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Ñêëàäîâ³ ö³íí³ñíèõ ïåðåâàã ïðè ôîðìóâàíí³ á³çíåñ–ìîäåë³ 
íàäàííÿ îçäîðîâ÷èõ ïîñëóã òà çì³öíåííÿ ñîö³àëüíî–

åêîíîì³÷íî¿ áåçïåêè ñòàëîãî ðîçâèòêó ñàíàòîðíî–
êóðîðòíèõ çàêëàä³â

Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòèêî–ìåòîäîëîã³÷í³ çàñàäè ôîðìóâàííÿ ÿê³ñíèõ ñàíàòîðíî–
êóðîðòíèõ ïîñëóã ÿê ïåðåäóìîâà ñòàëîãî ðîçâèòêó ï³äïðèºìñòâ.

Ìåòîþ äîñë³äæåííÿ º îá´ðóíòóâàííÿ ñêëàäîâèõ ö³íí³ñíèõ ïåðåâàã ïðè ôîðìóâàíí³ á³çíåñ–
ìîäåë³ íàäàííÿ îçäîðîâ÷èõ ïîñëóã òà çì³öíåííÿ ñîö³àëüíî–åêîíîì³÷íî¿ áåçïåêè ñòàëîãî ðîçâèòêó 
ñàíàòîðíî–êóðîðòíèõ çàêëàä³â.

Ìåòîäè äîñë³äæåííÿ. Ó äîñë³äæåíí³ âèêîðèñòàíî ñóêóïí³ñòü íàóêîâèõ ìåòîä³â ³ ï³äõîä³â, ó òîìó 
÷èñë³ ëîã³÷íîãî óçàãàëüíåííÿ, ñèñòåìíèé, ìåòîä ïîð³âíÿíü, ãðàô³÷íî–òàáëè÷íèé, ùî äîçâîëèëî 
çàáåçïå÷èòè êîíöåïòóàëüíó ºäí³ñòü äîñë³äæåííÿ.

Ðåçóëüòàòè ðîáîòè. Ó ñòàòò³ âèçíà÷åíî ôàêòîðè âïëèâó òà îñíîâí³ ñêëàäîâ³ ö³íí³ñíèõ ïåðåâàã, 
ÿê³ äîö³ëüíî âðàõîâóâàòè ïðè ôîðìóâàíí³ á³çíåñ–ìîäåë³ íàäàííÿ îçäîðîâ÷èõ ïîñëóã òà çì³öíåííÿ 
ñîö³àëüíî–åêîíîì³÷íî¿ áåçïåêè ñòàëîãî ðîçâèòêó ñàíàòîðíî–êóðîðòíèõ çàêëàä³â.
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Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â. Â ãàëóç³ åêîíîì³÷íèõ íàóê òà â ïðàêòè÷í³é ä³ÿëüíîñò³ ñàíà-
òîðíî–êóðîðòíèõ ï³äïðèºìñòâ.

Âèñíîâêè. Îñíîâí³ ï³äñóìêè äîñë³äæåííÿ òà éîãî òåîðåòèêî–ìåòîäîëîã³÷í³ ðåçóëüòàòè ìîæ-
íà çâåñòè äî íàñòóïíîãî ôîðìóëþâàííÿ: âèçíà÷åíî îñíîâí³ ñêëàäîâ³ ö³íí³ñíèõ ïåðåâàã, ÿê³ âàðòî 
âðàõîâóâàòè ÑÊÇ ïðè ôîðìóâàíí³ âëàñíèõ á³çíåñ–ìîäåëåé íàäàííÿ îçäîðîâ÷èõ ïîñëóã òà çì³ö-
íåííÿ ÑÅÁ ÑÐ CÊÇ. Ó íàøîìó âèïàäêó ïðîïîçèö³ÿ ö³ííîñò³ º îñíîâíèì åëåìåíòîì ìîäåë³, ÿêèé 
çàáåçïå÷óº ÿê³ñíó ñêëàäîâó ñàíàòîðíî–êóðîðòíèõ ïîñëóã, àäæå ôîðìóº ïðèõèëüí³ñòü ñïîæèâà÷à 
äî ïîñëóãè ñàìå öüîãî ÑÊÇ òà º îñíîâíèì åëåìåíòîì, ùî çàáåçïå÷óº çàäîâîëåííÿ éîãî ïîòðåá, ³ 
áåçïîñåðåäíüî âïëèâàº íà ÑÅÁ ÑÐ CÊÇ. Àíàë³çóþ÷è ö³íí³ñí³ ïðîïîçèö³¿, ÿê³ ïðîïîíóþòü ñàíàòîð-
íî–êóðîðòí³ çàêëàäè, âèîêðåìëåíî íàéá³ëüø ñóòòºâ³ ôàêòîðè, ùî âïëèâàþòü íà ñòâîðåííÿ ö³ííî-
ñò³ äëÿ ñïîæèâà÷à îçäîðîâ÷èõ ïîñëóã, ÑÊÇ òà ãðîìàäè ³ ìîæóòü ï³äâèùóâàòè ÑÅÁ ÑÐ CÊÇ. Àíàë³ç 
ôàêòîð³â, ùî âïëèâàþòü íà ôîðìóâàííÿ ö³ííîñò³ äëÿ äîñë³äæóâàíèõ ÑÊÇ ï³äòâåðäæóº çíà÷íå äî-
ì³íóâàííÿ ñàìå ô³íàíñîâî–åêîíîì³÷íèõ ÷èííèê³â.

Êëþ÷îâ³ ñëîâà: ôîðìóâàííÿ, ö³íí³ñí³ ïåðåâàãè, îçäîðîâ÷³ ïîñëóãè, á³çíåñ–ìîäåë³, ñîö³àëüíî–
åêîíîì³÷íà áåçïåêà, ñòàëèé ðîçâèòîê, ñàíàòîðíî–êóðîðòí³ çàêëàäè. 

ÑÓÁÁÎÒÀ Í.Â.
 ÄÅÌÈÄÎÂÀ Ì.Ì.

Ñîñòàâëÿþùèå öåííîñòíûõ ïðåäïî÷òåíèé ïðè 
ôîðìèðîâàíèè áèçíåñ–ìîäåëè ïðåäîñòàâëåíèÿ 

îçäîðîâèòåëüíûõ óñëóã è óêðåïëåíèÿ ñîöèàëüíî–
ýêîíîìè÷åñêîé áåçîïàñíîñòè óñòîé÷èâîãî ðàçâèòèÿ 

ñàíàòîðíî–êóðîðòíûõ ó÷ðåæäåíèé
Ïðåäìåòîì èññëåäîâàíèÿ ÿâëÿþòñÿ òåîðåòèêî–ìåòîäîëîãè÷åñêèå îñíîâû ôîðìèðîâàíèÿ 

êà÷åñòâåííûõ ñàíàòîðíî–êóðîðòíûõ óñëóã êàê ïðåäïîñûëêà óñòîé÷èâîãî ðàçâèòèÿ ïðåäïðèÿòèé.

Öåëüþ èññëåäîâàíèÿ ÿâëÿåòñÿ îáîñíîâàíèå ñîñòàâëÿþùèõ öåííîñòíûõ ïðåäïî÷òåíèé ïðè 
ôîðìèðîâàíèè áèçíåñ–ìîäåëè ïðåäîñòàâëåíèÿ îçäîðîâèòåëüíûõ óñëóã è óêðåïëåíèÿ ñîöèàëü-
íî–ýêîíîìè÷åñêîé áåçîïàñíîñòè óñòîé÷èâîãî ðàçâèòèÿ ñàíàòîðíî–êóðîðòíûõ ó÷ðåæäåíèé.

Ìåòîäû èññëåäîâàíèÿ. Â èññëåäîâàíèè èñïîëüçîâàíû ñîâîêóïíîñòü íàó÷íûõ ìåòîäîâ è ïî-
äõîäîâ, â òîì ÷èñëå ëîãè÷åñêîãî îáîáùåíèÿ, ñèñòåìíûé, ìåòîä ñðàâíåíèé, ãðàôè÷åñêè–òàáëè÷-
íûé, ÷òî ïîçâîëèëî îáåñïå÷èòü êîíöåïòóàëüíîå åäèíñòâî èññëåäîâàíèÿ.

Ðåçóëüòàòû ðàáîòû. Â ñòàòüå îïðåäåëåíû ôàêòîðû âëèÿíèÿ è îñíîâíûå ñîñòàâëÿþùèå öåí-
íîñòíûõ ïðåäïî÷òåíèé, êîòîðûå öåëåñîîáðàçíî ó÷èòûâàòü ïðè ôîðìèðîâàíèè áèçíåñ–ìîäåëè 
ïðåäîñòàâëåíèÿ îçäîðîâèòåëüíûõ óñëóã è óêðåïëåíèÿ ñîöèàëüíî–ýêîíîìè÷åñêîé áåçîïàñíîñòè 
óñòîé÷èâîãî ðàçâèòèÿ ñàíàòîðíî–êóðîðòíûõ ó÷ðåæäåíèé.

Îáëàñòü ïðèìåíåíèÿ ðåçóëüòàòîâ. Â îáëàñòè ýêîíîìè÷åñêèõ íàóê è â ïðàêòè÷åñêîé äåÿòåëü-
íîñòè ñàíàòîðíî–êóðîðòíûõ ïðåäïðèÿòèé.

Âûâîäû. Îñíîâíûå èòîãè èññëåäîâàíèÿ è åãî òåîðåòèêî–ìåòîäîëîãè÷åñêèå ðåçóëüòàòû ìîæíî 
ñâåñòè ê ñëåäóþùåé ôîðìóëèðîâêå: îïðåäåëåíû îñíîâíûå ñîñòàâëÿþùèå öåííîñòíûõ ïðåäïî÷òå-
íèé, êîòîðûå ñëåäóåò ó÷èòûâàòü ÑÊÓ ïðè ôîðìèðîâàíèè ñîáñòâåííûõ áèçíåñ–ìîäåëåé ïðåäîñòàâ-
ëåíèÿ îçäîðîâèòåëüíûõ óñëóã è óêðåïëåíèÿ ÑÅÁ ÑÐ CÊÇ. Â íàøåì ñëó÷àå ïðåäëîæåíèå öåííîñòè 
ÿâëÿåòñÿ îñíîâíûì ýëåìåíòîì ìîäåëè, êîòîðûé îáåñïå÷èâàåò êà÷åñòâåííóþ ñîñòàâëÿþùóþ ñàíà-
òîðíî–êóðîðòíûõ óñëóã, âåäü ôîðìèðóåò ïðèâåðæåííîñòü ïîòðåáèòåëÿ ê óñëóãå èìåííî ýòîãî ÑÊÓ è 
ÿâëÿåòñÿ îñíîâíûì ýëåìåíòîì, îáåñïå÷èâàþùèì óäîâëåòâîðåíèå åãî ïîòðåáíîñòåé, è íåïîñðåä-
ñòâåííî âëèÿåò íà ÑÅÁ ÑÐ CÊÇ. Àíàëèçèðóÿ öåííîñòíûå ïðåäëîæåíèÿ, êîòîðûå ïðåäëàãàþò ñàíà-
òîðíî–êóðîðòíûå ó÷ðåæäåíèÿ, âûäåëåíû íàèáîëåå ñóùåñòâåííûå ôàêòîðû, âëèÿþùèå íà ñîçäà-
íèå öåííîñòè äëÿ ïîòðåáèòåëÿ îçäîðîâèòåëüíûõ óñëóã, ÑÊÓ è îáùåñòâà è ìîãóò ïîâûøàòü ÑÅÁ ÑÐ 
CÊÇ. Àíàëèç ôàêòîðîâ, âëèÿþùèõ íà ôîðìèðîâàíèå öåííîñòè äëÿ èññëåäóåìûõ ÑÊÓ ïîäòâåðæäàåò 
çíà÷èòåëüíîå äîìèíèðîâàíèå èìåííî ôèíàíñîâî–ýêîíîìè÷åñêèõ ôàêòîðîâ.
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Ïîñòàíîâêà ïðîáëåìè. Äîñë³äæåííÿ óìîâ 
åêîíîì³÷íîãî ðîçâèòêó êðà¿íè äåìîíñòðóº ò³ñíèé 
çâ'ÿçîê ³ç ðîçâèòêîì ñóá’ºêò³â ãîñïîäàðþâàííÿ. 
Ñåðåä âàæëèâèõ ïåðåäóìîâ äèíàì³÷íîãî ðîç-
âèòêó â³ò÷èçíÿíî¿ åêîíîì³êè, ïîêðàùåííÿ åêîíî-
ì³÷íèõ òà ñîö³àëüíèõ ïîêàçíèê³â êðà¿íè º ñòàëèé 
ðîçâèòîê â³ò÷èçíÿíèõ ñàíàòîðíî–êóðîðòíèõ ï³ä-
ïðèºìñòâ. Ðîçâèòîê ï³äïðèºìíèöòâà áóäóºòüñÿ 
íà îñíîâ³ ðèíêîâèõ óìîâ, ôîðì ãîñïîäàðþâàííÿ 
òà äîãîâ³ðíèõ â³äíîñèí [1]. Çì³íè, ÿê³ â³äáóâàþòü-
ñÿ â óìîâàõ ñüîãîäåííÿ, äèêòóþòü íîâ³ âèìîãè íà 
ðèíêó, çîêðåìà äî ÿêîñò³ òîâàð³â òà ïîñëóã. Àä-
æå ÿê³ñòü ïðîïîíîâàíèõ òîâàð³â ÷è ïîñëóã º îñ-
íîâîþ çàáåçïå÷åííÿ ¿õ êîíêóðåíòîñïðîìîæíîñò³. 

Â ñó÷àñíèõ óìîâàõ ñàíàòîðíî–êóðîðòíèõ ï³äïðè-
ºìñòâà, ¿õ ä³ÿëüí³ñòü çà ÷àñ íåçàëåæíîñò³ Óêðà¿íè 
ïåðåéøëà øëÿõ â³ä äåðæàâîçàëåæíîãî ôóíêö³-
îíóâàííÿ äî êîíêóðåíòíîãî ñåðåäîâèùà, îñíî-
âîþ ÿêîãî º çàëó÷åííÿ ñïîæèâà÷³â ÷åðåç íàäàí-
íÿ ÿê³ñíèõ îçäîðîâ÷èõ ïîñëóã.

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. 
Ïðîáëåìàìè ôóíêö³îíóâàííÿ ñàíàòîðíî–êóðîðò-
íèõ ï³äïðèºìñòâ, â òîìó ÷èñë³ ³ ïèòàííÿìè çàáåç-
ïå÷åííÿ ÿêîñò³ îçäîðîâ÷èõ ïîñëóã çàéìàëèñÿ òà-
ê³ â÷åí³ ÿê: Ñ. Âàñèëü÷àê, Î. Ãàëà÷åíêî, Î. Äðàãàí, 
Â. ²âàíèøèí, Ï. Êàëèòà, ². Ñèñîºíêî, Â. Ñòàô³é÷óê, 
Í. Âàíäÿê òà ³íø³. Îäíàê ó ïðàöÿõ âêàçàíèõ àâòîð³â 
íå âèñâ³òëåíî ðÿä ïèòàíü, çîêðåìà, ÿê³ ïîâ’ÿçàí³ ³ç 

Êëþ÷åâûå ñëîâà: ôîðìèðîâàíèå, öåííîñòíûå ïðåäïî÷òåíèÿ, îçäîðîâèòåëüíûå óñëóãè, áè-
çíåñ–ìîäåëè, ñîöèàëüíî–ýêîíîìè÷åñêàÿ áåçîïàñíîñòü, óñòîé÷èâîå ðàçâèòèå, ñàíàòîðíî–êó-
ðîðòíûå ó÷ðåæäåíèÿ.

SUBOTA M.V. 
DEMYDOVA M.M.

Components of value advantages in the formation of a 
business model for the provision of health services and 

strengthening the socio–economic security of sustainable 
development of sanatoriums

The subject of the study is the theoretical and methodological principles of formation of quality 
sanatorium services as a prerequisite for sustainable development of enterprises.

The purpose of the study is to substantiate the components of value advantages in the formation 
of a business model of health services and strengthening the socio–economic security of sustainable 
development of sanatoriums.

Research methods. The study used a set of scientific methods and approaches, including logical 
generalization, system, comparison method, graphical and tabular, which allowed to ensure the 
conceptual unity of the study.

Results of work. The article identifies the factors of influence and the main components of value 
advantages, which should be taken into account in the formation of a business model of health services 
and strengthening the socio–economic security of sustainable development of sanatoriums.

Field of application of results. In the field of economic sciences and in the practical activities of 
sanatoriums.

Conclusions. The main results of the study and its theoretical and methodological results can be 
summarized as follows: the main components of value advantages that should be taken into account 
VHF in the formation of their own business models of health services and strengthening SEB SR VHF. 
In our case, the value proposition is the main element of the model, which provides a quality component 
of spa services, because it forms the consumer's commitment to the service of this SCC and is the 
main element that meets its needs and directly affects SEB SR SCC. Analyzing the value proposals 
offered by sanatoriums, the most significant factors that affect the creation of value for the consumer 
of health services, SCI and the community and can increase the SEB SR SCC. Analysis of the factors 
influencing the formation of value for the studied SCR confirms the significant dominance of financial 
and economic factors.

Key words: formation, value advantages, health services, business models, social and economic 
security, sustainable development, sanatoriums.
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ìîäåëþâàííÿì ïðîöåñ³â ôîðìóâàííÿ ÿê³ñíèõ ñà-
íàòîðíî–êóðîðòíèõ ïðîäóêò³â òà ¿õ âïëèâó íà ñòà-
ëèé ðîçâèòîê îçäîðîâíèöü.

Ìåòîþ ñòàòò³ º äîñë³äæåííÿ îá´ðóíòóâàííÿ 
ñêëàäîâèõ ö³íí³ñíèõ ïåðåâàã ïðè ôîðìóâàíí³ á³ç-
íåñ–ìîäåë³ íàäàííÿ îçäîðîâ÷èõ ïîñëóã òà çì³ö-
íåííÿ ñîö³àëüíî–åêîíîì³÷íî¿ áåçïåêè ñòàëîãî 
ðîçâèòêó ñàíàòîðíî–êóðîðòíèõ çàêëàä³â.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Ï³ä ÷àñ ðîç-
ðîáêè îçäîðîâ÷èõ ïîñëóã òà ñèñòåìè ¿õ íàäàí-
íÿ ó ñàíàòîðíî–êóðîðòíèõ çàêëàäàõ (íàäàë³ ÑÊÇ) 
âèð³øóºòüñÿ ãîëîâíå çàâäàííÿ – çðîáèòè ÿê³ñòü 
³ ö³íí³ñòü ïîñëóãè íåâ³ä'ºìíîþ ÷àñòèíîþ îáñëó-
ãîâóâàííÿ, à öå îçíà÷àº, ùî íå ò³ëüêè ïîñëóãà ³ 
îáñëóãîâóâàííÿ º íåïîä³ëüíèìè, à é êàòåãîð³¿ – 
«ÿê³ñòü» ³ «ïîñëóãà», ÿê³ äîö³ëüíî ðîçãëÿäàòè ó âçà-
ºìîçâ'ÿçêó [2]. Îñíîâíèì ñïîñîáîì äîñë³äæåí-
íÿ îá’ºêò³â ïåâíî¿ ñèñòåìè ñîö³àëüíî–åêîíîì³÷íî¿ 
áåçïåêè ñòàëîãî ðîçâèòêó ñàíàòîðíî–êóðîðòíèõ 
çàêëàä³â (íàäàë³ ÑÅÁ ÑÐ CÊÇ) º ìîäåëþâàííÿ. Öåé 
ñïîñ³á ÷àñòî çâîäèòüñÿ äî íàáîðó ã³ïîòåç òà ïðî-
öåäóðè ìîäåëüíîãî åêñïåðèìåíòó, ÿêà âèêîíóºòü-
ñÿ çà äîïîìîãîþ óìîâíèõ çîáðàæåíü îá’ºêò³â àáî 
àíàëîã³â, ùî ìàþòü àíàëîã³÷í³ äî îá’ºêò³â ³ñòîò-
íî âàæëèâ³ õàðàêòåðèñòèêè. Êð³ì îñíîâíèõ ñòðóê-
òóðíèõ åëåìåíò³â, àíàëîã ïîâèíåí â³äîáðàæàòè 
ñèñòåìí³ çâ’ÿçêè ³ êëþ÷îâ³ ðèñè îá’ºêò³â [3]. 

Â óïðàâë³íí³ ÑÅÁ ÑÐ CÊÇ, òàê ³ çà îêðåìèìè 
íàïðÿìêàìè ¿õ ä³ÿëüíîñò³ ìàº çàñòîñîâóâàòèñü 
á³çíåñ–ìîäåëþâàííÿ, çàñíîâàíå íà ïîáóäîâ³ òà 
îïèñ³ â³äïîâ³äíèõ á³çíåñ–ìîäåëåé. Á³çíåñ–ìî-
äåëü äëÿ ÑÅÁ ÑÐ CÊÇ ìàº âèçíà÷èòè êëþ÷îâ³ 
ïðèíöèïè òà ëîã³êó âåäåííÿ á³çíåñó, ïðè÷èííî–
íàñë³äêîâ³ çâ’ÿçêè â ñèñòåì³ óïðàâë³ííÿ [4]. 

Ñüîãîäí³ óí³âåðñàëüíî¿ êîíöåïö³¿ ìîäåëþâàííÿ 
á³çíåñ–ïðîöåñ³â äëÿ çàáåçïå÷åííÿ ÑÅÁ ÑÐ CÊÇ 
íå ³ñíóº. Íàéïîïóëÿðí³øîþ êîíöåïö³ºþ ñüîãîä-
í³ º ìîäåëü, çàïðîïîíîâàíà Îñòåðâàëüäåðîì À. 
òà Ï³íüéîðîì Þ. [5], ÿê³ âèçíà÷èëè äåâ'ÿòü ¿¿ êîì-
ïîíåíò³â. Îñíîâíèìè åëåìåíòàìè ìîäåë³, îê-
ð³ì ïðîïîçèö³¿ ö³ííîñò³, º ñåãìåíòè ðèíêó, êàíàëè 
ðîçïîä³ëó, â³äíîñèíè ³ç ñïîæèâà÷àìè, ïîòîêè äî-
õîä³â, êëþ÷îâ³ ðåñóðñè, êëþ÷îâ³ âèäè ä³ÿëüíîñò³, 
êëþ÷îâ³ ïàðòíåðè òà ñòðóêòóðà âèòðàò. 

Âàðòî çàçíà÷èòè, ùî ñï³ëüíîþ ðèñîþ äëÿ ìàéæå 
óñ³õ ìîäåëåé º ³íòåãðàö³ÿ ¿¿ êîìïîíåíò³â íàâêîëî 
ïåâíîãî îñíîâíîãî åëåìåíòó. Ó íàøîìó âèïàäêó 
ïðîïîçèö³ÿ ö³ííîñò³ º îñíîâíèì åëåìåíòîì ìî-
äåë³, ÿêèé çàáåçïå÷óº ÿê³ñíó ñêëàäîâó ñàíàòîð-
íî–êóðîðòíèõ ïîñëóã, àäæå ôîðìóº ïðèõèëüí³ñòü 

ñïîæèâà÷à äî ïîñëóãè ñàìå öüîãî ÑÊÇ òà º îñ-
íîâíèì åëåìåíòîì, ùî çàáåçïå÷óº çàäîâîëåííÿ 
éîãî ïîòðåá, ³ áåçïîñåðåäíüî âïëèâàº íà ÑÅÁ ÑÐ 
CÊÇ. Ç òî÷êè çîðó ìàðêåòèíãó ö³íí³ñíà ïðîïîçè-
ö³ÿ º îñíîâîþ ñàíàòîðíî–êóðîðòíèõ ïîñëóã, ìà-
þ÷è íà óâàç³ ñóòü ïåðåâàã, ÿê³ îòðèìóº ñïîæèâà÷, 
âèêîðèñòîâóþ÷è êîíêðåòí³ îçäîðîâ÷³ ïðîöåäóðè. 
Ó íàóêîâ³é ë³òåðàòóð³ ïîíÿòòÿ ö³ííîñò³ ñïîæèâà-
÷à îòîòîæíþºòüñÿ ç ïîíÿòòÿì ëàíöþãà äîäàíî¿ 
âàðòîñò³ Ïîðòåðà [6], îäíàê öå íå çîâñ³ì òàê, àä-
æå âîíà ñòîñóºòüñÿ ïåðåâàæíî âèã³ä, ÿê³ îäåðæóº 
ñïîæèâà÷ ïîñëóãè, òîä³ ÿê ëàíöþã äîäàíî¿ âàðòî-
ñò³ ãåíåðóº ïåðåâàãè (â òîìó ÷èñë³ ³ ô³íàíñîâ³) äëÿ 
ï³äïðèºìñòâà. Ó öüîìó âèïàäêó äîäàíà âàðò³ñòü, 
ùî ñòâîðþºòüñÿ â ïðîöåñ³ íàäàííÿ ñàíàòîðíî–
êóðîðòíèõ ïîñëóã êîíâåðòóºòüñÿ ó ïðèáóòîê ÑÊÇ.

Íà äóìêó Ñîëÿòòå À., óñ³ çàïðîïîíîâàí³ ðîçó-
ì³ííÿ ñóòíîñò³ «á³çíåñ–ìîäåëü» óìîâíî ìîæíà 
ðîçä³ëèòè íà äâà ï³äõîäè [7]. Îñíîâíèé ï³äõ³ä – 
ö³íí³ñíèé, ùî çîð³ºíòîâàíèé íà ïðîöåñ ôîðìó-
âàííÿ ö³ííîñò³ äëÿ ñïîæèâà÷³â òà ñàìîãî ï³äïðè-
ºìñòâà. Òàêèé ï³äõ³ä ñïðÿìîâàíèé, íàñàìïåðåä, 
íà çîâí³øíº îòî÷åííÿ îðãàí³çàö³¿. Çà òàêîãî ï³ä-
õîäó á³çíåñ–ìîäåëü ëîã³÷íî îïèñóº, ó ÿêèé ñïî-
ñ³á îðãàí³çàö³ÿ ñòâîðþº ³ ïîñòàâëÿº êë³ºíòàì 
ö³íí³ñòü, à ñàìà íàáóâàº âàðò³ñòü – åêîíîì³÷íó, 
ñîö³àëüíó òà ³íø³ ôîðìè âàðòîñò³ [7]. 

Äîñë³äæåííÿ ä³ÿëüíîñò³ ÑÊÇ âèÿâèëî, ùî ïðè 
çàñòîñóâàííÿõ á³çíåñ–ìîäåëåé ó ä³ÿëüíîñò³ ÑÊÇ 
îáìåæóâàëèñÿ ëèøå ìîäåëþâàííÿì ðîçâèò-
êó ïåâíèõ âèä³â ðåêðåàö³éíèõ ïîñëóã. Îêð³ì òî-
ãî íåîáõ³äíî â³äçíà÷èòè ôðàãìåíòàðí³ñòü òàêîãî 
ìîäåëþâàííÿ òà àáñòðàêòí³ñòü ó ðîçóì³íí³ á³ç-
íåñ–ìîäåëåé, áåç â³äïîâ³äíî¿ ñòðóêòóðèçàö³¿ òà 
â³çóàë³çàö³¿ ïðîöåñ³â. 

Äëÿ àíàë³çó ö³íí³ñíî¿ ïðîïîçèö³¿, ÿêó íà äàíèé 
÷àñ íàäàþòü äîñë³äæóâàí³ ÑÊÇ, áóëî âèêîðèñòà-
íî äàí³ ïðîâåäåíîãî àíêåòóâàííÿ. Ìåòîþ àíàë³çó, 
áóëî âèçíà÷åííÿ ð³âíÿ çàñòîñóâàííÿ ð³çíèõ á³ç-
íåñ–ìîäåëåé àáî ¿õ êîìïîíåíò³â, çîêðåìà ö³í-
í³ñíî¿ ïðîïîçèö³¿ íà ð³âí³ ñàíàòîðíî–êóðîðòíèõ 
çàêëàä³â. Öå áóëî çä³éñíåíî â³äïîâ³äíî äî ñòðóê-
òóðè á³çíåñ–ìîäåë³ CANVAS (Value Proposition 
Canvas – Øàáëîí ö³íí³ñíî¿ ïðîïîçèö³¿).

Ó äîñë³äæåíí³ áóëî àäàïòîâàíî ìåòîäîëîã³þ 
ïðîâåäåíîãî àíêåòóâàííÿ äî ñòðóêòóðè á³çíåñ–
ìîäåë³. Íà äàíîìó åòàï³ á³çíåñ–ìîäåëþâàííÿ îñ-
íîâíèì çàâäàííÿì áóëî çîñåðåäèòèñü, ñåðåä âå-
ëèêî¿ ê³ëüêîñò³ äîñë³äæóâàíèõ ôàêòîð³â, âèêëþ÷íî 
íà ö³íí³ñíèõ ïðîïîçèö³ÿõ ÑÊÇ, ÿê³ ôîðìóþòü îñíî-
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âó á³çíåñ–ìîäåë³, çîêðåìà åìï³ðè÷íå äîñë³äæåí-
íÿ ñòîñóâàëîñü ëèøå ö³ííîñò³ äëÿ ñïîæèâà÷à ÑÊ 
ïîñëóã, ñòâîðåííÿ äîäàíî¿ âàðòîñò³ äëÿ ÑÊÇ òà 
ö³ííîñò³ äëÿ ãðîìàäè, ùî ï³äâèùóþòü ÑÅÁ ÑÐ ÑÊÇ. 

Ó õîä³ ïîãëèáëåíîãî äîñë³äæåííÿ áóëî âèÿâëå-
íî, ùî ôàêòè÷í³ óÿâëåííÿ ïðî á³çíåñ–ìîäåëþ-
âàííÿ íà äîñë³äæóâàíèõ ï³äïðèºìñòâàõ ñàíàòîð-
íî–êóðîðòíî¿ ñôåðè º äîâîë³ äåêëàðàòèâíèìè. 
Á³ëüø³ñòü êåð³âíèê³â ÑÊÇ óÿâëÿþòü éîãî àáñòðàê-
òíî, áåç áóäü–ÿêî¿ òåêñòîâî¿ ÷è ãðàô³÷íî¿ â³çó-
àë³çàö³¿, ÿêà á â³äîáðàæàëà çâ’ÿçêè ì³æ êîìïî-
íåíòàìè àðõ³òåêòóðè ìîäåë³. Ìîæíà ñêàçàòè, ùî 
âèêîðèñòàííÿ ³íñòðóìåíò³â á³çíåñ–ìîäåëþâàííÿ 
íà äîñë³äæóâàíèõ ÑÊÇ º âèïàäêîâèì ³ ôðàãìåí-
òàðíèì. Îäíàê áóëî âèÿâëåíî, ùî ÑÊÇ ìàëè ³í-
ø³ ðîçðîáëåí³ äîêóìåíòè, ùî îïèñóþòü ä³ëîâó 
àêòèâí³ñòü, à ñàìå: ñòàòóò, ³íñòðóêö³¿, îïåðàòèâí³ 
ïëàíè, ³íâåñòèö³éí³ á³çíåñ–ïëàíè òà ñòðàòåã³¿. Îò-
æå, ìîæíà çðîáèòè âèñíîâîê, ùî íà äîñë³äæóâà-
íèõ ÑÊÇ çä³éñíþâàëàñü ôðàãìåíòàðíà ðîçðîáêà 
îêðåìèõ ñôåð ä³ëîâî¿ àêòèâíîñò³, îñê³ëüêè êåð³â-
íèêè ÑÊÇ ïðîâàäèëè óïðàâë³íñüêó ä³ÿëüí³ñòü â³ä-
ïîâ³äíî äî âèçíà÷åíèõ ïðîöåäóð, êëþ÷îâèõ ö³ëåé 
òà ïëàí³â ä³ëîâî¿ àêòèâíîñò³ íà êîíêðåòíèõ ð³âíÿõ 
óïðàâë³ííÿ. Îäíàê ïîâíîö³ííîãî ìîäåëþâàííÿ 
ïðîöåñ³â âèÿâëåíî íå áóëî. 

Àíàë³çóþ÷è ö³íí³ñí³ ïðîïîçèö³¿, ÿê³ ïðîïîíóþòü 
ñàíàòîðíî–êóðîðòí³ çàêëàäè, ìè âèîêðåìèëè íàé-
á³ëüø ñóòòºâ³ ôàêòîðè, ùî âïëèâàþòü íà ñòâîðåííÿ 
ö³ííîñò³ äëÿ ñïîæèâà÷à îçäîðîâ÷èõ ïîñëóã, ÑÊÇ òà 
ãðîìàäè ³ ìîæóòü ï³äâèùóâàòè ÑÅÁ ÑÐ CÊÇ. 

Åêñïåðòàìè áóëî âèçíà÷åíî ïî òðè íàéá³ëüø 
ñóòòºâèõ ôàêòîðà âíóòð³øíüîãî ñåðåäîâèùà ÿê 
ïîçèòèâíîãî, òàê ³ íåãàòèâíîãî âïëèâó. Íàéá³ëüø 
ñóòòºâèìè ôàêòîðàìè ïîçèòèâíîãî âïëèâó íà 
ôîðìóâàííÿ ö³ííîñò³ äëÿ ñïîæèâà÷à ÑÊ ïîñëóã 
âèçíà÷åíî: ð³âåíü îáñëóãîâóâàííÿ (Ì5), ãíó÷-
ê³ñòü ö³íîâî¿ ïîë³òèêè (Ì4), çäîðîâå òà åêîëîã³÷-
íå õàð÷óâàííÿ (Å3).

Ó ôîðìóâàíí³ ö³ííîñò³ äëÿ ÑÊÇ áåðóòü ó÷àñòü 
òàê³ íàéá³ëüø ñóòòºâ³ ÷èííèêè: ïðèáóòêîâ³ñòü 
(Ñ12), ïðîäóêòèâí³ñòü ïðàö³ (Ò2), ñòðóêòóðà äæå-
ðåë ôîðìóâàííÿ êàï³òàëó (Ñ7).

Îòæå, àíàë³ç ôàêòîð³â, ùî âïëèâàþòü íà ôîð-
ìóâàííÿ ö³ííîñò³ äëÿ äîñë³äæóâàíèõ ÑÊÇ ï³ä-
òâåðäæóº çíà÷íå äîì³íóâàííÿ ô³íàíñîâî–åêî-
íîì³÷íèõ ÷èííèê³â. Íàòîì³ñòü ôàêòîðàì, ùî 
ôîðìóþòü ö³íí³ñòü äëÿ ñóñï³ëüñòâà íå ïðèä³ëåíî 
íàëåæíî¿ óâàãè. Áóëî âèÿâëåíî, ùî ³ñíóþ÷à ñè-
ñòåìà óïðàâë³ííÿ ñîö³àëüíî–åêîíîì³÷íîþ áåç-

ïåêîþ ÑÊÇ íå âðàõîâóº ñîö³àëüíèõ ö³ííîñòåé. 
Òàê³ ôàêòîðè âïëèâó, ÿê³ ìîæíà áóëî á îõàðàêòå-
ðèçóâàòè ÿê ³íâåñòèö³¿ ó ñòàëèé ðîçâèòîê ì³ñöåâî¿ 
ãðîìàäè (ð³âåíü íàâ÷àííÿ ïåðñîíàëó (Ò5), óòèë³-
çàö³ÿ â³äõîä³â åêîëîã³÷íèì ñïîñîáîì (Å1), åíåð-
ãîçáåðåæåííÿ (Å5), çàñòîñóâàííÿ åêîëîã³÷íèõ 
òåõíîëîã³é òà ìàòåð³àë³â ó ä³ÿëüíîñò³ (Å4)), çã³äíî 
îïèòóâàííÿ, íå íàáðàëè çíà÷èìî¿ âàãè, àáî ìàëè 
íåãàòèâíèé âïëèâ. 

Äëÿ ðîçðîáêè ñòàëî¿ ìîäåë³ ñîö³àëüíî–åêîíî-
ì³÷íî¿ áåçïåêè ÑÊÇ âàðòî ðîçóì³òè, ùî ãîñïîäàð-
ñüêà ä³ÿëüí³ñòü ó ñôåð³ îçäîðîâëåííÿ íà øëÿõó äî 
äîñÿãíåííÿ ñâîº¿ îñíîâíî¿ ìåòè – îòðèìàííÿ ïðè-
áóòêó, ïàðàëåëüíî âïëèâàº (ïîçèòèâíî, àáî íå-
ãàòèâíî) íà ñòàí íàâêîëèøíüîãî ïðèðîäíîãî ñå-
ðåäîâèùà òà äîáðîáóò ãðîìàäÿí. Çàñòîñóâàííÿ 
åôåêòèâíîãî ï³äõîäó äî ïðîöåñó ïðîåêòóâàííÿ îç-
äîðîâ÷èõ ïîñëóã çâ³ëüíÿº â³ä íåîáõ³äíîñò³ òî÷íîãî 
ïðîãíîçóâàííÿ çàãàëüíîãî âïëèâó ãîñïîäàðñüêî¿ 
ä³ÿëüíîñò³ ÑÊÇ íà íàâêîëèøíº ïðèðîäíå ñåðåäî-
âèùå äëÿ ðîçðîáêè ñòàëèõ á³çíåñ–ìîäåëåé.

Ìàòðèöÿ îïòèì³çàö³¿ ôàêòîð³â âïëèâó íà ñòà-
ëèé ðîçâèòîê ÑÊÇ º ³íñòðóìåíòîì ñòèìóëþâàí-
íÿ ñòàëîãî á³çíåñ–ìîäåëþâàííÿ, ùî äàº ìîæ-
ëèâ³ñòü âèÿâëÿòè òà îïòèì³çóâàòè ïîçèòèâí³ òà 
íåãàòèâí³ åôåêòè ñîö³àëüíî–åêîíîì³÷íî¿ áåçïå-
êè ñàíàòîðíî–êóðîðòíî¿ ä³ÿëüíîñò³ òà ðåàë³ñòè÷-
íî¿ îö³íêè ¿õ âïëèâó íà ñòàëèé ðîçâèòîê ÑÊÇ. Âîíà 
ñòðóêòóðîâàíà íà òðüîõ ð³âíÿõ, ÿê³ âðàõîâóþòü óñ³ 
ïîòåíö³éí³ êàòåãîð³¿ âïëèâó íà ð³âí³ ñàíàòîðíî–
êóðîðòíîãî ïðîäóêòó ÷è ïîñëóãè (ôàêòîðè ïðÿ-
ìîãî âïëèâó), íà óïðàâë³íñüêîìó ð³âí³ (ôàêòîðè 
íåïðÿìîãî âïëèâó) òà íà ð³âí³ ñèñòåìè (ôàêòîðè 
ñîö³îêóëüòóðíèõ çì³í) (äèâ. òàáëèöþ). 

Îñíîâíèìè ïåðåâàãàìè öüîãî ³íñòðóìåíòó º òå, 
ùî â³í º ïðîñòèì ó âèêîðèñòàíí³ ³ ùî éîãî ìîæíà 
âèêîðèñòîâóâàòè ÿê ãåíåðàòîð âõ³äíèõ äàíèõ äëÿ 
ôîðìóâàííÿ ñòàëî¿ á³çíåñ–ìîäåë³ CANVA äëÿ ïðî-
åêòóâàííÿ ÿê³ñíèõ ñàíàòîðíî–êóðîðòíèõ ïîñëóã. 

Âèõîäÿ÷è ç âèùåçàçíà÷åíèõ ðåçóëüòàò³â äî-
ñë³äæåíü, ñòàº çðîçóì³ëî, ùî ïèòàííÿ âïðîâà-
äæåííÿ ïðèíöèï³â ñòàëîãî ðîçâèòêó íàðàç³ íå 
âõîäèòü äî ïð³îðèòåò³â ÑÊÇ. Òîìó ³ñíóº ïîòðå-
áà íå ëèøå ó ï³äâèùåíí³ îá³çíàíîñò³ êåð³âíèê³â 
ùîäî öèõ ïèòàíü, à é ó çàîõî÷åíí³ äî ¿õ âïðîâà-
äæåííÿ íà îñíîâ³ óñï³øíèõ ïðèêëàä³â ïðàêòè÷-
íîãî âïðîâàäæåííÿ ïðèíöèï³â ñòàëîãî ðîçâèò-
êó â ãîñïîäàðñüêó ä³ÿëüí³ñòü ÑÊÇ. Íàäçâè÷àéíî 
âàæëèâîþ º çì³íà ðîçóì³ííÿ ö³íí³ñíî¿ ïðîïîçè-
ö³¿ êåð³âíèöòâîì ÑÊÇ. Çâàæàþ÷è íà íåîáõ³äí³ñòü 
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âïðîâàäæåííÿ ïðèíöèï³â ñòàëîãî ðîçâèòêó ó ñà-
íàòîðíî–êóðîðòíó ä³ÿëüí³ñòü, äîñë³äæóâàíó ïðî-
ïîçèö³þ ö³ííîñò³ íåîáõ³äíî óòî÷íèòè òà ðîçä³ëè-
òè íà òàê³ åëåìåíòè, ÿê: ö³íí³ñíà ïðîïîçèö³ÿ äëÿ 
ñïîæèâà÷à ñàíàòîðíî–êóðîðòíèõ ïîñëóã, äîäà-
íà âàðò³ñòü ï³äïðèºìñòâà (ÑÊÇ), à òàêîæ ö³íí³ñíà 
ïðîïîçèö³ÿ äëÿ ãðîìàäè (òàêà ÿê çàõèñò ïðèðîä-
íîãî ñåðåäîâèùà). 

Ö³íí³ñíà ïðîïîçèö³ÿ äëÿ ñïîæèâà÷à ÑÊ ïîñëóã 
â êîíòåêñò³ ö³ëåé ñòàëîãî ðîçâèòêó âèìàãàº âè-
çíà÷åííÿ ïåðåâàã, ÿê³ â³í îòðèìàº, ïåðåáóâàþ-
÷è â êîìôîðòíèõ óìîâàõ, ùî çàáåçïå÷óº íàëåæ-
íèé ð³âåíü ñàíàòîðíî–êóðîðòíî¿ ³íôðàñòðóêòóðè, 
íàñîëîäæóþ÷èñü ïðèðîäîþ òà êóëüòóðíîþ ñïàä-
ùèíîþ ì³ñöåâî¿ ãðîìàäè. Ö³ åëåìåíòè äîçâîëÿòü 

ñïîæèâà÷ó ðåàë³çóâàòè ñâî¿ ö³ë³. Çâàæàþ÷è íà 
âèñîêèé ð³âåíü ¿õ äèôåðåíö³àö³¿, à ³íîä³ íàâ³òü ñó-
ïåðå÷ëèâèé õàðàêòåð, íåìîæëèâî âèçíà÷èòè óí³-
âåðñàëüí³ êîìïîíåíòè äëÿ êîæíîãî ñàíàòîðíî–
êóðîðòíîãî ï³äïðèºìñòâà, îñê³ëüêè âîíè ìîæóòü 
âêëþ÷àòè ðåàë³çàö³þ ðåêðåàö³éíèõ ö³ëåé, ï³çíà-
âàëüíèõ ö³ëåé, îçäîðîâ÷èõ òà ðîçâàæàëüíèõ ö³-
ëåé, òà ³í. Äëÿ âïðîâàäæåííÿ ïðèíöèï³â ñòàëîãî 
ðîçâèòêó äîö³ëüíèì º ïðîâåäåííÿ åêîëîã³÷íî–
ï³çíàâàëüíèõ çàõîä³â.

Ö³íí³ñòü äëÿ ÑÊÇ ôîðìóºòüñÿ çà ðàõóíîê ñòâî-
ðåíî¿ äîäàíî¿ âàðòîñò³ íå ëèøå çà ðàõóíîê ï³ä-
âèùåííÿ ïðèáóòêîâîñò³ àáî çá³ëüøåíí³ îáñÿ-
ãó ö³ëüîâîãî ðèíêó, àëå é çà ðàõóíîê ³íøèõ âèãîä 
(íàïðèêëàä ôîðìóâàííÿ ³ì³äæó ï³äïðèºìñòâà, â 

Ïîçèòèâí³ (ìàêñèì³çàö³ÿ) Íåãàòèâí³ (ì³í³ì³çàö³ÿ)
Ôàêòîðè ïðÿìîãî âïëèâó 

Ìàêñèì³çàö³ÿ ïåðåðîáêè â³äõîä³â àáî ïîâòîð-
íîãî âèêîðèñòàííÿ 
ìîæëèâ³ñòü ïîâòîðíîãî âèêîðèñòàííÿ ìàòåð³àë³â, 
ÿê³ ââàæàþòüñÿ «â³äõîäàìè» òà çàáðóäíþþòü 
íàâêîëèøíº ñåðåäîâèùå;
ñòâîðåííÿ «ïðîìèñëîâîãî ñèìá³îçó» ç 
â³äïîâ³äíèìè ïðîìèñëîâèìè ïàðòíåðàìè
äîñë³äæåííÿ ïîòåíö³àëó âèêîðèñòàííÿ åíåðãîî-
ùàäíèõ òåõíîëîã³é ó ä³ÿëüíîñò³ ï³äïðèºìñòâà
Ïåðåâàãè äëÿ ïîñòà÷àëüíèêà òà ñïîæèâà÷à
Ïîòåíö³éíî íèæ÷³ âèðîáíè÷³ âèòðàòè
Ïîòåíö³éíå ïðàâî íà ñóáñèäóâàííÿ, îòðèìàííÿ 
ãðàíò³â òà ïîäàòêîâ³ ï³ëüãè
Ïåðåâàãè äëÿ áðåíäó

Ì³í³ì³çàö³ÿ òåõíîãåííîãî âïëèâó öèêëó íà 
æèòòºâèé öèêë
Âèêîðèñòàííÿ ñèðîâèíó ç íèçüêèì åêîëîã³÷íèì 
âïëèâîì
Îïòèì³çàö³ÿ ïðîöåñó íàäàííÿ ïîñëóã
Ïðîöåñè ðîçïîä³ëó äåêàðáîí³çàö³¿
Ïåðåâàãè äëÿ ïîñòà÷àëüíèêà òà ñïîæèâà÷à
Ïîïåðåäæåííÿ øòðàôíèõ ñàíêö³é çà äîòðèìàííÿ 
åêîëîã³÷íîãî çàêîíîäàâñòâà
Á³ëüøà ïðèâàáëèâ³ñòü äëÿ åêîëîã³÷íî îá³çíàíèõ 
êë³ºíò³â
Åêîíîì³ÿ åíåðã³¿ òà ìàòåð³àë³â
Çíèæåííÿ âèðîáíè÷èõ âèòðàò
Íåçàëåæí³ñòü â³ä íåñòàá³ëüíèõ ö³í íà ðåñóðñè

Ôàêòîðè îïîñåðåäêîâàíîãî âïëèâó 
Ìàêñèì³çàö³ÿ ïîòåíö³àëó îïòèì³çàö³¿ òà 
çàì³ùåííÿ 
Óäîñêîíàëåííÿ òåõíîëîã³é äëÿ îïòèì³çàö³¿ âèêîðè-
ñòàííÿ ðåñóðñ³â
Âèçíà÷åííÿ ïîòåíö³éíèõ ðèçèê³â ïîã³ðøåííÿ ÿêîñò³
Îöèôðîâ³çàö³ÿ, â³ðòóàë³çàö³ÿ, äåìàòåð³àë³çàö³ÿ
Ïåðåâàãè äëÿ ïîñòà÷àëüíèêà òà ñïîæèâà÷à
Âèùà ö³íí³ñòü äëÿ êë³ºíòà
Âèùèé ðèíêîâèé ïîòåíö³àë

Ì³í³ì³çàö³ÿ çíîñó òà âèâåäåííÿ ç åêñïëóàòàö³¿
Âèÿâëåííÿ òà ì³í³ì³çàö³ÿ ñïîæèâàííÿ ðàí³øå 
íåîáë³êîâóâàíèõ ðåñóðñ³â
Â³äïîâ³äí³ñòü òåõí³÷íîãî çàáåçïå÷åííÿ ñó÷àñíèì 
âèìîãàì
Ïåðåâàãè äëÿ ïîñòà÷àëüíèêà òà ñïîæèâà÷à
Çíèæåííÿ âèêîðèñòàííÿ åíåðã³¿ òà ðåñóðñ³â
Çíèæåííÿ âèòðàò íà óñóíåííÿ òåõí³÷íèõ íåñïðàâ-
íîñòåé

Ôàêòîðè ñîö³îêóëüòóðíèõ çì³í
Ìàêñèì³çàö³ÿ ïðîöåñ³â ³íòåíñèô³êàö³¿ òà 
³íòåëåêòóàëüíîãî ïðèéíÿòòÿ ð³øåíü
Âèêîðèñòàííÿ åëåìåíò³â ãåéì³ô³êàö³¿
Çàñòîñóâàííÿ òåõíîëîã³é ÑÌÀÐÒ ó ïðèéíÿòò³ 
ð³øåíü
Óäîñêîíàëåííÿ âàæåë³â óïðàâë³ííÿ äëÿ îïòèì³çàö³¿ 
ä³ÿëüíîñò³, ñïðÿìîâàíî¿ íà çàäîâîëåííÿ ïîòðåá 
ñïîæèâà÷à, 
Ïåðåâàãè äëÿ ïîñòà÷àëüíèêà òà ñïîæèâà÷à
Ì'ÿêå íàñòàâíèöòâî («ï³äøòîâõóâàííÿ») ñïîæèâà÷à 
äî êîðèñíî¿ ïîâåä³íêè
Á³ëüø åôåêòèâí³ ïðîöåñè ïðèéíÿòòÿ ð³øåíü

Ì³í³ì³çàö³ÿ ñèñòåìíèõ ðèçèê³â òà íàñë³äê³â 
çâîðîòíîãî åôåêòó
Çâîðîòí³é åôåêò
Ïîïåðåäæåííÿ ìîæëèâîãî çá³ëüøåííÿ ñïîæèâàííÿ 
ðåñóðñ³â ó ñóêóïíîìó ìàñøòàá³ (ïàðàäîêñ Äæåâîí-
ñà)
Óíèêíåííÿ íàäì³ðíî¿ îïòèì³çàö³¿ ïðîöåñ³â çà ðàõó-
íîê ñòàëîãî ðîçâèòêó
Âðàõóâàííÿ çðîñòàþ÷î¿ ñêëàäíîñò³ ñèñòåìè
Ïåðåâàãè äëÿ ïîñòà÷àëüíèêà òà ñïîæèâà÷à
Ï³äâèùåííÿ ö³ííîñò³ ïîñëóãè ÷è ïðîäóêòó

Ìàòðèöÿ îïòèì³çàö³¿ ôàêòîð³â âïëèâó ñòàëî¿ á³çíåñ-ìîäåë³ ðîçâèòêó ÑÅÁ ÑÐ ÑÊÇ*

*Äæåðåëî: âëàñíà ðîçðîáêà àâòîðà
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òîìó ÷èñë³ çà ðàõóíîê åêîëîã³÷íîñò³), ùî âèíèêà-
þòü â ðåçóëüòàò³ çä³éñíåííÿ ãîñïîäàðñüêî¿ ä³ÿëü-
íîñò³ ÑÊÇ.

Ó öüîìó êîíòåêñò³ âàðòî ï³äêðåñëèòè çäàòí³ñòü 
ÑÊÇ ñòâîðþâàòè òà ðîçâèâàòè ì³ñöåâèé òóðèñ-
òè÷íèé ïðîäóêò, çàáåçïå÷óâàòè âèñîêó ÿê³ñòü 
íàäàííÿ îçäîðîâ÷èõ ïîñëóã, ùî â³äïîâ³äàþòü 
î÷³êóâàííÿì ñïîæèâà÷³â, à òàêîæ ñïðèÿòè åêîíî-
ì³÷íîìó ðîçâèòêó ì³ñöåâî¿ ãðîìàäè òà ï³äòðèìó-
âàòè ¿¿ êóëüòóðíó ñïàäùèíó. 

Ö³íí³ñòü äëÿ ãðîìàäè âêëþ÷àº âèãîäè â³ä åêî-
íîì³÷íî¿ ä³ÿëüíîñò³ ÑÊÇ, ÿêó îòðèìóº ì³ñöåâà 
ãðîìàäà â åêîíîì³÷íîìó, êóëüòóðíîìó òà åêî-
ëîã³÷íîìó êîíòåêñò³. Çàãàëîì ö³ ïåðåâàãè º ðå-
çóëüòàòàìè âèð³øåííÿ àáî ïîëåãøåííÿ ïîòî÷-
íèõ ñîö³àëüíèõ ïðîáëåì ÿê íà ì³ñöåâîìó, òàê ³ íà 
ãëîáàëüíîìó ð³âíÿõ. Âèð³øàëüíîþ òà î÷åâèä-
íîþ âèãîäîþ äëÿ ì³ñöåâî¿ ãðîìàäè º çìåíøåí-
íÿ ð³âíÿ áåçðîá³òòÿ ÷åðåç ñòâîðåííÿ äîäàòêîâèõ 
ðîáî÷èõ ì³ñöü ó ñôåð³ îçäîðîâ÷îãî ñàíàòîðíî–
êóðîðòíîãî òóðèçìó. Åêîëîã³÷í³ ÷èííèêè ìîæóòü 
ïåðåäáà÷àòè çàïðîâàäæåííÿ íîðì ùîäî åêîíî-
ì³¿ âîäè òà åíåðã³¿, îáìåæåííÿ âèêèä³â âóãëåöþ 

â³ä òðàíñïîðòíèõ çàñîá³â òà çàîõî÷åííÿ ïîñòà-
÷àëüíèê³â ïðèºäíóâàòèñÿ äî ïðîãðàì, ùî ï³ä-
òðèìóþòü çáåðåæåííÿ íàâêîëèøíüîãî ïðèðîä-
íîãî ñåðåäîâèùà. 

Íà ðèñóíêó. âèçíà÷åíî îñíîâí³ ñêëàäîâ³ ö³í-
í³ñíèõ ïåðåâàã, ÿê³ âàðòî âðàõîâóâàòè ÑÊÇ ïðè 
ôîðìóâàíí³ âëàñíî¿ á³çíåñ–ìîäåë³ íàäàííÿ îç-
äîðîâ÷èõ ïîñëóã òà çì³öíåííÿ ÑÅÁ ÑÐ CÊÇ. Ïåð-
ø³ äâ³ êàòåãîð³¿ ö³ííîñòåé º ðåçóëüòàòîì àíàë³çó 
ë³òåðàòóðíèõ äæåðåë, ùî ñòîñóþòüñÿ á³çíåñ–
ìîäåëþâàííÿ òà ïðîâåäåíèõ åìï³ðè÷íèõ äîñë³-
äæåíü. Ö³ííîñò³ äëÿ ãðîìàäè áóëî ñôîðìîâàíî 
â õîä³ äîñë³äæåííÿ íàóêîâî¿ ë³òåðàòóðè íà îñ-
íîâ³ êðèòåð³¿â, ðîçðîáëåíèõ Ãëîáàëüíîþ ðàäîþ 
ç³ ñòàëîãî ðîçâèòêó òóðèçìó (Global Sustainable 
Tourism Council (GSTC) [8] òà àíàë³çó êëþ÷îâèõ 
âèä³â ä³ÿëüíîñò³ â ìîäåëÿõ ñàíàòîðíî–êóðîðò-
íèõ ï³äïðèºìñòâ. 

Ôîðìóâàííÿ âè÷åðïíîãî ïåðåë³êó ö³ííîñ-
òåé äëÿ âñ³õ òðüîõ ãðóï (äèâ. ðèñóíîê) äîçâîëÿº 
ñôîðìóëþâàòè îñíîâí³ âèêëèêè, íà ÿê³ ñàíà-
òîðíî–êóðîðòíå ï³äïðèºìñòâî ïîâèííî çíàéòè 
â³äïîâ³ä³ ïðè ìîäåëþâàíí³ êîìïîíåíò³â ñòàëî¿ 

Ôîðìóâàííÿ ö³íí³ñíèõ ïåðåâàã äëÿ çì³öíåííÿ ÑÅÁ ÑÐ CÊÇ*
*Äæåðåëî: âëàñíà ðîçðîáêà àâòîðà
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á³çíåñ–ìîäåë³ íàäàííÿ ñàíàòîðíî–êóðîðòíèõ 
ïîñëóã. Áåðó÷è äî óâàãè ðîçïîä³ë êîìïîíåí-
ò³â, ùî âèêîðèñòîâóþòüñÿ íàìè ó á³çíåñ–ìîäå-
ë³ CANVA, öå áóäóòü «Êëþ÷îâ³ çàõîäè äëÿ äî-
ñÿãíåííÿ ñòàëîãî ðîçâèòêó (ÑÐ), òîáòî ò³ çàõîäè, 
ÿê³ íåîáõ³äíî çä³éñíèòè äëÿ äîñÿãíåííÿ êîìï-
ëåêñíèõ ïåðåâàã ó ñôåð³ íàäàííÿ ñàíàòîðíî–
êóðîðòíèõ ïîñëóã òà îçäîðîâ÷îãî òóðèçìó. Öå, 
â ñâîþ ÷åðãó, òàêîæ âèçíà÷àòèìå âèá³ð «Êëþ-
÷îâèõ ïàðòíåð³â äëÿ çàáåçïå÷åííÿ ÑÐ ÑÊÇ» ÿê 
ó êîðîòêîñòðîêîâ³é òàê ³ â äîâãîñòðîêîâ³é ïåð-
ñïåêòèâ³, «Íåîáõ³äí³ ðåñóðñè çàáåçïå÷åííÿ ÑÐ 
ÑÊÇ» òà «Ïîòîêè âèòðàò ÑÊÇ â êîíòåêñò³ ÑÐ», 
ùî âèíèêàþòü â ðåçóëüòàò³ ñòâîðåííÿ äîäàòêî-
âî¿ ñîö³àëüíî¿ ö³ííîñò³ äëÿ ãðîìàäè.

Âèñíîâêè
Íà îñíîâ³ ïðîâåäåíîãî äîñë³äæåííÿ îäåðæà-

íî íàñòóïí³ òåîðåòèêî–ìåòîäîëîã³÷í³ ðåçóëüòàòè, 
ÿê³ ìîæíà çâåñòè äî òàêîãî ôîðìóëþâàííÿ: âè-
çíà÷åíî îñíîâí³ ñêëàäîâ³ ö³íí³ñíèõ ïåðåâàã, ÿê³ 
âàðòî âðàõîâóâàòè ÑÊÇ ïðè ôîðìóâàíí³ âëàñ-
íèõ á³çíåñ–ìîäåëåé íàäàííÿ îçäîðîâ÷èõ ïîñëóã 
òà çì³öíåííÿ ÑÅÁ ÑÐ CÊÇ. Ó íàøîìó âèïàäêó 
ïðîïîçèö³ÿ ö³ííîñò³ º îñíîâíèì åëåìåíòîì ìî-
äåë³, ÿêà çàáåçïå÷óº ÿê³ñíó ñêëàäîâó ñàíàòîð-
íî–êóðîðòíèõ ïîñëóã, àäæå ôîðìóº ïðèõèëüí³ñòü 
ñïîæèâà÷à äî ïîñëóãè ñàìå öüîãî ÑÊÇ òà º îñ-
íîâíèì åëåìåíòîì, ùî çàáåçïå÷óº çàäîâîëåí-
íÿ éîãî ïîòðåá, ³ áåçïîñåðåäíüî âïëèâàº íà ÑÅÁ 
ÑÐ CÊÇ. Àíàë³çóþ÷è ö³íí³ñí³ ïðîïîçèö³¿, ÿê³ ïðî-
ïîíóþòü ñàíàòîðíî–êóðîðòí³ çàêëàäè, âèîêðåì-
ëåíî íàéá³ëüø ñóòòºâ³ ôàêòîðè, ùî âïëèâàþòü 
íà ñòâîðåííÿ ö³ííîñò³ äëÿ ñïîæèâà÷à îçäîðîâ-
÷èõ ïîñëóã, ÑÊÇ òà ãðîìàäè ³ ìîæóòü ï³äâèùóâà-
òè ÑÅÁ ÑÐ CÊÇ. Àíàë³ç ôàêòîð³â, ùî âïëèâàþòü 
íà ôîðìóâàííÿ ö³ííîñò³ äëÿ äîñë³äæóâàíèõ ÑÊÇ 
ï³äòâåðäæóº çíà÷íå äîì³íóâàííÿ ñàìå ô³íàíñî-
âî–åêîíîì³÷íèõ ÷èííèê³â.
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