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The Internal Standard “The Policy and Procedure of the System for Internal
Quality Control of Audit Services”

New Laws of Ukraine “On Accounting and Financial Reporting in Ukraine” and “On Audit of Financial
Statements and Auditing” require the enhanced responsibility of auditors for auditing results. Creation of the
body of public oversight over the auditing requires the continuing improvement of the internal control system
through implementing internal company standards. The article proposes the elaborated procedure and key
components of the internal standard “The Policy and Procedure of the System for Internal Quality Control of
Audit Services”.

The structure of the internal audit includes the following sections: glossary of terminology; leadership
responsibilities for quality within the audit firm; ethical requirements; acceptance and continuance of client
relationships; human resources; engagement performance (work documents on performance of previous
engagement procedures, on planning of auditing engagements, on final procedures, other work documents);
monitoring of quality control system and individual engagements; appendices. For understanding of
International Standards of Auditing, the preamble of the internal standard should contain key notions and
definitions. An important aspect is recording of issues creating the appropriate environment for control: style
and essential principles of the audit firm management; organizational structure and specialization of the audit
firm; sharing of responsibility and authorities of management and other personnel; personnel management
policy (requirements for recruitment and dismissal, professional development, assessment of work quality,
system of rewards). The audit firm sets and records the procedures to be applied to assure the compliance
with ethical principles (honesty, objectivity, professional competency, confidentiality, professional behavior),
and for identification and prevention of threats to its independence. The general procedures for acceptance
are as follows: assessment of the firm’s resources for engagement performance, assessment of the client’s
integrity, reaching agreement on the engagement terms and continuance of client relationship. The section
“Human resources” of the internal standard contains the procedures for personnel recruitment, continuance of
cooperation with personnel, assessment of their competence and capacities to perform auditing engagements,
use of disciplinary actions (if necessary). The section “Engagement performance” of the internal standard
includes the description of policies and procedures for collecting sufficient and acceptable audit evidence
in order to form the auditor’ opinion about financial statements. For companies with public significance, in
conformity with the law, the review of auditor’s report is envisaged, and the structure of the reviewer’s report
is proposed. Once the reviewer’s report is received by the audit firm and differences in opinions are settled, the
auditor’s report on financial statements, the supplementary report to the auditing committee, and the report
to supervisory bodies (if necessary) will be made. The section “Monitoring of the internal standard” includes
recording of procedures for monitoring of quality control system (the existence of quality control system and
its compliance with current legal requirements, International Standards of Auditing and internal standards).
Use of the internal standard “The Policy and Procedure of the System for Internal Quality Control of Audit
Services” can essentially increase the quality of auditing and other engagements on ensuring confidence and
related services.

Key words: audit, quality of audit services, internal standards, professional ethics, related auditing services.

Approval of the new Law of Ukraine “On
Accounting” [1] and the Law of Ukraine “On Audit
of Financial Statements and Auditing” [2] has raised
the problem related with quality assurance of auditing
services as the most important one, which requires its
urgent investigation and solution. It is related with:
i) identification of companies with public significance
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and the interest of their owners, investors, regulators
in reliable and impartial information on the financial
condition, financial results, money and capital
flows; (ii) the enhanced responsibility of auditing
firms for the quality of audit procedures, collected
evidences and audit reports made up on their basis.
In view of this, auditing firms have to scrutinize
legal requirements, International Standards of
Auditing (ISA) and to start working on internal
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standardization in order to improve the system of
internal control over the quality of audit services.
Issues of audit control were investigated by foreign
and domestic scientists: L. Verovska [3], S. Bychkova
and O. Ttihilova [4], V.Yemelin and M. Zhetova [5],
O. Redko [6], N. Proskurina and V. Kovalenko [7],
N. Shalimova [8], M. Vasyliuk [9] and others. The
published reports of the Audit Chamber of Ukraine
about the auditing performance show that although
most part of the auditing firms exerted much effort to
elaborate and implement the quality control system
in audit, the external review of the quality control
system was not passed by 23.2% of the firms in 2017
and in 19% in 2018 [10].

Creation of the body of public oversight over the
auditing within the Oversight Council and Inspection
on Quality Assurance in conformity with the Law
of Ukraine “On Audit of Financial Statements and
Auditing”, and compliance with provisions of the
domestic law require from auditing firms to take
measures on adjusting the quality control system by
improving the internal standards.

The study’s objective is to create the internal
standard “The Policy and Procedure of the System for
Internal Quality Control of Audit Services”, which is

supposed to provide practical guidelines for auditing
firms and help them comply with the requirements of
the law on quality of audit and auditing services.

The system for quality control of auditing
services, according to the International Standard
on Quality Control 1 “Quality Control for Firms
That Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and
Related Services Engagements” (ISQC 1), has to
consist of the following components: (i) leadership
responsibilities for quality within the firm; (ii) ethical
requirements; (iii) acceptance and continuance of
client relationships and specific engagements; (iv)
human resources; (v) engagement performance; (vi)
monitoring [11].

As ISQC 1 contains general requirements to the
quality control system, each auditing firm (referred
to hereinafter as “the firm”), in view of its operation
specificities, has to elaborate and approve the policy
and procedures for quality control, and to ensure their
documentation. The structure of the internal standard
“The Policy and Procedure of the System for Internal
Quality Control of Audit Services”, elaborated in
conformity with ISQC 1, is shown in Table 1

Table 1

The structure of the internal standard “The Policy and Procedure of the System for Internal Quality Control
of Audit Services”

No Contents

Explanations

Glossary of terminology in
1 |the context of International
Standards of Auditing

As ISA contains glossary of terminology, it is desirable to refer to ISA or
include the glossary in the preamble of the internal standard

recorded:

9 Leadership responsibilities for
quality within the firm

rewards) [12]

The components creating the proper environment for control should be

— style and main principles of firm management;

— the organizational structure that will conform to the firm’s statutory
documents and specialization;

— sharing of responsibility and authorities by approval of provisions on
units, job description etc.

— personnel management policy (requirements on recruitment and dis-
missal, professional development, work quality assessment, system of

3 | Ethical requirements

The following policies and procedures should be recorded:

— observance of ethical principles (honesty, objectivity, professional
competence, confidentiality, professional behavior);

— identification and prevention of threats to the firm’s independence,

including ones occurring in the firm’s relationships with one client with
the share in the firm’s income higher than 10% of its total income; moni-
toring of threats to the firm’s independence

The following aspects should be recorded: general principles of engage-
ment acceptance (assessment of resources for engagement, the client’s
integrity); principles of pricing; negotiation of engagement terms; terms
of continuance of client relationships; the sample contract sheet; the
contract for auditing services

4 Acceptance and continuance of
client relationships

The following aspects should be recorded: principles of cooperation with
personnel; procedures for recruitment of new personnel; assessment of
their competence and capacities to carry out auditing engagements; dis-
ciplinary actions

The following aspects should be recorded d: procedures for supervision
of the review process; the procedure for consulting when performing
engagement, authentication of differences in opinions; use of work of
invited experts; the procedures for review of the performed engagement;
classification of work documentation and measures to protect confiden-
tial information and preserve work documentation
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Table 1, Continuation

Work documents on perfor-
6.1 |mance of previous engagement
> | procedures

Acceptance

Information on auditing engagement.

Information on client’s company.

Information of the previous au(ﬂtor.

Ethical principles of the personnel and the firm.

Appointment of an engagement team.

Ca%)culation of the engagement budget (timing, human resources).

Work documents on planning
6.2 |of auditing engagements

Order on appointment of an engagement team.

Assessment of auditor risk.

Testing of the client’s accounting policy.

Plan of client company accounts.

Review of the accuracy of computation of the estimated indicators.
Balances and turnovers on accounts.

Trial balance, report on financial results.

Computation of the materiality.

Assessment of risks of materialymisstatement resulting from fraud

Work documents on engage-
6.3 | ment performance

Overall strategy and detailed plan.

Special considerations on the first task.

Audit evidence.

Analysis of the client company’s compliance with legal requirements.
Confirmation of the account balances (inquiries, analytical procedures)

Work documents on final pro-
6.4. |cedures

Adjustments of accounting estimates.

Systematization of deviations revealed.

Review of the events after the balance date.

Assessment of business continuity.

Written assurances.

Outcome documents (letter to management, supplementary report to
the auditing committee, auditor’s report).

Transfer of the engagement results.

Forming work files on review

6.5. | Other work documents

Documents received from third persons

7 | Monitoring

Monitoring of the engagement performance.

Monitoring of the quality control system (existence and compliance of
the quality control system with the current legal requirements).
Reactions to appeals

8 | Appendices

Nomenclature of work documents

The section “Acceptance and continuance
of client relationships” of the internal standard
is extremely important, because the procedures
proposed by the author in this section determine
the firm’s ability to accept a client’s proposition,
perform an engagement and receive a revenue.

As specified in paragraph 26 of ISQC 1, the firm
shall accept a new engagement (or shall continue
relationship with an existing client), if:

— it is able to perform an engagement, i. e.
time, technical and human resources are available:
the sufficient number of employees, including
the ones recruited on contract basis and the ones
implementing control measures in time of review;
competencies of an engagement team regarding
operation specifics of a business entity in the
industry in question, including ones related to
accounting and taxation; understanding of the
goal and subject of audit. The experience of an
engagement team is determined by (i) their
involvement in analogous audit engagements; (ii)
the availability of information about their continual
professional development;

— it complies with the established ethical
requirements;

— it has ascertained the client’s honesty (test
on fraud; this test, according to paragraph A20 of
ISQC consists of: contacts with firms that render
(or rendered before) professional accounting
services to this client; contacts with third parties
(lawyers, banks and other entities); search for
information in databases and/or in Internet. All the
information about the client’s operation, obtained
by an auditor, and information from third persons
about the client’s operation and honesty has to
be recorded in the work document “Information
on audit customer and its acceptance” (Table 2).
When after the analysis of compliance with ethical
principles, existing resources, operation specifics
and customer’s integrity the firm takes decision
to withdraw from new engagement, this decision
will be communicated by the firm leadership to the
customer by letter made in paper or electronic form
using electronic signature of the firm’s director.
The firm can withdraw from an engagement in
time of auditing, if it has got information rendering
further client relationship impossible. If so happens,
then, in conformity with paragraph 28 of ISQC 1,
professional and legal responsibility of the firm has to
be scrutinized, as well as the possibility to withdraw
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Table 2

Information on audit customer and its acceptance

Information

Information source and recording

1 Activities of audit customer

Activities: manufacturing, trade, other (statute,
extraction from the Single State Register)

Number of branches (separate structural units),
their location and activities performed. Brief

2 |description of activity objects.

Average number of personnel

Information about branches:

A brief description of manufacturing, trade, services,
other activities, the number of employees ((statute,
extraction from the Single State Register, statistical
reports on the number of personnel and salaries)

Information about the existence of foreign eco-
3 | nomic activities

A brief description of exports and imports of goods,
works, services, including controlled transactions,
according to Article 39 of the Tax Code of Ukraine

4 The existence of non-monetary and cash payments

Accounting records (accounting registers)

The existence of intermediate transactions: transac-
5 |tions by commission agreements, by trust agree-
ments

Accounting records (accounting registers)

The facts of client managers’ personal gain through
6 undervaluation of taxes, sales of business entity’s
shares, receipt of bonuses and unsanctioned
rewards

Accounting records (accounting registers)

Ignoring of the internal control system by client’s
7 | managers or taking advantage of the internal con-
trol drawbacks

Accounting records (accounting registers) (the exis-
tence of shortfalls, spoilage of inventory)

Accounting policy of a business entity and its spe-
8 |cifics. Persons responsible for accounting and con-
trol of making financial, tax and statistical reports

Company’s statute and administrative documents,
including the order on accounting policy, documents
on inventory count

9 Rendering of auditing and other-than-auditing ser-

Contracts with auditing firms, information on the

vices to the audited company

previous auditor (if any)

The auditor’s conclusion about the acceptability

Acceptance or withdrawal, name, father’s name and
surname of a person taking the decision on client
relationship

from an engagement or withdraw from an engagement
in parallel with breaking client relationship. This
scrutiny should involve a discussion between
customer’s managers and highest executives of the
firm. The discussion results need to be documented
as a separate record of the meeting of representatives
from the firm and the customer.

Acceptance is finished by signing the contract on
auditing, with the final approval of engagement terms.
The contract is made in written form. According to the
Business Code of Ukraine (BCU), a business contract
is considered as concluded, when the parties have
reached agreement on its essential terms in a manner
and form specified by the law. Essential are the terms
either recognized as such by the law or considered
as necessary for this category of contracts, as well
as the terms on which agreement can be reached by
request of either party. Given the provisions of Article
180 of BCU and ISA 200 “Overall Objective of the
Independent Auditor, and the Conduct of an Audit
in Accordance with International Standards on
Auditing”, the essential terms of an auditing contract
are as follows:

— subject (task objective and scopes);

— contract value (amount and terms of payment);

— duration of contract and terms of review;

— responsibility of the firm;

— responsibility of a business enterprise whose
financial reports are subject to auditing (a customer
of auditing services);

— terms that have to be agreed by contract parties
in conformity with the requirements of ISA and the
current law (depending on the types of individual
tasks);

— other terms recognized as essential by the
parties’ agreement.

In addition to these requirements on the
materiality of terms, Article 7 of the Law of Ukraine
“On Audit of Financial Statements and Auditing”
requires that, apart from the contract subject and the
responsibility of the parties, the scopes of auditing
services and the other terms must be indicated,
in accordance with the current law and ISA. The
rights and obligations of the firm and the customer
with respect to auditing services are specified in the
contract according to the requirements of the Law
of Ukraine “On Audit of Financial Statements and
Auditing” and other regulatory acts. A customer
has free choice of the firm considering the specifics
of auditing of financial statements of companies
with social significance. Customer’s executives must
create appropriate conditions for the firm, so that
the auditing services could be rendered with high
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quality, and they are responsible for the authenticity
of information given to an auditor for review.

The section “Human resources” is intended to
ensure the conformity with the requirements of
ISQC 1 on the sufficiency of firm’s personnel for the
engagement performance and their compliance with
ethical requirements. The personnel are recruited
by labor contracts or by civil contracts. For this
purpose, the firm uses the standard contract form and
administrative documents: staffing table, time sheets,
order on employee admission by labor contract; form
of employee data card (Order of the State Statistics
Committee of Ukraine and the Ministry of Defense
of Ukraine from 25.12.2009 No 495/656); job
description. The employees in staff and the personnel
recruited by civil contracts need to read the respective
administrative documents and sign them.

The firm’s policy on personnel competencies
involves a number of procedures:

— testing of personnel in time of recruitment;

— annual testing as part of professional
development;

The working document “Employee evaluation’

— testing of work quality.

For this purposes, the internal standard includes
sample tests that have to be updated each year.

The ways of professional development and
improvement of professional competencies are as
follows: professional training, non-stop professional
education; training by recruiting personnel with
higher skills to engagement teams or inviting
consultants by organizing thematic seminars
devoted to important issues of accounting, audit,
taxation; discussions of important practical issues
of accounting and tax records or auditing practices
at these seminars; organization of monitoring of the
current law; providing access to reference systems
“LIHA-bukhalter”, Hrosbukh”, “Bukhalter 9117;
purchase of special literature on issues of auditing,
accounting, taxation, business and civil law. Testing
of work quality of personnel has to be conducted
annually, with its results recorded in the work
document “Employee evaluation” (Table 3).

Table 3

i

Name, father’s name, surname of a firm’s employee

Position

Questions on evaluation

Scores (maximal number
of 100 scores)

1 | Communications with colleagues:

20

Goodwill

attention

A convincing manner of conveying own ideas about the subject of auditor’s

2 | Work skills / experience

20

The scopes of completed tasks in the plan

Knowledge of auditing essentials and regulatory framework

3 | Organization of the auditor’s job place

20

Keeping documentation in a proper manner

Sharing of an auditor task according to its objective

Effectiveness of use of work time

4 | Control

20

tasks; annual testing for professional development

Compliance with the firm’s policy and procedures for quality control of auditing

5 | Other qualities

20

Knowledge of information sources

Propensity to creative thinking; adequacy of taken decisions

Name, father’s name, surname of a person that carried out evaluation, date of evaluation

If the firm’s personnel fails to fulfill job functions
(or fulfill them improperly), they can be subject
to the following types of disciplinary actions:
reprimand; reduction of bonuses; dismissal according
to the Code of the Labor Laws of Ukraine. Each
type of failure entails only one type of disciplinary
action, which is announced by the order (directive)
and delivered to an employee against receipt. A
disciplinary action can be appealed by an employee
in a manner specified in the current law. If the firm

or its client is incurred material losses, or if the firm’s
reputation is discredited due to actions of the firm’s
personnel, its director is entitled to take a decision on
bringing a claim to court for criminal prosecution of
a guilty person.

The section “Engagement performance” includes
the description of policies and procedures established
by the firm in order to ascertain that the engagements
are performed in conformity with professional
standards, with reports made by the firm on the basis
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of sufficient and acceptable auditor evidence.
These policies and procedures include:

— scrutiny of issues that are important for
quality assurance of engagements;

— responsibility for oversight;

— responsibility for work review.

According to paragraph 34 of ISQC 1, the
oversight of engagement involves:

— monitoring of the work progress by the
engagement partner,

— assessment of competencies and capabilities
of selected members of the engagement team by the
engagement partner, to find out if members of the
engagement team have sufficient time to do the work,
if they understand the instructions given to them or if
the work is carried out according to the plan;

— scrutiny of important issues by the
engagement partner, occurring in time of the
work, with adjusting the strategy or the plan of
review in case of need (changing the assessment of
auditor risk, which entails variations in the audit
sample); issues requiring additional consultations
due to differences in opinions or invitation of an
expert.

The responsibility for oversight of the
engagement performance is put on the engagement
partner. Results of the scrutiny of contentious
issues by the engagement partner have to be fixed
in the work document “Record of the consultations
on complicated or contentious issues” (Table 4).

Table 4

Record of the consultations on complicated or contentious issues

Record of the consultative meeting on complicated or contentious issues
Details of the engagements on which the consultation is held:

(Engagement type)

Customer: Name of customer of auditing services
Date of the beginning of review period:

Date of the end of review period:

mentioned engagement.
Participants:

According to the requirements of ISQC 1 and the internal standard for quality control of auditing services, the
consultation is held for finding solutions to complicated or contentious issues arising in time of performing the above

No | Position

Name, father’s name, surname

The contents of a contentious issue, opinions of each participant

Conclusion on the contentious issue

Position Name, father’s name, surname

Position Name, father’s name, surname
(personal signature)

Date:

Quality control of an engagement is performed
according to paragraphs A41, A45 of ISQC 1, in view
of the need to assess:

— the character of engagement, including the
degree of public concern with it; duration and scales
of the review of engagement quality control;

— irregular circumstances; essential risks
identified in time of engagement performance, and
reactions;

— whether or not the review of engagement
quality control is required by legal or regulatory acts;

— expressed opinions, including ones concerned
with materiality and identified heavy risks;

— materiality and character of adjusted and
unadjusted misstatements identified in time of
engagement performance;

— issues that should be informed to management
personnel and those assigned with highest

authorities, and to other parties, such as regulatory
bodies [11].

For companies with public significance, the
review of auditor’s report on financial statements
is envisaged (Article 32 of the Law of Ukraine “On
Audit of Financial Statements and Auditing”). The
review is made by an auditor not engaged in the
review of financial statements, which makes records
of the review results. As the law does not specify a
format for review document, a sample reviewer’s
report on auditing of financial statements is proposed
in Table 5.

Once the reviewer’s report is received and the
differences in opinions settled, the reviewer’s report
on the financial statements, the supplementary
report to the auditing committee, and the report to
supervisory bodies (if necessary) will be provided for
users.
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ISSN 2519-1853 CTATUCTUKA YKPAIHU, 2019, N2 3



YAOCKOHAJIEHHSA OBJ1IKY TA 3BITHOCTI

Table 5

The work document “The reviewer’s report on audit of financial statements
(name of the company which statements were subject to audit)”

Subject to reviewer’s attention by Article 32 of
the Law of Ukraine
“On Audit of Financial Statements and
Auditing”

Reviewer’s actions and information disclosure
in the reviewer’s report

Oral and written information provided by review-
er, auditor or key auditing partner, for confirma-
tion of essential judgments and main results of

1 | performed auditing procedures and conclusions
made on the basis of these results, including the
conclusions in the auditing report and the supple-
mentary report for the auditing committee

Scrutiny of work documents on auditing, references

in the report to the work documents that were scruti-
nized, and if the key partner’s opinion conformed with
the reviewer’s opinion (or recording of the justified dif-
ferences)

9 Independence of the audit firm

Scrutiny of the procedures on confirmation of the
auditing firm’s independence, recording of whether or
not the procedures performed comply with ISQC 1 and
cohnpany’s internal standards on quality assurance of
audit.

Considerable risks identified by auditor or by key
auditing partners when performing the engage-
ment on obligatory auditing of financial state-

3 |ments, taken measures on control of identified
risks, and justification of the materiality of the
review

Scrutiny of the procedures for assessment of auditor
risk and estimation of the materiality of review (select-
ed articles of financial statements), and recording of
whether or not the opinion of key partner comply with
the reviewer’s one (or recording of justified differences)

Contacts with experts for consultations and
4 |implementation of their recommendations

Scrutiny of the work documents on involvement of
experts (if any), and recording of whether or not the
opinion of involved experts comply with the reviewer’s
one (or recording of justified differences)

The character of misstatements and the scope
5 of adjusted and unadjusted unauthentic data in
financial statements, identified in time of auditing

Scrutiny of the work documents that fix the differences
between the audit data and the data in financial state-
ments, justification of the key partner’s opinion with
respect to the identified differences, recording of whether
or not the opinion of key partner comply with the
reviewer’s one (or recording of justified differences)

Topics discussed with the auditing committee,
executives of the company which financial state-
6 |ments are subject to review; topics that were dis-
cussed with competent bodies and, in some cases,
with other third persons

Scrutiny of the work documents that fix the fact of
arrangement and results of meeting with the audit
customer, regulatory bodies (if any and if appropriate).
The reviewer’s conclusions on the discussed issues

7 Draft auditing report and supplementary report
for the auditing committee

The reviewer’s conclusions on the information on the
above mentioned draft records

The section “Monitoring” is focused on recording
of procedures for monitoring of quality control
system (the existence of quality control system and
its compliance with the requirements of the current
law, the compliance of performed audits with ISQC 1,
ISA and the internal standard on quality assurance).
It also includes the procedures for reactions on
addresses of users of auditing reports, regulatory
bodies and other stakeholders.

To sum up, the internal standard “The Policy
and Procedure of the System for Internal Quality

Control of Audit Services” helps the auditing firm
effectively organize the auditing work, perform the
auditing procedures in order to obtain sufficient
and acceptable evidence required by an auditor for
formulating the impartial opinion about financial
statements, recording of the audit process; it enables
for better satisfaction of information needs of users of
auditing reports.

Further studies will be focused on elaboration of
work documents on auditing of financial statements
of companies with public significance.
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BHyTpiwHbodipMoBuii ctaHpgapt “MoniTtuka Ta npoueaypm cuctemm
BHYTPILWHbOr0 KOHTPOJIIO IKOCTi ayANTOPCbKUX nocnyr”

Hosi 3akonu “TIpo Oyxrairepcbkuii Ta (hinaHcoBY 3BiTHICTD B Yipaiuni” ta “IIpo ayaut dhiHaHCOBOI 3BiT-
HOCTI Ta ay/INTOPCHKY JiSLIbHICTL” BUMAraloTh BiJl ayIMTOPCHKOTO 3arajly Ii/IBUIIEHHSI PiBHS BiIIIOBi1aJIbHOC-
Ti 3a pesynsraru ayauty. CrBopertst OpraHy CycriJibHOTO HAJISILY 3a ayAUTOPCHKOIO JIiSUIBHICTIO OTPebye
MOCTIHOTO YJIOCKOHAJIEHHSI CUCTEMHU BHYTPIIIHHOIO KOHTPOJIIO IIJISIXOM YIPOBA/KEHHS BHYTPIIHbODIpP-
MOBHUX CTaHAAPTiB. Y CTATTi IPEACTABICHO HOPSIIOK PO3POOKU Ta OCHOBHI eJleMEHTU BHYTPITHBO(IpPMOBO-
ro crangapry “IlosiThka Ta npoueaypu cUCTeMU BHYTPINTHBOTO KOHTPOJIO SKOCTI ayTUTOPCHKUX TOCTYT”.
CrpykTypa BHYTPIIIHbO(hIPMOBOTO CTAaHAAPTY BKJIIOYAE TaKi PO3/IiIH: TJ0CAPiil TEPMiHiB; BiAMOBIAIbHICTD
KEepiBHUIITBA 32 AKIiCTb B ay/IUTOPCHKiN (hipMi; eTHYHI BUMOTH; TPUMHATTS 3aB/laHb Ta MPOJOBKEHHS CITiBII-
paili 3 KJIEHTOM; JIIOJIChKI PECYPCH; BUKOHAHHS 3aBAaHHst (poOoua MOKYMEHTAIlist 3 BUKOHAHHS TOTEPEIHIX
MIPOIE/LyP 32 3aBIaHHAM, 3 TUIAHYBAHHS Ta BUKOHAHHS ay/INTOPCbKUX 3aB/IaHb, 3aBEPIIAJIbHI TPOIE/LYPH, iHITIA
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poboUa JIOKYMEHTAILisT), MOHITOPUHT CHCTEMH KOHTPOJIIO SIKOCTI Ta OKPEMUX 3aBJaHb, M0AaTKU. J{Js posy-
MiHHS MIKHAPOAHMX CTaHAAPTIB ayauTy B IpeaMOyJi 10 BHYTPILIHHOMIPMOBOrO CTaHIAPTy JOPEUYHUM €
HaBe/IeHHI OCHOBHUX TOHATH Ta BU3HAYEHDb. BaXKJIMBUM € JOKYMEHTYBAHHS MUTAHb, 110 CTBOPIOIOTD Bi/IITO-
Bi/lHE cepeloBHUIIe KOHTPOJIIO: CTUJIb | OCHOBHI IPUHITUIIN YIIPABJIiHHS 2y IUTOPCHKOIO (hipMOI0; OpTaHizailiiina
CTPYKTYPa ayZIUTOPChbKOI hipMu Ta ii cremiasnizaitisi; po3noiJ Bi/IIOBIIaTBHOCTI Ta TOBHOBAKEHD YIIPaBJIiH-
CBKOTO Ta iHIIOTO TepCoHaNy; MOJITUKA YIIPABIIHHS EPCOHAIOM (BUMOTH /10 NIPUITOMY Ta 3BIJIbHEHHS, ITi/[-
BUIIEHHsT KBaJTi(hiKallii, OliHKK SKOCTi poOOTH, CHCTEMHU 3a0X04€Hb). AyUTOPChKA (hipMa BU3HAYAE Ta J[O-
KYMEHTY€E TIPOIEYPHU, IO 3aCTOCOBYIOTHCS JIJIsT 3a0€3II€UeHHsI IOTPUMAHHSI €eTUIHUX TIPUHITUINE (YeCHICTD,
00’€KTUBHICTD, TpodeciiiHa KOMIIETEHTHICTD, KOH(DIIeHIiTHICTD, TpodeciiiHa OBeIHKA); BUSIBIEHHS 3arPO3
HE3JIEKHOCTI Ta 3al06iraHHs TAKMM 3arpo3aM. 3arajibHi POIeyPU IPUNHSATTS 3aBIaHHS € TAKUMU: OIliH-
Ka pecypciB ayIUTOPChKOI (hipMU /1711 BAKOHAHHS 3aB/IaHHS, OIliHKA YeCHOCTI KJIIE€HTA, Y3TO/XKEHHS YMOB 3a-
BJIAaHHS Ta TPOJIOBKEHHS CIiBITpalli 3 KiienTom. Poain “Jlofchki pecypen” BHYTPITHbOGhIPMOBOTO CTAaHAAPTY
MICTUTB TIPOIEyPU HAOOPY TIEPCOHAIY, TPOIOBKEHHS CITIBIPAIll i3 HUM, OI[IHKY HOr0 KOMIETEHTHOCTI, MOJK-
JIMBOCTEN BUKOHYBATH ayJINTOPCHKI 3aBaHHs, 3aCTOCYBaHHS JUCIUIIHAPHUX CTSATHEHD (32 HEOOXIZHOCTI).
Posin “BukoHanns 3aBaBants” CTaHAAPTY BKJIIOYAE OIIKC [OJITHKY Ta IIPOLEAYP /st 30MpaHHs I0CTaTHIX i
MPUIHATHUX ayIUTOPCHKIX JIOKA3iB 3 MeTOI0 (hOPMYBaHHS ayIUTOPCHKOI IyMKHU 11010 (hiHAHCOBOI 3BITHOCTI.
JIJIst T PUEMCTB, 10 CTaHOBJISATD CYCIILIbHUI IHTEpeC, 3riIHO 3 3aKOHOAABCTBOM Iiepei6aueHo peleH3yBaH-
HA 3BiTY ayZIMTOPA, 3alIPOIIOHOBAHO CTPYKTYPY 3BiTY periersenTa. [licis oTpuManng ayanTopcbkoio (hipMoro
3BITY PEIleH3€HTa Ta BPETyJIIOBAHHS PO30iKHOCTEN y AyMKax (hOPMYETHCS 3BIT ayanTopa o0 GiHaHCOBOI
3BITHOCTI, JJOZIATKOBUH 3BIT ayJINTOPCHKOMY KOMITETY, 3BIiT /10 opraHiB Harysiay (3a HeoOxigHocti). Posmiia
“MoHiTOPUHT” BKJIIOUAE JOKYMEHTYBAHHS TIPOIIEAYDP MOHITOPUHTY CUCTEMU KOHTPOJIIO SIKOCTi (HAsIBHICTD Ta
BiITOBIZIHICTh CUCTEMU KOHTPOJIIO SKOCTI YUHHUM 3aKOHOAABYUM BUMOTaM, MiKHADOIHUM CTaHZApTaM ay-
JIUTY Ta BHYTPIIIHbO(IPMOBUM CTaHJapTaM). 3acTOCyBaHHS BHYTPiltHbODipMoBoro cranzapty “Ilositnka
Ta TPOIIEyPU CUCTEMHU BHYTPITHBOTO KOHTPOJIO SKOCTi ayIUTOPCHKUX TOCAYT” 3HAYHOIO MipOTO Mi/IBUIITATD
SIKICTD ayINTY, iHITUX 3aB/IaHb 3 HA/[AHHS BIIEBHEHOCTI Ta CYITyTHIX MOCJIYT.

KmiouoBi cioBa: ayoum, skicmv ayoumopcoKux nociye, Hympiunvbopipmosuii cmandapm, npogeciina
emuxa, Cynymui ayoumopcvki nocayau.
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