36ipHMK HayKoBKx npaupb “Mpobaemun cyyacHoi ncuxonorii” Ne 2(12) / 2017

Y/[K: 331.101.3-053.81-058.1
DOCNIAXEHHA TPYAO0BOI MOTUBALII MON0OAI 3 PI3HUM COUIA/IbHO-EKOHOMIYHUM CTATYCOM

B.A. KapaBaeBa
acnipaHT Kadeapu Ncuxoorii 3anopi3bKOro HaLioHaNAbHOrO YHiBepCUTeTy
ozkar.best@gmail.com

N.B. CniuunHa
KaHAMAAT NCUXOMIOFIYHMX HAYK, AOUEHT Kadeapu ncuxonorii
3anopi3bKOro HaLioOHaNbHOrO YHIBEPCUTETY
loraspl4@gmail.com

KapaBaeBa B.A., CniuuHa J1.B. [ocnigeHHA TpyAoBOi MOTMBALii monoai 3 pisHUM couiaibHO-eKOHOMIYHUM
cratycom. CraTtra npucBAYEHa BWCBITNIEHHIO pe3ynbTaTiB MPAKTUYHOTO COLia/IbHO-NCUXONOTYHOrO AOCAIAMKEHHA TPyAoBOi
moTuBaLii monoai. MocnifoBHO OBFPYHTOBAHO AKTYyas/ibHICTb Ta 34IMCHEHO aHafi3 MOM/IMBOCTEW MPAKTUYHOrO AOC/AIANKEHHA
TPYAOBOi MOTMBALI monoai. B poboTi nmigKpecntoeTbcs posib COLia/IbHO-eKOHOMIYHOIO CTaTyCcy fIK Ba)K/IMBOro 06’€KTUBHOIO
YMHHUMKA TPYA0BOI MOTMBaLi monoai. B xoai gocnigkeHHA po3pobaeHo KpuTepii po3noginy Moo Ha rpynu, Wo ABAAIOTb PiBHI
CoLUia/JIbHO-eKOHOMIYHOrO CTaTyCy Ta OMUCYETbCA METOAMKA BU3HAUYEHHA TPyA0BOi MOTMBaLUi. B cTaTTi npeacTtaBneHo pesynbtatu
eMMiPUYHOro AO0CAIANKEHHA MOTMUBALLT NpaLi MosioAi 3 PiSHUM CoLiaslbHO-eKOHOMIYHUM CTATyCOM, NMPOBOAMUTHLCA MCUXOOTIYHWUI
aHani3 Ta iHTepnpeTalia OTPMMAHMUX MOKA3HUKIB (AOMIHYOUMX TUMIB MOTMBALLT) 338 TPbOMA rPYNamu 40CAILKYBaHOT MONOAI.

Kntouosi cnoBa: npaus, cTaBieHHs 40 npaLi, Monoab, TPYA0Ba MOTMBALLIA, HACTAHOBM, COLia/IbHO-EKOHOMIYHUI CTaTyC.

Karavaeva, V.A. The study of the labor motivation of young people with different socio-economic status. The article is
devoted to the practical study of the labor motivation of young people. The author substantiates the relevance and significance
of practical study of labor motivation of young people. The paper describes the analysis of practical study of labor motivation and
gives the definition of this concept. Author also presents recent studies of labor motivation of Ukrainian young people. It has
been suggested to pay attention to the importance of the problem of socio-economic status of young people. This paper
highlights the role of socio-economic status as an important status factor, which affects the labor motivation. Three groups of
young people participated in this research; these groups represent the levels of socio-economic status (low, medium and high).
The criteria for the division into three groups were — education and a work position. A method of determination of labor
motivation has been described. The paper presents the results of empirical study of labor motivation of young people with
different socio-economic status and gives a description of the revealed types of labor motivation. The first group of subjects
showed a dominant motive like instrumental motivation, the second group — internal processes and internal Self-concept. One of
the dominant types of labor motivation in the third group were — the internalization of the purpose and the internal Self-concept.
In addition, the author suggests that socio-economic status, as an objective factor influences the aspirations for professional self-
realization of modern young people.

Keywords: labor, attitude to the labor, the youth, labor motivation, social attitudes, socio-economic status.

MocraHoBKa npobnemu. Mpaua 3asxKan Oyna i 3a/MWAETLCA OCHOBOK iCHYBAHHSA Ta PO3BMUTKY
ntoguHn. Ha Hawy gymKy, B YMOBAX Cy4aCHOro €KOHOMIYHOro CTaHOBMULWA KpaiHM, npobaema CTaBAEHHS
monoai Ao npaui notpebye ocobameoi yBarn. 3 ogHoro 60Ky, came mMoJsiofi NI0AN B Cy4aCHUX yYMOBaXx
TpaHchopmalii neriwe NPUCTOCoBYHOTLCA A0 3MiH, 60 MaloTb BUCOKMI piBeHb 1abinbHOCTI. 3 iHWoOoro 60Ky,
y nepiog €eKOHOMIYHOI HecTabinbHOCTi BiAOYBAaETbCA 3POCTAHHA COLia/IbHO-EKOHOMIYHOT HepiBHOCTI
HaceneHHA. LA HepiBHICTb HE MOKe He MO3HAYUTMCA HA Pi3HULI Y CTAaBAEHHI A0 NpaLi Cy4acHOi MooA,.
TakKMM 4YMHOM, Hac 3auikaBWaM OCOBAMBOCTI CTaB/IEHHA A0 Npaui moJsiodi came 3 Pi3HMM coljianbHO-
€KOHOMIYHMM CTaTyCOM, AKMIA MOXKe BUCTYNATK B PO CYyTTEBOTO 06’ EKTMBHOIO YNHHMKA.

Cnupatoyncb Ha KOHLUENT «CTaB/IEHHA A0 Npaui», e OAHWM i3 KOMMNOHEHTIB € MOTUBALIMHUIN, MU
00CNIAUAN OCHOBHI MOro NMOKasHUKK — TPyAOBY MOTMBALD, @ TOYHiWe — TPyAO0Bi MOTUBALiNHI Axepena.
Lli NOKa3HMKK CTaBAEHHSA A0 npaui 6yno BUABAEHO Y MOJIOAi 3 Pi3HUMMW PIBHAMM COLia/IbHO-€KOHOMIYHOrO
ctaTycy (CEC): HM3bKUM, cepedHim Ta BUCOKMM. OCHOBHMMMK KpuTepiamn piBHAs CEC mu obpanu: sKicTb
OCBITH, 3aMMaHy Nocaay Ta piBeHb 40X04Y MOJOA.

AHani3 octaHHiX aocnigeHb i nybaikauii. MoTuBauia npaui Ta i OCHOBHI piBHI i TMNN AOCUTL
WMPOKO AOCNIAXKYBaNaCb YKPAiHCbKMMWU BYEHMMWU Ta BYEHMMM HA MOCTPAAAHCbKOMY MNPOCTOPIi, cepen,
Aakmx: .B. ABopeupbKka [2], A.M. Konot [8], T.A. OmutpeHko [3], M.M. Nlykawesuny [9], O.P. Manxa3os,
B.B. CniBak [11], €.l. XogakiBcbkuit [12], A.A. KibaHos [7], C.C. 3aHtok [4], O.l. 3apaBocmucnos [5],
€.MN. InbiH [6], Ta iH.

Po3rnagatoum KnacmyHi 3axigHi Teopii BUBYEHHA MOTUBALLIi MpaLi, MOXHa BUAIANTN 4BAa OCHOBHMUX
HanpsAMKK: 3micToBHI (A. Macnoy, ®. l'epubepr, 1. Mak-Knennana) ta npouecyanbHi (B. Bpym, C. Agamc,
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. Noptep i E. Nloynep). Y Teopiax nepworo, yMoOBHO «3MiCTOBHOIO HanpsMKy», MOTUBaLLiA NepeBakHO
PO3rNANAETLCA AK Pe3y/bTaT MEBHUX BHYTPILIHIX Ta 30BHIWHIX CMNOHYKaHb, AKi 3yMOBJ/IOIOTb MOBEAIHKY
noanHu. MpouecyanbHi Teopii mMoOTMBaUji He 3anepedvyloTb HasBHOCTI noTpebu ana GopmyBaHHA
MOTMBALi, asie BBaXKaloTb, WO MOTMBALLS 3a/IEXKMUTb LWe 1 Big NeBHUX OYiKyBaHb Ta YAB/AEHb YYaCHUKIB
CUTYyaUil, a TaKOX BiZ, MOXX/IMBOCTI NepeAbayeHHsA TUX UM iHLWMX HaCNigKiB.

JocnigKeHHam TpyaoBOI MOTUBALLi YKpailHCbKOT Mo/sioAi 3aiMmannca Taki BYeHi, sk M.B. MNeTiox,
O.C. UapeHko [10], /.M. Bawyk [1], O.H0. BonouyK Ta iH. B nepeBakHin 6inbwocTi umx pobit yeara
NPUAINAETLCA MOTUBAM NPALEBNALWITYBAHHA BUNYCKHMKIB BH3 abo monoaux BueHmx. Ha Haw norasag, Taka
CUTyauis 3yMoB/iloe BpaKk bGinbl LWIMPOKOro AO0CAIAMKEHHA CTaB/eHHA MOAOoAi A0 npaui, i obrpyHTOBYE
OOUINIbHICTb Ta aKTya/ibHICTb AOCAIAMKEHHS, AKe 6 BpaxoByBa/io 0COH6AMBOCTI MOTUBALIi rpyn Moaoamx
Nto4en 3 pisHMM colia/ibHO-eKOHOMIYHMM CTaTyCOM.

Meta cTaTTi nonArae y BWUCBITNEHHI pe3ynbTaTiB MNPAKTUYHOIO COLia/IbHO-NCUXOJIOTIYHOrO
LOCNIAXEHHA TPYAOBOI MOTMBAL,T MOJIOAI 3 PiSHUM pPiBHEM COLLia/IbHO-EKOHOMIYHOIO CTaTycy.
BuKnaa OCHOBHOro marepiany AociiaXeHHA 3 06rpyHTyBaHHAM OTPMMaHUX pe3ynbTartis. Mepw 33

BCe, HaBeAemoO BM3HAYeHHA MOTMBALIi npaui, Ake nponoHye I.B. [lBopeubKa: «moTuBaLia npayi — ue
yCBiAOMJIEHE CMOHYKaHHA 40 aKTMBHOI TPyAoBOi AiAnbHOCTI cyb’eKTa, MoB’A3aHe 3 HamaraHHAM
3a40BO/IbHUTK NeBHi noTpebu» [2, c.304]. MoTuBaulia npaui € AOCUTb CKNagHUM Ta 6HaraTorpaHHMMm
MCUXONONYHUM SIBULLEM, LLO MAE AMHAMIYHMIA XapaKTep Ta MOXKe 3MiHIOBATUCA 3 BIKOM, eMOLiNHUM Ta
iHTENIEKTYa/IbHUM PO3BUTKOM NOAMHU. MPaKTUYHE AOCAIAKEHHA MOTUBALLIMHOTO KOMMNOHEHTY CTaB/NeHHS
mosogi oo npaui 6yno pocnigKeHo Hamu 3a AOMNOMOrOK OMUTYBasibHWKA A/1A BM3HAYEHHA OKepen
moTumBauii . Bapbyto Ta P. CKonna, fAKMA BUABASE HACTYMHi A)epena: BHYTPilWHI npouecwu;
iHCTpyMEHTa/ibHA MOTMBAL,IA; 30BHILWHA KOHLeNWia A; BHYTPILWHA KOoHUenuia A; iHTepHanisauia metwn.

Y paHomy gocnigrKeHHi npuiiHaau ydactb 250 ocib npautotoyoi monogi, Bikom Big 23 ao 30 pokis,
AKi 6yno nogineHo Ha 3 rpynu: 1) 100 ocibé — pobouyi (58 — yonoBikM Ta 42 - KiHKM) — HU3bKKI piBeHb CEC;
2) 100 oci6 — monoab, fika 3alMMa€e aaMiHiCTpaTUBHI NocTu (53 —4010BiKM Ta 47 - KiHKW) — cepeHii piBeHb
CEC; 3) 50 oci6 — monoab, npautooda Ha BUCOKooMNaadyBaHux nocagax (31 — vyosoBikn 1a 19 - KiHKK) —
HM3bKKI piBeHb CEC.

Mepwa rpyna mosnogi (Hu3bkuii piBeHb CEC) npoaemoHCTpyBana HacCTyMHi pe3ynbTatv 3a
cepeHbOCTaTUCTUYHUMM 3HAYEHHAMMU:
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BHYTPIWHI IHCTPYMEHTaNbHa 30BHIWHA BHYTPIWHA iHTEpPHani3ayis
npouecH MOTHEBAUIA KeHuenuis 8 KoHuenuis 8 MeTH

Puc 1. MotmBauiiiHi gykepena monogi nepwoi rpynu (Hu3bKuii CEC)

BuxogAum 3 giarpamu, MOXKHa NobaymTv, WO OCHOBHUM AKepenoM MOoTMBaLil npaui (HakBuMLil
MOKA3HMK) 41A Mepwoi rpynu AOCNiAKYBaHMX € iIHCTPYMEHTaNbHi MOTMBW. MUTAHHA LWOAO BU3HAYEHHSA
LbOro A)epena MoTuBaLii 6yan Takoro Tmny: «f npautoBaB 6K 6inbll iIHTEHCUMBHO, AKO6KN BYyB yneBHEHUN,
O OTPpMMal0 BULLY ONJaTy MOIX 3ycuab». [aHi MOTMBM ABAAIOTb CODOK YCIO CYKYMHICTb 30BHILLHIX
MaTepiasibHUX BUHAropoa, Ky Nt0aMHa OTPUMAE NPU BUKOHAHHI NpaLi. /1o TakMx BUHAropos, BiAHOCUTbCA:
3apobiTHa nnata, npemii, couianbHi NinbrK Ta iH.
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HacTynHWI BUCOKMI NOKa3HMK nepLia rpyna oTpumana Wwoao TaKoro MOTUBALIMHOIO Axepena, Ak
«BHYTpPiWHA A-KoHuenuia». Buxogaum 3i amicty TepmiHy «BHYTPIWHA A-KOHLENWiA», MOXHa roBOpUTU NpO
BMiHHA 3HAaXoAUTU B CcObi NeBHI BHYTPILHI pecypcu AnsA CTUMYJIlOBaHHA camoro cebe B npaui. Lle Takox
nepenbayae 34aTHICTb BiAMNOBIAATM BAACHUM CTaHAAPTaM PUC Ta KOMMNETEHTHOCTI.

JocTaTHbO HU3bKI MOKA3HUKKU Neplua rpyna MoAoAi Ma€E 3a TaKUMK Axepenamu, AK «30BHIWHA fA-
KOoHUenuis» (opieHTauia Ha couiasbHe CXBaneHHA) Ta «BHYTPiWHI npouecu» (6axKaHHA OTPUMYBaTU
3a40B0O/IEHHA Bif NpoueciB AianbHOCTI). TOBOPAYM NpPO HaMEHLW 3Havylli MOTUBALiMHI AKepesa AaHoi
rpynu gocnigxysaHux, Tpeba 3BepHYTW yBary came Ha TaKMM MOKA3HWK, SIK «iHTepHanisauia metu». B
LbOMY BMMaAKy MOBa iMAe MpPO MNparHeHHs AocAraTM came TUX Uinei, sKi BignoBigaloTb BHYTPIWHIM
LiHHOCTAM ntoauHU. TakoXK AaHe Axepeno nepenbadvae 34aTHICTb YCBiAOMOBATM CBOI Lini Ta cMUCU
CBOET AisnbHOCTI (Npaui). HU3bKMI NOKa3HMK WOAO LbOro AXKEepena MOTMBALLT MOXe 03Ha4yaTu BiACYTHICTb
cbOopMOBaHOi CUCTEMM LIHHOCTEN Y MoN0oAi 3 HU3bKkMM piBHem CEC. BHacnigoK uboro, gaHa rpyna moe
XapaKTepusyBaTMcA HEBMIHHAM YCBiAOMIEHO CTaBUTU nepeq coboto Lini y cBoii npaui Ta 3HaXo4MTH B Hin
BAACHI CMUCAN.

Opyra rpyna Hawoi BubipkM (cepeaHin piBeHb CEC) nokasasia HacTynHi pesynbTaTu wWoOA0
MOTUBALIMHUX AKepen y cepeHboCTaTUCTUYHOMY 3HAYEHH:
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Puc 2. MoTtuBauiiiHi gykepena gpyroi rpynu monogi (cepegHin piseHb CEC)

AK BMAHO i3 MasloHKa, pe3ynbTaTM Apyroi rpynu BubipkKM, To6TO MosoAi, Wo 3almae
agMiHiCTpaTUBHI MOCTU, BiAPI3HAIOTLCA Big, pe3ynbTaTiB nepwoi rpynu monoai (poboui). Haeuuii 6anm
OaHa rpyna MnoKasana 3a TakKMMKW BUAAM MOTMBALIl, AK «BHYTPIWHA A-KOHUENuia» Ta «BHYTPIWHI
npouecu».

Bmnxopgaum 3 Kateropii « BHYTPIWHA A-KOHLENLWiA», MOXHa CKa3aTu, WO MOJIOAb, AKA 3HAX04UTbCA
Ha cepeaHbOMy PiBHi COLia/IbHO-EKOHOMIYHOrO CTaTyCy, [AEMOHCTPYE BUCOKWUM piBEHb 34aTHOCTI A0
BHYTPIWWHbOT MOTUBaLLi. Y AaHOMY BUNAAKY LLe MOXKe 03Ha4yaTu NparHeHHs NAUHU 40 NPUNRHATTA pilleHb,
o BignosigatoTb ocobucTMM ctaHgapTam ii nosefiHKkM. Taka monogb, AK NpaBuao, 6arkae npauoBaTn B
opraHisauii, AKa A03BONAE BMKOPWUCTOBYBATM CBOI Kpalli 34i6HOCTI i AocBig4 Ta oTpMMyBaTU Bia4vyTTs
0COBMCTOrOo [AOCATHEeHHA. BapTo BiA3HauMTM, WO Yy npoueci npaui, Apyra rpyna MOJOAI CXW/bHa
OPIEHTYBATUCA HE HA COLLia/IbHY OLHKY, @ Ha BAACHI BHYTPILWHI LiHHOCTI.

MoTuBaLiiiHe gKepeno «BHYTPIWHI Nnpouecn» ABAAE coboto HaxkaHHA OTPMMYBATU HACONOAY Big,
npoueciB gianbHocTi. Mepw 3a Bce, TYT MAETbCA NPO iHTEPec A0 CBOEi Npali, 30Kpema A0 BUKOHYBaHOI
poboTtu. [ina gaHoi rpynu mosogi, iHTepec NpeAcTaBffe AyKe BENUKY LiHHicTb. Mpu BMBOpI AianbHOCTI,
Taki /l0oAn OpieHTylOTbCA Ha Te, WO6 chnpaBa 6Oyna 3axon/loYO Ta Bignosigana ix iHTepecam.
Hanuacriwe, ua KaTeropia Ato4en HauineHa He TiZIbKM Ha pe3ynbTaT poboTu, ane M Ha il npouec, AKUM
NMOBMHEH NMPUHOCUTU iM 3340BOsIEHHA. Tpeba ypaxoByBaTW TaKMi MOMEHT, LWLO NoAibHa AtogMHa moxke
BiZIKNagaT NeBHy cnpaBy Ha KOPUCTb Binbll LikaBoro Ana Hei 3aHATTA. Mpu BMOOpPi KOHTaKTIB, AaHa rpyna
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MOJI04i CXMAbHA OPIEHTYBATUCA Ha TUX NIOAEW, CMINKYBAHHA 3 SKMMWU ANA Hei byae npeactasBastu
MaKCMMasibHUM iHTepec.

MoTuBaUiliHi a)Kepena «iHTepHanisauis MeTu» Ta «iHCTPyMeHTa/ibHa MOTUBaLiA» MaloTb B
Apyrin rpyni monoai cepefHi NOKasHWKK. IHWMMM cnoBamu, AaHa rpyna Hafad€ CepefHE 3HAYEHHS
maTepiafbHi BMHaropo4i 3a cBol npauto (Ha BigMiHy Bif neplioi rpynu, ge iHCTPyMeHTa/ibHUIA MOTUB
6y HalBaknuBiwWKMM). TaKoX MOMHa CKas3aTW, WO JaHa KaTeropia MOJIOAI BOJIOAIE BENUKUMMU
34ibHOCTAMM 40 YCBIAOMJIEHHS METU Ta CEHCIB y NpaLi, HiXX nepLa rpyna. Lleit nokasHMK roBopuTb Npo Te,
wo y rpynu i3 cepeaHim CEC € cpopmoBaHi LLIHHOCTI, Ha OCHOBI AIKNX BiAOYBA€ETbLCA NOCTAHOBKA LifeN. Mpwu
NoLyKy mMicua MabyTHbOI NpaLi TaKi Ntoau 34aTHI OpieHTYBaTUCA Ha Ty OpraHisauilo, KomnaHito, wo byae
NiATPMMYBATH iIX NePEeKOHaHHA Ta BiANOBIAATY IXHIM LiHHOCTAM.

HeobxifAHO MO3HauWMTKM, WO Apyra rpyna MOJIOAI MA€ HEraTUBHWI MOKA3HWK 33 TaKMM BUAOM
MOTMBALIMHOIO A)Kepena, AK «30BHiWHA A-KoHuenuia». Lle o3Hayae, Wwo y uiei rpynn mosogux nogen
NPaKTUYHO BiACYTHA OPIiEHTaLLA Ha couiasbHy AYMKY Ta CxBaseHHA 3 6OKy oTouyloumx. MNoaibHin KaTeropii
ntogen nputamaHHa neBHa BHYTPILWHA aBTOHOMIS, BOHM MeHLIe 33 iHWWX NoTpebytoTb couiasbHOro
CXBaJIEHHA CBOEI NOBEAIHKN Ta pilleHb. TaKOX MOXHA CKa3aTu, L0 AaHa rpyna MoJioAi He CXMUJIbHA LIyKaTu
BE/IMKOrO CYyCNi/IbHOTO BU3HAHHSA Ta OPiEHTYBATMUCA Ha OByab-AKUI aBTOPUTET.

Mepeigemo A0 aHani3y pesynbTaTiB TPYA0BOI MOTMBALLT TPETbOT rPyny HawWwoi BUBIpKK - mosiog,,
LLLO Ma€E BUCOKMUM piBeHb CEC:
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Puc 3. MoTtuBauiiiHi gxkepena monogi TpeTboi rpynu (BUcokuit piseHb CEC)

Ha piarpami BUAHO, WO TpeTa rpyna Moio4i MaEe HalBULLi NOKa3HUKM 33 TaKUMU MOTUBALLIMHUMMU
OXepenamn, AK «BHYTPIWHA f-KOHUEenuia» Ta «iHTepHanisauia meTu». TaKoX TYT € AOCUTb BUCOKMUM
MOKa3HUK LWOAO AXepena «BHYTPilHI npouecu» (iHTepec 40 BUKOHYBaHOT poboTu). MoXKHa NOMiTUTH, WO
B Ui rpyni, AK i B nonepeaHiin (cepeaHin pieeHb CEC), BHYTpillHA MOTMBALiA MaE HaMBaXKauBilWwe
3HayeHHA. O4HaK, Ha BigMiHY Big nonepeaHbOI rpynu, AXKepeno «iHTepHanisauia meTu» TYT Ma€ 3HAYHO
6inbll BMCOKe 3HayeHHA. MaeTbCA Ha yBasi, WO MmonoAb 3 BUCOKMM piBHem CEC 3HaxoauTb ayKe
BaXK/MBMM 306ir BnacHUX Ujifel Ta LiHHOCTEM Ta uinei camoi Komnadii. AnAa gaHoi KaTeropii nogen €
HeobxiaHuMm, wob poboTa BigobpaxKana ix BAACHI LiHHOCTI Ta cMucau. MNepl HidXXK NoYaTy NpautoBaTh Hag,
BTiIEHHAM ByAb-AKOI igel, Takum toaam NoTpibHO NOBIPUTH B Hei.

HeobxigHO 3ayBaXKUTK, WO B TPETIN rpyni mosiodi, Tak camo, AK i B Apyrin, MOTMBaLiHe AXKepeno
«30BHIWIHA f-KOHUEMUia» oTpMMana HalimeHwe 3HavyeHHs. Afle Ha BiAMIHY Big nonepegHbOl rpynu
(cepeaHin piseHb CEC), TyT Opi€eHTaLis Ha coujianbHy AYMKY Ma€ HU3bKWUMI, afne He HEraTUBHWUI NOKa3HUK.
LLlo cTocyeTbcA iHCTPYMEHTANbHOI MOTMBALil, TO BOHA Ma€E MOKA3HWK HUXKYe CepesHbOoro, a Le moxe
03HAYaTW, WO BWUCOKUI piBEHb COLia/IbHO-eKOHOMIYHOrO CTaTyCcy Taka MOJIoAb AOCAra€ He 3a paxyHoK
nparHeHHA A0 MaKCUMaJibHO BUCOKOI BUHAropoau.
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OTKe, y3arasbHIOUYM OTPUMaAHI pe3ynbTaTM HAWOro AOCNIAMKEeHHA, HeobXiZAHO 3ayBarKWUTH, LLO
HanbinbWi po3bixKHOCTI B pe3ynbTaTax MatoTb FPYnM MO0AI 3 HU3bKMM Ta BUCOKMM PiBHEM coLiafibHO-
€KOHOMIYHOoro crtatycy. OgHak, pisHULA B LOMIHYIOUMX AKepesax MOTUBALLI NPOABAAETbCA Yy BCiX TPbOX
rpynax BunpoboByBaHux. Y nepwin rpyni (HM3bKMi piBeHb CEC) Takum pgxepenom cTana
«IHCTPYMEHTA/IbHa MOTMBAL,A», IKa BU3HAYaETbCA AK BaKaHHA BiAUYYTHWX 30BHILWHIX BUMHAropog (nnara,
npemii Ta iH.). Y apyrin rpyni monogai (cepeaHint piseHb CEC) 4OMiIHYIOUMMM MOTUBALIMHUMUK AXKEpPeaMmu
CTanu — «BHYTPiWHIi npouecu» (6arkaHHA OTPUMYBATM 3a[0BONIEHHA Bi4 MpoueciB AiAnbHOCTI) Ta
«BHYTPiWHA A-KoHUenuia» (6axaHHA BiANOBIAATM BAACHMM CTaHAapTaM pPUC, KOMMETEHTHOCTI Ta
uiHHocTel.). Y TpeTit rpyni (Bucokui piBeHb CEC) HaliBMLWLi MOKAa3HUKM OTPUMAJIO [Kepesio -—
«iHTepHanisauia metTu» (bakaHHA gocAraTU Uinel, AKi BiANOBIAAOTb BHYTPIWHIM LiHHOCTAM), a TaKoX
«BHYTPIWHA A-KOHLenuia».

OTpuMaHi pe3ynbTaTy OOCHIAMKEHHA BKasylTb Ha Te, wo piBeHb CEC monodi B 3Ha4yHin Mipi
NoB’sA3aHU 3 AOMIHYIOUMMMK AXKEpPenammn TpyaoBoi moTuBauii. MoXHa NOMITUTH, WO YMM BULLE PiBEHb
CEC monogi, Tum binblwe ans Hei Mae 3HauYeHHs cam npouec npaui, a BianosigHo i noTpeba oTpumyBaTH
3a40BO/IEHHA Bi4 Hei. TaKOX Ba*KAMBMM CTa€ i 3MIiCT camoi npauyi, iHTepec [0 Hei, a roaoBHe -
BiZANOBIAHICTb LIHHOCTEN, CMMUCAIB Ta Uifel npaui - BAACHMM LiHHOCTAM Ta igesam. TakMm YMHOM,
BMUCTYNatouM B AKOCTI 06'€EKTMBHOrO YMHHMKa, piseHb CEC 6e3nocepegHbo MOB’A3aHWUI 3i CTaBAEHHAM
MOJI0AiI A0 NpaLi, Ta BUPaXKaETbCA B CTYMNeHI il nparHeHHA go npodecinHoi camopeanisayii.

BUCHOBKM | nepcnekTMBM NOAANbLIOrO pAochigeHHA. [igBoAsYM NiACYMKUM A0CNiAXKEeHHA
TPYA0BOI MOTUBALji MOM0OAI 3 pPi3HUM piBHEM COLia/IbHO-€KOHOMIYHOrO CTaTycy, HeobxiaHO BiA3HAUNTK
CYTTEBY Pi3HMLIO B LOMIHYIOUMX ArKepenax MOTUBaLiT y BCiIX TPbOX rpynax BUnpoboByBaHUX. BuasneHo, Lwo
yum Buue piseHb CEC monoai, TMMm binblwe ans Hei mae 3Ha4yeHHsA cam npouec npaui, i, BianosigHo,
noTpeba oTpumMyBaTu 3a[0BOJIEHHSA Bif HbOTO, @ TAKOX 3MiCT camoi npaui, 1 ronoBHe — BigNOBIAHICTb
LiHHOCTeM, CMUCAIB i Linen npaui BAAaCHUM LiHHOCTAM Ta igeAm. LlikaBMM i nepcnekTUBHUM HaMNpPsAMKOM
NPOAOBXKEHHA HAWOro AOCNIAMKEHHA NpPeAcTaBAsETbCA MoAanble noriMbaeHHA HAyKOBO-A0Ka30BUX
yAiBNeHb BiAHOCHO 3B’s3KiB piBHA CEC 3 ocobimnBoCcTAMM TPyA0BOT MOTUBALLi MONOA.
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Kapamyuwka J1.M., FloHuyapeHKo f1.B. Tunu nepcoHany KomepuiiHMX OpraHisaLii WoA0 opieHTALil HA KhieHTa:
3B’A30K 3 UMHMKAMM Me30- Ta MIKPOpPIBHA. Y CTaTTi Ha OCHOBI eMMiPUYHOIO AOCAIAMKEHHA BUAINEHO YOTUPKU TUMK
nepcoHany KomepuilHMX opraHisauin Wwoao opieHTauil Ha K/iEHTa: «AMPEKTUBHUINY»; «eMOoLiiMHO 06i3HaHMY; «BnacHe
OpPIEHTOBAHMUI HA KNIEHTA»; «HE CNPSAMOBAHWI Ha B3aemMoOZito». KOHCTAaTOBAaHO HeAOCTaTHIO BUPAXKEHICTb KilbKOCTI
nepcoHany, AKa HaneXWUTb A0 TUNY KBIACHE OPIEHTOBAHMI Ha KNiEHTa». PO3KPUTO 3B'A30K TUMIB NePCOHANy KOMepLiNHMX
opraHisauii WoAo Moro opieHTaLji Ha KNiEHTa Ta YMHHUKIB OpraHisalii me3opiBHA (XapaKTepuUCTUK opraHisauii): chepa, B AKil
npautoe opraHisayis; ¢opma BNACHOCTI OpraHisauji; KifbKiCTb 0Cib, AKi MpaLoloTb B OpraHisauji; TepMiH iCHyBaHHA oOpraHisaLii.
OxapaKTepu3oBaHO 3B’A30K TUMIB NEPCOHaNy KOMEePLiMHUX OpraHisauili woao Moro opieHTauil Ha KAiEHTa Ta YMHHUKIB
MIKpPOpPIBHA (XapaKTepUCTUK NepcoHany): nocaaa B opraHisauii; piBeHb OCBITW; TUN OCBITW; CTaXK TPYZAOBOI AjS/NIbHOCTI; CTax
pob60TK Ha nocagj; BiK; CTaTb.

KnouoBi cnoBa: KomepLiliHi opraHisaLii; nepcoHan; opieHTaLis Ha KNiEHTA; TUMW NEepPCOHaNy WOAO OpieHTaLil Ha
KNIEHTA; YNHHUKN ME3O0PIBHA; YAHHUKN MIKPOpPIBHA.

Karamushka, L.M., Goncharenko, Ya.V. Types of personnel of commercial organizations in relation to customer
orientation: correlations with factors of meso- and micro levels. In this article, on the basis of empiric research, four
types of personnel of the commercial organizations in relation to customer orientation are distinguished: "directive";
"emotionally informed"; "actually oriented to customer"; “not aimed at interacting". It is stated the insufficiently
expressed amount of personnel that belongs to the type that is "actually oriented to customer". Correlations of types of
personnel of the commercial organizations is exposed in relation to the customer orientation and factors of meso level
(characteristics of organization): sphere of operation of the organization; pattern of ownership of organization; amount of
employees working in the organization; period of existence of the organization. Correlations of types of personnel of the
commercial organizations is described in relation to the customer orientation and factors of micro level (characteristics of
personnel): position in organization; education level; education type; work experience; work experience in the current
position; age; sex). It has been concluded, that the following categories of personnel of the commercial organizations are
seen as more customer oriented: a) employees of the commercial organizations working in different business spheres,
with the amount of up to 50 employees and with the period of existence of the organization of 5 to 10 years; b) managers
of all levels of management, employees with higher education (technical, legal or economic degrees), age ranging from 31
to 40 years old, female. The result of the study defines the types of the organizations and corresponding categories of
personnel of these organizations that can obviously become the "agents of changes" in relation to working out and
implementation of customer oriented approach in the commercial organizations.

Keywords: commercial organizations; personnel; customer orientation; types of personnel in relation to
customer orientation; meso level factors; micro level factors.

61



