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The article formed the definition of outsourcing and compiled a list of the key dif-

ferences of outsourcing from other forms of inter-firm cooperation. Presented and 
discussed classification of outsourcing according to defined criteria. The basic level of 
outsourcing, implemented at different stages of the company. 

Keywords: outsourcing, criteria for outsourcing, offshoring, management innovation, 
business process outsourcing, IT-outsourcing. 
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