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Verba T. P., Klivanska Yu. A. Adult Training in Postgraduate Pedagogical Education at VIPPO.
It has been attempted to analyze the problems of updating the teachers training and retraining system in response to the social

changes, new challenges and demands of the times and society. These problems include as follows: improving ICT-competence,
the creation of an informal educational space; monitoring professional difficulties and educational needs of teachers, the expansion
of non-formal education opportunities for the realization of an individual approach to the professional development of teachers.
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Ïîñòàíîâêà ïðîáëåìè. Äèñêóñ³¿ ïðî ïåäàãîãà XXI
ñòîë³òòÿ â íàóêîâ³é, ìåòîäè÷í³é, ïîïóëÿðí³é ë³òåðàòóð³
â îñòàííº äåñÿòèð³÷÷ÿ íàáóâàþòü îñîáëèâîãî çíà÷åííÿ
äëÿ ñèñòåìè ï³äâèùåííÿ êâàë³ô³êàö³¿ ïåäàãîã³÷íèõ
ïðàö³âíèê³â. ×àñ àíàë³çó é îñìèñëåííÿ çì³í â
îñâ³òíüîìó ñåðåäîâèù³ ïðîéøîâ. Ñüîãîäí³ â
îñâ³òíüîìó ïðîñòîð³, íà äóìêó ïðîâ³äíèõ ³äåîëîã³â
îñâ³òíüî¿ ïîë³òèêè Óêðà¿íè, íàñòàâ ÷àñ ðàäèêàëüíèõ
çì³í, ÿê³ çíàéäóòü âò³ëåííÿ â íàéáëèæ÷å äåñÿòèë³òòÿ.

Çðîñòàþ÷å çíà÷åííÿ íàóêè ïðî íàâ÷àííÿ äîðîñëèõ –
óñ³ìà âèçíàíèé ôàêò. Íà çåìë³ íåìàº êðà¿íè,
òåõíîëîã³÷íèé, ñîö³àëüíî-åêîíîì³÷íèé òà êóëüòóðíèé
ïðîãðåñ ÿêî¿ íå çàëåæàâ áè â³ä âèâ÷åííÿ àíäðàãîã³êè.
Íåìàº ³ êðà¿íè, ÿêà á íå ïîâ’ÿçóâàëà ñâîº ìàéáóòíº ç
ìàéáóòí³ì ðîçâèòêîì ö³º¿ íàóêè. Â íèí³øíüîìó ñòîë³òò³
íàóö³ ïðî íàâ÷àííÿ äîðîñëèõ ñîö³îëîãè â³äâîäÿòü
âèíÿòêîâî âàæëèâó ðîëü. Õàðàêòåðíà òåíäåíö³ÿ
³ñòîðè÷íèõ çì³í â àíäðàãîã³ö³ – ¿¿ îðãàí³çàö³éíå
óîñîáëåííÿ, âèðàæåíå â çá³ëüøåíí³ ê³ëüêîñò³
íàâ÷àëüíèõ óñòàíîâ, ñòâîðåíèõ âèêëþ÷íî äëÿ
äîðîñëîãî íàñåëåííÿ, ó çðîñòàíí³ ð³çíîìàí³òíîñò³
ïðîãðàì, ÿê³ ¿ì ïðîïîíóþòüñÿ. ßê íàñë³äîê öüîãî
ãëîáàëüíîãî ïðîöåñó, âèíèêàº ³ ç’ÿâëÿºòüñÿ êîëî
ðåàë³é, ÿêèõ íåìàº ó äèòÿ÷³é òà þíàöüê³é îñâ³ò³.

Àêòóàëüí³ñòü äoñë³äæåííÿ. Ïðåäñòàâíèêàìè ö³º¿
ãàëóç³ ïåäàãîã³÷íî¿ íàóêè º M. Íîóëç, À. Íîêñ, Ï. Äæàðâ³ñ,
Ð. Ñì³ò, Ñ. ². Çìººâ, Ñ. Ã. Âåðøëîâñüêèé, Í. Ã. Ïðîòàñîâà
òà ³íø³. Ãîëîâíèì çàâäàííÿì àíäðàãîã³êè º ôîðìóâàííÿ

ó äîðîñëèõ ñóá’ºêò³â àêòóàëüíèõ êîìïåòåíö³é
ïðèêëàäíîãî õàðàêòåðó çà äîñèòü îáìåæåíèé
ïðîì³æîê ÷àñó (ùî äóæå âàæëèâî äëÿ ö³º¿ êàòåãîð³¿
ëþäåé).

Ìåòîþ ñòàòò³ º îá´ðóíòóâàííÿ òîãî, ùî ³íñòèòóòè
ï³ñëÿäèïëîìíî¿ ïåäàãîã³÷íî¿ îñâ³òè ìàþòü áóòè íå
ñò³ëüêè öåíòðàìè ñèñòåìàòè÷íîãî ïðîâåäåííÿ êóðñ³â
ï³äâèùåííÿ êâàë³ô³êàö³¿, ñê³ëüêè öåíòðàìè
çàáåçïå÷åííÿ ñèñòåìíîãî ðîçâèòêó ïðîôåñ³îíàë³çìó
ïåäàãîã³÷íèõ ïðàö³âíèê³â.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Çã³äíî ç
ìàòåð³àëàìè ÞÍÅÑÊÎ, ïð³îðèòåòíå çàâäàííÿ íàâ÷àííÿ
äîðîñëèõ – çàáåçïå÷èòè ëþäèíó êîìïëåêñîì çíàíü
òà âì³íü, íåîáõ³äíèõ äëÿ àêòèâíî¿ òâîð÷îñò³ òà
ä³ÿëüíîñò³ â ñó÷àñíîìó äèíàì³÷íîìó æèòò³. Ìîâà éäå
ïðî ïîñò³éíèé, áåçïåðåðâíèé ðîçâèòîê ëþäèíè, ÿê
ïðàö³âíèêà, ãðîìàäÿíèíà, îñîáèñòîñò³ ïðîòÿãîì óñüîãî
æèòòÿ. Ó íàø ÷àñ ñêëàëàñÿ ñóêóïí³ñòü ïîãëÿä³â íà ðîëü
íàóêè ïðî äîðîñëèõ ó äîñÿãíåíí³ óçãîäæåíîãî
ïðîãðåñó îñîáè é êîëåêòèâó ³ íà îñìèñëåííÿ øëÿõó
éîãî îíîâëåííÿ.

Çàâäàííÿì íîìåð îäèí, çà âèñëîâîì îäíîãî ç
íàéá³ëüøèõ òåîðåòèê³â òà ïðàêòèê³â íàâ÷àííÿ äîðîñëèõ,
àìåðèêàíñüêîãî â÷åíîãî Íîóëçà, ñòàëî ï³äãîòóâàííÿ
êîìïåòåíòíèõ ëþäåé – òàêèõ, ÿê³ áóëè á çäàòí³
âèêîðèñòîâóâàòè ñâî¿ çíàííÿ â óìîâàõ, ùî ïîñò³éíî
çì³íþþòüñÿ, òà ÷èÿ îñíîâíà êîìïåòåíö³ÿ ïîëÿãàëà á ó
âì³íí³ çàéìàòèñü ïîñò³éíèì ñàìîâäîñêîíàëåííÿì
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åäàãîã³÷íèé

òà ñàìîîñâ³òîþ âñå ñâîº æèòòÿ. Ñïðàâà íàâ÷àííÿ ñòàº
ùå á³ëüø âàæêîþ òà íàïðóæåíîþ. Ñïðàâæíüîþ
ðÿò³âíîþ ñèëîþ, ùî äîïîìàãàº ñó÷àñí³é ëþäèí³
ïîäîëàòè ñâî¿ ïðîáëåìè çà äîïîìîãîþ íàâ÷àííÿ, º
àíäðàãîã³êà – íàóêà ïðî íàâ÷àííÿ äîðîñëèõ.

Ïîÿâà àíäðàãîã³êè ÿê îêðåìî¿ ã³ëêè ïåäàãîã³êè
çóìîâëåíà íèçêîþ ïðè÷èí ð³çíîãî õàðàêòåðó.
Îñíîâîþ íîâî¿ íàóêè â÷åí³ íàçâàëè òàê³ îá’ºêòèâí³
óìîâè:

Ïî-ïåðøå, ñàì ïðîöåñ ðîçâèòêó îñâ³òè ïðèâ³â äî
çàâîþâàííÿ ïðîâ³äíî¿ ðîë³ â ïðîöåñ³ íàâ÷àííÿ òèìè,
õòî íàâ÷àºòüñÿ. Ïåäàãîã³êà âèõîäèëà ç ïðèíöèïîâî¿
ïîçèö³¿, ùî ëþäèíà, ÿêà íàâ÷àºòüñÿ, ó âèáîð³
îòðèìàííÿ îñâ³òè çàéìàº â îñíîâíîìó ïàñèâíó
ïîçèö³þ (âèíÿòîê ñòàíîâëÿòü ò³ëüêè ïðîô³ëüí³ êëàñè
ó øêîë³, õàðàêòåðí³ äëÿ ñòàðøîêëàñíèê³â), ó òîé ÷àñ
ÿê äîðîñë³ âèáèðàþòü íå ò³ëüêè êóðñ, àëå é ôîðìó,
òåðì³í òà ð³âåíü íàâ÷àííÿ.

Ïî-äðóãå, åâîëþö³ÿ ô³ëîñîôñüêèõ ³ ïñèõîëîã³÷íèõ
íàóê ïðèâåëà äî ñâ³äîìîãî âèçíàííÿ ïðîâ³äíî¿ ðîë³
ëþäèíè â óñ³õ ñîö³àëüíèõ ïðîöåñàõ, ó òîìó ÷èñë³ íàóö³.

Ïî-òðåòº, äîñÿãíåííÿ â ãàëóç³ ³íôîðìàö³éíèõ
òåõíîëîã³é äîçâîëèëè ïî-íîâîìó îðãàí³çóâàòè
íàâ÷àëüíèé ïðîöåñ, ùî ñóòòºâî çì³íèëî ðîë³ òîãî,
õòî íàâ÷àºòüñÿ, òà òîãî, õòî íàâ÷àº, ó ïðîöåñ³ íàâ÷àííÿ.

Ïî-÷åòâåðòå, åâîëþö³ÿ ïåäàãîã³÷íèõ êîíöåïö³é òåæ
âåëà äî âèçíàííÿ íåîáõ³äíîñò³ íàäàííÿ á³ëüøî¿
ñâîáîäè â ïðîöåñ³ íàâ÷àííÿ òîìó, õòî íàâ÷àºòüñÿ.

Ïî-ï’ÿòå, çàâäÿêè ð³çí³é ïðîâ³äí³é ä³ÿëüíîñò³ ó
ä³òåé òà äîðîñëèõ íåîáõ³äíî ÷³òêî ðîçä³ëÿòè ïðèíöèïè
ïåäàãîã³÷íèõ òà àíäðàãîã³÷íèõ ìîäåëåé íàâ÷àííÿ.

Íàðåøò³, ô³ç³îëîãè òà ïñèõîëîãè äîâåëè, ùî ëþäè
çäàòí³ óñï³øíî íàâ÷àòèñÿ ïðàêòè÷íî âñå æèòòÿ. Àäæå:

1. Ãîëîâíà ðîëü ó ïðîöåñ³ íàâ÷àííÿ íàëåæèòü òîìó,
õòî íàâ÷àºòüñÿ.

2. Äîðîñëà ëþäèíà, ÿêà íàâ÷àºòüñÿ, ïðàãíå
ñàìîðåàë³çàö³¿, ñàìîñò³éíîñò³, ñàìîâäîñêîíàëåííÿ,
ñàìîóïðàâë³ííÿ òà óñâ³äîìëþº ñåáå òàêîþ.

3. Äîðîñëà ëþäèíà ìàº æèòòºâèé (ïîáóòîâèé,
ñîö³àëüíèé, ïðîôåñ³éíèé) äîñâ³ä, ÿêèé ìîæå áóòè
çàñòîñîâàíèé ÿê âàæëèâå äæåðåëî âèâ÷åííÿ – ³ äëÿ
íüîãî, ³ äëÿ éîãî êîëåã.

4. Äîðîñëà ëþäèíà íàâ÷àºòüñÿ äëÿ âèð³øåííÿ
âàæëèâî¿ æèòòºâî¿ ïðîáëåìè ³ äîñÿãíåííÿ ïåâíî¿ ìåòè.

5. Äîðîñëà ëþäèíà ðîçðàõîâóº íà îáîâ’ÿçêîâå
âèêîðèñòàííÿ âì³íü, íàâè÷îê, çíàíü òà ÿêîñòåé,
íàáóòèõ ó ïðîöåñ³ íàâ÷àííÿ.

6. Íàâ÷àëüíà ä³ÿëüí³ñòü ïåâíîþ ì³ðîþ
äåòåðì³íóºòüñÿ ïîáóòîâèìè, ïðîôåñ³éíèìè,
ñîö³àëüíèìè ôàêòîðàìè, ÿê³ îáìåæóþòü àáî ñïðèÿþòü
íàâ÷àííþ.

7. Ïðîöåñ íàâ÷àííÿ äîðîñëî¿ ëþäèíè îðãàí³çîâàíî
ó âèãëÿä³ ¿¿ ñï³âïðàö³ ç âèêëàäà÷åì íà âñ³õ åòàïàõ:
ä³àãíîñòèêè, ïëàíóâàííÿ, ðåàë³çàö³¿, îö³íþâàííÿ,
êîðåêö³¿.

Ñó÷àñí³ ñîö³àëüí³ çì³íè òîðêíóëèñÿ íå ò³ëüêè
âèìîã äî îñâ³òè, à é ñàìîãî óÿâëåííÿ ïðî îñâ³òó, ¿¿
ÿêîñòåé ³ ðåçóëüòàò³â. Îñíîâíèìè ôàêòîðàìè òàêèõ
çì³í ìîæíà íàçâàòè:

– çì³íè âèìîã çàìîâíèê³â äî îñâ³òè (ç áîêó á³çíåñó,
ñ³ì’¿, äåðæàâè, ñóñï³ëüñòâà);

– çì³íà ³ ñòâîðåííÿ íîâèõ ñòàíäàðò³â (îñâ³òí³õ,
ïðîôåñ³éíèõ);

– âíóòð³øíüîãàëóçåâ³ ³ííîâàö³¿ (ñòâîðåííÿ
ïåðåäîâèõ òà ³ííîâàö³éíèõ øê³ë, íîâèõ ïðàâîâèõ ôîðì
îñâ³òí³õ â³äíîñèí, êîìïëåêñ³â ³ êëàñòåð³â òîùî).

Âîëèíñüêèé ²ÏÏÎ â ïîøóêó ³íäèâ³äóàë³çàö³¿
ï³äâèùåííÿ êâàë³ô³êàö³¿ ïåäàãîã³â òàêîæ âèêîðèñòîâóº
¿¿ íàêîïè÷óâàëüíó ïåðñîí³ô³êîâàíó ôîðìó. Ð³çí³
âàð³àíòè íåôîðìàëüíîãî ï³äâèùåííÿ êâàë³ô³êàö³¿
ïðàêòèêóþ÷èõ â÷èòåë³â ó Â²ÏÏÎ çàïðîâàäæåíî ç 2007
ðîêó. Â ðàìêàõ íåôîðìàëüíî¿ îñâ³òè ìàºìî çíà÷íèé
äîñâ³ä ðîáîòè Øêîëè ìîëîäîãî ïåäàãîãà, ìåðåæåâèõ
ñï³ëüíîò ïåäàãîã³â-íîâàòîð³â ³ â÷èòåë³â-ïðåäìåòíèê³â,
ïåäàãîã³÷íèõ ìàðàôîí³â ³ ïåäàãîã³÷íèõ äåñàíò³â,
ïðîºêòíèõ ãðóï òâîð÷î ïðàöþþ÷èõ îñâ³òÿí. Êîìàíäíå
íàâ÷àííÿ, ðîáîòà ñòàæóâàëüíèõ ³ ï³ëîòíèõ ìàéäàí÷èê³â
â îñâ³òí³õ îðãàí³çàö³ÿõ îáëàñò³ òàêîæ çàðåêîìåíäóâàëè
ñåáå ç ïîçèòèâíî¿ ñòîðîíè.

Íàñòóïíå çàâäàííÿ, ùî ñòî¿òü ïåðåä ñèñòåìîþ
ï³äâèùåííÿ êâàë³ô³êàö³¿, – âïðîâàäæåííÿ íîâ³òí³õ
³íôîðìàö³éíèõ òåõíîëîã³é. Âèâ÷åííÿ ³ çàäîâîëåííÿ
áóäü-ÿêèõ ³íäèâ³äóàëüíèõ òà ãðóïîâèõ îñâ³òí³õ ïîòðåá
ïåäàãîã³â ìîæëèâî ò³ëüêè â óìîâàõ ãðàìîòíî¿
ñèñòåìè ³íôîðìàö³éíî¿ âçàºìîä³¿. Îñîáëèâî
åôåêòèâíà ìåðåæåâî-³íôîðìàö³éíà âçàºìîä³ÿ ïðè
âèð³øåíí³ çàâäàíü íåôîðìàëüíî¿ îñâ³òè. Òèì ÷àñîì
ð³âåíü ²ÊÒ-êîìïåòåíòíîñò³ áàãàòüîõ ïåäàãîã³÷íèõ
ïðàö³âíèê³â çàëèøàºòüñÿ íåäîñòàòí³ì. Çà
ðåçóëüòàòàìè äîñë³äæåíü â³ò÷èçíÿíèõ íàóêîâö³â,
íèçüêèé ð³âåíü äåìîíñòðóþòü áëèçüêî äâîõ òðåòèí
ïåäàãîã³â (72–76 %) [3]. Â³äïîâ³äíî, ó ðàìêàõ
ï³äâèùåííÿ êâàë³ô³êàö³¿ ïîðó÷ ç³ ñòâîðåííÿì ³
ðîçâèòêîì ñèñòåìè ³íôîðìàö³éíî¿ ìåðåæåâî¿
âçàºìîä³ ¿  íåîáõ³äíî îðãàí³çóâàòè ðîáîòó ç
ï³äâèùåííÿ ³íôîðìàö³éíî¿ êîìïåòåíòíîñò³
ïåäàãîã³÷íèõ ïðàö³âíèê³â, çàïðîïîíóâàòè ¿ì îñâî¿òè
íîâ³ ïðîãðàìè é îòðèìàòè íàâè÷êè ðîáîòè â íîâîìó
³íôîðìàö³éíî-îñâ³òíüîìó ïðîñòîð³.

Äî çàâäàííÿ, íàö³ëåíîãî íà ìîäåðí³çàö³þ ñèñòåìè
ï³äâèùåííÿ êâàë³ô³êàö³¿ ïåäàãîã³÷íèõ ïðàö³âíèê³â,
â³äíîñèòüñÿ ³ âèçíà÷åííÿ ðåàëüíèõ ïðîôåñ³éíèõ
äåô³öèò³â, îñâ³òí³õ ïîòðåá. Âèð³øåííÿ öüîãî çàâäàííÿ
ìè âáà÷àºìî ó çä³éñíåíí³ ñîö³àëüíèõ îïèòóâàíü,
ìîí³òîðèíãó íà îñíîâ³ ³íôîðìàö³éíîãî ï³äõîäó
â³äïîâ³äíî äî ïîòðåá ïåäàãîã³â [2].

Âèñíîâêè. Ï³äâèùåííþ åôåêòèâíîñò³
íåïåðåðâíîãî íàâ÷àííÿ äîðîñëèõ ó ñèñòåì³
ï³ñëÿäèïëîìíî¿ ïåäàãîã³÷íî¿ îñâ³òè ñïðèÿþòü òàê³
ôàêòîðè:

– âðàõóâàííÿ ìîòèâàö³¿ òà îñíîâíèõ àíäðàãîã³÷íèõ
ïðèíöèï³â íàâ÷àííÿ äîðîñëî¿ ëþäèíè;

– âèçíà÷åííÿ øëÿõîì âèêîðèñòàííÿ ìåòîä³â
íàóêîâî-ïñèõîëîã³÷íèõ äîñë³äæåíü îñâ³òí³õ ³íòåðåñ³â
³ ïîòðåá êîæíîãî ôàõ³âöÿ;

– îïòèìàëüíèé âèá³ð àíäðàãîãîì íàâ÷àëüíèõ
ñòðàòåã³é ³ ìåòîäèê, ñïðÿìîâàíèõ íà ï³äâèùåííÿ
ôàõîâîãî ð³âíÿ îñâ³òÿí;
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– ïîºäíàííÿ òà âçàºìîçâ’ÿçîê ïðîôåñ³éíîãî é
îñîáèñò³ñíîãî çðîñòàííÿ ïåäàãîã³â;

– ïðàêòè÷íå çàñòîñóâàííÿ òåîðåòè÷íèõ çíàíü ³
óçàãàëüíåííÿ íàáóòîãî æèòòºâîãî äîñâ³äó;
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ïðàãíåííÿ äî ñï³âïðàö³, âçàºìîðîçóì³ííÿ ç
âèêëàäà÷åì-àíäðàãîãîì [5, ñ. 76].
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Rublova N. O. Means for Interactive Pedagogical Communication
on the Internet.

Various means and opportunities for interactive communication on the Internet, general improvement of the theoretical,
methodical and practical training of teachers, systematization and improvement of their theoretical and practical knowledge,
acquisition of experience of independent and group work, development of self-education skills are considered.

Various possible programs, services and resources are analyzed for the most effective application in pedagogical
practice, to enhance the possibilities of interactive exchange of necessary professional information, to create educational
environments and interest groups.

Key words: interactive communication, interactive pedagogical communication, software, distance learning, self-
education, pedagogical community, forum, chat.
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