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YIIPABAIHHS ITIOOATKOBHM BIZIOMCTBOM HA OCHOBI
KAIOYOBHX IIOKA3SHHKIB E®EKTHBHOCTI

Y po60Ti BUCBI TN THCS pe3ynbTaTy 3aCTOCYBaHHA METOAONOTIT IHTerpanbHoi 3ropTKu
K/MOYOBUX NOKA3HUKIB EKOHOMIYHOT e(eKTUBHOCTI TepuTOopianbHMX NigPOo34iNiB NojaTKOBOro
BiJOMCTBA fep>Kasu: pesynbTaTu 360py nofaTKis, NPOAYKTUBHICTb, 3aTPATHICTb, AUHaMika
UMX nokasHukis. ChopmoBaHi KpuTepii And rpynysaHHs TepuTOpianbHUX NMOAATKOBUX
nifpo3AiNis 3a 3Ha4eHHSMM NOKa3HWKa pPe3yNbTaTUBHOCTI 3 METOK NPUAHAT TA TaKTUYHNX i
cTpaTeriyH1xX ynpasiHCbKUX piLlleHb. Y poboTi chopMoBaHi pekomeHaaL il LLoA0 BUKOPUC T aHHA
3anponoHOBaHOro MiAXoAy Y LinenoknafaHHi npy NpUAHAT Ti ynpaBRiHCbKUX PilleHb Ha OCHOBI
«Cirma-ynpasniHHsA».
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NPOAYKTVBHICTb, NPUIAHAT TA PilLeHb, CUCTeMa ynpaBniHHA SKICTHO.
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B pa6oTe OCBelLaloTCA Pe3yNbTaTbl NPUMEHEHNS1 METOLONOMMU UHTErpaibHOl CBEPTKM
KMOUEeBbIX NOKasaTenel 3KOHOMIUUYeCKo ahDeK TUBHOCTY TeppruTOopUaNbHbIX NoapasaeneHnii
Ha/IOroBOT0 BeOMCTBA FOCyAapcTBa: pesynbTaTbl c60pa Hanoros, NPOM3BOANTENLHOCTD,
3aTpPaTHOCTb, AMHAMUKA NokasaTeneit. CHhopMUpoBaHbl KpUTEPUM NS TPYNNUPOBKY
TeppUTOpUanbHbIX HANOTOBbIX NOAPAa3AeeHNIA N0 3HAYEHNAM NOKasaTeNs pesybTaTUBHOCTY
C Le/bl MPUHATUA TaKTWUYECKNX W CTPATErMUYECKUX YNPABNEHUYECKNX PeLLeHuii. B paboTe
chopMMPOBaHbI PEKOMEHAALMM N0 UCTIONb30BAHUIO MPELIOXKEHHOTO NOAX0AA B LienenonaraHnm
NPV NPUHATUN YNPABNEHYECKUX PELLEHNI HA OCHOBE «CUTMa-YyNpaBneHus».
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The paper highlights the results of applying the methodology of integral convolution of key
indicators of economic efficiency of territorial subdivisions of the tax authority of the state:
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results of tax collection, productivity, cost, dynamics of indicators. The criteria for grouping of
territorial tax divisions according to the values of the indicator of effectiveness for the purpose
of making tactical and strategic management decisions are formed. The paper formulates
recommendations on the use of the proposed approach in goal-setting when making managerial
decisions based on the «sigma-management».

Key words: operations; tax administration; productivity; decision making; quality
management system.

TpagnuiiiHo NoAaTKOBE BiOMCTBO YKpaiHM OLiHHOE e(IEKTUBHICTb PO6OTU TEPUTOPIaSIbHNX
NiZipo34iNiB Ha 0CHOBI MNOKa3HWKIB BUKOHAHHS M/1aHY 3 HAAXOMKeHHs nogaTkis. MoTusavis nigposainis
6a3yeTbCA Ha 0CHOBI BCTAHOB/EHHA 6aniB 3a pe3ynbTatamu AifIbHOCTI Y perioHax Ta HaCTyrNHOMY
paHXyBaHHiI OTPUMaHWX 3Ha4eHb [/ BU3HAYEeHHS NepefoBMKIB Ta TWX, LLLO BIACTalOTb. TakoX y
pi3Hi nepiogy NOJATKOBUM BiJOMCTBOM 3a/ly4asimca MiDKHapPOLHI He3anexHi opraHisauii ons
OL|iHIOBaHHSI CTaHy M0ro onepawiinHoT 4isnbHOCTI Ta MoaepHisaLii [4,5]. BuiiesasHayeHi cnpobu
6ynu NO3UTUBHUM KPOKOM, OCKI/IbKI Y BiJOMCTBI 3AiACHIOBaNIaCh anpobaLis pisHUX KOHLENLin,
MEeTO/A0/0r i, aHaNiTUYHOIO IHCTPYMeHTapito. MpoTe HeBpaxyBaHHS y po3paxyHKax iHgopmawit
Npo BUAATKM Ha YTPUMaHHSA TepuTOpianbHMX Migpo3ainis, X NPOAYKTMBHOCTI, 3aTpPaTHOCTI,
EKOHOMIYHOT e(DEKTMBHOCTI, AKOCTI OMepaLiiiHMX NPoLeciB He AaBano 06’ €KTUBHOT OLLIHKK, SIKY
MOXKHa Byno 6 BUKopucTaTi y hopMyBaHHi Lineii Ta 3aBaaHb. (TyT i gani No TEKCTY Mif NOAATKOBUM
BIZJOMCTBOM PO3YMIETHLCA [epXKaBHa YCTaHOBA, L0 NPOTArOM OCTaHHIX POKiB 3MiHIOBa a CBOO
Ha3By i 3apa3 yHKLiOHYe AK [lep>kaBHa (hickanbHa cnyxoba YkpaiHu).

MeToto JOCTIIKEHHS € anpobaLisi METOAMKM iHTEerpasibHOT 3ropTKU MOKa3HMKIB Ta KHOY0BKX
MOKA3HWKIB JifNbHOCTI MOLATKOBOIO BiJOMCTBA YKpaiHM Y (hopMYBaHHI TaKTUYHWX Ta CTPaTerivyHmnX
Linei, OuUiHIOBaHHA AKICHWX 3MiH Y Or0 AiAnbHOCTI, hOpMyBaHHA KpUTEpIiB rpynyBaHHS
TepuTopianbHUX opradis AP C 3a piBHeM edheKTUBHOCTi. OCHOBHUMM 3aBLAHHAMU LOCiAXKEHHSA
6ynu BU3HaYeHi Taki: 1) hopMyBaHHS CUCTEMM MOKA3HMKIB AisIbHOCTI MOAATKOBOIO BiJOMCTBA, SKi
MOXXHa 0BYMCAIMTI Ha OCHOBI iCHYHOUMX iHDOpPMaLiiHMX pecypciB; 2) JopMyBaHHS METOAMKM
pO3paxyHKy BIfIHOCHWX Ta iHTerpasbHUX Kputepiis; 3) NpPoBeLeHHA CTATUCTUYHOrO aHanisy
OTPUMaHMX 3Ha4Y€eHb iIHTErpasibHMX NMOKa3HUKIB; 4) hopMyBaHHS KpUTEPITB MPUAHSATTS PiLLIEHD.

MnTaHHAM epeKTUBHOCTI NPOLECIB aAMIHICTPYBaHHA NoAaTKamMu NPUAINAIOTb yBary BITUU3HSHI
BUeHi: CokonoBcbka A. M., JloHgap C. /1., CkpunHuk A. B, BitniHcbkuid B. B., TapaHos I. M.,
LLIBa6ili K. I. Ta iHwWi. MpoTe, NO3MTUBHO OLIIHIOKOYM NOKPALLEHHS onepauiitHoT AisfbHOCTI Ta
(hyHKLiOHa/IbHOCTI MOZiepHi30BaHoT iH(hopMaLiiHoT cucTemn AC «TlofgaTkiy», aBBTOPY KOHCTATYHOTb
BiACYTHICTb B opraHax A®C cucTeMHOro migxony y BNpOBa[KeHHiI anpoboBaHMX Cy4acHMX
KOHLIEMLii ynpaBAiHHA, METOAIB Ta 3aC06iB OLjiHFOBaHHS AKICHUX 3MiH Y AiSIbHOCTI Ti LEHTPasIbHNX
Ta perioHanbHux oprais [1-3].

Pe3ynbTaTty focnigpkeHHs. [JocBig ycrniliHMX NignpyueMCTB Ta OpraHisauiii JOBOAWTb 3aNEXHICTb
e(heKTUBHOCTI 1X AiANLHOCTI Bif BU6PAHOT KOHLENLT ynpasiHHA. CyyacHi KOHLenLii ynpasniHHS
6a3yloTbCA Ha CUCTEMHOMY MiAXO04i, AOCATHEHHSAX Teopil MeHeMKMEHTY, Gi3Hec-aHanisy,
BMKOPWCTaHHI TEXHO/OT il IHTeNeKTyalbHOro aHasi3sy. MoaaTKoBe BifJOMCTBO Oyab-AKOT iepyKaBu €
TUNOBUM NPEACTaBHVKOM BENMKOT OpraHisayii, epeKTUBHICTb YNpaBniHHA AKUM MPAMO 3aN1eXKNUTb
Bif] BMLLiE3a3Ha4YeHNX (haKTopiB. 30KpemMa, AN MOAATKOBOro BigoMCTBa YKpaiHu, Lo nepebyBae y
npoueci MoaepHisauii, BaXXIMBAM € (POPMYBaHHS CUCTEMU MPUIAHATTA pilLeHb, OPIEHOBAHOT Ha
MPOLECHMIA MiAXif, BIPOBAMKEHHS PUSMK-MEHEMKMEHTY, LLiNIeNoKNagaHHs.

Pegny O. B. ¥YnpasniHHA NoAaTKOBAM BiZJOMCTBOM Ha OCHOBI KNOYOBUX
NOKa3HUKIB eheKTUBHOCT I
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Kpokom y LuboMy Hanpsmi cTanu pe3ynsTati poboyoi rpynv ArNC Ykpainu (2011 p), HayKoBuM
KOHCYNLTaHTOM K0T 6yB aBTOp | pe3ynbTaTyi koI BigobpaxkeHi y [6]. MeToamKa, L0 NPONOHYETLCS,
6a3yeTbCA Ha NPO30POMY MexaHi3Mi (POpMyBaHHS i pO3paxyHKy KNOUYoBUX (IHTErpasbHUX)
MOKa3HWKIB eDeKTUBHOCTI, IX HOPMYBaHHI, (HOpMYBaHHI KpUTEPITB, A03BO/SE 3aCTOCOBYBATM LUIMPOKUIA
CMEKTP CTaTUCTMYHMX MeTOZIB | 6a3yeThCA Ha ICHYHOUMX Y iHpOpMaLLiHNX pecypcax NogaTkoBoro
BifOMCTBa flaHunX [7]. HK4e HaBeleHO BU3HAYeHHS AeAKMX NOKAa3HUKIB, L0 pO3paxoByBanucs 3a
LLiEt0 METOLMKOLO.

IHTErpanbHWiA KpUTepili pesynbTaTMBHOCTI AifNbHOCTI NogaTkoBoro opraHy (IKpa) — nokasHuK,
LU0 XapaKTepu3ye pesynbTaTyi 360py NOAATKIB i NNaTeXis Ta EKOHOMIYHY ePEKTUBHICTb AiSNbHOCTI
MOAAaTKOBOrO OpraHy.

IHTerpanbHWn KpUTEpIA SKOCTI onepaLinHnX npouecis nogatkoBoro opraHy (1Ksom) — NoKasHuK,
LLL0 0BYMCNIOETLCA HA OHOBI KPUTEPITB SIKOCTI OKPEMMX ornepaLliiH1X MPOLECiB i XapaKTepusye
3arasibHy SIKiCTb OnepawiiHoT AiSNbHOCTI NOAATKOBOrO OpraHy.

IHTerpanbHUiA KpUTEpIi PiBHA NPaBONOpPYLLEHb 3aKOHOAABCTBA NPaL,iBHMKAMU NOAATKOBOIO
oprany (IKpn3) — nokasHuK, L0 BPaxoBYye pe3ynbTaTUBHICTb NPOMiNakTUYHUX 3aX0fiB,
afIMiHICTPaTMBHI MOPYLUEHHS, BiAKPUTI KPpUMiHa/bHI CNpaBu LOLO NpauiBHUKIB NOLATKOBOIO
BilOMCTBa.

IHTerpanbHWiA KpUTepIi AKOCTI AiANbHOCTI NogaTkoBoro opraHy (1Kag) — saranbHuil KpuTepii,
L0 PO3PaxOBYETLCA HA OCHOBI BCiX MOKa3HWUKIB fiANbHOCTI OpraHy MofaTKoOBOro OpraHy
(pe3ynbTaTMBHOCTI, 3aTPATHOCTI, MPOAYKTVUBHOCTI, IKOCTi ONepaLiiiHOT AiSNbHOCTI, PiBHA MOPYLLEHHS
3aKOHO/aBCTBa NpaLiBHUKaMy NOJaTKOBOro BifJOMCTBA TOLLLO).

Ha puvc. 1. nokasaHa y3arajlbHeHa cXeMa OLLiHIOBaHHS SKICHUX 3MiH Y AiffbHOCTI OpraHiB
MOAAaTKOBOrO BiJOMCTBA Ha OCHOBI METOLO/OT i iHTerpasbHOT 3ropTKM NOKA3HUKIB. Y3araabHeHa
thopmyna po3paxyHKy iHTerpanbHUX KpUTepiis HaBeaeHa Hukye (1):

n n
Ky =max > wiq; 2 wy=1  0<w<1 ()
i=1 i=1

pe 1K, - BIAMOBIAHWI IHTErpabHUIA KPUTEPINA i-ro MOAATKOBOIO OpraHy, j — ro periony; W, — BaroBuii
Koe(iLieHT HOPMOBaHOI O MOKa3HUKa a;

1. dopmyBaHHS 2. Po3paxyHok
MacKBiB BIAHOCHUX |, 5. Po3paxyHoK
MPOrHO3HUX T  MOKa3HUKiB 4. PospaxyHoK iHTErpaIbH1X
3HayeHb HOPMOBaHIX KpUTEpIiB AKOCTI
a6CoMOTHUX KpUTEpIIB Ta IX JisnbHOCTI
MOKa3sHMKIB AOOYTKiB i3 opraHy
pe3ynbTaTie 3. BCTaHOB/IEHHS! BarosMmm MOfIATKOBOIO
[iANbHOCTI BaroBuX KoediLjieHTamu BiZOMCTBa
opraHy KoedhiLlieHTIB |y
MoAaTKoBOro
BigomcTBa

Puc. 1. ¥3arasibHeHa cxeMa OLiHIOBaHHS SKICHUX 3MiH Y AisifIbHOCTi OpraHiB NogaTKoBOro
BiflOMCTBa

Pegnu O. B. ¥YnpaBniHHA NofaTKOBAM BifJOMCTBOM Ha OCHOBI KNHOUYOBUX
NOKa3HWKiB e(peKTUBHOCTI



172 EKoHOMIYHWIA BicHMK. Cepisi: thiHaHcK, 061K, onofaTKyBaHHA. 2018. Bun. 2

AHani3 SKiCHMX 3MiH Yy AisNIbHOCTi OpraHiB MO4AaTKOBOIO BijOMCTBA MOKHA 3Ai/iCHIOBATM Ha
OCHOBI NMOPIBHAHHS 3MiHW 3Ha4eHb IHTErPa/IbHUX KPUTEPITB Y Yaci, abo y MOPIBHAHHI iX i3 K/THOHOBMM
(LinboBMMK) NOKa3HUKaMU (2):

_ t t
fie AIK;;— BenuunHa AKicHNX 3MiH; t, t,, — AaTi, Ha AKi 34IACHIOETECA NOPIBHAHHA AKICHUX 3MiH
(t,— nonepeaHiii 3BITHMIA nepiog, t,— HaCTyNHWM 3BITHMIA nepiog). . N _

Ha puc. 2 nokasaHo y3arasibHeHy cxeMy po3paxyHKiB IHTerpanbHOro KpUTepito AKOCTI AisNbHOCTI
nogaTkoBoro BigomcTea (1Ksg). Ha 0CHOBI MacvBy po3paxoBaHUX 3Ha4eHb IHTErpanbHNX KpUTEPIiB
yCiX TeputopianbHuX (perioHanbHUX) NoAaTKOBUX OpPraHiB MOXKHa 3aCTOCOBYBaTW MeTOAM
CTaTUCTMYHOTIO aHani3y Ta (hopMyBaTW KpUTEPIi ANS NPUIAHATTS PiLLeHb.

IHTerpanbHWiA KpUTepili AKOCTI 4isANIbHOCTI
nogatkosoro oprany (1Ksg)
1KAg; = Wikpg 21Kpa; + Wikaop AKA0L;; + Wikpns 1KpNs;

T

IHTerpanbHWiA KpuTepiii
Wikpa x pesynbTaTUBHOCTI LifNIbHOCTI
noparkosoro opraHy (1Kpa;)

IMokasHM KM BUKOHAHHSA
BCTaHOBNEHWX 3aBAaHb, EKOHOMIYHOT
e(heKTUBHOCTI, AMHAMIKWN NOKa3HWKIB
TOLLO

F N

IHTerpanbHuin KpUTEpINn
Wiksog AKOCTI onepaLifiHnx npouecis
nogarkosoro opraHy (IKsog;)

MOKa3HWMKM pe3ynbTaTiB OCHOBHUX
(nopaTkoBMiA 610K) Ta LONMOMDKHUX
npouecis (ynpasniHCbKa AisbHiCTb,
[OKYMEHTOOGir ...)

&

IHTerpanbHWiA KpuTepiii piBHS

Wikpns x NpaBsornopyLleHb MOKa3HWUKW pe3yrbTaTUBHOCTI
< 3aKOHO/aBCTBA NpoiNakTUYHNX 3aX0fiB, L0
NpawiBH1KamMm NoJaTKOBOro BPAXOBYIOTb a/IMiH. MOPYLIEHHS,
opraHy (IKpnsij) BiIKPUTi KPUMiHabHI CMIpaBy TOLLO

Puic. 2. Y3aranbHeHa cxema po3paxyHKiB IHTerpasibHOro KpUTepito 3arasibHoi SKOCTI AisfIbHOCTi
TepuUTOpianbHINX NoAaTKoBMx opraHis (IKsp,)

Ha puc. 3 gns npuknagy npuBefeHO ricTorpamy po3noginy po3paxoBaHUX 3Ha4eHb
iHTerpansHoro Kputepito pesynstatmeHocTi (IKpa), a 'y Tabnuui 1 HaBegeHo CTaTUCTUKY LibOoro
posnoginy.

IHTerpanbHUiA KpUTEPIA pe3ynbTaTUBHOCTI (|Kﬂp,ij) pO3paxoByBaBCs Ha OCHOBI TaKUX K/HOUOBUX
NOKa3HWKIB: BUKOHaHHA TEPUTOPia/IbHUM OPraHOM BCTaHOB/EHMX 3aBaHb 3i 360py NiaTexis; NMToMa
Bara BiAXWIEHHS Bif BCTAHOB/EHMX 3aBAaHb; A¥HaMiKa 360py MiaTexiB; eKOHOMIYHA ePEKTMBHICTb —
3aTpaTHICTb Ta NPOAYKTUBHICTb, AMHaMiKa 3a3Ha4eHMX MOKa3HNKIB.

Pegny O. B. ¥YnpasniHHA NoAaTKOBAM BiZJOMCTBOM Ha OCHOBI KNOYOBUX
NOKa3HUKIB eheKTUBHOCT I
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3HaueHHs iHTerpasibHOro KpUTepito pesynbTaTUBHOCTI

Puc. 3. licTorpama po3noginy po3paxoBaHUX 3HaueHb iHTerpasbHOro KpuTepito
pe3ynbTaTUBHOCTI AisiibHOCTI opraHiB ANC YkpaiHu (1 Kp,qij), 2010p.

Barosi KoehiLlieHTN Npy po3paxyHKax BCTaHOB/HOBA/INCL EKCMEPTHUM METOAOM (P0o6040to
rpynoto ANC Ykpainu, 2010 p.). Po3paxoBaHi napaMeTpy BKasyHTb Ha HOpMasbHWIA 3aKOH PO3MOAITY
IKpa,, Wwo possonse (hopMyBaTU HayKoBO 06IPYHTOBaHI, 06’€KTUBHI KpUTepii rpynyBaHHs
MOJATKOBYWX OpraHiB 3a piBHEM Pe3yNnbTaTUBHOCTI (EKOHOMIYHOT eEKTUBHOCTI).

Tabnuus 1
MapameTpw po3noginy 3HaueHb iHTErpasibHOr0 KpUTEPIH0 pe3y/ibTaTMBHOCTI
pisinbHocTi opraHiB AMNC Ykpainu (1 Kp,qij), 2010p.

Ha3Ba nokasHuka 3HavyeHHs
KinbkicTb opraHis NC, Bko4arum 27 perioHanbHux AMA 490
3HayYeHHA iHTerpasbHOro KpuTepito pesynbTatueHocTi IKpg; no ArC 64,99
YKpaiHu 3araaom
CepeaHbOKBaipaTMyHe BifiXnaeHHs (cirmMa), o 7,15
MiHiManbHe 3HaYeHHS 33,93
MakcumasibHe 3Ha4eHHA 87,61

Ha 0CcHOBI OKpyrneHNX 3Ha4eHb IHTErpanbHOro KpuTepito peyrnstatneHOCTi IKpa = 65.0 i 3HaueHHi
cepeHbOKBaAPaTUYHOIO BiAXmneHHs (cirma) s = 7.0 6ynn copmMoBaHi npaBuia rpynyBaHHS
TepuTopiasbHWUX OpraHiB 3a PiBHEM pe3yrnbTaTMBHOCTI (Tabn. 2).

AHani3 rpynyBaHHs TepUTOpPiaibHUX MOAATKOBMX OPraHiB 3a 3HaYeHHSIMW iHTerpasibHOro
KPUTEPItO pe3ysibTaTUBHOCTI (IKp,qij) HaBefleHo Yy Tabrn. 3.

Pegnu O. B. ¥YnpaBniHHA NofaTKOBAM BifJOMCTBOM Ha OCHOBI KNHOUYOBUX
NOKa3HWKiB e(peKTUBHOCTI
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OTpumaHi pe3ynbTaTy XapaKTepuayroTb (hakTUYHY eeKTUBHICTbL NogaTkoBoro BigomcTsa (AMNMC
Ykpainn) y 2010 p. 3a BigibpaHMy pobo4oo Fpynoro KIKHOBUMM MOKa3HKaMm (65 YMOBHMX
0AWHMUB 31 100 7).

Tabnuuga 2
MpaBwna rpynyBaHHA TePUTOPIa/IbHUX OPraHiB 3a piBHEM Pe3y/IbTaTUBHOCTI
Ne "pyna nogaTKoBUX OpraHiB 3a piBHeM 3HaueHHs iHTerpasbHOro
rpynu pe3ynbTaTUBHOCTI 4iSiSIbHOCTI kputepito IKpgaij
1. "pyna BUCOKOT pe3ynbTaTUBHOCTI Ikpa >72 %
2. "pyna NomipHOi pe3ynbTaTUBHOCTI 58 % < IKpa <72 %
3. "pyna H13bKOT pe3ynbTaTUBHOCTI IKpa < 58 %
Tabmmus 3

["pynyBaHHA TepuUTOpiasibHWX NOAATKOBYX OPraHiB 3a 3HaUYeHHAMM
iHTerpanbHOro KpUTEpIto pesyIbTaTUBHOCTI (IKp,qij)

2 s < z
2 = o5 '% = g3 5] 2
SozZ g Sl TE3T 5
S &S = oo < o FE S % o = —
[ - o E n O =g 8 soé‘— o ==
= TEQ 55 8 < o Eozx C'Iwc
= 3o o9 o > = L o X S S 59
§¥§ 9 EEE c\sfgv $§>,
T 3 E E e = =EcT = s
o] o > =L o ™
» = ® C
IKpg > 72 %
1 (Fpyna nigposainis 57 123 )
BUCOKOI
pe3ynbTaTVBHOCTI)
58 % < IKpa <72 %
2. (Fpyna nomipHoi 331 715 8133 46,86
pe3ynbTaTUBHOCTI)
IKpg <58 %
3. (Fpyna HM3bKoT 74 16 9226 53,14
pe3y/bTaT1BHOCTI)
Bcboro 462 100 17 358 100

K MokaszaHo y Tabnuui 3, 0 rpynu HU3bKOT Pe3ynbTaTMBHOCTI BXOAWIO 74 TepuTopianbHi
nigpo3ainm ANC, BKAKUaoumn MicbKuid Ta paintoHHWIA piBHi (16 % Big 3araibHOI Ha TO Yac KislbKOCTi
opraHis AI1C). 3aranbHa cyma HeBUKOHaHHS BCTAHOB/IEHOTO 3aBAaHHA MMM Nigpo3ainamu ckiana
9 226 MnH rpH abo 53,14 % Bif yciel CyMU HEBUKOHAHHS BCTaHOBNEHUX 3aBAaHb 3i 360py [0
3aranbHoro hoHAy JepxaBHoro 6romKeTy. Hanpuknag, 4o rpynm TeputopiasibHUX OpraHis NoMipHOT
pe3ynbTaTMBHOCTI BXogunm 331 nigposgin i cyma HeBUKOHAHHA BCTAHOB/IEHOTO 3aBAAHHA LMK

Pegny O. B. ¥YnpasniHHA NoAaTKOBAM BiZJOMCTBOM Ha OCHOBI KNOYOBUX
NOKa3HUKIB eheKTUBHOCT I
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nigpo3sginamu cknagana nuwe 8 133 MsH rpH. K nokasae aHani3 rpynu HU3bKOT pesyNsTaTUBHOCTI,
139 226 M/IH FpH HEBMKOHaHHS BCTAHOB/IEHOTO 3aBAaHHS 3i 360py NofaTKiB 3arasiom no BifoMCTBY
5980 MJH IpH faBaB o(ic BENMKMX NIATHUKIB NOAATKIB y M. KUEBI Ta LLe feKifbKa CTOMYHUX
iHCMeKuiin. O4YeBMAHO, WO Fpymni MiAPO3AINiB HWU3bKOI Pe3ynbTaTVBHOCTI MOBMHHA HajaBaTUCS
nocTiliHa i 0cob/11Ba yBara KepiBHULTBA BiJOMCTBOM.

Ha oCcHOBI OTPUMaHMX CTaTUCTUYHUX NapameTpiB PO3MOAiTy 3HaUeHb IHTerpasibHOro KpUTepito
pesynbTaTUBHOCTI AisnbHoCcTi (IKpa) MoxHa BCTaHOBNIOBATY LiNi Ta h)opMyBaHHS 3aBLaHb LLLOAO iX
[OCATHEHHS.

Y Tabn. 4 NokasaHo NPMKaa copmMoBaHKX CTpaTeriuHmX Lineli Ha nepiog Ao 2018 poky, Lo
MOrnM 6yTU BUKOPUCTaHI Y LiNenoKnadaHHi, ynpasaiHHi 3a LingMmu, y NpUAHATTI BignoBigHNX
YMPaBiHCbKMX PilLIEHb.

Tabnuus 4
Mpyknag hopMyBaHHS CTPaTerivYHNX Lifiei NogaTKoBOro BifoMcTBa
. DaKTUYHI . .
MoKa3HMK \ KOHTPOJIbHI POKM sHaueHns | LH/1bOBI MOKASHMKN

(npvknag) 2010 p. 2014 p. 2018 p.

CepefiHe 3HaYeHHs iHTerpasbHOro KpuTepito

pesynbTatnsHocTi (IKpg ) nogaTkoBoro 65 80 90
BifomcTBa
CepefHbOKBaApaTUYUHE BigXUNEHHS, ? 7 5 3

Ha puc. 4 nokasaHi npuknagu rpadikis Lisein No4aTKoBOro BiOMCTBA i MOXX/IUBWIA PO3NOAIN
3HaueHb IKpa Anst KOXKHOro KOHTPOIbHOMO POKY Ta MEXi, BU3HaU€eHi 3Ha4eHHAMM «cirma» (CKB,
(M), y AKnx noBuHHI nepebysatn ~ 70 % opraHiB NOAaTKOBOrO BifoOMCTBa. BpaxoBytoum, Lo
(hopMyBaHHS KpUTepiiB Ta Ljineli opraHisayii 34iACHIOETLCS HA OCHOBI 3HAYeHb CTaH4APTHOIo
BIJXWNEHHS, aBTOP MPOMOHYE Ha3BaTh TaKuil METOS, - «CirMa-yrpaBiHHS».

2018 p.

T >

65 80 90 100 IKp
Puc. 4. Mpuknag «cirma-ynpasniHHA» 3a BCTAHOBAEHUMU LiNAMM 3 NiABULLEHHS
pe3ynbTaTMBHOCTI opraHiB AdC YkpaiHu (N —KinbKicTb opranis AP C YKpaiHu, IKpg—3HaueHHs
iHTEerpasibHOro KPMTEPIto pe3y/IbTaTMBHOCTI, aBTOPCbKa PO3po6Ka)
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3acTocyBaHHSA TaKoro nigxoay f0380nMTb BpoBaauty B AP C YKpaiHu pusnK-MeHeKMEHT Ha
OCHOBI OLLiHIOBaHHS CepeAHbOKBAPATUYHONO BiAXW/IEHHS MOKA3HUKIB AK Mipy PU3UKY Y MPUIAHSTTI
piLeHs [8]. MacuBm iHTErpanbHNX NOKa3HMKIB e(heKTUBHOCTI AO3BONSATL 3aCTOCOBYBATU LUMPOKUIA
CMEKTP aHaNiTUYHOTO IHCTPYMEHTApIto ANA PO3LUMPEHHS (PYHKLIOHANBHOCTI iHhopMaLiiHOT
cuctemn AP C Ykpainu [9,10].

Y po60Ti NoKa3aHo, W0 iHTerpanbHUA MOKa3HUK pe3ynbTaTUBHOCTI TepuTopianbHUX
nigpo3ainiB NofaTKoBOro BigoMcTBa YKpaiHW Mae HOpMajbHWIA PO3MOAiN, Lo [A03BONSE
thopmyBaTu 06’€KTMBHI Ta 06rpYHTOBaHI KpUTepil NPUAHATTA pileHb. Po3paxyHoK
iHTerpanbHOro MokasHWKa Ha OCHOBI KNHOYOBMX MOKa3HWKIB e(eKTUBHOCTI onepauiiHnx
npoLeciB 403BONNTb 34iACHIOBATYN aHai3 MPUYMHHO-HACNIAKOBMX 3B’ A3KiB MiXK pe3ynbTaTamu
Ta (hakTOpamu, WO BMNAMBAKOTL Ha pe3ynbTaT (AKiCTb onepauiiHMx nNpouecis, NoAaTKoBI
HaXOL)KEHHS, BUTPATY HAa YTPUMAHHSA OpraHiB TOLLO).

IH(hopMaLifiHi MacKBM iHTerpasibHUX KpUTEPITB A03BOMATL 3aCTOCYBATV LUMPOKUIA CNEKTP 3ac06iB
Ta METOAIB IHTeNeKTYyaNbHOr0 aHanidy Afisi PO3LLMPEHHS aHaNITUMHMX YHKLiA iHopMaLiiHOT
cuctemn APC YKpaiHu. 3aBAaHHAM HACTYMHWMX JOCAIMKEHb Y LbOMY Hanpsimi € po3pobka
MaTeMaTUYHOr o anapary Ta MeToA0/I0rii BUKOPUCTaHHSA «CirMa-ynpaeniHHA» K CKNaL0BOT pU3MK-
MeHeIKMeHTy B opraHax AP C YkpaiHu.
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