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®YHKIIOHAJBHE BU3HAYEHHS T'POMAJICBKOI OPTAHI3AIIIL
SAK COIIAJTBHOT'O CEPBIC-ITPOBAMJIEPA

3nilicHeHO0 0OIPYHTYBAHHSI HOBOI'0 BUAY iIHCTUTYIII TPOMAISIHCHKOI0 CYCHiIbCTBA —
rpoMajacbKkoi opraHizamii ik couiajgbHoro ceppic-npoBaiizepa. 3anponoHoOBaHO
XapaKTepPUCTUKY (PYHKIIOHAIBLHUX 0COGJHUBOCTEll Ta NPUHIUIOBI BJAaCTUBOCTI, 110
aKTYyaJi3ylOTh CyCHiJIbHO-KOPHUCHI Ta CepBiCHO-OPiEHTOBAHI MOKJIMBOCTI OHOBJIEHOT
oprasxi3auii. Ynepiie BBeJIeHO 10 HAYKOBOT0 00iry MpUHIIUIIOBI MepeBaru 3a;1y4eHHs 10
ny0JiYHOT MOJIITHKH TPOMAJACHLKOI opranizanii sik couiajJbHOro cepBic-mpoBaiizepa.
3aKkIeHTOBAaHO YBary HA CHHePreTHYHOMY 3aJIy4eHHi /10 cimiBnpaui Beix cy0’ eKTiB myostiuHo-
YHpaBJiHCHKHUX Bi/IHOCHH i3 MPULILJIOM HA 32/10BOJIEHHSI HAWNPIOPUTETHIIIUX CONiAILHO-
cepBiCHHUX iHTepeciB NMPeIcTABHUKIB TEPUTOPIaILHUX IPOMA/I 32 J0IIOMOT 00 32CTOCYBAHHSI
MOJIEPHUX YNPABJIHCHKHUX i TEXHOJIOTTYHIX iHHOBAIIiA.

Ki1r04oBi cj10Ba: rpoMasiHChbKe CYCHiJIbCTBO; TPOMAaIChbKa OpraHizaiisi; myoJtiuHo-
ynpaBJliHChKi BiTHOCHHU; cepBic-TipoBaiiaep.

IIocranoBka mpobaemu. Buxonsdnm Ha piBeHb MyONIYHOI CHIBIIpaIl 3
3aIiKaBJICHUMHU Y COIiaIbHOMY IMPOTPECi CTOPOHAMHM, TpOMaJchka OpraHizallis
3MIHCHIOE CHHEPTETHYHY 110 1 TOETHYE IHTEPECH SIK JEep’KaBH, TaK 1 CYCHIILCTBA y
HATPSAMKY JTOCATHEHHS! TOJIOBHOI METH CYYaCHOTO PO3BHUTKY — HAJaHHS SKICHUX
MyOJIIIHUX ITOCIYT OKPEMHUM I'poMasiHaM, 00’ €THAHUM TEPUTOPIalIbHAM rpoMajiaM
TOIITO, TII0 TAKOYK 3aKJIaICHO B OHOBIICHHI 3MICT ITyOIIYHOTO YIIPaBIiHHS. Takui miaxin
MOKJTMBHH Y pa3i IiTICHOTO TIEPE0CMICIICHHS MICITS 1 pOJIi TPOMAITHCHKOTO aKTHUBY
B ITyOJIIYHO-YIIPABIIHCHKHUX BITHOCHHAX Ta MICii Jep>KaBHOI IMTOITHKA y HATIPSIMKY
CIIPUSHHS TIPIOPUTETHUM T'YMaHICTHIHHM iesM coriymy. OcoOIMBOTO po3yMiHHS
TaKU{ Tiaxig HaOyBae B po3pi3i aaAMiHICTpaTHBHO-TEPUTOPIaIBHOI pedopMu Ta
JleTieHTpaizamii cucteMu yrpasmiaasg. CKIaaHICTh B3a€MOIIT MK TPe/ICTABHUKAMHI
JIEPYKABHUX 1 CYCIUTBHUX 1HCTUTYIIH ITePEeBayKHO 3aJICKUTH Bl PIBHS B3a€MHOI JIOBIpH
il BUMarae CyTTEBOTO Mepe3aBaHTAKCHHS MIDKCYO’ EKTHUX BITHOCHH. | 116 MOXKIIBO
HE TUTBKY 32 YMOB TIOIIYKY CIIJIBHUX 1HTEPECiB, a i B3a€EMHOI BiAMMOBITAILHOCTI 32
cBoi 1ii. BBaxkaemo, 1110 MoOyI0Ba COIIAIEHO CIIPaBEJINBOI Ta PABOBOI ACPIKABH 13
COITiaTBLHO- Ta CEPBICHO-OPI€HTOBAHOIO ITyOIITHOIO MO TUKOIO 1 € TAKAM CH1TFHUAM
Ta BIATIOBITAIEHAM 1HTEPECOM IPEICTABHUKIB TPOMAISHCHKOTO CYCHIIbCTBA W
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nepKaBy. A TpoMaichKa OpTaHi3alis Ma€ IePCIIEKTUBY CTaTH HA I THIM ITOMI9HAKOM
JepKaBy y HalaHHI TPOMaITHaM, TIPEICTABHUKAM TEPUTOPIaTbHIX TPOMAJ, 1HIITUM
Cy0’exTaM ImyOIi9HO-yIPaBIiHCHKUX BiTHOCHH BiAIIOBITHUX CEPBICHHUX ITOCIYT, IO
PETYITIOIOTH OPTaHi3aIliio IXHBOT YKUTTEAISUTBHOCTI.

AHaJi3 ocTaHHiX gocaigkenb i myouaikamiii. [IpoGiema mpiopureTHOCTI
CEPBICHO-OPIEHTOBAHUX ITOCIYT Y MisUTBHOCTI AEPKaBHU Ta CYyCIIHCTBA BCE OLTbIIE
IIKaBUTh 3aKOPIOHHUX 1 HAIIIOHALHAX TOCiTHUKIB. BOHM 30CepeKyIoTh yBary i
Ha KJTIOYOBHX ITiIX0AaX JI0 MOACPHi3allii Aep>KaBHOTO YIIPABIIiHHSA 3 OPIEHTHPOM Ha
HOBY CEpBICHY TOJIITHKY. BH3HAI0UM BHECOK 3apyOKHUX YUESHHX Y BUBICHHS IIPoOIIeM
PO3BHTKY B3a€MOBITHOCHH CYCITIJILCTBA 1 JIEPXKaBH, 30CEpeaUMO yBary Ha
MpeACTaBHUKAX HAIIOHAJIBHOI HAayKH B cdepl myOaigHOTO yIpaBIiHHA. 30Kpema,
0e3rmocepeIHL0 MUTAHHS TOCTIHKCHHS MEXaHI3MIB Ta SKOCTI HATaHHS ITyOIITHIX
CEpPBICHHUX ITOCIIYT, 3 OIVIIAY Ha pi3Hi chepH BIUIMBY, BUCBITIIOOTH: A. bormapenko [1],
I1. Knimymua Ta [[. Croaci6os [2, 3], O. O6onencekuii i B. Copoko [4] Ta iHmIi.
OxkpiM Ha3BaHOT IPOOIEMATHKN HaM OJTM3HKOI0 IO TEMH BUAAETHCS XapaKTePUCTHKA
CEepBiCHOI Mo1eIi 6€3mocepeTHRO ITyOIIYHOTO YIIPABITiHHS, ITI0 € HOBITHIM HAIIPSIMOM
TOCITIHKEHD B YKpaiHi. YKpaiHChKY HayKOBY IITKOJTY TAKOTO CIIPSMYBaHHS TTOTIOBHIIIN
mikaBi mopooku O. €BcrokoBoi [5], B. Kozaka [6], B. Micropu [7], O. ITonoBoi 8],
JI. Tutapenxo [9], O. Typxosa [ 10] ta inmux. [IpoTe y KOHTEKCTI BUBYCHHS IIUTHOBUX
Ta 3MICTOBHHUX CEPBICHO-POILOBHUX il TPOMAJCHKUX OpTaHi3amiii KOHKPETHOI
iH(hOopMaIIii Opakye.

BuokpemiieHHsI HeBUPilIeHUX paHillle YACTHH 3arajbHOI NMPoodJeMH.
[lepen TuM, Ak mepelTH N0 XapaKTEePHUCTHKH NEpeIyMOB BUHUKHEHHS, CyTi Ta
03HAaK, a TAKOX IMPEIMETHOI TIsUTbHOCTI TPOMAaICHKO1 OpraHi3allii HOBOro 3paskKa,
HEOOXiMHO YITKO MpoaHali3yBaTH W BHU3HAYMTH KJIIOYOBI KaTeTropialbHO-
(YyHKIIOHAIBHI OCOOIMBOCTI, SKi CHPHUSIOTh BHIUICHHIO TaKOTO Cy0’ekTa. Y
JOCITIKCHHI MH OTIEPYEMO HU3KOIO TTOHSITD, SIK1 Bi3yalli3yIOTh Y IIEPCIICKTHRI CYO’ €KT
CYCHITBHO-KOPHCHOT [Tii — TpOMaCchKy OpTaHi3allifo, sKa CpsiMOBaHa Ha HaTaHHS
COITIAIBHUX CEPBICHUX MOCTYT 00’ €THAHNM I'poMajaM 3a TOMTOMOTOI0 CYJaCHHX
IHHOBAITIf 3@ TICHOTO CIPHUSIHHS IepKaBHOT MOTITHKH. OCHOBOIO IHCTPYMEHTAPII0
IIBOTO TIPOIIECY € MiIXOAH, IO MOACPHIZYIOThH IMyOIiuHe YyIpaBIiHHSA y HAIPSIMKY
onTUMIi3aIii cepr HaTaHHs MyOIITHIX TTOCTYT Ha i ICTaBi peaizallii KOHIeii
CepBiCHOI neprkaBu. B ii amantoBaHy OCHOBY ITOBHHHI OyTH 3aKJIaJIcH] yIIPaBIiHCHKI
iHHOBAITI{ MyOJII9HOT MOJITHKY 32 Y9acTi BCiX Cy0’€KTIB CYCIUIBLHO-ICPKaBHAX
BiTHOCHH, CIIpAMOBaHOI Ha 3a0e3MeUYeHHS MPOIEeCy HaTaHHSA SKiCHUX TOCIYT
TEepUTOpialbHUM TpomanaMm. Ha Hamy nymKy, came I MeTa CepBiCHO-
OpIEHTOBAHMX JIEPKABH 1 CYCIIIIBCTBA aKTyali3y€ BILIMBOBICTh MOJEPHI30BAHUX
ITi TXOIIB A0 ITyOJIIIHO-YIPaBIiHCHKUX BITHOCHH Ta 1HIIIIOE€ pO3IIUPEHHS CITiBIIpaIli
3 pizHEMH hopMaMHU TPOMAISHCHLKOI camoopranizamii. ¥ mpoMy BUMAIKy
aKLEHTYEMO yBary Ha JisNIbHICHIH IepeopieHTamii rpoMaaChKoi opranizauii K
COLIiaTbHOTO cepBic-TpoBaiifepa. [i GyHKIiOHANbHA LiNb — AKICTh JIOACHKOT
KUTTEAISUTHHOCTI B ME)KaxX HOBITHIX CAMOOPTaHi30BaHUX (HOPM.
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BuxJjan ocHoBHOT0 MaTepiauy. JleMokpaTu3zaiiis ImyOIigHO-YIIpaBIiHCEKIX
BiTHOCHH Ta, 30KpeMa, Ipollec AeIeHTpari3amii ckepoBaHi, mepeayciMm, Ha
MIEPEOCMUCTICHHS 1 TTepeTporpaMyBaHHs MOJIITHIHOTO CIICKTPY il TepyKaBHIX OpTaHiB
BJIaJIM Ha TICHY CHiBIpAIll0 3 OpraHaMH MICIIEBOTO CaMOBPSAYBaHHS IS
3a0e3IMeYeHHs] CaMOOPraHi30BaHUX JIAHOK CYCHUJIBCTBA, 30KpeMa 00’ €THaHHUX
TEPUTOPIAIEHUX TPOMAI, SKICHUMH COIliaTbHUMHU ITOCTyraMu. JlepikaBa X y IboMy
nporneci 7o0poBiILHO TMO30YBAETHCS MOHOIIOJBHOTO CTAHOBHINA y GopMarTi
T IKOHTPOJIEHOCTI 001 BCiX CEPBICHO-OPIEHTOBAHUX SIBHIIL 1 CITOHYKAJILHIM METOIOM
3aJIy4dae Mo CIIBIpaIi MPeACTaBHUKIB TPOMAISHCHLKOTO CYCIIILCTBA, 30KpeMa i
OpTaHiB MICIIEBOTO CaMOBPSIAYBAaHHS. Y XOAi IIOTO “IA3€PKaIBHOTO” TPOIECY
Jiep>kaBHA ITOJIITHKA, TIOCTYTIOBO IIEPETBOPIOIOIHCH Y YOI IHY ITOJIITHKY, IICPCIICKTHBHO
TpaHCHOPMYETHCS B CEPBICHY MOJNITUKY. 3a TaKUX OOCTaBHH BCE OifbpIme
MMOBHOBAXXCHb OTPUMYIOTH 1HCTHUTYIIII, IO CTAHOBIATH “TPETili CEKTOp”, STKUM
MepenatoThesl (KIIO HE MOBHICTIO, TO YaCTKOBO ) My OIIYHO-YTIPaBIiHCHKI (DYHKITIT Ha
MicIisgX. Y HamoMy OadeHH1 caMe TpoMaIChKi OpTraHi3allii MaroTh MOMKITUBICTh CTATH
COIIAIbHUMHU CEpBiC-TIpOBaiepaMu HOBOTO THIIy CHHEPTETHYHOI CEpBICHO-
Opi€HTOBAHOI MOJITHKH, 3aBASKH YOMY OTPUMAIOTH IMAHC 1HCTHTYIIOHAIBHOI
“peinkapHarii”’ B Ykpaidi. @akT 3adydeHHs IO IIHOTO IPOIEeCY IIUPIINX BEPCTB
HaCeJIEHHS Ma€ TaKOXX CHOHYKaTH CYCHINIBCTBO A0 BIAPOKEHHS “oyXy
BOJIOHTEPCTBA”, 1110 IIPUTaMaHHe 00’ €THAHHSAM I'POMAJISH y IEMOKpPAaTHIHUX KpaiHax
CBITY.

[lomo BXXHBAaHOTO HAMH CIIOBOCTIONYYEHHS “COIIaIbHIN cepBic-TIpoBanaep”,
TO BBa)KAEMO HOTO BIIYYHHM OpPEHIIOM CY4JacHOI CYCITIJIBHO-KOPHUCHOT TPOMAaICHKOL
oprasi3ariii, ;ka CpsIMOBY€ CBOIO TisUTbHICT Ha HATaHHS IHIUBIAyaTbHIX (OKpEMUM
rpoMaasiHaM) i TpynoBuX (00’€IHAHUM TEPUTOPIATHFHUM TpoMazaM) COIiaTbHUX
CepBICHUX MOCITYT. TepMiH “TipoBaiiiep’’ MOXOMUTh Bl aHTIIIHCHKOTO cJioBa “provider”,
10 TIEPEKIIAAAETHCS K MOCTAaYaIFHUK. Y HAIIOMY MOSICHEHH] B IEHTP1 yBaru OCTae
rpoMajichbKa OpraHi3arisi CyCIiIbHO-KOPHUCHOI [Tii, IKa € TOCTaYaIbHIKOM OyIb-SIKIX
coIfiaThbHUX MOCyT. YacTrHa TepMiHa “cepBic’ MMOXOIUTH Bifl JATHHCHKOI “‘service”,
“servio” — CITy>KiHHSI, CIIYXKUTH, 00CITyTOBYBaTH, TpaHCHOpMyBatacs B aHTIIHCHKiH
IHTepIpeTaii y MOHATTS “‘CITy01”” i 00TPyHTOBY€ETHCS SIK 00CTYTOBYBaHHS HACCIICHHS
B pi3HUX cepax MOBCAKICHHOTO KUTTA. 3MICTOBHI 3acaJiil X Ta iHIIHNX ITOHATH
TPaKTYIOThCS 110 pizHOMY [11].

J1OITiTEHO HATOJIOCKTH Ha 111 OJJHOMY IPHHITUTIOBOMY TTO3UTHBI TTO3UITIOHYBaHHS
CydYacHOI rpoMajIChKO1 OpraHi3allii CyCIiIbHO-KOPUCHOT il K COIiaJbHOTO CEepPBic-
npoBaiinepa. Maerbcs mpo Te, IO BOHA Ma€e JOTPUMYBATHCS KJIACHUHUX
JIEMOKPATHIHUX KPUTEPIIB IMTyOIIIHO-YIIPaBIiHCHKHUX BiTHOCHH 1 TIPAIFOBATH ITLTKOM
3aKOHHO, JIETAJIBHO, 3ICHIOBATH CBOIO KUTTEMISUIHLHICTD ITyOIi9HO, Oy TH BITKPUTOIO
JUTSI CYCIIUTBCTBA 1 IepyKaBHy. Y TaKik MUCIIO3MIII TpOMaJIChKa OpraHi3allis 3a0e3nedye
CBifl KOHCTUTYIIIMHUHN CTaTyC sSK He3alieXKHa BiJl JEp>KaBU T'POMAJIChbKa yCTaHOBA,
[0 CTBOPEHA T'POMaIsIHAMHU JUIS peaizallii cBOiX iHTepeciB Ta 3a0e3meueHHS
JIEMOKPATHIHUX TIPaB 1 CBOOOI.
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He Moy Ha 3aJIAIITATH OCTOPOHB 1 TAKy “‘MECiaHCHKY  BIACTHUBICTH AISUTHHOCTI
OHOBJICHOI TPOMAJICHKO1 OpTraHi3arlii, K 1e0I0pOKpaTH3aIlis Tyl YHO-YIIPaBIiHCEKIX
BigHOCHH [12]. ITopyd i3 KOpyTIIIi€lo OFOpOKpaTHU3M Badu, Ha HAIIy AYMKY, CTaB
HaNOITBIINM CTPUMYFOUMM YHHHUKOM CYCITITbHO-JIEPKaBHOTO PO3BUTKY YKpATHU B
pokHm ii cydacHOTro He3ajexHoro icHyBaHHSA. L[i “XBopoOu” BKOpPECHUIIUCS B
HaIllOHAJBHIN AepKaBHO-YIIPABIIiHCHKIN cucTeMi mmie 3 yaciB CPCP 1 1o croromHi 3
BEJIMKHM CYIIPOTHBOM ITOCTYAIOTHCSI HOBITHIM IMPaBHIIaM ITyOJIiTHOTO YIIPaBIiHHS.

Haromocrmo, 1110 pa3oM i3 iHIIAMY TPATUIiHHIMA TUTAHHSIMHA KUTTEMISUTEHOCTI
repe AeprKaBoro 1 CyCTUILCTBOM MIOCTAE 3aBAAHHS IIEPEOPIEHTYBAHHS ITOITHKY Ha
3a0e3medeHHs COIiaTbHUX MOCIYT TPOMAISH Ta BiATOBIAAIIBHOTO TapaHTyBaHHS
3MICTY HaJlaHHS SKICHHX COIIaIbHO-CEPBICHUX IOCHYT. I3 ITi€l0 MeTOoI0 BU3piBa€E
HEOOX1THICTh (PopMyBaHHS IITICHOT 3araIbHOIEPKAaBHOI CTpaTerii oOyI0BH CEPBICHO-
OpIEHTOBAHOI AeprKaBH (CEPBICHOI IepKaBH ), IO BpaxoByBaIa O 4iTKi TUTAHH 3MiH Y
BIZIMIOBITHUX HANIPSIMKAX MTiSTBHOCTI Ta 3aCa/IX iX MPArMaTHIHOTO BTiJICHHS Ha MiCIIsIX.
Jlo Takux 3MiH TMOTPIOHO MiAXOAUTH KOHIIENTYyaJbHO 1 HA OCHOBI MPaKTHKH
3aCTOCYBaHHS 0araTopiBHEBOI'O YIIPABJIiHHSA B JJOKATI30BAHOMY IIPOCTOPi. Y ITLOMY
KOHTEKCTI TMOTPiOHO MATPUMATH aBTOPUTETHY TYMKY BUCHHUX PO BHKOPHUCTAHHS
CEPBICHOTO MIAXOAY MO IyOJITHOTO YIPaBIiHHS, SKHH CTUMYIIOE PO3BHUTOK
“mepexeBux GOpM YIPABIIHCHKOI B3aeMoii, (opMyBaHHS €ICKTPOHHOTO YPSIY,
KOMYHIKaTHUBHUX TEXHOJIOT1i KOHTPOJTIO Ta IUTAHYBAHHSI, PO3BUTOK OHJIAHOBHX MOCITYT,
(dhopmyBaHHS 0araToOCTOPOHHIX 3B’ 3KiB” Ta 0araTo 1HIIOTO, IO CIPHUSIE ITyOIiTHO-
YIIPaBIIIHCHKUM BimHOCHHAM [13].

Tomy 6e3 3arpoBaHKEHHS YITPABIIHCHKIX IHHOBAIIH Y 3MiCTI PO3BUTKY cheph
myOJIIYHOTO YIPABIiHHS TOBOPUTH NP0 ¢(MEKTUBHY MOJCPHI3AIII0 CHCTEMH
MiXCy0’ €KTHOT KOMYHIKaIlii HAA3BUIAWHO BakKOo. KITFOUOBI CIIOBOCITOTYYCHHS
KOHIIETITYaJTbHOT TpaHc(opMaltii ImyOTiaHO-yIIPaBIiHCHKUX BiTHOCHH Y TaKii JUCTIO3HUIIIi
MarOTh €BOJIIOI[IOHI3yBaTH B TAaKOMY CMHUCIIOBOMY Dsmi: “AepikaBHA TOJITHKA —
myOJTigHa TMOJITHKA — CEPBiCHA TMOJITHKA”, “‘CoIlialbHa Opi€HTaIis — myOJidHa
OpI€HTAITIS — CepBiCHA OpieHTAaIlis . BogHOYAC 3aTydeHHS TPOMAJICEKHIX OpraHi3aIlii
IO HA/IAaHHSI COIIATBHO-CEPBICHHUX TIOCITYT 3MYCHTB iX ITPOUTH MPOIICTYPY PEOPEHIUHTY
B HANPSIMKY YIIPABIiHCHKOTO Ta TEXHOJIIOTIYHOTO Mepe3aBaHTaXeHHs. TakiM YHHOM,
CYCTIUThHO-KOPUCHUH BU TPOMaCHKOI opraHizariii Ha0yBaTuMe peaIbHIX OOPHCiB
SIKICHOTO Cy0’€KTHO-IIIIBOBOTO OpEHIY CEPBICHO-OPIEHTOBAHUX IEpPKaBHU 1
IPOMaISTHCHKOTO CYCIIBCTBA.

OTxe, Ha sIKi K TIPUHIIMIIOB] TTepeBard MOXKHA PO3PaXOBYBaTH y BUIAIKY
3QJIY9IECHHS 10 IyOJIiYHOT TOJITHKYA TPOMAJICHKOT OpraHi3aIlii K COoIliaJTbHOTO CepBic-
nposaiinepa? CripoOyeMo iX 3rpyIyBaTH B iHTETpOBaHi 0a30Bi IiepeBaru AisUTbHOCTI.

[To-niepmre, moTpiOHO HATONOCHUTH Ha YiLl1b0BOMY NPU3HAHEHHI CYCIIIBHO-
KOPHCHOI i1 iIHCTHTYIIiT B Oik 3a0€31eUeHHS COMaTbHIMHU ITOCIyTaMH 1 TOTpedaMu
PI3HUX COIIATLHUX TPYI HACEJICHHS, HacaMIepea y JIOKaIisaX i3 BPa3jIHBOIO
coriaTbHOI0 1HMpaCcTPYKTYpoto. “Jlyx BOJOHTEpCTBA”, SKUH Ma€ CTaTH OCHOBOIO
0e3rmepepBHOCTI COITiaTbHO-OPIEHTOBAHOT MOCPHI3aIlii my0JiYHO-YIIPaBITi HCHKIX

164



ISSN 2070-4011. EQEKTUBHICTh JEP)XABHOI'O YIIPABJIIHHA. 2019. BUII. 3(60). VOL. 1

BiTHOCHH, CKEPOBY€E CHHEPTETHYHHH €(PeKT cHiBmpali BIagd i COIiyMy Ha
3a0€e3MeYeHHS JTIONCHKUX MOTPeO, 3aXUCTy 1X COMANBHUX 1HTEPECIB, HAIPUKIAL Y
00’ €qHAHUX TEPUTOPIATBHIX IPOMaZaxX TOMIO. ToMy ITieCTpIMOBaHICTh € OHIEI0
13 BaXJIHMBUX BJIACTHBOCTEHW MOJECPHI30BAHOTO BUIY T'POMAJCHKOI oprasizaimii
CYCITLTPHO-KOPUCHOI i1. DYHKITIOHATBHICTS TPOMAJICHKOT OpraHizallii K COIiabHOTO
cepBic-TipoBaiiiepa BU3HAYAETHCS YCBIIOMIICHOIO KOMITIICKCHOIO 3MIHOIO TIPIOPHUTETIB
TISUTBHOCTI — OpI€HTAIliS Ha HAJAHHS SKICHUX COIIaIbHUX TIOCITYT SK OKPEMUM
TpOMaJiTHaM, TaK i pi3HUM (popMaM iXHBOT caMOoopraHizallii.

[To-npyre, BU3HAUCHHS OoyitbHOCMI TiSITBHOCTI TPOMAICHKOI opraHizarii
BKa3ye Ha MpiopuTeT (YHKIIIOHATEHOTO PO3BAHTAXKCHHS JASPKaBH BiJl HAIMiIpPHOTO
BTpYYaHHS Yy HisNIBHICTh TPOMAASHCHKOTO CYCITiIIBLCTBA. BifmoBigHa cepBicHA
MOJTITHKA MIHIMI3y€ pECYpPCHI Ta YacOBi BUTPATH JIEPKaBHUX YCTAHOB Y MPOIIECi
3MIHCHEHHS CEPBICHO-COIIaIbHOT MisIbHOCTI. L[S ckiagoBa MPUHITMIIOBHUX
BJIACTUBOCTEH € Ba)KJIMBOIO B OOTPYHTYBaHHI JOITHPHOCTI BUKOPHUCTAHHS TTOCTYT
TpPOMaJICHKOI OpTaHizarlii, sika 3a CBOEI0 CYTHICTIO TOTOBA JI0 1HIITIFOBAHHS 1 IIJTICHOTO
BUKOPHUCTAHHS TPOMAISHCHKOTO MOTEHIlIany (JIOICHKOTO, iHTEIECKTyaabHOTO,
IHHOBAIIIITHO-TEXHOJIOTIYHOTO, MaTEPiaJIbHOTO TOII0) ¥ CEPBICHO-OPIEHTOBAHOMY
TIPOCTOPI.

[To-Tpete, po3mupeHHS NYOJTIYHO-YHPABIIHCHBKHX MOKJIHBOCTEH
TEPUTOPiabHUX TPOMAJl y BHUPIMICHHI JEPKaBOTBOPYHUX 3aBIaHbL III00AITBLHO
TIEPEOIIHIOE 3MICT ITyOJIITHUX KOMYHIKaITiif Mi>K CYCITUTEHO-IeP)KaBHUMH CY0’ €EKTaMH.
Ilybniunicmes € TIPaBIWIIOM BIDKMBAHHS KOMYHIKAIli Cy0’€KTIB 1 HEAOUSIK CIIpHsE
PIBHOMIpHOMY PO3TOALTY ¥ KOHKpeTh3allii (GyHKIIH JAep)KaBU Ta CYCIIIbLCTBA Y
HaIPsMKY HaJaHHS CEPBICHUX IMOCITYT. BoHAa Bi3yasri3oBy€e MOKIMBOCTI peaizarii
COITIaTFHUX 1HTEPECIB HA OCHOBI AKICHOTO HATaHHSI ITyOJIIYHUX ITOCITYT IITHPOKOMY
KOJIy TPOMaJsH 13 00Ky BiIKpHTOI IS BCIX CTOPiH CyO €KTHOCTI IPOMaACHKO1
opranizarii. Takuii coriansHu cepBic-TipoBaiinep HacaMIepex MOPaILHO ITiI3BITHAN
yciM y4acHHKaM CEpBICHOI MpOMEaypH HA OCHOBI MyOJIYHO-YTIPaBIiHCHKHX
KOMYHIKaI[IHHUX TIpaBui. A MyOIidHICT NPUHHATTS PIlICHh Ta iX BUKOHAHHS
CIIPUATUMYTH CITIBy9acTi yCiX Cy0’€KTIB Y KOHTPOJII 3a MPOIIECOM HaJaHHS SKICHHX
CepBICHUX MOCITYT Bif “A” 1m0 “SI”. KoHTposHa (GYHKITiS, SKOFO MOHOITOJIEHO BOJIOZIIIA
JieprKaBa, B TAKUX YMOBAX PO3MOIUISIETHCS MK YIaCHUKAMH CEPBICHO-OPI€EHTOBAHOTO
MpoIIeCy ¥ TOBUHHA TapaHTYBATH BiAMOBINATLHICTE 33 IisTHUX CTOPIH 3 JOCATHEHHS
pE3yIbTaTIB.

[To-ueTBepTe, rpoMajzchbka OpraHizallis OHOBJICHOTO BUJY OCHOBY CBOET
JISUTBHOCTI HAITOBHIOE 3MICTOM YIIPaBIIHCHKHX 1 TEXHOJOTIYHUX 1HHOBAIIIH, IO
KapAMHAITHHO 3MiHIOE MIKCYO’ €KTHY KOMYHIKAIIiIO Ta CepBICHY MOMITHKY. [IepeBara
iHHOBayiiHOCMI TUHAMIYHO ITDKUBITIOE THIT ITyOJIIYHO-YIIPABTIHCHKAX BiTHOCHH
MOIEPHUMH 17esIMH, 30KpeMa i MOOITEHUMH COTTIATbHIMHE CEPBiCaMH Ta PO3BUTKOM
eJIEKTPOHHOT, MEPEIKEBOI AEMOKpaTii. BayXTHBUM KpHUTEpieEM MO0 IIHOTO € BMIHHS
30epiratv HasBHI Ta €(PEKTUBHO TOTTOBHIOBATH IHHOBAIIMHI PECYpCH, HTH B HOTY 13
YacoM Ta ONEpaTHBHO pearyBaTH Ha 3allUTH CYCIIJILCTBA 1 JEepXKaBH.
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IaTenexryamizartis myOIYHO-yIpaBIiHCHKUX BIIHOCHH y ITbOMY KOHTEKCTI, Ha HaIITy
ITYMKY, € OJTHFIM 13 TIPIOPUTETHUX HAIIPSIMIB PO3BUTKY CEPBICHO-OPIEHTOBAHUX JACPyKaBU
1 TPOMaTHCHKOTO CYCTTHCTRA.

[To-r’siTe, yci CyCIiabpHO-KOPHCHI JTii COITIaIbHOTO CEPBiC-TIpoBaiiepa MatOTh
MaTl €THKO-MOpaIIbHY CKIIQJIOBY i 0a3yBaTHCs Ha 3arallbHONPUNHHATHX JIFOICHKUX
HOpMaXx TYMaHICTHYHOI JXUTTeAisIbHOCTI. [lepeBara coyianvroi gionosioanvrocmi
€ TIPUHITUTIOBOIO YCTaHOBKOIO CEPBICHO-OPI€HTOBAHOI AISITHHOCTI, OCKUTHEKH 3a0e31euye
MpaBoO I'POMAJTHUHA HA OTPUMAHHS SKICHUX TOCHYT, 3aXUCT HOr0 MPHUBATHUX 1
KOJICKTUBHUX iHTepeciB. OTHOYaCHO BOHA € HA3BUYAHO BPA3IMBOIO CKIIAI0BOIO
COIIIlyMHHX BiTHOCHH, OCKIJIbKH, OKPIM 1HITIOTO, 3aJICKUTh BiJl TICUXOJIOTIYHHIX Ta
KYJIETYPHHUX XapaKTEPUCTHK CYO’ €KTIB ITyOIITHO-YIIPABITIHCHKOTO ITPOIIECY.

OTtxe, Ha3BaHi 6a30Bi IMepeBary, Ha HaITY TYMKY, YHI()IKOBaHO YHAOUHIOIOTh
TIPUHITATIOB] BIACTUBOCTI TPOMAJICHKO1 OpraHizarlii K IOTSHIIIIHOTO COITiaIbHOTO
cepBic-poBaiiepa. Ix MOKHA yTOUHIOBATH i IeTATi3yBaTH 3aJICKHO BiJl IPAKTHIHIX
TTiTXOIIB 0 peatizarii CyCiIbHO-KOPHUCHHX .

3arasom, I1i Ta 1HIIII TPUHITAITOB] BIIACTUBOCTI TPOMaICHKOT OpraHi3arlii HOBOTO
BHY 4epe3 ii CyCIIbHO-KOPUCHI Ta CEpBICHO-OPIEHTOBAHI MOXIJIHMBOCTI, Ha HAITy
IYMKY, TIOJISTAI0Th Y TAKOMY:

1) axmueayis 0iii — Ipo1IeC IPUCKOPEHHS, IIEPEXOY 3 HEAKTHBHOI y aKTHBHY
(hazy nistpHOCTI (1HiIIFHOBaHA TPOMaICHKOIO OPTaHi3aIli€l0 CEPBICHO-OPIEHTOBAHA JisT
aKTHBI3Ye€ 11 peOpEHIUHT Ta KOMIUIEKCHO-CTpaTeriYHe OHOBJICHHS i1 Cy0’ €KTHOCTI, a
TaKOK BU3HAYAE MIJICCIPSIMOBAHICTE ASUTHHOCTI SIK COITIAIBHOTO CEPBiC-TIpoBaiaepa);

2) inmeepayis cy6 €kmis — TIPOIIEC BIIOPSIKOBAHOCTI BITHOCHH MiX CY0’ €KTaMu
(3MICTOBHE OHOBJICHHS TPOMAJICHKOT OpraHi3allii, KpiM BHYTPIITHLOTO, Ma€ 1 30BHIIITHE
BHPaKEHHS, 110 BUPAKAETHCS Y CHHEPTETHYHIH CTpaTeTii BCIX 3aisTHIX Y CEPBICHOMY
TIPOIIEC] CTOPIH 13 YITKUMH MisTTbHICHIMH TTIOBHOBKCHHSIMH Ta BiIIIOBIIATIBHICTIO);

3) midnccyd ’ekmna KomyHikayis — TIporiec cy0’€KTHOTO B3a€EMO3B’SI3Ky Ta
o0MiHY iHpOpMAIli€I0 Ta MISIBHICTIO (YMHHUK NEMOKPAaTHYHUX BiTHOCHH
0araTopiBHEBOT'O YIPABIIIHHS, TKAI OPIEHTOBAHWI HA aHAJII3 PUHKY COITIAIbHUX TOCITYT
1 CHCTEMaTH3aIlit0 MPUHITUIIIB iX HAJaHHS);

4) acpeeayis inmepecié — mporiec 00’ €THAHHS €JIEMEHTIB Y OJHY CHCTEMY
(TpomajachKa opraHizariisi y CHiBIIpalii 3 00’ €THAHOIO TEPUTOPIATHFHOIO TPOMAIIOI0
Ta IHMUMHU cy0’€KTaMH TMOENHYE 1HTEpEC caMoopraHisamii rpoManasH i3
MIparMaTHYHIMHA MOXJTHBOCTSIMH 1X JKUTTEAISTILHOCTI Ta BUPOOICHHS €IMHOI TI€BOT
COINAJIEHO-CEPBICHOT CUCTEMH);

5) xonconiooeana 0is — WMpoOIEC CHCTEMaTH3aIlli HOPM 1 TpaBu, IO
PETyIIOI0Th BITHOCHHM (CITIBIPAIlsl TPOMAJICHKOT OpraHi3arii B HapsIMKy HaJTaHHS
MyOJiYHUX TOCHYT IHAWBIAYaJIbHUM UM TPYIOBHUM IPEICTaBHUKAM TPOMaIH
3IHCHIOETHCS] HA OCHOBI KOHTPAKTHUX B3a€MOBUTIHUX YMOB Ta 3araIbHONPUHHATHX
Yy IEMOKpaTHYHIH AepKaBi HOPMATHBHO-TIPABOBUX JIOKYMCHTIB);

6) Koonepayis JisnbHoCHI — TIPOTIEC OpraHi3amii MisUTBHOCTI TPOMAISH IS
CIIITLHOTO JOCSTHEHHS ITiJICH U1 3a10BOJICHHS MOTPeO (CYCIiILHO-KOPHCHA Jisl Ma€e
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IT1IHOBE TIPU3HAYCHHS MPOIICAYPH HAJaHHS i OTPUMAHHS CEPBICHUX TIOCTYT Ha OCHOBI
BHKOPHUCTAHHS BiAMMOBIIHMX JIIOACHKUX, IHTEIIEKTYaIbHUX, MaTepiaIbHAX Ta 1HIITAX
pecypciB);

7) eapmonizayis ioHOoCUH — TIPOIIEC 3aJIaTOMKCHHS KOH(PIIIKTHUX CUTYAITIH,
MiHIMiI3yBaHHS MOXJIMBOCTEH 31TKHEHHS IEPEXPECHUX IHTEPECiB (CIIBIpaIsT MiX
CTOPOHAMH Mae€ y3roKyBaJbHUN 1 KOHCEHCYCHHUH THII, aJie PU3UKH KOH(ITIKTIB MpH
BMUJIOMY yIIPaBJIiHHI MOKYTh OyTH HIBEJTbOBaHI);

8) eibpuousayisa 0ii — mporiec 3MinTyBaHHSA (OPM 1 METOIB ComabHOI Iii (3
METOIO YCIHIITHOTO MOCATHEHHS Pe3yibTaTiB TPOMaJiChbKa OpraHi3aiisi 3aCTOCOBYE
yCTaJICHI METOU POOOTH 3 yIPABIIHCHKUMU i TEXHOJOTIYHUMH 1HHOBAITISIMH ).

VY Hamomy JOCIIIKEHHI MH HaMaraéMocs TaKo)K YiTKO O3HAYUTH (DEHOMEH
Cy4JacHOI TpOMaJICHKOT OpraHi3allii, ska XapaKTepU3yEThCS SIK YTBOPEHHS CYCITITLHO-
KOPHCHOI JTii, METOFO SIKOTO € HaJTaHHsI ITyOIIYHIX CEPBICHUX MOCIYT TPOMaJIi. 3arajioMm,
BiJl iHIIMX 00’ €THAHB TPOMAJISTH TaKa CITUTLHOTA BIIPI3HAETHCS, OKPIM Ha3BaHOT METH,
1 aKTUBI3AIlI€I0 CYCIIBHO-KOPUCHOT (PYHKITi1, BAKOPUCTAHHAM YTIPABIiHCHKUX 1
TEXHOJIOTIYHUX 1HHOBaIii Ta cmocobamu ii pinancyBanHsa. J[o kaTeropii Takmx
TPOMAaJICBKUX OpraHi3aIiii moTpiOHO 3apaxyBaTH CEPBICHO-OPIEHTOBAHY IHCTUTYIIIIO,
sika ce0e MO3UIIOHYE He By3bKOIPO(MIIBHO0, a CYCITIIEHO-MAaCOBO0. X04a OCTaHHE
HE € IPUHIIAITOBUM, OCKITHKU KUTBKICTh TAKHX CTPYKTYP MOXKE OyTH HE 0OMEKECHOIO.
AJpxe nepxaBa 3alikaBjeHa 3A¢OUTBITIOr0 Y M ATPUMII OpraHi3allii, SKi CIpsSMOBaHi
Ha 3a0e3MeUeHHs iHTepeCiB He 00MEKEHO1 KiITLKOCTI TPOMAIISTH (KOPIIOPAaTUBHOT 91
npodeCiiftHOi TpyI), a MACOBOTO OTPHIMYBAda COITIATEHIX TOCIYT. [lepxaBHuUii iHTEpEC
TYT MPOSIBIIETBCS 1 Y QYHKITIOHYBaHHI Takoi rpoMajChKOT OpraHi3aiii, CyCcIijIbHO-
KOPHCHA [isl SIKOi TIOJIATaE B 1HIIIIOBAaHHI CEPBICHUX MOCIYT MIiCIIEBUM TpOMajiaMm,
OKpEeMHM TPOMaJITHAM caMe TaM, Jie JAepkaBi Ie abo He i CHTy depe3 IMeBHI
obcraBuHM, 200 K BOHA MMOTpedye Takoi goroMord. [TyOmidHa mosTiTHKa MOXKE CIIPHSTH
TPOMAZChKUM OpTaHi3aIisM SK COIliaIbHUM CEpBiC-TIpOBalaepaM i B iHIIHX
3aKOHOJAaBY0 BW3HAYCHHUX BHIMaAKax (CHiBIpals B pPETiOHANBHHUX UH
3arajJpbHOJEPKaBHUX MpoTpamax, IpaHTax, CTpaTerisax Too). Ha neaxux Ha3BaHUX
BHIIEC (PYHKIIIOHATHPHUX OCOOJMBOCTAX IPOMAICHKOI OpraHi3allii sk COIiaJIbHOTO
CepBiC-TIpoBaiIepa BCce 3K 3yMTHHUMOCS IeTaIbHIIIE, OCKUTEKH, Ha HAITY JYMKY, BOHA
BaroMo BIUIMBAIOTh Ha i1 BU3HAUYCHHS.

OTxe, akmusizayieio cycniibHo-Kopuchoi 0ii €, IepemayciM, HeoOXiTHICTh
3MIMCHEHHS IHCTHTYIIIHHOTO PEOPECHINHTY TPOMAJICHKOI OpraHizaiii B HAPIMKY
CYCHTHFHO-KOPHUCHOT CIIPSIMOBAHOCTI. ['0JTOBHUMHU TIEpeTyMOBaMH TaKUX KPOKIB €
HU3BKHH aBTOPUTET TPOMAJACHKHUX OpTaHi3aIliil y CYCHiJIbCTBI Ta IEepiKasi,
HECIIPOMOKHICTh €(DEKTUBHOI peakilii Ha IX 3aluTH, HEJOCTATHIN pPiBeHb ydacTi
TPOMAJISH y CYCIUTLHO-TIONI THIHMX IPOIIecax, BIACYTHICTH PiIBHOIPABHOCTI Cy0’ €KTIB
My OJIIYHO-YIIPABITIHCHKUX BiTHOCHH, HEJIOBIpa 10 ASP’KaBH, SKa MTOBHOIO MipOIO HE
3a0e3Meuye comiaabHi TapaHTii TPOMaJISTH TOIIO.

Hactymaa ¢yHKITIOHAIEHA OCOOMUBICTE OHOBJICHOT TPOMAJICHKOI OpTraHi3arii —
BUKOPUCMAHHSA YIPABGIIHCOKUX | MeXHon02iunux innosayil. IIpoctuMu cioBaMu —
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IIe BUMOTa CYy9aCHOTO JIHAMITHO 3MIHIOBAHOTO CBITY, SIKHI ITPOTIOHYE JIIOICTBY HOBI
TT1TXOTH JIO BIIAITITYBAHHS CBOET JKUTTEMISUTLHOCTI. [ poMaichka OpraHi3artist sk CortiaTbHIH
CepBic-TIpoBalIep HE MOXKe Oy TH CyCIITHHO-KOPHCHOIO, SIKIIIO HE 3MaTHa Ha BMOTHBOBAHE
3aCTOCYBaHHS Y CBOIH IHCTUTYITIOHAIBHIH MiSUTRHOCT] iIHHOBAIIAHIX TEXHOJIOT 1, TIOB SI3aHIX
13 YIIOCKOHAJICHHSIM ITyOJTiTHO-YTIPaBIIiHCHKHX Ta CEPBICHO-CIIPSIMOBAHUX IporieciB. Hosi
TT1IXOJTH JIO YIIPABITIHHS, KOMYHIKaIlii, TEXHOJIOTITHOTO 3a0e3meYeH s ChepH COITiaTbHIX
MOCITYT TOIIO € TEePIIOYEPrOBUMH MeXaHi3MaMU PO3BUTKY CYYACHUX COIIaIbHO- Ta
CEPBICHO-OPIEHTOBAHMX JCPKABH 1 TPOMAIITHCHKOTO CYCITUTHCTRA.

1, mapernTi, HaliOOMTIOUIIIIE, HA HAIITY AYMKY, ITATAHHS — CHOCOOU (DiHaANHCYBAHHS
rpomMancekoi opranizaiii. l{g ¢yHKITioHAIBPHA O0COOMMBICTh TAKOXK IMOTpPeOye
MIEPEOCMHUCIICHHSI 1 BUPOOJICHHST HOBUX PaIliOHALHUX IT1IXOMIB, SIKi O KOHCEHCYCHO
YHOPMYBJIM B3a€MOBIIIIOBITAIbHE CTABJICHHS CTOPIH JO MPOOJIEM MOCATHEHHS
CYCITUTHHO 3HAYUMUX ITUTeH. 3T1HO 3 YMHHUM 3aKOHOIABCTBOM, B YKpaiHi [KeperaMu
(hiHaHCYBaHHS TPOMAJICHKHUX OpTraHi3alliii MOXYTh OyTH Jep’kaBa, TPOMAaISTHCHKE
CYCIILILCTBO, iHO3eMHI IOHOPH. beamocepeHbo 11eit MexaHi3M 3a0e3MMeuy€eThCs depes
NepKaBHY MIATPUMKY 3araJIbHOHAIIOHATBHIX Ta PETIOHAIBHUX CTPATETIH 1 Tporpam
PO3BUTKY, TaK CaMO SK 1 4epe3 OpraHd MICIIEBOTO CaMOBPSIYyBaHHS, 00’ €qHaHI
TEepUTOPiaTbHI TpoMay (Ha OCHOBI KOHTPAKTHIX YMOB HaJaHHS ITyOJIITHO-CEPBICHUX
TTOCITYT ), BHECKH WICHIB OpraHi3amiii, 01aroIiifHy JOOMOTY IHIIIX TPOMAJISTH, & TAKOXK
13 (hOH/TIB IHO3EMHIIX TPAHTOIABIIIB (MKHAPOTHI OpTaHizallii, 1epkaBHi i JUTUIOMATHIHI
ycranoBH). KoHTposts (piHaHCIB Ta iHITOBUIOBOI MaTepiaibHOI i ITPUMKH BUKOHYIOTh
Ti YCTAHOBH, SIKi X PO3MOAUISIOTH, 1 He3aJIC)KHI TPOMAaZICEKI CTPYKTYPH — KOOPIUHAITIHHI
Ta HAUIZIOBI paju TPOMAICHKUX opraHizailiid. JlepskaBa CipOMOXKHA PETYITIOBATH
(hinarCOBY chepy BiTHOCHH 3aKOHOIABUO Yepe3 JOTPHUMAHHS BiITOBI THIX HOPMATHBHO-
MIPaBOBUX aKTiB. Takok BaKTUBUM (pakTopoM (HiHAHCOBOI IPO30POCTi TPOMAICHKOT
opraizaiii CyCIiIsHO-KOPUCHOT [Tii € ITyOJTiTHa i A3BITHICTH Mepe yciMa Cy0’ eKTaMu
Ty OJTITHO-yTIPaBIIIHCHKOT B3aEMOJTi1.

Ha nanry mymKy, o6 YHUKHYTH HETaTUBHUX TEHACHITIN y MMTaHHI iHAHCOBUX
MO>KITUBOCTEH MPEICTABHUKIB “TPETHOT0 CEKTOpa”, TOTPiOHO BUHTH HA TAKHIA PiBEHb
ITyOJIIYHO-YTIPABIHCHKUX BiTHOCHH, TII00 TPOMAJICHKIH OpraHi3arlii CycIiIbHO-KOPHCHOT
nii SK COIiaJILHOMY CepBic-TIpoBaliiepy HEMOXKJIHUBO OyJIO MPHUBUTH “TPix
rparTroincTea’”. [y mporo i HeoOXimMHO cebe MO3UITIOHYBaTH ITPO30POIO 1 ITyOIiTHO
BIAKPHUTOIO TPOMAJICHKOIO CTPYKTYPOIO i TOOPOCOBICHO CIIIBIIPAITIOBATH 3 PI3HUMH
cy0’eKTaMHM Ha TIpaBaxX PIBHOCTI Ta B3aEMHOCTI. A 3a HAJICKHHX YMOB PO3BUTKY
CEPBICHO-OPIEHTOBAHUX JICP>KABH i TPOMAISTHCHKOTO CYCIITBCTBA, BOUCBHU/IH, 3aKUIIB
y iXHIi HETOOPOUECHOCTI CTaHe 3HAYHO MEHIIE. AKe, Ha HAITY TYMKY, BUHCOKHIA
CTaTyc IPOMaJIChKOI OpraHizarlii HOBOTO BUIY SK COIIaJbLHOTO CEpBiC-TIpoBaiiIepa
3000B’s13y€ iX O BUKOHAHHS MIEPIIOYESPTOBUX CYCITUTLHO-KOPUCHUX Iiil.

BucHoBKkH i mepcnekKTHBH MoAadbIIUX Po3Bigok. OTKe, HArOJIOCHMO,
10 Cy4JacHi IEMOKPaTHIHI TIPOIIECH BiOYBaIOTHCS TaK, IO TPOMAJICHKi OpraHi3artii
CITPOMOXKHI JaTH BIAMOBII HAa CyYacHI BUKJIMKH JACP’KaBH 1 CyCHUIHCTBA 32 YMOB
B3a€MHOT TOTOBHOCTI 710 MyOJIIYHO-YIIPaBIiHCHKUX 3MiH. [0OBHUH cepen HUX —
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MapTHEPCTBO B HANPSMKY 3a0e3MeUCHHS iHTEPECiB TPOMaIH Yepe3 HalaHHA iM Ta
iXHIM caMooOpraHizoBaHUM (GopMaM SKICHHX CEpPBICHUX mOCHyT. I'poMaacbka
opraHi3allis CyCIJIbHO-KOPHUCHOI dii Ma€ Ie OAHY BaXKJIIMBY MICII0 — BCTAHOBUTH
OanaHC 3araJbHOIEPKABHHUX 1HTEPECIB Ta IHTEPECIB 00’ €THAHUX TEPUTOPIATEHUX
TpoMa, o € HACIiIKOM AeTICHTpaTi3arlii CHCTEMH YIpaBIIiHHA. [3 oMy Ha Te, 0
mpornec myOaigHOTO YIpaBIiHHSA Ma€ BigoOpa)kaTu NeMOKPATHYHI TMPUHIIHIN
cy0’eKTHOI MIHCHOCTi, BBA)KAEMO y9acTh TPOMAJSIH Y caMOOprasizamii cBo€l
KATTEISUTFHOCTI HE3alepeuyHuM MPaBoM Ha cBoOoxy miit. Tomy, 6epydun o yBaru
CYIDKEHHS TIPO ITyOITivHE YIIPaBITiHHAS SIK OpTaHi3yI0qy TisUTbHICTH JIFOJCH, BUCIIOBIMO
MIPUITYIIEHHS, 10 THII ITyOJIIYHO-YIIPaBIiHCHKUX BiTHOCHH 3yMOBJICHUH MTOTpedaMu
CYCITUTBCTBA, a BCi (hOpMH caMoopTraHi3allii JIOICHKOI KUTTEMISIIBHOCTI (SIK 1
TPOMAJIChKi OpraHi3alii, Tak 1 TepUTOpiadbHI TPOMaaN) TIOBHHHI 3a0e3medyBaTh
MePIIoYEpPToBo ixHi iHTepecH. HoBi K 1HCTUTYIII TPOMAITHCHKOTO CYCHiTBCTBA
MOTPiIOHO T030aBUTH BiJ HAIMIPHOTO THUCKY 3 OOKY IeprkaBH, 3aUIIUBIIN 3a
OCTaHHBOI0 MOMKJIMBICTH CIIBIIpAIli, CIIPUSHHS Ta MPABOBOTO CYIPOBOIY iXHBOI
IisUTBHOCTI. AJpke myOsIigHa MOJIiTHKAa Mae OyTH CIIpSMOBaHa Ha 3a0e3MedeHHS
rpoMaj HeoOX1THUMH CEPBICHUMH IOCIyTaMH, a IHCTPYMEHTaMH I[LOTO TPOIIECY
MMOBUHHI CTaTH OHOBJICHI TPOMAJICHKI OpraHizallii CyciIbHO-KOPUCHO] Jii — CydacHi
coIiaibHi cepBic-poBatinepu. OyHKITIOHATHLHO TPOMaIChKa OpTaHi3allisi TOBUHHA
JISTH HAa OCHOBI BU3HAHHS OCHOBOIOJIOKHHUX TIPHHIIAIIIB TISUTEHOCTI K COIIaTbHOTO
cepBic-mpoBaiiiepa. IXx 0CHOBOIO € TONOBHI KpHUTEpii Cy6’€KTHOCTI TPOMAICHKOT
opraHi3artii, IpUHIIMITOBI i IXOIN 0 NIl Ta BU3HAHHS BEPXOBEHCTRBA ITpaBa il HOpM
My OIIYHOTO YIIPaBITiHHSL.
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FUNCTIONAL DEFINITION OF PUBLIC ORGANIZATION
AS A SOCIAL SERVICE PROVIDER

Problem setting. Based on the level of public cooperation with the stakeholders in
social progress, the public organization carries out synergistic action and unites the interests
of both the state and society towards achieving the main goal of modern development —
providing quality public services to individual citizens, united territorial communities, etc.
incorporated into the updated content of public administration. Such an approach is possible
in the case of a complete rethinking of the place and role of the civic asset in public-
management relations and the mission of public policy towards promoting the priority
humanistic ideas of the society.

Recent research and publications analysis. The problem of the priority of service-
oriented services in the activities of the state and society is increasingly interested in foreign
and national researchers. They also focus on key approaches to modernizing public
administration with a focus on new service policy. Recognizing the contribution of foreign
scientists to the study of problems of development of relations between society and the
state, let us focus on the representatives of national science in the field of public administration.
In particular, A. Bondarenko, P. Klimushin and D. Spasibov, O. Obolensky and V. Soroko and
others. In addition to the above-mentioned issues, the characteristic of the service model of
direct public administration, which is the newest area of research in Ukraine, seems to us
close to the topic.
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Highlighting previously unsettled parts of the general problem. In the study,
we operate on a number of concepts that visualize the perspective of a public benefit
entity — a public organization that aims to provide social service delivery to united
communities through modern innovation through close public policy support. The
tools of this process are based on approaches that modernize public administration in
the direction of optimizing the sphere of public service delivery based on the
implementation of the concept of a service state. Its adapted basis should be based on
managerial innovations of public policy with the participation of all subjects of public-
state relations aimed at ensuring the process of providing quality services to territorial
communities. In our opinion, this is the goal of a service-oriented state and society
that actualizes the influence of modernized approaches to public-management relations
and initiates the expansion of cooperation with various forms of civic self-organization.
In this case, we focus on the active reorientation of the public organization as a social
service provider. Its functional purpose is the quality of human life within the limits of
the newest self-organized forms.

Paper main body. In the content of our study, we also try to clearly identify the
phenomenon of a modern public organization, which is characterized as the formation of a
socially useful action, aimed at providing public services to the community. In general, other
communities, this community differs, in addition to its stated purpose, in activating the
socially useful function, the use of managerial and technological innovations and ways of
financing it. The category of such non-governmental organizations should include a service-
oriented institution that positions itself not socially but narrowly, but socially. Although the
latter is not fundamental, as the number of such structures may not be limited. After all, the
state is interested mainly in supporting organizations aimed at securing the interests of a
limited number of citizens (corporate or professional group), but of the mass recipient of
social services. State interest is also manifested here in the functioning of such a public
organization, whose socially beneficial action is to initiate service to local communities, to
individual citizens, where the state is either unable or under some circumstances or in need of
such assistance. Public policy can promote NGOs as social service providers and in other
statutory cases (cooperation in regional or national programs, grants, strategies, etc.). Some
of the above functional features of a non-governmental organization as a social service
provider, however, will be discussed in more detail because, in our opinion, they have a
decisive influence on its definition.

Conclusions of the research and prospects for further studies. Modern democratic
processes are designed in such a way that public organizations are able to respond to
the contemporary challenges of the state and society under conditions of mutual
readiness for public and administrative change. Chief among them is a partnership to
ensure the interests of citizens by providing them and their self-organized forms of
quality service. The public benefit organization has another important mission — to balance
the national interests and interests of the united territorial communities resulting from
the decentralization of the management system. Considering that the process of public
administration should reflect the democratic principles of subjective reality, we consider
the participation of citizens in self-organization of their life as an undeniable right to
freedom of action. Therefore, taking into account the judgments about public
management as an organizing activity of people, we can assume that the nature of public-
management relations is caused by the needs of society and all forms of self-organization
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of human life (both public organizations and territorial communities) are intended to
provide them with priority. The new civil society institutions should be relieved of
excessive pressure from the state, leaving behind the possibility of cooperation,
assistance and legal support for their activities. After all, public policy should be aimed
at providing communities with the necessary services, and the tools of this process
should be upgraded public organizations of public benefit - modern social service
providers. Functionally, a non-governmental organization must act on the basis of
recognition of the fundamental principles of activity as a social service provider. They
are based on the main criteria for the subjectivity of public organization, principled
approaches to action and recognition of the rule of law and public administration.

Key words: civil society; non-governmental organization; public-management
relations; service provider.
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