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The article represents the transaction model of corporate information system (CIS) user behav-
iour development. It is offered to use the scientific definition of the queuing theory – Markov models
for such models construction. The CIS classification criteria based on the Markov models is of-
fered.
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rel3 = (<atr1:int:PK>, <atr2:varchar>,
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rel4 = (<atr1:int:PK>, <atr2:varchar>,
<atr3:varchar>,  <atr4:int>, <atr5:int>)

. 
. -

 – 
. :

>>> 2008-09-10 11:00:30
EEST||10.1.6.19(56463)||u4arm||11315||
<<<LOG:  statement: select b.oid, a.  ,
a. , a. , c. ,
d. , a. , b. , b. ,
b. , b. , b. ,
b.

from  b,  a, -
 d,  c

where a.  = 3466
and a.  = b.
and b.  = d.
and b.  = c.
and b.  = 1
and b.  = 45
and b.  = '30.06.2008'
and b.  in (8)
and (not exists (select * from 

where  = 1  and  in (8)
and  = 45 and  >=
'1.09.2008' and b.  = ))

 (5)  (6):
L = (2008-09-10 11:00:30,

10.1.6.19(56463), «select …»)

 SWF (“select-from-where”), . -
,

:
<SWF>::=SELECT <SelList1> FROM

<FromList1> WHERE <Condition1>
<SelList1>::= rel2.oid, rel1.atr2, rel1.atr3,

rel1.atr4, rel3.atr8, rel4.atr3, rel1.atr5, rel2.atr6,

rel2.atr7, rel2.atr11, rel2.atr5, rel2.atr3,
rel2.atr2; <FromList1>::= rel1, rel2, rel3, rel4;

<Condition1>::= <rel1.atr1 = (int) value>
AND <rel1.atr1 = rel2.atr1> AND <rel2.atr2 =
rel3.atr1> AND <rel2.atr3 = rel4.atr1> AND
<rel2.atr8 = (int) value> AND <rel2.atr2 = int>
AND <rel2.atr4 = ’date’> AND <rel2.atr5 in
((int) value)>

AND <(NOT EXISTS (<SWF>::= SELECT
<SelList2> FROM <FromList2> WHERE
<Condition2>)>

<SelList2>::= *;
<FromList2>::= rel2;
<Condition2>::= <rel2.atr8=int> AND

<rel2.atr5 in (int) value> AND <rel2.atr2 = (int)
value> AND <rel2.atr4>=’date’> AND
<rel2.atr1=(int)value>.
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