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AKAJIEMIYHOI T'PYIIU CTYAEHTIB-IEPIIOKYPCHUKIB

Mapina O. B.

Kondniktn 1 mmsixu iX mNONepekeHHs y KOJEKTHB1 aKaJeMIYHOl Tpymnu
CTYICHTIB-IIEPIIOKYPCHUKIB

Y crarti OOTpyHTOBaHO 3B’S30K MpoONeMH KOHQIIKTIB 13 CTamisIMu
CTAaHOBIIGHHS ~ CTYJAEHTCHKOi  TpyNH; HAAAHO iX  TICHXOJIOTO-TIearoridHi
XapaKTePUCTUKH; BU3HAYCHO DPOJIb KOH(IIKTIB y BCTAaHOBICHHI MIXKOCOOHMCTICHUX
BITHOCUH CTYACHTIB-NIEPIIOKYPCHUKIB. Y CTAaTTi HAJAaHO BHU3HAYCHHS TMOHSTH
,,KOHDIIKT”, ,,MI>KOCOOUCTICHUM KOH(IIKT’, PO3TISTHYTO yYMOBH iX BHHHKHEHHS;
BU3HAYCHO CTaiii mepeliry KOHQUIKTy. Y CTaTTi HaBEJEHO CKIIa0BI KOH(IIKTY,
JOCTIPKEHO HOr0  KOMIIOHEHTH; PO3TJISHYTO pi3HI KpuTepii kiacudikaiii
KOH(DIIKTIB. Y CTaTTI JOCHIIHKEHO JpKepeja BUHUKHEHHS KOH(IIIKTIB, PO3TISHYTO
dbakTopH, AKI MABUIIYIOTh WMOBIPHICTh BHHHKHEHHS KOH(MIIKTIB Y TOCHIIKEHHI
TaKOX BU3HAUYCHO METOJIU MONEPEKEHHS KOH(ITIKTIB B aKaJIeMIYHIN TPYTIi.

Knrouosi cnosa: KoHPIIKT, M>KOCOOUCTICHUI KOHGITIKT, akaieMidyHa Tpyna,
CTYJICHTU-TIEPIIOKYPCHUKHU.

Mapuna E. B.

KoHhnukTel ¥ myTH WX NpPEeaynpexicHUs B KOJUIEKTUBE aKaJIeMUYECKOM
TPYNIBI CTYACHTOB-NIEPBOKYPCHUKOB

B crarbe o0ocHOBaHa CBS3b MPOOJIEMBI KOH(IMKTOB CO CTaIUSIMH
CTaHOBIICHHS aKaJ€MUYECKON TPYNIbI, MPUBEACHBI UX TCHUXOJIOTO-TIe1arornyecKue
XapaKTePUCTUKH; OIpe/elieHa POojb KOH(GINKTOB B HAJNAXXUBAHUHM MEKITMYHOCTHBIX
OTHOIICHUN CTYyJIEHTOB-NIEPBOKYPCHUKOB. B cTarhbe mpuBeAcHBI OMpeneieHus
MOHSATUH ,,KOHQIIKT”, ,,MEKJIMYHOCTHBIN KOHQIIKT’, PacCMOTPEHBI YCIOBUS HX
BO3HUKHOBEHHUS, ONPECIICHbI CTauU MPOTeKaHud KoH(MIUKTa. B cTaThe mpuBeaeHsbI
COCTaBIIAIOIINE KOH(IMUKTA, UCCIEIOBAHBI €r0 KOMIIOHEHTHI; PACCMOTPEHBI pa3HbIe
KpuTepu Kiaaccupukanuu KOHGIMKTOB. B cTaThe wHCClIeq0BaHbl HCTOYHUKH
BO3HUKHOBEHUS KOH(QIHMKTOB, PACCMOTPEHBI (PAKTOPhl, KOTOPHIC TMOBBIIIAIOT
BEPOSITHOCTh BO3HUKHOBEHUS KOH(PIHMKTOB. B mccienoBaHuM Takke paccMOTPEHBI
METO/Ibl TIPEIOTBPAIlICHHS] KOH(PIUKTOB B aKaJeMUYECKOU IpyTIIe.

Kntouesvie cnosa: KOHGIUKT, MEXKIMYHOCTHBIM KOH(MDIMKT, akajzeMuueckas
rpynna, CTyJIeHThI-IEPBOKYPCHUKH.



VYCHIIHICTE CTYAEHTIB y HAaBYAJbHO-BUXOBHOMY IIpolieci, a Hagaml 1 y
npoQeCiiHOMY >KHUTT1 3aJIeKUTh BIJ XapakTepy iX MIDXKOCOOUCTICHUX BIJHOCUH B
akageMiyHui rpymi. ChOroJH1 y ICHXO0JIOrO-IIEJaroriyHiil Jiteparypi 6arato yBaru
OPUAUISIETECS ~ BUBYEHHIO  (OpMYBaHHS  KyJIbTYpU  BIJHOCHUH, CTBOPEHHIO
MICUXOJIOTTYHOTO KJIIMATy KOJEKTHUBY, & OCh MpoOJeMa BUBUYCHHS 1 MOMEPEIKEHHS
KOH(IIIKTIB 'y Tpymi OJHOJNITKIB 3alUIIAE€TbCS HEAOCTaTHHO PO3POOJICHOIO.
Berynatoun no BH3, monoai oy po3noYMHAIOTh HOBE JKUTTS, JI€ HABYAKOTHCS
caMoBHpaxkaTtucsi, (GOPMYIOTh HOB1 [T, 3aBJaHHS 1 I[IHHOCTI Yy TIEpioA
(yHKI[IOHYBaHHS akaJeMIdyHoi rpynu. BimomMo, O y CBOEMY PO3BUTKY Oyab-siKa
rpyna HpOXOAUTh CTajli CTAaHOBIEHHS, KOH(IIKTHOTO MEpioay, HOPMOTBOPEHHS,
JIOBOT aKTUBHOCTI 1 po3many. OcoOauMBO BaXJIMBO Y MEpPIOJUM CTAHOBJIEHHS 1
HOPMOTBOPEHHSI TPYITM HA/IaTH HEOOXIAHOT JOTIOMOTH CTY/IEHTaM-IIEPIIOKYPCHUKAM,
P03’ SICHUTH 3aKOHOMIPHICTh 1 HABYUTH NIISIXaM MOIO0JIaHHSI KOH(MIIKTHUX CUTYaIlii.

JIOCTIKeHHIO  COI[IaIbHO-TICUXOJIOTIYHUX SBUII B AaKaJeMIuHId Trpymi Ta
3aKOHOMIPHOCTEH 11 (yHKIIOHYBaHHS TPHUAUIIETHCS BEIMKA yBara y BITYM3HSHIN
ncuxonorii. JloOpe Bimomi pobGotm b.I'. AHaHbeBa Ta WOTrO CHIBPOOITHUKIB Yy
JleHiHTrpagCchKOMY YHIBEPCHUTETI (I. IT. Bonkoga, H. B. Ky3bMmiHo1,
B. T. JlicoBchkoro, M. M. O60308Ba, B. 1. CekyHa Ta iH.). OcTaHHIM YacoMm 3’ IBHJIUCS
nocipKeHHs ykpaiachkux ncuxoioriB (JI. M. XKannaxk, I1. I'. Jly3an, JI. I'. [Togoisxk,
B. A. Cemnuenko, B. 1. FOpuenko ta iH.).

CraHoBieHHS 1 (DYHKI[IOHYBaHHS aKaJeMiuHOI TPYIH HEMOXKJIIMBE 0€3 TaKkux
SBUII, SK BUHUKHEHHS, IONEPEIHKEHHS 1 BUpimeHHs KoHQuikTiB. [Ipobiemoro
KOH(UTIKTIB y rpynax OJHOJITKIB, 30KpeMa, CTYJISHTChbKUX Tpymax, 3aiMaaucs Taki
BiTuM3HsHI BueHi, sk €. Jlypmanenko, I.3aimena, JI. Jlocea, II. JIy3an, ta iH.
[Ipobnemy nmochimKyBadu TakKoXX 3apyObKHI BdYeHi, 30kpema, JIx. Kampapa,
N. Cepson, JI. lllTaitHOepr Ta iH.

Metoro cTarTi € BHU3HAYUTH TOHATTS KOHQIIKTY, PO3TISHYTH I1CHYIOYH
kiacudikaiii KOH(IIIKTIB, JOCHIIATH MPUYUHA BUHUKHECHHS 1 METOIU YCYHEHHS

KOH(JIIKTIB B aKaJIEMIYHUX TpyMax.



CTyneHTH HaBYAIOTHCS B aKQIEMIYHHUX TPyIaxX, TOMY IM HAJICKUTh BUPITATbHA
poiib y (OopMyBaHHI CBITOTJIANY Ta cTaBlieHb ocobOucTtocTi. CTyaeHTH OulbIl abo
MEHIII OJTHOPi/H1 3a BIKOM, TPYJOBOIO MISUIBHICTIO (HaBYaHHsS), PIBHEM OCBITH I
AKUTTEBOTO AOCBIAY [7, c. 6], TOMy Ipu poOOTI 31 CTyI€HTCHKUMU IPyNaMu BUKIATa4y
Mae CIpaBy B OCHOBHOMY 3 TpynaMu OJHOJIITKIB.

BaxnuBicTh ponii  akaiaeMiyHOi Tpynu SK KOJEKTHBY y (OpMyBaHHI1
0COOMCTOCTI HEOJHOPA30BO CTaBajia 00’ €KTOM JIOCIIIKEHHS COI[10JIOT1B, TICHXOJIOT1B
1 megaroris. JIrou HE MOXXYTh ICHYBaTH 0€3 KOJEKTUBHUX 00’ €JTHaHb — CIUJIBHOCTEMN
1 TpoMaJi, K1 30epiraroThCs BIPOJOBXK TpUBAIOro 4acy. L[t0 TeHIIEeHIIit0 3yMOBJIEHO
O10JIOTTYHOIO B3a€EMO3AJICKHICTIO JIIOJIEH, MepeBaraMu CHiBpOOITHUITBA W MOALTY
mpani 3 METOK BUKMBAHHS MOPIBHAHO 13 3YCHWJUIAMHU OKPEMHUX IHIUBIAIB, a TaKOXK
BUHITKOBOIO  3JaTHICTIO JIIOJEM  B3a€EMOMIATH HA  OCHOBI  CHMBOJIIYHOI
koMyHikaiii [8]. CTpykTypa 0cOOMCTUX B3a€EMHH 1 CTPYKTypa KOJEKTHBY MOCTIHHO
B3a€EMO/IIIOTh, BIUIMBAIOTH OJHA OJHY W 30JIMDKYIOTHCS THM CHJIBHIINE, YAM Kpale
opraHi3oBaHa CITiJIbHA JISUTBHICTB JIFOACH [9].

Sk Oy7o 3a3HAaYCHO BUIIE, Y CBOEMY PO3BUTKY Oy/b-siKa rpyIia MPOXOAUTH TaKi
cramii:

o CTaHOBJICHHSI, OCHOBHMMH TIPOILIECAMH SIKOi € PO3BUTOK aTPaKIIHHUX
CTOCYHKIB, OOMiH iH(oOpMaIli€ro, Opi€HTalllsl HA 1HMKX 1 HAa cuTyarito. Lleit mepion
XapaKTepU3y€eThCsl TPOOHUMHU B3AEMOJISIMU, YEMHUMH BBIWIMBHMH pPO3MOBAMH,
CTypOOBaHICTIO Yepe3 MPUUYNHA HEBU3HAYCHOCTI, BIICYTHICTIO BiJIOMOCTEH;

o KOH(IIKTHOTO  TIepioJy, OCHOBHMMH  IIpolecaMd  SKOTO  €:
HE3a/IOBOJICHHS 1HITMMHM, 3MaraHHsd MDK 4YiIeHaMH, He3roja 3 MJisIMH, KOHQJIIKT.
YIpoaoBx 1bOTO MEPIOAY KPUTHKYIOTHCA 171€1, TOTO, XTO TOBOPUTH, CIIOCTEPIraeThes
4acoM IIOTaHEe BiJBiYBaHHS 3aHATh, BOPOXKICTh MK WiICHAMHU T'PYIIH;

o HOPMOTBOPEHHSI: Yy 1€ 4Yac PO3BUBAETHCA CTPYKTypa TPYIH, 3pOCTa€
3TypPTOBAHICTh 1 TAPMOHIs, BUBHAYAIOTHCS POJII Ta BCTAHOBIIOIOTHCS BigHOCHHU. Lleit
nepioJ; XapakTEepPU3YEThCS TOTOKEHHSIM Yy TMpaBUJIaX IMOIIYKOM KOHCEHCYCY,

3pOCTaHHSAM MIITPUMKH;



o I1oBO1  akTUBHOCTI. OCHOBHMMH TMpollecamMu SIKOi €: yBara Jo
JOCSITHEHHS, BHUCOKA OpIEHTAIlli Ha 3aBJaHHs, aKIEHT Ha MPOAYKTHUBHICTb.
OCHOBHHMMU XapaKTEPUCTUKAMU MPOLECY € MPUINHATTA PIllICHb, BUPIIICHHS TPOOIIEeM,
MTOCUJICHHST KOOTIEPYBAHHS, CITaJl EMOIIMHOCTI;

° po3naay, 3a SIKOrO BIAOYBAa€ThCSA CKIaJaHHS OOOB’SI3KIB, 3MEHIICHHS
3aJIe)KHOCTI, TPUMUHEHHS BUKOHAHHA 3aBAaHb. llepiom  XapakTepu3yeTbCs
KAJTKYBaHHSM, MOCUJICHHAM €MOIIHHOCTI.

[TinTpumyemo Ttouky 30py Il Jly3ana Ta I. 3ailnieBoi, siKi 3a3Hayar0Th, IO
KOJIEKTUB aKaJ€MIUHOi TpyNH — 1€ He IPOCTO 00’ €IHAHHS 1HAUBI/IB, TYT BUHUKAIOTh
1 3O1MCHIOIOTH CBiM BIUIMB B3a€MOJli, SIKI MalOTh XapakTep CHIBpPOOITHHUIITBA,
KOHKYpPEHIIii, KOH(DIIKTIB, HAMPYKEHOCTI [5].

[TepuioKypCHUKOBI, IO MOTPANUB Y HOBE OTOYEHHS OJHOJIITKIB, JOBOIUTHCS
HAJaroJDKyBaTH KOHTAaKTH M  HAJaroJKyBaTH BIJHOCHHHM YacTO 13 30BCIM
HE3HAMOMUMH JIFOABMH. JIJIS HalaroJKeHHsS B3a€EMUH 3 OJHOJITKAMH CTYyJEHTaM
HEOOXiHI Taki CoOIliajdbHI HAaBWUYKH, SIK YMIHHSA JIATA B3a€EMOPO3YMIHHA W
JIOMOBIIAITUCA TIPO B3a€EMONPUNHATHI yMOBH. Lli HaBUYKH MO3BOJSIOTH CTYICHTAM
OpaTy y4acTh y B3a€MOJIii 3 OJHOJIITKAMH, IO 3a0e3Medyye eMOIiHy MIATPUMKY U
JOCTYIl JIO0 COIlIaJIbBHUX pPEeCcypciB dYepe3 OCHOBHI MIKOCOOMCTICHI BIJHOCHHH,
BKJIIOYAIOUM APYXOy, CHIBpOOITHUIITBO. BigHOCMHU 3 OJHONITKAMH HE JIHIIE
3a0e3MeuyoTh MIATPUMKY, aje ¥ 3MyIIyroTh nepedoproBatu TpyaHomli. CTyneHT
3MYIICHUN MIIKOPSATUCA TPYINOBUM HOpPMaM, IHAKIIe BIH CTa€ BHUTHaHIEM. BiH
3YCTpIYAEThCA 3 KOH(DIIKTHHUMH CHUTYaIlisIMH, SKi HOMYy HEOOXiTHO HaBUHUTHCS
BupimyBatu [2]. H. JloceBa 3a3nHauae, 1mo ,,KOHQIIKTH y XOJi CTAaHOBJICHHS 1
PO3BHUTKY TPYIIM HE BHWHHUKAIOTh, SKIIO MOPAIBHUN PIBEHb MIKXOCOOHMCTICHHUX
CTOCYHKIB y Hi gocuTh Bucokuii” [4, c. 107]. Po3risitHeMo neTanpHIIIE MOHSATTS
KOH(ITIKTY y MeaaroriaHii MCUXoJIorii.

Kondmaikrom € Taka B3aemojis JIOACH, NMpU sSKiM MpUHAWMHI OJHA CTOPOHA
YCBIJIOMJTIIOE HECYMICHICTh Y MHCJCHHI (YSBJICHHI, CIPUUHSATTI), MOYYTTAX, BOMII 3
THIIIOI0 CTOPOHOKO TAaKMM YHMHOM, 1110 Y CBOiX JiIX BOHA HAIITOBXYETHCS Ha MPOTHIIIO

1HIIIOT CTOPOHU 1 BiT4YBAE€ 11€ sIK HAHECEHHS i mKoau [6].



VY KOHTEKCTI AOCHIPKEHHS Hac I[KaBUTh MIKOCOOUCTICHUM KOHQIIKT —
CUTYyallis B3aEMOJIi JII0/eH, Mpu sKiii BOHM a00 mepeciiayloTh HECYMICHI 1, abo
JOTPUMYIOTHCS HECYMICHUX I[IHHOCTEH 1 HOpM, HaMararoyuch peayi3yBaTH iX y
B3a€MOBIJIHOCUHAX OJIMH 13 OJHUM, a00 OJHOYACHO B TOCTPIA KOHKYPEHTHil
00poTHO1 MpParHyTh MOCSITHEHHS OJIHIET METH, KA MOXE OyTH JOCATHYTOIO JIHIIE
OJIHI€10 3 KOH(QIIKTYIOUUX CTOPIH [3].

Mik0cOOUCTICHUM KOH(DIIIKT PO3BUBAETHCS TOA1, KOJU 31TKHEHHS (B OJH1I a00
B JEKUIbKOX 31 cdep: MOTHBAIlIMHIN, KOTHITMBHIM, OpraHi3amiiiHii, IisSIbHICHIN)
HECYMICHUX TEHACHIIA YYaCHHKIB MIDKOCOOUCTICHUX BIAHOCHUH TMEpPEXOAsITh B
edekTHO-eMoIlIiHYy cdepy. 3amydeHHsS eMOIIMHMX BITHOCHH 0 MDKOCOOHCTICHUX
3ITKHEHb € MPUYMHOIO TMOUIMPEHHS KOH(IIKTHUX BIAHOCHMH Yy BCiX cdepax, L0
CIIOTBOPIOE TIPOLIECH CIOPUUHATTA 1 PO3YMIHHS OINOHEHTIB, NPU3BOJIUTH [0
3amepedyeHHsl 1XHbOI JAYMKH, IIHHOCTEH, pYHHYE CHUIbHY iSTIBbHICTH, HETaTHBHO
BIUIMBAaE HA OpraHi3alliiiHi KOMIIOHEHTH B3aeMoiii. IcHye nB1 dopmu nepebicy
KOHGIKMIg:

* BIIKpHUTA — BIIBEPTE MPOTUCTOSHHS, 31ITKHEHHS, 00POTHOA;

* 3aKkpuTa, a00 TATEHTHA, KOJU BIIBEPTOrO MPOTUCTOSIHHS HEMa, ajie TOUYNUThCS
HeBUMMA OOPOTHOA MK ydacHUKaMH KOHQIIKTY. JJoCUTh 4acTo micis 3aBepIieHHs
KOH(MJIKTY BHUHUKAE€ TOCTKOH(DIIKTHUW CHHIPOM, SKHH  XapaKTepU3yeThCsS
HAMPY>KEHHSIM y BIIHOCHHAX CTOPiH, K1 MOHHO KOH(IiKTyBanu. [TocTkOHGIIKTHMIA
CHUH/IPOM Y pa3i 3arOCTPEHHS MOKE 3al04aTKyBaTH HOBUM KOH(DITIKT.

OCHOBHUMU CKJIIOBUMH KOHQIIKTY €: YYaCHUKU KOH(IIIKTY; TPUYMHH HOTO
BUHUKHEHHS; CIIPUHAHATTA KOHQIIKTYIOYUMHU OAWH OJIHOTO B CHUTYaIlii, [0 BUHUKIIA
(HacmpaB/i YM ySIBHO); CIIPSIMOBAHICTD 1 €MOIIiifHAa BUPA3HICTh M1 KOHMIIKTYIOUHX.

VY KO)XHOMY KOH(IIIKTI MOKHA BUJIUTUTH HOTO OKPEMi KOMIOHEHTH (CTOPOHH)
— TII3HaBaJIbHUM, €MOI[IMHUM, BOAbOBHI. Ili3HaBaabHMI KOMIIOHEHT IIOJISITA€ B
MPOTHPIYYl CIIPUUMAHHS THUX UM 1HIIUX MOJIHA, SBUI, (aKTiB HOro y4yacHUKaMHU B
ICHYIOUIM CHTYyaIlli, BUKPUBJICHH] YySBJIEHb MPO IHAWBiIAYyaJlbHI OCOOJUBOCTI OJWH
OJIHOT'O Ta 3aiiMaHy IO3HUIIII0, CIIPaBXKHI TPUUMHU HAIIPY>KEHOCT1, MOMIIMBI BapiaHTH

BUpieHHs npooiaeMu. KoHGIIKT MOKe TaKOXK CIPUIMHUTUCS aKIICHTYBaHHSM YBaru



HE Ha IUIICHOMY TJIi MOJii, a Ha OKpeMHuX 1ii (parMeHTax (YacTHUHAX, JETaJsX);
3arOCTPEHHSM TaM'siTi Ha HEraTUBHUX OOCTAaBMHAX, TMOB'I3aHUX 3 KOHTAKTAMH
KOH(MJIIKTYIOUUX y MHUHYJIOMY; HU3bKY KPUTHUYHICTH MUCJIEHHS, HE3/IAaTHICTb
3pO3yMITH TO3HUIIII0 1HIIOTO0 YW BH3HATH MPABUJIBHICTH BIAMIHHOI BiJ CBO€I TOYKHU
30py, TEHACHIIIMHICTh Ta YNEPEKEHICTh OI[IHOK.

EMonilinnii KOMIOHEHT KOH(MJIIKTY BHUSBISETHCS SIK B3a€EMHA AHTHUIATIS YU
oco0nuBa HEOE3CTOPOHHICTh OJMH JI0 OJHOTO, B3a€EMHA MOAPA3IUBICTH Ta
30y/UIMBICTh, arpeCUBHICTh Ta 3J00JIMBICTh, HEMPUUHATHICTH E€MOIIMHOIO CTaHy
HIIIOT JIIOIMHU, €MOIIIiHA TYIICTh YM, HAaBMAKH, MiABUIINCHA YyTJIMBICTh, @ TAKOXK SK
3HEBXKIIMBICTh, TOTOpPAA, TMPE3UPCTBO, IO MIAKPECICHO JAEMOHCTPYETHCS Y
CHUIKYBaHHI.

BonboBuit KOMITOHEHT KOH(ITIKTY BHPAXKAETHCS YEPE3 B3a€EMHY JEMOHCTPAIIII0
(3BHYAafHO — CIIOBECHY) CYIIEPEYHOCTI TO3UIlIH, HEMOCTYIUIMBICTh, HETAaTHBI3M,
HeOaXKaHHS 3PO3YMITH OJWH OJHOTO 1 po3iOpaTHCs B CHTYaIllii, 1[0 CKJIajacs, 3aTATe
HaB’sI3yBaHHS CBOEI1 TOUKHU 30DY.

3a3Ha4ueH1 KOMIOHEHTH KOH(IIKTY B3aEMOJIOMOBHIOIOTH OJIMH OJHOTO, IIOPa3y
BHSIBJISTFOUYHCH TIO-PI3HOMY.

Koudnikt Moke BUHHKHYTH HemependadeHe (BUIMAIKOBO, CUTYaTHBHO) YU
BUKJIMKATUCS CIELialibHO (IIPOBOKYBATHCS), 3arOCTPIOBATUCS TPU BHHUKHEHHI
CHpUSITINBOL cUTyalii. € 11e ouH BapiaHT BUHUKHEHHS KOH(MIIKTY, SIKUW TOJSATAE B
MOCTYITIOBOMY HAKOTHMYEHHI Yy CTOCYHKax pI3HHX, T[OKA M0 HE3HAYHUX
CyNepeYHOCTeH, BUHUKHEHHI BOpPOXKHEYI Ta 11 3arocTpeHHi, ,,pO3IMajtoBaHHI’”
poaudaMu, OJM3BKUMH — aX JIO IIUIKOBUTOI HEMOXXJIHUBOCTI HOPMaJIbHOTO
CIIBICHYBaHHSI.

Kondmiktn MoxkHa knacudikyBaTH 3a Pi3HUMHU KpuTepisMu. PosriasHemo ix
JTIOKJIAJHIIIIE.

3a paxmopamu, MO X CIPUIUHUIIN, PO3PI3HIIOTH:

o JTOB1 KOH(IIIKTH — opieHTaliss B KOHMIIKTI HA 00’ €KT (TOOTO B HOTO
OCHOBI Jie)KaTh 00’ €KTHBHI (haKTOpH); Taki KOH(IIKTH, SK IMPaBWIO, YCIIIIHO H

IIBUIKO BUPIMIYIOTHCS,



° eMOIIHI  KOHQIIKTH — 3a3BUYail  0a3yroTbCsl Ha  CKJIQJHUX
MDKOCOOUCTICHUX CTOCYHKaX Ta IHIIMX HESIBHUX CYO €KTUBHUX (paKTOpax
(opienTamis Ha npenmeT). Taki KOH(MIIKTH BiIOYBaIOTHCA B €MOIIITHOMY po3maii
MI3HBOTO CTYIICHS, 3a3BUYal IECTPYKTUBHI, BUPIITYIOTHCS CKIATHO [6].

3a KinbKiCHUMU Xapakmepucmukamuy 3a1y4eHHss 00 HUX YYACHUKI6 KOH(PIIIKTH
MOAUISIIOTBCS. Ha BHYTPIIIHBOOCOOUCTICHI, MIDXOCOOMCTICHI, BHYTPILIHHOTPYIOBI,
MDKIPYTIOBI.

Bionogiono 0o cknaonoi cmpykmypu mooeni OiinbHOCMI 0CcoOUCmocmi
JOLUIBHO MDKOCOOUCTICHI KOH(MIIIKTH B MEIAarOT1YHOMY CEpeIOBUII KiIacu(dikyBaTh
TaKUM YUHOM: KOTHITHBH1, MOTUBAIIIMHI, T1SIbHICHI, OpTaHi3aIliifHI.

Jlxepenamu KOTHITUBHMX KOH(IIIKTIB, Ha nymky €. J/lypmanenko [1], €
HEPO3yMIHHS W HEJOCTaTHS KUIBKICTh iH(OpMAIlii, MO BiAMOBIMIHO CIMOHYKAE 0
MOMIJIOK B IHTEpIIPETAIlii SIBUII, MO/, MPOIECIB 1 O HEMPABUIHLHOTO pearyBaHHS
Ha Hux. KOHKypeHIlis, 10 NepexoauTh Yy KOH(pOHTAIlil0, sIKa MPU3BOIUTH [0
3ITKHEHHSI HaMipiB 1 MParHeHb, € OCHOBOI MOTHUBAIIMHUX KOHQIIKTIB. [lispHICHI
MIDKOCOOHUCTICHI KOH(IIKTH BUKIUKAIOTHCA HEY3TOHKEHICTIO 1 Hee(EeKTUBHOIO
KOOTIEpAIli€l0, HE3aJ0BOJICHHSM pe3yJbTaTaMd CHUTbHOT Tpari. HecyMicHICTB,
HEBIJIMOBIHICTD 1HINWBIAYaTbHUX MOKIIMBOCTEH 1 MOKIMBOCTEH, HATAHUX CTPYKTYPi
TpyIy, CHOHYKAIOTh 10 TaK 3BAaHUX OpPTaHi3aliiHUX KOH(IIKTIB.

3 MeTor TomnepemkeHHsT KOH(DIIKTIB y mnemarorivHoMy cepeaoBuili BH3
BQXJIMBUM MOMEHTOM € KOMIUIEKCHE 1 CHCTEMHE BHMBYEHHS i aHami3 ¢akTopis, sKi
HiBUINYIOTh IMOBIPHICTh BHHHUKHEHHS MiXKOcOOHCTICHMX KOHGIKTIB. Ili dakTopm
BaXJIMBO BPaxOBYBAaTH y poOOTI KypaTopam 1 BHKJIajadaMm akajaeMmMidHux rpyir. [lo
HUX HaJIeXKaTh:

® 0COOHMCTICHI 1HAMBIYATLHO-TICUXOJIOTTYHI 0COOJIMBOCTI YJIEHIB TPYIIH;

® 0COOJIMBOCTI KOTHITUBHO1 C(hepH YJICHIB IPYIIH;

® MOTHBH, IIUTi, IIHHOCTI SK OKPEMHUX YJIEHIB I'PYNH, TaK 1 MepeBakaroul B
TPyIi B IIOMY;

e hopmanipbHa i HepopMaibHA CTPYKTYPH TPYIIH;

® CTIJIb JIIJIEPCTBA Y TPYIIi;



® HAsIBHICTh MIKPOTPYM 1 XapaKTep BIJHOCUH MK HUMHU Ta iX JIiJIepaMH TOMIO.

ono Memooig nonepeoiceHts MI>)KOCOOUCTICHHUX KOH(JTIKTIB,
€. lypMaHEeHKO BU3HAYa€ TaKi:

® KOTHITUBHHMX — YITKE 1 KOHKPETHE 3’ SICYBaHHS MO3UIIIH, BITHOCUH, TOHST;
3a0e3IeueHHs 3BOPOTHOTO 3B’ SI3KY; 30UpaHHs A0JIaTKOBO1 iH(OpMaIIii;

® MOTHUBAIIMHUX — IPOTHO3YBaHHS MEPCIEKTUBH; CIIUIbHE BUPIIICHHS
po0JieMH KOHCTPYKTUBHOI KOHKYpPEHIIi1 a00 Koomepaiiii;

® TiSUTbHICHUX — MIJBUIIICHHS €(EKTUBHOCTI CIUIBHOT AISJIBHOCTI;

® OpraHizaiiiHuX — MiIBUILIEHHS THYYKOCT1 CUCTEMH 1 pOJIbOBOI AMHAMIKH [1].

TakuM 9YMHOM MOXXHA 3a3HAYMTH, IO BHUBYAIOYM CYTHICTh, (DAKTOpH, MO iX
COPUYUHSAIOTE 1 METOAW BHUPINICHHS KOH(IIKTIB, CTYJACHTU-TICPIIOKYPCHUKA
CTBOPIOIOTh TMO3UTHUBHHUM MIKPOKIIMAT B akaJeMIYHId rpymi, 10, Y CBOIO 4epry,
0e3rmocepeIHbO BIUTMBAE SK Ha YCIIIMIHICTh 1X HABYaHHS, TaK 1 Ha CAMOIOYYTTS
CTyJIeHTa y KOJEeKTHUBI akamemiuHoi rpynu. CTyneHTH HaOyBalTh I[IHHOTO U
BYXJIMBOTO JIOCBIly BUPIMICHHS MalOyTHIX JKUTTEBUX CHUTYyalliid. ['pynoBi mporecu
BU3HAYAIOTh 1 IMAKPIIUTIOIOTE B3a€EMHI 3000B’sS3aHHS, a TaKOXX HAKIaJdaloTh
OOMEXEHHsS Ha TOBEMIHKY W CHPSAMYBaHHA OKpeMoi IoauHu. Jlo TepcreKTuB
JTOCITIDKCHHSI MOXEMO BiJJHECTH BHUBUYEHHS 3acO0iB 1 IUISAXIB IOIMEpPEIIKSHHS
KOH(IIKTIB y mefarorivHoMy i texHiunomy BH3, a Takoxx po3poOKy mcrxomioro-
NEeAaroriyHuX METOMIB HAaBYaHHS PO3MI3HAHHA 1 e(EKTUBHOTO BHPIIICHHS

KOH(JTIKTHUX CHUTYAIIii.
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The progress of students in the educational process, and, consequently, in their
professional life depends on the nature of interpersonal relations in their academic
group. Today, attention of the psychological and pedagogical literature is paid to the
study of a relationship culture, creating a psychological climate of a team, whilst a
problem of the study and prevention of conflicts in peer groups has not been
sufficiently tackled.

On entering the higher educational establishment, young people turn over a
new leaf, beginning to learn to express themselves, set new goals, objectives and

values during performance of their academic group. It is known that in its



development any group go through a phase of formation, conflict period, rule-
making, business activity and disintegration. Periods of formation and rule-making in
the first-year students groups require assistance to ensure they are explained
mechanisms and ways to overcome conflict situations.

In the national psychology much attention is devoted to the study of social and
psychological phenomena in the academic group, as well as rules of its operation.
Well-known works of B. G. Ananiev and his collaborators at the Leningrad
University  (I. P. Volkov, N.V.Kuzmina, V. T. Lisovskyi, M. M. Obozova,
V. 1. Sekun etc.). In recent years, researches of the Ukrainian psychologists came to
the front (L. M. Zhaldak, P.G.Luzan, L. G. Podoliak, V. A. Semychenko,
V. 1. Yurchenko etc.).

Formation and functioning of an academic group is impossible without such
phenomena as occurrence, prevention and navigating of conflicts. The problem of
conflicts in peer groups, including student groups, was tackled by such domestic
scientists as Ye. Durmanenko, 1. Zaitseva, L. Loseva, P. Luzan, etc. The problem was
addressed by foreign scientists including J. Kaprar, D. Servon, L. Steinberg etc.

The objective of the article is to define a concept of conflict, to examine the
existing classification of conflicts, to investigate causes of occurence and methods of
settlement of conflicts in academic groups.

Students study in academic groups, that’s why they play an important part in
shaping the outlook and attitude of an individual. Students are more or less of the
same age, occupation (training), level of education and life experience [7, p. 6], so
when working with student groups a teacher may deal mainly with groups of peers.

The important role of an academic group acting as staff that shapes
personalities often becomes an object of research of sociologists, psychologists and
educators. People cannot exist without collective organizations-communities that
persist for a long time. This tendency was caused by biological interdependence of
people, the benefits of cooperation and division of labor in order to survive in
comparison with efforts of individuals, as well as an exceptional ability of people to

interact on the basis of symbolic communication [8]. Structure of personal



relationships and team structure interact constantly, they influence each other and
converge stronger if joint activities of people organized in better way [9].

As it was mentioned above, in its development any group goes through the
following stages:

 formation, the basic processes of which is development of attraction
relationships, information exchange, focus on others and situation. This period is
characterized by tentative interactions, courteous polite conversations, concern due to
uncertainty, lack of information;

* conflict period, main processes are: dissatisfaction with others, competition
among members of disagreement on actions, conflict. During this period speaker’s
ideas are criticized, poor attendance is registered, there is a certain degree of hostility
among group members;

» rule-making: within this period a structure of the group is refined, solidarity
and harmony occurs roles are defined and relationships are established. This period is
characterized by agreement on the rules of consensus seeking, increasing of support;

* business activity. The main processes are: focus on achievement, high focus
on tasks, emphasis on efficiency. Main characteristics of the process are decision
making, tackling of problems, cooperation strengthening, drop in emotionality;

» disintegration that is followed by divestiture of obligations, dependency
reduction, termination of tasks fulfillment. The period is characterized by regret,
increased emotionality.

We support views of P. Luzan and I. Zaitseva, who point out that an academic
group staff is not just a union of individuals that are having and exercising their
influence of interactions, that have nature of cooperation, competition, conflict,
tension [5]. A first-year who came to a new environment of peers has to establish
contacts and build relationships with absolute strangers. To establish relationships
with peers students need social skills such as an ability to reach mutual understanding
and agree on mutually acceptable terms. These skills let students to engage in
interaction with peers, providing an emotional support and access to social resources

through basic interpersonal relationships, including friendship, cooperation.



Relationships with peers do not just provide support, but force to overcome
difficulties. A student has to submit to group norms, otherwise he becomes a fugitive.
He faces conflict situations that he must learn to solve [2]. N. Loseva notes that
“conflicts during formation and development of groups do not occur if moral level of
interpersonal relationships is fairly high” [4, p. 107]. Let’s consider detailed concept
of conflict in educational psychology.

Conflict 1s an interaction of people, in which at least one party is aware of the
incompatibility of a way of thinking (beliefs, perceptions), feelings and will with
another party so that in its activities it encounters another party’s opposition and
percepts it like infliction of the harm [6].

In the study context we are interested in interpersonal conflict — a situation of
human interaction in which they either pursue incompatible objectives or adhere to
conflicting values and norms trying to implement them in relationships with one
another, or both in the acute competition strive to achieve one goal, which can be
achieved by one of the conflicting parties [3].

Interpersonal conflict develops when the collision (in one or more of the areas:
motivational, cognitive, organizational, activity) of incompatible tendencies of
participants of interpersonal relationships transfers to an effective and emotional
sphere. Bringing emotional relationship to interpersonal conflicts is a cause for a
spread of conflict relations in all fields, which distorts the processes of perception and
understanding of opponents, leading to a denial of their thoughts, values, destroys
joint activity, negatively affects the elements of organizational interaction. There are
two forms of conflict prevention:

* open — frank confrontation, clash, fight;

* closed or latent, when there is no outright opposition, though there is an
invisible struggle going amongst the parties of the conflict. Often, after a conflict
there is a post-conflict syndrome characterized by tension in relations of the parties in

conflict. Post-conflict syndrome if stimulated may be a start to a new conflict.



The main components of conflict are: parties to the conflict, its root causes,
mutual perceptions of conflicting persons in a situation that has arisen (actually or
perceived); orientation and emotional expressiveness of conflicting actions.

Every conflict can be divided into its separate components (sides) — cognitive,
emotional, volitional. Cognitive component lies within a contradictory perceptions of
certain events, phenomena, facts, the participants in the current situation, distortion of
impressions about individual characteristics of each other and occupied position, real
cause for tension, possible solutions to the problem. Conflict may also be triggered
off by focus not on holistic events background, though in certain fragments; focus on
negative circumstances connected with contacts of conflicting parties in the past; the
low critical thinking, inability to understand or acknowledge the other’s point of view
so different from one’s own, tendencies and bias against assessments.

The emotional component of a conflict is determined as mutual antipathy or
special partiality for each other, mutual irritability and anxiety, aggressiveness,
unacceptability of emotional state of another person, emotional dullness or, vice
versa, increased sensitivity, as well as inadvertence, contempt, scorn, that is expressly
demonstrated in communication.

Volitional component of a conflict is expressed through mutual demonstration
(verbal) of collided ideas, obstinacy, negativism, unwillingness to understand each
other and deal with the situation occurred, imposition of their own point of view.

The above mentioned conflict components interplay with each other,
manifesting itself differently.

Conflict may occur unexpectedly (randomly, situational) or may be triggered
off (provoked), exacerbated in particular situations. There is another option for a
conflict appearance, which is a gradual accumulation in relationships of different, yet
minor differences, occurrence of hostility and its aggravation, “fueling” by relatives,
loved ones — up to an absolute inability of normal coexistence.

Conflicts may be classified according to various criteria. Let us examine them
in detail.

By cause factors conflicts are as follows:



* business conflicts — a conflict orientated to an object (i. e. it i1s based on
objective factors); such conflicts tend to be resolved quickly and successfully;

* emotional conflicts — usually based on complex interpersonal relationships
and other implicit subjective factors (focus on the subject). Such conflicts occur in
the midst of an emotional outburst of late phase; they usually are destructive and hard
to arrange [6].

By quantitative characteristics of involvement of participants conflicts are
divided into intrapersonal, interpersonal, intragroup and intergroup.

According to a complex structure of a person’s activity model, it is appropriate
to classify interpersonal conflicts in the pedagogical environment as follows:
cognitive, motivational, activity, organizational.

Sources of cognitive conflicts, according to Ye.Durmanenko [1] is
misunderstanding and lack of information that, consequently, leads to
misinterpretation of phenomena, events and processes and wrong response.
Competition, which results in confrontation followed by a clash of intentions and
desires, is the basis of motivational conflicts. Activity interpersonal conflicts are
caused by inconsistency and ineffective cooperation, dissatisfaction with joint work
results. Incompatibility, discrepancy between individual opportunities and
opportunities given to a group structure, trigger the so-called organizational conflicts.

In order to prevent conflicts in the pedagogical environment of universities a
significant point would be a complex and systematic study alongside with analysis of
factors increasing the likelihood of interpersonal conflicts. They are as follows:

» personal individual and psychological peculiarities of group members;

» peculiarities of cognitive sphere of group members;

* motives, goals, values of individuals and majority in a group as a whole;

« formal and informal structure of a group;

* style of leadership in a group;

« availability of microgroups and nature of relationship among them and their

leaders, etc.



As for prevention methods of interpersonal conflicts, Ye. Durmanenko defines
the following:

* Cognitive — clear and specific clarification of positions, relationships,
concepts, provision of a feedback, collection of additional information;

* motivation — forecasting perspective, joint solution of constructive
competition problem or cooperation;

* activity — improvement of efficiency of joint activities;

* organizational — increasing flexibility of a system and role dynamics [1].

Thus, it may be noted that examining the essence, factors causing them and
methods of conflict settlement, first-year students form a positive micro-climate in an
academic group, which, in its turn, affects both their progress in education and well-
being of a student in the midst of an academic group. Students gain valuable
experience of important decision-making for future life situations. Group processes
define and reinforce mutual obligations and impose restrictions on behavior and
purposes of an individual. Prospects for research may include studying the means and
ways to prevent conflicts at the pedagogical and technical institutes of higher
education, and creating psychological and pedagogical methods for teaching

recognition and effective conflict resolution.
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Mapina O. B.

Kondmiktit 1 muisixm iX MOMEPe/KEHHS Yy KOJIEKTHBI aKaJeMIidyHOI Tpymu
CTYJICHTIB-TIEPIIOKYPCHUKIB

Y crarti OOTrpyHTOBAaHO 3B’S30K MpoOseMH KOHQIIIKTIB 13 CTaaisiMu
CTAaHOBIIGHHSI ~ CTYJAEHTCHKOi  TIpymH;  HAAaHO  iX  TICHUXOJOTO-TIearorivHi
XapaKTePUCTUKH; BU3HAYECHO DPOJIb KOH(IIKTIB y BCTAaHOBJICHHI MIXOCOOHCTICHUX
BITHOCUH CTYACHTIB-TIEPIIOKYPCHUKIB. Y CTAaTTl HAJAaHO BHU3HAYCHHS TMOHSTH
“KOH(DIIKT”, “MIDKOCOOUCTICHUM KOH(MIIKT’, PO3TISTHYTO yMOBH iX BHHHKHEHHS;
BU3HAYEHO CTafli mepediry KOHQUIIKTYy. Y CTaTTi HaBEAEHO CKJIAIOBI KOHQIIIKTY,
JOCIIPKEHO HOro  KOMIIOHEHTH; PO3TISHYTO pi3HI KpuTepii kiacudikaiii
KOH(DIIKTIB. Y CTaTTi JOCHIIKEHO JPKepeja BUHUKHEHHS KOH(IIIKTIB, PO3TISHYTO
dakTopH, AKI MIABUIIYIOTh WMOBIPHICTh BHHHUKHEHHS KOH(MIIKTIB Y TOCHIIIKEHHI
TaKO)K BU3HAUYCHO METOJIU MONePeHKCHHS KOH(IIKTIB B aKaJeMIuHIN TpyIi.

Knrouosi cnosa: kKoHGIIKT, MIKOCOOUCTICHUN KOH(IIIKT, aKkajeMidyHa Irpyria,
CTYJACHTH-TIEPIIOKYPCHUKH.

Mapuna E. B.

Kondnuktel ¥ myT WX NOpeaynpekIeHUs B KOJUIEKTUBE aKaJeMUYECKOMN
TPYHIIBI CTYACHTOB-NIEPBOKYPCHUKOB

B crarbe oO0ocHOBaHAa CBS3b MPOOJSEMBI KOH(IMKTOB CO  CTaIUsSIMH
CTaHOBJICHHSI aKaJeMUYECKON TPYNIIbl, MPUBEACHBI WX TICHUXOJIOTO-Te1arornyecKue



XapaKTEPUCTUKU; OMpe/ielieHa poJib KOH(MIMKTOB B HATAXKUBAHUM MEXJIMYHOCTHBIX
OTHOIIIEHUM CTYACHTOB-NIEPBOKYPCHUKOB. B cTarhbe mpuBEneHBI OMNpeeneHUs
MOHATUN “KOHQPIIKT”, “MEXIMYHOCTHBIA KOH(IIKT’, PaCCMOTPEHBI YCIOBUS HUX
BO3HUKHOBEHHUS, ONPEICNICHbl CTaANU NMpOTeKaHusi KoH(ukTa. B cTaThe npuBeaeHbI
COCTaBJISIOIINE KOH(DIMKTA, UCCIEAOBaHbl €r0 KOMIIOHEHTBI; PACCMOTPEHBI Pa3HBIC
Kputepun knaccuukanuu KoH(uukTOB. B cTaTthe wucciaeqoBaHbl HMCTOYHUKHU
BO3HUKHOBEHUSI KOH(JIMKTOB, pPAacCMOTPEHbl (PAKTOPbl, KOTOPbHIE€ MOBBIMIAIOT
BEPOSITHOCTh BO3HUKHOBEHUS KOH(PIMKTOB. B umccieqoBaHuM Takke pacCMOTPEHBI
METO/Ibl MPEIOTBpAEHUS KOH(DIUKTOB B aKaJeMHUUECKOU rpymie.

Knrouegvie cnosa: xOHQIUKT, MEXKIMYHOCTHBIM KOH(IMKT, akajeMuyecKas
IpyIIa, CTYAEHTHI-IEPBOKYPCHUKHU.
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