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KOH®JIIKT sK PI3BHOBUJ KOMYHIKATUBHUX HEBJIAY

Y cmammi o6rpynmoseano neoOXxionicmo 00CHIOHCEHHSA NPUYUH MA YMOS8 KOHGQIIKMHOI 83A€MO00ii, W0
3ANUMAIOMBCS MEHU OOCTIONCEHUMU 6 CYYACHIT NiHegicmuyi. J0Cai0dNCeH ST KOHQAIKMHO20 CRIIKYSAHHS
CNPAMOBAHI HA CIMBOPEHHSL MOOei KOHPIIKMHOT MOGIEHHEBOT 83AEMOOIT ma nOMpedyomb CUCIEMHO20
KOH@IIKMHO20 OucKypcy. Y cmammi 6Ucio81eHO Cy¥acHi npoonemu MOGIeHHEBO2O CRIIKYBANHSL: 36 930K Midic
IHmenyismu Mosysi ma 3acooamu ix peanizayii; susHaweHo mepminu "Komynikamuena negdaua' ma
"kongnixm'; npoananizo8ano OCHOBHI 8UOU NPOSIBY KOHMIIKMHOT MOGIEHHEBOT CUMYayil, pe3yibmamu
00Cai0iceH sl NIOKPINIEeH] NPUKIA0amu OlaN02IYHO20 MOGIEHHSL 3 MBOPIE AHSNIICLKUX MA AMEPUKAHCHKUX
nucomennuxie XX cmonimms.

IMocTanoBka npodaeMu. MeTOrO CITIKYBaHHS € PO3YMiHHS, TOOTO YCIIIIHICTh KOMYHIKATHBHOI JisTIBHOCTI.
HemoxnmBo omnmcatu rapMoHiifHe cHiKyBaHHsS Oe3 BHSBJICHHS HOro SIKOCTEH Ta BIACTHBOCTEH, SIKI BHOCSTDH
MIEBHY JMCTapMOHII0 B MOBIICHHEBY MisTIbHICTh KOMYHIKaHTIB, PYHHYIOTh PO3YMiHHS, BHKJIHKAIOTh HETaTUBHI
€Mo1Iii Ta IICUXOJIOTI4YHI CTaHH MapTHepiB KoMyHikamii. TakuMm 4uHOM, y TIONe yBaru AOCIITHUKIB BKITIOYAIOThCS
Taxi SBUIIA, SIK KOMYHIKAMUGHA HE80AYAd Ta MOBHULL KOHQIIKNI.

KomyHikarisi siBise co0OI0 JBOCTOPOHHIM Tpollec: TOPODKEHHS MOBJIGHHS 1 HOTrO CHPUHAHSATTS.
KomynikaTnBHa HeBIa4a — 11e 301l y CITiIKyBaHHI uepe3 moBHE a00 YaCTKOBE HEPO3yMiHHS KOMYHIKaTHBHUMHU
MapTHEpaMU MOBIJICHHEBOTO 1OBioMiieHHs. KoH(JIIKT — 11e B3aeMOJIist ABOX CYO'€KTIB, SIKI MalOTh HECYMICHI 11T 1
LUIAXH iX JOCATHEHHSL.

AHaJi3 ocTaHHIX AocTiTKeHb i myGmikamiii. [[poOneMy KOMYHIKATUBHHX HeBJla4 NIepeOyBaroTh y (GOKYCi yBaru
takux ydenux, sk II. Koen, b. I'pom, M. Pinrn, b. Bproc (komyHikatuBHI HeBmadi y cdepi HaykoBOro
inTenekry) [1], b. A. 'yaman (oruisin KOMyHIKaTHBHMX HeBJlad, MOB'3aHUX 3 ineHTHDiKariero pedepenra) [2], b.
10. T'oponenpkuii (3rpymmyBaHHS KOMYHIKaTHBHUAX HEBIAY 3a 1X Jpkepenamu Ta Haciigkamu) [1], O. A. 3emcbka
(xnmacuikaris KOMyHIKaTHUBHUX HEBJIad Ha MaTepiaii pOCiiChbKoi MOBH). 3HaUHY yBary JIHTBICTIB IPHUBEPTAIOTh
npoOJIeMH  JTOCHI/DKEHHST MOBJICHHS, KOMYHIKATHBHHX aKTiB, MI)KOCOOHCTICHOTO Ta MIXKKYJIBTYPHOTO
cniykyBaHHs iHmuBiAiB. CywacHI JOCHIDKEHHS KOH(IIKTHOrO CIIJIKYBaHHSI CIIPSMOBaHI Ha CTBOPEHHS
JIHTBICTUYHOI MOJIei KOH(IIKTHOI MOBJICHHEBOI B3a€MO/Iii, 1110, B CBOIO Yepry, MOTpeOye CHCTEMHOTO aHalli3y
KOH(JIIKTHOTO TUCKYPCY.

[MpuunHK 1 yMOBU KOH(JIIKTHOI 1 TapMOHIIHOI COMialbHO-KOMYHIKaTHBHOI B3a€MOJIi 3aJIUIIAIOTHCS MEHII
JIOCITI PKEHUMH, 110 3yMOBIIIOE aKTYAJIbHICTh HALIMX PO3BiIOK.

MerToro octiKeHHsI € BCTAHOBJICHHS Ta aHajli3 OCHOBHUX BHJIIB MPOSIBY KOH(IIIKTHOI MOBIICHHEBOI CHTYaILi.
MarepiasioMm A0CTiTKEHHSI CIYTyIOTh (DparMEHTH [(ayoriB, sIKi MICTATh KOH(QNIIKTHY MOBJICHHEBY CHTYAIlIoO,
BUJIJIEHUX METOJIOM CYIIUTBHOI BUOIPKH 3 TBOPIB @aMEPUKAHCHKHX Ta aHIJTIHCHKHUX MACBMEHHHKIB XX CTOMITTS.

Buknax ocHoBHOro Martepiajdy. BuIinsfioTh TpU OCHOBHI BUAM CIIJIKYBaHHS — CIHiBPOOITHHUIITBO,
CYNEpHHUITBO 1 KOH(ppoHTaMi0. CIpsIMOBaHICTh HA KOHCEHCYC XapaKTePHU3Ye CIIBPOOITHUIITBO, HA AUCEHCYC —
KoH(poHTalio. Bapro 3a3HaunMTH, MO TOpPSAX 13 NPHHIMIIOM CHIBPOOITHUITBA, SIKUA OYyB 3alpOIIOHOBaHHM
I'. T I'paiicoM, y chinKyBaHHI BENUKY POJIb I'pa€ TAaKOX MPUHIMI CyHNepHHUITBA [3], OCTaHHIN MPHUBOTUTH IO
Cymepedok, nojeMiky, KoH(UIKTIB Tomo. KokeH akT KOMyHiKkalii nependadae HasBHICTh MOBIA 1 ciTyXada, MiX
SKUMHU ICHYe KOMYHIKATUBHMH KOHTaKkT, KOJA, TOOTO MOBa, IO Ma€ OyTH €IUHOIO Uil KOMYHIKaHTIB Ta
00CTaBMHU CIUIKYBaHHs. Y OUIBIIOCTI BUIMAAKIB JIIOMUHA 3/1aTHA MOJEIIOBATH CBOE MOBJICHHS 1 JIOCSATaTH
0a)kaHOrO KOMYHIKaTHBHOTO edekty. [IpoTe iHOAl 3 THX YM IHIINX IIPUYNH KOMYHIKQHTaM HE BIIA€THCS MPHUTH
JI0 B3a€EMOPO3YMIHHS, IO NPHU3BOAUTH 10 KOHGuiKTY. [Ipr KOHQIIIKTHOMY CHIJIKyBaHHI HE MOXYTh OyTH
JIOCSTHYTHMH TTO3UTHBHI pe3yJbTaTH. B HacTylmHOMY NpHKIaai MH 0aduMo, IO YOJIOBIK HE 3aJJ0BOJICHUI
pe3yabTaTOM POOOTH XYAOKHUKA, TOMY BiH MOYMHAE 00pakaTh HOro, BUCMIIOBATH HOTO MalCTEPHICTh, a MOTIM
1 B3araJi nepepuBae po3MoBy.

— It is a portrait that you wanted, sir.

— Is it a joke? You call yourself a painter? I wouldn'’t let you paint a house of mine. I asked you to paint a
portrait, and this-this-this is the result.

— Yes, sir.

— Oh, go away.

(P. S. Wodehouse)

MOXXJIMBICT, BUHUKHEHHsI KOH(IIIKTY iCHYE MPakTHYHO B Oyab-sikiii curyanii [4: 191]. Ilix moBiieHHEBHM
KOH(GUIIKTOM pO3yMilOTh MOBJICHHEBUIA TPOSIB 3ITKHEHHSI CYIIEPEWINBUX MOTIIIIB, LIEH, HAaMipiB KOMYHIKaHTIB
[5: 148]. HaBMricHa KOMYHIKATHBHA HEY3TOJDKEHICTB, sIKa, SIK IPABHUIIO, TIOB'sI3aHA 3 HE3IICHCHUMH OYiKyBaHHIMHU
PEaKTHBHOIO MOBJIEHHEBOTO aKTy, MO)KE€ BUHUKHYTH TOJi, KOJNM Ha TIHMTaHHS MOBIA CIiJye 3anHUTaHHA abo
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MOBYAHHS, YMM JEMOHCTPYEThCS HEOAKAHHS MPOMOBKYBATH KOMYHIKATHBHHN akT. KoMyHIKaTHBHHMII mapTHep
MOKE TIPOSIBIIATH MPOTHIICKHY MOBJICHHEBY MMOBEIiHKY, YHHKAIOYKM PO3MOBH. Hampukiaj, y HACTYmHOMY Jiaio3i
MU 0auuMo, SIK OJTHa 3i CTOpIH TOCTIHHO MOBTOpIOE KateropuuHe No, sir (Hi, X03siH). ToOTO pad HamaraeTbcs
YHUKHYTH PO3MOBH 3i CBOIM HOBHM BJIACHHKOM, 11100 HE 3i1ICYBATH 3 HUM CTOCYHKH.

— Tell them, Jenny. You live any better on any place before mine?

— No, sir. No place.

— How long were you at Sweet Home?

— Ten years, I believe.

— Ever go hungry?

— No, sir.

— Cold?

— No, sir.

— Anybody laid a hand on you?

— No, sir.

(T. Morrison)

[Noka3HMKOM KOMYHIKaTHBHOI iHII[IATUBH MOXKe OYTH nepebusants, KOau 1HAUBI Oepe MOBIS "cHiow", 1 mpu
LIbOMY BiH 3BHYaiHO He TYpOYeThCs PO "KOMYHIKaTHBHUI KOM(MOPT" CBOro criBpo3MoBHHKA. HaBenemo npukia;

— But Phyll, I didn’t even know she was coming to London.

— Where did she get my address?

— Well, the office perhaps, but...

— It’s never you, is it? What are you getting at? She said I'd put my hooks on you because you were meat for
a floozy.

— But you needn’t mind her. She’s only a silly old...

— Not mind her!

(J. Cary)

SIk 6auMMO B IbOMY MPHUKIIAJI, YOJIOBIK Jy)Ke PO3THIBAHHMI HAa CBOIO JAPYKHHY 3a Te, IO ii MaTH MOCTIHHO
BTPYYAETHCS B IXHE MOAPYXKHE XKUTTSA. TOMY eMoIlifiHe MOCTiliHe TIepeOUBaHHS CBOET APYKUHH MiJl 4aC PO3MOBH
BKa3ye Ha Te, 1110 TEPIITH Lie OiNbIe BiH HE MOXE 1 He Oye.

Hacnigkamu KOH(QIIIKTHOTO CITIJIKYBaHHS MOXKYTh OYTH HETaTUBHI [ii, SIKi NPH3BOAATH 10 NPUIHHEHHS
npoliecy KOMYHIKalii, TOOTO 1O KOMYHIKATUBHUX HeBJa4y. BWHHMKHEHHS HETaTUBHHUX il € peakuiero
0COOMCTOCTI Ha TEPENIKOMH, SKi TPAIUIAIOTHECS HAa JOCATHEHHI CBOET METH. SIKIIO MEpeniKomu CTBOPIOIOTHCS 3
BHHH ajjpecarta, TO BiH CTae 00'€KTOM BOPOXKOCTI Y CBIIOMOCTI ajfpecaHTa. Y moOyToBiil KOH(IIKTHIN cuTyarrii
CIIJIKYBaHHS arpecHBHO Jif0Ya OCOOWCTICTH CTaBUTh METOI CBOEI TOBEIHKH MOpPANbHY MepeMory, a
PO3B’si3aHHS KOH(MJIIKTY — 116 KOMYHIKaTHBHHI Tporec. Y XOJi MOCITIIKCHHS BCTAHOBJICHO, IO B KOHQTIKTHIH
MOBJICHHEBIH B3a€MOJii CIIOCTEpIiracThCs BiAMOBA BiJl MPUHIMUIYY CHIBPOOITHMITBA, 4, OT)KE, 1 HEMHHYYE
MOPYIICHHS BCIX OCHOBHUX MAaKCHM.

OCHOBHMMHY BHIaMH MPOSIBY KOH(IIIKTHOI MOBJICHHEBOI CHUTYallll € céapka ma cynepeuxa. Bin3HavaeTbcs
nieBHa crienu(ika MOpyIHIeHHS MaKCUM Y CUTYallisIX CyNepeuk 1 CBapKu.

Hactymauii mpuKiIaz IFOCTPYe CUTYAIIO CYTIEPSUKU:

JAMES: Look, 1 feel sorry for Frank. After all he hasn't been very successful and...

PA ULA: Perhaps that's his fault!

JAMES: I'm not so sure about that. And — in view of the past — I can’t just ignore him. It may be silly of him.
It may be silly of me, but I feel in a way I'm responsible for him.

PAULA: Responsible!

JAMES: Look. You only met Frank for the first time last night. I can't understand how you can take such an
instant dislike to him. For heaven’s sake — give him a chance!

PA ULA: [ just think you might have told me, that's all.

(D. Benfield)

VY HaBeneHOMY MNpPHKJIaAi pO3MOBa 3aKiHUYEThCS TUM, mo [layna JeMOHCTpye CBOE HE3aJOBOJICHHS Ta
BUXOIHTH 3 KiIMHATH. J[aHe KOH(IIIKTHE CIIJIKYBaHHS IPUBEJIO 0 IPUITUHEHHS KOMYHIKaIIii.

VY cymnepeuri KOMyHIKaHTH HaMararoThCsl JOTPUMYBATUCS MAaKCUM BBIWJIMBOCTI, CBapll BJIACTHBE IX MOCTilHE
nopynieHHs. PO3rIsiHEMO HACTYITHHIN TPUKIAT:

The first thing that struck his eyes was a great pile of open newspapers. Mr. Warburton turned to one of
the servants and sternly asked him what the meaning of those open papers was. Cooper hastened to explain.

(1) — I wanted to read all about the Wolverhampton murder. And so I borrowed your Times. |
brought them back again. I knew you wouldn’t mind.

(2) — But I mind. I mind very much.

(3) — I'm sorry, the fact is, I simply couldn’t wait till you came back.

(4) - I wonder you didn’t open my letters as well.

225



Bicnuk 2Kumomupcekozo depicagnozo ynieepcumemy. Bunyck 4 (70). @inonoeiuni nayku

(5) — Oh, that’s not quite the same thing. After all, I couldn't imagine you’d mind my looking at
your newspapers. There's nothing private in them.

(6) — I very much object to anyone reading my paper before me. I think it extremely impertinent of you.
They 're all mixed up.

(7) — We can easily put them in order.

(8) — Don't touch them.

(9) — I say, it's childish to make a scene about a little thing like that.

(10) — How dare you speak to me like that?

(11) — Oh, go to hell.

(S. Maugham.)

Y mnHaBeneHoMy piano3i nudpamMu mo3HaueHi MoBieHHeBI xoau (MX) komynikaHTiB. OnmuH i3
KOMYHIKaHTIB — MicTep BapOypToH — mopyllye MakcuMy cUMIIaTii y BCiX cBoix MX, 1m0 CBIYUTH MPO HOro
"HanmamrToBaHicTh" Ha koH(poHTauito. [laprHep micrepa BapOypron, #Horo mimmernuii Kynep, Ha
MOYaTKOBIH cTajii MOBJIECHHEBOI B3a€MO/Ii1 HEYXHIBHO JAOTPUMYETHCS K MAaKCHM BBIWJIMBOCTI, BUPAXKAIOUH
TOTOBHICTB 110 criBpobiTHHITBA (MX (7) 1 BHOauatounce (MX (3), Tak i KOHBepcalifHUX MaKCHM NPUHIUITY
CIIBPOOITHUIITBA, OYIYIOUH CBill JUCKYPC JIOTIYHO, IEPEKOHIMBO 1 aprymeHToBaHo. Brpomorx MX (1-8) y
muckypei Kymepa criocrepiraetbcsi BiZICYTHICTh OI[IHHUX KOHCTPYKIH 3 Y)KUBaHHSM €MOTHUBHOI JIEKCUKH.
Taka noOymoBa JUCKYpCy CBIAYUTH MPO HAMIp MOBIS BTPUMATH MOBJICHHEBY B3a€MOJIII0 HAa PIBHI CYIIEPEUYKH.
Baxannst BapOypToHa po3B's3aTH CBapKy INPOSBISIETHCS B HOrO JUCKYPCI HUIIXOM HOPYIIEHHS MaKCHMH
KIUJIbKOCTI SIK Ha PiBHI BCHOT'O BUCIIOBIIOBaHHS (nyOmroBanHs iHpopmanii B MX (2) i (6), Tak i Ha piBHI ioro
YaCTHHU: aJBepOiajbHI KOMIIOHEHTH B HEraTHBHO-OLIIHHUX CIIOBOCIIONYYEHHSIX Vvery much 1 extremely
impertinent. MakcuMa AKOCTI mopymyetrbcss B MX (4): BucnositoBanus [ wonder you didn’t open my
letters as well BxuTO 0€3 IOCTaTHHOTO OOIPYHTYBaHHs, OCKUIbKM Kymep, sk BHIUIMBA€ 3 KOHTEKCTY
cuTyallii, He TIIBKH HE PO3KPHBAB 0COOMCTOI KopecmoHueHIi BapOypToHna, ajge i He 30upaBcs LBOTO
pobwuru, o miaTBepKyeThes Horo MX (5).

XapakTep NOpyIIeHHs / JOTPUMaHHS KOMYHIKaHTAMH MaKCUM TPHHLMITY CHiBPOOITHHUILITBA Y JAHOMY Iiaio3i
BiZloOpakae 1X MOBJICHHEBI iHTeHIil. Jluie y 3akmrouHii yacTiHi MOBJeHHEBOI B3aemomii (MX (9-10) Kymep
BIJIMOBJISIETHCS BiJ] CBOrO HaMipy CTPUMaTH PO3BHTOK KOH(IIIKTY W mpuiiMae HaB's3aHy cBapky. IIpo me cBimuath
0COOJIMBOCTI HOTO MOBHOI TOBEIHKH — HETATUBHO-OI[IHHA JICKCHYHA OMUHUII childish, (pa3eonoriuHa OMUHUII 3
HETaTUBHO-OLIIHHOIO MOJAJIBHICTIO f0 make a scene Ta eKCIPECUBHE BHCIIOBIIIOBAHHS iHBEKTUBHOrO xapakrepy Oh,
g0 to hell, BUKOpPUCTaHHS SIKMX CUTHATI3Y€E TIPO 3MiHY apr'yMEHTOBAHOI'O IUCKYPCY Ha arpeCUBHHIA.

TakuM YHHOM, JIIHTBICTUYHI XapaKTEPUCTHKH IUCKYpCY KOMYHIKAaHTIB BiloOpa)karoTh iX I1HTEHIII Ha
JIEKCUYHOMY, JIEKCHKO-CHHTAKCUYHOMY Ta CHHTaKCUYHOMY MOBHHX PiBHSIX.

AHaJT3 AUCKYpCY CHTYallill CylepedKH I03BOJHMB YCTAaHOBUTH, IO THUIIOBMM I HUX € MOPYIICHHS MaKCUMH
peneBanTHocTi. Hanpukia:

(1) "It is going to rain tonight."

(2) "It’s raining now, I said."

(3) "The radio said tonight."

(4) "Look at the windshield, "I said. "Is that rain or isn’t it?"

(5) "l 'm only telling you what they said."

(6) "Just because it's on the radio doesn't mean we have to suspend belief in the evidence of our senses."

(7) "Our senses? QOur senses are wrong a lot more often than they're right. This has been proved in the
laboratory."

(8) "Is it raining, "I said, "or isn’t it?"

(D. Delillo)

VY HaBenmeHOMY (hparMeHTI aiory cynepedka KOMYHIKaHTIB TOYMHAETHCS 3 Te3u "4u e 3apa3 mom'". Sk Bimxin
BiJI IpAMOI BIZMOBII HA MUTAaHHS, OJMH i3 KOMYHIKaHTIB BUKOPHCTOBYE MPUAOM BIIXWICHHS BiJl TEMH CYIIEPEUKH
(MX (7), mopy1ryrous Makcumy pesieBaHTHOCTI. [opyIeHHs pesieBaHTHOCTI IPOBOKYE PO3BUTOK KOH(ITIKTY.

BucnoBok. IIpy KOH(IIIKTHOMY CITIIKYBaHHI HE MOXKYTh OYTH JOCATHYTUMH ITO3UTHBHI PE3YJIbTATH JUIS
000X CTOpiH. SIKIIIO MpU KOONEPaTHBHOMY CIIUIKYBaHHI KOXKEH i3 KOMYHIKaHTIB POOUTH NEBHHH BHECOK IS
JIOCSITHEHHSI B3a€MOPO3YMIHHSI Ta YCIIIIHOIO NPOTiKaHHA KOMYHiKamii, TO IpH KOHQIIKTHOMY — iX BHECOK
CHPSIMOBAHO Ha JIOCSTHEHHsI PYHHIBHUX Pe3yJIbTaTiB, IPOSBAMHU SIKUX € CylepedkKa, Jaika i T. II.

CraH KOH(]JIIIKTY Ta KOOIepallii BU3HAYAETHCS CITIBBIHOLIEHHSIM IOTPE0 KOMYHIKAHTIB 1 CIIPOMOXKHICTIO UM
HECITPOMOXKHICTIO IOCATTH OaxkaHoro pe3ynbraty. [Ipu npomy 10 yBaru O0eperbcesi, Ui HAHOCUTH MOBELb IIKOIY
IHIIIUM, TOOTO Crpuse abo 3aBakae BiH 3aJJOBOJICHHIO MOTPeO CBOro cmiBpo3MoBHHKA. IlIkoma BU3HAYA€EThHCS
HeBepOabHO, @ KOMYHIKAHT Bia4yBa€e TUCKOM(OPT.

KoH¢umikt y MOBHi#l B3aeMOJIii — SIBHIIE JOCTaTHHO PO3MOBCIO/PKEHE, OaraTorsiaHoBe i, 0€3yMOBHO, IiKaBe
JUIi HAayKOBOTO aHaiily. IHTepec IIHrBICTIB 10 MpoOiIeMH KOHQUIIIKTY TNPHU3BEJIO O BHHUKHEHHS HOBOT'O
HAIpPSIMKY HayKOBOT'O MOUIYKY — JIIHIBICTUYHOI KOH(IIIKTOIOrT, Ika BUHUKIIA Ha MEXI1 COLIIOJIOTI, TICUXOJIOTiT Ta
¢inocodii. BBarkaemo 3a IOIIEHE y TOAANBIIOMY 3IIHCHUTH KOMIUIEKCHE JTOCHIPKEHHS IMHAMIKA KOHQIIIKTY.
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Tapaopuna H. A. Kongpnuxm xax paznosuoHocmov KOMMYHUKAMUGHBIX HEYOay.

B cmamve obocnosvleaemces neodXooumocns uzyueHus RPUYUH U YCa08Ull KOHDIUKMHO20 83aUMOOetCmeLsl,
KOMOpble OCMAIOMCsl MeHee UCCIe008aHHbBIMU 8 COBPEMEHHON Tunsucmuke. Mccnedoganus KOHGIUKMHO20
83aUMOOCLICMBUSL HANPABIEHbl HA OPMUPOBAHUE TUHCBUCTUYECKOU MOOETU KOHDIUKMHO20 83AUMOOEUCMEUs U
mMpebyIom CUCMEeMHO20 AHAIU3A KOHPAUKMHO20 JUcKypca. B cmamve oceewenvl cospemenvie npobuembvl
peyesozo obueHust, a UMEHHO C853b MedCOY UHMEHYUSMU 2080PAUE20 U CPeOCMBAMU UX Pealu3ayuu;
onpedenenvt mepmuisl "Kommynukamuenas neyoaua' u "xongpauxm'; npoananuzuposansvt 0CHoOGHbIE 8UObL
NpOs6IeHUsE KOHDIUKMHOU peuegoli Cumyayuil; pe3yiomamyl UCCIe008aHUst NOOKPENIeHbl RPUMEPAMU
OUANo2UYEeCKOl pedu U3 COYUHEHUN AHeIUICKUX U aMepuKanckux nucameneti XX eéexa.

Tarabrina N. A. Conflict as a Type of Communicative Breakdowns.

The article considers the necessity to make some research for reasons and conditions of the conflict interaction
as less investigated in the modern linguistics. Conflict interaction researches are directed on forming the
linguistic model of the conflict speech interaction and need the systematic analysis of the conflict discourse. The
article highlights modern problems of speech interaction, namely the connection between interlocutor’s
intentions and means of their realization, defines the terms "communication breakdown' and "conflict";
analyzes basic kinds of the conflict speech interaction situation display, the research results are based on the
dialogical interactions from the works by English and American writers of the XX century.
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