ISSN 2076-5770. Bicuuk Uepkacbkoro yHiBepcurety. 2015. Ne 5 (338)

MOBA XY/J1OKHIX TBOPIB

VIAK 811.111°371 Hamans BI'VHOBA

PEAJIIBAIIISI KOHTAKTO-BCTAHOBJIIOOUOI CTPATETTI
HIJISIXOM BUPAKEHHS CXBAJIEHHS, TOXBAJIA I KOMILIIMEHTY
(HA MATEPIAJII CYYACHOT'O AHTJIOMOBHOTI'O XYJTOKHBOT'O TUCKYPCY)

Y emammi 3pobaena cnpoba onucamu QYHKYIOHYBAHHA MOGICHHEGUX AKMIB CXBANEHHS, NOXGANU i
KOMAJIIMEHmY AK MAKMUK peanizayii KOHMAKmo-6CmaHoenonyol cmpamesii, aka GiOHOCUMbCA 00
cmpame?iii nNo3umueHoi egiuiueocmi. Jlocnioxcenua 6a3yemvcs HA CYYACHIT AH2IOMOGHITE XYOOUCHIT
npo3i. Becmanoeneno, wo came cmpamecii NO3UMUGHOT 86IHAUGOCIT 1, 30KpeMA, KOHMAKMO-6CMAHOETIONYA
cmpamezisa 3yMO6II0I0Mb POpMaibHe, emuKemue, puUmyaibHe GUPAICeHHs NOSUMUGHOT OyinKu, De3 K020
HeMuciuMe 2apMOHiiiHe CNIAKYeanHs. AOpecanm NO3UMUGHO-OYIHHOSO GUCHOGTIOBAHHSI MOMUGOGAHUT
OAXHCAHHAM NPOOEMOHCMPYBAMU PO3YMIHHA, CONIOAPHICMb, NIOMPUMKY CHIBPO3IMOGHUKOEI. Biibuion
Mipow cmpamezis 8CHAHOGNIEHHS KOHMAKMY G1dCMUed adOpecanmam CXEANeHHA | KOMWaimenmy i 6
MeHwil — aopecanmam noxeanu. Ocobaueo axmueno MA cxeanenus peanizye KOHMAKMO-6CMAHOETIONOYY
cmpamezilo 8 pumyanbHOMY CHIIKY6AHHI 1 6 cumyayisx, 6 saxux yeil axm € peazyiouum. Peanizayis
cmpamezii  niOMPUMKY  KOHMAKMY  WASXOM  GUDADICEHHS NOXGANU  HAKOINC MONCIUSA MINbKU 8
PUMYATLHOMY CHIAKVE@AHHI [y pazi, AKWO NOX6ANd CAPAMOSAHA He HA mpemio 0coly, da Ha
cnigpo3mosHuka. Komnnivenmom moeeysb NOKA3YE aopecamosi, wo GiH noeaxcae i yiHye io2o ax
ocobucmicmo 1 3ayixagieHuti 6 000pUX CMOCYHKAX 3 HUM.

Knarwuoei cnosa: momus, cmpamezis, maxmukd, MOGIeHHEGUI axkm, aopecanm, aopecam, OYIHKd,
BBIYAUBICMb, CXBANECHHS, NOXBANA, KOMNIIMEHM.

HocTranoBka npodaemu. JII0IChKE CIIIKYBaHHS € CTPATEr1YHUM 32 CBOEKO CYTTIO, OCKIJIBKH
JIOAU HE CIIJKYIOTbCS O€3 METH, a MeTa MOTHBOBaHA Oa’kaHHSIM MOBISI JOCSTTH 32 JOTIOMOTOO
CBOiX MOBJIEHHEBHX J1i MEBHUX pe3ynbTaTiB. CTpaTeriyHuid maxiag A0 JOCHIIKEHHS MOBJICHHEBUX
AKTIB TIO3UTHBHOI OIIHKU MTO3BOJISIE TOOAYUTH 32 Ha4e€OTO XAOTHYHICTIO TOOYIOBH J1AJOTI4HOTO
IUCKYpPCY TITMOMHHI 3aKOHOMIPHOCTI HOTO PO3TOPTAHHSI.

AHAJI3 OCTaHHIX AocaixkeHb i myOuaikamiii. B poborax 3akOpAOHHUX 1 BITYH3HSHHX
miureictiB (P. Emmica, Ixx. Ceniakepa, C. ®@aepxa 1 [Ix. Kacnepa, T. A. Ban Meiika, O. C. Icepc,
H. I. ®opmanoscekoi, C. A. Cyxux, II. B. 3epueuskoro, I. B. Tpydanosoi, €. M. Bepemarina,
O. O. CeniBanosoi, @. C. bauesnua, H. B. KopobGoBoi Ta 1H.) mia komMyHikamuenow cmpameicio
PO3YMIETHCSI CYKYITHICTh MOBJICHHEBHX JIii, CIIPSIMOBAHUX Ha PIIICHHS] T€HEPAIbHOI 3a/1a4l MOBII,
a T KOMYHIKAMUEHOI MAaKmuxkow — ogHa ado IeKiJIbKa MOBJIEHHEBHX i, O peasli3yloTh NEBHY
CTpaTerito.

Mera crarTi onucatd (QYHKUIOHYBaHHS MOBJICHHEBUX AaKTIB CXBAJIEHHs, IOXBAJIN 1
KOMILUTIMEHTY $IK TAKTHK peaji3arii KOHTAKTO-BCTAHOBIIIOUOI CTpaTeTii.

AKTyalbHICTb JOCTIJUKEHHsS BH3HAYA€THCS THM, IO, MO-TEpIIe, J0CI HE CKJaaeHa sICHa
kyacugikamiss KOMyHIKAaTHBHUX CTpPATeTid 1 TAKTHK, sIKa 33JJOBOJIbHsJIA O BUMOraM yCiX JIHTBICTIB,
a, mo-apyre, pparMeHTapHICTIO BUBYSHHST MOBJICHHEBUX aKTiB NMO3UTHBHOI OLIIHKH 3 TOYKH 30Dy X
BIUIMBY Ha ajpecara.

Marepianom pmocmimkeHHs OyJaM TEKCTH 55 CydacHHUX AaHIJIOMOBHUX XYIOXHIX TBODIB
3aranbHUM 00'eMoM 19450 cTopiHOK, 3 sikux Oynu BiaiOpaHi BUCIOBIIOBAHHS CXBAJICHHS, TIOXBAJH 1
KomrutiMeHTy. JlociimokeHHss Oa3yeTbCsl HAa XYOOKHBOMY IHUCKYPCl, OCKIJIBKM CaM€ B HBOMY
300paskeHe 1 peajbHe MOBJICHHS] MAKCUMAJTbHO 30JIMKYIOThCS.

Bukiaax ocHoBHoro marepiamy. Ilin cxearennsam po3ymMieMO TO3UTHUBHO-OLIHHUIMA
eKCIIPECUBHUI CHHKPETHYHUA MOBJICHHEBUH akT (maixi MA), mo BiApi3HSETHCS, SIK MPAaBHIIO,
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npssMor0 (opMOI0 peartizanii, GOPMYITIOETbCA ¥ paMKax pearyodoro abo (piame) iHiIiFY0ro
KOMYHIKaTHBHOTO XOXy, ajapecaT sKOro HIKONHM He BHUcTymae o0'ekrom omiHkH. OO0'ektamu
CXBaJICHHS € HEXXHBI NTPEIMETH, 17€i 1 ABUIIa.

lloxeany BHU3HAYAEMO SIK TO3UTHBHO-OLIHHHMHA €KCIIPECUBHUI CHHKpeTHUHUNT MA, 1mo
($yHKIIOHYE B iaJOriYHOMY CHIJIKYBaHHI B SIKOCTI 1HiLIIOHOHYOro ado (memo piamie) pearyrwdoro
KOMYHIKaTHBHHX XOJIiB, 00'€KT OLIIHKHU SKOT0, Ha BiAMIHY BIJ 1HIINX MO3UTUBHO-OLIHHUX MA, HE €
3aBxan anpecaroM. O0'ekTaMH MOXBAJIU € MOpaJbHI M 1HTENEKTyallbHI SIKOCTI, YMIHHS 1 BYMHKU
CHiBPO3MOBHHMKAa a0O BIACYTHBOI NPH PO3MOBI JIFOAMHH, & TaKOXX 3O0BHILIHICTE ab0 MaHepu
BIACYTHBOI JroauHU. Skmo MA mNOXBajid HAamNpaBieHUH Ha SKOCTI 1 BYMHKH CHIBPO3MOBHHKA,
aapecaT MOBIAOMIICHHS 1 00'€KT OI[IHKM CHiBMAAAI0Th, SIKIIO B MA MOXBaJu OLIHIOKOTHCS SIKOCTI 1
BYMHKH BIJICYTHbOI Y MOMEHT MOBJICHHS JIFOJUHHM, afpecar 1 00'ekT ouiHku € pizHuMu. IloxBana
NEePEeBaKHO CIPSMOBAHA BiJ BHUINOTO 32 COLIAJBHUM CTAaTycoM ab0 CTapIIoro KOMyHIKaHTa A0
HIDKYOTO / MOJIOZIOTO.

Komnnimenm BU3HAYAEMO SIK TIO3UTHBHO-OLIHHHUNA €KCIIPECUBHUI CHHKpPETHUHUH MA, skuit
XapaKTEePU3YEThCS TEPEBAKHO 301roM aapecara i 00'€KTy MO3UTHBHO-OLIHHOTO BHCJIOBIIOBAHHS, &
TAKO)K HEBEJIMKHM O4YiKYyBaHUM MepeOiJbIIEHHSIM YECHOT CHiBPO3MOBHHKA. KoOMIUTMEHT
(hOPMYITIOETBCS MEPEBAKHO Y PaMKax 1HIMIIOIOYOrO KOMYHIKATUBHOTO XOAY 1 BIAPI3HSAETHCS BiJ
IHIINX ~ TO3UTHUBHO-OLIHHMX MA  BIACYTHICTIO B  HOro  KOMYHIKaTHUBHIH  CTPYKTYpi
aprymeHtatuBHOCTI. OO'ektamMu MA KOMIUIIMEHTY BHCTYNAKOTh 3OBHIIIHICTD 1 JOCATHEHHS
anpecara. KoMInMeHT dacTimie aJpecOBaHW PIBHOMY 3a CTaTyCOM KOMYHIKaHTy, piAlle BiH
aiPECOBAHUI HIKYECTOSTMOMY KOMYHIKaHTy. KpiM TOro, BaKJIMBHM COLUQJIbHUM YHHHMKOM MA
KOMIUTIMEHTY, Ha BIIMIHY BiJ IHIOUX MO3UTHBHO-OLIHHUX PA, € crareBa mpUHANEXKHICTb HOro
YYaCHUKIB. KOMIUTIMEHT 30BHIITHOCTI HabaraTo 4acTilie aapecoOBaHUN JKIHIIL.

Ha namy nyMmky, MO3UTHBHO-OLIIHHI MOBJICHHEBI aKTH CXBAJICHHSI, TIOXBAJH 1 KOMIUTIMEHTY
XAPaKTePU3YIOTbCS  TOJIIIHTEHI[IOHANBbHICTIO. [ 'OJIOBHOIO 1HTEHIIEK) TPONMOHYEMO BBAXATH
{HTEHLI}0 BUPAKEHHS €MOLIIHHOTO CTaHy 1 TIO3UTUBHOI OLIHKH. BUKOPUCTAHHS IIUX aKTiB B LILJIIOMY
CIPSIMOBaHE Ha CTBOPEHHsS MO3UTUBHOTO €MOLIHHOro (pOHy, TapHOTO HACTPOI, e(deKTy
n0oOpO3UUIMBUX CTOCYHKIB. KpiM TOro, 3a MOMOMOTOK TO3UTHBHO-OIIHHUX MA peani3yroThes
CTpaTerisi 3axXWCTy, CTpaTeris MaHIMYIIOBAHHS TOBEOIHKOK aapecara, a TaKOX CTparerii
MO3UTHUBHOI 1 HETATUBHOI BBIWINBOCTI.

3a HammMu AaHUMU, MA TIO3UTHUBHOI OLUHKH OIiJBIIOK MIPOI0 BHCTYMAKOTh TAKTHKAMHU
peamizawii crpareriii MO3UTHUBHOI BBIWIMBOCTI. B wLijgOMy, cTpaTerii MO3UTHBHOI BBIYJIMBOCTI
MOJISITAIOTh Y BUPAXKEHHI COJIITAPHOCTI MOBLS 3 ciiyxadeM. Jlo cTpaTeriii MO3UTHUBHOI BBIYJIUBOCTI,
SKUMH KEPYIOTHCSI aIpeCaHTH MO3UTHBHO-OLIHHHUX BHCJOBIIIOBAHb B XYIOKHBOMY I1aJIOT1YHOMY
IUCKYpCl, BITHOCUMO 1) KOHTaKTO-BCTAHOBJIIOIOUY CTpATErito, 2) cTpaterito 30epexxeHHss o0muyus
CHIBPO3MOBHHKA, a TAKOX 3) CTPATEriro iHTUMI3alli CIIJKYBaHHS, CIiBYYacTi, MPUHAIEKHOCTI 10
OJHI€l rpymH.

Pamku 11i€i cTaTTI TO3BOJSIOTE HAM 30CEPEAUTHCS TIJIBKU HA OAHIN 13 CTpaTeriii MO3UTUBHOI
BBIYJIMBOCTI — KOHTAKTO-BCTAHOBITIOIOUI i CTPATETIi.

Sk nokasye aHanmi3 GakTUIHOTO MaTepiay, anpecanTd MA CXBaJleHHsS KEPYIOThCS KOHTaKTO-
BCTAHOBJIIOUOK) CTPATETIEI0 B MEPEBAKHII O1TbIIOCT] BUIAIKIB.

YacToTHICTP BUKOPUCTAHHA 1Ili€i cTparerii MpH BUPAKEHHI CXBAJIEHHS IOpPIBHIOBaHA 3
YACTOTHICTIO BUKOPHUCTAHHS TNTOOANIbHOI CTpaTerii eMOLIHHOTO BILUIUBY.

HeoOxinHo 3a3HaunTH, 0 MA CXBaJIeHHs peani3ye KOHTAKTO-BCTAHOBIIOIOUY CTPATETIIO B
MOBJICHHEBUX €Mi30/1aX, B SAKUX Iei akT € pearyrounM. CriBpO3MOBHHK BigdyBae moTpedy
BiJIpearyBaTH Ha BUCJIOBJFOBAHHS MOBIISI, BUSIBJISIFOYH 3aL[IKaBJICHICTh, CHMIATIIO IO HHOTO 1 TAKUM
YIMHOM TMIATPUMYIOUM MOBJICHHEBUI KOHTakT. Tak BigOyBaerbcss y Oecimi Mmicic XeBeH 3
eKCLIEHTPUYHUM JIopaoM HOTOHOM, sikuii pO3MOBIB il MPo cBOTro 0aTbka, IO TIOMEpP BiJl CEPLIEBOTO
Hamajgy B Ty CaMy MHUTbh, KOJIM YyIeplIe B )KUTTI cipoOyBaB NMopTeelH. Micic X€BeH HalallTOBaHA
Ha TapMOHIIHE CIiJIKYBaHHS, OCKLIBKH i Jouka i cuH sopaa HoroHa 30MparoThCst OOpysKUTHCA 1
BOHA CXBaJIbHO pearye Ha HOro po3moBifb:
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“.. At least he went happy though we all thought it was a pity he never got to finish the
glass.” “How interesting,”” my mother said. “And how is your mother?” [1, 444].

HacTymHuii enizon Takox LIFOCTPYE BUKOPUCTAHHS CTpaTerii MATPUMKH KOHTakTy: Jli pearye
Ha BBIWIMBE MUTAHHA TPO BIABIAYBaHHS XBOPOI MaTepi BBIYWIMBHM CXBAJICHHSM, MICJS YOTO
NEePEexXOANTh 10 MUTAHHS, IO iKaBe I Hel caMoi:

“Oh, hello Lee, did you have a good visit with your mum?”

“It was very pleasurable, thanks. Tell me, Naomi, how long have you been looking after
Mum?” [Tamxe, 429].

KOHTaKkTO-BCTAHOBIIIOIOWY CTPATErii0 TO3WUTHBHOI BBIWIMBOCTI pPeai3ylOTh (pasu, 1o
BUPXKAIOTh TO3UTHBHY OWIHKY (pakTy MIHCHOCTI, MPO sIKYy TOBIJOMHUB MOBENb (OHMB. IONEPENHI
KOHTEKCTH) a0o0 i7ei, 3anponoHoBaHi MoBIeM (auB. HacTymHMIT KOHTEKCT):

“Mrs. Akimbi.” She took his hand gravely.

He said, “I think I have a plan of action for you.”

“Good,” she said 2, 320].

BupaskeHHs1 CXBaJIeHHs MOYYTii 1cTOPIi, SIKa KBaJi(PiKyeThCs K "pOMaHTUYHA", TEMOHCTPYE
CHIBPO3MOBHHKOBI 1HTEpeC 10 Horo icTopii 1 10 MPOIOBKEHHS Oeciiu:

“It was our song,” my mother was saying. “Harvey and I would listen fo it in Paris, before
any of this started. Young lovers. And when I saw Sam, I couldn’t help it; I asked him to play it for
me.” “That’s very romantic,” said Ma Gamble [1, 450].

HeoOxigHO 3a3HAa4YuTH, IO BUPAKEHHS CXBAJieHHS B MOMIOHMX CHUTyallisiX HE 3aBXKIH €
mupuM. Came crparerii MO3UTHUBHOI BBIWJIMBOCTI 3YMOBIIOIOTH (OpMasibHE, €THKETHE, HaBITb
HEIUpe BUPAKEHHs MMO3UTHBHOI OLIHKH, 0€3 KOl HEMHCIMME TapMOHIHHE CHiJKyBaHHA. SKIo
JFOAMHA X0ue 30epertu CBoe Oo0NMMYYs, TiHICTb, 1l TOBOAUTHCSA y OaraThbOX CHTyalisX "Hamaratu
Macky" 1 J€MOHCTPYBATH PO3YMiHHS, COJ JAPHICTb, MATPUMKY CITiBPO3MOBHHKOBI.

3rigHO 3 TMpaBWJIAMH €THUKETY, BHCIYXOBYIOYH CIIIBPO3MOBHHKA, HAMAararouuch OyTH
BBIWIMBUM, ajpecaToBl Tpeba BUSBIATH LIKAaBICTb 1O CHIBPO3MOBHHKA, HABITh SKIIO HOMY
HEIIKaBo, 1 BIH HE 3HAa€, SIK pearyBaTH Ha BUCJIOBIIOBAHH CIiBPO3MOBHUKA. HaBeneMo npukian, B
SIKOMY B CHTYallil CHIJIKYBAaHHS 3 HEI[IKaBHM CIIBPO3MOBHHKOM ['aHHAa HamMaraeThCsl MiATPUMATH
PO3MOBY, 1HTYITUBHO KEPYIOUHCH CTPATETIE0 MO3UTUBHOI BBIWIMBOCTI, SIKa nependayae maTpumMKy
KOHTAKTy 3 aapecaTtoM. B pesynpTari 'aHHA BHCIIOBIIIOE TUTIIIOMATUYHUM, MACKYFOUYHH BIACYTHICTh
iHTepecy, nemo "Hearpabuuii" 3a Gpopmoro MA CXBaJeHHS:

“I hope you go for your scan every year, do you? That’s what I say to all the ladies I meet
now. Get yourself scanned. You never know. I pay for Valerie to be scanned every year. I see it as a
tribute, almost, to Irene.”

“How lovely,” said Annie awkwardly — then, aware that this didn’t sound quite right, added,
“I mean, what a thoughtful gesture” [3, 90].

CxBajeHHs SIK TaKTHKa peai3alii KOHTaKTO-BCTAHOBJIOKOUYOI CTpaTerii BUKOPHUCTOBYETHCS
TAKO)K B HACTYIMHIH cuTyauii: MepioH cepauTa Ha CBOTO KOXaHLS, SIKMH 3irCyBaB ii IUIaHU Ha
NOTIEPEHIM Bevip, 1 KOJU BiH A3BOHUTH, BOHA JIEZBE CTPUMYETHCS, 10O He HArpyOisTHUTH HOMYy.
[Ipote, mpaBuna BBiWIMBOCTI 1 OakaHHS 30€perTH CTOCYHKH, «OINEPXKYIOTh Bepx» 1 MepioH
CXBaJIbHO pearye Ha nporno3utiro [ as moseuepsTu:

Guy had rung her that morning in the flat, as he always did, to say he would be on the usual
train and that he would like to take her out to dinner to compensate for the night before. She had
nearly said, “Don’t bother.” Only in the nick of time had she checked herself and said, “Lovely.”
She hadn’t said it in quite the voice she would have wished, but at least she had said it [2, 244].

Jlemo  piname  KOHTAKTO-BCTAHOBJIOKOYA — CTpPATErisi  peasi3yeTbCsl  1HIIIOIOYHMHU
BHUCJIOBJIIOBAHHSIMU CXBAaJI€HHS. Y TaKOMY pasi CXBAJICHHsS BBOAUTHCS MOBLEM, 0O mepepBaTu
HeKOM(pOPTHHH mepion TUINl B IHTEpaKUii 3 METOK YHUKHYTH BPaXX€HHS, IO KOMYHIKAaHTH He
MOBAXXAIOTh OJWH OJHOTO a00 HE BBAXATh OIWH OAHOrO TIAHUM CIUJIKYBaHHS, TOOTO
BPaxoOBYIOTbCSl Oa)kaHHS 1 CXWJIBHOCTI CHIBPpO3MOBHHUKIB. IIpukiagoM Moke CIyryBaTu
CHIJKYBAHHS KOMYHIKAHTIiB — KOJIMIIHIX CITIBPOOITHHUKIB, SIKe BiAOyBaeTbCs MICHSI TOXOPOHY,
KOJH BOHH B)K€ OOrOBOPWJIM CYMHY MO0 — CMEPTh KOJHUILIHBOTO TOBApHINA IO CIyXOi, a
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Ternep BiAYyBarOTh He3pyuHicTh (awkward), He MOXKyTh mimiOpaTtu Tem ans ChijakyBaHHsS 1 MA
CXBaJICHHsI, HAPEIITI, JOMOMAarae iM MiaATPUMATH KOHTAKT, pO3psiAuTH HAnpyry (eased a strained
situation):

Afterwards they all gathered outside in an awkward little group in the bright sunshine. “What
lovely flowers,” Letty murmured, turning to Janice and Priscilla. The eternal usefulness of flowers
eased a strained situation [4, 153].

KOHTaKTO-BCTAHOBIIIOIOYA CTPATErisl BIACTHBA aIPECAaHTAM IOXBAJIH B 3HAYHO MEHIIOMY
CTyIIeHl, HI)K aJpecaHTaM CXBAJICHHS 1 KOMIUTIMEHTY. B 1[bOMy BiJHOIIEHHI MM HE MOIJIIEMO
aymky H.H. T'opsiHOBOi mpo Te, O 151 CTpaTeriss BU3HA4Ya€ MOBJICHHEBY MOBEIIHKY aJpPECAHTIB
noxBany [5]. Ha Ham mormsin, HabaraTo dHacTiine agpecaHT MOXBAIM BUPAXKAE CBIM MO3UTHBHUM
eMOLIIHUIA HACTPIH 1 AUTUTHCS HUM 13 CIIBPO3MOBHHKOM, B JESIKUX BHUIAJKAX PO3PAaXOBYIOYH HA
Te, 110 TOW HAMAaraTUMEThCS TOBOAUTHCS TaK CaMO 1 3HOB Oy/e I IHUM MO3UTHUBHOI OLIHKH.

Ananmiz BHOIPKM TMOKa3ye, IO TIOXBajla BHCTYMAE TAKTHKOK peai3amlii KOHTaKTO-
BCTAHOBJIIOUOI CTpaTerii TIIbKK 32 YMOBH, IIIO BOHA BUCJIOBIIIOETHCS HA afpecy He TPeThoi ocodw, a
CHIBPO3MOBHHKA. [HIOIO 1CTOTHOIO YMOBOK BHKOPHCTAHHS IOXBAJIHM IJIi BCTAHOBJIGHHS a0o0
MATPUMKH KOHTAKTy € CUTYyallisl PUTYyaJlbHOrO CHiJIKyBaHHS. Hampukian, KOmu CriBpO3MOBHHK
MOBIIOMJISIE PO TMIABHLIEHHS IO ChyXkO0i, MpaBHia €TUKETYy BHUMArarThb MNOXBAJIUTH HOTO —
KOHTaKTO-BCTAHOBJIFOIOYA CTPATETisl BUXOAUTh HA MEPLINH IJIaH:

“I got a promotion.”

“Oh, well done! That’s fabulous news. Tell us all about it” [6, 95].

B minomy, npu BHpaKeHHI MOXBAJIH CITiBPO3MOBHHUKOBI KOHTAKTO-BCTAHOBJIIOIOYA CTpATEris
BUCTYIA€ IPYTOPSOHOI CTPATEri€r0, siKa JOMOBHIOE TOJIOBHY CTPATETiI0 €MOLIWHOrO BIUTUBY.
['paroun B TeHIC 3 MaJICHBKOK JIBUMHKOI, EHI XBaNuTh {i MaiiCTEpHICTD, MO-MIEPIIE, TOMY IO Ipa
OIBYMHKM cripaBni rapHa i Enl BimdyBae emowiiiHy nmotpeOy MOXITUTBCA UM, a MO-Ipyre, IUis
BCTAHOBJICHHS KOHTAKTY 3 JIKOPIKHMHO, 00 3a0€3MeUnTH MoJaiblile rapMOHIHHE CITiIKYBaHHS:

“You’re very good at tennis, " said Annie to Georgina.

“I'm all right,” she replied conversationally [3, 136].

KoHBeHIIOHANBHICTh TIOAIOHOTO CIHIJIKYBAHHS I IKPECITIOETBCS ABTOPCHKUM KOMEHTAPEM:
conversationally.

SKmo  CmiBpO3MOBHHUK — JKapTy€e, TMpaBUja BBIWIMBOCTI BUMAaratOThb OLIHUTH  KapT,
MOXBAJIMBIINA HOTO, T ATPUMABIIHN TAKUM YHHOM KOHTAKT, SIK YHHUTH BiH y PO3MOBI 3 IIpUsATENEM:

Win said, “Did you do her?”" “Yes. Many times. But not in the last seven years.” “Good one”
[7,243].

[lanye cmpaBemimBa OyMKa NOpO Te, IO B AHIJIHCHKIA JIHTCBOKYJBTYPl 3arajibHOIO
KOMYHIKaTHBHOIO CTPATEri€l0 aAPECaHTIB KOMIUIIMEHTIB € caMeé KOHTaKTO-BCTAaHOBJIIOKYA
crpareria [8; 9] abo, IHIIMMU CJIOBaMHU, CTpaTeris 3apomkeHHs abo PO3BUTKY B)KE€ HASBHHUX
ocoOucTUX KOHTakTiB 3 anpecaramu [10] abo crpareris KOHCOMimamii CONiIapHOCTI 3
anpecatramu [11] abo crpaTerisi CTBOPEHHS 1 M ATPUMKHN B3a€EMOPO3YMIHHS 1 3TOJU 3 aipecaTaMu
[12, 86].

JndpepeHiror0TECS  KOHTAKTO-BCTAHOBIIIOKOYA, KOHTAKTO-MIATPUMYIOOYA 1  KOHTAaKTO-
po3mukaroya ¢yHkuii koMmrutiMeHTy. Sk Bkasye JIk. XoJMC, KOMIUIIMEHTOM MOBELb IOKa3ye
aZipecaToBl, IO BiH MOBAXaE 1 LiHYye Horo sik ocoly 1 3alliKaBJIeHWH B HbOMY 1 B XOPOIINX 3 HUM
crocyHkax. Haiibinpin oueBunHOKO (QyHKLiEE0 MA KOMIUTIMEHTY € "3MallyBaHHS COLIaJbHOTO
mexanizmy» [11, 409].

Hamre nmocmimkeHHS MATBEPIKYE, IO aApecaHTH MA KOMIUTIMEHTY aKTHBHO KEPYIOTBCS
KOHTAKTO-BCTAHOBJIIOIOYOIO ~ CcTpaTerierdo. MA  KOMIUTIMEHTY pealli3ye I[f0 CTpaTeriro vy
dopmanpHOMY, OGiLiaIbHOMY, €TUKETHOMY CHiIKyBaHHI. Lls cTpareriss OijpIll TOIIUPEHA B
CHUJIKYBaHHI MaJlo3HAOMHX Jrofed. HaBememMo mnpukiaj BHCIIOBIIOBAHHS KOMILUTIMEHTY SIK
TAKTUKH, IO peaji3ye KOHTAKTO-BCTAHOBIIIOIOYY CTPATETIO:

“Sorry we’re late. My fault, obviously,” I say, handing her the flowers.

“Gorgeous!”” Pam sniffs the flowers. “Comein!” [13, 127].
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KoMmuliMeHT B mbOMy BHIAAKy BUCTYIAa€e 3acOO0M BCTAHOBJICHHS KOHTAKTy B NOYAaTKOBIH
¢asi B3aemonii. YcmiuHIM XOA0M 1HILIF0I0YOro KOMILUTIMEHTY MOBELb BiAKpUBae cobl "moctyn" no
CHiBPO3MOBHHKA 1 3a0€3Me4ye rOTOBHICTh OCTAHHBOTO IO CIiBIIpall B MalHOyTHIHA pO3MOBI.

[IpoTe, HEMOXJIMBO CTBEPIKYBATH, L0 KOMIUIIMEHT (YHKIIOHYE TUIBKH B CIIJIKYBaHHI
Majio3HaoMux jmoaei. [lpu 3ycTpidi mpusiteni, 3HaOMI TaKOX BKHBAIOTh KOMIUTIMEHTH. AJKe
BOHM TaK C€amo, SK 1 Yyl 1 Majo3HalioMi JIFOAM, MOXYTb OIUHHUTUCS pPa3oM B OQIIiiHIN
OOCTaHOBILI: Ha BeciJull, OBUIE] 1 TOMy MOXiOHE, 1eé BOHM HEOIMIHHO 3aJIy4alOThCS O PUTYaNiB
CHIJIKYBaHHS, OHUM 3 SIKUX € KOMIUTIMEHT, SIK 1ie BiIOyBaeThCs, KONMM beki Ha BIaCHOMY BecCiJuI
3ycTpivae cBoro apyra JIeHHi i BiH TOBOPUTH KOMILUTIMEHT ii 30BHIIIHbOMY BUTJISITY, SIKUH CIIPUSE
MATPUMII KOHTAKTY:

“Becky!” I look up, and, thank God, it’s Danny, wearing a brocade frock coat over leather
trousers. “You look amazing.”

“Really? Do I look OK?”

“Spectacular,” says Danny firmly [14, 364].

[TokymTyBaBImIM CTPaBy B rocTsX, Oyab-ska JoauHa (Onm3bko abo BigmalneHo 3Halioma 3
rocrogapsiMi) 3000B'i3aHa, 3TIIHO TNPABWIJI €THKETY, BHCIOBUTH IO3UTHBHY OLIHKY DKl —
HE3aJIeXKHO Bif TOro, uu cromoOanacs BoHa iil. KoMruliMeHT, o BHHUKae B Takid curyamii, €
TAKTUKOK  peali3alii KOHTAKTO-BCTAHOBNIOWOUOi  cTparerii.  IIpukiagoM  BHKOPHCTaHHS
KOMILTIMEHTY SIK TAKTHKH peai3arii 1i€i crparerii Moke OyTH emizon, B skoMy JIkeH, sika HepBYE 1
HE MOMIYaE, IO iCTh, MO3UTUBHO BIATYKYETHCS MPO KyJIIHAPHY MAaCTEPHICTh BIACHUKA OYINHKY:

“That was delicious,” she said, when she'd finished. ““Thank you.”

“My pleasure” [15, 257].

Haramaemo, mo nmponopuifiHiCTh BXKMBaHHS KOHTAKTO-BCTAHOBJIFOIOYOI CTpaTerii 1 crparerii
BUPKEHHS €MOLIMHOTO CTaHy BH3HAYAETHCS CTYMEHEM INMUPOCTI aApPECcaHTa: UMM  LIUPIiLIHH
aZipecaHT — TUM OiJbIIa POJIb CTpATerii BUPAXEHHS €MOLIHHOro CTaHy. UMM HIKYe CTYIiHb
IIUPOCTI — THM O1JIbIIA POJIb KOHTAKTO-BCTAHOBIIFOIOYO! CTpaTerii.

Konsenuii oOMiHy GopMysiaMu BBITUIMBOCTI POOJIATH CHIJIKYBaHHS O1JIblIE€ MPOTHO30BAHHM,
nependadyBaHUM 1, OTXKe, O€3MEYHHMM, INO JO3BOJIIE TOBOPUTU IMPO KOTHITUBHY (DYHKIIFO
KOMILTIMEHTIB.

Buctynaroun TakTHKO, IO peaii3yeé KOHTAKTO-BCTAHOBIIIOKYY CTPATETii0, KOMIUIIMEHT
9acTO CTa€ A3EPKAIbHUM — afpecar "BKJIIOYAETHCA B TPy PUTYaNi30BAHOTO CIUIKYBaHHS:

“We’ve been enjoying our meal very much,” Lee said. “Thank you for fitting us in at such
short notice.” “I’m always happy to accommodate my favourite suppliers” 1, 54].

BucnoBku. TakuM 4HMHOM, came CTparerii MO3UTHBHOI BBIYJIMBOCTI 1, 30KpeMa, KOHTAKTO-
BCTAHOBJIIOIOYA CTPATETisI 3yMOBJIIOIOTH (pOpMajbHe, €TUKETHE, PUTYAJIbHE BUPAKEHHS TTO3UTHBHOL
OLIHKH, 0e3 SKOr0 HEMUCIIMME TapMOHiiiHe crijiKyBaHHs. KoMyHikaHTy, 1m0 Oaxkae 30epertu cBoe
00JMYYs Ta CBOKO T1HICTh, JOBOJUTBCS y 0araTbOX CUTyaIisxX "OsAraTu Macky" i J€MOHCTPYBaTH
PO3YMIHHS, COJIAAPHICTb, MATPHUMKY CIIBPO3MOBHHKOBI.  BINBINOIO MIpPOI0  KOHTaKTO-
BCTAHOBJIIOIOYA CTpATerisi BJACTHBA aapECaHTaM CXBAJEHHS 1 KOMIUIIMEHTY 1 B MEHINH —
anpecantaM mnoxBaiud. Oco0nmBO akTHBHO MA CXBaJIeHHS peayi3ye KOHTAKTO-BCTAHOBIFOIOUY
CTpaTerirto B MOBJICHHEBUX €Mi30[ax, B SKWUX LeW akT € pearyrounM. Peamizarmisi crparerii
MATPUMKH KOHTAKTY IIJSIXOM BHPAXKEHHS IMOXBAJH MOXKJIMBA TUIBKH MPU CIPSMOBAHOCTI MTOXBAJU
Ha CHiBPO3MOBHMKA. 3a IOMOMOIOK TAKTUKH KOMIUIIMEHT YMOBELb NOKa3ye aJpecaToBi, IO BiH
MOBaXKAE 1 LiHY€E HOTO sIK 0cO0Y 1 3aliKaBIEHUI B FApHUX CTOCYHKAX 3 HAM.
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Annomayus. buzynosa H.A. Peanuzayus KOHMAKMO-ycCmanaeiuearoujeil cmpamezuu nymem
BbIpACEHUSI 0000PEHUS, NOX6ANbI U KOMRIUMeHmA (Ha mamepuaie COBPEMEHHO20 AH2N0A3bIYHO20
XPOOdHCECMBEHN020 OUCKYpCa). B cmambve npeOnpunsama nonsimrd Onucams QYHKYUOHUPOBAHUE DeUeBbIX
akmoe  0000peHus, NOXeanvl U KOMWIUMEHMA 6 Kayecmee MAKMUK —pPeanu3ayui.  KOHMAKMO-
yemaHaenueaoweti Cmpamezul, KoOmopdas OMHOCUMCA K CMpAmecusim NOJOHCUMETbHOU BeHCIUBOCHIU.
Hcceneoosanue basupyemcs Ha COBPeMEHHOT AHENOA3BIYHON XyO00XHCeCMBEeHHOU npo3e. YCMAaH081eHo, Ymo
UMEHHO CImpame2ull NO3UMUSHOT 8eXHCIUBOCHIU U, 8 YACHHOCUY, KOHMAKMO-YCMAHAGIUBAIOWA CIMPAME2Us
npedonpedensgiom QoOpMaIbHOe, IMUKEMHOE, DUMYAIbHOE BbIPANCEHUE NOJONCUMENbHOU OYeHKlY, 0e3
KOMOPO20 HEeMBICIUMO 2apMOHUYHOe obweHue. Aopecanm NONOHCUMENbHO-OYEHOYHO2O 6bICKA3bIBAH
MOMUBUPOBAH HCEAHUEM NPOOEMOHCMPUPOBAMb NOHUMAHIE, COMUOAPHOCTb, NOO00ePIHCKY cobecedHuxy. B
Oonvuteli cmeneHu cmpamesus YCMAHOGNEHUS KOHMAKMA CEOUCMEEHHA adpecanmam 0000peHus u
KOMRAUMEHMA U 6 MeHbuieli — aopecanmam noxeanvl. Ocobenno axmusno PA 00obpenus peanuzyem
KOHMAKMO-YCMAHAGTUGAIOWYIO CIMPAMEUI0 8 PUMYATbHOM OOUleHUU U 8 CUMYAYUIX, 8 KOMOPBIX OGHHbII
akm aengemca peazupyrowum. Peanusayus cmpamezui no00epuCanus KOHMAKMA NYMeM 6biPadHCeHUs
NOX6AIbI MAKIHCE BO3MONHCHA MOTBKO 8 PUMYATbHOM OOUleHUN U 8 CyHde, eClu NOX8ANd HANPAGIeHd He Hd
mpemve 1uYo, a Ha cobeceOHura. Komnnumenmom 2080psauyuii nOKazvleaem aopecanty, 4mo OH yeaxcaem u
YeHUm e2o KaK TUYHOCHb U 3AUHMEPECOBAH 8 XOPOULUX C HUM OMHOULEHUSX.

Knrwuegovie crnosa: momue, cmpamecus, mAaxmuxd, peueeoi axm, aopecanm, daopecam, OYeHKd,
BEIHCIUBOCT, 0000PEHIEe, NOXEALH, KOMIIUMEHM.

Summary. Bigunova N.O. Contact-establishing strategy realization by means of expressing
approval, praise and compliment (on the samples from Modern English artistic discourse). In the article
an attempt has been made to describe the functioning of approval, praise and compliment speech acts as
tactics realizing the contact-establishing strategy, which is referred to positive politeness strategies. The
investigation is based on Modern English artistic prose. It has been established, that those are the positive
politeness strategies and the contact-establishing strategy, in particular, that determine formal, courtesy,
ritual expression of positive evaluation, with is seen as crucial for harmonious communication. A positive
evaluative utterance addresser is motivated by a desire to demonstrate understanding, solidarity, support to
the interlocutor. Largely, the contact-establishing strategy is peculiar for approval and compliment
addressers and it is less common for praise addressers. The contact-establishing strategy is most actively
used in approval speech act in ritual communication and in the situations, when this speech act is
responsive. Contact-establishing strategy realization by means of expressing praise is also possible only in
ritual communication and in case praise is addressed not to the third person, but to the interlocutor. By
means of compliment the speaker shows to the addressee, that he respects him and appreciates him as an
individual and wants good relationship with him.

Key words: motive, strategy, tactics, speech act, addresser, addressee, evaluation, politeness,
approval, praise, compliment.
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