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Summary
The article covers the development of special information technologies in libraries 

which provide service for customers with special needs, oriented for a differentiated 
approach to dataware according to the channels of information perception. Applica-
tion of such innovative changes in the maintenance of modern libraries provides the 
elimination of barriers in the information access for people with special needs and the 
organisation of their services on the basis of inclusion.

Key words: customer service, customers with special needs, e-library, informational 
content.


