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Abstract. The methodical basis of enterprise image formation has been offered. According
to them the image is represented as an enterprise pattern, which is formed in the consumer con-
sciousness as a result of comparing the impression which is made by the enterprise due to the
influence on the consumer’s senses by elements of the 7ps of marketing mix (form of perception),
and the consumer conception, which already exists under the influence of cultural, social, per-
sonal and psychological factors (pattern of impression).

Key words: perception, conception, senses, elements of the 7ps of marketing mix, impres-
sion, consciousness, pattern, enterprise image.



ExoHOMiKa TPaHCIIOPTHOT 0 KOMILJIEKCY, BHIL. 22, 2013

IlocTanoBka mpoodJeMbl. OJTHOM U3 BaXXHEUIIIUX COCTABJISIOIIUX
NEATETbHOCTH JII000r0 NpeAnpUsITHS SBISEeTCS (POPMHPOBAHUE €ro
uMuka. OCHOBHBIM Ha3HAYCHUEM MMUJKA sBIIsieTCs oOecnieueHue OJia-
TFOCKJIOHHOTO OTHOLICHMSI MOTpeduTenend K npeanpusaturo. I1ockoibky
BCE MOTPEOUTENIM pa3HbI€, OAUH U TOT K€ UMUK MOXKET ObITh BOCIIPHU-
HAT UMHU TaKXe Mo-pa3HoMy. B CBs3M ¢ 3TUM HEOOXOAUMO YSICHUTH, Ka-
KM 00pa3oM mpoTekaer rpoiiecc ero (OpMUPOBAHUS B CO3HAHUM TIO-
TpeOuTenei, kakue (aKTOpbl OKa3bIBAIOT HAWOOJIbIIEEe BIMSHUE Ha
JAQHHBIN MPOILECC, TO €CTh BO3HMKAET 3aJladya pa3pad0TKU METOJIUYECKUX
OCHOB (DOPMHUPOBAHUS UMUJKA MIPENIPUATHS B CO3HAHUHU TTOTPEOUTEIIS.

AHAJIM3 NMOCJEeJIHUX HMCCJAe0BAHUM M nmyOJuKanuid. B HacTos-
1iee BpeMs B JUTepaTypHbIX uctounukax [1-13, 17, 19, 20] uccnenyercs
CYIIHOCTh UMHJKA MPEANPHUATHS, PACCMATPUBAIOTCS OCHOBHBIC €r0 BHU-
Ibl, 3Tallbl © UHCTPYMEHTHI (JOPMUPOBAHUS, & TAKKE METO/Ibl OLICHKU. B
TO X€ BpPEMsSI METOJWYECKMM OCHOBaM (hOPMHUPOBAHMS HUMHKA TIPE]I-
OpUATHS B CO3HAHUM IMOTPEOUTENA HE YJEJIEHO J0CTaTOYHOIO BHHUMA-
HUusg. OCHOBHas CJIOXHOCTh UX MCCJICJIOBAaHUS COCTOUT B PA3IMUYHOU
TPAKTOBKE MMHUKA mpeanpusatus. Tak, a1d ero o003HayeHHUsI UCIOJIb-
3YIOTCS caeayronme mnoHsatus: 1) Bocnpusarue — biunoB A.O., 3axa-
po B.A. [1, c. 37], Mypomkuna U.M. [2, c. 72], TomunoBa M.B.
[3, c. 5]; 2) oco3znanue — baunos A.O., 3axapos B.A. [1, c. 37]; 3) npen-
crapienue — [kapayn B.Jl., AxtamoB T.M. [4, c. 68], Baxenuna U.C.
[5, c. 137]; 4) Bunenue — Ilonsuckas U.J1., Ionsuckuii JIL.H. [6, c. 39];
5) obpa3z — CornukoBa A.C. [7, c. 137], IlonoBa H.B. [8, c. 64],
o JI.H. [9, c. 160], Anemuna U.B. [10, c. 50]; 6) penytanus — [Tomo-
Ba H.B. [8, c. 64]; 7) nonumanue, onienka — TomusioBa M.B. [3, c. 5];
8) xapakrepuctuku — Ilecoukass E.B. [11, c. 143]; 9) Bneuarnenue —
['ou JLH. [9, c. 160], Kotnep ®. [12, c. 605]; 10) MHeHue, B3rasaa —
bypuesa T., Muponosa H. [13, c. 24].

[ToCKOIBKY MEPEUYUCIICHHBIE TTIOHATUS UMEIOT Pa3JIMYHOE COLEpIKa-
HUe, nporecc ux (GOPMUPOBAHMS TAKKE OyJIeT MPOTEKaTh MO-pa3zHOMY. B
CBSI3U C 3TUM BO3HUKAET HEOOXOAMMOCTh YTOUHEHHUS CYLIHOCTH UMUIKA
OPEANPUSATUS. U HA ATOM OCHOBE pa3zpadOTKU METOJMYECKUX OCHOB €ro
dbopMHUpPOBaHUS B CO3HAHUHU MTOTPEOUTEIS.

eab crarbu. C UCTIONB30BAHUEM CUCTEMHOTO MOAX0/A, TEOPETH-
YECKHUX O0O0OIIEHHH YTOYHUTH CYUIHOCTh UMHDKA MPEANPUATHS, pa3pa-
00TaTb METOAUYECKHE OCHOBBI €ro ()OpMHUPOBAHUSI B CO3HAHHMH IOTpE-
OuTEINeH.
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U310:keHHE OCHOBHOI'0 MaTepualia ucciaenoBanHus. s Toro
4TOOBI MOHATH, KAKUM 00pa30M MMHJDK NpPEANnpusATUs (OpMUPYETCS B
CO3HAHUU MOTpeduTENeH, HEOOXOIUMO, MPEXKIE BCEro, ONPEAEIUTD, YTO
TaKO€ UMHU/]IK.

B COOTBETCTBUHU C TOJKOBBIM CJIOBapeM: gocnpusmue — «hopma
4yBCTBEHHOT'O OTPAXKEHUS JECUCTBUTEIBHOCTH B CO3HAHUM, CIIOCOOHOCTH
OOHapy>XUBATh, IPUHUMATh, PA3JINUaTh U YCBAUBATH SIBIICHUS BHEIIHETO
mMupa U GOpMHPOBATH UX 00pa3»; 0co3Hamsb — KIOJTHOCTBIO IOBECTH 10
CBOEro CO3HaHMS, NMOHATHY [14]; npedcmasnenue — «<KOHKPETHBIA 00pa3
npeJIMeTa WIN SIBJICHUS, KOTOPbIA B JaHHBIM MOMEHT HEMOCPEICTBEHHO
HE BOCIIPUHUMAETCS, a JUIIb BOCIIPOU3BOAUTCS B CO3HaHUM» [15]; suoe-
HUue — a) «CIOCOOHOCTh BOCHPUHUMATH U OLICHUBATH OKPYIKAIOIIECEM;
0) «ToYKa 3peHus, B3IV Ha 4TO-NL.» [15]; obpaz — «pe3yabTar u uje-
anbHasi (hopMa OTPAXKEHHUS NMPEAMETOB U SIBIICHUM MaTEpPHAIBLHOIO MUpa
B CO3HaHMM ueloBeka» [14]; penymayus — «OONIECTBEHHOE MHEHUE,
CJIO’KMBIIEECS] O KOM-JI., YeM-JI. HA OCHOBAHUU €T0 Ka4eCTB, JOCTOUHCTB,
HEJOCTATKOB U T. I.» [15]; nonumanue — «cnocoOHOCTh, YMEHHUE MPO-
HUKHYTb B CMBICJI 4YeTO-HUOYIb, YCBOUTH, OCO3HATh €r0; COCTOSIHUE CO3-
HaHHsSl, KOTOPOMY SIC€H, OTKPBIT, U3BECTEH CMBICI 4ero-HuOyap» [16];
OYyeHKa — «MHEHHUE O LIEHHOCTH, YPOBHE WJIM 3HAYEHUU KOTI'0-4€ro-H.»
[14]; xapakmepucmuka — «ONMCaHUE XapAKTEPHBIX, OTIIMYUTEIILHBIX Ka-
4eCTB, YepT KOro-uero-HuOyap» [14]; enewamnenue — «BbI3BIBAEMOE
KeM-HUOy1b MHEHHUE, OLICHKA, npeacTaBieHue» [16]; mnenue — «cyxne-
HUE, BBIPAXAIOIIEE OLICHKY KOro-J., 4ero-j., OTHOLUICHHE K KOMY-I.,
YeMy-J1., B3TJISA HAa KOTO-J1., 4TO-J1.» [16]; 8327140 — «MHEHUE, CYyKICHHUE
[14].

Wcxonss W3 3TOro, BOCHPHUATHE IMPEACTABISET COOOM Mpolece
npuemMa u mnpeodpa3zoBaHus UHGOpPMAIUU O KAaKOM-THOO OOBEKTE, Clie-
JOBATEJIbHO, UMUK SBJISICTCSI HE CAMHM BOCIIPUSATHEM, a PE3YyJIbTaTOM
storo mporecca. OH co3gaercsi B pe3yJbTaTe BOCHPHUATUS OTACIbHBIX
XapaKTepUCTUK MpeanpusaTus norpeburenem. To xe kacaeTrcst U mpouec-
ca OLICHKU, TIOHUMAHUs U OCO3HAHUSL.

BneuatiieHue paccMaTpuBaeTCsi KaK BBI3bIBAEMOE KEM-HHOY/Ib
MHEHHE, OLICHKA, MPEICTaBICHHUE, TO €CTh UMUK SIBJISIETCS TIEPBUYHBIM,
a BIIEYATJICHUE — BTOPUYHBIM. BrieyaTiieHue o nmpeanpusaTiu pa3indHbIX
CyOBEKTOB (OpMHUPYETCS MOCTE BOCIPUITHS UMU UMHUKa. To ke Kaca-
€TCS U MHEHUSI, B3TJISA/1A.
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IIpencraBienue sABISIETCS IIPOLIECCOM BOCIPOU3BEICHHUS B CO3Ha-
HUM YyBCTBEHHO-HAIVISIAHOrO o0Opa3a MpeaMEeTOB W SIBJICHUH IeHCTBU-
TEJIBHOCTH, CBOOOJHO COXPAHsAEMOro0 M BOCIPOM3BOJUMOrO B CO3HAHUU
0€3 HEeNOCPEICTBEHHOTO BO3JEHCTBHS CaMHMX MPEJIMETOB U SIBJCHUU Ha
oprasbl 4yyBCTB. TO €CThb O IpPEACTaBICHUU MOXHO TOBOPHUTH KakK [0
BOCIPUSTHS IMOTPEOUTEEM UMHUJDKA IPEANPUITHS, TaK U mocie. Tak, y
noTpeduTensi, B 3aBUCMMOCTH OT Pa3JIMYHOTO poja (pakTopor, popMupy-
€TCsl MPEJCTABICHHUE O TOM, KaKUM JIOJDKHO OBITh HIPEANpUSITHE
M €r0 YCIYTH, TO €CTh UMEIOTCS Psi/I ONIPEACICHHBIX TPEOOBAHUN K HEMY.
B To ke BpeMs TmoOcje BOCHPHATHS HMHUJKA TOTPEOUTENIEM Yy HEro
(GopMUpyeTCsl ONpEEICHHOE MPEACTABICHUE O MPEANPUATHH H €ro
yCiIyrax.

Bunenue nospossier ¢chopMupoBaTh MHEHHE CYOBEKTa 00 MMUIDKE
NPEANPUITUS WIH SBIISETCS CIEJICTBUEM BOCIIPUSATHS CyOBEKTOM MMHUKA.

PernyTanus xapakTepu3yeT MOATBEP)KICHHOE MPAKTUKON MHEHHE O
MPEANPUATHH, OCHOBAHHOE Ha PEaIbHO IMOJATBEP)KACHHBIX JOCTOMHCTBAX
M HEeJOoCTaTKax mpeanpustus. MUK ke HarelleH Ha GopMHUpOBaHKE B
CO3HAHUM ONPEJCIICHHBIX TPYMI BOCIPHUATHS KeJlaeMoro odpasa mnpen-
NPUATHUS, HE BCErla OTPAKAIOLIETO €ro peajibHble XapakTepucTUku. OH
(opmupyeTcst 60bIIE HA IMOLIMOHATBHO-YYBCTBEHHOM ypOBHE. TO €CTh
KJIIOUEBBIM B OINPEEICHUN UMHUJIKA SABJISIETCS CJIIOBO «00pas3y, a pernyTra-
UM — «OIIEHKa», «MHeHUe» [17].

Takum oOpaszom, Mo UMUKEM TpeAJiaraeTcs MOHUMATh, MPEXKIE
BCEro, oopas.

JIro60ii 00pa3 xapakTepusyeTcs CJIeayOUUMUA 0COOEHHOCTIMMU:

— SIBJIICTCSI PE3YJIbTATOM OTPAKEHUS MPEIMETOB M SIBJICHUW MaTe-
PUAITBLHOTO MUPA 68 CO3HAHUU YETIOBEKA;

— (¢opMUpyeTCsl B NPOLECCE GOCHpusmusi Pa3IUUHBIX CBOWCTB,
4yacTe NMpeaMeTOB U SBJICHUN JEUCTBUTEIBLHOCTH MOCPEICTBOM MX BO3-
NEUCTBUS HA opeansl Yy6Cme;

— SIBJISIETCS CYObEKMUBHBIM, TIOCKOJIBKY 3aBUCUT OT OCOOCHHOCTEH
YEJI0BEKa, BOCIPUHUMAIOIIETO MPEJAMETHI U SIBJIICHUS (OT €ro yCTaHOBOK,
UHTEPECOB, MOTPEOHOCTEH, MOTUBOB U T. JI.).

Wcxons U3 3Toro, UMUK Kak 00pa3 npeanpusitus GopMHUpPYeETCs B
CO3HAHUMU MOTPEOUTENST B MPOLECCE BOCIPUATHS UM XapaKTEPUCTUK
OpEANpUATUS, €ro yciayr. YToObsl MOHATH, KAKUM 00pa3zomM GOpMHUPYETC
JAHHBIN 00pa3, HEOOX0AMMO UCCIIE0BATH MTPOLIECC BOCTIPUSATHS.
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B o0mem ciiyyae JaHHBIM IPOLIECC MOJPaA3ICISIETCs Ha YEThIPEe
yTamna:

1) oOHapysxeHue (ecTb I CTUMYJ?);

2) pasnuuenue ((HopMHpOBaHHE TMEPIENTUBHOTO oOpasa 3TajoHa,
TO €CTh 00pa3a, GOPMUPYEMOr0 HEMOCPEACTBEHHO B MPOLECCE BOCIPH-
ATHSA);

3) uneHTU(pUKaIMS — OTOXK/IECTBIIEHUE BOCIPUHUMAEMOT0 00BEKTa
c 00pa3oM, XpaHAIIMMCS B TaMATU (HETIEPLENTUBHBIM 00pa3oM, TO €CTh
00pa3oM, BOCIIPUHSATHIM paHee M XPaHAIIUMCS B TaMSTH);

4) omo3HaHHE — OTHECEHUE OOBEKTAa K OINPEJCICHHOMY KJaccy
00BEKTOB, BOCIPUHUMABIIMXCS paHee [18].

[lepBbie aBa 3Tama OTHOCATCS K NMEPIENTUBHBIM, a MOCICAHHUE JIBA
— K OIO3HABATEIbHbIM.

PaccMOTpuM JaHHBIE 3Tanbl MPUMEHUTEIBHO K (OPMHUPOBAHUIO
UMUJKA TIPEANPUSATUS B CO3HAHUM TToTpeduTens (puc. 1).
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Puc. 1. Cxema ¢popMUpPOBAHHA HMH/ZKA NPEANPUATUS
B CO3HAHMHU NMOTPeOUTE ISt

[Tpu co3manum UMHKA TPEANPUATUE OPUECHTUPYETCS HA OIpeje-
JICHHYIO LIEJIEBYIO ayAUTOPUIO, KOTOPOIl OyIyT MPEAOCTABIATHCS YCITYTH.

VY Kaxaoro notpeduTesss UMEIOTCS CBOM IMPEIACTABICHUS O TOM,
KaKMM JIOJDKHO OBITh IIPEAIPUATHUE, €ro yciIyrd. To ecTh 310 00pa3, xpa-
HAIIMICS B MaMATH Kak HauOosiee MpUeMJIEMbIH MU HENepLEeNnTHBHBIN
o0pa3 (00pa3 mpeacTaBICHUS).
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OTH npeacTaBiIeHUsT GOPMUPYIOTCS IO/ BO3JICUCTBUEM psijia (ak-
TOPOB, TAKUX KaK COLIMAJIbHBIE, [ICUXOJIOTUYECKUE, IMUHOCTHBIE, a TAKKe
dakTopsl KyaeTypHOro nopsiaka [19, c¢. 102]. B 3aBucumocTu oT nepe-
YUCJIEHHBIX (DAKTOPOB MMMJK OJTHOTO U TOTO K€ MPEANPUATUS BOCIIPU-
HUMAETCS Pa3IMYHBIMU NOTPEOUTENSAMH I1O-Pa3HOMY.

HccnenoBanue OCOOCHHOCTEH 1I€JIE€BOM ayJIUTOPUM I1O3BOJISIET
NPENPUITHIO CKOHCTPYHUPOBATh HJICKD MUMHJKAa HAa OCHOBE YSCHCHHS
TOTO, YTO MMEHHO SIBJIIETCS Ba)XXHBIM /I HEE B JEATEIIbHOCTU IIpej-
MPUSTHSL.

Yt00B1 chopmMupoBaThH 3aINIAHUPOBAHHBIA 00pa3 B CO3HAHUU TIO-
TPEOUTEIIS IPEANPHUATHE OKA3bIBACT BO3/ICUCTBUE HA €r0 OpraHbl YYBCTB
C TIOMOILBIO PA3JTUYHBIX HHCTPYMEHTOB.

B kauecTtBe MHCTPYMEHTOB (hOPMUPOBAHUS UMHUIDKA HCCIIEI0OBATE-
JI1 B OCHOBHOM paccMaTpUBaIOT nmadiuk puieiiuns [5, 10]; pexnamy [5];
TOPrOBYI0 MapKy, AW3aiH, UCTOPHUIO, BHEIIHWUW BHJ, dTUYHBIC HOPMBI
npeanpusatyus U T. 4. [20]; Bce XapakKTepUCTUKH TOBapa, KyJIbTYypy, IICH-
XOJIOTUYECKUN KJIMMAT, MHTEpPbEp, BHEUIHUM OOJMK MepcoHasa, ¢up-
MEHHYIO CHUMBOJIUKY M T. A. [21]; cpeacTtBa KOMMyHHMKAllMH, KOTOpbIE
NPEANPUITHE MOXKET KOHTPOJIMPOBATH: pEeKIIaMmy, Ipecc-penu3bl, odu-
[UaJbHBIC 3asBJICHUS U BBICTYIUICHUS PYKOBOJUTENCH NPEANPUITHH,
BBICTaBKH, JU3aiH TOBAPOB U UX YIAKOBKY, O)OPMIICHHE TPAHCIIOPTHBIX
cpenacTB, (UPMEHHBIE 3HAKH U T. [I., U T€, HA KOTOPHIE OHO HE MOXET I10-
BJIMSATH: THAP, KOTOPBIH HE MOXKET KOHTPOJMPOBATHCS MPEANPUITHEM
[1].

AHanmM3 NepevYrCIICHHBIX WHCTPYMEHTOB IO3BOJISICT CJIENIATh ClIe-
OYIOLIMN BBIBOJI: OJHU MCCIEAOBATENIN CUMTAIOT, YTO UMUK CO3IAETCs
NPEANPUITHEM LIEJICHANPABICHHO M MOJIHOCTHIO 3aBUCHUT OT €r0 JCHCT-
BUM, a Apyrue — napauieibHO pacCMaTPUBAIOT BO3MOKHOCTh CTUXUUHO-
ro (opMHUpOBaHUS UMUKA O] BO3ACHCTBUEM (PAKTOPOB, HA KOTOPHIE
MpEINpUsTHE TOBIUATH HE MOXKET. B kadecTBe Takux (PaKTOpOB YACTO
NPUBOASTCS, HAIPUMEP, PaCCKa3bl PAOOTHUKOB, KIIMEHTOB WJIM MECTHBIX
JKUTEJIEN 3HAKOMBIM WJIH APY3bsIM O CBOEM OTHOIICHUU K MPEANPUSITHIO
(KaK MOJIOKHUTEIIbHOM, TaK M HETAaTUBHOM); ciuieTHu u T. 1. [1, 20]. On-
HAKO, 110 MHEHUIO aBTOpPa, YKa3aHHbIE (akTopbl GOPMUPYIOT HE UMUK,
a penyTauuio MpeAnpUsITUs, TIOCKOJIbKY 0a3HpyIOTCS Ha MPaKTHUYECKOM
B3aUMOJICUCTBUU ¢ HUM. UMUK SIBISIETCSL TEM JKEJIaeMbIM 00pa3oMm, Ko-
TOPBIN MPEANPUATHE XOUET MPEIJIOKUTH LIEJIEBBIM I'PyIIaM, MOKa3bIBa-
€T, KaKUM OHO XOoueT ceOs BUIETh B Ijla3ax JaHHBIX rpymil. Mcxons u3
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ATOT0, UMEHHO NPEANPUITHE KOHTPOIMPYET M pPEIIaeT KakKuM OyJeT
JaHHBI 00pa3 Ha OCHOBE aHAJIM3a MH(POPMAIMU O MPEANOYTCHUSX 1Ie-
JIEBBIX TPYIIII.

[Tockonbky aBTOp paccMaTpuBaeT MMHUK Kak o0pa3, dhopmu-
pyeMBbIN MpEeANpUATHEM IIeJIEHANIPaBICHHO, TO (DaKTOpbI, HEKOHTPOJIH-
pyemble TPEANpUiTHEM, HE MOTYT pacCMaTpUBAThCS B KadeCTBE
MHCTpYMEHTa (QopMupoBaHUs UMUKA. Kpome TOro, mpuBEICHHBIC UC-
CJIEIOBATENISIMU MHCTPYMEHTHI SIBJISIOTCS COCTABISAIOIIMMHU KOMILIEKCA
MapKETHUHTa, BKIIOYAIOIIETO CIEAYIONIME SJIEMEHThI: MPOAYKT, LIEHY, THU-
cTpuOyuio (Mecto) u npoaswxkeHue. st npeanpustuii chepsl ycayr
KOMIUIEKC MapKETHMHIa BKJIOYAET CEMb JJIEMEHTOB: (PU3UYECKOE OKpY-
KeHue (PupMEHHBIA CTUJIb, HHTEPhEP MOMEIICHUM, UCIIOJIb3YEMBbIN THUII
MOJIBMYKHOTO COCTaBa), KOHTAKTHI C MEPCOHANIOM (KYyJIbTypa 00CIyKUBa-
HHS, YPOBEHb KOMIIETEHIIMU, KBATU(pUKaLUK), IeHa (YpOBEHb Tapu(QoOB,
CIOCOOBI OIUIaThl, CUCTEMA JIbIOT U CKHUAOK, YCJIOBHS KpEIUTOBAHUS),
yciyra (aCCOPTUMEHT YCIyT, IPEJI0CTaBICHUE TapaHTUM, HAJIW4YUE J0-
MOJHUTEIBHOTO CEpPBUCA), paclpeesieHue (MeCTOpPacIoIOKEHUE Tpei-
NpUSATUS, BO3MOKHOCTh 3aKa3a yCIyr uepe3 ceTh Internet), KOMMyHHKa-
muu  (pexsama, PR-meponpusitusi, CTUMyJMpOBaHUE COBITA, JIMYHAS
npojiaxa), mporecc (COXpaHHOCTh Tpy3a, SKOHOMHUYHOCTH JIOCTaBKH,
ya00CTBO MOJIb30BAHUSI CUCTEMOM YCIIyT, CBOEBPEMEHHOCThH BBIMOJIHE-
HUSI TIEPEBO30K).

Takum o0OpazomMm, mpeajiaraeTcs B KaueCTBE MHCTpyMeHTa (popmu-
pOBaHUs MMHUJDKA NPEANPUATHS paccMaTpUBaTh JIEMEHTBl KOMIUIEKCA
MapKETUHTA.

[TorpeOurens BOCHPUHUMAECT CKOHCTPYUPOBAHHBIM C HCIOJb-
30BaHUEM 3JIEMEHTOB KOMILJIEKCA MApPKETUHra UMUK TMPEANPUSATUS C
MOMOIIBI) YETBIPEX CEHCOPHBIX KAHAJIOB: BU3YaJIBHOTO, CIIYXOBOTO,
OOOHSATENILHOTO U ocsA3aresibHOro. IIpu 3TOM nMpoucxoauT oOpa3zoBaHuUE
HEPBHBIX UMITYJIbCOB (TaKTHIILHO-OCS3aTENBHBIX, BU3YAITBHO-TIPOCTPAHCT-
BEHHBIX, CJIOBECHO-PEUYEBBIX, BKYCO-OOOHSTEIBHBIX), MOCTYMNAOLIUX B
MO3I OTPEOUTENST U MPOBOIUPYIOIUX BHUMaHue. B co3HaHuu motpe-
outenst ¢popMupyeTcss MEpLHENTUBHBIA 00pa3, WM o0pa3 BOCIPUSTHS.
[TockonbKy, Kak OroBapuMBaJIOCh paHee, y IMOTPEOUTENS YKE€ HMEeTCs
NPEACTABICHUE O JKEJIAeMBIX XapaKTEPUCTUKAX NPEANPUSTUS, YCIIYT,
WIK 00pa3 MpEeACTaBIICHUS, B CO3HAHUM OCYILECTBIISIETCS MX COINOCTaB-
JICHUE U OMNpPEICICHUE CTEINEHU COOTBETCTBUA Apyr Apyry. Ilpu sTom y
MOTpeOUTENsE BOZHUKAIOT PA3IMYHOTO poja SMOIUH, MOAIEP>KUBAIOIIKE,
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WJIKM Ha000pOT, OCIA0IAIONIMEe UHTEPEC K MPEeANPUITHIO. B 3TOT MOMEHT
noTpeduTens MO0 MPUHUMAET PELICHUE O MOJIb30BAHUM YCIyraMH JaH-
HOTO TPEANpPUITHS, JTHOO COXpaHSIET MOJYYEHHYI HH()OpMALMIO s
OyIyIIMX PEIICHUH.

Takum oOpazom, UMUK GOPMUPYETCS B CO3HAHUU MOTPEeOUTENS B
pe3ysbTaTe COMOCTABJICHUS BIIEUATICHHUS, CO3/IaBAEMOTO TIPEATPUITHEM
32 CUeT BO3JCHCTBHS HA OPraHbl YYBCTB MOTPEOUTENS SJIEMECHTAMHU
KOMIUIEKCa MapKeTHHra (oOpa3a BOCIHpPHUSATHS), U TOrO IPEICTaBIICHUS,
KOTOpOE€ YK€ CYIIECTBYET Yy TMOTpPeOUTENsl Moj BIUSHUEM (PaKTOpOB
KYJIBTYPHOTO TIOPSIKA, COIMAIBHBIX, JIMYHOCTHBIX U TICUXOJOTHUYCCKUX
(dakTopoB (00pasa npeacTaBICHUs ).

Wcxonss W3 BBIIIEU3IIOKEHHOTO, NMpU (HOPMUPOBAHUU HMHUIKA
NPEINPUATUS OJHUM M3 PEIIAOIIMX MOMEHTOB SBJISIETCS MPABUIILHOE
OIpeJieJIEHUEe MPEANOYTEeHUMN 1IeJIEBOM ayIUTOPUU U MaKCUMaJIbHO TOY-
HO€ HMX BOIUIOIICHUE B MUMHDKE MPEANPHUSATUS C MOMOIIBIO 3JIEMEHTOB
KOMILJIEKCa MapKETUHTA.

BoiBoabl. Takum 00pa3oMm, MpeuIoKEHbl METOJUYECKHE OCHOBBI
dbopMHupOBaHUs UMHKA MPEANPUITUS B CO3HAHUU MOTpeduTens. B co-
OTBETCTBUM C HUMHU MMUIDK NPEACTABISIETCA Kak o0pa3 MpearnpusiTus,
(bopMHUpPYEMBI B CO3HAHUU IOTPEOUTENS B PE3YIbTATE€ COIMOCTABICHUS
IBYX 00pa3oB: oOpasa BocHpusaTUs ¥ oOpa3a npeacrasieHus. [Ipu sTom
o0Opa3 BocnpusTHs GOPMHUPYETCS MOCPEACTBOM BO3JEUCTBUS 3JIEMEHTOB
KOMILJIEKCa MapKETHHTa Ha OpraHbl YyBCTB MOTpeOUTEIsI, a 00pa3 mpe/i-
CTaBJICHUS — JEeHUCTBUEM (DaKTOPOB KYJIbTYPHOTO MOPSAKA, COLUATBHBIX,
MICUXOJIOTHYECKUX U JIMYHOCTHBIX (PaKTOPOB.
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