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Äèñòàíö³éí³ êîìóí³êàö³¿ ÿê ³ííîâàö³éíèé ï³äõ³ä â ñôåð³ 
îñâ³òè: ìàðêåòèíãîâ³ ïåðñïåêòèâè òà ïåðåâàãè

Àêòóàëüí³ñòü äîñë³äæåííÿ. Ïàíäåì³ÿ COVID–2019 ñïðè÷èíèëà çíà÷í³ çì³íè â áàãàòüîõ ñåð-
â³ñíèõ ñôåðàõ, çá³ëüøèâøè ÷àñòêó îíëàéí–ïîñëóã. Íå îìèíóëè ö³ çì³íè é ñôåðó îñâ³òè, ³ ÿêùî íà 
ïî÷àòêó 2019 ð. ïåðåõ³ä íà äèñòàíö³éíó îñâ³òó ïîäåêóäè ñïðèéìàâñÿ ÿê ïðîáëåìà, ñüîãîäí³ öå ìî-
æå ñòàòè ïðîãðåñèâíèì ìàðêåòèíãîâèì ï³äõîäîì ó íàäàíí³ îñâ³òí³õ ïîñëóã. Ïðî öå ñâ³ä÷èòü ³ òîé 
ôàêò, ùî íàâ³òü äî ïàíäåì³¿ îêðåì³ çàêëàäè ïðîïîíóâàëè ïîñëóãè îñâ³òè îíëàéí. Âèíèêàº íåîáõ³ä-
í³ñòü ñèñòåìàòèçàö³¿ ïåðåâàã, ÿê³  íàäàº äèñòàíö³éíà îñâ³òà äëÿ êë³ºíòà (ç ïîçèö³é ìàðêåòèíãó), äëÿ 
çàêëàäó îñâ³òè òà äëÿ ñóñï³ëüñòâà â ö³ëîìó, à òàêîæ àíàë³çó ïðîáëåì íà øëÿõó äî âïðîâàäæåííÿ 
òàêîãî ôîðìàòó ³ ðîçãëÿä øëÿõ³â âèð³øåííÿ öèõ ïðîáëåì.

Ìåòîþ äîñë³äæåííÿ º ôîðìóâàííÿ ìàðêåòèíãîâîãî ïîãëÿäó íà äèñòàíö³éíó îñâ³òó ç ïîçèö³é 
êë³ºíòîîð³ºíòîâàíî¿ ìîäåë³ SIVA, îêðåñëåííÿ ïåðåâàã, ÿê³ íàäàº òàêèé ôîðìàò îñâ³òè òà ïðîáëåì 
íà øëÿõó äî éîãî âïðîâàäæåííÿ.

Ìåòîäè äîñë³äæåííÿ: óçàãàëüíåííÿ, ñèñòåìàòèçàö³¿, àíàë³çó òà ñèíòåçó, ³íäóêö³¿ òà äåäóêö³¿, 
ãðàô³÷íèé ìåòîä.

Ðåçóëüòàòè äîñë³äæåííÿ. Ñôîðìîâàíèé êë³ºíòîîð³ºíòîâàíèé ïîãëÿä íà  ìàðêåòèíã äèñòàíö³é-
íî¿ îñâ³òè ç ïîçèö³é ìîäåë³ SIVA, ðîçãëÿíóò³ ïåðåâàãè ïåðåõîäó íà îíëàéí–îñâ³òó äëÿ êë³ºíòà, äëÿ 
çàêëàäó îñâ³òè òà äëÿ ñóñï³ëüñòâà â ö³ëîìó. Âèä³ëåí³ ïðîáëåìè, ÿê³ ïîòð³áíî ïîäîëàòè äëÿ óñï³øíîãî 
âïðîâàäæåííÿ îíëàéí–îñâ³òè ³ç çàñòîñóâàííÿì äèñòàíö³éíèõ òåõíîëîã³é.

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â: ðåçóëüòàòè äîñë³äæåííÿ ìîæóòü çàñòîñîâóâàòèñü ó ñôåð³ 
îñâ³òí³õ ïîñëóã.

Âèñíîâêè. Äèñòàíö³éíà îñâ³òà ïîâèííà ïåðåäáà÷àòè ñóêóïí³ñòü íàñòóïíèõ ³íñòðóìåíò³â: îíëàéí–
îñâ³òà (â³äåî êîíôåðåíö³¿), ïëàòôîðìè äèñòàíö³éíîãî íàâ÷àííÿ òà äîäàòêîâ³ êàíàëè êîìóí³êàö³é (ìå-
ñåíäæåðè, ñîö³àëüí³ ìåðåæ³ òîùî). Ç ïîçèö³é ìàðêåòèíãîâî¿  ìîäåë³ SIVA äèñòàíö³éíà îñâ³òà íàäàº 
êë³ºíòó ö³ííå ð³øåííÿ: êîìôîðòàáåëüí³ óìîâè îñâ³òè ïðè âèñîê³é ÿêîñò³ îñâ³òè, çìåíøåííÿ íåïðî-
äóêòèâíèõ âèòðàò ÷àñó ³ êîøò³â, çá³ëüøåííÿ ÊÊÄ, ðîçâèòîê äîäàòêîâèõ ñîôò–ñê³ëëñ. Åëåìåíò ìîäåë³ 
«äîñòóï» çàçíàº òðàíñôîðìàö³é ó á³ê óäîñêîíàëåííÿ: ð³âåíü äîñòóïíîñò³ îñâ³òè çá³ëüøèòüñÿ, çíèêíå 
ïîòðåáà ó ïðèâ’ÿçö³ îñâ³òíüî¿ ïîñëóãè äî ô³çè÷íîãî ì³ñöÿ ¿¿ íàäàííÿ, ìàòåð³àëüíå ñåðåäîâèùå â á³ëü-
ø³é ì³ð³ ïåðåéäå ó â³ðòóàëüíå. Îêð³ì êë³ºíòà, ïåðåâàãè â³ä âïðîâàäæåííÿ äèñòàíö³éíî¿ îñâ³òè ìàòèìå 
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³ çàêëàä îñâ³òè: êîëîñàëüíà åêîíîì³ÿ âèòðàò òà, ÿê íàñë³äîê, çá³ëüøåííÿ ìîæëèâîñòåé ³íâåñòóâàííÿ ó 
ðîçâèòîê, à òàêîæ óäîñêîíàëåííÿ âíóòð³øíüîãî ìàðêåòèíãó, çîêðåìà ö³ííîñò³ ïðîïîçèö³¿ êîíòàêòíî-
ìó ïåðñîíàëó. Äëÿ ñóñï³ëüñòâà â ö³ëîìó äèñòàíö³éíèé ôîðìàò îñâ³òè ïðèíåñå òàê³ ïîçèòèâí³ ìîìåí-
òè: çáåðåæåííÿ äîâê³ëëÿ (çà óìîâè â³äìîâè â³ä ïàïåðîâîãî äîêóìåíòîîá³ãó), çá³ëüøåííÿ ð³âíÿ ³íêëþ-
çèâíîñò³, çìåíøåííÿ ð³âíÿ çàõâîðþâàíîñò³, çìåíøåííÿ íàâàíòàæåííÿ íà ãðîìàäñüêèé òðàíñïîðò òà 
òðàíñïîðòí³ øëÿõè. Ïåðåðàõîâàí³ ïåðåâàãè ìàòèìóòü ì³ñöå çà óìîâè íàëåæíîãî ð³âíÿ âèêëàäàííÿ, à 
òàêîæ ïîäîëàííÿ ðÿäó ïðîáëåì,ÿê³ ïðîïîíóºòüñÿ ïîä³ëÿòè íà îá’ºêòèâí³ òà ñóá’ºêòèâí³.

Êëþ÷îâ³ ñëîâà: ìàðêåòèíã îñâ³òí³õ ïîñëóã, äèñòàíö³éíà îñâ³òà, äèñòàíö³éí³ êîìóí³êàö³¿ â îñâ³ò³, 
³ííîâàö³¿ â îñâ³ò³, îíëàéí–îñâ³òà, ïåðåâàãè äèñòàíö³éíî¿ îñâ³òè, äèñòàíö³éí³ òåõíîëîã³¿ â îñâ³ò³. 
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Äèñòàíöèîííûå êîììóíèêàöèè êàê èííîâàöèîííûé ïîäõîä 
â ñôåðå îáðàçîâàíèÿ: ìàðêåòèíãîâûå ïåðñïåêòèâû è 

ïðåèìóùåñòâà
Àêòóàëüíîñòü èññëåäîâàíèÿ. Ïàíäåìèÿ COVID–2019 âûçâàëà çíà÷èòåëüíûå èçìåíåíèÿ âî 

ìíîãèõ ñåðâèñíûõ ñôåðàõ, óâåëè÷èâ äîëþ îíëàéí–óñëóã. Íå îáîøëè ýòè èçìåíåíèÿ è ñôåðó îá-
ðàçîâàíèÿ, è åñëè â íà÷àëå 2019 ïåðåõîä íà äèñòàíöèîííîå îáðàçîâàíèå èíîãäà âîñïðèíèìàëñÿ 
êàê ïðîáëåìà, ñåãîäíÿ ýòî ìîæåò ñòàòü ïðîãðåññèâíûì ìàðêåòèíãîâûì ïîäõîäîì â ïðåäîñòàâëå-
íèè îáðàçîâàòåëüíûõ óñëóã. Îá ýòîì ñâèäåòåëüñòâóåò è òîò ôàêò, ÷òî äàæå äî ïàíäåìèè îòäåëü-
íûå çàâåäåíèÿ ïðåäëàãàëè óñëóãè îáðàçîâàíèÿ îíëàéí. Âîçíèêàåò íåîáõîäèìîñòü ñèñòåìàòèçà-
öèè ïðåèìóùåñòâ, êîòîðûå ïðåäîñòàâëÿåò äèñòàíöèîííîå îáðàçîâàíèå äëÿ êëèåíòà (ñ ïîçèöèé 
ìàðêåòèíãà), äëÿ ó÷åáíîãî çàâåäåíèÿ è äëÿ îáùåñòâà â öåëîì, à òàêæå àíàëèçà ïðîáëåì íà ïóòè 
âíåäðåíèÿ òàêîãî ôîðìàòà è ðàññìîòðåíèå ïóòåé ðåøåíèÿ ýòèõ ïðîáëåì.

Öåëüþ èññëåäîâàíèÿ ÿâëÿåòñÿ ôîðìèðîâàíèå ìàðêåòèíãîâîé òî÷êè çðåíèÿ íà äèñòàíöèîí-
íîå îáðàçîâàíèå ñ ïîçèöèé êëèåíòîîðèåíòèðîâàííîé ìîäåëè SIVA, îïðåäåëåíèå ïðåèìóùåñòâ, 
êîòîðûå ïðåäîñòàâëÿåò òàêîé ôîðìàò îáðàçîâàíèÿ è ïðîáëåì íà ïóòè ê åãî âíåäðåíèþ.

Ìåòîäû èññëåäîâàíèÿ: îáîáùåíèÿ, ñèñòåìàòèçàöèè, àíàëèçà è ñèíòåçà, èíäóêöèè è äåäóê-
öèè, ãðàôè÷åñêèé ìåòîä.

Ðåçóëüòàòû èññëåäîâàíèÿ. Ñôîðìèðîâàííûé êëèåíòîîðèåíòèðîâàííûé âçãëÿä íà ìàðêåòèíã 
äèñòàíöèîííîãî îáðàçîâàíèÿ ñ ïîçèöèé ìîäåëè SIVA, ðàññìîòðåíû ïðåèìóùåñòâà ïåðåõîäà íà 
îíëàéí–îáðàçîâàíèå äëÿ êëèåíòà, äëÿ ó÷åáíîãî çàâåäåíèÿ è äëÿ îáùåñòâà â öåëîì. Âûäåëåíû 
ïðîáëåìû, êîòîðûå íóæíî ïðåîäîëåòü äëÿ óñïåøíîãî âíåäðåíèÿ îíëàéí–îáðàçîâàíèÿ ñ ïðèìå-
íåíèåì äèñòàíöèîííûõ òåõíîëîãèé.

Îáëàñòü ïðèìåíåíèÿ ðåçóëüòàòîâ: ðåçóëüòàòû èññëåäîâàíèÿ ìîãóò èñïîëüçîâàòüñÿ â ñôåðå 
îáðàçîâàòåëüíûõ óñëóã.

Âûâîäû. Äèñòàíöèîííîå îáðàçîâàíèå äîëæíî ïðåäóñìàòðèâàòü ñîâîêóïíîñòü ñëåäóþùèõ èí-
ñòðóìåíòîâ: îíëàéí–îáðàçîâàíèå (âèäåîêîíôåðåíöèè), ïëàòôîðìû äèñòàíöèîííîãî îáó÷åíèÿ è 
äîïîëíèòåëüíûå êàíàëû êîììóíèêàöèé (ìåññåíäæåðû, ñîöèàëüíûå ñåòè è ò.ä.). Ñ ïîçèöèé ìàðêå-
òèíãîâîé ìîäåëè SIVA äèñòàíöèîííîå îáðàçîâàíèå ïðåäîñòàâëÿåò êëèåíòó öåííîå ðåøåíèå: êîì-
ôîðòàáåëüíûå óñëîâèÿ îáðàçîâàíèÿ ïðè âûñîêîì êà÷åñòâå îáðàçîâàíèÿ, óìåíüøåíèå íåïðîèçâî-
äèòåëüíûõ çàòðàò âðåìåíè è ñðåäñòâ, óâåëè÷åíèå ÊÏÄ, ðàçâèòèå äîïîëíèòåëüíûõ ñîôò–ñêèëëñ. 
Ýëåìåíò ìîäåëè «äîñòóï»  òðàíñôîðìèðóåòñÿ â ñòîðîíó óñîâåðøåíñòâîâàíèÿ: óðîâåíü äîñòóïíîñòè 
îáðàçîâàíèÿ óâåëè÷èòñÿ, èñ÷åçíåò ïîòðåáíîñòü â ïðèâÿçêå îáðàçîâàòåëüíîé óñëóãè ê ôèçè÷åñêîìó 
ìåñòó åå ïðåäîñòàâëåíèÿ, ìàòåðèàëüíàÿ ñðåäà â áîëüøåé ñòåïåíè ïåðåéäåò â âèðòóàëüíóþ. Êðîìå 
êëèåíòà, ïðåèìóùåñòâà îò âíåäðåíèÿ äèñòàíöèîííîãî îáðàçîâàíèÿ áóäóò è ó ó÷åáíîãî çàâåäåíèÿ: 
êîëîññàëüíàÿ ýêîíîìèÿ çàòðàò è, êàê ñëåäñòâèå, óâåëè÷åíèå âîçìîæíîñòåé èíâåñòèðîâàíèÿ â ðàç-
âèòèå, à òàêæå ñîâåðøåíñòâîâàíèå âíóòðåííåãî ìàðêåòèíãà, â ÷àñòíîñòè ïðåäëîæåíèå êîìôîðòíîé 
öåííîé ðàáîòû ïåðñîíàëó. Äëÿ îáùåñòâà â öåëîì äèñòàíöèîííûé ôîðìàò îáðàçîâàíèÿ ïðèíåñåò 
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òàêèå ïîëîæèòåëüíûå ìîìåíòû: ñîõðàíåíèå îêðóæàþùåé ñðåäû (ïðè óñëîâèè îòêàçà îò áóìàæíî-
ãî äîêóìåíòîîáîðîòà), óâåëè÷åíèå óðîâíÿ èíêëþçèâíîñòè, óìåíüøåíèÿ óðîâíÿ çàáîëåâàåìîñòè, 
óìåíüøåíèå íàãðóçêè íà îáùåñòâåííûé òðàíñïîðò è òðàíñïîðòíûå ïóòè. Ïåðå÷èñëåííûå ïðåèìó-
ùåñòâà áóäóò èìåòü ìåñòî ïðè óñëîâèè íàäëåæàùåãî óðîâíÿ ïðåïîäàâàíèÿ, à òàêæå ïðåîäîëåíèå 
ðÿäà ïðîáëåì, êîòîðûå ïðåäëàãàåòñÿ äåëèòü íà îáúåêòèâíûå è ñóáúåêòèâíûå.

Êëþ÷åâûå ñëîâà: ìàðêåòèíã îáðàçîâàòåëüíûõ óñëóã, äèñòàíöèîííîå îáðàçîâàíèå, äèñòàí-
öèîííûå êîììóíèêàöèè â îáðàçîâàíèè, èííîâàöèè â îáðàçîâàíèè, îíëàéí–îáðàçîâàíèå, ïðåè-
ìóùåñòâà äèñòàíöèîííîãî îáðàçîâàíèÿ, äèñòàíöèîííûå òåõíîëîãèè â îáðàçîâàíèè. 

TKATCHUK  S.V.
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 STAKHURSKIY V.O.

Remote communications as an innovative approach in 
education: marketing perspectives and benefits

Relevance of research. The COVID–2019 pandemic has caused significant changes in many 
service areas, increasing the share of online services. These changes have not escaped the field of 
education, and if in early 2019 the transition to distance education was sometimes perceived as 
a problem, today it can become a progressive marketing approach to the provision of educational 
services. This is evidenced by the fact that even before the pandemic, some institutions offered online 
education services. There is a need to systematize the benefits of distance education for the client 
(from the standpoint of marketing), for the educational institution and for society as a whole, as well as 
analysis of problems on the way to the implementation of such a format.

The purpose of this study is formation of a marketing view of distance education from the 
standpoint of the client–oriented model SIVA, outlining the benefits of this format of education and the 
problems on the way to its implementation.

Research methods: generalization, systematization, analysis and synthesis, induction and 
deduction, graphic method.

Research results. A customer–oriented view of distance education marketing from the standpoint 
of the SIVA model is formed, the advantages of the transition to online education for the client, for the 
educational institution and for society as a whole are considered. The problems that need to be overcome 
for the successful implementation of online education with the use of distance technologies are highlighted.

Scope of the results: the results of the research can be applied in the field of educational services.

Conclusions. Distance education should include a set of the following tools: online education (video 
conferencing), distance learning platforms and additional communication channels (messengers, social 
networks, etc.). From the standpoint of the SIVA marketing model, distance education provides the 
client with a valuable solution: comfortable educational conditions with high quality education, reduction 
of unproductive costs of time and money, increasing efficiency, development of additional soft skills. The 
element «access» is undergoing transformations for the better: the level of access to education will 
increase, the need to link the educational service to the physical place of its provision will disappear, 
and the material environment will transform to virtual environment. The educational institution will also 
have benefits with distance education: great cost savings and, consequently, increased investment 
opportunities in development, as well as improving internal marketing, including more comfortable job 
for contact staff. For society as a whole, the distance format of education will bring the following positive 
aspects: preservation of the environment (provided the paperwork is abandoned), increasing the level of 
inclusiveness, reducing the incidence, reducing the load on public transport and transport routes. These 
benefits will take place under the condition of an appropriate level of teaching, as well as overcoming a 
number of problems, which are proposed to be divided into objective and subjective.

Keywords: marketing of educational services, distance education, distance communications 
in education, innovations in education, online education, benefits of distance education, distance 
technologies in education.
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Ïîñòàíîâêà ïðîáëåìè. Äèñòàíö³éíå íàâ-
÷àííÿ ïî÷àëî âïðîâàäæóâàòèñü ùå äî ïàíäåì³¿ 
COVID–2019, ÿê ó ôîðì³ îêðåìèõ åëåìåíò³â â 
ìåæàõ î÷íî¿ îñâ³òè (ó äåðæàâíèõ çàêëàäàõ îñâ³-
òè), òàê ³ â ôîðìàò³ ïîâíîìàñøòàáíî¿ îíëàéí–
îñâ³òè (ïåðåâàæíî ïðèâàòí³ çàêëàäè îñâ³òè). Ç 
ïî÷àòêîì ïàíäåì³¿ ðîëü äèñòàíö³éíèõ òåõíîëî-
ã³é â îñâ³ò³ çðîñëà, ³ ÿêùî íà òîé ìîìåíò öå ïîäå-
êóäè çäàâàëîñü ïðîáëåìîþ, çàðàç ñòàº î÷åâèä-
íèì, ùî òàêèé ôîðìàò ìîæå óñï³øíî ïðèéòè íà 
çì³íó ñòàíäàðòí³é î÷í³é îñâ³ò³ çà óìîâè åôåêòèâ-
íî¿ ìàðêåòèíãîâî¿ ñòðàòåã³¿, ôîðìóâàííÿ ö³ííî¿ 
ïðîïîçèö³¿ êë³ºíòàì òà áàæàííÿ ïðèéìàòè çì³íè. 
Âèíèêàº íåîáõ³äí³ñòü äîñë³äæåííÿ ïåðåâàã äèñ-
òàíö³éíî¿ îñâ³òè, à òàêîæ ïðîáëåì, ÿê³ ñòîÿòü íà 
øëÿõó äî ¿¿ âïðîâàäæåííÿ.

Àíàë³ç îñòàíí³õ äîñë³äæåíü òà ïóáë³êà-
ö³é ç ïðîáëåìè. Ïåðñïåêòèâàì âïðîâàäæåííÿ 
äèñòàíö³éíî¿ îñâ³òè ÷è îêðåìèõ ¿¿ åëåìåíò³â ïðè-
ñâÿ÷åí³ ïðàö³ áàãàòüîõ â÷åíèõ òà ïðàêòèê³â [1 – 6; 
8]. Â³ò÷èçíÿí³ äîñë³äíèêè ï³äí³ìàëè ö³ ïèòàííÿ ùå 
äî ïî÷àòêó ïàíäåì³¿ [1, 8], ïåðåâàæíî ãîâîðÿ÷è 
ïðî âïðîâàäæåííÿ îêðåìèõ åëåìåíò³â äèñòàíö³é-
íî¿ îñâ³òè ó çâè÷íèé îñâ³òí³é ôîðìàò. Ç ïî÷àòêîì 
ïàíäåì³¿ ö³ ïèòàííÿ íàáóëè ùå á³ëüøî¿ àêòóàëü-
íîñò³, ïðè÷îìó éäåòüñÿ ÿê ïðî âïðîâàäæåííÿ îê-
ðåìèõ äèñòàíö³éíèõ ñêëàäîâèõ, òàê ³ ïðî á³ëüø 
ïîâíèé ïåðåõ³ä íà äèñòàíö³éí³ òåõíîëîã³¿ [2], ïðî-
ïîíóºòüñÿ ïîíÿò³éíî–òåðì³íîëîã³÷íèé àïàðàò ç 
ïèòàíü ðîçâèòêó äèñòàíö³éíî¿ îñâ³òè [5]. Íå îìè-
íóëè ö³ ïèòàííÿ ³ çàêîðäîííèõ â÷åíèõ òà ïðàêòè-
ê³â, ÿê³ âèä³ëÿþòü ïåðåâàãè îíëàéí–îñâ³òè [3, 4, 6]. 

Ìåòà ñòàòò³. Ñôîðìóâàòè ìàðêåòèíãîâå áà-
÷åííÿ äèñòàíö³éíî¿ îñâ³òè ç ïîçèö³¿ êë³ºíòîîð³ºí-
òîâàíî¿ ìîäåë³ SIVA, âèä³ëèòè ïåðåâàãè äèñòàí-
ö³éíî¿ îñâ³òè òà ïðîáëåìè, ÿê³ ñòîÿòü íà øëÿõó äî 
¿¿ âïðîâàäæåííÿ.

Âèêëàä îñíîâíîãî ìàòåð³àëó. ²ñíóº áàãà-
òî ï³äõîä³â äî âèçíà÷åííÿ ïîíÿòòÿ «äèñòàíö³éíà 
îñâ³òà» [5], ó äàí³é ñòàòò³ ïðîïîíóºòüñÿ ðîçãëÿäàòè 
öå ïîíÿòòÿ ÿê ïîºäíàííÿ íàñòóïíèõ ³íñòðóìåíò³â: 
â³äåî êîíôåðåíö³é, ïëàòôîðì äèñòàíö³éíîãî íàâ-
÷àííÿ òà äîäàòêîâèõ êàíàë³â êîìóí³êàö³é (ìåññå-
íäæåðè, ñîö³àëüí³ ìåðåæ³, åëåêòðîííà ïîøòà òî-
ùî). Ïîáóäóºìî ìàðêåòèíãîâó ìîäåëü SIVA äëÿ 
äèñòàíö³éíèõ îñâ³òí³õ ïîñëóã (ðèñ. 1). Ñïî÷àòêó çà-
çíà÷èìî, ùî îñâ³òí³é ïðîäóêò – öå ñåðâ³ñíà ñôåðà, 
³ ïîâíèé ìàðêåòèíã–ì³êñ ïîâèíåí âêëþ÷àòè á³ëü-
øå, í³æ ÷îòèðè åëåìåíòè, à ïðèíàéìí³ «7Ð» ³ç ìî-
äåë³ Ì.Ä. Á³òíåð. Âò³ì çàðàç â³çüìåìî çà îñíîâó 
áàçîâèé ìàðêåòèíã–ì³êñ «4 Ð», çàñòîñóâàâøè äî 
íüîãî êë³ºíòîîð³ºíòîâàíèé ï³äõ³ä SIVA, ùîá êðàùå 
ïîêàçàòè ïîíÿòòÿ ö³ííîñò³ äëÿ êë³ºíòà. 

Åëåìåíò «ð³øåííÿ» («ïðîäóêò» çà ìîäåëëþ «4 
Ð») ïîºäíóâàòèìå â ñîá³ çðó÷íèé ôîðìàò îñâ³-
òè (â³ääàëåíà îñâ³òà ó êîìôîðòàáåëüíèõ óìîâàõ), 
ïðè öüîìó ÿê³ñòü îñâ³òè íå áóäå ïîñòóïàòèñÿ ÿêî-
ñò³ î÷íî¿ îñâ³òè, à, çà óìîâè íàëåæíî¿ êâàë³ô³êà-
ö³¿ âèêëàäà÷³â òà áàæàííÿ ïðèéìàòè çì³íè, ÿê³ñòü 
áóäå çðîñòàòè. Ïðîöåñ íàâ÷àííÿ íå áóäå ïðîõî-
äèòè çàî÷íî, à ïåðåäáà÷àòèìå ïîâíîìàñøòàáíå 
íàäàííÿ îñâ³òí³õ ïîñëóã îíëàéí (â³äåî êîíôåðåí-
ö³¿) ó ïîºäíàíí³ ³ç ïëàòôîðìàìè äèñòàíö³éíîãî 
íàâ÷àííÿ, ÿê³ äîçâîëÿòü ðîçì³ñòèòè íàî÷í³ ìà-
òåð³àëè, òåêñòè ëåêö³é, ñèëëàáóñè òîùî äëÿ ïî-
ñò³éíîãî äîñòóïó äî íèõ çäîáóâà÷à. Êð³ì òîãî, òàê³ 
ïëàòôîðìè º çðó÷íèìè äëÿ ïåðåâ³ðêè ïðàêòè÷íèõ 
òà ëàáîðàòîðíèõ çàâäàíü, à òàêîæ íàäàþòü øè-
ðîê³ ìîæëèâîñò³ òåñòóâàííÿ çäîáóâà÷³â òà òâîð-
÷îãî ï³äõîäó âèêëàäà÷³â äî ôîðìóâàííÿ òåñò³â. Ó 
ÿêîñò³ äîäàòêîâèõ ³íñòðóìåíò³â êîìóí³êàö³é ìî-
æóòü âèñòóïàòè ìåññåíäæåðè òà ñîö³àëüí³ ìåðå-
æ³, ùî çàáåçïå÷èòü îïåðàòèâíèé çâ’ÿçîê çäîáó-
âà÷³â ³ç âèêëàäà÷åì.  

Ðèñóíîê 1. Ìàðêåòèíãîâà ìîäåëü SIVA äëÿ äèñòàíö³éíî¿ îñâ³òè
Äæåðåëî: ñêëàäåíî àâòîðàìè çà äæåðåëàìè 1 – 8



²ÍÍÎÂÀÖ²ÉÍÎ–²ÍÂÅÑÒÈÖ²ÉÍÀ ÏÎË²ÒÈÊÀ

44

²íôîðìàö³ÿ («ïðîñóâàííÿ» çà «4 Ð») íå çàçíàº 
ÿâíèõ çì³í ó ïîð³âíÿíí³ ³ç çâè÷íèì (î÷íèì) ôîðìà-
òîì îñâ³òè, àäæå éäåòüñÿ íå ïðî îðãàí³çàö³þ ïðîöå-
ñó íàâ÷àííÿ, à ïðî ïðîñóâàííÿ îñâ³òíüîãî ïðîäóêòó. 
Íåîáõ³äíî âðàõîâóâàòè ñó÷àñí³ ìåéíñòð³ìè ó ïðî-
ñóâàíí³: òàðãåòîâàí³ñòü, íàòèâí³ñòü, íàäàííÿ ïåðå-
âàãè ²íòåðíåò–ïðîñóâàííþ, çîêðåìà ó ñîö³àëüíèõ 
ìåðåæàõ. Âàðòî ïàì’ÿòàòè òàêîæ, ùî çðó÷íèé ñàéò 
³ç äîñòàòí³ì êîíòåíòîì, âêëþ÷àþ÷è â³çóàë³çàö³þ, 
àêöåíò íà óñï³øíîñò³ âèïóñêíèê³â ÂÍÇ, ³íôîðìà-
ö³þ äëÿ çâîðîòíîãî çâ’ÿçêó, º íåîäì³ííîþ ñêëàäî-
âîþ óñï³õó. Êð³ì òîãî, ìîæóòü áóòè çàñòîñîâàí³ î÷í³ 
çóñòð³÷³ ³ç ïîòåíö³éíèìè âñòóïíèêàìè, çîêðåìà âè-
¿çíà ïðîôîð³ºíòàö³ÿ, îðãàí³çàö³ÿ ³âåíò³â òîùî.

Åëåìåíò «ö³íí³ñòü», ùî ïðèõîäèòü íà çì³íó «ö³-
íè» ³ç «4 Ð», òàêîæ ìàòèìå ì³ñöå ó ïîñëóãàõ äèñ-
òàíö³éíî¿ îñâ³òè. Ïî–ïåðøå, ö³ííå ð³øåííÿ, ùî 
ïðîïîíóºòüñÿ êë³ºíòó, âæå º ñêëàäîâîþ ö³ííîñò³, 
ïî–äðóãå, çà ð³øåííÿì ÂÍÇ ö³íà íà îñâ³òíþ ïî-
ñëóãó äëÿ êîíòðàêòíèê³â ìîæå áóòè çíèæåíà çà 
ðàõóíîê çíèæåííÿ çíà÷íî¿ ê³ëüêîñò³ âèòðàò ïðè 
ïåðåõîä³ â îíëàéí). Çíà÷íî çìåíøàòüñÿ ³ ñóïóòí³ 
âèòðàòè êë³ºíò³â: íà ïðî¿çä (çà óìîâè êîðèñòóâàí-
íÿ äåê³ëüêîìà âèäàìè òðàíñïîðòó òàê³ âèòðàòè 

ìîãëè á ñÿãàòè 50 – 70 ãðí. íà äåíü), íà õàð÷ó-
âàííÿ ó ñòóäåíòñüê³é ¿äàëüí³ ÷è áóôåò³, ïëàòà çà 
ãóðòîæèòîê àáî îðåíäíà ïëàòà çà êâàðòèðó, ùî 
âèíàéìàºòüñÿ òîùî). Êð³ì ìàòåð³àëüíèõ âèòðàò, 
çìåíøàòüñÿ é íåïðîäóêòèâí³ âèòðàòè ÷àñó (íà-
ïðèêëàä, ÷àñ íà äîðîãó äî çàêëàäó îñâ³òè – ³íêîëè 
öå 2 – 4 ãîäèíè íà äåíü), â³äïîâ³äíî, çá³ëüøèòüñÿ 
êîåô³ö³ºíò êîðèñíî¿ ä³¿ â³ä íàâ÷àííÿ. Çá³ëüøåííþ 
ÊÊÄ ñïðèÿòèìå ³ ìåíøà âòîìà çäîáóâà÷³â, çâ³ñ-
íî çà óìîâè ñàìîîðãàí³çàö³¿ íèìè àêòèâíîãî äî-
çâ³ëëÿ òà ïðîãóëÿíîê äî ÷è ï³ñëÿ îíëàéí–çàíÿòü. 

Åëåìåíò «äîñòóï» (ó «4 Ð» – «ì³ñöå») ïîòð³áíî 
ðîçãëÿäàòè â òîìó àñïåêò³, ùî ìàòåð³àëüíå ñåðå-
äîâèùå òðàíñôîðìóºòüñÿ ó ñåðåäîâèùå â³ðòó-
àëüíå. Ïðàêòè÷íî çíèêíå ïîòðåáà ó êîíêðåòíîìó 
ì³ñö³ äëÿ ñïîæèâàííÿ îñâ³òíüî¿ ïîñëóãè, ð³âåíü 
äîñòóïíîñò³ çíà÷íî çá³ëüøèòüñÿ. Âèêëþ÷åííÿì 
º ò³ ñïåö³àëüíîñò³, ÿê³ íå ìîæíà ïîâí³ñòþ ïåðå-
âåñòè â îíëàéí (ÂÍÇ, ùî ãîòóþòü ìåäèê³â, ôàð-
ìàöåâò³â, òåõíîëîã³â, àêòîð³â òîùî).

Íåîäì³ííî ïåðåõ³ä â îíëàéí ìàòèìå ðÿä ïåðåâàã. 
Ïåðåâàãè äèñòàíö³éíî¿ îñâ³òè ìîæíà êëàñèô³êóâà-
òè çà òðüîìà íàïðÿìàìè: äëÿ êë³ºíòà, äëÿ çàêëàäó 
îñâ³òè òà äëÿ ñóñï³ëüñòâà é äîâê³ëëÿ (ðèñ. 2).

Ðèñóíîê 2. Ïåðåâàãè äèñòàíö³éíî¿ îñâ³òè
Äæåðåëî: ñêëàäåíî àâòîðàìè çà äæåðåëàìè 1 – 8



²ÍÍÎÂÀÖ²ÉÍÎ–²ÍÂÅÑÒÈÖ²ÉÍÀ ÏÎË²ÒÈÊÀ

45

Îäí³ºþ ³ç êëþ÷îâèõ ïåðåâàã äëÿ êë³ºíòà (çäî-
áóâà÷à îñâ³òè) áóäå êîìôîðòàáåëüí³ñòü íàâ÷àí-
íÿ: ó çðó÷íîìó ì³ñö³ (âäîìà, â ïàðêó, íà ïðèðîä³, 
íà ðîáî÷îìó ì³ñö³ ÿêùî öå äîçâîëÿº âèä çàéíÿ-
òîñò³ òîùî), ó çðó÷íîìó îäÿç³, çà ÷àøêîþ ÷àþ ÷è 
êàâè íà ïðîòèâàãó îô³ö³éí³é àòìîñôåð³ àóäèòî-
ð³é. Íåîäì³ííèìè ïåðåâàãàìè áóäóòü ³ åêîíîì³ÿ 
êîøò³â òà ÷àñó íà ñóïóòí³ ïîñëóãè, ïðî ùî éøëî-
ñÿ âèùå, ïðè îïèñ³ åëåìåíòó «ö³íí³ñòü». Êð³ì òîãî, 
òàêèé ôîðìàò îñâ³òè, íà íàøó äóìêó, ñïðèÿòèìå 
ðîçâèòêó soft–skills, çîêðåìà ôîðìóâàííÿ íàâè-
÷îê òàéì–ìåíåäæìåíòó (îñîáëèâî â ò³é ÷àñòèí³ 
íàâ÷àííÿ, ÿêà íå ïðèâ’ÿçàíà äî ðîçêëàäó, à â³ä-
áóâàºòüñÿ ÷åðåç ïëàòôîðìó äèñòàíö³éíî¿ îñâ³òè), 
çäàòí³ñòü äî ñàìîñò³éíîãî ïîøóêó, àíàë³çó, îáðî-
áëåííÿ ³íôîðìàö³¿ ç ð³çíèõ äæåðåë, çäàòí³ñòü äî 
òâîð÷îãî ìèñëåííÿ òîùî. Çâ³ñíî, ö³ ñê³ëè ðîçâè-
âàòèìóòüñÿ â òîìó âèïàäêó, ÿêùî âèêëàäà÷ ñòè-
ìóëþâàòèìå äî òàêî¿ ðîáîòè, íàäàþ÷è çàâäàí-
íÿ, ùî ôîðìóþòü êðåàòèâíå ìèñëåííÿ, âì³ííÿ 
ñàìîñò³éíî ïðèéìàòè ð³øåííÿ, øóêàòè äåê³ëüêà 
àëüòåðíàòèâíèõ øëÿõ³â âèð³øåííÿ çàâäàíü òîùî. 
Íåîäì³ííîþ ñêëàäîâîþ ìàéáóòíüîãî óñï³õó çäî-
áóâà÷³â ñòàíóòü ³ íàâè÷êè ðîáîòè ç ä³äæèòàë–òåõ-
íîëîã³ÿìè, ïëàòôîðìàìè äèñòàíö³éíîãî íàâ÷àí-
íÿ, çä³éñíåííÿ îíëàéí–êîìóí³êàö³é. 

Ïåðåâàãè äëÿ çàêëàäó îñâ³òè òàêîæ ìàòèìóòü 
ì³ñöå. Çîêðåìà, ïåðåõ³ä â îíëàéí ñïðèÿòèìå êî-
ëîñàëüíîìó çìåíøåííþ âèòðàò (óòðèìàííÿ òà 
åêñïëóàòàö³ÿ îñíîâíèõ çàñîá³â, àìîðòèçàö³éí³ 
â³äðàõóâàííÿ, îïàëåííÿ, îñâ³òëåííÿ òîùî). Çàâ-
äÿêè åêîíîì³¿ ç’ÿâëÿòüñÿ ìîæëèâîñò³ ³íâåñòóâà-
òè ó ðîçâèòîê ÂÍÇ: âïðîâàäæåííÿ ³ííîâàö³éíèõ 
äèñòàíö³éíèõ ïëàòôîðì, ï³äâèùåííÿ êâàë³ô³êàö³¿ 
ïåðñîíàëó, à òàêîæ éîãî ìàòåð³àëüíå ñòèìóëþ-
âàííÿ, ðîçâèòîê ìàòåð³àëüíî¿ áàçè â ò³é ÷àñòèí³, 
äå âîíà º íåîáõ³äíîþ (íàïðèêëàä, ëàáîðàòîð³¿ äëÿ 
ï³äãîòîâêè ìåäèê³â). Êð³ì òîãî, çàïðîâàäæåííÿ 
äèñòàíö³éíî¿ îñâ³òè ìàº ïîêðàùèòè âíóòð³øí³é 
ïðîäóêò ÂÍÇ òà ñïðèÿòèìå óäîñêîíàëåííþ âíó-
òð³øíüîãî ìàðêåòèíãó, ÿêèé ðîçãëÿäàº ó ÿêîñò³ 
êë³ºíòà ïðàö³âíèêà çàêëàäó, à â ÿêîñò³ ö³ííî¿ ïðî-
ïîçèö³¿ (âíóòð³øíüîãî ïðîäóêòó) – ö³êàâó ìîòè-
âîâàíó ðîáîòó ³ç ã³äíîþ îïëàòîþ. Â³ä ïåðåõîäó â 
îíëàéí ïåðñîíàë ÂÍÇ ìàòèìå ò³ æ  ïåðåâàãè, ùî 
é êë³ºíò, à îòæå ðîáîòà ñòàíå á³ëüø çðó÷íîþ. Âè-
â³ëüíèòüñÿ áàãàòî ÷àñó, ÿêèé ðàí³øå áóâ âèòðà-
÷åíèé íà äîðîãó äî ì³ñöÿ ðîáîòè òà ³íø³ ñóïóò-
í³ ïðîöåñè, ùî â³äêðèº á³ëüøå ìîæëèâîñòåé äëÿ 
ïðîôåñ³éíîãî ðîçâèòêó âèêëàäà÷à òà çá³ëüøåí-

íÿ ÷àñòêè «life» ó áàëàíñ³ «work/life», à ùàñëè-
âèé ïðàö³âíèê – á³ëüø ïðîäóêòèâíèé ïðàö³âíèê. 
Êð³ì òîãî, ðîáîòà áóäå íàáëèæåíà äî òàê çâàíèõ 
«á³ðþçîâèõ îðãàí³çàö³é», êîëè ïðàö³âíèê çìîæå 
îòî÷èòè ñåáå àòìîñôåðîþ êîìôîðòó. 

Íå ìîæíà íå çãàäàòè é ïðî ïîçèòèâ, ÿêèé ïðè-
íåñå íîâèé ôîðìàò îñâ³òè äëÿ ñóñï³ëüñòâà òà äî-
âê³ëëÿ. Ïî–ïåðøå, ïåðåäáà÷àþ÷è â ïåðñïåêòè-
â³ ïîâíèé ïåðåõ³ä íà åëåêòðîííèé äîêóìåíòîîá³ã, 
âêëþ÷àþ÷è ÿê áåçïîñåðåäíüî äîêóìåíòè ÂÍÇ, 
òàê ³ ðîáîòè çäîáóâà÷³â (êóðñîâ³, äèïëîìí³ òîùî), 
ìè ãîâîðèìî ïðî çíà÷íå çìåíøåííÿ ïîòðåáè ó 
âèðóáö³ ë³ñ³â òà ïðî óñóíåííÿ ïîòðåáè â àðõ³âàõ 
òà ³íøèõ ïðèì³ùåííÿõ äëÿ çáåð³ãàííÿ äîêóìåíò³â, 
ïëîù³ ÿêèõ ìîæóòü áóòè âèêîðèñòàí³ ³ç á³ëüøîþ 
êîðèñòþ. Ïî–äðóãå, íîâèé ôîðìàò íàâ÷àííÿ ìàº 
çá³ëüøèòè ð³âåíü ³íêëþçèâíîñò³ ïî áàãàòüîõ àñ-
ïåêòàõ. Îñâ³òà ñòàíå äîñòóïí³øîþ äëÿ ëþäåé ³ç 
îáìåæåíèìè ô³çè÷íèìè ìîæëèâîñòÿìè ùîäî 
ïåðåñóâàííÿ, à òàêîæ äëÿ ëþäåé ³ç îñîáëèâîñòÿ-
ìè ñïðèéíÿòòÿ: ³ñòèííèé òà âèñîêîôóíêö³îíàëü-
íèé àóòèçì (ñèíäðîì Àñïåðãåðà) òîùî – éäåòüñÿ 
íå ïðî ñïðèÿííÿ äî ñàìî³çîëÿö³¿ òàêèõ ëþäåé, à 
ïðî íàäàííÿ ¿ì êîìôîðòíèõ óìîâ çäîáóòòÿ îñâ³-
òè áåç ùîäåííîãî ñòðåñó, àëå ³ç çáåðåæåííÿì 
îíëàéí–êîìóí³êàö³é (ëåêö³¿, ïðàêòè÷í³) òà æèâîãî 
ñï³ëêóâàííÿ (íàïðèêëàä, â³äâ³äóâàííÿ ³ç ãðóïîþ 
ïðîôåñ³éíèõ âèñòàâîê ÷è åêñêóðñ³é íà ï³äïðè-
ºìñòâà), à òàêîæ ñïðèÿííÿ âèêëàäà÷àìè äî ôîð-
ìóâàííÿ â êîëåêòèâ³ ïî÷óòòÿ âçàºìîïîâàãè òà 
òîëåðàíòíîñò³. Íåîäì³ííèì ïîçèòèâîì â³ä âïðî-
âàäæåííÿ îíëàéí–îñâ³òè ñòàíå ³ çìåíøåííÿ ð³â-
íÿ çàõâîðþâàíîñò³ (COVID, ãðèï, ÃÐÇ ³ ò. ³í.), àäæå 
ð³âåíü ïåðåäà÷³ ïîä³áíèõ çàõâîðþâàíü ïðè àó-
äèòîðíèõ çàíÿòòÿõ äóæå âèñîêèé. Êð³ì òîãî çàâ-
äÿêè çìåíøåííþ íàâàíòàæåííÿ íà òðàíñïîðò-
í³ øëÿõè (çìåíøåííÿ ïðèâàòíîãî òðàíñïîðòó) 
çìåíøèòüñÿ ð³âåíü çàãàçîâàíîñò³ òà øê³äëèâèõ 
âèêèä³â ó àòìîñôåðó.

Óñ³ ïåðåðàõîâàí³ ïåðåâàãè â³ä äèñòàíö³éíî¿ 
îñâ³òè ìàòèìóòü ì³ñöå â ïîâí³é ì³ð³ çà óìîâè ïî-
äîëàííÿ íàÿâíèõ ïðîáëåì. Íà îñíîâ³ âèâ÷åí-
íÿ ðåçóëüòàò³â ³ñíóþ÷èõ äîñë³äæåíü [1 – 6; 8] òà 
âëàñíîãî äîñâ³äó, ïðîïîíóºìî ðîçãëÿäàòè ïðî-
áëåìè íà øëÿõó äî âïðîâàäæåííÿ íîâîãî ôîð-
ìàòó îñâ³òè ó äâîõ íàïðÿìàõ (ðèñ. 3). 

Ïåðøèé – öå ïðîáëåìè, ùî îá’ºêòèâíî ³ñíóþòü. 
Íà ïåðøîìó ì³ñö³ òóò ñòî¿òü ïîãàíèé ²íòåðíåò–
òðàô³ê, îñîáëèâî ó â³ääàëåíèé ðåã³îíàõ êðà¿íè, ó 
ñ³ëüñüêèõ ì³ñöåâîñòÿõ. Öÿ ïðîáëåìà ìàº áóòè îä-
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íîçíà÷íî âèð³øåíà ñèëàìè äåðæàâíîãî ñïðèÿí-
íÿ òà ²íòåðíåò–ïðîâàéäåðàìè íå ëèøå ó çâ’ÿçêó ç 
ïîòðåáîþ â îíëàéí–îñâ³ò³, à â çâ’ÿçêó ³ç ñòð³ìêîþ 
ä³äæèòàë³çàö³ºþ óñ³õ ñôåð æèòòÿ òà íåîáõ³äí³ñòþ 
íàäàííÿ  óñ³ì ðåã³îíàì êðà¿íè ð³âíèõ ìîæëèâî-
ñòåé äëÿ ðîçâèòêó òà ã³äíèõ óìîâ æèòòÿ ³ ïðàö³. 
Äðóãîþ îá’ºêòèâíîþ ïðîáëåìîþ ìîæå áóòè â³ä-
ñóòí³ñòü ó çäîáóâà÷³â ÷è âèêëàäà÷³â óìîâ äëÿ â³ä-
äàëåíî¿ ðîáîòè (â³äñóòí³ñòü âëàñíî¿ ê³ìíàòè, ÿê³ñ-
íî¿ òåõí³êè òîùî). Öÿ ïðîáëåìà ìàº ñêëàäí³ø³ 
ìåõàí³çìè âèð³øåííÿ, ÿê³ ïîâ’ÿçàí³ ³ç âñåá³÷íèì 
êóðñîì íà ïîêðàùàííÿ ð³âíÿ æèòòÿ òà äîáðîáó-
òó ñóñï³ëüñòâà. Äðóãà ãðóïà ïðîáëåì âêëþ÷àº â 
ñåáå ñóá’ºêòèâí³ ïðîáëåìè, îñíîâíîþ ç ÿêèõ º 
îï³ð çì³íàì. Ïåâíèé ð³âåíü êîíñåðâàòèçìó ìîæå 
ñòðèìóâàòè ïðèéíÿòòÿ íîâîãî ôîðìàòó îñâ³òè, 
íàâ³òü ÿêùî îá’ºêòèâí³ ïðîáëåìè â³äñóòí³. Ëþäè 
÷àñòî íå ãîòîâ³ äî çì³í, ³, î÷åâèäíî, ùå á³ëüøèé 
îï³ð ìàâ áè ì³ñöå, ÿêáè, íàâïàêè, îñâ³òà ïðîòÿãîì 
äåñÿòèë³òü áóëà á â îíëàéí–ôîðìàò³, ³ àóäèòîð-
íèé ôîðìàò ïðèéøîâ áè éîìó íà çì³íó. Òóò ïîòð³-
áåí ÷àñ, ñòèìóëþâàííÿ òà ÿê³ñíà ðîáîòà ³ç îïîðîì 
çì³íàì. Ùå îäí³ºþ ñóá’ºêòèâíîþ ïðîáëåìîþ ìî-
æå áóòè «óäàâàíà» ïðîáëåìà. Öåé âèä çóñòð³÷à-
ºòüñÿ ð³äøå, ³ ìàòèìå ì³ñöå ëèøå íà ïåðåõ³äíîìó 
åòàï³. Íàïðèêëàä, íåâèêîíàííÿ ïåâíî¿ ðîáîòè ÷è 
çàâäàííÿ ó âñòàíîâëåí³ òåðì³íè ñóá’ºêò îñâ³òíüî-
ãî ïðîöåñó ìîæå àðãóìåíòóâàòè íåãîòîâí³ñòþ äî 
äèñòàíö³éíîãî íàâ÷àííÿ, î÷³êóâàííÿì, êîëè íàâ-
÷àííÿ ïåðåéäå â çâè÷íèé ðåæèì (íàïðèêëàä, ó 
âèïàäêó ³ç ïàíäåì³ºþ COVID–2019). Â öüîìó âè-
ïàäêó íîâèé ôîðìàò îñâ³òè íàñïðàâä³ íå º ïðè-
÷èíîþ òà ïðîáëåìîþ, à âèñòóïàº ëèøå ïðèâî-
äîì, ³ ïîòð³áíî øóêàòè ³íø³ íåäîë³êè ó ìåõàí³çì³ 
îðãàí³çàö³¿ îñâ³òíüîãî ïðîöåñó, ÿê³ ïðèçâîäÿòü äî 
çìåíøåííÿ â³ääà÷³ â³ä íàâ÷àííÿ ÷è ðîáîòè.

Âèñíîâêè
Äèñòàíö³éí³ êîìóí³êàö³¿ â ñôåð³ îñâ³òè íàäàþòü 

áàãàòî ïåðåâàã äëÿ çäîáóâà÷³â, çàêëàä³â îñâ³òè òà 

ñóñï³ëüñòâà â ö³ëîìó. Ç ïîçèö³é ìàðêåòèíãó, ïðî-
ïîíóþ÷è ïîñëóãè îíëàéí–îñâ³òè ³ç âèêîðèñòàííÿì 
äèñòàíö³éíèõ òåõíîëîã³é, çàêëàä îñâ³òè ïðîïî-
íóº êë³ºíòó ö³ííå ð³øåííÿ, ùî â³äïîâ³äàº êîíöåïö³¿ 
SIVA. Êë³ºíò îòðèìóº îñâ³òó âèñîêî¿ ÿêîñò³ ó çðó÷-
íîìó êîìôîðòàáåëüíîìó ôîðìàò³, íåïðîäóêòèâ-
í³ âèòðàòè ÷àñó çìåíøóþòüñÿ, íàòîì³ñòü çðîñòàº 
ÊÊÄ. Àíàëîã³÷í³ ïåðåâàãè îòðèìóº é êîíòàêòíèé 
ïåðñîíàë (âèêëàäà÷). Ïîâí³ âèòðàòè íàäàííÿ îñ-
â³òíüî¿ ïîñëóãè áóäóòü êîëîñàëüíî çìåíøåí³, ùî 
íàäàñòü çàêëàäàì îñâ³òè øèðîê³ ìîæëèâîñò³ äëÿ 
ðîçâèòêó. Äèñòàíö³éíèé ôîðìàò ïðèíåñå ïåðåâà-
ãè ³ äëÿ ñóñï³ëüñòâà â ö³ëîìó: çìåíøåííÿ âèðóá-
êè ë³ñ³â (çà óìîâè ïîâíîãî ïåðåõîäó íà åëåêòðî-
ííèé äîêóìåíòîîá³ã), çá³ëüøåííÿ ³íêëþçèâíîñò³ 
îñâ³òè, çìåíøåííÿ ð³âíÿ çàõâîðþâàíîñò³ (ãðèï, 
ÃÐÇ, COVID òîùî) ³ ò. ³í. Ðàçîì ç òèì  çàïðîâà-
äæåííÿ äèñòàíö³éíî¿ îñâ³òè ìîæëèâå çà óìîâè 
ïîäîëàííÿ íàñòóïíèõ ïðîáëåì: îá’ºêòèâíèõ (ïðî-
áëåìè ³ç ²íòåðíåòîì, îñîáëèâî ó â³ääàëåíèõ ðàéî-
íàõ, òà ìîæëèâà â³äñóòí³ñòü ó ó÷àñíèê³â îñâ³òíüî-
ãî ïðîöåñó óìîâ äëÿ íàâ÷àííÿ/ðîáîòè âäîìà) òà  
ñóá’ºêòèâíèõ (çàãàëîì – öå îï³ð çì³íàì).
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