
, 2017, . 1(32)
152

 342.5(477)-057.34

. :
; ; ; 

. 
. ,  – , 

, 
.

: , , , .

Pavlo Khaitov. Indicators of leadership in the civil service
The factors of the actualization of leadership in the civil service in the system of management

interactions are analyzed. Based on empirical data, the leadership system of indicators is provided:
individualized attention; inspirational motivation; intellectual stimulation; charismatic influence.
Compares the views of the leadership between managers and employees in terms of these indicators.
The author proves that leadership is a component of management, which depends on the amount of the
influence of personal qualities of managerial reference interactions and factors that determine the
orientation of conduct regulator in the construction of interpersonal relationships with in the
organizational activities.

Key words: leader, leadership, leader, civil servants.

 « » 
.

, 
, 

. 
, 

.

  . . , . . , . . , . . , . . 
.

–
.

, , 
, , 

.  ( ) 
) 

, 
. 

. .  [8] 
, : 1) ;

2) , ; 3) ; 4) .
, , 

© . ., 2017



Civil Service

Public Administration and Local Government, 2017, issue 1(32)
153

. : fl, f2, f3, f4 .
,  « » 

 SPSS 12.0. 
, , .

,
, 

, . , 
, 

.
, , 

 ( ).
 ( )

, , 
, , 

. 
, 

, 
 [1]. 

, , 
, 

,
– .

,
, , 

, 
. 

 ( ) 
. , , 

, 
, 

 [6].
. 

, 
. 

, 
,  – 2,14 

 fl, f3 , 
.

, , . 
,

.

, 

, 



, 2017, . 1(32)
154

. , 
. 

, 
, 

. -
, 

, , 
 0,3% .

, 
, 

, 
. , , 

, 
. 

 ( ) 
  .

, 
 (  2,00). 

. 
, , 
,  – 

. 
, , , , 

.

 2,48,  – 2,23. , 
. 

, 
.

, 
», . .  [8], 

, 
. 

, , 
. , , ,

,  
, .

, , 
, 

. 
, , , 

,  – 
, , 

.
, , 
, . 

, ,
.  ( ) ,



Civil Service

Public Administration and Local Government, 2017, issue 1(32)
155

, , -
:  – 2,57, -

 – 2,13.  ( , ) 
, , 

2,4  2,17 , 
.

, 
, .

 ( , ), 

, ,  1,7. ,
, . -

; 

, .
, , 

.  (2,26 –
 2,28 – ) . 

, , , 
.

, 
,  ,  .  ,  

 [5]. . 
:  1)  

 30 ; 2) 30 – 39 ; 3) 40 – 49 ; 4) 50 – 59 ; 5)  60 .
,

, , 

.
, 

, 
. 

. 
, 

, 
, 

, .

. , 

, , 

.
, 

. , , 

. , 
, 



, 2017, . 1(32)
156

, , , 
. 

. 
,  (

),  –
. , , 

.

. 
,  ,  

. 
, 

. 
, , 

. 
, 

.
,

 –  [3]. 

, 
, .

 [7]. -
. , 

. 

. , ,

,  – 
. , 

.
 ( ) 

, 
. 

, 
, 

.

.
 – , 

 – . 
, , 

. ,
, 

. ,

, ; 

.



Civil Service

Public Administration and Local Government, 2017, issue 1(32)
157

, 
, , , , 

, . 
 ( , ,  ,

, ) 

. , ,
, 

. 
.  

, 

. ,  – ,

, 

.
  List of references

1. .  : . . / . . –  : , 2003.
– 675 . [Bern E. Lider i gruppa : per. s angl. / E. Bern. – Ekaterinburg : Litur, 2003. – 675 s.].

2.  : . . / . . . , . . . – -
 : , 2012. – 542 . [Derzhavna sluzhba : navch. posib. / za red. S. M. Serohina,

D. I. Dzvinchuka. – Ivano-Frankivsk : IFTUNH, 2012. – 542 s.].
3.  – 2015 // 

. –  : http://www.center.gov.ua/pres-tsentr/materiali/item
[Derzhavna sluzhba v tsyfrakh – 2015 // Tsentr adaptatsii derzhavnoi sluzhby do standartiv
Yevropeiskoho Soiuzu. – Rezhym dostupu : http://www.center.gov.ua/pres-tsentr/materiali/item].

4. . .  / . . . – . :
, 2001. – 324 . [Krichevskiy R. L. Sotsialnaya psihologiya maloy gruppyi /

R. L. Krichevskiy. – M. : Aspekt Press, 2001. – 324 s.].
5. .  / . . – 9- . – . : , 2004. – 435 .

[Massionis Dzh. Sotsiologiya / Dzh. Massionis. – 9-e izd. – SPb. : Piter, 2004. – 435 s].
6.  / . . . . –  : , 1997. –

856 . [Slovar prakticheskogo psihologa / sost. S. Yu. Golovin. – Minsk : Harvest, 1997. – 856 s.].
7. . .

 / . .  //  : . –
. : , 2000. – . 294 – 302 [Tolochek V. A. Stilevyie harakteristiki vzaimodeystviya

rukovoditelya v upravlencheskoy strukture / V. A. Tolochek // Organizatsionnaya psihologiya :
hrestomatiya. – SPb. : Piter, 2000. – S. 294 – 302].

8. Bass B. M. Improving organizational effectiveness through transformational leadership /
Bass B. M., Avolio B. J. (eds.). – Thousand Oaks, CA: Sage Publications. – Access mode : http://
etd.uum.edu.my/2792/2/1.Sameh_Adel_Abdo_Saeed.pdf.

 31.01.17

http://www.center.gov.ua/pres-tsentr/materiali/item
http://www.center.gov.ua/pres-tsentr/materiali/item

