAMOBIIAIEHOTO
MapkeTuHry. I[Ipy 1poMy HpHCKOpIOETbCA MepeMilieHHs iH(QOpMaliifHUX IOTOKIB, MOCHIIIOETHCSA iX
JiaioroBa CIPsIMOBAHICTh 10 CHOXHBadviB. [lepcrieKTHBU MONANBIIMX JOCTIHKEHb Y JaHOMY HAIpsSMKY
B0AYaIOTHCSI B CUCTEMHOMY IOIIMPEHHI OH-TAHHOBUX iHTErpaliiiHUX 1 B3a€MOIIIOYMX 31 CIOKHUBaYaMH
MapKETHHTOBUX I1HCTPYMEHTIB Yy TPOLECH PHUHKOBHX 1 COIIQIBHUX 3B’SI3KIB BHCOKOTEXHOJOTTYHHX
i IIPUEMCTB.
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