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Dobrzhanska Lyubov, Karpchuk Natalia. Social Responsibility and 
Ethics of Competitive Intelligence Information in Organizations. The main 
objectives of the research are: 1) to clarify the role of competitive intelligence in 
the information support of competitive organizations; 2) to study the practical 
application of competitive intelligence ethics; 3) to make recommendations to 
assess the level of professionalism and ethics of the competitive intelligence 
professionals. To solve the problems of the research several approaches were 
used, including: information approach (collection and analysis of information), 
system approach (study of the structure, relationships, function, nature and 
characteristics of system elements), synergetic approach (analysis of ways, results 
of future interactions). The author discovered the importance and role of the
ethics code in competitive intelligence; analyzed and identified the correct 
behavior of CI professionals at work; the research evaluation criteria of 
professionalism of CI professionals made it possible to determine the 
characteristics and skills that a professional should posses.

Key words: competitive intelligence, information ethics, CI-professional, 
code of ethics, infoethics.
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Mishchuk Tetyana, Mytko Antonina. Characteristics of Competitive 
Intelligence and Espionage in Enterprises. The article deal with the 
investigation of the processes of industrial espionage and competitive intelligance 
as hidden forms of obtaining confidential information of competitors. For this 
purpose, the concepts of competitive intelligence and industrial espionage as will 
as their differences have been characterized. The industrial espionage 

companies have been considered. A retrospective analysis of competitive 
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intelligence and espionage in enterprises was carried aut losed on the historical-
comparative method. The manifestations of espionage in the political sphere, in 
particular, the example of the international social network project WikiLeaks, as 
well as the consequences of political intelligence. Considering results obtained, 
the ways of countering espionage and reconnaissance at the micro and macro 
levels were worked out. 

Key words: competitive intelligence, industrial espionage, information 
security, target attacks, cyber espionage, insider threat.
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