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system without functional evidences. This study was confirmed by Luscher color
test and symptomatic questionnaire "Welfare in extreme conditions".

Special attention of researcher attracts the expressed signs of emotional
and volitional, mental and cognitive personal sphere of patients. Which came
out as significant mood swings, inability to control violations of consciousness,
irritability, anxiety and phobic syndrome with existing irrational, obsessive
thoughts, actions and reactions.

To overcome the negative emotional background, which is characterized
by low levels of self-esteem, reluctance to take an active part in their lives and
apathetic mood created and applied the program of psychological rehabilitation
and correction of patients with psychological signs of cardiac pathology.

The made psycho-correction therapy showed quite good results recovery the
harmonic view on current disease. This therapy provides prolonged remission in the
future life of patients and reduces the risk of repeated relapses of depression and anxiety-
phobic syndrome. Also reduce the percentage of further hospitalization in psychosomatic
institution and encourages adequate patient's stay in the social environment.

Key words: negative emotional experiences, cardiac patients, pathological
stress reaction, coping strategy, ñhanging the view at the surrounding world.
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Â.Ñ. Ëàï÷óê, Ì.À. ×åêóëàºâ. Ïñèõîëîã³÷íà ñòðóêòóðà ³ ðîçâèòîê
óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â îðãàí³â âíóòð³øí³õ ñïðàâ. Ó ñòàòò³
ðîçêðèâàþòüñÿ òåîðåòèêî-ïñèõîëîã³÷í³ ï³äõîäè äî ðîçðîáêè ïðîãðàìè ðîç-
âèòêó óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â îðãàí³â âíóòð³øí³õ ñïðàâ. Ðîçã-
ëÿíóòà ñòðóêòóðà óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â îðãàí³â âíóòð³øí³õ
ñïðàâ, ñïåöèô³êà ¿õ ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ³ çì³ñò ïðîôåñ³éíî¿ ðîë³. Çàïðî-
ïîíîâàíèé îðèã³íàëüíèé ï³äõ³ä äî ïîáóäîâè ïðîãðàìè ðîçâèòêó óïðàâë³íñü-
êèõ çä³áíîñòåé êåð³âíèê³â, â ÿêîìó ðîçâèòîê çä³áíîñòåé ³ îñîáèñòîñò³ ðîç-
ãëÿäàºòüñÿ ÿê äâîºäèíèé ïðîöåñ. Ïðîãðàìà ãðóíòóºòüñÿ íà ³äåÿõ ãóìàí³-
ñòè÷íî¿ ïñèõîëîã³¿ ³ ìîæå áóòè âèêîðèñòàíà ïðàêòè÷íèìè ïñèõîëîãàìè ç
ìåòîþ óäîñêîíàëåííÿ îñíîâíèõ ñêëàäîâèõ óïðàâë³íñüêèõ çä³áíîñòåé êåð³â-
íèê³â îðãàí³â âíóòð³øí³õ ñïðàâ: ³íòåëåêòó, êðåàòèâíîñò³, êîìóí³êàòèâíèõ
îñîáëèâîñòåé, ë³äåðñüêèõ ÿêîñòåé ³ ìîòèâàö³¿.

Êëþ÷îâ³ ñëîâà: êåð³âíèêè îðãàí³â âíóòð³øí³õ ñïðàâ, óïðàâë³íñüêà
ä³ÿëüí³ñòü, óïðàâë³íñüê³ çä³áíîñò³, ³íòåëåêò, êðåàòèâí³ñòü, ìîòèâàö³ÿ, ñà-
ìîàêòóàë³çàö³ÿ.

Â.Ñ. Ëàï÷óê; Ì.À. ×åêóëàåâ. Ïñèõîëîãè÷åñêàÿ ñòðóêòóðà è ðàçâè-
òèå óïðàâëåí÷åñêèõ ñïîñîáíîñòåé ðóêîâîäèòåëåé îðãàíîâ âíóòðåííèõ äåë.
Â ñòàòüå ðàñêðûâàþòñÿ òåîðåòèêî-ïñèõîëîãè÷åñêèå ïîäõîäû ê ðàçðàáîò-
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êå ïðîãðàììû ðàçâèòèÿ óïðàâëåí÷åñêèõ ñïîñîáíîñòåé ðóêîâîäèòåëåé îð-
ãàíîâ âíóòðåííèõ äåë. Ðàññìîòðåíà ñòðóêòóðà óïðàâëåí÷åñêèõ ñïîñîáíîñ-
òåé ðóêîâîäèòåëåé îðãàíîâ âíóòðåííèõ äåë, ñïåöèôèêà èõ ïðîôåññèîíàëü-
íîé äåÿòåëüíîñòè è ñîäåðæàíèå ïðîôåññèîíàëüíîé ðîëè. Ïðåäëîæåí
îðèãèíàëüíûé ïîäõîä ê ïîñòðîåíèþ ïðîãðàììû ðàçâèòèÿ óïðàâëåí÷åñêèõ
ñïîñîáíîñòåé ðóêîâîäèòåëåé, â êîòîðîì ðàçâèòèå ñïîñîáíîñòåé è ëè÷íîñ-
òè ðàññìàòðèâàåòñÿ êàê äâóåäèíûé ïðîöåññ. Ïðîãðàììà îñíîâûâàåòñÿ íà
èäåÿõ ãóìàíèñòè÷åñêîé ïñèõîëîãèè è ìîæåò áûòü èñïîëüçîâàíà ïðàêòè-
÷åñêèìè ïñèõîëîãàìè ñ öåëüþ óñîâåðøåíñòâîâàíèÿ îñíîâíûõ ñîñòàâëÿþùèõ
óïðàâëåí÷åñêèõ ñïîñîáíîñòåé ðóêîâîäèòåëåé îðãàíîâ âíóòðåííèõ äåë: èí-
òåëëåêòà, êðåàòèâíîñòè, êîììóíèêàòèâíûõ îñîáåííîñòåé, ëèäåðñêèõ êà-
÷åñòâ è ìîòèâàöèè.

Êëþ÷åâûå ñëîâà: ðóêîâîäèòåëè îðãàíîâ âíóòðåííèõ äåë, óïðàâëåí-
÷åñêàÿ äåÿòåëüíîñòü, óïðàâëåí÷åñêèå ñïîñîáíîñòè, èíòåëëåêò, êðåàòèâ-
íîñòü, ìîòèâàöèÿ, ñàìîàêòóàëèçàöèÿ.

Ïîñòàíîâêà ïðîáëåìè. Ïèòàííÿ ðîçâèòêó ³ ä³àãíîñòèêè óïðàâë³-
íñüêèõ çä³áíîñòåé êåð³âíèê³â ïðàâîîõîðîííèõ îðãàí³â, ó òîìó ÷èñë³ îðãàí³â
âíóòð³øí³õ ñïðàâ (ÎÂÑ), îñòàíí³ìè ðîêàìè íåîäíîðàçîâî ïîðóøóâàëèñÿ
â³ò÷èçíÿíèìè ³ çàðóá³æíèìè äîñë³äíèêàìè â ãàëóç³ ïñèõîëîã³¿, ïåäàãîã³êè

³ þðèñïðóäåíö³¿. Ïðîïîíóâàëèñÿ ð³çí³ ï³äõîäè äî âèçíà÷åííÿ çì³ñòó ³ ñòðóê-
òóðè óïðàâë³íñüêèõ çä³áíîñòåé, áàãàòüìà àâòîðàìè â³äçíà÷àºòüñÿ ñêëàäí³ñòü
³ íåîäíîçíà÷í³ñòü ïðîôåñ³éíèõ ôóíêö³é êåð³âíèê³â, íåîáõ³äí³ñòü ö³ëåñïðÿ-
ìîâàíî¿ ðîáîòè ó íàïðÿì³ ôîðìóâàííÿ, âäîñêîíàëåííÿ, ä³àãíîñòèêè ³ ðîç-
âèòêó ïðîôåñ³éíî âàæëèâèõ ÿêîñòåé, ó òîìó ÷èñë³ óïðàâë³íñüêèõ çä³áíî-
ñòåé êåð³âíèê³â-ïðàâîîõîðîíö³â. Íåçâàæàþ÷è íà çíà÷íó ê³ëüê³ñòü äîñë³ä-
æåíü çì³ñòó óïðàâë³íñüêî¿ ä³ÿëüíîñò³ â ÎÂÑ, äîñ³ â³äñóòíÿ ¿¿ ö³ë³ñíà ³ óçà-

ãàëüíåíà õàðàêòåðèñòèêà.
Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. Ó ë³òåðàòóðíèõ äæåðå-

ëàõ â³äçíà÷àºòüñÿ, ùî ä³ÿëüí³ñòü êåð³âíèêà ïðàâîîõîðîííîãî îðãàíó îñîá-
ëèâî íàñè÷åíà åìîö³îãåííèìè ÷èííèêàìè, ïîâ'ÿçàíèìè ç ïðîòèä³ºþ êðèì-
³íàëüíîìó îòî÷åííþ, êîíôë³êòí³ñòþ â ì³æîñîáèñò³ñíèõ ñòîñóíêàõ, ñêëàä-
íèìè óìîâàìè ä³ÿëüíîñò³, âèñîêîþ â³äïîâ³äàëüí³ñòþ çà ðåçóëüòàòè.

Ä³ÿëüí³ñòü êåð³âíèê³â ÎÂÑ òàêîæ ñóïðîâîäæóþòü îñîáëèâ³ ïðîôåñ³éí³
÷èííèêè, îáóìîâëåí³ ñïåöèô³êîþ ä³ÿëüíîñò³ ³ çì³ñòîì ¿õ ïðîôåñ³éíî¿ ðîë³,
òàê ÿê: äåòàëüíà ïðàâîâà ðåãëàìåíòàö³ÿ îïåðàòèâíî-ñëóæáîâî¿ ä³ÿëüíîñò³;
âëàäí³ ïîâíîâàæåííÿ, íàäàí³ êåð³âíèêàì äëÿ ïîâí³øî¿ ðåàë³çàö³¿ ïîñàäî-
âèõ îáîâ'ÿçê³â; ï³äâèùåíà â³äïîâ³äàëüí³ñòü çà õàðàêòåð ³ ðåçóëüòàòè ñâîº¿
ä³ÿëüíîñò³; ïñèõ³÷í³ ³ ô³çè÷í³ ïåðåâàíòàæåííÿ; íàÿâí³ñòü íåâèçíà÷åíèõ ðî-

ëüîâèõ îáîâ'ÿçê³â ³ â³äñóòí³ñòü òî÷íèõ ïîñàäîâèõ ³íñòðóêö³é; åêñòðå-
ìàëüí³ñòü ³ ñïåöèô³÷í³ñòü îá'ºêò³â ïðîôåñ³éíî¿ ä³ÿëüíîñò³ [1; 2]. Ïðîáëåìà
çì³ñòó ³ ñòðóêòóðè óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â ïðàâîîõîðîííèõ
êàäð³â â þðèäè÷í³é ïñèõîëîã³¿ íèí³ âèâ÷åíà íåäîñòàòíüî. Ó ïåðåâàæí³é
á³ëüøîñò³ ðîá³ò, ùî õàðàêòåðèçóþòü îñîáëèâîñò³ óïðàâë³ííÿ â îðãàíàõ
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âíóòð³øí³õ ñïðàâ, óïðàâë³íñüê³ çä³áíîñò³ îïèñóþòüñÿ â òåðì³íàõ ïðîôåñ-
³éíî-âàæëèâèõ ÿêîñòåé, íåîáõ³äíèõ äëÿ çä³éñíåííÿ óñï³øíîãî êåð³âíèöò-

âà [1; 2; 7].
Òðóäíîù³ âèâ÷åííÿ óïðàâë³íñüêèõ çä³áíîñòåé, íà íàøó äóìêó, ïî-

â'ÿçàí³ ç òèì, ùî ñàìà äîñë³äæóâàíà êàòåãîð³ÿ º îäí³ºþ ç íàéá³ëüø ñêëàä-
íèõ â ïñèõîëîã³¿. Ïèòàííÿ ïðî óïðàâë³íñüê³ çä³áíîñò³ ÷àñòî îáãîâîðþºòüñÿ
ó çâ'ÿçêó ç ïðîáëåìîþ çàãàëüíî¿ ñòðóêòóðè îñîáèñòîñò³ êåð³âíèêà, à ³íîä³
³ ï³äì³íÿºòüñÿ íåþ, ïîíÿòòÿ âëàñíå çä³áíîñòåé îòîòîæíþºòüñÿ ïðè öüîìó ç

ïîíÿòòÿì îñîáèñò³ñíèõ ÿêîñòåé êåð³âíèêà. Àíàë³ç óïðàâë³íñüêî¿ ä³ÿëüíîñò³
êåð³âíèõ êàäð³â ïðàâîîõîðîííîãî ïðîô³ëþ äîçâîëÿº âèä³ëèòè òðè îñíîâ-
íèõ ¿¿ âèì³ðè: âëàñíå ä³ÿëüí³ñíèé, ïîâ'ÿçàíèé ç îðãàí³çàö³ºþ ³ óïðàâë³í-
íÿì, ÿêèé ïîòðåáóº ðîçâèíåíèõ çàãàëüíîóïðàâë³íñüêèõ íàâè÷îê ³ çä³áíîñ-
òåé, óì³íü åôåêòèâíî îðãàí³çîâóâàòè ñï³ëüíó ä³ÿëüí³ñòü; êàäðîâèé, ïîâ'ÿ-
çàíèé ç êåð³âíèöòâîì ëþäüìè, îðãàí³çàö³ºþ ì³æîñîáèñò³ñíî¿ âçàºìîä³¿,

ïîòðåáóº íàÿâíîñò³ ÿê³ñíî ³íøèõ çä³áíîñòåé, ùî çàáåçïå÷óþòü åôåêòèâíó
ì³æîñîáèñò³ñíó âçàºìîä³þ, îðãàí³çàö³þ ³ óïðàâë³ííÿ ï³äëåãëèìè; îðãàí³-
çàö³éíî-òåõíîëîã³÷íèé, ÿêèé ðîçãëÿäàº ñïåöèô³÷í³ ïðîôåñ³éí³ ÿêîñò³ êåð³-
âíèêà, éîãî ñïåö³àëüí³ çä³áíîñò³ [2, ñ. 67].

Âèõîäÿ÷è ç ä³ÿëüí³ñíî-ôóíêö³îíàëüíîãî êðèòåð³þ ìîæëèâî âèçíà-
÷èòè äåê³ëüêà êàòåãîð³é óïðàâë³íñüêèõ çä³áíîñòåé. Ïåðøó ìîæíà íàçâàòè

óïðàâë³íñüêèìè õàðàêòåðèñòèêàìè îñîáèñòîñò³ êåð³âíèêà, òàê³ õàðàêòåðè-
ñòèêè âàæëèâ³ äëÿ óïðàâë³íñüêî¿ ä³ÿëüíîñò³, îáóìîâëþþòü ¿¿ óñï³øí³ñòü,
äåìîíñòðóþòü ìîæëèâîñò³ ëþäèíè, ñõèëüí³ñòü äî óïðàâë³íñüêî¿ ä³ÿëüíîñò³.
Ó öèõ îñíîâíèõ õàðàêòåðèñòèêàõ ìîæíà âèä³ëèòè äâ³ ï³äãðóïè: ñîö³àëüí³
õàðàêòåðèñòèêè (á³îãðàô³÷í³, ñîö³àëüíî-ñòàòóñí³, êóëüòóðíî-îñâ³òí³ òîùî),
à òàêîæ âàæëèâ³ äëÿ óïðàâë³ííÿ îñîáèñò³ñí³ ÿêîñò³ êåð³âíèêà [7, ñ. 26].

Äðóãó ìîæëèâî âèçíà÷èòè ÿê êàòåãîð³þ, ùî õàðàêòåðèçóº çäàòí³ñòü

ëþäèíè äî óñï³øíîãî âèêîíàííÿ óïðàâë³íñüêî¿ ä³ÿëüíîñò³, âîíà ôàêòè÷íî
º çàãàëüíîîðãàí³çàö³éíèìè çä³áíîñòÿìè. Êàòåãîð³ÿ âêëþ÷àº â ñåáå ³íäèâ³-
äóàëüíî-ïñèõîëîã³÷í³ ÿêîñò³, ÿê³ áåçïîñåðåäíüî ³ íàéá³ëüø çíà÷óùî âïëè-
âàþòü íà óïðàâë³íñüêó ä³ÿëüí³ñòü, âèçíà÷àþòüñÿ ¿¿ çì³ñòîì ³ âèìîãàìè. Öþ
êàòåãîð³þ ìîæëèâî ðîçä³ëèòè íà äâ³ ï³äãðóïè: à) çàãàëüíîóïðàâë³íñüê³
çä³áíîñò³, ùî âèçíà÷àþòü åôåêòèâí³ñòü ä³ÿëüíîñò³ ó ö³ëîìó; á) ëîêàëüí³

(÷àñòêîâ³) óïðàâë³íñüê³ çä³áíîñò³, ùî çàáåçïå÷óþòü åôåêòèâíå âèêîíàííÿ
îêðåìèõ ôóíêö³é; ð³øåííÿ ëîêàëüíèõ çàâäàíü óïðàâë³ííÿ, îáóìîâëåíèõ
ò³ºþ àáî ³íøîþ îñíîâíîþ óïðàâë³íñüêîþ ôóíêö³ºþ [7, ñ. 50].

Äîäàòêîâ³ êëàñèô³êàö³éí³ ìîæëèâîñò³ â äîñë³äæåíí³ óïðàâë³íñüêèõ
çä³áíîñòåé â³äêðèâàº çàñòîñóâàííÿ ñòðóêòóðíî-ïñèõîëîã³÷íîãî êðèòåð³þ, â³äïî-
â³äíî äî ÿêîãî â îñíîâó âèîêðåìëåííÿ çä³áíîñòåé ïîêëàäåíî ñòðóêòóðó ïñè-

õ³êè. Öå äîçâîëÿº âèä³ëèòè òðåòþ êàòåãîð³þ óïðàâë³íñüêèõ çä³áíîñòåé, ùî
â³äîáðàæóº ïðèéíÿòèé â ïñèõîëîã³¿ ðîçïîä³ë çä³áíîñòåé íà çàãàëüí³ ³ ñïåö-
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³àëüí³. Â³äïîâ³äíî äî öüîãî êðèòåð³þ, ïî-ïåðøå, â óïðàâë³íñüê³é ä³ÿëüíîñò³
ðîçð³çíÿþòü ïðîÿâè çàãàëüíèõ ³ ñïåö³àëüíèõ çä³áíîñòåé, ïî-äðóãå, çä³áíîñò³

ñòðóêòóðóþòüñÿ ïî îñíîâíèõ êëàñàõ ïñèõ³÷íèõ ïðîöåñ³â ? êîãí³òèâíèì; ðåãó-
ëÿòèâíèì, êîìóí³êàòèâíèì. Äî çàãàëüíèõ çä³áíîñòåé, ùî çíà÷óùî âïëèâàþòü
íà óñï³øí³ñòü óïðàâë³íñüêî¿ ä³ÿëüíîñò³, â³äíîñÿòüñÿ ³íòåëåêò, êðåàòèâí³ñòü,
íàó÷óâàí³ñòü, ðåôëåêñèâí³ñòü, àêòèâí³ñòü, ñàìîðåãóëÿö³ÿ. Ñïåö³àëüí³ çä³áíîñò³
ñï³ââ³äíîñÿòüñÿ ç ³íäèâ³äóàëüíîþ ì³ðîþ ñôîðìîâàíîñò³ îêðåìèõ "ïñèõ³÷íèõ
ä³ÿëüíîñòåé", òîáòî ç ì³ðîþ ðîçâèòêó îñíîâíèõ ïñèõ³÷íèõ ïðîöåñ³â; ïðèéíÿòî

ãîâîðèòè ïðî ìíåì³÷í³, ðîçóìîâ³, ïåðöåïòèâí³ òà ³íø³ çä³áíîñò³. Ó òåîðåòè÷-
íîìó ïëàí³ ³ç çàãàëüíî¿ ñóêóïíîñò³ óïðàâë³íñüêèõ çä³áíîñòåé ìîæëèâî âèä³-
ëèòè äâ³ ãðóïè ÿêîñòåé: à) ÿêîñò³, ùî º âëàñíå óïðàâë³íñüêèìè çä³áíîñòÿìè; á)
ÿêîñò³, ÿê³ ïåâíèì ÷èíîì ñïðèÿþòü åôåêòèâíîìó âèêîíàííþ óïðàâë³íñüêî¿
ä³ÿëüíîñò³ ³ âèêîíóþòü ôóíêö³¿ çä³áíîñòåé [2].

Ìåòà ñòàòò³ ïîëÿãàº ó ðîçêðèòò³ òåîðåòèêî-ïñèõîëîã³÷íèõ ï³äõîä³â

äî ðîçãëÿäó ñòðóêòóðè óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â îðãàí³â
âíóòð³øí³õ ñïðàâ ³ ïðîãðàìè ¿õ ðîçâèòêó.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Äîñë³äæåííÿ ïðîáëåìè ðîçâèòêó
óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â çä³éñíþâàëîñÿ â ò³ñíîìó çâ'ÿçêó ç
ïèòàííÿìè ðîçâèòêó ¿õ îñîáèñòîñò³ â ö³ëîìó, óïðàâë³íñüê³ çä³áíîñò³ ðîçã-
ëÿäàëèñÿ íå ÿê ³çîëüîâàí³ óòâîðåííÿ, à íåâ³ä'ºìí³ âëàñòèâîñò³ îñîáèñòîñò³,

ùî âçàºìîä³þòü ç óñ³ìà ³íøèìè ðèñàìè ³ âèçíà÷àþòüñÿ íèìè.
Çã³äíî ç îáðàíîþ òåîðåòè÷íîþ êîíöåïö³ºþ, ðîçâèòîê çä³áíîñòåé

íåâ³ä'ºìíèé â³ä ðîçâèòêó îñîáèñòîñò³ â ö³ëîìó, çä³áíîñò³ â³äíîñÿòü äî ïðî-
ôåñ³éíî âàæëèâèõ ÿêîñòåé ïðîôåñ³îíàëà, ïðè÷îìó âîíè íå ëèøå âïëèâà-
þòü íà õàðàêòåð ôîðìóâàííÿ îñîáèñò³ñíèõ ÿêîñòåé ³ îñîáèñòîñò³ â ö³ëîìó,
àëå ñàì³ â³ä÷óâàþòü ïîñò³éíèé âïëèâ ç áîêó îñîáèñòîñò³, ùî ôîðìóºòüñÿ.
Îòæå, ðîçâèòîê óïðàâë³íñüêèõ çä³áíîñòåé ³ îñîáèñòîñò³ ðîçãëÿäàºòüñÿ ÿê

äâîºäèíèé ïðîöåñ. Ó äîñë³äæåíí³ ìè ñïèðàëèñÿ íà ³äå¿ áàãàòüîõ äîñë³ä-
íèê³â ùîäî ñàìîðîçâèòêó ³ ñàìîðåàë³çàö³¿ îñîáèñòîñò³, ùî º íàäçâè÷àéíî
çíà÷óùèìè äëÿ á³ëüøîñò³ ñó÷àñíèõ êîíöåïö³é ðîçâèòêó ëþäèíè, â ïåðøó
÷åðãó äëÿ ãóìàí³ñòè÷íî¿ ïñèõîëîã³¿. Àêòóàëüíà ïîòðåáà â ñàìîðîçâèòêó,
ïðàãíåííÿ äî ñàìîóäîñêîíàëåííÿ ³ ñàìîðåàë³çàö³¿ º ïîêàçíèêàìè îñîáèñò-
³ñíî¿ çð³ëîñò³ ³ óìîâàìè äîñÿãíåííÿ òàêî¿ çð³ëîñò³. Ñàìîðîçâèòîê ðîçãëÿ-

äàâñÿ ÿê äæåðåëî àêòèâíîãî ô³çè÷íîãî, ñîö³àëüíîãî ³ îñîáèñò³ñíîãî äîâ-
ãîë³òòÿ, ÿêå çàáåçïå÷óº óñï³õ â ïðîôåñ³éí³é ä³ÿëüíîñò³ (Â. Ôðàíêë, À. Ðåàí).
²äåÿ ñàìîðîçâèòêó ³ ñàìîàêòóàë³çàö³¿ ò³ñíî ïîºäíóâàëèñü ç ôåíîìåíîì
ñàìîòðàíñöåíäåíö³¿, ïîâ'ÿçàíî¿ ç âèõîäîì ëþäèíè çà ìåæ³ ñâîãî ß, ç îð³-
ºíòàö³ºþ íà îòî÷åíí³, íà ñîö³àëüíó ä³ÿëüí³ñòü. Äîñë³äíèêàìè â³äçíà÷àºòü-
ñÿ, ùî ñàìîàêòóàë³çàö³¿ ñïðèÿº ïðîôåñ³éíà ðîáîòà, ñëóæáà ñïðàâ³, ëþáîâ

äî ³íøî¿ ëþäèíè; ìåòîþ ëþäñüêîãî ³ñíóâàííÿ º ÿê âëàñíå óäîñêîíàëåííÿ,
òàê ³ áëàãîïîëó÷÷ÿ îòî÷åííÿ (À. Ìàñëîó, Â. Ôðàíêë) [3; 4].
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Íà äóìêó Â. À. Ïåòðîâñüêîãî, îñîáèñò³ñòü º ö³ë³ñí³ñòþ, ùî ðîçâè-
âàºòüñÿ. Äæåðåëîì ðîçâèòêó º ïðîòèð³÷÷ÿ, ùî âèíèêàº â ðåçóëüòàò³ óñâ³-

äîìëåííÿ ñåáå â ³íø³é ëþäèí³, ïîâåðíåííÿ äî ñåáå ³ â³äñóòíîñò³ òîòîæ-
íîñò³ ³ç ñàìèì ñîáîþ, îñê³ëüêè â³äîáðàæåíå ß íå çá³ãàºòüñÿ ç ß ä³þ÷èì.
Ñõîæ³ äóìêè âèñëîâëþâàâ Ï. Ì. ßêîáñîí, ÿêèé ï³ä çð³ë³ñòþ îñîáèñòîñò³
ðîçóì³â ñîö³àëüíó çð³ë³ñòü, ùî îáóìîâëþº çð³ë³ñòü ïñèõîëîã³÷íó, ÿêà ìàº
íà óâàç³ ³íòåëåêòóàëüíó àêòèâí³ñòü, âèðàæåíå ïðàãíåííÿ äî òâîð÷îñò³, ïðî-
ÿâ òâîð÷îãî íà÷àëà â ð³çíîìàí³òíèõ ñôåðàõ æèòòÿ; ìîá³ëüí³ñòü çä³áíîñòåé,

óì³ííÿ ðåàë³çóâàòè âëàñòèâèé ëþäèí³ ïîòåíö³àë; ðåôëåêñ³þ íà âëàñíèé
äóõîâíèé ñâ³ò, ùî ñëóæèòü çàâäàííÿì ñàìîîðãàí³çàö³¿, ñàìîóäîñêîíàëåí-
íÿ, ³íòåëåêòóàëüíîãî çðîñòàííÿ [5; 6].

Ïèòàííÿì ðîçðîáêè ìîäåë³ ðîçâèòêó óïðàâë³íñüêèõ çä³áíîñòåé ³
îñîáèñòîñò³ êåð³âíèêà, ó òîìó ÷èñë³ îðãàíó âíóòð³øí³õ ñïðàâ, ïðèñâÿ÷åí³
ðîáîòè áàãàòüîõ äîñë³äíèê³â: Î. Ì. Áàíäóðêè, Â. ². Áàðêà, ß.Þ. Êîíäðàòü-

ºâà, Í.Ï. Ìàòþõ³íî¿, Ò. Ñ. Êàáà÷åíêî, À.². Êèòîâà, Î. Ì. Ñòîëÿðåíêà, Â. ².
×åðíåí³ëîâà, Â. Àëäåðñîíà, Å. Áîãàðäóñà, Å. Ôëåéøìàíà, Ñ. Ê³ëáîóðíà òà
³íøèõ. Ñüîãîäí³ ³ñíóº íèçêà ï³äõîä³â äî ðîçðîáêè êîíöåïö³¿ îñîáèñòîñò³
êåð³âíèêà: êîëåêö³éíèé, ïàðö³àëüíèé, ö³íí³ñíèé, ñèòóàòèâíî-êîìïëåêñíèé,
³íòåãðàö³éíèé, àêìåîëîã³÷íèé.

Ñòîñîâíî çä³áíîñòåé ÿê ñêëàäîâî¿ îñîáèñò³ñíîãî ðîçâèòêó, òî â

äîñë³äæåíí³ ìè âèõîäèëè ç òîãî ôàêòó, ùî âîíè º íàéá³ëüø çàãàëüíèì
ïîíÿòòÿì ïñèõîëîã³¿. Çä³áíîñò³ º ñêëàäíèì ñèñòåìíèì óòâîðåííÿì, ùî
âêëþ÷àº ö³ëó íèçêó ñêëàäîâèõ, áåç ÿêèõ ëþäèíà áóëà á íå çäàòíà äî êîí-
êðåòíî¿ ä³ÿëüíîñò³; êîìïëåêñ âëàñòèâîñòåé, ùî â³äòâîðþþòüñÿ ëèøå â
ïðîöåñ³ ïåâíèì ÷èíîì îðãàí³çîâàíî¿ ä³ÿëüíîñò³ (Ñ. Ë. Ðóá³íøòåéí). ×èì
á³ëüøå ðîçâèíåíà ó ëþäèíè çä³áí³ñòü, òèì ëåãøå âèêîíóºòüñÿ ä³ÿëüí³ñòü,
òèì øâèäøå âîíà ¿¿ îïàíîâóº. Á³ëüø³ñòü äîñë³äíèê³â ïîâ'ÿçóþòü çàãàëüí³

çä³áíîñò³ ç ³íòåëåêòîì ëþäèíè [5; 7].
Ùîäî òâîð÷èõ çä³áíîñòåé, ÿê³ òàêîæ íàäçâè÷àéíî âàæëèâ³ äëÿ êåð-

³âíèê³â, òî â äîñë³äíèê³â íå ³ñíóº ºäèíî¿ òî÷êè çîðó ñòîñîâíî ¿õ ïðèðîäè ³
ðîçâèòêó. Ñüîãîäí³ ìîæíà âèä³ëèòè òðè îñíîâí³ ï³äõîäè äî ïðîáëåìè: òâîð-
÷èõ çä³áíîñòåé âçàãàë³ íå ³ñíóº ÿê òàêèõ, ãîëîâíó ðîëü â äåòåðì³àö³¿ òâîð-
÷î¿ ïîâåä³íêè â³ä³ãðàþòü ìîòèâàö³ÿ, ö³ííîñò³, îñîáèñò³ñí³ ðèñè; òâîð÷³

çä³áíîñò³ º ñàìîñò³éíèì ÷èííèêîì, íåçàëåæíèì â³ä ³íòåëåêòó; âèñîêèé ð³âåíü
ðîçâèòêó ³íòåëåêòó ïåðåäáà÷àº âèñîêèé ð³âåíü òâîð÷èõ çä³áíîñòåé ³, íà-
âïàêè, òâîð÷îãî ïðîöåñó ÿê ñïåöèô³÷íî¿ ôîðìè ïñèõ³÷íî¿ àêòèâíîñò³ íå
³ñíóº. Êðåàòèâí³ñòü, àáî òâîð÷à çäàòí³ñòü, ñòàëà îá'ºêòîì äåòàëüíîãî äîñ-
ë³äæåííÿ â ðîáîòàõ Äæ. Ã³ëôîðäà, ÿêèé âêàçàâ íà ³ñíóâàííÿ äâîõ ïðèíöè-
ïîâî â³äì³ííèõ òèï³â ðîçóìîâèõ îïåðàö³é: êîíâåðãåíö³¿ ³ äèâåðãåíö³¿ [8].

Ó ÿêîñò³ îñíîâíîãî øëÿõó ðåàë³çàö³¿ ðîçãëÿíóòèõ ïñèõîëîã³÷íèõ
ìåõàí³çì³â ðîçâèòêó îñíîâíèõ êîìïîíåíò³â óïðàâë³íñüêèõ çä³áíîñòåé êå-
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ð³âíèê³â îðãàí³â âíóòð³øí³õ ñïðàâ ó äîñë³äæåíí³ ðîçãëÿäàëîñÿ âïðîâàä-
æåííÿ ó â³äîì÷ó ñèñòåìó ïðîôåñ³éíîãî íàâ÷àííÿ ïðîãðàìè ïðîôåñ³éíîãî

ðîçâèòêó óïðàâë³íöÿ, ÿêà á ðåàë³çîâóâàëàñÿ ó ðàìêàõ ³ñíóþ÷èõ ôîðì ðî-
áîòè ç îñîáîâèì ñêëàäîì. Âèõîäÿ÷è ç ðîçãëÿíóòèõ òåîðåòè÷íèõ ï³äõîä³â
äî êëàñèô³êàö³¿ óïðàâë³íñüêèõ çä³áíîñòåé, ðîçðîáëåíà ó äîñë³äæåíí³ ïðî-
ãðàìà ïåðåäáà÷àº ðåàë³çàö³þ äâîõ îñíîâíèõ íàïðÿì³â ¿õ ðîçâèòêó: 1) ðîç-
âèòîê çàãàëüíîóïðàâë³íñüêèõ, ëîêàëüíèõ óïðàâë³íñüêèõ, çàãàëüíèõ ³ ñïåö-
³àëüíèõ çä³áíîñòåé êåð³âíèê³â, ðîçøèðåííÿ ³ ïîãëèáëåííÿ ¿õ ïðîôåñ³éíèõ

çíàíü, óì³íü ³ íàâè÷îê; 2) ðîçâèòîê ³ êîðåêö³ÿ îñîáèñò³ñíèõ ÿêîñòåé êåð³â-
íèê³â, ùî âèêîíóþòü ôóíêö³¿ óïðàâë³íñüêèõ çä³áíîñòåé.

Ðîçãëÿíåìî îñíîâí³ ñòðóêòóðí³ åëåìåíòè àâòîðñüêî¿ òèïîâî¿ ïðîãðà-
ìè ðîçâèòêó óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â îðãàí³â âíóòð³øí³õ ñïðàâ.

Ìåòà ïðîãðàìè: ðîçâèòîê îñíîâíèõ êîìïîíåíò³â óïðàâë³íñüêèõ
çä³áíîñòåé êåð³âíèêà ÎÂÑ, ïðîôåñ³éíèé ³ îñîáèñò³ñíèé ðîçâèòîê óïðàâë-

³íöÿ øëÿõîì ìàêñèìàëüíîãî ðîçêðèòòÿ îñîáèñò³ñíîãî ïîòåíö³àëó ó ïðî-
ôåñ³éí³é ä³ÿëüíîñò³ ³ æèòò³.

Çàâäàííÿ ïðîãðàìè:
- ðîçâèòîê âåðáàëüíîãî, íåâåðáàëüíîãî, åìîö³éíîãî ³íòåëåêòó, êðå-

àòèâíîñò³, ðåôëåêñèâíîñò³, àêòèâíîñò³, ñàìîðåãóëÿö³¿, ë³äåðñüêèõ ÿêîñòåé,
åìîö³éíî¿ ñò³éêîñò³ ïðè âèð³øåíí³ ïðîôåñ³éíèõ çàâäàíü; ðîçâèòîê ïåðöåï-

òèâíèõ, âîëüîâèõ, àòåíö³éíèõ (ïðîöåñ³â óâàãè), ³ìàæèàòèâíèõ (ïðîöåñ³â
óÿâè), çä³áíîñòåé ö³ëåïîêëàäàííÿ, ïðîãíîçóâàííÿ, ïëàíóâàííÿ, óõâàëåííÿ
ð³øåííÿ, ñàìîêîíòðîëþ, âäîñêîíàëåííÿ óì³íü ïðîôåñ³éíî¿ ä³ÿëüíîñò³.

- ôîðìóâàííÿ àäåêâàòíîãî ðîçóì³ííÿ ñàìîãî ñåáå, êîðåêö³ÿ ñàìî-
îö³íêè, ðîçâèòîê óì³ííÿ ³ ïîòðåáè ó ï³çíàíí³ ³íøèõ ëþäåé, ãóìàí³ñòè÷íîãî
â³äíîøåííÿ äî íèõ; ôîðìóâàííÿ ïðîôåñ³éíèõ æèòòºâèõ ïëàí³â ³ êàð'ºðè,
êîðåêö³ÿ ö³íí³ñíèõ îð³ºíòàö³é, ï³äâèùåííÿ ð³âíÿ ñàìîðåàë³çàö³¿, âäîñêîíà-

ëåííÿ ïðîöåñ³â åìïàò³¿, àòðàêö³¿, ³äåíòèô³êàö³¿, åêñïðåñ³¿.
Ñòàä³¿ ðåàë³çàö³¿ ïðîãðàìè: à) ïðîôåñ³éíà ï³äãîòîâêà (çä³éñíþºòüñÿ

ï³ä ÷àñ íàâ÷àííÿ â ìàã³ñòðàòóð³ âèùîãî íàâ÷àëüíîãî çàêëàäó ñèñòåìè
ì³í³ñòåðñòâà âíóòð³øí³õ ñïðàâ); á) ïðîôåñ³îíàë³çàö³ÿ (â³äáóâàþòüñÿ â ïåðø³
ðîêè ðîáîòè êåð³âíèêîì ï³äðîçä³ëó îðãàíó âíóòð³øí³õ ñïðàâ); â) ôîðìó-
âàííÿ ìàéñòåðíîñò³ (çä³éñíþºòüñÿ ïîñò³éíî â ïðîöåñ³ ïîäàëüøî¿ êåð³âíî¿

ä³ÿëüíîñò³ â ñèñòåì³ îðãàí³â âíóòð³øí³õ ñïðàâ).
Íà êîæíîìó åòàï³ ïîñë³äîâíî ðåàë³çóþòüñÿ îñíîâí³ ïñèõîëîã³÷í³

òåõí³êè ðîçâèòêó óïðàâë³íñüêèõ çä³áíîñòåé, äî îñíîâíèõ ç ÿêèõ â³äíî-
ñÿòüñÿ: à) ñàìîï³çíàííÿ; á) ñàìîñòèìóëþâàííÿ; â) ñàìîðåàë³çàö³ÿ.

Òåõí³êà ñàìîï³çíàííÿ âêëþ÷àº âèêîðèñòàííÿ ïñèõîëîã³÷íèõ ìåòî-
äèê, ÿê³ äîçâîëÿþòü çðîçóì³òè âëàñí³ ìîæëèâîñò³: ³íòåëåêòóàëüí³ õàðàêòå-

ðèñòèêè, ðèñè õàðàêòåðó, òåìïåðàìåíòó, ñòàíè ³ òîìó ïîä³áíå, óñâ³äîìèòè
ñèëüí³ ³ ñëàáê³ ñòîðîíè ñâîº¿ îñîáèñòîñò³. Òåõí³êà ñàìîñòèìóëþâàííÿ îç-



284

íà÷àº ðîçâèòîê óÿâëåíü ³ çíàíü ïðî ö³ë³ ïðîôåñ³éíî¿ ä³ÿëüíîñò³, ñïîñîáè ¿¿
âèêîíàííÿ, ìåõàí³çìè ëþäñüêî¿ àêòèâíîñò³ ³ ä³ÿëüíîñò³, ïîòðåáè ³ ìîòèâè.

Òåõí³êà ñàìîðåàë³çàö³¿ ïåðåäáà÷àº ïîäàëüøèé ñàìîðîçâèòîê ³íòåëåêòóàëü-
íèõ, îñîáèñò³ñíèõ, åìîö³éíî-âîëüîâèõ ³ ³íøèõ ïðîôåñ³éíî âàæëèâèõ ÿêî-
ñòåé êåð³âíèêà.

Ïåðøèé íàïðÿì ðåàë³çàö³¿ ïðîãðàìè º ðîçâèòêîì çàãàëüíîóïðàâë³-
íñüêèõ ³ ëîêàëüíèõ çä³áíîñòåé êåð³âíèêà â ïðîôåñ³éí³é ä³ÿëüíîñò³, ùî îç-
íà÷àº îâîëîä³ííÿ íàéâàæëèâ³øèìè ñêëàäîâèìè ïðîôåñ³éíî¿ ä³ÿëüíîñò³, äî

ÿêèõ â³äíîñèòüñÿ ïðîôåñ³éíå ìèñëåííÿ, ïðîôåñ³éíà ìàéñòåðí³ñòü, ïðîôåñ-
³éíà ñâ³äîì³ñòü, ñàìîñò³éí³ñòü. Äî öüîãî íàïðÿìó òàêîæ â³äíîñÿòü ðîçâè-
òîê ³íäèâ³äóàëüíèõ ÿêîñòåé êåð³âíèêà, òàêèõ ÿê ³íòåëåêò, òâîð÷èé ïîòåíö³-
àë, ìîòèâàö³ÿ ïðîôåñ³éíîãî ñàìîóäîñêîíàëåííÿ; ïðîôåñ³éí³ ÿêîñò³ (ïðî-
ôåñ³éíà êóëüòóðà, æèòòºâà ñòðàòåã³ÿ, êîíöåïö³ÿ îñîáèñò³ñíî¿ ñòðàòåã³¿ ñà-
ìîóäîñêîíàëåííÿ); ðîçâèòîê óì³íü ³ íàâè÷îê (ïðàâèëüíèé âèá³ð ñòèëþ

êåð³âíèöòâà, òâîð÷èé ï³äõ³ä äî âèð³øåííÿ çàâäàíü ïðîôåñ³éíî¿ ä³ÿëüíîñò³,
ôîðìóâàííÿ ïîçèòèâíî¿ ß-êîíöåïö³¿, àäàïòàö³ÿ äî íîâèõ óìîâ ä³ÿëüíîñò³,
³ííîâàö³éíèé ñòèëü ïðîôåñ³éíî¿ ä³ÿëüíîñò³); óäîñêîíàëåííÿ êîìóí³êàòèâ-
íèõ ÿêîñòåé (äîáðîçè÷ëèâ³ ñòîñóíêè ³ç ñï³âðîá³òíèêàìè, âîëîä³ííÿ íîð-
ìàìè ïðîôåñ³éíîãî ñï³ëêóâàííÿ, â³äíåñåííÿ ñåáå äî ïðîôåñ³éíîãî ñï³âòî-
âàðèñòâà, ñïðÿìîâàí³ñòü ïðîôåñ³éíèõ ðåçóëüòàò³â íà áëàãî ëþäåé, ñîö-

³àëüíà â³äïîâ³äàëüí³ñòü çà íàñë³äêè â÷èíê³â, óì³ííÿ êîíòàêòóâàòè ³ âñòóïà-
òè ó ñï³âïðàöþ, çì³íà ñîö³àëüíèõ ðîëåé òîùî).

Äðóãèé íàïðÿì ïîëÿãàº â îñîáèñò³ñíîìó ðîçâèòêó ïðîôåñ³îíàëà,
ôîðìóâàíí³ ÿêîñòåé îñîáèñòîñò³, ùî âèêîíóþòü ôóíêö³¿ óïðàâë³íñüêèõ
çä³áíîñòåé. Öå îçíà÷àº ôîðìóâàííÿ ñò³éêî¿ ïðîôåñ³éíî¿ ìîòèâàö³¿, â³ðíîñò³
îáðàíî¿ ïðîôåñ³¿, óñâ³äîìëåííÿ ïðîôåñ³éíî¿ òâîð÷îñò³, äóõîâíå çáàãà÷åí-
íÿ, ïîçèòèâíó çì³íó ñåáå ÷åðåç ïðîôåñ³þ, çáàãà÷åííÿ ïðîôåñ³éíî¿ ä³ÿëü-

íîñò³ âëàñíîþ òâîð÷³ñòþ, ãíó÷ê³ñòü ³ àäàïòîâàí³ñòü äî óìîâ ïðîôåñ³éíî¿
ä³ÿëüíîñò³. Äî öüîãî íàïðÿìó òàêîæ â³äíîñÿòüñÿ ñêëàäîâ³ ³íäèâ³äóàëüíî¿
êîìïåòåíòíîñò³ : ïðîôåñ³éíà ñàìîñâ³äîì³ñòü, âèçíàííÿ ñåáå ÿê ïðîôåñ³î-
íàëà, ðîçâèòîê ïðîôåñ³éíèõ çä³áíîñòåé, ñàìîïðîåêòóâàííÿ, ïîáóäîâà ñòðà-
òåã³¿ ïðîôåñ³éíîãî çðîñòàííÿ, ïîáóäîâà ñöåíàð³þ ïðîôåñ³éíîãî æèòòÿ, ïëà-
íóâàííÿ îñîáèñòîãî ÷àñó ³ êàð'ºðè. ²íäèâ³äóàëüíà ïðîãðàìà ðîçâèòêó ñòâî-

ðþºòüñÿ íà òðèâàëèé ïåð³îä ? â³ä òðüîõ äî äâàäöÿòè ³ íàâ³òü á³ëüøå ðîê³â.
Ïðè âèáîð³ ìåòîä³â ³ çàñîá³â ðîçâèòêó óïðàâë³íñüêèõ çä³áíîñòåé

êåð³âíèê³â ÎÂÑ, ó ïåðøó ÷åðãó, âðàõîâóâàëèñÿ ðîçâèòîê ïñèõîëîã³÷íî¿
çð³ëîñò³ â ö³ëîìó ³ çä³áíîñòåé ëþäèíè, ó òîìó ÷èñë³ òâîð÷èõ. Ç ö³ºþ ìåòîþ
â ïðîöåñ³ åêñïåðèìåíòàëüíî¿ ðåàë³çàö³¿ ïðîãðàìè çàñòîñîâóâàëèñÿ ³äå¿ ãó-
ìàí³ñòè÷íî¿ ïñèõîëîã³¿. Öå îçíà÷àëî, ùî, ïî-ïåðøå, ïðèéìàëèñÿ ï³äõîäè,

çàñíîâàí³ íà áåçóìîâí³é ïîøàí³ äî ó÷àñíèê³â ðåàë³çàö³¿ ïðîãðàìè ðîçâèò-
êó óïðàâë³íñüêèõ çä³áíîñòåé; òîáòî ö³íóâàâñÿ íàêîïè÷åíèé äîñâ³ä ³ çíàí-
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íÿ êåð³âíèê³â, ¿õ îñîáèñò³ñòü â ö³ëîìó. Çà êåð³âíèêàìè çàëèøàëîñÿ ïðàâî
âèáîðó: äîòðèìóâàòèñÿ çâè÷íîãî ñòèëþ ³ ñïîñîá³â âçàºìîä³¿ ç ëþäüìè,

àáî çàñòîñîâóâàòè íîâ³, ÿê³ ïðîïîíóº ïñèõîëîã (òðåíåð). Ãóìàí³ñòè÷íèé
ï³äõ³ä ðåàë³çîâóâàâñÿ â ïðîöåñ³ îðãàí³çàö³¿ îáì³íó äóìêàìè, çâîðîòíîìó
çâ'ÿçêó ì³æ ó÷àñíèêàìè ïðîãðàìè â íåòðàâìóþ÷³é, ì'ÿê³é ôîðì³ äîáðî-
çè÷ëèâîãî ñï³ëêóâàííÿ. Òàêèé ï³äõ³ä ò³ñíî ïîâ'ÿçàíèé ç äåìîêðàòè÷íèì,
ïàðòíåðñüêèì ñòèëåì âçàºìîä³¿ òðåíåðà ç êåð³âíèêàìè, ÿê³ â÷àòüñÿ. Ïî-
äðóãå, ïðèéìàëàñÿ ³äåÿ ïðî ³ñíóâàííÿ ïðèõîâàíèõ ìîæëèâîñòåé ëþäèíè,

íàÿâíîñò³ ó íå¿ íåðåàë³çîâàíîãî ïîòåíö³àëó, ÿêèé ç ð³çíèõ ïðè÷èí çàáëîêî-
âàíèé, îòæå, ãóìàí³ñòè÷íèé ï³äõ³ä ò³ñíî ïîçâ'ÿçóâàâñÿ ç ³äåºþ ïðî ìîæ-
ëèâîñò³ ðîçâèòêó ³ îñîáîâîãî çðîñòàííÿ êåð³âíèê³â.

Òàêîæ ç ìåòîþ ðîçâèòêó óïðàâë³íñüêèõ çä³áíîñòåé êåð³âíèê³â ÷àñ-
òêîâî ðåàë³çîâóâàëèñÿ ïðèíöèïè ïñèõîàíàë³òè÷íîãî ï³äõîäó. Îäí³ºþ ç óìîâ
áóëî ñòâîðåííÿ ìîæëèâîñòåé äëÿ óñâ³äîìëåííÿ ïðîöåñ³â, ùî çíàõîäÿòüñÿ

ó ñôåð³ íåóñâ³äîìëþâàíîãî ïñèõ³÷íîãî. Â³äîìî, ùî ðîçóì³ííÿ íåóñâ³-
äîìëþâàíîãî ìàòåð³àëó ÷àñòî º íåïðîñòèì ïðîöåñîì, íà øëÿõó äî ¿õ àíà-
ë³çó ç'ÿâëÿþòüñÿ óòðóäíåííÿ, ïñèõîëîã³÷í³ çàõèñí³ ìåõàí³çìè, çäîëàòè ÿê³
äîïîìàãàº òðåíåð. Ç ìåòîþ ïîëåãøåííÿ ïðîöåñó ðîçóì³ííÿ íåóñâ³äîìëþ-
âàíèõ ìîòèâ³â, ïî÷óòò³â, ³ìïóëüñ³â, ïîâåä³íêè ïðîïîíóâàëîñÿ âèêîðèñòî-
âóâàòè ïñèõîàíàë³òè÷í³ ïðèíöèïè, òåõí³êó ³ ³íòåðâåíö³¿. Íàïðèêëàä, âåëèêå

çíà÷åííÿ íàäàâàëîñÿ ñòâîðåííþ äëÿ êåð³âíèê³â áåçïå÷íîãî îñîáèñò³ñíîãî
ïðîñòîðó äëÿ âçàºìîä³¿, â ÿê³é âîíè ïî÷óâàþòü ñåáå çàòèøíî, â³ä÷óâàþòü
äîâ³ðó äî òðåíåðà. Äëÿ ïîäîëàííÿ îïîðó òàêîæ âèêîðèñòîâóâàëîñü ïðàâè-
ëî îáì³íó äóìêàìè. Âåëèêå çíà÷åííÿ íàäàâàëîñÿ íåâåðáàëüíèì ïðîÿâàì;
âèçíàâàëîñÿ, ùî ïðîöåñ ö³ëåñïðÿìîâàíîãî îñîáèñò³ñíîãî ðîçâèòêó º ðà-
ö³îíàëüíèì, ïðîòå ââàæàëîñÿ, ùî äåÿê³ ãðóïîâ³ ïðîöåñè ìîæóòü ³íòðîåê-
ö³þâàòèñü íà íåóñâ³äîìëþâàíîìó ð³âí³.

Âàæëèâèì åëåìåíòîì ïðîãðàìè ðîçâèòêó çä³áíîñòåé êåð³âíèê³â áóâ
ðîçâèòîê óì³íü, ïîâ'ÿçàíèõ ç ïëàíóâàííÿì ÷àñó âçàãàë³ ³ ñëóæáîâî¿ êàð'-
ºðè çîêðåìà. Âðàõîâóâàëîñÿ, ùî óñâ³äîìëåííÿ ëþäèíîþ ÷àñó ñâîãî ³ñíó-
âàííÿ º âàæëèâîþ ñêëàäîâîþ äî ðîçóì³ííÿ âëàñíî¿ ³äåíòè÷íîñò³, çàñâîº-
ííÿ ñòàíäàðò³â ÷àñó äîïîìàãàº îð³ºíòóâàòèñÿ ó ñâ³ò³ ³ àäåêâàòíî ä³ÿòè â
í³ì; âðàõîâóâàëîñÿ òàêîæ, ùî ó ñâ³äîìîñò³ ëþäèíè ôîðìóºòüñÿ ïåâíà

ñèñòåìà óçàãàëüíåíèõ óÿâëåíü ïðî ÷àñ, òàê çâàíà êîíöåïö³ÿ ÷àñó îñîáèñ-
òîñò³ â ìàñøòàáàõ æèòòÿ. Ó äîñë³äæåííÿõ ª. Ãîëîâàõè ³ Î. Êðîí³êà ïîêà-
çàíî, ùî ÷èì ðàí³øå ëþäèíà íàâ÷èëàñÿ ñï³ââ³äíîñèòè ñâî¿ ìîæëèâîñò³ ç
âèìîãàìè ÷àñó, òèì óñï³øí³øîþ áóäå ¿¿ ä³ÿëüí³ñòü [10]. Âðàõîâóâàëîñÿ
òàêîæ, ùî â ãóìàí³ñòè÷í³é ïñèõîëîã³¿ ³ñíóº ïîíÿòòÿ ÷àñîâî¿ ³íòåãðîâàíîñò³
îñîáèñòîñò³, á³ëüøå ³íòåãðîâàí³ îñîáèñòîñò³ êðàùå ñàìîàêòóàë³çóþòüñÿ,

âîíè êåðóþòüñÿ øèðîêèìè óí³âåðñàëüíèìè ö³ííîñòÿìè, ïîäàëüøîþ ÷à-
ñîâîþ ïåðñïåêòèâîþ.
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Âèñíîâêè ³ ïåðñïåêòèâè. Íà îñíîâ³ çàïðîïîíîâàíî¿ ïðîãðàìè ðîç-
âèòêó óïðàâë³íñüêèõ çä³áíîñòåé ðîçðîáëåí³ ïðîôåñ³éíî-ïñèõîëîã³÷í³ òðåí³í-

ãè äëÿ ñëóõà÷³â ìàã³ñòðàòóðè âèùèõ íàâ÷àëüíèõ çàêëàä³â ÌÂÑ Óêðà¿íè. Ðå-
çóëüòàòè âèêîðèñòàííÿ ïîä³áíèõ òðåí³íã³â ñâ³ä÷àòü ïðî åôåêòèâí³ñòü çàïðîïî-
íîâàíèõ òåîðåòè÷íèõ ï³äõîä³â â ö³ëÿõ ðîçâèòêó óïðàâë³íñüêèõ çä³áíîñòåé,
îñîáèñò³ñíîãî ³ ïðîôåñ³éíîãî çðîñòàííÿ ³ ðîçâèòêó êåð³âíèê³â îðãàí³â
âíóòð³øí³õ ñïðàâ. Ðîçðîáëåíà ïðîãðàìà âèêëèêàº çíà÷íèé ï³çíàâàëüíèé ³íòå-
ðåñ ñëóõà÷³â, áàæàííÿ àêòèâíî ñàìîóäîñêîíàëþâàòèñÿ, ñïðèÿº ä³ºâîìó ðîç-

âèòêó êîìïîíåíò³â óïðàâë³íñüêèõ çä³áíîñòåé ³ ïîêàçíèê³â îñîáèñò³ñíîãî ³
ïðîôåñ³éíîãî çðîñòàííÿ êåð³âíèê³â, çîêðåìà, ñàìîàêòóàë³çàö³¿, ìîòèâ³â ïðî-
ôåñ³éíî¿ ä³ÿëüíîñò³, ð³âíÿ òåñòîìåòðè÷íîãî ³ åìîö³éíîãî ³íòåëåêòó, äèâåðãåíò-
íîãî ìèñëåííÿ ³ êðåàòèâíîñò³, êîìóí³êàòèâíèõ çä³áíîñòåé, ð³âíÿ ñàìîêîíòðî-
ëþ ³ ñàìîîðãàí³çàö³¿, ë³äåðñüêèõ ÿêîñòåé ³ ñòèëþ êåð³âíèöòâà, ñòðóêòóðè õà-
ðàêòåðîëîã³÷íèõ îñîáëèâîñòåé òà ³íøèõ ïðîôåñ³éíî âàæëèâèõ ³íäèâ³äóàëü-

íî-ïñèõîëîã³÷íèõ ÿêîñòåé. Ïîäàëüø³ ïåðñïåêòèâè ðîçâèòêó óïðàâë³íñüêèõ
çä³áíîñòåé êåð³âíèê³â âáà÷àþòüñÿ ó âïðîâàäæåíí³ â íàâ÷àëüíèé ïðîöåñ ìàã³-
ñòðàòóðè âèùèõ íàâ÷àëüíèõ çàêëàä³â ÌÂÑ Óêðà¿íè ïñèõîëîã³÷íèõ ñïåöêóðñ³â,
ÿê³ ïåðåäáà÷àòèìóòü á³ëüø øèðîêó ðåàë³çàö³þ ³äåé ãóìàí³ñòè÷íî¿ ïñèõîëîã³¿ ç
ìåòîþ ñàìîðåàë³çàö³¿ ³ îñîáèñò³ñíîãî ñàìîðîçâèòêó êåð³âíèêà.
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V. S. Lapchuk, M.A. Chekulaev. Psychological structure and development
of administrative capabilities of organs' of internal affairs leaders. The article
is devoted to consideration of theoretical psychological approaches to creation
of the program of development of administrative capabilities of organs' of internal
affairs leaders. The structure of administrative capabilities of organs' of internal
affairs leaders, based on the specific of their professional activity and maintenance
of professional role, is considered. The original approache to construction of the
program of development of administrative capabilities of Police' leaders, in which
development of capabilities and personality is examined as overall process, is
suggested. The program is based on the ideas of humanistic psychology and can be
used by practical psychologists with the purpose of improvement of basic
constituents of administrative capabilities of leaders of organs of internal affairs:
intellect, communicative features, leader potential and motivation.

On the basis of the offered program of development of administrative
capabilities the professionally-psychological training for the listeners of
universities of Ìinistry of internal affairs of Ukraine is worked out. The results of
usage of this training testify to efficiency of the offered theoretical approaches for
development of administrative capabilities, personality and professional height
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and development of leaders of organs of internal affairs. The program causes
considerable cognitive interest of listeners, a desire to active self-developement,
assists to effective development of components of administrative capabilities and
indexes of personality and professional height of leaders, in particular, self-
actualization, reasons of professional activity, level of traditional and emotional
intellect, divergence thought, communicative capabilities, level of self-control and
self-organization, leader style, creativity, structure of personality features and other
professionally important individually-psychological internalss.

Key words: leaders of organs of internal affairs, administrative activity,
administrative capabilities, intellect, creativity, motivation, self-actualization.
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Ë.Â. Ëèìàð, Ê.Î. Ìîðóãà. Ïñèõîëîã³÷í³ îñîáëèâîñò³ ôîðìóâàííÿ ìî-
òèâàö³éíîãî êîìïîíåíòà ïñèõîëîã³÷íî¿ ãîòîâíîñò³ âèâ÷åííÿ ôàõîâî¿ ³íî-
çåìíî¿ ìîâè ñòóäåíòàìè åêîíîì³÷íèõ ñïåö³àëüíîñòåé. Âèìîãè â³äïîâ³ä-
íîñò³ ñèñòåìè âèùî¿ îñâ³òè Óêðà¿íè ì³æíàðîäíèì âèìîãàì îáóìîâëþþòü
íåîáõ³äí³ñòü îïàíóâàííÿ ôàõ³âöÿìè ïðîôåñ³éíî ñïðÿìîâàíî¿ ³íîçåìíî¿ ìîâè.
ßê³ñòü çàñâîºííÿ ôàõîâî¿ ³íîçåìíî¿ ìîâè áåçïîñåðåäíüî çàëåæèòü â³ä ð³âíÿ
ïñèõîëîã³÷íî¿ ãîòîâíîñò³ ñòóäåíò³â äî âèâ÷åííÿ ïðåäìåòà, â ñòðóêòóð³ ÿêî¿
ïðîâ³äíå ì³ñöå çàéìàº ìîòèâàö³éíèé êîìïîíåíò. Ó ö³é ñòàòò³ áóëî äîñë³ä-
æåíî òà ïðîàíàë³çîâàíî ñêëàäîâ³ ìîòèâàö³éíîãî êîìïîíåíòà ãîòîâíîñò³
ñòóäåíò³â-åêîíîì³ñò³â äî âèâ÷åííÿ ôàõîâî¿ ³íîçåìíî¿ ìîâè, âèçíà÷åíî îñ-
íîâí³ òðè ãðóïè ìîòèâ³â: ñîö³àëüí³, ïðîôåñ³éí³ òà ïðàãìàòè÷í³ – òà âñòà-
íîâëåíî, ùî âèñîêèé ð³âåíü ðîçâèòêó ñîö³àëüíèõ òà ïðîôåñ³éíèõ ìîòèâ³â
ñïðèÿº âèñîêîìó ð³âíþ çàñâîºííÿ ìàòåð³àëó, êîëè ïåðåâàæàííÿ âíóòð³øíüî
ïðàãìàòè÷íèõ ìîòèâ³â (âèâ÷åííÿ äèñöèïë³íè ëèøå çàðàäè îö³íêè) íå ñïðèÿº
ãàðíîìó çàñâîºííþ äèñöèïë³íè. Ó ðåçóëüòàò³ îïèòóâàííÿ, ïðîâåäåíîãî ñå-
ðåä ñòóäåíò³â 1 òà 3 êóðñ³â åêîíîì³÷íèõ ñïåö³àëüíîñòåé ÊÍÅÓ ³ì. Â. Ãåòü-
ìàíà, áóëî âñòàíîâëåíî, ùî â ñòóäåíò³â 3 êóðñó ïåðåâàæàþòü ïðîôåñ³éí³
òà ñîö³àëüí³ ìîòèâè âèâ÷åííÿ äèñöèïë³íè, à â ñòóäåíò³â 1 êóðñó íå ïîâí³ñòþ
ñôîðìîâàíî óÿâëåííÿ ïðî íåîáõ³äí³ñòü âèâ÷åííÿ ôàõîâî¿ ³íîçåìíî¿ ìîâè, îñ-
ê³ëüêè â íèõ ïåðåâàæàþòü âíóòð³øíüî ïðàãìàòè÷í³ ìîòèâè. Òåìà ôîðìó-
âàííÿ ïñèõîëîã³÷íî¿ ãîòîâíîñò³ ñòóäåíò³â-åêîíîì³ñò³â äî âèâ÷åííÿ ôàõî-
âî¿ ³íîçåìíî¿ ìîâè º, áåçóìîâíî, ö³êàâîþ òà ïîòðåáóº ïîäàëüøîãî äîñë³ä-
æåííÿ ç ìåòîþ âñòàíîâëåííÿ øëÿõ³â ðîçâèòêó ñîö³àëüíî¿ òà ïðîôåñ³éíî¿
ìîòèâàö³¿ ñòóäåíò³â íà ïî÷àòêîâèõ êóðñàõ íàâ÷àííÿ.

Êëþ÷îâ³ ñëîâà: ìîòèâàö³ÿ, ôîðìóâàííÿ, ïñèõîëîã³÷íà ãîòîâí³ñòü,
âèâ÷åííÿ ôàõîâî¿ ³íîçåìíî¿ ìîâè, ñòóäåíòè-åêîíîì³ñòè, ñîö³àëüí³ ìîòèâè,
ïðàãìàòè÷í³ ìîòèâè, ïðîôåñ³éí³ ìîòèâè.


