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LANDING PAGE TA SMART SITE 9K EPEKTUBHI
MAPKETUHIoBlI IHCTPYMEHTU

LANDING PAGE U SMART SITE KAK 3P DPDEKTUBHbIE
MAPKETUHIOBbIE UHCTPYMEHTDI

LANDING PAGE AND SMART SITE
AS EFFECTIVE MARKETING TOOLS

Y crarri gocnigxeHo posnb Landing Page sk e@eKkTUBHOro MapKeTUHroBOro IiHCTRYMEHTY,
rpoaHasiizoBaHO OCHOBHI €eTaru CTBOPEHHS CTOPIHKW, ii CTPYKTYpPY Ta KOMMOHEeHTW. Po3rnsHyTto Smart
Site sk iHHOBaLiviHe BOockoHaneHHs Landing Page, Bka3aHO Fioro OCHOBHI XapakTepuCTUKU | MexaHi3m
Aaii. lMpoaHanizoBaHO NMpuYnHN e PekTBHOCTI Li/IbOBUX CTOPIHOK, OCHOBHI BaXkeJli BI/IMBY HA BiABIiAyBa4a.
OxapakTtepun3oBaHO 0COO/IMBOCTI Ta POJiIb KOXHOIrO KOMIMNOHEHTa CTOPIHKU. BUSIBIEHO HaMNoLnpeHiLLi
MOMUIIKN PO3POOHUKIB CTOPIHKM, 3ariporioHOBaHO MOXJIUBI LLJISIXW iX BUMpPaB/eHHsT Ta pakTopu, siKi
HeobXiaHO BpaxoByBaTy rnpu cTBopeHHi Landing Page. HagaHo pekomeHaadlii 1oao npaBu/ibHOro CTBO-
PEHHS LisIbOBOI CTOPIHKM, SIKa MiABULLINTE MOKa3HUK KOHBEPCIi. BKazaHO MOX/INBI CriocoOM MOHITOPUHIY
pe3ynbTaTiB Ta BUSIBJIEHHSI HEAOJIIKIB, LLO raibMytoTb rpouec rnokyrnku. ChopmMynboBaHO BUMOru Ass
pOo3pobHuKa Ta 3amoBHuKa Landing Page 4n Smart Site, AOTPUMAaHHSI SKUX CrIPUSIE OTPUMAaHHIO Mak-
cumarsibHO epekTnBHoro pesysnbtaty. O6rpyHTOBaHO akTyaslbHICTb BUKOPUCTAHHS LIMX MapKeTUHIOBUX
IHCTPYMEHTIB y MariOyTHbOMY.

Kmoyosi cnoBa: Landing Page, Smart Site, LisiboBa CTOpIHKA, IHTEPHET-MaPKETUHI, KOHBEPCIsl, OH-
J1aViH MOKYTIKW.

B cratbe mnccnegoBaHo posib Landing Page kak a¢@dekTMBHOro MapkeTuMHroBoro MHCTPYMEHTA,
rpoaHaan3npoBaHO OCHOBHbIE 3Tarbl CO34aHNsI CTPaHWLbl, €e CTPYKTYPY U KOMIOHEHTbI. PaccmoTtpe-
Ho Smart Site kak THHOBaLIMOHHOE ynyyLieHne Landing Page, yka3aHo ero OCHOBHbIE XapaKkTepuCTUKU 1N
mexaHuam aevicteus. lNpoaHann3mpoBaHO NMpuYnHbl 3(OEKTUBHOCTY LIEJIEBbLIX CTPAaHWL], OCHOBHbIE Pbl-
yaruv BivsiHusi Ha nocetutess. OxapakTepu3oBaHO OCOBEHHOCTY 1 POJIb KaXXA0ro KOMMOHEHTa CTPaHU-
ubl. OBHapyxeHo Hanbosiee PacrpoCTPaHEHHbIE OLUNOKM Pa3paboTYNKOB CTPAHULbI, MPEAIOKEHO BO3-
MOXHbIE YTV X UCMPAaBIEHNS U GakTopbl, KOTOPbIE HYXHO y4YUTbiBaThb Mpu co3gaHun Landing Page.
lMpenocTaBieHbl pekomeHaaumm 1o rnoBoAy rnpPaBuibHOro CO3aHus LIeJIeBOV CTpaHuLbl, KOTopasl yBe-
JINYUT rokasatesib KOHBEPCUMN. YKka3aHO BO3MOXHbIE Cr10COObI MOHUTOPUHIA PE3YJ/IbTaTOB M BbISIB/IE-
HWSI HEZIOCTATKOB, KOTOPbIE TOPMO3SIT rpoLecc nokyrku. ChopmynpoBaHo TpeboBaHus K pa3paboTym-
Ky v 3aka3umky Landing Page win Smart Site, cobs1t04eHne KOTOPbIX CIOCOOCTBYET 0J1y4EHNI0 MaKCu-
MasibHO 3 dekTnBHOro peaysbtara. O60CHOBaHO akTyaslbHOCTb UCI0JIb30BaHUS ITUX MaPKETUHIOBbIX
MHCTPYMEHTOB B OyAYLLIEM.

KnoueBbie cnoBa: Landing Page, Smart Site, ueneas cTpaHuLa, MHTEPHET-MapPKETUHI, KOHBEP-
CUISi, OHN1aViH MOKYIKU.

The article contains a research of role of Landing Page as an effective marketing tool, the main stag-
es of creation, structure and elements of the page are analyzed. Smart Site is described as an innova-
tional improvement of Landing Page, its main characteristics and mechanism of action are pointed. The
reasons of Landing Pages’ efficiency and the main levers of influence on the visitor are analyzed. Each
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page component’s special features and role are characterized. The main mistakes of page creators are
revealed, possible solutions and factors to consider while creating Landing Page are offered. The recom-
mendations about correct creation of a landing page which will speed the conversion are presented. The
possible ways of monitoring of results and revelation of flaws, which slow down the process of purchase
are specified. The requirements for a customer and a developer of Landing page or Smart Site are formu-
lated. Following these requirements helps getting the most effective result. The topicality of using these
marketing tools in future is substantiated.
Key words: Landing Page, Smart Site, internet-marketing, conversion, shopping online.

BcTyn. 3a gaHumm komnanii Factum Group Ukraine, ctaHom Ha yepBeHb 2015 poky, 59% ykpaiHuiB €
aKTUBHUMM KOPUCTyBavYaMum IHTEpHETY (6e3 ypaxyBaHHs Kpumy), a 40-45% ykpaiHLuiB KynyoTb TOBapK Ye-
pe3 IHTepHeT. 3 METOI AOCSArHEHHS BUCOKOrO PiBHS NPOAAX i MakcumisaLji npnbyTky HeobXigHO 3aCTOCO-
BYBaTV MapPKETUHIOBI iIHCTPYMEHTU B IHTEPHETI. IX MonynspHiCTb 3pocTae nepLu 3a BCe 4epes MOXIMBICTb
MiHimi3auji BuTpar. [Ona 6araTbox BUAIB Oi3HECY iIHTEPHET-MapPKEeTUHr € HaNbIiNbLL ePEKTUBHUM 3 TOYKM
30pYy CMiBBiOHOLLEHHS BUTPAT Ha NPOCYBaHHSA Ta OTPUMaHUX pe3ynbTaTiB (34INCHEHUX MOKYMOK).

BukopucTtaHHsa Landing Page (LP) 6epe noyatok i3 2003 poky, konu komnaris Microsoft nparHyna
36inbWNTK oHNamH-npodaxi M3 Office. Ane HaNbiNbLIOI NONYNSAPHOCTI BOHM no4vanu Habysatn y 2009
poui, BHAaCNiAOK PO3KBITY e/IEKTPOHHOI KoMepLii Ta Xmap. 3apas uiibOBi CTOPIHKM € MOBHOLHHMM Map-
KETVHIOBUM IHCTPYMEHTOM. iX e(pEKTUBHICTb MOXHA NOSACHUTU HASIBHICTIO B CEPEAHbOCTATUCTUYHOIO KO-
pucTyBaya IHTepHETY KINOBOro MUCIEHHS, IKE XapakTePU3yeTbCs PO3CISHICTIO yBarv Ta HEBMiHHSM 30-
cepenxyBatucs. JlioanHa weuale cnpuinmae, ane HeHagoBro 36epirae y cBoi nam’aTi iHpopmadito.
MowwmpeHoto NpobemMoto € Te, Lo PO3POOHUK YiTKO CRiaye 3aranbHONPUNHATM Npasunam nodynosu LP,
He BpaxoBYy4M 0COOMMBOCTEN NPONO3uLji, NpeAcTaBfeHOol Ha canTi, MOTUBIB LLiNbOBOI ayanTopii. OcTaH-
HbOIO IHHOBAULEIO € «CMapT CanTu», AKi NOEAHYIOTb eNleMeHTX 6araToCTOPIHKOBOro canTty Ta LP.

MocTtaHoBka 3apadvi. MeTol CTaTTi € KOMMAEKCHe AOCHILKEHHSA npouecy cTBopeHHs Landing
Page, BUSIBNEHHS OCHOBHMX MOMWJIOK PO3POOHMKA Ta HaJaHHS pekoMeHaaLUjin 3 MeTo X YHUKHEHHS;
DOCNIoKEHHA CMapT-CanTy K iIHHOBALLIMHOro MapKeTUHIOBOI O IHCTPYMEHTY.

MeTtoponoria. TeopeTuko-MeToO0s0rYHO 06a30i0 OOCNIOXKEHHS CTanu: Teopis MapKeTUHry;
3arasibHOHayKOBi METOAM (CUCTEMHOIO aHasidy, aHani3 cCTaTUCTUYHNX aHUX | aHaNorin).

PesynbTratn pocnimkeHHsa. Landing Page, siki e Ha3nBalOTb OAHOCTOPIHKOBMMMK caitaMn abo
LLINIbOBMMM CTOPIHKaMK, MOXYTb OyTU Oyab-sIKOKO CTOPIHKOK caiTy abo cneliasibHO CTBOPEHOK OKpe-
MOIO CTOpiHKOt [1]. OCcHOBHa 3aga4a CTBOPEHHS LiIbOBUX CTOPIHOK - MPOCYBaHHS B MEBHIN Hilli TOBapiB
4 NOCNyr WNAXoM hOKyCyBaHHS Ha NEBHIN ayaMTOPIl | KOHBEPCIi BiABiAyBaYiB B MOTEHLIMHNX KNIEHTIB.
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Puc. 1. BincoTok KOHBepPCii OHnanH-nokynuis [4]

LlinboBi cTOpiHKM [,03BONSAOTE CHOKYCYBATUCS HA NMOTPIOHOMY CErMEHTI ayaAmnTopii i nepcoHaniaysatm
CBOE MapPKETUHIrOBE MOBIAOMIIEHHS. 32 AAaHVUMU OOCHIOKEHb, BAKOPUCTAHHS «JIEHAIHMB» AO3BONSE O0-
CArHYTU 36iMbLLIEHHS PiBHA KOHBEPCIi B cepeaHboMy Ha 25% i GinbLue. IX CTBOPEHHS € AeLleBLUUM i LBKA-
LWNM, HiX HanmcaHHs 06araToCTOPIHKOBOro canTy, npoTe edekTMBHICTb Habarato Ginbwa. AuHamiky
Bi4COTKa KOHBEPCIi B yCbOMY CBIiTi HaBeLeHO Ha puc. 1.

LP Mmoxe BMKOpPMCTOBYBATUCS AJ19 NMPOCYBAHHSA NPOAYKTY Y1 NOCAYr1; NPOoAaxy NeBHOro ToBapy 4um
rpynu ToBapis abo reHepadii nigis (3assok) [2].
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Caint noBuHeH 3a 3-5 cekyHn, pO3MOBICTW, MPO O BiH, CTBOPUTU MpaBWiibHUIA 0Opa3 KOMMaHii i
NO3unLOHyBaHHA. Buxogsym 3 MOTUBIB 34IMCHEHHS OHNAMH-NOKYNKK (pUcC. 2), 3p03yMino, WO BiaBigyBaY
Xo4e ogpasdy oTpMMaTH BignoBiai Ha Taki NnTaHHS: «LLLo came npopaeTbca?», «Aki nepesarm Lboro npoayK-
Ty HaA, iIHWNMN?» «HOMY 91 MOBMHEH OTPUMATK NPOAYKT camMe 3apasd?», «AK 9 MOXY 34INCHUTU MOKYMKY?».

1%
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i Jlerko nopiBHATK LiHK
15% M Binblwwnii acopTMmeHT
H Huxkui winm
15% H MeHwinogatku
8% I BipcyTHicTb HaToBNY
i EkoHOMis Ha nanbHomy
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14% 18%

Puc. 2. HYomy niogm 34jiiCHIOTb MOKYNKW OHNAMH [5]

LlinboBa cTOpiHKa NOBMHHA MICTUTU Taki OCHOBHI €IleMEeHTU: 3arosioBoK, LLO NpuBepTae yeary, 6a-
30Ba iHpOopMaLiiiHa YaCcTuHa, KOHBEPCIiHa popmMa i TPpacToBi eneMeHTu (Biarykm, ceptudikatu, Haro-
poam, niueHsii Towo). BapTo HanaroguTn KOMyHiKaLinHi KaHanm Yepes sKki CrnoXxmeadi Ai3HalTbCsa nNpo
calnT, 30KpemMa OHflanH (KOHTEeKCTHa peknama, baHepHa peknama, pes3ynbtaT nolyky) Ta odpdnanH ka-
Hanu (Bi3uTkKa, OykneT, katanor). JleHaiHr moxe 6yTy CTBOPEHO HA OCHOBI 3aranbHOro canTy. [poTe Hee-
dEKTVBHO BUKOPUCTOBYBATY AOMALLHIO CTOPIHKY §IK Lji/IbOBY TOMY LLIO HA Hil 3aHaATO 6arato eNeMeHTIB,
L0 BiBOJIKAKOTL BiABiAyBayiB.

[lns cTBOpEHHS canTy MOXHa 3actocyBatu moaens AIDA (Attention, Interest, Desire, Action), iHkonmn
nopaTb N'aty cknanoBy — S (Satisfaction) [3]. JIeHAHT NOBUHEH MICTUTK eNeMEHT, WO NpUBEpHE yBa-
ry (Attention), iHpopmauito, wo 3auikaBuTb (Interest), noTtim iHTepec nepexoanTb B 6baxaHHs (Desire),
i piHanNbHUN MOMEHT — gia (Action), A0 KO CMOHYKalOTb BULLLE3ragaHi enemeHTn C2A. 3a40BOSIEHHSA
O3Hauvae, WO Nicng NpornaeHnX HOTUPbOX eTaniB BiABiayBay CTa€ CNOXMUBAYEM i Y HbOIrO MOBUHHI 3a/MLLN-
TUCS NO3UTUBHI BPaXKEHH$ Bif, NOKYMKY abo Bif, HAOaHMX MPOMO3ULLK, | TOMY 30iNbLUYETLCH BiPOTiAHICTb,
L0 BiH MOXe 3AiNCHUTK Ti 3HOBY, 200 PO3MOBICTM MPO CaT CBOEMY OTOYEHHIO (Satisfaction).

OOHOCTOPIHKOBUIA CaNT 3a3BuM4Yal NMOBMHEH BiAMNOBiOATM OOHOMY KJIIOYOBOMY 3anuTy. 3arono-
BOK MICTUTb KJIIO4YOBE CJIOBO (Te, fIke CNoXuBay 3a4a€ B MOLUYKOBIA CUCTEMI), afi>Ke Cy4aCHU KOpU-
CTyBay IHTEpHETY NOTPEDBYE KOHKPETUKM | HE BUTPAYaATMME Hac Ha Pecypcu, Lo He BiAMNOBIAAOTb NOro
peanbHOMYy iHTepecy. Hanpuknaa, «Kypcu iCnaHCbKoi MOBU Yy KMEBI», @ HE «KypCU iHO3EMHUX MOB». 3a
DOCHIIKEHHAMW, NOrMS, KOpUCcTyBada oapasdy HanpasiieHNn y BEPXHIO YacTUHY ekpaHy. ToMy came Tam
HeOoOXiAHO PO3MilllyBaTU Ha3BY KOMIMaAHIi Ta NOCNyru, ski BOHa NPOMOHYE. JTakOHIYHO, 6e3 3aiBOro TEKCTY.
Bce NoBMHHO BYTY MakCUMasibHO MPOCTUM Ta iHTYITUBHO OOCTYMHUM.

KoHBepciiHy ¢popMy Ans BBOAY AAHUX KiEHTA 3 METOK peecTpaLii Yu 0POpMIIEHHS 3aMOBJIEHHS
NPUNHATO PO3MiLLlyBaTM Y NPaBiii YacTuHi. BoHa noBmMHHA MicTUTK HebBaraTo nonie ons BBOAY AaHuX. Ha
canTi 060B’3KOBO NpucyTHin enemeHT C2A (Call to Action), wo ctumynioe o aji. Hanpuknapg, senvka
sickpaBa KHOrMKa i3 HaANMCOM-3aK/TIMKOM.

IHbopmMauiio BapTo nogasatn y Gpopmi Tabnuub, MapkOBaHMX CAUCKIB, CXeM, OO BOHA NPOCTille
cnpurimanacs. baxaHo nucat KopoTki GakTn 3 BUKOPUCTaHHAM Undp. KOHTEHT NOBUHEH OYyTU CTPYKTY-
pPOBaHUM i HeHaB’a3n1BuM. OCHOBHA 3aaa4a iHhopMaLlii 3 ONMCOM NPOAYKTY — NiAWTOBXHYTY BiABiAyBaya
[0 3aNOBHEHHS KOHBEPCINHOI popmMu.

KomnaHii noTpibHO 3annwnT CBOT KOHTAKTHI AaHi, ane He BapTO NMCaTy Kiflbka HOMepPIB TenedoHiIB
4y agpec NowTr. Yum MeHwWwuni uen Bnbip — TM BinbLua BipOriaHICTb LUBUMAKOMO 34iiCHEHHS NOKynkn. ba-
XaHO BUAANNTU 3 «JIEHAiHIY» BCi HABIrauiHi nocunaHHs, wob KOpMCTYBay He BiABOJIKABCS i Mir CnigyBaTu
3a BM3HA4YEeHMM CUeHapieM KOHBepPCii. 3aMicTb 3ariBoi iHpopMaLlii Mpo ToBap MOXHa PO3MICTUTK BiANYKN
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CrnoXuBayiB (sIki 000B’A3KOBO NOBWHHI OYTK peanibHUMM), TUNOBI MUTAHHS | BiANoBiai Ha HMX, abo X Pi3HOro
poay rapaHTii pe3ynbraTy, MOBEPHEHHS FPOLLEN, NiLEH3I.

Lns ctumynsiuii noKynkyu MoxHa 3aCTOCOBYBaATU Pi3Hi NpuiiomMm 36yTy: akuji, cneuianbHi Npono3uLii.
MoBMHHA BYyTK 4iTka LiHOBa NPorno3uLisi, TO6TO OBILUSHHS KNiEHTY NeBHOI BUroan. BoHa € OCHOBHMM
KaTanisatopoM KOHBEPCIi «NeHAHIY>».

3 PO3BUTKOM KJIMOBOrO0 MUCIIEHHSI KOPMUCTYBadi noyanu kpaile crnpuiimatin obpasn Ta Bi3yaslbHy
iHdpopMmauijio. [ns npuMBEpPHEHHS yBarn BapTO BUKOPUCTOBYBATWU BENWKiI SICKpaBi 300paXkeHHs!, iHKOn
HeHaB’s3/1MBY aHimaujto, Bigeo3anucu. PekoMmeHayeTbCs AoaaBaTh Nnlie OOMH 3 TakUX eNIEMEHTIB, o0
He 00TsKyBaTKN CTOPIHKY. Kpalue obupat dparnm HEBENNKOTo PO3MIpY, W06 3MEHLLWUTY Yac 3aBaHTaXKEHHS
CcTOpiHKN. KoXHa cekyHaa € BM3HavyasibHOW. PEKOMEHA0BaHO YHUKATN TUMOBUX 300paXeHb i3 GoTobaHKiIB,
BOHM NEPELLKOAXAIOTb KOHBEPCIi, a)Ke PO3TMPaXKOBaHi Ha Pi3HMX canTax i HE BUKNMKAKOTb OOBIPU.

BapTo 3BepHyTM yBary Ha aganTuBHUIM An3aiiH caiTy. To6To, BiH MOBMHEH BiOKPUBATUCS HA YCiX Cy-
yacHUx ragxxeTtax. 3 puc. 3 BUOHO, L0 HYaCTKM NPUCTPOIB, 3 SKUX 3OINCHIOETLCS MOKYMKa, Npudan3Ho
0fHakoBi. Ha uinboBmx CTOPiHKax 4aCTO PO3MILLYIOTb KHOMKM «LLEpPiHry» (aHr. to share - ginntncs), Bea-
Karouu, Lo KOPUCTYBay PO3MNOBICTb NPO CBOIO MOKYMKY APY3sIM Yy coumMepexax. Hacnpasai ntogm 3Buk-
SV BiINNTUCSA KOHTEHTOM, @ HE MPOMO3ULLIEID MOKYMKM, TOMY B GiflbLLOCTI BUMNAAKIB KHOMKW LLIEPIHIY 3aliBi.

HMK MMnadwer @ MobinbHuiiTenedor

Puc. 3. MpucTpii, 3 akoro 3gincHeHo nokynky (2015) [6]

LLLo6 po3ymiTu, Hackinbkm Baanoto € LP i 9k BnanBae Ha BigCOTOK KOHBEPCIi KOXHa 3MiHa enemMeH-
Ty CTOPiIHKW, HEOOXIAHO 3AINCHIOBATU MOHITOPUHI i BAMIPIOBAHHS €(PEKTUBHOCTI Li/IbOBOi CTOPIHKKX. s
LLbOro HaMyacTille BMKOPUCTOBYIOTb ABi cuctemn — Google Analytics Ta AHaoekc meTpuka. OCHOBHI NO-
Ka3HWKM, Ha SKi 3BePTalOTh yBary — KOHBEPCId, BiACOTOK BiAMOBMW, BiABiAyBaHICTb, CEPEHI Yac nepeoby-
BaHHS HA CTOPIHLL.

HavinowumpeHilli Hedosiku LisibOBUX CTOPIHOK

HesBaxatoum Ha 3arasbHONPUNHATI Nnopaam, ctBopeHHs Landing Page He NOBUHHE BignoBigaTu xona-
HUM 0OMeXyBaNbHUM BUMOram. LLinboBMX CTOPIHOK HACTiNbKK 6araTto, Lo y CnoXmneadie Moxe BUPoOn-
TUCS Tak 3BaHUN «iMyHITET» OO0 HMX. He BCi BigBigyBayi BeayTbCs Ha akLii Ta MOXJIMBICTb 3€EKOHOMUTN,
KOXHa KOMMaHisi MOBMHHA BU3HAYUTK, 41 Oyae ue OOUINbHUM, BPpaxyBaBLUM TOHKOLL CBOEI Npono3uuji.
YacTo NMOMUIIKOIO € OOTSXKEHHSA CTOPIHKM 6araTbMa efleMeHTamu, ki B CyMi JaloTb IMLLe HEraTUBHUMN
edexT. LinboBi CTOPIHKN BUKOPMUCTOBYIOTLCS AN NMPO4AX Svlle OLHOro KOHKPETHOro ToBapy. BoHu He
BionoBigalTb kpuTepiam SEO-nNpocyBaHHs, aoXe TEKCTU Ha HUX Maixe BiACyTHi, abo X He3HauHi, TOMy
BMBECTM iX HA NepLUi MiCLA MOLYKOBUX CUCTEM CKaaHO.

PexomeHnaauii s yCyHeHHs1 He4oJlikiB

1. He BapTO 0O6MexyBaTUCS 3araibHOMPUIHATMMM pamMKamu i npaesunamu nodynoem Landing Page
i NPy LBOMY 3arpoMazXyBaTy CTOPIHKY BCiMa MOXJIMBUMU €/leMEHTaMu CTUMYJTIIOBAHHS KOHBEPCIi. AK
TibKM LWOCb CTA€ MacoBUM, 3’aBNSETbCA NoTpeda ekckno3uey. lNeplu 3a Bce Tpeba 3HaANTK CBill Bnac-
HWN CTUNb, CBOKO HEMOBTOPHICTb. [poaHanidyBaty KOMMaHito Ta ToBap(nocnyry), k1 BOHa NPOMOHYE,
BU3HAYUTK CUJIbHI Ta Cnabki CTOPOHU. AKLLO KOMMaHis npautoe i Ha oddnanH-puHKy, HeOOXiaHO OOTPU-
MyBaTUCS 3arajibHOi MapKETUHIroBOI cTpaTerii. BusHauntn 94po KoMneTeHuii KoMnawii, i BignoBiAHO OO0
HbOIro GOopPMyBaTN CUCTEMY LIIHHOCTENM, a OTXe i CTpaTerito NO3ULiOHYBaHHS.

2. BnaHaunTtu UinboBYy ayamMTOpIilo, NpoaHanidyBaTty MOTUBMK, BaxaHHs, cnabki Micus Croxuveaya,
YMM BiH KEPYETLCHA NPU MPUAHATTI PILLEHHS, Ha WO 3BepTae yeary. [lpoaHanizyBatn CTaTUCTUYHI aHi Ta
pes3ynbTaTy 4OCNIOKEHb, ONMUTYBaHb, a0)Ke BOHU € KOPUCHUMM MPU PO3POo0L|i CTOPIHKMN.
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3. Cynposig, canTty BMMarae nocTiiHOro aHanidy napametpie Landing Page, wo oTpumyloTbCcs 3
Google Analitics Ta 3abe3nedveHHs aganTauii LP 0o amMiHK BUMOr puHky. HeobxigHO aHanisyBatu edek-
TUBHICTb KOXHOI 3MiHW Y OY0Bi CTOPIHKM 3@ J0NOMOI 00 MOHITOPUHIY BiANOBIAHNX NOKa3HuKIB. Ha puc. 4
6aurmMo, KOPUCTYBaYi AKMX onepaLinHUX CUCTEM 3OiNCHIOTbL HAMO0POXYi MOKYMKM.
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Puc. 4. CepenHsa BapTiCTb MOKYNKX 3aN€XHO Big nnatdopmm [7]

CborogHi Bce 0inbLLIOrO NowMpeHHs HabyBaloTb Smart Site, ki € iHHOBaLiiHUM BOOCKOHANEHHAM
Landing Page. BoHu noegHytoTb pucu LP (ii enemeHTn) Ta 3BMYainHnX Be6-caiTiB (6inblue iHpopmauii) Ta
ABNAIOTb OOHY A0Bry CTOPIHKY, sika 000B’A3KOBO MICTUTb «pO3MN0oBiAb» A5 BiAgiayeaya. LLnpoke po3nos-
CIO)KEHHS raJKeTIiB i3 CEHCOPHMM EKPaHOM MPU3BENO A0 3BUYKU rOPTaTU CTOPIHKY BHU3. CMapT-cantu
nobyamoBaHi 3a UYM MPUHLMIOM - 0fHa A0Bra CTopiHka, 6e3 XOQHMX NoCulaHb, Cxoxa Ha MoDbifIbHI O0-
[aTku, AKi iIHTerpyBanucsa y Xxmtts 6aratbox noaen.

3aBgaHHaM LP € nepeTBopeHHs BigBigyBaya y nokynus, cMapT-CanT Mae Ha MeTi Lie W BCTaHOB-
JIEHHS EMOLIMHOIO KOHTaKTY i3 cnoXxuBadyeM. [JOCArHyTM LpbOro MoXHa 3a 4ONOMOrol NeBHOI «iCTOPIi»,
Ky PO3MOBIgA€e CanT: Le HarnpocTiwa dopma KoMyHikauii i3 BiggigyBayem [8]. TakmM YMHOM MOTU-
BW MOKYMKW CTalOTb ippaLioHanbHUMU, CrOXMBAY Crlifye 3a CTBOPEHUM CIOXETOM, PyXalyuCb BHU3
cnyru. Ha sigminy Big JIIM, cmapT-canT BCTAHOBJ/IIOE B3AEMO3B’ 430K i3 BiABiAyBayeM, BUKJIMKAE Y HbOIO
emoli, LLe JO3BONSIE He NPOCTO NiIABULLMTM KOHBEPCIIO, @ rapaHTyBaTh 36iNbLUEHHS MOBTOPHMUX MOKYMOK,
NIOSINBHOCTI Ta Xxopownx Biarykis. Smart Site nepeBaxHoO MicTATL BOYAOBaHi iHCTPyMeHTU anst Bebome-
TPUYHOIO aHanigdy, ki gonomaratoTb 34iMCHI0BATU MOHITOPUHI €(PEKTUBHOCTI CTOPIHKU, TECTYBATU KOXEH
ii eneMeHT. AganTBHWUIA An3aiiH nepeadayae 3MiHy efieMeHTIB caMOoi CTOPIHKM BiONOBIAHO A0 ragxeTy,
Ha KoMy ii nepernaaalnTb, 334715 OOCATHEHHS MakcuManbHOro edekty. OfHIielo 3 OCTaHHIX iHHOBaLN
€ «CMapT KOHTEHT». B 3anexHOCTi Big, NpUCTPOIO, 3 AKOro nepernganaetbCa CTOPiHKa, nokauiji, ctagii no-
KyMKu Ta iHWOoi iHpopMaLii Npo BiABiAyBaYa MOMyY HAAAETLCS pi3Ha iHpopMmauis, dopmu, enemeHTn C2A.
Taka nepcoHanisauis 36inbLye MMOBIPHICTb 3AINCHEHHS MOKYMNKMN.

Bumoru 1o 3amoBHuKa i po3pobHuka Landing Page Ta Smart Site.

3aMOBHMK NMOBMHEH JOCKOHAN0 3HATU MapKeTUHIOBY CTpaTerito CcBO€ei komnaHii. BiH 3060B’a3aHui
BUSIBUTM NpobnemMu, ski NoTpebyoTb BUPILLEHHS | NOCTaBUTU peanbHi Lini, KX NoTpibHO OOCArHYTW.
ApyrnmMm KpOKOM € 4iTKe BU3HAYEHHS LLiNIbOBOT ayaMTOPIl, aHania MOTUBALINHOI i CUTYaTUBHOI CKJ1aL0BUX
noBeniHKM NOTEHUiAHMX NOKYMLIB, iX Hy>X A, NoTpeb, 6axaHb. Jani 3aMoBHMKY HEOOXiOHO NpoaHaniayBaTu
KOHKYPEHTHI nepesBarn npoaykTy i GipMu, yCBiAOMUTM CBOI CUIbHI Ta clabki CTOPOHM i HA OCHOBI LbOro
BM3HAYUTU CTPATErit0 NO3NLIOHYBAHHSA. TaKoX BUCIOBUTK CBOT NOOaXaHHS LLo40 AV3aiHy, pyHKLLIOHanYy,
posnainis canTy Ta HeobxigHMX moaynie. Mogatn iHpopmaLito po3pobHMKY Tpeba 4iTKo, 3po3yMmifnio Ta
heTtanizoBaHo, agxe KoxHa ApibHMUSA MOXe BIIMHYTY Ha BiACOTOK KOHBEPCIi.

P0o3p0o6HMK B CBOIO Yepry MOBMHEH MPaBWSIbHO iHTEPNPETYBaTN «3aMOB/IEHHS» Y GOPMi CTOPIHKM.
Momy HeobXxiaHO 3HATU YCi MOXIIMBI METOAM CTBOPEHHS CaliTy, MOro KOMMOHEHTU, CTPYKTYPY Ta MEXaHI3M.
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O60B’A3KOBO NOBUHEH MNPOCIAKOBYBATUCS «CLIEHAPIN», 3a IKMM BiABiAyBa4 Mae cnigysatn. YCi NO3UTUBHI
pucu NnoTpibHO NnogaTn Tak, Wwob y BiagiayBaya He Oyf0 HiIFKMX CYMHIBIB W00 NOKYMNKM HEOOXIAHOro TO-
Bapy 4um nocnyrun. Takox po3pobHMKY BapTO 3aAyMaTUCS NPO HOBI NiAXOAM Y CTBOPEHHI CTOPIHKK, Le CTa-
He LLLe OHIE KOHKYPEHTHOIO NepeBaroto gipMur-3amoBHMKa. MoTpiGHO NpoaHaniayBaT KOHKYPEHTIB 3a-
MOBHWMKA i iXx caTn. BU3HA4MTK KITIOHOBI CI0BA | CIOBOCMOMYHEHHS, SKMM MOBUHEH BiANOBIiAATN CanT i Ta-
KMM YMHOM OBOI'PYHTOBAHO HaZaTu MeTa Teru, Lo NOBUHHO 30iNbLUMTN YacTOTY 3amnuTiB Y MOLLIYKOBUX CU-
ctemax. OnTumizysatn HTML gns MakcrMmasnbHO LWBUAKOI pOOOTU CalTy.

BUCHOBKU. I3 CTPIMKMM PO3BUTKOM IHPOPMALMHO-KOMYHIKALLIMHUX TEXHOMOrIM Ta CycnibcTBa
KOJINLLHI MapKeTUHIOBi NPMNOMK MOCTYMOBO BTPAYaloTb CBOIO e(PEKTUBHICTb, @ TOMY MOTPIOHO 3aBXAun
nparHyTv 0o iHHoBauin. Landing Page Ta Smart Site € npvknagamu ycnilwHnx HOBOBBeAEHb. [pn HeBenn-
KMX BUTpATax BOHM A03BOJIAIOTb 3HAYHO 30iNbLLUNTY Npodaxi, ane nuiie y BunaaKy rpamMoTHOI i npoayMaHoi
nobyaoBu cTopiHku. Bigomi pisHi peanisauji Landing Page, ane 4acTto Taki CTOPiHKM € HeePeKTUBHN-
MW, amke iX MnoTpidHO ByayBaTh, BUXOOSHYM 3 OCOBSIMBOCTEN NPOAYKTY X MPOMNO3ULLi, OLIHMBLUN MO-
[enb NOBEAiHKM CMoXMBaYa, a He MPOCTO CRigyBaTu 3aranbHumMm npasunam. Ockinbku 3apas LP gocarHy-
JIN LUMPOKOi PO3MNOBCIOAXKEHOCTI, aKTyaslbHMM € MOLUYK iHHOBaLIMHNX LWASAXIB LOCArHEHHSA andepeHuiadii.
OOHUM 3 HUX € CTBOPEHHS «CMapT-CanTiB», Ki CTUMYNIOBAaTUMYTb npoaaxi kpaile 3a Landing Page 3a
paxyHOK BCTAHOBIEHHS EMOLMHOIO 3B’A3KY i3 BiABiAyBayeMm.

HaykoBa HOBM3Ha OTpMMaHUX pe3ybTaTiB NoNsrae y TOMy, WO KOMMIEKCHO NpoaHanisoBaHo LP gk
MapKEeTUHIOBWUI IHCTPYMEHT, ii mepeBaru Ta Hegosiku, 3anpPONOHOBAHO LWASIXM NOAO0NAHHS HEOONIKIB, AKi
rajibMyloTb MiABULLLEHHS NMOKA3HWKIB KOHBEPCIi; MpoaHanisaoBaHO CYTHICTb Ta MPUHLMN POOOTU «CMapT-
canTy» §K iHHOBaLMHOro BoockoHaneHHsa Landing Page. HagaHi pekomeHaaLii MoXHa BUKOPUCTOBYBA-
TN NPU NPaKTUYHOMY CTBOPEHHI canTy. Y NepCcnekTuBi MOX/IMBE NoAasiblue HayKOBE AoChniokeHHsa Smart
Site Ak iHHOBaUIMHOroO MapkKeTUHIOBOIrO iIHCTPYMEHTA.
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