YK 378.112: 004.9

AJIJIATA®IAIK
(llonamasa)

IH®OPMAIIAHE 3ABE3NEYEHHA CUCTEMHU
YIIPABJIIHHA AKICTIO OCBITHIX ITIOCJIYT

[IpoaHasizoBaHO iHHOBALIMHUK OCBITHI MeHE/PKMEHT, CIPSIMOBa-
HUW Ha MiJBUILEHHS SKOCTi OCBiTH. JlOC/iIP)KEHO CUCTEMY OL[iHKH
SIKOCTi OCBITH Ta MOXKJIMBOCTI il mokpauieHHs. Po3pobJieHo iHpopma-
LilHYy cucTeMy JJisl 360py Ta aHaJIi3y IKICHUX [MOKAa3HUKIB OCBITHIX
NOCJYT BUIUX HaBYa/JIbHUX 3aKJIaAiB.

Kamwwuoei caosa: ingopmayiiiHe cycninbecmaso, iHgpopmayitiHa cucme-
Ma, 8e6-pecypc, NpoepamHi 3acobu.

YrpaBiiHcbKe pilleHHS B OCBITI Ma€ I'PYHTYBAaTHCA Ha HOBITHIX MeTOZ0J10-
riYHUX po3po6Kax Ta YHiKaJbHUX 0COOJMBOCTSX OCBITHIX CUCTEM KOXKHOI KpaiHM.
OfHUM i3 BUZIB MEHEP)KMEHTY € iIHHOBALLiIMHUN MeHeIKMEHT, CYyTHICTb SIKOTO IO0-
JISITA€ y 3a6e3IevyeHHi YMOB /iJisi BHECEHHSI CUCTEMHUX 3MiH y JlislIbHICTb OCBITHIX
3aKJI1a/[iB, CIPSIMOBAHUX Ha iX PO3BUTOK i MoKpalleHHs po6oTu. EdekTuBHUN Me-
HeJ/DKMEHT, CIPSIMOBAaHUM Ha MiJBUILLEHHS SIKOCTI OCBIiTH, € HaZ[iIHHUM MeXaHi3MOM
33/I0BOJIEHHS NTOTPe6 CHOXKUBAYiB OCBITHIX MOCAYT Ta 3ab6e3MedyeHHsI KOHKYPEHTO-
CIIPOMOXHOCTI OCBITHIX 3akJaZiB. [HHOBALil y Teopil Ta NpaKTULI MEHEe)KMEHTY,
3MiHU QYHKIIN CMCTEMU yIpaBJliHHS € BU3HAYHOIO YMOBOIO [IJIfl IepexXo/ly /10 MO-
JepHisanii iHpopManiiHUX cucTeM. AKTya/IbHICTb L[bOI0 MUTAHHS B Cy4aCHUX YMO-
Bax 06yMOBHJIa BUOIP JOC/IP)KyBaHOI TEMU.

[luTaHHAM JOCaipKeHHs Tpo6JieM CUCTeMM ynpaBJ/iHHSA SIKICTIO OCBIiTHIX mo-
CJIyT MPUCBSIYEHO PO6OTH baraThbox yueHux: B. AuapeeB, M. Kangak, C. Kosomienp,
b. Kopo6ko, P. Jlena, €. Mamb6uip, I. OcmosioBchbka, B. Pynenko, H. CumoHenko. Tak,
b. Kopo6ko Ta C. Kosiomi€enb yKka3yoTb Ha Te, 1[0 OAHUM i3 3ac06iB 3abe3meyeH-
HSl BUCOKOI SIKOCTi OCBITH € ii NOCTIMHUKA MOHITOPUHT Ta ayJAuT, IKI MOXHa TpaK-
TYBaTH SIK CUCTEeMAaTUYHUU 36ip, ompalloBaHHs, OL[iHIOBAHHS W PO3MOBCIO/PKEHHS
indopMariii npo AiAIBHICTL OCBITHBOI CHCTEMU Ha BCiX PiBHAX /1J1s1 6e3MepepBHOTO
BiZicTe)XeHHs Ii cTaHy, Ta IPOrHO3yBaHHS Po3BUTKY [3, c. 3-5]. P. Jlena nocTiiiHo 10-
caipkye iHGopmaliiiai TexHosoril B IPUHHATTI yrpaBaiHCbKUX pilieHs [1, c. 340-
342]. Li Ta iHwmi gocaipkeHHs 103BOJISIIOTh BUSHAYUTH MEePCeKTHBHI HANPSIMU B
rajysi sactocyBaHHsl iHpopMalilHUX TeXHOJIOTIN B Mpolieci 3a6e3neyeHHs KOCTi
Ha/laHHA OCBITHIX MOCJIYT.

Memoto cmammi € BUSIBJIEHHs UUIAXIB yJIOCKOHAJIEHHs icHyto4Yoro iHdpopma-
LifHOro 3a6e3MnevyeHHs] CUCTEMHU YIIPABJAiHHS SKICTIO OCBITHIX MOC/YT, @ TAKOX PO3-
pob6ka iHpopMaliiHUX 3ac06iB BificTeKeHHSA SKOCTi HaZlaHHS OCBITHIX MOCAYT Ha
OCHOBI aHaJIi3y iHHOBAILIMHOTO OCBITHBOI'O MEHE/KMEHTY.

JlieBuMU 3acob6amMu 3abe3nedyeHHs] BUCOKOI IKOCTi ocBiTH € ii mocTiHUN MoO-
HITOPUHT Ta ayfuT, IKHU pO3IVIAAAITb SIK CUCTEMAaTUYHUM 36ip, onmpalntoBaHHS,
OlIiHIOBAaHHS ¥ PO3MOBCIOMKeHHs iHdopMallii mpo Aisg/JbHICTb OCBITHBOI CUCTEMU
Ha BCiX piBHAX JAJid aHa/li3y Il cTaHy, Ta NPOrHO3YBAaHHA PO3BUTKY. BU3HaualoTb
KpuTepii ayquty, chepy ayauTy, NepioAUYHICTb i MeToAM NpoBeAeHHS ayauTy. Tomy
06’€KTOM NPOeKTyBaHHs € iHpopMaliliHa cucTeMa, 151 360py AKICHUX TOKAa3HUKIB
OCBiTHIiX nmocayr kadeap yHiBepcuTeTy. I1ig yac po3po6ieHHS MPOrpaMHOro 3abes-
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nevyeHHsI MOBUHHI 6y TH BpaxoBaHi: BOXKJIUBICTb BUAY AiIBHOCTI MiJIpO3Aiay, KUl
NepeBipsA0Th; HASIBHICTb BUSIBJIEHUX HEBiANOBIAHOCTEH i/l Yac OCTAHHbOTO ayAH-
TY; pe3y/JbTaTH KPUTUYHOTO aHa/li3yBaHHA QYHKIIOHYBaHHS CUCTEMHU; YIIPaBJIiH-
HS SIKiCTIO 3 60KY KepiBHUITBA [2, 3].

OcBiTHS opranizalis NOBHHHA IJIaHyBaTU Ta BIPOBAAKyBaTHU MNPOLIECA MOHI-
TOPUHTY, BUMipIOBaHHs, aHaJli3y Ta MOJINLIYBaHHS, 11106: NPOAEMOHCTPYBaTH Bij-
MOBiZHICTb OCBITHIX MOC/YT IXHIM BUMOTaM; 3a0€3Me4YUTH BiJINMOBiIHICTh CHCTEMU
yIpaBJIiHHA SKICTIO; MOCTiIMHO MOJIINIIYBAaTH pPe3yJbTaTUBHICTb CUCTEMHU yIpaB-
JIiHHA dKicTio. Jlo KpUTepiiB BHYTpilIHbOro ayAauTy kKadeJpu MOXKHA BiJHECTH
HU3KY TaKUX HaNpsMKiB y ii AisisibHOCTI Ta 3a6e3MedyeHOCTi pecypcaMu: nepeJtik
JlabopaTtopiil Ta cnenjianizoBaHUX KabiHeTiB; nepeJik crewLiasizoBaHUX JlabopaTopii
3 [IEOM, siki 3a6e3neuyoTh BUKJIAJAHHS AUCLHUILIIIH; HASBHICTh pOOGOYMX MpOrpam
JUCLMILIIH; MeTOANYHe 3a0e3Me4eHHs NiATOTOBKU KypCOBUX POOIT; MeTOLUYHE 3a-
6e3MedeHHs Jep>kaBHoOI aTecTalii; iHpopmaris npo 6a3u NPaKTUK; CIIUCOK HassBHOI
HaBYaJIbHOI JliTepaTypH; criucok $paxoBUX MEPiOJUYHUX BUJIaHb 3a NpodineM; xa-
paKTepUCTHKa HAYKOBO-A0CIiJHOI po6OTH; pe3y/bTaTh BUIYCKY, BUKOPUCTAHHA i
ajanTaunii ¢axiBiiB; Mib>kHapoAHi 3B’s13kH; iHPopMallis Tpo BUAAHHS MiAPyYHUKIB;
AKICHUM ck/1aj Kadeapu; HasABHICTb | NOBHOTA po60YUX nporpaM; eGpeKTUBHICTh
JlisiibHOCTI acnipadTypy; iHdopMalis npo GopMU KOHTPOJIIO IKOCTi 3HaHb. Came
e i noTpebye po3pobKHU BiJIOBiHOTrO MpOrpaMHOro 3abe3neyeHHs — BEOG-pecypcy.
BuMoramu /1o mpoekToBaHOi iHGOpMAIiHOI CHCTEMH €: MOXKJIUBICTh BiJia/eHOl
po60TH Ta aAMiHICTPYBaHHS; MOKJIUBICTb yBeJEHHS Ta peJaryBaHHs MOKAa3HUKIB
po6oTu Kadep 06MexkeHOMY KOJIy KOPUCTYBauiB; 3py4HICTb Neperyisaay NoKa3HU-
KiB po60TH Kadep; 3[aTHICTb CUCTEMHU 10 MoAUdiKalLlil; MOXKJIUBICTb NONIYKY MO-
TPiGHUX MOKA3HUKIB Ta iX IPyKyBaHHS.

Jlns peasnisarnii 3aBiaHHA 6ys10 06paHO Take MporpamMHe 3abe3nevyeHHs: a) na-
KeT nporpaM Denwer 3, skuil MicTUTb: Be6-cepBep Apache 2 3 miaTpumkoro SSL i
mod_rewrite; MoBy nporpamyBaHHs1 PHP 5.3; cuctemMy KepyBaHHs 6a3aMu JaHUX
MySQL 5.1 ; phpMyAdmin - naHesnb ynpaBJjiiHHA 6a3ot0 gaHux MySQL, a Takox
CKPMIT, 110 CNPOLLYE JoAaBaHHS HOBOro kopucrtyBaya MySQL; 6) cuctema Kepy-
BaHHS KOHTeHTOM CMS Joomla 1.5.25. /leHBep aBTOHOMHHUI: BiH MOKe PO3TAIIOBY-
BaTUCS y OyAb-Kil AupekTopil Ha AUCKY (dieli-HakonUyyBayi); TAKOXK He 3MiHIO€E
cucteMHUX daitiiB Windows, oTxe Moke 6yTH JieiHCTaIbOBaHUH LJISIXOM NPOCTO-
ro BUJaJIeHHs Nanku. Jljia 3pydHol HaBiranil kKoprucTyBada Ha calTi po3pob.JieHo
HOro CTPYKTYpY y BiZiOBiHOCTI 10 iepapxiuHoi opraniszauii niposainiB yHiBepcu-
TeTy: GpakyJbTeTH CTalU po3/isiaMy, kKadepu — KaTeropissmu, a TabauLli 3 AKicCHU-
MU NTOKAa3HUKaMU AiIbHOCTI Kadeap — CTaTTIMM ab6o MaTepiasnamu. biioku kadeap
MicTATB yci Kadeapu GaKyJbTeTY, 10 AKOTO HaJlexKaTh, a KOXKHA 3 Kapep Oyze Mic-
TUTHU TAbJINL] 3 TOKAa3HUKAaMHK, 3a3Ha4eHUMHU Y NlepeJliKy KpUTepiiB BHYTPIlIHBOTO
ayauty Kadenpu. Beb-pecypc po3pobJieHO 3 ypaXyBaHHSIM ycCix BUMOI, 6yJia BCTa-
HOBJIEHA Ta HaJIalITOBAaHA CUCTeMa KepyBaHHS KOHTEHTOM, 3a JJOIIOMOIOI0 KOl €
MOXKJIMBICTB JIETKO KEPYBATH MOr0 BMiCTOM, po3p0o6JieHO 3pyYHHUH Ta 3p0o3yMinui
iHTepdelic KOpUCTyBaya, a TAKOX Z0aHi MOJIyJIi MOILIYKY, aBTOpHU3aIlii Ta Bijo6pa-
»KEHHA CTaTUCTUYHOI iHdopMalii cailTy, AKuK 6y/10 anpo60oBaHO Ha MPAKTHUIL, IpU
NpOBeJleHHI BHYTpPILIHbOTO ayAUTy KadeJpu KOMI'IOTepHUX Ha iHPopMaLilHUX
TEXHOJIOTIH I cucTeM.

OTxe, po3pobKa Ta BUKOPUCTAHHS aBTOMaTH30BaHUX Be6G-pecypciB Moxe CyT-
TEBO MOKPAIUTH SKICTh OCBITHIX MOCJYT, 36iAbIINTH ePEKTUBHICTh AiSJIbHOCTI
kadenp Ta yHiBepcuTeTy. [Ipu 11boMy po3pobsieHa iHpopmaniliHa cucTeMa 3 Bij-
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CTeXEHHSA AKOCTI OCBITHIX MOC/AYT MiCTUTB: MOJZeJIb CaMOi CUCTEMU; aJITOPUTMHU 11
po60TH; 06paHy n1aTPopMy peasizalii; CTBOpeHy cXeMy JJaHUX CUCTEMU; THYYKUH
Ta iHTYITUBHO-3pO3yMinuil iHTepdelic kopucTtyBada. BoHa 3a6e3neuye Hao4He i
TpHUBaJie CIOCTEPEKEHHS 32 IOKa3HUKAMU [islJIbHOCTI Kadeap, a TAKOXK T0MIOMOXKe
y BU3HAY€HHI OCHOBHUX 3aB/laHb Ta HaNpsIMiB poOOTU Ta PO3BUTKY OCBITHBOI Ai-
siIbHOCTI. Po3po6sieHa cucTteMa Mae 3pydHy N006y0BY, pe3yJbTaTUBHA Ta LiJIKOM
roToBa /10 BIPOBa/XKeHHA. Y NepCleKTHUBI cucTeMa Moe OyTH 0IIOBHeHa ¥ MOJU-
¢dikoBaHa (3Bakal04u Ha IIBUAKUN PO3BUTOK TEXHIUHOTO 3abe3MeueHHs), a TAaKOX
notpebye BAOCKOHAJIEHHS BifijiaieHoi po60TH Ta aAMiHICTPYBaHHS.
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AJIVIA TADUAK

NMHO®OPMALIMOHHOE OBECIIEYHEHUE CUCTEMBI YIIPABJIEHUA
KAYECTBOM OBPA30OBATEJIBHBIX YCJYT

[IpoaHasin3MpOBaH MHHOBALMOHHBIN 06pa30BaTe/IbHbINA MEHEPKMEHT, HallpaBJIeHHbIH
Ha MoBbIllIeHHE KayecTBa 06pa3oBaHusl. McciesoBaHa cucTeMa OleHKH KadyecTBa 06pa3oBa-
HUSI U BOSMOXKHOCTH ee yaydieHus. Pazpa6oTaHa nHGOpMaI[MOHHAs CUCTeMa Jisl c6opa U
aHa/IM3a KayeCTBEHHbIX NOKa3aTeseld 06pa30BaTe/bHbBIX YCIYT BhICUIMX yUeOHbBIX 3aBejie-
HUH.

Kaioueesvle caoea: uHgopmayuoHHoe o6ujecmeo, UHPOPMAYUOHHAST cucmemd, 8eb-
pecypc, npozpamMHble cpedcmaa.

ALLA GAFIYAK

INFORMATION SUPPORT OF THE EDUCATIONAL SERVICES QUALITY
MANAGEMENT SYSTEM

This article is devoted to the problem of creation of information support of the educa-
tional services quality management system. Problems and methods of effectiveness increas-
ing of the innovating educational management were analyzed.

Effective innovating educational management directed on the improvement of educa-
tion quality is a reliable mechanism of satisfaction of the requirements of educational servic-
es consumers and support of competitiveness of the educational institutions. Innovations in
the theory and practice of the management and changes of functions of management system
are important condition for the changeover to modernization of information system.

Educational institution must plan and apply the processes of monitoring, measuring,
analysis and improvement: to show the accordance of the educational services to their de-
mands; to provide the accordance of the system quality management; to improve the effec-
tiveness of the system quality management permanently. To realize the task (creation of a
web-resource) the following software was selected: a)program packet of Denwer 3 which
contains: web-server Apache 2 with support of SSL and mod-rewrite; script programming
language PHP 5.3; data base management system of MySQL 5.1; phpMyAdmin - the panel of
data base management of MySQL and also the script which simplifies the addition of a new
MySQL user; b) the content management system of CMS Joomla 1.5.25. Its structure was de-
veloped in accordance with the hierarchical arrangement of the university subdivisions with
the aim of easy-to-use navigation of the user through the site. So the faculties became sec-
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tions, subdepartments became categories and tables of quality results of subdepartments ac-
tivity became items or materials. Blocks of subdepartments contain all the subdepartments
of the faculty, which they belong to, and every subdepartment will contain tables of results
marked in the list of criteria of an internal subdepartment audit. The web-resource was cre-
ated taking into account all demands, content management system was installed and adjust-
ed. There is an opportunity to operate by its content easily. Easy-to-use and understandably
enough user interface was created. Search module and modules of authorization and display
of static site information were also added.

It's proved that the development and use of automated web-resources would fundamen-
tally improve the quality of the educational services, will raise effectiveness of the activity of
subdepartments and the University within the limits of realization of internal audit and do
the step in the direction of education system informatization. The developed information
system on tracing the quality of the educational services ensures obvious and prolonged sub-
departments activity indexes observation and will also help to determine the main tasks and
directions of work and development of educational activity. The developed system has easy-
to-use structure and in case of need it may be added and modified. It ensures the necessary
conditions and work results and it is quite ready to be applied.

Keywords: information society, information system, web-resource, software.
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