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Ñòàòòÿ ïðèñâÿ÷åíà ïèòàííÿì åâîëþö³¿ ïîíÿòòÿ öèôðîâî¿ åêîíîì³êè ó ñâ³òîâ³é íàóêîâ³é 
ë³òåðàòóð³. Íàóêîâèé ïîãëÿä ó äàí³é ñòàòò³ çîñåðåäæåíî íà åâîëþö³éíîìó ïðîöåñ³ ñòàíîâëåííÿ 
öèôðîâî¿ åêîíîì³êè, ÿêà ìàº ïåâí³ ³ñòîðè÷í³ åòàïè ðîçâèòêó, ùî äîçâîëÿº ïîáà÷èòè ¿õ 
îñîáëèâîñò³. Çîêðåìà, ïðè ðîçãëÿä³ ïðîöåñó öèôðîâ³çàö³¿ â ðåòðîñïåêòèâ³ ÷³òêî âèäíî, ÿê ç 
ðîçâèòêîì ³íôîðìàö³éíèõ òåõíîëîã³é âîíè ñòàþòü âñå á³ëüø åôåêòèâíèìè ³ åêîíîì³÷íî âèã³äíèìè 
â ïîð³âíÿíí³ ç àíàëîãîâèìè òåõíîëîã³ÿìè. Çàçíà÷åíî, ùî ñó÷àñíå ðîçøèðåííÿ äîñòóïó äî 
öèôðîâèõ òåõíîëîã³é çàáåçïå÷óº áàãàòüîì ëþäÿì áàãàòñòâî âèáîðó ³ á³ëüø³ çðó÷íîñò³. Çîêðåìà, 
çà ðàõóíîê  âïðîâàäæåííÿ öèôðîâèõ ³ííîâàö³é ó á³äíèõ  âåðñòâ íàñåëåííÿ ç’ÿâëÿþòüñÿ íîâ³ 
ìîæëèâîñò³; íà îñíîâ³ ìåðåæ ³ öèôðîâèõ òåõíîëîã³é âèíèêàþòü íîâ³ ôîðìè á³çíåñó.

Ðåòðîñïåêòèâíèé àíàë³ç ðîçâèòêó öèôðîâî¿ åêîíîì³êè ïîêàçàâ, ùî öèôðîâà ðåâîëþö³ÿ, 
ÿêà îõîïèëà ñâ³òîâó åêîíîì³êó, ç ïî÷àòêó ¿¿ ðîçâèòêó ³ äî ñüîãîäåííÿ ïðîõîäèëà â òðè åòàïè. 
Ïåðøèé åòàï àêòèâíîãî ïîøèðåííÿ öèôðîâèõ ³ííîâàö³é ðîçïî÷àâñÿ ó ñâ³ò³ â 1960-õ ðð. òà 
õàðàêòåðèçóâàâñÿ àâòîìàòèçàö³ºþ ³ñíóþ÷èõ òåõíîëîã³é ³ á³çíåñ-ïðîöåñ³â. Äðóãèé åòàï ðîçâèòêó 
öèôðîâî¿ åêîíîì³êè ïî÷àâ ôîðìóâàòèñÿ â ñåðåäèí³ 1990-õ ðîê³â, êîëè ïîøèðåííÿ ³íòåðíåòó, 
ìîá³ëüíîãî çâ›ÿçêó, ñîö³àëüíèõ ìåðåæ òà ïîÿâà ñìàðòôîí³â ïðèçâåëè äî ñòð³ìêîãî çðîñòàííÿ 
âèêîðèñòàííÿ òåõíîëîã³é ê³íöåâèìè ñïîæèâà÷àìè. Íà öüîìó åòàï³ öèôðîâ³ òåõíîëîã³¿ çì³íþþòü 
ñàìó îïåðàö³éíó ìîäåëü êîìïàí³é, îñîáëèâî â áàíê³âñüêîìó ³ òåëåêîìóí³êàö³éíîìó ñåêòîðàõ. Â 
óìîâàõ ñüîãîäåííÿ ç âïåâíåí³ñòþ ìîæíà ãîâîðèòè ïðî òðåò³é åòàï öèôðîâ³çàö³¿, ïîâ’ÿçàíèé ç 
ïîøèðåííÿì ó ñâ³òîâ³é åêîíîì³ö³ öèôðîâèõ âàëþò ³ òåõíîëîã³é.

The article deals with the evolution of the concept of digital economy in the world scientific 
literature. The scientific perspective in this article focuses on the evolutionary process of becoming 
a digital economy, which has certain historical stages of development that make it possible to see 
their peculiarities. In particular, when considering the process of digitization in retrospect, it is 
clear that with the development of information technologies they are becoming more efficient and 
cost-effective compared to analog technologies. It is noted that the modern expansion of access 
to digital technologies provides many people with a wealth of choices and greater convenience. In 
particular, new opportunities are emerging through the introduction of digital innovation for the 
poor; new forms of business are emerging through networks and digital technologies.

A retrospective analysis of the development of the digital economy has shown that the digital 
revolution, which has engulfed the global economy, took place in three stages from the beginning 
of its development to the present. The first phase of active diffusion of digital innovation began 
in the world in the 1960s and was characterized by the automation of existing technologies 
and business processes. The second phase of the digital economy began to emerge in the mid-
1990s, when the proliferation of the internet, mobile communications, social networks, and the 
emergence of smartphones led to a rapid increase in end-user use of technology. At this stage, 
digital technology is changing the very operating model of companies, especially in the banking 
and telecommunications sectors. In today’s context, it is safe to speak of the third stage of 
digitalization, which is associated with the spread of digital currencies and technologies in the 
global economy.

Êëþ÷îâ³ ñëîâà: öèôðîâ³çàö³ÿ, öèôðîâ³ òåîð³¿, öèôðîâà åêîíîì³êà, öèôðîâ³ ³ííîâàö³¿.

Key words: digitalization, digital theories, digital economy, digital innovation.

Ë. À. Êóðãóçåíêîâà, Ï. Â. Ñåìåíåíêî

ÓÄÊ: 330.341.1:004(045) 




 Åêîíîì³êà ³ óïðàâë³ííÿ  ¹4/2019

²ÍÔÎÐÌÀÖ²ÉÍ² ÒÅÕÍÎËÎÃ²¯ Â ÅÊÎÍÎÌ²Ö² ÒÀ  ÓÏÐÀÂË²ÍÍ² 105

Îñíîâíîþ òåíäåíö³ºþ â ñâ³òîâîìó åêîíîì³÷íîìó ðîçâèòêó ê³íöÿ ÕÕ - ïî÷àòêó XÕI 
ñò. ñòàâ ïåðåõ³ä â³ä ñèðîâèííî¿ òà ³íäóñòð³àëüíî¿ åêîíîì³êè äî òàê çâàíî¿ öèôðîâî¿ 
åêîíîì³êè, àáî åêîíîì³êè, ùî áàçóºòüñÿ íà ³íôîðìàö³éíî-êîìóí³êàö³éíèõ òåõíîëîã³ÿõ. 
Â³äïîâ³äíî íàøå ñüîãîäåííÿ ïðàâîì³ðíî ââàæàòè ëèøå  çîðåþ öèôðîâî¿ åïîõè, ó 
çâ’ÿçêó ç ÷èì  íà áàãàòî ïèòàíü, ùî ñòîñóþòüñÿ öèôðîâ³çàö³¿, íàì ³ùå  íàëåæèòü çíà-
éòè â³äïîâ³ä³. 

Ç îãëÿäó íà çàçíà÷åíå,  ïîãëÿä íà öèôðîâó åêîíîì³êó ÿê íà åâîëþö³éíèé ïðîöåñ, 
ùî ìàº ïåâí³ ³ñòîðè÷í³ åòàïè, äîçâîëÿº ïîáà÷èòè òàê³ ¿¿ îñîáëèâîñò³, êîòð³, ÿê ïðàâèëî, 
ëèøàþòüñÿ ïîçà óâàãîþ íàóêîâö³â òà ïðàêòèê³â, ùî ðîçãëÿäàþòü öèôðîâ³çàö³þ  âèõîäÿ÷è 
ëèøå ç ñó÷àñíîãî äîñâ³äó ³ êîíòåêñòó. Çîêðåìà, ïðè ðîçãëÿä³ ïðîöåñó öèôðîâ³çàö³¿ â 
ðåòðîñïåêòèâ³ ÷³òêî âèäíî, ÿê ç ðîçâèòêîì ³íôîðìàö³éíèõ òåõíîëîã³é âîíè ñòàþòü âñå 
á³ëüø åôåêòèâíèìè ³ åêîíîì³÷íî âèã³äíèìè â ïîð³âíÿíí³ ç àíàëîãîâèìè òåõíîëîã³ÿìè. 

Òàê, íà ïî÷àòêîâîìó åòàï³ öèôðîâ³çàö³¿  öèôðîâèé ôîðìàò çáåðåæåííÿ òà ïåðåäà÷³ 
³íôîðìàö³¿ áóâ âèïðàâäàíèé ëèøå ó âèíÿòêîâèõ âèïàäêàõ  ³ ïîâ›ÿçàíèé çäåá³ëüøîãî ç 
ñåêðåòí³ñòþ ïåðåäàíèõ äàíèõ. Ï³çí³øå ç›ÿâèëèñÿ öèôðîâ³ åëåêòðîíí³ îá÷èñëþâàëüí³ 
ìàøèíè,  ÿê³ çàñòîñîâóâàëè äëÿ ñêëàäíèõ ðîçðàõóíê³â â êîñì³÷í³é ³ ÿäåðí³é ãàëóçÿõ. 
ßê ç›ÿñóâàëîñÿ, ö³ ìàøèíè âèÿâèëèñÿ äîñèòü óí³âåðñàëüíèìè, à òîìó ïîñòóïîâî 
ïî÷àëè âèò³ñíÿòè àíàëîãîâ³ îá÷èñëþâàëüí³ ìàøèíè ³ â ³íøèõ ñåêòîðàõ åêîíîì³êè, 
âêëþ÷àþ÷è åíåðãåòèêó, áóä³âíèöòâî ³ òðàíñïîðò. Ó çâ›ÿçêó ç³ ñêîðî÷åííÿì âèòðàò 
íà ïîøóê ³íôîðìàö³¿ òà óçãîäæåííÿ óìîâ êîíòðàêò³â ç›ÿâëÿþòüñÿ âñå íîâ³ ôîðìè 
á³çíåñó íà îñíîâ³ ìåðåæ ³ öèôðîâèõ òåõíîëîã³é. Íèí³ ïîíàä 40 â³äñîòê³â íàñåëåííÿ 
ïëàíåòè ìàº äîñòóï äî ³íòåðíåòó ³ êîæåí äåíü â ìåðåæó âèõîäÿòü íîâ³ êîðèñòóâà÷³. 
Ñåðåä íàéá³äí³øèõ 20 â³äñîòê³â äîìîãîñïîäàðñòâ ïëàíåòè ìîá³ëüíèé òåëåôîí ìàþòü 
7 ç 10, à ê³ëüê³ñòü á³äíèõ äîìîãîñïîäàðñòâ, ÿê³ ìàþòü ìîá³ëüíèé òåëåôîí ïåðåâèùóº 
ê³ëüê³ñòü òèõ, ùî ìàþòü äîñòóï äî  ÷èñòî¿ ïèòíî¿ âîäè [13, ñ. 5]. 

Íèí³øíº ðîçøèðåííÿ äîñòóïó äî öèôðîâèõ òåõíîëîã³é çàáåçïå÷óº áàãàòüîì ëþäÿì 
áàãàòñòâî âèáîðó ³ á³ëüø³ çðó÷íîñò³. Çà ðàõóíîê  âïðîâàäæåííÿ öèôðîâèõ ³ííîâàö³é 
ó á³äíèõ  âåðñòâ íàñåëåííÿ ç’ÿâëÿþòüñÿ íîâ³ ìîæëèâîñò³. Íàïðèêëàä, â Êåí³¿ ï³ñëÿ 
âïðîâàäæåííÿ öèôðîâî¿ ïëàò³æíî¿ ñèñòåìè M-Pesa ðîçö³íêè íà ãðîøîâ³ ïåðåêàçè 
çíèçèëèñÿ ìàéæå íà 90 â³äñîòê³â; çàâäÿêè íîâèì òåõíîëîã³ÿì æ³íêàì ñòàëî ïðîñò³øå 
âèõîäèòè íà ðèíîê ïðàö³, äå âîíè çàéìàþòüñÿ åëåêòðîííîþ òîðã³âëåþ, ðîáîòîþ â 
³íòåðíåò³ àáî â ñôåð³ àóòñîðñèíãó á³çíåñ-ïðîöåñ³â. Ðàçîì ç òèì ìàéæå 6 ì³ëüÿðä³â 
÷îëîâ³ê íå ìàþòü âèñîêîøâèäê³ñíîãî äîñòóïó äî ìåðåæ³ ²íòåðíåò ³ òîìó íå ìîæóòü 
ïîâí³ñòþ äîëó÷èòèñÿ äî öèôðîâî¿ åêîíîì³êè. Çàáåçïå÷åííÿ á³ëüøîãî äîñòóïó äî 
öèôðîâèõ òåõíîëîã³é òà  çä³éñíåííÿ ìàñøòàáíèõ öèôðîâî-åêîíîì³÷í³ ðåôîðì â êðà¿-
íàõ ñâ³òó ñïðèÿòèìå îòðèìàííþ  âèñîêèõ öèôðîâèõ äèâ³äåíä³â ó âèãëÿä³ ïðèñêîðåííÿ 
åêîíîì³÷íîãî çðîñòàííÿ, çá³ëüøåííÿ ÷èñëà ðîáî÷èõ ì³ñöü ³ ï³äâèùåííÿ ÿêîñò³ ïîñëóã. 
Íå âèêëþ÷íî, ùî íîâ³ òåõíîëîã³¿, ÿê³ àêòèâíî ðîçâèâàþòüñÿ â ñâ³òîâîìó ìàñøòàá³, 
ñêîðî ïåðåâåðíóòü íàøå óÿâëåííÿ ïðî ìîæëèâîñò³ ³íôîðìàö³¿ çì³íèòè ñâ³ò. Ó çâ’ÿçêó 
ç öèì, ïðàâîì³ðíèì áóäå ðîçãëÿíóòè âèòîêè çàðîäæåííÿ, ñòàíîâëåííÿ òà ðîçâèòêó 
öèôðîâî¿ åêîíîì³êè. 

Öèôðîâà ðåâîëþö³ÿ, ÿêà îõîïèëà ñâ³òîâó åêîíîì³êó, âðàæàº ìàñøòàáîì, òåìïàìè 
³ ãåîãðàô³ºþ. Ïî÷èíàþ÷è ç 1960-õ ðîê³â öèôðîâ³ ³ííîâàö³¿ ïîøèðþâàëèñÿ ïî ñâ³òó, 
çì³íþâàëè îäèí îäíîãî õâèëÿìè, êîæíà ç ÿêèõ  áóëà ³íòåíñèâí³øîþ ïîïåðåäíüî¿, 
îõîïëþþ÷è íîâ³ ðåã³îíè ³ ðîáëÿ÷è óñå á³ëüø â³ä÷óòíèé äëÿ åêîíîì³êè åôåêò. Ïåðåõ³ä 
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â³ä âåëèêèõ åëåêòðîííî-îá÷èñëþâàëüíèõ ìàøèí (ÅÎÌ) äî ïåðñîíàëüíèõ êîìï›þòåð³â 
òðèâàâ äåñÿòèë³òòÿ, îäíàê çàðàç ðåâîëþö³éí³ çì³íè â³äáóâàþòüñÿ çà ðîêè ³ ì³ñÿö³ [12, 
Ñ.50-51.]. 

Ïåðøèé åòàï àêòèâíîãî ïîøèðåííÿ öèôðîâèõ ³ííîâàö³é ðîçïî÷àâñÿ ó ñâ³ò³ â 1960-õ 
ðð. òà õàðàêòåðèçóâàâñÿ àâòîìàòèçàö³ºþ ³ñíóþ÷èõ òåõíîëîã³é ³ á³çíåñ-ïðîöåñ³â. Ñàìå 
ó 1960 ð. êîìïàí³¿ IBM ³ American Airlines âïåðøå âïðîâàäèëè ñèñòåìó SABRE, çà 
äîïîìîãîþ ÿêî¿ ïðîöåäóðà ðåçåðâóâàííÿ àâ³àêâèòê³â òà ãîòåë³â ñòàëà àâòîìàòèçîâàíîþ 
³ ïðîôóíêö³îíóâàëà àæ äî ïî÷àòêó 2000-õ. Íàïðèê³íö³ 1970-õ ðð. â Âåëèêîáðèòàí³¿ 
íàáóâ ðîçâèòêó åëåêòðîííèé òðåéäèíã ó âèãëÿä³ ñèñòåìè Videotex, ÿêà çà êîðîòêèé 
òåðì³í íàáóëà øèðîêîãî ïîøèðåííÿ. À 1 ñ³÷íÿ 1983 ð. â³äáóëàñÿ ïîä³ÿ, ÿêà ñòàëà 
îäíèì ç ãîëîâíèõ åòàï³â ðîçâèòêó öèôðîâî¿ åêîíîì³êè - áóëî ñòâîðåíî ñó÷àñíèé 
²íòåðíåò [8, Ñ 27-28.].

Äðóãèé åòàï ðîçâèòêó öèôðîâî¿ åêîíîì³êè ïî÷àâ ôîðìóâàòèñÿ â ñåðåäèí³ 1990-õ 
ðîê³â, êîëè ïîøèðåííÿ ³íòåðíåòó, ìîá³ëüíîãî çâ›ÿçêó, ñîö³àëüíèõ ìåðåæ òà ïîÿâà 
ñìàðòôîí³â ïðèçâåëè äî ñòð³ìêîãî çðîñòàííÿ âèêîðèñòàííÿ òåõíîëîã³é ê³íöåâèìè 
ñïîæèâà÷àìè. Íà öüîìó åòàï³ öèôðîâ³ òåõíîëîã³¿ çì³íþþòü ñàìó îïåðàö³éíó ìîäåëü 
êîìïàí³é, îñîáëèâî â áàíê³âñüêîìó ³ òåëåêîìóí³êàö³éíîìó ñåêòîðàõ. Ó 1994 ð ó 
àìåðèêàíñüêîìó áàíêó Stanford Federal Credit Union ïî÷àëà ôóíêö³îíóâàòè ñèñòåìà 
îíëàéí áàíê³íãà. 

Ñàìà æ ³äåÿ «öèôðîâî¿ åêîíîì³êè» áåðå ñâ³é ïî÷àòîê ç êîíöåïö³é, â³äîìèõ â 
ë³òåðàòóð³ ùå ç 1960-õ ðîê³â. Ñïî÷àòêó öå áóëà òåîð³ÿ Äåí³åëà Áåëëà ïðî «³íôîðìàö³éíó 
åêîíîì³êó», ÿêà ïîò³ì òðàíñôîðìóâàëàñÿ â ïîíÿòòÿ «ìåðåæåâå ñóñï³ëüñòâî», 
àáî «ìåðåæåâà åêîíîì³êà» Ìàíóåëÿ Êàñòåëüçà - âèäàòíîãî ó÷åíîãî ÕÕ ñòîë³òòÿ, 
íàéá³ëüøîãî äîñë³äíèêà ³íôîðìàö³éíî¿ åïîõè ³ ìåðåæåâîãî ñóñï³ëüñòâà. Íà äóìêó 
â÷åíîãî, ôóíêö³îíóâàííÿ ³íôîðìàö³¿ ïðèòàìàííå ëþäñüêîìó ñóñï³ëüñòâó íà âñüîìó 
ïðîòÿç³ ³ñòîð³¿ öèâ³ë³çàö³¿. Ùî æ ñòîñóºòüñÿ ïîñò³íäóñòð³àëüíîãî ñóñï³ëüñòâà, òî â íüîìó 
ãåíåðóâàííÿ, îáðîáêà ³ ïåðåäà÷à ³íôîðìàö³¿ ñòàëè ôóíäàìåíòàëüíèìè äæåðåëàìè 
ïðîäóêòèâíîñò³ ³ âëàäè. Òîìó Êàñòåëüñ ó ñâî¿õ ïðàöÿõ íàçèâàº ïîñò³íäóñòð³àëüíå 
ñóñï³ëüñòâî «³íôîðìàö³éíèì» ³ ââàæàº éîãî ìåðåæåâèì [11].  Íà äóìêó â÷åíîãî, 
³íôîðìàö³ÿ òðàíñôîðìóº ñîö³àëüíå æèòòÿ, ïðîíèêàþ÷è â óñ³ ñôåðè ëþäñüêî¿ ä³ÿëüíîñò³, 
ùî çì³íþº ïîâåä³íêó ³íäèâ³äà ÷åðåç éîãî çàíóðåííÿ â ³íôîðìàö³éíó ìåðåæó, ïðî ùî 
ñâ³ä÷àòü çì³íè â åêîíîì³ö³, ïîë³òèö³ òà ïîâñÿêäåííîìó æèòò³ ³íäèâ³ä³â.

Ïèòàííÿì ðîë³ ³íôîðìàö³¿ äëÿ åêîíîì³êè ïðèñâÿ÷óâàâ ñâî¿ ïðàö³ åêîíîì³ñò Ò. 
Ñòîóíüåð, ÿêèé ïðàöþâàâ â 1980-õ ðîêàõ [13] ³ ïîð³âíþâàâ ³íôîðìàö³þ ç êàï³òàëîì, 
ùî ìîæå íàêîïè÷óâàòèñÿ ³ çáåð³ãàòèñÿ äëÿ ìàéáóòíüîãî âèêîðèñòàííÿ. Ó çâ’ÿçêó ç 
öèì, íà äóìêó â÷åíîãî, íàö³îíàëüí³ ³íôîðìàö³éí³ ðåñóðñè º íàéá³ëüøèì ïîòåíö³éíèì 
äæåðåëîì áàãàòñòâà ìàéáóòíüîãî, à ³íôîðìàö³éíà åêîíîì³êà - íàéá³ëüø çàòðåáóâà-
íîþ ãàëóççþ. Ñòîóíüåð òàêîæ ïèñàâ ïðî â³äñîòêîâå çá³ëüøåííÿ ñôåðè ïîñëóã, â òîìó 
÷èñë³ ïîâ›ÿçàíèõ ç îáðîáêîþ ³íôîðìàö³¿.

²ùå îäíà òåîð³ÿ ³íôîðìàö³éíîãî ñóñï³ëüñòâà  ðîçðîáëåíà ÿïîíñüêèì ñîö³îëîãîì 
³ ôóòóðîëîãîì É. Ìàñóäà ³ õàðàêòåðèçóºòüñÿ ãëèáîêîþ ô³ëîñîôñüêîþ ðîçðîáêîþ 
³ îð³ºíòàö³ºþ íà ³íôîðìàö³éíèé àñïåêò â åâîëþö³¿ ñîö³óìó. Òàê, ó ñâî¿é êíèç³ 
«²íôîðìàö³éíå ñóñï³ëüñòâî ÿê ïîñò³íäóñòð³àëüíå ñóñï³ëüñòâî» [4], îïóáë³êîâàí³é â 
1984 ðîö³,  â³í ðîçãëÿäàâ êîìï›þòåðíó òåõíîëîã³þ ÿê îñíîâó ñóñï³ëüíîãî óñòðîþ â 
ìàéáóòíüîìó, ï³äêðåñëþâàâ äîì³íóþ÷ó ðîëü ðîçóìîâî¿ ïðàö³ ó âèðîáíè÷èõ â³äíîñèíàõ, 
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âèä³ëÿâ «êîðäîí ï³çíàíîãî» ÿê íîâèé êðèòåð³é ðèíêó, ÿêèé â ìàéáóòíüîìó áóäå 
çàéíÿòèé â îñíîâíîìó âèðîáíèöòâîì ³ ñèñòåìàòèçàö³ºþ ³íôîðìàö³¿. Êëþ÷îâèé òåçèñ 
É. Ìàñóäè çâîäèâñÿ äî òîãî, ùî «³ííîâàö³¿ â ³íôîðìàö³éí³é òåõíîëîã³¿ - öå ïðèõîâàíà 
ñèëà ñîö³àëüíî¿ òðàíñôîðìàö³¿, ÿêà âèðàæàºòüñÿ â ðàäèêàëüíîìó çá³ëüøåíí³ ê³ëüêîñò³ 
³ ÿêîñò³ ³íôîðìàö³¿, à òàêîæ ó çðîñòàíí³ îáñÿã³â îáì³íó ³íôîðìàö³ºþ» [10, ñ. 13]. 
Âíåñîê ÿïîíñüêîãî ñîö³îëîãà â êîíöåïö³þ ³íôîðìàö³éíîãî ñóñï³ëüñòâà ïîëÿãàº íàñàì-
ïåðåä ó âèä³ëåíí³ ³íôîðìàòèçàö³¿ òà êîìï’þòåðèçàö³¿ ÿê îêðåìèõ ñôåð ó ñóñï³ëü-
íîìó ðîçâèòêó, çà ùî ñàìîãî Å. Ìàñóäà ÷àñòî íàçèâàþòü «áàòüêîì ³íôîðìàö³éíîãî 
ñóñï³ëüñòâà» [2, ñ. 317].

Ó 1994 ðîö³ áóëà îïóáë³êîâàíà êíèãà êàíàäñüêîãî â÷åíîãî, ïðîôåñîðà Óí³âåðñèòåòó 
Òîðîíòî, ôàõ³âöÿ  â ñôåð³ á³çíåñó òà êîíñàëòèíãó Äîíàëüäà  Òàïñêîòòà  «The Digital 
Economy: Promise and Peril in the Age of Networked Intelligence» [7], ç ÷è¿ì ³ì’ÿì, íà 
äóìêó áàãàòüîõ äîñë³äíèê³â, ïîâ’ÿçàíà  ïîÿâà òåðì³íó «öèôðîâà åêîíîì³êà».

«Öèôðîâà åêîíîì³êà» çà Òàïñêîòòîì ïîêëèêàííà îõàðàêòåðèçóâàòè òåíäåíö³¿, 
ùî â³äáóâàþòüñÿ â ñâ³òîâ³é åêîíîì³ö³ òà ñòàòè äâèãóíîì ãëîáàë³çàö³¿. Ïðèì³òíî, ùî 
³ùå â 1990-³ ðîêè Òàïñêîò ïîçíà÷èâ 12 àñïåêò³â öèôðîâî¿ (Íîâî¿) åêîíîì³êè (ðèñ. 
1): óïðàâë³ííÿ çíàííÿìè, öèôðîâà êîìóí³êàö³ÿ, â³ðòóàë³çàö³ÿ, ìîëåêóëÿð³çàö³ÿ, ³íòå-
ãðàö³ÿ ÷åðåç ³íòåðíåò, â³äõ³ä â³ä ïîñåðåäíèê³â, êîíâåðãåíö³ÿ, ³ííîâàö³¿, êàñòîì³çàö³ÿ 
ñïîæèâàííÿ, ìèòòºâå ðåàãóâàííÿ, ãëîáàë³çàö³ÿ, íàðîñòàííÿ ïðîòèð³÷ â ñóñï³ëüñòâ³. 
Äåÿê³ ç öèõ àñïåêò³â îòðèìàëè á³ëüøèé ðîçâèòîê, äåÿê³ ìåíøå, àëå âñ³ âîíè çàðàç, 
÷åðåç ïîíàä 20 ðîê³â, ³ñíóþòü íà ïðàêòèö³.  Ðàçîì ç òèì âàðòî â³äçíà÷èòè, ùî â ñâî¿é 
ïðàö³ [6] àâòîð íå äàº âèçíà÷åííÿ öèôðîâî¿ åêîíîì³êè áåçïîñåðåäíüî, ïðîòå çàñòî-
ñîâóº ïîíÿòòÿ «åïîõà ìåðåæåâîãî ³íòåëåêòó» («Age of Networked Intelligence»), ñóòü 
ÿêî¿ «íå ò³ëüêè â ìåðåæåâèõ òåõíîëîã³ÿõ ... àëå ó âçàºìîä³¿ ëþäåé çà äîïîìîãîþ 
ìåðåæåâèõ òåõíîëîã³é»,  ÿê³« îá’ºäíóþòü ³íòåëåêò, çíàííÿ ³ òâîð÷³ñòü äëÿ çä³éñíåííÿ 
ïðîðèâó â ñòâîðåíí³ ñóñï³ëüíîãî êàï³òàëó ³ áëàãîïîëó÷÷ÿ». 

Ðèñ. 1. Àñïåêòè öèôðîâî¿ åêîíîì³êè çà Ä. Òàïñêîòòîì (ðîçðîáëåíî àâòîðîì)

Ñàìå òîìó  íàóêîâö³ íå îäíîñòàéí³ â äóìö³ ïðî òå, ùî âïåðøå òåðì³í «öèôðîâà 
åêîíîì³êà» áóëî âæèòî Òàïñêîòòîì. Â íàóêîâ³é ë³òåðàòóð³  äîñèòü ÷àñòî àâòî-
ðîì äàíîãî ïîíÿòòÿ ââàæàþòü Í³êîëàñà Íåãðîïîíòå - àìåðèêàíñüêîãî  åêñïåðòà ç 
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êîìï’þòåðíèõ íàóê, â÷åíîãî-³íôîðìàòèêà Ìàñà÷óñòñüêîãî òåõíîëîã³÷íîãî ³íñòèòóòó. 
Ó 1995 ðîö³ â³í ïðåäñòàâèâ öèôðîâó åêîíîì³êó â ôîðì³ ïåðåõîäó â³ä ðóõó àòîì³â äî 
ðóõ³â á³ò³â;  ïîñòàâèâ â ïðîòèâàãó  òàêèì îñíîâíèì ôàêòîðàì çðîñòàííÿ âèðîáíèöòâà 
åïîõè ³íäóñòð³àëüíî¿ åêîíîì³êè ÿê ñèðîâèíà, îáëàäíàííÿ, øòàò ñï³âðîá³òíèê³â 
– â³ðòóàëüí³ñòü òà ³íôîðìàö³þ. Ïåðåâàãàìè öèôðîâî¿ åêîíîì³êè ÿê íîâîãî âèäó 
åêîíîì³êè, íà äóìêó äîñë³äíèêà, ìîæóòü ñòàòè: â³äñóòí³ñòü ô³çè÷íî¿ âàãè ïðîäóêö³¿ 
çàì³íåíî¿ ³íôîðìàö³éíèì îáñÿãîì; íèæ÷³ âèòðàòè íà âèãîòîâëåííÿ åëåêòðîííèõ 
òîâàð³â;  ìèòòºâå ãëîáàëüíå ïåðåì³ùåííÿ òîâàð³â ÷åðåç ìåðåæó ²íòåðíåò [6].

Ó ÿêîñò³ ïåðøî¿ ñïðîáè âèçíà÷èòè íàñë³äêè òðàíñôîðìàö³¿ åêîíîì³÷íî¿ ñèñòåìè 
çà äîïîìîãîþ ä³äæ³òàë³çàö³³ ìîæíà âèä³ëèòè ðîáîòè Åð³êà Áðàéíäæîëôñîíà – 
àìåðèêàíñüêîãî àêàäåì³êà, ïðîôåñîðà, íàóêîâ³ ³íòåðåñè ÿêîãî çîñåðåäæåí³ íà 
åêîíîì³÷íîìó âïëèâ³ ³íôîðìàö³éíèõ òåõíîëîã³é íà ïðîäóêòèâí³ñòü ä³ÿëüíîñò³ ÿê 
îêðåìèõ ï³äïðèºìñòâ òàê åêîíîì³êè â ö³ëîìó.  Ñàìå Å. Áðàéíäæîëôñîí  âêàçóâàâ 
íà íåîáõ³äíîñò³ àíàë³çó öèôðîâî¿ åêîíîì³êè ç ð³çíèõ òî÷îê çîðó, ï³äêðåñëþþ÷è, ùî 
öèôðîâà åêîíîì³êà - öå «ùå íå çàâåðøåíà òðàíñôîðìàö³ÿ âñ³õ ñåêòîð³â åêîíîì³êè 
çàâäÿêè öèôðîâ³é ³íôîðìàòèçàö³¿ çà äîïîìîãîþ êîìï›þòåðíèõ òåõíîëîã³é »[1].

Çì³ùóþ÷è ôîêóñ äîñë³äæåííÿ íà êîìïîíåíòè öèôðîâî¿ åêîíîì³êè, Ë³íí Ìàðäæõåð³î 
[3] âèä³ëÿº ÷îòèðè ôàêòîðè ¿¿ ðîçâèòêó, ÿê³ ³ñíóþòü â ù³ëüíîìó âçàºìîçâ›ÿçêó îäèí ç 
îäíèì, à ñàìå: ðîçðîñòàííÿ ìåðåæ³ ²íòåðíåò; åëåêòðîííà òîðã³âëÿ ì³æ ï³äïðèºìñòâàìè; 
öèôðîâà äîñòàâêà òîâàð³â ³ ïîñëóã; ðîçäð³áíà òîðã³âëÿ  òîâàðàìè. À ãðóïà íàóêîâö³â, 
î÷îëþâàíà Ë. Ìàðäæõåð³î, âèä³ëèëà ÷îòèðè îñíîâí³ ñêëàäîâ³ öèôðîâî¿ åêîíîì³êè, 
ñåðåä ÿêèõ [9]:

- öèôðîâ³ ïðîäóêòè ³ ïîñëóãè (ïðîäóêòè, ùî ïîñòàâëÿþòüñÿ çà äîïîìîãîþ öèôðîâèõ 
òåõíîëîã³é, à òàêîæ òèïè ïîñëóã, ùî ïîñòàâëÿþòüñÿ â öèôðîâîìó âèãëÿä³ (³íôîðìàö³éí³ 
ñåðâ³ñè â ðåæèì³ îíëàéí, ïðîäàæ ïðîãðàìíîãî çàáåçïå÷åííÿ, åëåêòðîííà îñâ³òà òîùî);

- çì³øàí³ öèôðîâ³ ïðîäóêòè (ðîçäð³áíà òîðã³âëÿ òîâàðàìè);
- çì³øàí³ öèôðîâ³ ïðîäóêòè ³ ïîñëóãè (ïîñëóãè àáî âèðîáíèöòâî òîâàð³â, çàëåæíèõ 

â³ä ³íôîðìàö³éíèõ òåõíîëîã³é (áóõãàëòåðñüê³ ïîñëóãè àáî ñêëàäí³ òåõí³÷í³ ïðîåêòè); 
- ñåãìåíò ²Ò-³íäóñòð³³, ÿêèé îáñëóãîâóº òðè ðîçãëÿíóòèõ ñåãìåíòà öèôðîâî¿ åêîíî-

ì³êè (ïðîäóêòè ³ ïîñëóãè ²Ò-ñåêòîðà, ÿê³ â îñíîâíîìó ïðèçíà÷åí³ äëÿ îáñëóãîâóâàííÿ 
òðüîõ âèùåçãàäàíèõ êîìïîíåíò³â öèôðîâî¿ åêîíîì³êè (âèðîáíèêè ìåðåæåâîãî îáëàä-
íàííÿ òà ïåðñîíàëüíèõ êîìï’þòåð³â, à òàêîæ ô³ðìè, ùî çàéìàþòüñÿ ²Ò-êîíñàëòèíãîì). 

Ó 2001 ð â÷åíèé Òîìàñ Ìåçåíáóðã âèä³ëèâ òðè áàçîâ³ êîìïîíåíòè öèôðîâî¿ 
åêîíîì³êè, ÿê³, íà éîãî äóìêó, ìîæíà ñòàòèñòè÷íî îö³íèòè ³ âèì³ðÿòè, öå:

- ï³äòðèìóþ÷à ³íôðàñòðóêòóðà (àïàðàòíå ³ ïðîãðàìíå çàáåçïå÷åííÿ, òåëåêîìóí³êàö³¿, 
ìåðåæ³ òà ³í.);

- åëåêòðîííèé á³çíåñ (âåäåííÿ ãîñïîäàðñüêî¿ ä³ÿëüíîñò³ ³ áóäü-ÿêèõ ³íøèõ á³çíåñ-
ïðîöåñ³â ÷åðåç êîìï›þòåðí³ ìåðåæ³);

- åëåêòðîííà òîðã³âëÿ (äèñòðèáóö³ÿ òîâàð³â ÷åðåç ²íòåðíåò) [7].
Â óìîâàõ ñüîãîäåííÿ ç âïåâíåí³ñòþ ìîæíà ãîâîðèòè ïðî òðåò³é åòàï öèôðîâ³çàö³¿, 

ïîâ’ÿçàíèé ç ïîøèðåííÿì ó ñâ³òîâ³é åêîíîì³ö³ öèôðîâèõ âàëþò ³ òåõíîëîã³é. Á³òêî¿íè 
òà öèôðîâ³ ãðîø³ âæå çàâîþâàëè ñâîº ì³ñöå íà ñâ³òîâîìó ô³íàíñîâîìó ðèíêó, ¿õ 
÷èñëî (ÿê ³ ìàñøòàáè îïåðàö³é ç íèìè) ðîçøèðþþòüñÿ, òèì ñàìèì óòâîðþºòüñÿ íîâèé 
âàëþòíèé êîìïîíåíò ñâ³òîâî¿ ô³íàíñîâî¿ àðõ³òåêòóðè, ùî â³äïîâ³äàº âèìîãàì ÷àñó òà 
çä³éñíþº áåçïîñåðåäí³é âïëèâ íà ôóíêö³îíóâàííÿ ñâ³òîâî¿  âàëþòíî¿ ñèñòåìè. Ðàçîì 
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ç òèì, íåçâàæàþ÷è íà çðîñòàííÿ ðîë³ öèôðîâ³çàö³¿ íà ñóñï³ëüñòâî òà åêîíîì³êó, íà 
çíà÷íó ê³ëüê³ñòü  ðîá³ò, ïðèñâÿ÷åíèõ îáãîâîðåííþ ôåíîìåíà öèôðîâî¿ åêîíîì³êè, íà 
äàíèé ÷àñ íåìàº îäíîçíà÷íîãî ðîçóì³ííÿ òîãî, ùî ÿâëÿº ñîáîþ öèôðîâà åêîíîì³êà ÿê 
ñîö³àëüíî-åêîíîì³÷íà ñèñòåìà. Òîìó äîñë³äæåííþ äàíîãî ïèòàííÿ áóäóòü ïðèñâÿ÷åí³ 
íàø³ ïîäàëüø³ íàóêîâ³ äîñë³äæåííÿ.

1. Bresnahan, Timothy, Brynjolfsson, Erik and Hitt, Lorin (February, 2002) «Information Technology, 
Workplace Organization and the Demand for Skilled Labor: Firm Level Evidence» Quarterly Journal 
of Economics, Vol. 117, pp. 339–376; 2. Curtiss, Andrew. 1984 Redux: Say Hello to Big Brother, 
USA, Author House, 2011. P. 317., ñ. 317; 3. Margherio, Lynn THE EMERGING DIGITAL ECONOMY. 
[Åëåêòðîííèé ðåñóðñ] – Ðåæèì äîñòóïó:  https://govinfo.library.unt.edu/ecommerce/
EDEreprt.pdf; 4. Masuda, Yoneji. The information society as post-industrial society, Editorial 
Fundesco, 1984; 5. Negroponte N. Being Digital / N. Negroponte. – NY: Knopf, 1995. – 256 p.; 
6. Tapscott D. The Digital Economy: Promise and Peril In The Age of Networked Intelligence / D. 
Tapscott. – NY: McGraw-Hill, 1994. – 368 p.; 7. The Digital Economy Report 2019 (Overview). (2019) 
[Åëåêòðîííèé ðåñóðñ] – Ðåæèì äîñòóïó:  https://unctad.org/en/PublicationsLibrary/der2019_
overview_en.pdf. (äàòà çâåðíåííÿ: 20.11.2019 ð.); 8. Àëåêñååíêî Î.À., Èëüèí È.Â. Öèôðîâèçàöèÿ 
ãëîáàëüíîãî ìèðà è ðîëü ãîñóäàðñòâà â öèôðîâîé ýêîíîìèêå // Èíôîðìàöèîííîå îáùåñòâî. 
2018. ¹ 2. Ñ 25-28; 9. Áåëîêðûëîâà, Î.Ñ., Ãîí÷àðîâà, Å.Â. Áëîê÷åéí êàê ýôôåêòèâíûé 
èíñòðóìåíò ñîãëàñîâàíèÿ ýêîíîìè÷åñêèõ èíòåðåñîâ àêòîðîâ öèôðîâîé ýêîíîìèêè Ðîññèè 
// Journal of Economic Regulation. – 2019. – Ò. 10. ¹ 1. – Ñ. 50-63; 10. Âàðòàíîâà Å.Ë. 
Ìåäèàýêîíîìèêà çàðóáåæíûõ ñòðàí. Ó÷åáíîå ïîñîáèå. Ì.: Àñïåêò Ïðåññ, 2003. Ñ. 12–13., 
ñ. 13; 11. Êàñòåëüñ Ì. Èíôîðìàöèîííàÿ ýïîõà: ýêîíîìèêà, îáùåñòâî è êóëüòóðà. Ì., ÃÓ 
ÂØÝ, 2000; 12. Ñòîóíüåð Ò. Èíôîðìàöèîííîå áîãàòñòâî: ïðîôèëü ïîñòèíäóñòðèàëüíîé 
ýêîíîìèêè // Íîâàÿ òåõíîêðàòè÷åñêàÿ âîëíà íà Çàïàäå. Ì.Æ Ïðîãðåññ, 1986; 13. Óäàëüöîâà 
Í.Ë. Öèôðîâèçàöèÿ ýêîíîìè÷åñêèõ ïðîöåññîâ â êîíòåêñòå ïðîìûøëåííîé ðåâîëþöèè 4.0 // 
Êðåàòèâíàÿ ýêîíîìèêà. – 2019. – Òîì 13. – ¹ 1. – Ñ.49-62; 14. Öèôðîâûå äèâèäåíòû. [Digital 
dividends] [Åëåêòðîííèé ðåñóðñ] – Ðåæèì äîñòóïó:  https://openknowledge.worldbank.org/
bitstream/handle/10986/23347/210671RuSum.pdf  (äàòà çâåðíåííÿ: 20.11.2019 ð.).

1. Bresnahan T., Brynjolfsson E. & Hitt L. (2002), «Information Technology, Workplace Organization 
and the Demand for Skilled Labor: Firm Level Evidence», Quarterly Journal of Economics, Vol. 117, 
pp. 339–376; 2. Curtiss A. (1984), Redux: Say Hello to Big Brother, USA, Author House, 2011. P. 
317; 3. Margherio L. (1997), “The emerging digital economy”, available at. https://govinfo.library.
unt.edu/ecommerce/EDEreprt.pdf (accessed 20.11.2019); 4. Masuda Y. (1984), The information 
society as post-industrial society, Editorial Fundesco; 5. Negroponte N. (1995),  “Being Digital”, 
NY: Knopf,  – 256 p.; 6. Tapscott D. (1994) The Digital Economy: Promise and Peril In The Age of 
Networked Intelligence / D. Tapscott. – NY: McGraw-Hill, – 368 p.; 7. The Digital Economy Report 
2019 (Overview). (2019), available at  https://unctad.org/en/PublicationsLibrary/der2019_
overview_en.pdf. (accessed: 20.11.2019); 8. Alekseenko O. & Ylyn Y. (2018), Digitalization of the 
global world and the role of the state in the digital economy // Ynformatsyonnoe obshchestvo. 
2018. # 2. S 25-28. (in Russ.); 9. Belokry`lova, O. & Honcharova, E. (2019), Blockchain as 
an effective tool for harmonizing the economic interests of Russian digital economy actors // 
Journal of Economic Regulation. – 2019. – T. 10. # 1. – S. 50-63. (in Russ.); 10. Vartanova E. 
(2003), Media economics of foreign countries, Tutorial. M.: Aspekt Press, 2003. S. 12–13., s. 13. 
(in Russ.); 11. Kastels M. (2000), Information age: economics, society and culture. M., HU VShE`, 
2000. (in Russ.); 12. Stouner T. (2018), Information Wealth: Post-Industrial Economics Profile. 
(in Russ.); 13. Udal`czova N. (2019), Digitalization of economic processes in the context of the 
industrial revolution 4.0 // Kreativnaya e`konomika. – 2019. – Tom 13. – # 1. – S.49-62. (in 
Russ.); 14. Czifrovy`e dividenty` (2019), available at  https://openknowledge.worldbank.org/
bitstream/handle/10986/23347/210671RuSum.pdf  (accessed 20.11.2019). (in Russ.)




