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TOLERANCE IN A MULTICULTURAL
COMMUNITY: A GUIDE TO DEVELOPING
AND SUSTAINING DIALOGUE
Tolerance has been recognized today as crucial
characteristic in pluralist, multicultural communities
which are seeking to be free of oppression, violence and
discrimination. The lack of tolerance is almost always
the starting point for armed conflicts. In this context,
in times of glocalization the importance of tolerance
becomes ever more imperative. Tolerance is considered
to be a solution to address injustice, unfairness, inequa-
lity and prejudice. Tolerance is essential for democracy
and civilized life and its absence brings crimes and
terrorism to society. The multi-national community of
Bukovyna and Chernivtsi itself remains rather topical
in terms of our study and serves as a thriving model
of a community with ‘marble cake’ identity, well
grounded in a culture of tolerance, benevolence and
mutual respect.
Key terms: tolerance, multicultural communities,
glocalization, ethnic, cultural and religious diversity,
Ukraine, Chernivtsi, national reconciliation.

B. Boratupeub
(HepHiBLi)
TOJIEPAHTHICTb Y MYJIbTUKYJIbTYP-
HOMY CYCNiJIbCTBI 9K HEOBXIOHA
YMOBA CTAJIOIo PO3BUTKY
TA KOHCTPYKTUBHOI'O AIANOry
Huni monepanmuicms anpiopi nogunna Oymu Haii-
CYMMEBIWIOI0 XAPAKMEPHOIO PUCOIO NIIOPATIICIMUYHUX,
MYJAMUKYTOIMYPHUX CRITbHOM, AKI Npazuyms oOymu
BIbHUMU 810 0YOb-5K020 YMUCKY, HACUILCMBA | OUC-
Kpuminayii. Biocymuicms monepanmmuocmi matixce
3a621c0U NPU3600UNL 00 30POLHUX KOHGIIKMIE. Pazom
3 MUM, KOHYenm moaepanmHoCcni UCMYNAc 8AHCIU-
UM KOHCMPpYKmMom 2noxkanizayii. Tonepanmuicmoy €
00CUMb CYMMEBOIO YMOBOIO CIMANL020 PO3BUINKY 0eMO-
Kpamii ma yueinizoeano2o xcummsi, a ii 6iocymuicmo
npuU3800UMb 00 3N0YUHHOCIT MA MePOpuU3My y C8Imi.
baeamoxyremypna epomaoa Byxosunu i, gracue Yep-
HIBYLB, CILYIHCUMb MOOCILIIO CHITbHOMU 3 [0CHMUYHICIIO
«CMApMYPOBO20O KEKCY», 3ACHOBAHOT HA MePRUMOCMI,
000po3udIUBOCINI MA 63AEMONOBA3I | 3ANUAEND-
¢si 00CUMb aKMYaIbHoI0 8 KOHMEKCI Hauo20 00C1i0-
JICEHMSL.
Knouoei cnosa: monepanmuicmo, MyabmuKyavmyp-
HI CnilbHOMU, 2NIOKANI3ayis, emuiuHe, KyJbmypHe ma
peniciiine posmaimms, Yxpaina, Yepnieyi, nayionaio-
He NPUMUDEHTL.

B. BoraTtbipely,
(HYepHoBLbI)
TONNEPAHTHOCTb B MYJIbTUKYJIbTYP-
HOM OBLLECTBE KAK HEOBXOAUMOE
YCJIOBUE YCTOMYMBOIO PA3BUTUS
N KOHCTPYKTUBHOIO AUAJIOrA

Ha cecoonsiunuti denb monepanmuocms anpuopu
00JICHA ObIMb CYUWECNBEHHOT XAPAKMEPHOL Yepmoll
NIOPATUCIIUYECKUX, MYIbIMUKYAbINYPHLIX 00Ulecms,
KOmopovle cmpemsimcest 0binb c80000HbIMU O 00020
npumecHenusl, Hacunus U Ouckpumunayuu. Omeymem-
8Ue MOePAHMHOCINU NOYMU 8ce20d NPUBOOUM K 800-
pyorcennvim Konghaukmam. Bmecme ¢ mem, xonyenm
MOAEPAHIMHOCIIU BbICINYNACT 8ANACHBIM KOHCIP YKINOM
enokanusayuu. Tonepanmuocms si8s1emcesi 00CmMamo-
UHO CYUIeCTNBEHHBIM YCI0BUEM CIMADUTILHO20 PA3GUINUSL
0eMOKpamuu U YusUIU308aHHOL JHCUHU, d ee OMCYmc-
meue npugooum K npecmynHocmu u meppopusma 8
mupe. Muoeokynemypnoe oouecmso bykosunvt u, coo6-
cmeento Yepnoeyos, ciycum mooennio coodujecmesa
¢ UOCHMUYHOCTNBIO KMPAMOPHO20 KEKCA», OCHOBAHHOLL
Ha mepnumMocmu, 000PoIHCeNAMenabHOCIIU U 83AUMOY-
8ADICEHUL U OCINACTCS 8ECOMA AKMYAbHOT 6 KOHINEKC-
me Hauleeo UCCe008aHUsL.

Knroueewie cnosa: monepanmnocmo, MyabmuKyib-
mypHvle 00uecmad, 210KAIU3aAYUs, IMHUYECKOe, K)Jlb-
mypHoe u penucuostoe pasnooopasue, Yipauna, Yep-
HOBYbL, HAYUOHATIbHOE NpUMUpeHuUe.

November 18 is annually observed as the
United Nations'International Day for Tolerancin
recognition of the Paris Declaration, which was
signed that day in 1995 by 185 member states. In
1996 the UN General Assembly invited member
states to observe the International Day for Tolerance,
with activities directed towards both educational
establishments and the wider public (resolution 51/
95 of 12 December). This memorable day came in
the wake of the United Nations Year for Tolerance,
1995, proclaimed by the assembly in 1993
(resolution 48/126). The year was declared on the
General Conference of UNESCO's initiative. On
November 16, 1995, the UNESCO member states
adopted the Declaration of Principles on Tolerance
and Follow-up Plan of Action for the year.

In the present-day world, ethnic, cultural and
religious diversity is indispensable construct of the
215t century reality. All over the globe, intergroup
tensions, religious hostilities and ethnic conflict have
increased and these conflicts alongside with
problems of poverty that have accelerated migration,
resulted in increasing number of refugees in
countries that used to be mono-cultural. Multi-
culturalism is a social condition that is much visible
in every walk of life these days. Cultural diversity
can be an excellent opportunity to educate young
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generation for harmony of cultures which isconflicts of the present — in the Middle East, but also
perceived as culture of tolerance and peace. in theUkraine— clearly show that the lack of tolerance
Dealing with cultural diversity has not alwaysis almost always the starting point for armed
implied shaping and developing attitudes ofconflicts. In this context, in times of globalization
tolerance, respect and understanding towards otheesd individualization the importance of tolerance
As long as traditions and practices of intolerancevill become ever more important. Without accepting
and social exclusion are not counteracted on a globai even tolerating conflicting beliefs the concept of
level, social cohesion in society is endangered. MVestern democracy cannot functich».
has also become clear that religion is an influential It is of paramount importance that Ukraine as a
resource in people’s lives and is seen to shape théstinctive multi-lingual nation-state with poly-
actions of groups in society. The United Nations hasthnic makeup, poly-mentality, multiculturalism and
emphasized on significance of dialogue based omulti-confessionalism serves as a cross-border locally
principles of tolerance and dignity. and as a communicative subsystem globally. Cur-
It should be stressed, that human communitieently Ukraine is in its right way of developing inter-
have a natural tendency to define their identities bygal discourse for vigorous inter-ethnic communica-
distinguishing themselves from others. This cation for national unity, and yielding its own values.
have positive outcomes such as respect for diversity In terms of treating information as a gage of Li-
as well as negative consequences such as hostillierty and democracy, equally alarming is the
or abhorrence because of one group’s seeing itambiguous nature of different political, media and
superiority and pre-eminence. Actually, history hashink-tank coverage on the internationalization of
shown that no group, religion, ideology or culturethe struggle inside Ukraine that turned it into a
has a monopoly of truth, beauty and good; there igeopolitical tug of war. These changes are reshaping
not a better or true culture, but there are thousandise international landscape. The Ukraine crisis is
of them. In our era djlocalization,«we can affirm accelerating power shifts. Russia is considered to be
that the globalized approach with its internationah net geopolitical «loser»; sagging UN emerges
legal protection of cultural heritage is contributingstronger; NATO boosts its defenses; and China
positively to advancing the knowledge and appreepens new doors.
ciation of the various cultures of humanity, but it is  To the point, the European Union has considered
not leading to any kind of standardization or uniforthe importance of Ukraine as an integral part of
mity nor any hegemony of one culture over another» common European space and elaborated special
There are no better nations or ethnic groups, binstruments for development the mutually beneficial
there are many diverse nations and ethnic groups ielations. The EU and Ukraine have signed bilateral
the world. Despite that, looking at different culturesagreements; Ukraine has joined different European
it can be said that they share many common groungsograms of assistance and cooperation. The main
and values, tolerance is one of them and underligpals of this wide range of documents are to
in the appreciation of diversity and the ability tostimulate internal transformation of Ukraine as well
live and let others live. It is the ability to exercise aas to comply with Ukraine’s political, economic and
fair and objective attitude towards those whossocial system with the European one. From its side,
opinions, practices, religion, nationality differ from Kyiv has articulated the vital significance to build
one’s own. Tolerance is often defined as the abilitglose relationship with Europe and its political will
to accept the values and beliefs of others that posaad determination to put reforms into effect aiming
dilemma, but how is it possible to ask people tdo integrate to the EU in ten-fifteen years. It is worth
accept all other peoples’ values and practices whanentioning that Ukrainian case is a challenge to the
they might believe that some of those ideas anBU and its status as one of the world power.
behavior are wrong? ...Tolerance is a controversial Furthermore, the EU and Ukraine still share
topic by way of being debated throughout the historjporders and are immediate neighbors, recognizing
as corruptive and constructive at the same timeheir political and economic interdependence. So,
Tolerance is said to be indispensable for any decetitere is a necessity to work together within Ukraine-
society. It has been recognized today as cruci@U dialogue for creating the area of stability, peace
characteristic in pluralist, multicultural communitiesand tolerance, sustainable development and over-
which are seeking to be free of oppression, violenc&helming social and economic progress on the EU
and discriminatiors. external borders.
According to MEP Eugen Freund, tolerance is Cultural and religious diversity has long been a
«the core issue» of our society. «In particular thenatter of lived reality in the world. In many conflict
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situations where religion is often manipulated oiconcept of tolerance will also start off the process
exploited, identity is enhanced to sustain the unityf national reconciliation. Since, the idea of reconci-
of the group which is often used to justify hostility liation as a balm with the power to heal memory is
and violence. It is widely believed that people’sthe fundamental principle of living together.
identity stay forever because of the fact that theJowards this end, a number of elite individuals —
are born in a given country. However, identity of @eachers, journalists, and politicians must embark
group or individual is not unchangeable; formatiorupon and lead the rest on a new path towards peace
of identity is a process of adopting norms which weand reconciliation between peoples. They must tread
consider importaft It should be emphasized thatthis path courageously, with a «Thoughtful Heart
the ignorance of regional, religious and culturaland a Loving Mind>.
diversity in Ukraine gave the rise to political Respectfor Ukrainian (Bukovynian) heritage and
cleavage and direct warfare. The separatists fightingulture and acknowledgement of the traditions of
the Western-leaning government in Kiev subscribéhe Ukrainian people is perhaps the one issue around
to an ideology that includes a strict adherence to thehich all Ukrainians will agree. Bukovynian descen-
conservative Russian Orthodox faith. In rebebants can be found in all walks of life. But the
leaders’ speeches and propaganda, the Russibamanity and pride in our Bukovynian traditions
Orthodox Church is presented as an inherent part @fhich can be found throughout the works of the
the culture and history of the Donbass. It is one gbeople with the Bukovynian background continue to
the driving forces behind the rebels’ greater ambitiomspire them and give direction to their cultural life.
of building Novorossiya, or New Russia, a territory Bukovyna has always been the cradle and
that includes all of southeastern Ukraine. Religiorcrossroads of various cultures, languages, religions
in eastern Ukraine’s nearly yearlong conflict hasand traditions. It can be compared with multinational
played such a dominant role in the propaganda thatosaic of Canada. Yet, still Bukovyna is facing a
there is a rebel battalion called the Russian Orthoddgt of challenges of glocalization in establishing
Army. Russian Cossacks at checkpoints across ti®mogeneous society with equal opportunities.
region say they are God’s defenders of the Russian Of particular importance fostering the funda-
people and proudly show the crosses around theitiental principle of living in sweet harmony and
necks and copies of gilded icons in their pocketgeace has become the city of Chernivtsi (Czerno-
Thousands of Jews, Muslims and other religiousvitz, Cernruti, Chernovtsy, Czerniowce). Currently,
minorities have fled rebel-controlled territories outit’s the city of multinational community with
of fear of the fighting and persecution. Many«marble cake» identity, open hearts and loving
churches, including the Church of Christ, have beeminds.
damaged in the shelling and heavy artill@&gfore It is important to underline that Ukraine borders
the conflict started last year, post-Soviet Ukrainawith Moldova and Romania in the South-West. And
enjoyed roughly 23 years of religious tolerance the south of Chernivtsi is a Ukraine-Romania bor-
When the Soviet Union broke up, a diverse numbedter. Our city has become the case under study of
of religious were able to practice openly after yyarEUBORDERREGIONS project «European
of being suppressed by the communist governmeriRegions, EU External Borders and the Immediate
Greek Catholics, Baptists, evangelicals and Jewseighbours. Analysing Regional Development
opened new churches or reopened shutteredfone©ptions through Policies and Practices of Cross-
Describing Kiev as the cradle of east EuropeaBorder Co-operation». The 4-year long FP7 research
Christianity, John Paul Il appealed for unity andproject Chernivtsi (Ukraine) — lasi (Romania) —
among all Christian Churches. He told worshipper€hisinau — EU Border was launched in March 2011,
that Ukrainians should strive to create once morwith the main objective to identify challenges to
the situation that existed before the 1054 Schismconomic, social and territorial cohesion as well as
which split Christianity into the eastern and westermegional development potentials in different border-
churches. The Pope asked both sides to look to ti@nds at the EU’s external frontiets.
past to «help restore that situation of communion in Despite Bukovyna's unexpected historical turns,
which diversity of traditions poses no obstacle tdts inhabitants’ experiences have led to rather stable
unity in faith and church life» traditions of ad hoc multiculturalism marked by a
What will make Ukraine stronger is national prevalent attitude of respect for the languages and
dialogue, laying the foundation for unity of all customs of their compatriots with other ethnic roots,
Ukrainian regions based on tolerance and commaas well by an ability to sustain more than tolerant
values. Our strong conviction is that the coreinter-ethnic relations in present-day Chernivtsi
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Oblast. It is noteworthy that such relations have beealegiance changed four times over the course of
distinguished by a high degree of stability. Althoughthe twentieth century, Chernivtsi is wracked by
the tensions and conflicts that occurred in the pasbnfusions of nationalism, nationality, ethnicity and
between Bukovyna’s largest ethnic communitieseligious identity. These conflicting layers of cultural
should not be ignored, it is important to underlineébelonging add to the complexities — and possibilities
that these conflicts were, as a rule, more often thanof memory-work — including reconciliation, igno-
not artificially instigated by policy-makers and notrance and silence. Independence opened up space
by the local populatio® for new historical inquiry, but it also exacerbated
While backtracking, we figure out that foundedUKkraine’s historical frictions, expressed in long-
in the 12-th century, Chernivtsi is one of the oldesstanding ethnic, religious, linguistic, and economic
cities in Ukraine. It is a fascinating mix of all the tension&3.
different cultures that have converged on the region: The multi-ethnic phenomenon of Bukovyna re-
Ukrainian, Jewish, Romanian, German, Polish, anthains important for research as a successful example
later — Russian. A famous European figure, deputgf the regional model of ethnic relations well
of the European Parliament doctor Otto von Habsgrounded in a culture of tolerance and co-operation
burg in his work titled «Chernivtsi, or What it Meansbetween major ethnic groups. The regional model
to be Tolerant» described the picture of an ideadf ethnic coexistence had been established in the
town, a home to multiethnic and multi-religious Austrian period as a result of both internal and
citizens. «In Chernivtsi, there was a synthesis aéxternal factors favourable and complementary to a
national consciousness and of something higher.culture of ethnic tolerancé?
so to speak, European attitude. Here, it was proved While the past divides Ukrainians, the common
that various peoples... could be united in the framevision of the future may reconcile them. The
work of common culture...» common vision of the future may be ensured through
For centuries Chernivtsi has been formed as the elaboration of the state policy on national unity,
multinational and multicultural city under the which should engage representatives of all Ukrainian
influence of historical event3olerancehas always regions in the national dialogue. The Kiev-govern-
been one of the main city’s features. Differentment should learn from the wisdom of American
nationalities, religions, and political beliefs havephilosopher and peace-maker Eric Hoffer stating:
never prevented Chernivtsi citizens from living in«A war is won only after you turned your enemy
harmony and mutual understanding. The mottanto a friend». The world needs diversity and regio-
«Viribus Unitis» («Joint Efforts») has been adorningnal responsibility to be peaceful. Canada, Switzer-
the flag of Chernivtsi since 1908 not accidentallyland, Austria or Germany could be the best practices
One could hear people speaking five languages o be profited.
the streets: German, Romanian, Polish, Yiddish and To make a conclusion, the governance perspec-
Ukrainian. Armenians, Czechs, Hungarians andive acknowledges that any state, and therefore the
Russians lived here and made a significant contrgovernment as well, still plays an important role both
bution to the economy and culture. Each communitpecause of its authority, the resources which its
traditionally had its own national cultural houses -institutions have gathered as well as the trust which
elegant buildings in the downtown. Every religioussome levels of government still command. However,
confession built and maintained its temples. Decdrom the point of view of governance it is important
des-long life in this diversity of nationalities, culturesfor the state not to command or use authority but to
and religions created a special breed of Europeagsiide and steer. Because of its institutional resour-
in Chernivtsi — a proud community that has calledes, the state is able to identify powerful actors and
itself Chernivtsi citizend! Chernivtsi has seen develop linkages between them to achieve the
several national flags over the course of the last cedesired goals. Tolerance is a solution to address
tury, emblems of its tumultuous and difficult past.injustice, unfairness, inequality and prejudice and
The city used to be under Romanian rule; prior tdt is commonly believed that a good moral person is
World War |, Czernowitz was the capital of thetolerant and tolerancas essential for democracy
Bukowina, a Hapsburg crown colony, on the Easterand civilized life and its absence brings crimes and
edge of the Austro-Hungarian Empire. Renownederrorism to society.
as a multi-lingual, multi-ethnic city, some see
Czernowitz, as a kind of cosmopolitan ideal, where ' Thorsten Knauth, Tolerance; a key concept for dealing
Romanians, Ukrainians, ethnic Germans, Jews, ar‘i‘ﬂ‘h cultural and religious diversity in education, State of the
Poles shared lif. (As a border city whose political art, p.2.
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