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The article presents the analysis of the risk assessment for the consumers of tourism
services based on the use of the Saati method, which involves identifying a research
problem in the form of a hierarchy, pairwise comparison of factors, and prioritization. The
stages of the method are presented, in particular: in the first stage (the studied problem in
the form of hierarchy is presented and the hierarchical model of risk assessment of consumers
of tourist services is constructed); in the second stage (priorities of the second level criteria
are identified and the most important ones are established); in the third stage (on the basis
of the matrix of pairwise comparisons, the criteria of the third level are analyzed in
relation to the criteria of the second level and their local and global priorities are determined);
on the fourth (local priorities for the fourth-level elements relative to the third-level
criteria were determined on the basis of the pairwise comparison matrix; on the fifth stage,
the global priorities of the fourth-level elements were determined on the basis of the
synthesis principle). The problem under study is presented in the form of a hierarchical
model, which is based on the typology of consumers of tourist services: inland tourists,
inbound tourists, outbound tourists, and the integrated value of tourist risk assessment is
formed from: financial risk, which includes the risk of loss of financial resources (funds),
price risk, the risk of reliability of the partner (travel agency), force majeure circumstances
that led to the loss of financial resources; physical risk that is revealed by the risk of
overestimation of own forces (age, health status, etc.), environmental risk (fires, accidents,
earthquakes, etc.), risk of accident, political risk (military actions, strikes, terrorist attacks,
epidemics, mass diseases, etc.); psychological risk, which is formed at the expense of
information risk (incompleteness, reliability of information), the risk of losing time on a
tourist trip, the risk of dissatisfaction with the service. The results of the study proved that
the highest level of local priorities was noted physical risk of natural and environmental

threats, psychological risk — dissatisfaction with the service; a low level of risk describes

the financial risk of a partner’s reliability. In general, the highest level of risk for consumers
of tourist services is observed for outbound tourists and the lowest for inbound tourists.
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Introduction

The negative impact of the external
environment explains and causes the increase of the
risks of the consumers of tourism services in Ukraine
and abroad. The peculiarity of the tourism activity
defines a number of systematic risks, which means
that these are the risks of this specific sphere, and
which are determined by the peculiarities of
institutional development of the tourism sector, the
level of tourism culture of the consumers of these
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services, by the territory potential etc., and which
are quite difficult to consider while consuming.
Besides, the risks issue became one of a top priority
issues with the beginning of a military operation on
the territory of Ukraine. This situation had negative
impact on the tourism market and image of the
tourism products. The emergence of a new type of
risk led to the restrained governmental policy and
reduction of business activity of economic entities
which may not be taken into account during the

This article is licensed under Creative Commons Attribution 4.0 International License (CC-BY)

24 ISSN 2415-3974. Exonomiunuii eichux JABH3 YIXTY, 2020, Ne 1(11)



Risk assessment of the consumers of tourist services

strategic reorientation of the tourism industry.

In order to explain strategic guidelines of the
tourism market development it’s reasonable to carry
out risk assessment of its participants for their timely
warning, consideration and compensation.

The most difficult part is that the one-sided
vision of benefits and relevant risks of their could be
traced from the view of consumers and sellers’ of
tourism services. The contrast and polarity of the
interests of the tourism market subjects is explained
by underestimation of the tourism risks of the other
side that is a contractual partner. Besides, the problem
of tourism market assessment is poorly structured as
it cannot be properly explained, and in addition to
that not all the characteristic features of the risks are
known as there is a fact of human subjectivity. The
abovementioned facts prove and determine the
relevance and expediency of the study.

Analysis of recent research and publications

The issues of the tourism industry development
have been an object of the research of the following
scientists: Frolova Yu. V., Shymanska V. V.,
Shmahelska M.O., Tsokhla S.Iu., O. O. Beidyk, N.
0. Novosad, Kiptenko V. K., Liubitseva O.0O.,
Komlichenko O.0., Kudla N. Ye. and others.
Nevertheless, the problem of assessing the risk for
the consumers of tourism services in the new
conditions of the country’s development requires
further study.

The Purpose of the Paper

The purpose of the article is risks assessment
from the point of view of the consumers of tourism
services in this sector of economy within the new

conditions of its development.

Presentation of the main material

Let’s estimate the degree of the risk for
consumers of tourism services using the Saati method.
According to the author’s point of view, this method
allows to consider all the criteria for risk assessment.
But first, let’s demonstrate the stages of the method
(Fig.1) in order to determine their sequence in the
assessment process.

In the first stage we determine the risks for the
consumers of tourism services.

The following scale of relative weight of the
studied objects is used to implement the Saati method
table 1. Thus, we evaluate the risk level of the
consumers of tourism services using the method of
hierarchy analysis. According to the author’s point
of view, this method allows to consider all the criteria
required for the risk assessment as a poorly structured
category.

According to Fig.1, the first stage of the analysis
represents the studied problem in the form of a
hierarchy model (Fig. 2) which consists of four levels
of a hierarchy. The first level contains the main
purpose of the study, the second level — the factors,
the third level — the criteria, the fourth level — the
alternatives.

According to Fig. 2 the hierarchical model is
based on the types of the consumers of tourism
services: domestic tourists, outbound tourists,
incoming tourists, and the integrated value of tourism
risk assessment include the following:

— Financial risk. It includes the risk of losing
financial resources (funds), price risk, partner risk

1 stage. Let’s present the research in the form of a hierarchv. Let’s develop a hierarchical
model for evaluating the risk of consumers of tourism services.

Ll

the most important of them. To do this we:

(table. 1);

2 stage. Let’s define the priorities of the second level criteria, which means that we establish

— develop a matrix of paired comparison where the expert determines to what extent or how
many times one element outweighs the other. according to the scale of relative importance

—we define local priorities s; on the basis of vector of advantages (predominance).

Ll

3 stage. On the basis of the matrix of paired comparisons we analvze the third level criteria
against the second level criteria and determine their local and global priorities, s; and B;.

Lk

4 stage. On the basis of the matrix of paired comparisons we determine local priorities for the
elements of the fourth level criteria against the third level criteria.

Il

level elements.

5 stage. Based on the principle of synthesis, we determine the global priorities of the fourth

Fig. 1. Stages of Saati method (developed by the author with the use [4,5])
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Table 1
The scale of the relative weight of the compared objects
The level of importance
Basic estimation of | Intermediate estimation of Definition
the object the object
1 2 Comparable object are equivalent
3 4 i object prevails object j
5 6 i object is more important than object
7 8 i object is much more important than object j
9 — i object is absolutely more important than object j
Source: [4]
Risk Evaluation of the Consumer of Tourism Services

F;ancial Risk Physical Risk Psychological Risk
Risk of losing financial Risk of overestimation of own Information nisk (lack of

resources (funds) resources (age. health etc) information)

| Price risk

Natural and environmental risk
(fire. accidents, earthquakes etc.)

The risk of losing time on the
trip

Partner risk (Travel Agency)

The risk of an accident

Risk of dissatisfaction with the

Force majeure circumstances
that led to the loss of funds

Political risk {military actions,
strikes, terrorist attacks,
outbreaks (epidemics). mass
diseases etc.)

tnp

Domestic tourists

Incoming tounsts

Outbound tourists l

Fig. 2. A hierarchical model for evaluating the risk of consumers of tourism services (developed by the author)

Table 2
The matrix of pairwise comparisons for the second level factors
Elements of the second | Financial [Physical| Psychological | Vector of advantag_es Local priority,

level risk risk risk (predominance), S, S;
Financial risk 1 0.111 0.250 0.303 0.063
Physical risk 9 1 5 3.557 0.743
Psychological risk 4 0.200 1 0.928 0.194
Sum of the elements a; 14 1.311 6.250 4.788 1

Source: developed by the author

(travel agency), force majeure circumstances which
led to the loss of funds;

— Physical risk which is disclosed in the
following risks: risk of overestimation of own
resources (age, health etc.), natural and
environmental risk (fire, accidents, earthquakes etc.),

26
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an accident risk, political risk (military actions,
strikes, terrorist attacks, outbreaks (epidemics), mass
diseases etc.);

— Psychological risk which is based on the
information risk (lack and unreliability of
information), the risk of losing time on the trip, risk
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of dissatisfaction with the trip.

The presented typology of the risks for
consumers of tourism services is limited but reflects
the brightest and evident cases of its performance.

Let’s determine the local priorities of the second
level that is define the most important of them. For
this reason let’s develop a matrix of pairwise
comparisons for the second level factors (table 2).

Let’s calculate the proper vector of the local
priorities with the help of the formula

ae s. — Vector of advantages: s = n/H}aij, ,j=Ln,
i,j=

where a; — i element of j column of the matrix of
pairwise comparisons, n — number of the compared
criteria.

The correspondent calculations of the vector
of advantages for the matrix of paired comparisons
(table. 2):

5 =31-1/9-1/4=0303, 5,=3/9-1.5 =3.557,
5, =34-1/51=0.928.

5, =0.303+3.557+0.928 = 4.788.

1

3
i=1

Local priorities, S;:

3.557

S, = 0303 =0.063; s, =———=10.743;
4.788 4.788
S; = 0928 =0.194;
4.788

3
D s, =0.063+0.743+0.194 =1.
i=1

Thus, we can conclude that the most important
factor is Physical risk as its weight is 0.743.

Then, we calculate value of consistency of
exposition that is index and consistency ratio. Index
of consistency (Iy;) is calculated with the help of
the following function [4, 5]:

n-—1

where A, — maximum proper number of the matrix
of pairwise comparisons.

The calculated value of the Index of consistency
is compared with the standard value (table 3 [4]),
and if the following condition is fulfilled: I, <0.1-I,,,
then we can make a conclusion that the results of
the expert’s survey or jury of opinion are satisfactory.

The maximum number of the proper number
of the matrix of pairwise comparisons is defined in

the following way: A, => u;-s, fe u, = Y a;. Let’s
i=1

i,j=1
calculate the vector-range u; for every column of
the matrix of pairwise comparisons:

3
u =Y 149+4=14;

i,j=1

u2=§%+1+%=1.311;

u, =Z3:%+5+1=6.250;

i,j=1

Ao =0.063-14+0.743-1.311+
+0.194-6.250=3.071.

Then, the index of consistency is:
3.071-3 . .
I, = =0.036, let’s compare it with the
3_

standard value: 0.036<0.058(0.1-0.58). As the
condition is fulfilled then we can conclude that the
obtained results are satisfactory.

In order to define the probability of the obtained
results let’s calculate the consistency ratio which is
determined by dividing the index of consistency by

I,, 0.036

its standard value: Icmmyar. = i =058 =0.061.

Thus, the consistency ratio is 6.1% of its
standard value. It means that the obtained results
are probable results. As the consistency ratio should
be within 10% and not exceed the critical value —
20% [4].

Source: [4]

Table 3
Reference value of the consistency index
Number of the analyzed objects (n) 3 4 5 6 7 8 9 10
Reference value (Igr) 058 1 090 | 1.12 | 124 | 132 | 141 | 145 | 149
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Table 4

Matrix of the paired comparisons by the factor «Financial risk»

Risk of losing Price | Partner | Force majeure | Yector of advantages | | ocal priority,
Compared elements financial . . ) . —
risk | risk |circumstances| (predominance), S, S;
resources (funds) !
Risk of losing financial 1 3 025 05 0783 0161
resources (funds)
Price risks 0.333 1 0.333 0.333 0.439 0.090
Partner risk 4 3 1 3 2.449 0.504
Force majeure circumstances 2 3 0.333 1 1.189 0.245
The sum of the elements a;; 7.33 10.00] 1.92 4.83 4.860 1

Source: developed by the author

In the next stage let’s analyze the third level
criteria with the respect to each second level factor.
The results are presented in the table 4.

The data and calculations presented in the table
4 prove and demonstrate that the most important is
Partner risk, the weight coefficient of which equals
0.504.

Let’s determine the value of consistency of
exposition. But let’s calculate the maximum number
of the matrix of pairwise comparisons first —
Amax=4.232, then, the index of consistency equals:

Ao— ... .
Iy3="r’;”—_ln=0-077. As the condition is fulfilled

0.077<0.09(0.1-0.9) then we can make a
conclusion that the obtained results are satisfactory.

1
The consistency ration (Icnm.mr. = Iﬂ = 0-086J is 8.6%

ET

of its standard value, and this means that the obtained
results could be classified as probable results as the
calculated value is within 10%.

We analyze the following criteria the same way
we analyzed the abovementioned criteria and
determine their local priorities. We demonstrate the
calculated results in the tables 5—6.

The data demonstrated in the table 5 show that
the Natural and environmental risk is the most
important. Its weight coefficient equals 0.482.

Index of consistency is:

Table 5

Matrix of the paired comparisons by the factor «Physical Risk»

i Vector of
RISl.( Of. N?““"‘l and The risk of |Political advantages Local
Compared elements overestimation |environmental . . g e
. an accident | risk . —| priority, S;
of own resources risk (predominance), S,
Risk of overestimation of 1 0.200 0333 | 050 0.427 0.088
Oown resources
II;I:l?Hal and environmental 5 1 3 ) 2340 0482
The risk of an accident 3 0.333 1 0.25 0.707 0.145
Political risk 2 0,5 4 1 1.414 0.291
The sum of the elements a; 11.00 2.03 8.33 3.75 4.889 1
Source: developed by the author
Table 6
Matrix of the paired comparisons by the factor «Psychological Risk»
Information T.h © ri§ kof . Ri.s k Of. Vector of advantages Local
Compared elements risk losing time on | dissatisfaction (predominance), S ciority. S
the trip with the trip > 5 | PHIOTIY, i
Information risk 1 0.250 0.200 0.368 0.097
The risk of losing time on the trip 4 1 0.50 1.260 0.333
Risk of dissatisfaction with the trip 5 2 1 2.154 0.570
The sum of the elements a;; 10.00 3.25 1.70 3.783 1

Source: developed by the author
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| _ s -n_4250-4

¥ n-1 3
fulfilled 0.083<0.09 (0.1-0.9) then we can make
a conclusion that the obtained results are satisfactory.
Then, the consistency ration is

I Ly _ —0'023 =0.093,

CHIB.Y3I. — I,
standard value, and this means that the obtained
results could be classified as probable results as the
calculated value is within 10%.

The data presented in the table 6 demonstrate
that the Risk of dissatisfaction with the trip is the
most important as its weight coefficient equals 0.570.

Index of consistency is:

[ Pummn 30253
¥ -l 3-1

fulfilled 0.012<0.058 (0.1-0.58) then, we can make

a conclusion that the obtained results are satisfactory.

=0.083, as the condition is

that is 9.3% of the

=0.012, as the condition is

I 0.012 . .
Lenm var. =I£=W=O'OZI’ that is 2.1% of its
ET .

standard value, so the obtained results could be
classified as probable results as its calculated value is
within 10%.

Then, we determine global priorities of the third

level elements on the synthesis principle: B, =W, -S,,,
the results of the calculation are presented below:
B,=0.161-0.063=0.010; B,=0.090.0.063=0.006;
B,=0.504.0.063=0.032; B,=0.245.0.063=0.015;
B,=0.088-0.743=0.065; B,=0.482.0.743=0.358;
B,=0.145.0.743=0.108; B;=0.291.0.743=0.216;

B,=0.097-0.194=0.019; B,;=0.128-0.194=0.333;

Then, the consistency ratio is B,,=0.570-0.194=0.110.
Table 7
Local priorities of the elements of the fourth level by the factor «Financial risk»
Risk of losing financial resources Domestic | Incoming | Outbound |Vector of advantages| Local priority,
(funds) tourists tourists tourists (predominance) S;
Domestic tourists 1 0.25 0.14 0.329 0.073
Incoming tourists 4 1 0.2 0.928 0.205
Outbound tourists 7 5 1 3.271 0.722
The sum of the elements a; 12 6.25 1.34 4.529 1
Evaluation of consistency of Amax Iy3 ICy3 IET
assessments 3.124 0.062 0.107 0.58
L Domestic | Incoming | Outbound |Vector of advantages| Local priority,
Price risk . . . .
tourists tourists tourists (predominance) Si
Domestic tourists 1 0.2 0.25 0.368 0.099
Incoming tourists 5 1 0.5 1.357 0.364
Outbound tourists 4 1 2.000 0.537
The sum of the elements a; 10 3.2 1.75 3.726 1
Evaluation of consistency of Amax Iy3 ICy3 IET
assessments 3.094 0.047 0.081 0.58
Partner risk Domgstic Incorping Outbgund Vector of advantages Local priority,
tourists tourists tourists (predominance) Si
Domestic tourists 1 0.25 0.33 0.437 0.121
Incoming tourists 4 1 0.333 1.101 0.304
Outbound tourists 3 3 1 2.080 0.575
The sum of the elements a; 8 4.25 1.67 3.618 1
Evaluation of consistency of Amax Iy3 I1Cys3 IET
assessments 3.217 0.109 0.187 0.58
. . Domestic | Incoming | Outbound |Vector of advantages| Local priority,
Force majeure circumstances ) . . .
tourists tourists tourists (predominance) S;
Domestic tourists 1 0.333 0.20 0.405 0.105
Incoming tourists 3 1 0.333 1.000 0.258
Outbound tourists 5 3 1 2.466 0.637
The sum of the elements a;; 9 4.333 1.53 3.872 1
Evaluation of consistency of Amax Iy3 I1Cys3 IET
assessments 3.039 0.019 0.033 0.58
Source: developed by the author
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Table 8
Local priorities of the elements of the fourth level by the factor «Physical Risk»
Risk of losing financial resources Domestic | Incoming | Outbound |Vector of advantages| Local priority,
(funds) tourists tourists tourists (predominance) S;
Domestic tourists 1 0.200 0.20 0.342 0.088
Incoming tourists 5 1 0.500 1.357 0.351
Outbound tourists 5 2 1 2.154 0.556
The sum of the elements a;; 11 3.200 1.70 3.854 1
Evaluation of consistency of Mmax Iys I1Cy3 IET
assessments 3.039 0.020 0.034 0.58
Natural and Environmental risk Dom@stic Incorping Outbgund Vector of afivantages Local priority,
tourists tourists tourists (predominance) S;
Domestic tourists 1 0.500 0.20 0.464 0.120
Incoming tourists 2 1 0.50 0.794 0.205
Outbound tourists 5 4 1 2.714 0.701
The sum of the elements aj; 8 5.500 1.45 3.972 1
Evaluation of consistency of Amax Iy3 ICys3 IET
assessments 3.103 0.052 0.089 0.58
Risk of an accident Dom@stic Incorping Outbgund Vector of afivantages Local priority,
tourists tourists tourists (predominance) S;
Domestic tourists 1 0.143 0.20 0.306 0.079
Incoming tourists 7 1 0.500 1.518 0.392
Outbound tourists 5 2 1 2.154 0.556
The sum of the elements aj; 13 3.143 1.70 3.978 —
Evaluation of consistency of Amax Iys 1Cy3 IET
assessments 3.205 0.102 0.177 0.58
.. . Domestic | Incoming [ Outbound |Vector of advantages| Local priority,
Political risk . . . .
tourists tourists tourists (predominance) S;
Domestic tourists 1 0.167 0.25 0.347 0.090
Incoming tourists 6 1 0.500 1.442 0.373
Outbound tourists 4 2 1 2.000 0.517
The sum of the elements a;; 11 3.167 1.75 3.789 1
Evaluation of consistency of Amax Iys I1Cy3 IET
assessments 3.069 0.034 0.059 0.58

Source: developed by the author

So, the obtained results allow us to draw a
conclusion that the most important third level criteria
are Natural and environmental and Political risks.

Let’s move on to the next stage where we
determine the local priorities of the fourth level
elements as for the third level criteria. The results of
the calculations are presented in the tables 7 — 9.

According to the obtained results (tables 7—9)
based on the assessment of the consistency of experts’
expositions we can conclude that the obtained results
meet satisfy the requirements of compliance. As for
the indexes of consistency the condition is fulfilled
Iy; <0,1-1I; then the value of consistency ration
is within 10% or exceeds critical value — 20%.

So, we move on to the last stage, where we
determine data global priorities by the fourth level.
Applying synthesis principle we estimate them on
the basis of the sum of local priorities supplements
(applications) of the each element of a given level

30

to the global priority of the third level elements:

Z,=3d, B,

i,j=1

The results of the study indicate that the highest
level of risk for the consumers of tourism services is
observed for outbound tourists, and the lowest — for
domestic tourists (Fig. 3).

Thus, despite the popularity and significantly
high quality of the tourism services abroad,
assessment of the relevant risk demonstrate the
highest level of the risk for outbound tourists. This
can also be explained by the level of literacy of
consumers of tourism services in the knowledge of
their rights, possibilities to use them, difference in
mentality and culture, knowledge of a foreign
language or trip experience abroad.

Let’s note that the highest level of local priorities
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Table 9
Local priorities of the elements of the fourth level by the factor «Psychological Risk»
. Domestic | Incoming | Outbound |Vector of advantages| Local priority,
Information risk . . . .
tourists tourists tourists (predominance) S;
Domestic tourists 1 0.200 0.25 0.368 0.095
Incoming tourists 5 0.333 1.186 0.306
Outbound tourists 4 1 2.289 0.591
The sum of the elements a;; 10 4.200 1.58 3.843 1
Evaluation of consistency of Aommax Iy ICy; IET
assessments 3.174 0.087 0.150 0.58
The risk of losing time on the trip Domgshc Incorpmg Outbgund Vector of advantages Local priority,
tourists tourists tourists (predominance) S;
Domestic tourists 1 0.333 0.20 0.405 0.105
Incoming tourists — 0.333 1.000 0.258
Outbound tourists 5 1 2.466 0.637
The sum of the elements a;; 9 4.333 1.53 3.872 1
Evaluation of consistency of Mmax Iys 1Cy3 IET
assessments 3.039 0.019 0.033 0.58
Risk of dissatisfaction with the trip Dome;shc Incorpmg Outbgund Vector of afivantages Local priority,
tourists tourists tourists (predominance) S;
Domestic tourists 1 0.250 0.20 0.368 0.095
Incoming tourists 4 0.333 1.101 0.284
Outbound tourists 5 1 2.466 0.637
The sum of the elements a;; 10 4.250 1.53 3.935 1
Evaluation of consistency of Amax Iys 1Cy3 IET
assessments 3.136 0.068 0.118 0.58
Source: developed by the author
0102
O gomessc wuriss

B incoeming tourists
0O cutoound Kourists

Fig. 3. Assessmnet of tourism risk for consumers

Source: developed by the author

of the third level to the second level is Physical risk
to Natural and environmental risk, psychological risk
— to the risk of dissatisfaction with the product or
service. It’s necessary to mention that financial side
is described as with a low level of risk which is
determined by the partner reliability — counteragent
of the agreement. The mentioned above confirms
the importance of informal factors in the sphere of
tourism services. .

Despite the high risk assessment for outbound
tourists their value is compensated by the quality of
the services provided, that’s why despite a wide range
of possible threats, they are in demand. As a strategic
goal for tourism development in Ukraine is
development of a balance between external and
internal tourism, it’s reasonable to correct strategic

tasks in such a way that the aggregate risk of using of
tourism services is more or less evenly distributed
among the types of tourism. The mentioned
information is reasonable to consider in strategic
documents.

It’s necessary to mention that the risk in tourism
activity — “is the probability of the fact that an
enterprise suffers losses or expenses if the managerial
decision is not implemented, and if there were some
miscalculations or mistakes while making that
decision”. Although, it is possible to determine the
following types of risks by grouping them as following:

Production (industrial) risk is related to the
non-fulfillment by the tourism businesses obligations
incurred related to their own activity and is presented
by the following types of risks [1,2,3]:
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— the risk of refusal of the agreement concluded
(related to the clients’ refusal from a tourist trip due
to any circumstances);

— price risk (the probability of unpredictable
financial losses from changes in the price level of
services provided);

— bankruptcy risk (related to the probability of
a temporal inability of the tourism business to satisfy
the creditors’ claims and demands);

— operational risk arises from payments delays
and offenses due to the nonfulfillment of obligations
of the agreements concluded;

— force majeure circumstances (associated with
the inability to travel due to the force majeure
circumstances (military actions, elemental calamities,
epidemics etc.);

Financial risk is characterized by the probability
of losses resulting from financial transactions.
Financial risks include [1,2,3]:

— the risk of financial losses (is associated with
the probability of funds losses resulting from financial
transactions);

— tax risk (characterizes a certain uncertainty
in the activity of tourism subjects (businesses) related
to the unstable governmental e tax policy);

— inflation risk — «is determined by the
accuracy level of inflation forecasting and its impact
on the outcome of financial and economic activity»;

— currency risk («it is possible when the
exchange rates change, and also during the political
situation when the exchange rates don’t change, but
the opportunities of the free currency circulation
are limited»).

Investment and innovation risk is characterized
by the possibility of financial loss caused by any
innovation or investment activity carried out by a
tourism business entity. It includes [1,2,3]:

— innovation risk (associated with the
development of new tourism services or products);

— credit risk (TToB’sI3aHUI i3 HECIJIATOIO I10-
3M4YaJIbHUKOM OCHOBHOTrO OOpry i BiICOTKiB, Hapa-
XOBaHUX 3a KPEOUT)

— deflation risk (the risk that during deflation
the following occurs: the price level reduces, the
slowdown of economic conditions worsening and
income reduction slowdown);

— selective risk (Latin selectio — choice,
selection — is the risk of a wrong choice of capital
investment, securities for investments in comparison
with other types of securities while forming an
investment portfolio).

Insurance risk is a prerequisite for the
occurrence of an insurance event, which means that
it possesses the features of accidental and probable
character to which they belong [1,2,3]:

— the risk associated with the loss of material
goods (characterizes the probability of material goods
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loss of the client’s as a result of a tourist trip or
unforeseen situations during the trip);

— political risk (the risk of any political event
occurrence (war, revolution, rebellion, etc), which
may lead to a negative impact of a business and
economic performance of tourism business entities);

— environmental risk (considered as the
probability of emergency or unfavorable weather
conditions during a tourist trip);

— transport risk (related to transport operations
that is as a result of tourists transfer during a tourist
trip);

— technogenic risk TeXHOT€eHHUU PU3UK
(related with the probability of damage water supply
(plumbing) and heating system accidents, electrical
discharge, other accidents etc.)

Conclusions

Despite the popularity and much higher quality
of tourist services abroad, the relevant risk assessments
demonstrate the highest level for outbound tourists.
The mentioned facts could be also explained by the
literacy level of the consumers of tourist services
concerning their rights, possibilities to use them, and
difference in mentality and culture.

Let’s note that the highest level of local priorities
of the third level to the second level has Physical
risk to natural and environmental threats,
psychological risk — dissatisfaction with the product
or service. Let’s mention that physical side is
described with a low level of risk, which is determined
by partner reliability — counteragent of the
agreement. It proves one more time that the
importance of non-formal factors in the sphere of
tourist services.
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OLIHIOBAHHA PU3UKY CIIO2KIBAYIB
TYPUCTUYHUX ITOCJIIYT

Iloxamaesa O.B., Tpoxumeup O.1.

Y ecmammi 30ilicneno ouyintoeanHs pusuxy cnoxcusauie my-
DUCMUMHUX NOCAYe HA OCHOBI suKopucmanns memody Caami, wjo
nepedbauae eusHaueHHs npobaemu 00caioxceHHs Y eueasioi iepapxii,
NONApPHO20 NOPIGHAHHS YUHHUKIG | 8U3Ha4eHHs npiopumemie. [Iped-
cmaegaeHo emanu Memody, 30Kkpema: Ha nepuiomy emani (HageoeHo
docaidcysany npobaemy y euensdi iepapxii ma nobydoearo iepap-
XiuHy M00enb OYIHIOBAHHS PUBUKY CHOJICUBAYIE MYPUCHUYHUX NO-
caye); Ha opyeomy emani (8usHa4eHo npiopumemu Kpumepiie opy-
2020 Pi6Hs Ma 6CIMAHOBUMO HALOIAbUL BANCAUBULL I3 HUX), HA Mpe-
moomy emani (Ha OCHOBI MamMpuUyi NONAPHUX NOPIGHSHb NPOAHANI-
308aHO Kpumepii mpemvoeo pieHs 6iOHOCHO Kpumepiie dpyeoeo pieHsi
ma usHa4eHo ix A0KaabHi ma 2n06aabHi npiopumemu); Ha yemeep-
momy (Ha 0CHO8I Mampuyi NONAPHUX NOPIGHSHb BUHAUEHO NOKAAbHI
npiopumemu 045 enemMeHmie Hemeepmoeo pieHs 8IOHOCHO Kpumepiie
mpemv020 piGHs; HA N AMOMY emani (Ha OCHOBI NPUHUUNY CUHME3Y
BU3HAUEHO 2100aAbHI NpiopUMemu eleMeHmi8 Yemeepmozo pieHs).
Jocaioxcysarny npobaemy Hadaro y eueasdi iepapxiunoi moodeni, aka
nobydosana Ha 0CHOGI MUNOAO2II CROJCUBAHIE MYPUCIIUYHUX HO-
caye: 6HYMpIWHI mypucmu, 6’i3Hi mypucmu, euizHi mypucmu, a
iHme2posane 3HA4eHHS OYIHIOBAHHS MYPUCMUYHORO PUUKY Ccop-
MOBAHO i3: QIHAHCO6020 PUBUKY, 00 AKOO GIOHECEHO PUUK empamu
hinancosux pecypcie (kowmie), UiHoguu pusuK, pusux w000 Ha-
ditinocmi napmuepa (myp. acenmemaa), gopc-maxicopri obcmasu-
HU, Wo npuzeeau 0o empamu PIHAHCOBUX KOwmis; (i3uuH020 pu-
3UKY, WO PO3KPUMO Hepe3 PU3UK NepeoyiHeHHs 6AdCHUX cua (8iK,
cmawn 300p08’s mowo), npupoOHO-eK0A02iMHULL pUsUK (noxcednci,
aeapii, 3emaempycu moujo), pusuK HACMAHHs HeWacHo20 8UNAJKY,
noaimuvHuy pusux (siticexosi 0ii, cmpatiku, mepakmu, enidemii,
MAco8i 3aX60PIOBAHHS MOW0); NCUXOA0IMHO20 PUSUKY, AKULL chop-
MOBAHO 3a PaxyHOK iHgopmayitinoeo pusuky (HenosHoma, doc-
moegipHicms iHopmayii), pusuky empamu 4acy Ha MmypucmuHy
noi30Ky, pusuky HezadososeHocmi nocayeoro. Pesyromamu 30iticHe-
H020 00CAiONCceHHs dogeau, W0 HAUUUULl pigeHb NOKAAbHUX Npi-
opumemie 6i03HA4eHO I3U4HUL PU3UK U000 NPUPOOHO-eK0A02i-
YHUX 3AeP03, NCUXON0IYHULL PUBUK — HEe3A0080AeHICMb NOCAY2010;
He3HAYHUM DigHeM PU3UKY ONUCYEMbCS (QIHAHCOBUI PUUK U000
Haoditinocmi napmuepa. 3aeaniom, HaUGUWUL CMYRIHb DUBUKY 045
CROJICUBAYIE MYPUCMUYHUX NOCAYe CHOCMEPIeaeMbCs 0451 GUIBHUX
mypucmie, a HAQUHUNCHUU 0151 6HYMPIWHIX MYPUCMIE.

KimouoBi cjioBa: TypUCTUYHI ITOCITYTH, PU3KK, CITOKMBAYi,
meron Caati, iepapxist, OLliHIOBaHHSI.

OIIEHKA PUCKA ITOTPEBUTEJIEN TYPUCTUYECKUX
YCQIyr

Iloxamaesa O.B., Tpoxumey E. M.

B cmamve ocywecmenena ouenka pucka nompebumenet
MYPUCMUYECKUX YCAYe HA 0CHO8e UChOoAb308anus memoda Caamu,
npedycmampusaroue2o onpedeierie npoosembl Uccie008aHus 6 gude
uepapxuu, NApHoeo CPABHeHUs aKmopos u onpeoesenus npUopU-
memog. [Ipedcmaenenst smansi memoda, 6 HaCMHOCMU: HA NEPEOM
smane (npusedero ucciedyemyro npobaemy 6 gude uepapxuu u no-
CMPOEHO UepapXu4ecKyio Mooeab OUeHKU pucka nompeGumeneti
MYPUCMUYECKUX YCaye); Ha 6Mopom smane (onpedeseHsl npUopu-
membl Kpumepueg 6mopoeo YPOGHs U YCMAHOGUM Hauboaee 8adic-
Hbll U3 HUX); HA mpemvem 3mane (Ha OCHOGe MAMPUUbI NAPHBIX
CPABHEHUT NPOAHAAUZUPOBAHB KPUMEPUU MPEmbee0 YPOGHS OMHO-
CUMENbHO Kpumepues 6Mopo2o YPoGHsi U onpedenetdl ux 10KalbHble
U 2n00anbHble NPUOPUMEmbL); HA Yemeepmom dmane (Ha OCHOGe
Mampuupbl NAPHLIX CPAGHEHULI OnpedeseHbl J0KAalbHble NpUuopume-
Mol 0151 IAEMEHMO8 YemEepmo2o YPOGHs OMHOCUMENbHO KpUumepu-
€6 mpembve2o YPoeHs); Ha NAMom smane (Ha 0CHO8e NPUHUUNA CUH-
me3a onpedeneHsl 2100aAbHble NPUOPUMENMbL INEMEHIMO8 YemeeD-
moeo yposHus). Hccaedyemas npobaema npedcmaenera 6 uoe uepap-
Xuueckoti Modeau, HOCMPOEHHOU HA OCHOBe MUN0A02UU NOMpeOU-
meneti MypucCmu4eckKux ycaye: 6HymMpeHHUe MYypucmbl, 6se30Hble
mypucmol, 6bie30Hble MyPUCbl, A UHMEZPUPOBAHHOE 3HAYEHUE OUeH-
KU MypUucmu4ecko20 pucka cqpopmuposano c: QUHaAHc08020 pucKa,
K KOMOpoMy OMHOCUMCS DUCK HOMepU (DUHAHCOBBIX DPecypcos
(cpedcms), yero8oll puck, puck no HadexcHocmu napmuepa (myp.
asenmcemea), opc-madxicopHvie 00CMOIMENbCMEa, KOMopbie nPU-
6eau K nomepe QQUHAHCOBbIX CpedCcme; GU3U1ecKo20 pucka, Komo-
Dbl 603HUKAem U3-34 PUCKA NEePeOUeHKU cOOCMEeHHbIX cun (803-
pacm, cocmosiHue 300p06bs U m.1.), RPUPOOHO-IKOA0UMECKO20 DUCKA
(nooxcapa, asapuu, 3emaempsiceHusi u m.0d.), pUcK HACMynieHus
HeCYacmHo20 cAyas, NOAUMUYECK020 pUcka (6oeHHvle deticmeus,
3ab6acmosKku, mepakmel, 3nU0eMuU, Maccogvle 3a601e6anUs U m.n.);
NCUXO0A0SUMECK020 PUCKA, KOMOPbILE COPMUPOBAH 3a CHem UHPOD-
MAYUOHHO20 pucKa (HenoaHoma, 00CMOGepHOCIb), PUCKA NOmepU
6peMeHU Ha noesdKy, pucka HeyodoeremeopeHHocmu ycayeot. Pe-
3y4bMamsl NPOGEOeHHO20 UCCAeQ08AHUS NOKA3AAU, YMO BbICOKULL
YPOBeHb NOKANBLHBIX NPUOPUMENM 08 OMMeYeHO PU3UYeCKUl PUCK HO
NPUPOOHO-IK0A02UMECKUX YeP03, NCUXOA0UMECK ULl PUCK — HeY008-
ANeMEOPEHHOCMb YCAY20U; He3HAUUMEAbHBIM YPOGHEM PUCKA ONUCHL-
eaemcs (PUHAHCOBYIIL PUCK NO HadedcHocmu napmuepa. B obuem,
8bicUlasl cCMenetdy pucKa 045 nompebumeneli mypucmu4ecKux ycaye
Habadaemcs 015 8ble30HbIX MYPUCMOB, 4 CaMblLl HUSKULL 015 6HYM-
DEHHUX MYPUCHO8.

KaioueBbie clioBa: TypuUCTUUYECKHE YCIYTU, PUCK,
notpedurenu, meron Caatu, uepapxusi, OLIEHKHU.
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The article presents the analysis of the risk assessment for the
consumers of tourism services based on the use of the Saati method,
which involves identifying a research problem in the form of a
hierarchy, pairwise comparison of factors, and prioritization. The
stages of the method are presented, in particular: in the first stage
(the studied problem in the form of hierarchy is presented and the
hierarchical model of risk assessment of consumers of tourist services
is constructed); in the second stage (priorities of the second level
criteria are identified and the most important ones are established);
in the third stage (on the basis of the matrix of pairwise comparisons,
the criteria of the third level are analyzed in relation to the criteria
of the second level and their local and global priorities are
determined); on the fourth (local priorities for the fourth-level elements
relative to the third-level criteria were determined on the basis of the
pairwise comparison matrix; on the fifth stage, the global priorities of
the fourth-level elements were determined on the basis of the synthesis
principle). The problem under study is presented in the form of a
hierarchical model, which is based on the typology of consumers of
tourist services: inland tourists, inbound tourists, outbound tourists,
and the integrated value of tourist risk assessment is formed from:
financial risk, which includes the risk of loss of financial resources
(funds), price risk, the risk of reliability of the partner (travel agency),
force majeure circumstances that led to the loss of financial resources;
physical risk that is revealed by the risk of overestimation of own
forces (age, health status, etc.), environmental risk (fires, accidents,
earthquakes, etc.), risk of accident, political risk (military actions,
strikes, terrorist attacks, epidemics, mass diseases, etc.); psychological
risk, which is formed at the expense of information risk
(incompleteness, reliability of information), the risk of losing time on
a tourist trip, the risk of dissatisfaction with the service. The results
of the study proved that the highest level of local priorities was noted
physical risk of natural and environmental threats, psychological
risk — dissatisfaction with the service; a low level of risk describes
the financial risk of a partner’s reliability. In general, the highest
level of risk for consumers of tourist services is observed for outbound
tourists and the lowest for inbound tourists.

Keywords: tourism services, risk, consumers, method Saati,
hierarchy, evaluation.

34

REFERENCES

1. Denysenko, A.V. (2013). Osoblyvosti isnuiuchykh pid-
khodiv do klasyfikatsii turystychnykh ryzykiv ta yikhnii vplyv na
turystychnu diialnist | Features of existing approaches to the clas-
sification of tourism risks and their impact on tourism activities].
URL: file:///C:/Users /Downloads/vditb_2013_17_ 37%20(1).pdf
[in Ukrainian].

2. Tiazhova, M. Vydy ryzykiv v turystychnomu biznesi | Types
of risks in tourism business]. URL: http://infotour.in.ua/
tour_risk.htm [in Ukrainian].

3. Ryzyky v turystychnii diialnosti [Risks in the tourism ac-
tivity]. URL: http://infotour.in.ua/shkola3-3.htm [in Ukrainian].

4. Trunova, O. V. (2013) Zastosuvannia metodu Saati pry
pryiniatti upravlinskykh rishen [Application of the Saati method
in making managerial decisions]. Visnyk Chernihivskoho natsion-
alnoho pedahohichnoho universytetu. Pedahohichni nauky. — Bul-
letin of Chernihiv National Pedagogical University. Pedagogical
Sciences. Vol. 108.1. URL: http://nbuv.gov.ua/UJRN/Vchdp-
uP_2013_1_108_34 [in Ukrainian].

5. Yevstrat, D. 1., & Kushneruk, Yu.l. (2012) Zastosuvan-
nia metodu analizu iierarkhii dlia otsinky marketynhovoi aktyvnosti
torhovelnykh pidpryiemstv [Application of the hierarchy analysis
method for estimation of marketing activity of trading enterpris-
es]. URL: http://www.problecon.com/ export_pdf/problems-of-
economy-2012-2_0-pages-66_71.pdf [in Ukrainian].

ISSN 2415-3974. Exonomiunuii eichux JABH3 YIXTY, 2020, Ne 1(11)



