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Digital Transi ons in Higher Educa on: 
European Dimension 

RESEARCH ARTICLE 

Abstract 
In the ar cle, the trends and approaches to digital transi ons in higher educa on in the 

context of quality assurance are revealed based on the analysis and synthesis of the 
strategies of the global and European dimension, presented in the documents of the UN and 
the European Commission, as well as in the analy cal and guiding documents of the EHEA. 
The global social development goals of the UN and the European Educa on Area are agreed 
primarily in terms of equal access to quality higher educa on for vulnerable popula ons, 
moderniza on of higher educa on ins tu ons to create an inclusive educa onal 
environment, and are required the introduc on of digitaliza on in higher educa on in order 
to achieve them. A trend towards the spread of digitally enhanced learning and teaching 
(DELT) in the EHEA covering both the tradi onal format of providing higher educa on and 
distance educa on has been revealed. The main approaches to providing digital higher 
educa on have been determined. A partnership approach to assuring high-quality and 
inclusive digital higher educa on requires the consolida on of public efforts based on the 
partnership of various stakeholders, and na onal policies and legisla on should provide for 
such partnership and mechanisms for its implementa on. The investment approach to 
financing the resource provision of quality digital higher educa on involves a rac ng 
appropriate investments in connec vity, equipment, and organiza onal poten al and skills 
for successful digital transi on in higher educa on. Digitally competency approach to the 
development of professional standards for University teachers and their professional 
development, re-training and professional excellence in the context of digital transi on. An 
open approach to crea ng digital courses on pla orms available for obtaining degree 
qualifica ons, par al qualifica ons and micro-creden als. A systema c approach to the 
crea on and development of digital study programmes, which provides for high-quality 
educa onal content and quality assurance of digital higher educa on, in par cular digital 
teaching, learning and assessment. It is emphasized that na onal strategic and other 
documents in higher educa on should be harmonized with interna onal documents and 
strategies regarding digital transi on in higher educa on to effec vely introduce high-quality 
digital higher educa on in Ukraine and overcome the challenges of the state of war. 
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Introduc on 
Digital transi ons in all spheres of social life have gained accelera on and a global 

scale in the condi ons of the COVID-19 pandemic and affect the development of 
higher educa on in interna onal, na onal and ins tu onal dimensions. Currently, 
for the Ukrainian higher educa on system, the speed of implementa on of digital 
transi ons has become a ma er of survival during a full-scale war in Ukraine. Forced 
by military circumstances, the transforma ons of higher educa on ins tu ons to the 
format of mainly or exclusively remote (electronic) ac vity revealed the 
unpreparedness of managers, researchers, academic staff and students for digital 
transi ons in management, teaching and learning, quality assurance, research, 
implementa on of interna onal projects, in par cular in mobility. Thanks to the 
measures related to the restric ons of the COVID-19 pandemic, the higher educa on 
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system of Ukraine began to adapt to the new condi ons of providing educa onal services, but 
in an empirical way, not relying on a strategic vision of the development of higher educa on in 
its absence, nor on the theore cal and prac cal developments of the interna onal community, 
primarily EHEA, domes c and foreign researchers. A er all, there are currently no na onal 
standards, requirements for the quality of digital: study programmes, management and 
implementa on of the educa onal process, educa onal and methodological materials. Even at 
the beginning of the pandemic, the Na onal Agency for Higher Educa on Quality Assurance 
promptly rebuilt accredita on procedures and transferred them to a remote (electronic) 
format, in par cular due to the fact that digital transi ons in the system of external quality 
assurance began immediately a er the Na onal Agency began its ac vi es. 

The European Union paid and pays a lot of a en on to digitaliza on, which is reflected in 
the EU budget. The ongoing global COVID-19 crisis calls for immediate ac on to be er 
provision and equip higher educa on ins tu ons, academics and students, but the policies 
and ac ons of the European Union ensure that digital educa on will not be a one-stop 
solu on to the challenges caused by the pandemic, but in the future, a er of the COVID-19 
crisis, will contribute to the implementa on of strategies and ac ons for the sustainable and 
innova ve development of higher educa on. In 2020, the European Commission approved the 
updated Digital Educa on Ac on Plan for 2021-2027, which emphasizes, in par cular, the 
development of effec ve digital educa onal ecosystems through modern infrastructure, the 
improvement of pan-European communica on, the training of digitally competent teachers, 
high-quality educa onal digital content, appropriate methods and tools, pla orms, improving 
the implementa on of an inclusive approach. 

The Rome Communiqué, adopted by the Conference of Ministers responsible for Higher 
Educa on, the European Higher Educa on Area (EHEA), on November 19, 2020, defines the 
vision and objec ves of the development of the EHEA un l 2030 as an inclusive, innova ve 
and interconnected area in support of a sustainable, cohesive and peaceful Europe. Inclusivity 
consists in assuring access to quality higher educa on for various socially vulnerable groups, in 
par cular refugees, migrants, orphans, persons with disabili es, so digitaliza on of higher 
educa on and corresponding quality assurance of such educa on is an important component 
of inclusiveness policy in higher educa on. 

 
Statement of the problem 
In recent years, Ukraine has faced extraordinary challenges regarding the development of 

higher educa on in the condi ons of not only the COVID-19 crisis, but also a full-scale war, and 
one of the priority ways to overcome these challenges is digitaliza on. Also, the status of a 
candidate country for joining the EU obliges Ukraine to take into account the policies and 
ac ons of the EU regarding digi za on in higher educa on, in par cular regarding assuring the 
quality of digital higher educa on and the inclusiveness it promotes. 

Currently, a number of strategic documents have been developed and approved in Ukraine 
during 2020-2022, aimed, in par cular, at the development of certain aspects of digitaliza on 
in higher educa on, namely: Strategy for Human Development, Strategy for the Development 
of Higher Educa on in Ukraine for 2022-2032, Conceptually-reference Framework for digital 
competence of educators, Professional standard for the group of professions «Teachers of 
higher educa on ins tu ons». At the same me, these documents and educa onal legisla on 
fragmentarily solve the problem of digi za on in higher educa on, do not cover all aspects 
and ac vi es of higher educa on ins tu ons, and do not pay due a en on to the quality of 
digital higher educa on. 

Therefore, there is a contradic on between the urgent public need for the widespread 
introduc on of digitaliza on in higher educa on in order to overcome, first of all, the 
challenges of a state of full-scale military aggression, on the one hand, and the imperfec on of 
na onal legisla on and the system of higher educa on quality assurance in terms of the 
features of digital higher educa on and relevant European approaches, on the other hand. 
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Thus, the urgent problem is the strategic development of digital transi ons in higher educa on 
and quality assurance, considering modern strategies and approaches of global and European 
dimensions. 

 
Analysis of previous studies on the problem 
The issue of digi za on in higher educa on is the subject of research by domes c and 

foreign scien sts. Interna onal and na onal dimensions of digitaliza on of higher educa on 
are in the focus of the following researchers: V. Areshonkov, O. Vorobyova, S. Karpluk, 
C. Edelhard Tømtea, T. Fosslandb, PO Aamodta, L. Degn, J. Grifoll, E. Huertas, A. Prades, 
S. Rodríguez, Y. Rubin, F. Mulder, E. Ossiannilsson, M. Gaebel, Th. Zhang, H. Stoeber, 
A. Morrisroe, M. Decuypere, E. Grimaldi, P. Landri, Yelkin Diker Coskun. The ins tu onal 
dimension of the digitaliza on problem in higher educa on is inves gated by O. Buynytska, 
L. Varchenko-Trotsenko, B. Hrytselyak, S. Ilyashenko, Yu. Shipulina, N. Ilyashenko, V. Nagorny, 
A. Donchenko, N. Nagorna, V. Bykov, O. Pinchuk, M. Fojcik, MK Fojcik. However, currently 
there are no systema c studies of modern strategic documents of European dimensions 
regarding digital transi ons in higher educa on in the context of quality assurance. 

 
The purpose of the ar cle is to iden fy relevant approaches to digital transi ons in higher 

educa on in the context of quality assurance, based on the analysis of data from the European 
dimension. In accordance with the goal, the following tasks were formulated: to carry out an 
analysis and synthesis of key interna onal strategic and profile documents; iden fy relevant 
approaches to digital transi ons in higher educa on in the context of quality assurance. 

 
Research methods: system analysis and theore cal synthesis of data on digi za on in 

higher educa on and higher educa on quality assurance in the context of digital transi ons 
are used in the study; methods of comparison and systema za on of relevant interna onal 
documents to determine development approaches to digital transi ons in higher educa on in 
the context of quality assurance, prospects for further research. 

 
Results 
Strategic documents of the European dimension regarding the higher educa on quality 

assurance in the context of digital transi ons are based on studies devoted to the inves ga on 
of various aspects of the specified problem, which are carried out by groups of experts of a 
number of EHEA organiza ons, in par cular: the European Associa on for Quality Assurance in 
Higher Educa on (hereina er — ENQA), European University Associa on (hereina er — EUA), 
European Associa on of Distance Teaching Universi es (hereina er — EADTU). 

Strategic documents of the global dimension of the United Na ons are considered as a 
benchmark for the development of strategic documents and policies in the EHEA. Key 
documents among them are The Sustainable Development Goals 2030 that define strategic 
direc ons aimed at economic growth and mee ng social needs, including educa on, health, 
social protec on and employment opportuni es, and provide a framework for recovery from 
the COVID-19 crisis and, currently, its consequences military aggression of the russian 
federa on against Ukraine. Goal 4 Quality Educa on includes provisions, the achievement of 
which by 2030 requires the introduc on of digitaliza on in educa on. Among them: ensuring 
equal access to all levels of educa on and voca onal training for vulnerable popula ons, 
including people with disabili es, indigenous peoples and children, who are in a vulnerable 
posi on; crea on and moderniza on of educa on ins tu ons taking into account the interests 
of children, youth, persons with disabili es and gender, which will provide a safe, non-violent, 
inclusive environment for effec ve learning for all; a significant increase in the supply of 
qualified teachers, including interna onal coopera on for teacher training. 

Pandemic has brought new challenges to the agenda of the global community, so in order 
to ensure access to lifelong learning in 2020, UNESCO launched the COVID-19 Global 
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Educa on Coali on - a partnership between the UN, civil society organiza ons, media and IT 
partners for the development and implementa on of innova ve solu ons. The coali on helps 
countries address gaps in content and connec vity, engagement, and opportuni es for 
inclusive learning in a me of unprecedented disrup on to educa on. In par cular, the Global 
Educa on Coali on assists countries in mobilizing resources and implemen ng innova ve and 
contextually appropriate solu ons for the delivery of distance educa on using high-tech, low-
tech and non-technological approaches. Therefore, the principle of equal access and an 
inclusive approach to educa on remain priori es on a global scale, and it is obvious that 
digitaliza on will contribute to the provision of these priori es, and non-academic 
organiza ons are involved in their implementa on. 

Sharing the strategic vision of the UN regarding the development of digital educa on, in 
2020 the European Commission approved the updated Digital Educa on Ac on Plan 2021-
2027 as a poli cal ini a ve that defines a common vision of high-quality, inclusive and 
accessible digital educa on in Europe and is aimed at suppor ng the adapta on of the 
educa on systems of the EU member states to the digital era. Also, the Digital Educa on 
Ac on Plan will contribute to the achievement of the relevant goals of the European Skills 
Agenda and the document 2030 Digital Compass: the European way for the Digital Decade, 
and it is also a key as a means of realizing the vision of the European Educa on Area (EEA) un l 
2025. The EEA will include six dimensions: quality of educa on and training, inclusiveness and 
gender equality, green and digital transi ons, teachers and trainers, higher educa on and the 
geopoli cal dimension. The EU Digital Educa on Ac on Plan defines two strategic priori es: 
promo ng the development of a highly effec ve digital educa on ecosystem and improving 
digital competences for digital transi ons, as well as appropriate measures to support them. 
The document formulates leading principles regarding the development of digital educa on, 
including the following. 
· High-quality and inclusive digital educa on that respects the protec on of personal data 

and ethics should become a strategic goal for all ins tu ons opera ng in the field of 
educa on. Before the COVID-19 pandemic and the military aggression of the russian 
federa on against Ukraine, digital educa on was o en the responsibility of units in 
educa on ins tu ons and ministries. So far, the crises caused by COVID-19 and especially 
the war in Ukraine have demonstrated that digital educa on is not a secondary issue, but a 
key component of learning, teaching and assessment. 

· Transforming educa on for the digital age is a societal challenge that involves partnerships 
between educators, the private sector, researchers and authori es to assure quality, 
accessible and inclusive digital educa on. Fulfillment of the specified criteria for digital 
educa on must be supported by relevant evidence and data to monitor results and 
improve understanding of the challenges and opportuni es of digital transi ons in 
educa on. Therefore, na onal policies and legisla on should provide for such a partnership 
and mechanisms for its implementa on for the sake of high-quality, accessible and 
inclusive digital higher educa on. 

· Adequate investment in communica on, equipment and organiza onal capacity and skills 
should ensure access to digital educa on. Educa on is a fundamental human right and 
access to it must be guaranteed, regardless of the medium in which it is provided — 
physical, digital or a combina on of both. Thus, financing the resource provision of high-
quality digital higher educa on should become a state priority. 

· Digital educa on must play a key role in ensuring equality and inclusiveness. Digital skills 
are needed to be able to develop and deploy digitally accessible and inclusive systems. 
A er all, the lack of digital skills and the availability of communica on, equipment, etc. led 
to the fact that many vulnerable groups of the popula on, students, teachers could not 
con nue high-quality teaching and learning during the quaran ne and, especially, in the 
condi ons of war in Ukraine. 

· Digital competence should be key for all educators and should be embedded in all areas of 
teacher professional development. It is obvious that the professional standard should 
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include digital competence and be a reference point for improving the qualifica ons and 
professional excellence of University teachers. 

· High-quality educa onal content is necessary to increase the relevance, quality and 
inclusiveness of European educa on. Higher educa on ins tu ons play an increasingly 
important role as providers of lifelong learning. Digital technologies should be used to 
create flexible and accessible learning opportuni es, digital educa onal content, tools and 
pla orms, in par cular for the introduc on of microcreden als, which record the results of 
training in short-term courses. A strategic objec ve for the modern state is the crea on of 
open digital courses on pla orms available for obtaining qualifica ons, par al qualifica ons 
and microcreden als. Such courses can be components of modules within the degree 
programmes. 
In general, the Digital Educa on Ac on Plan for 2021-2027 is integrated into the system of 

European Union strategies and is aimed at achieving global goals defined by a number of 
strategic documents, in par cular the European Skills Agenda, 2030Digital Compass: the 
European way for the Digital Decade, Declara on on European Digital Rights and Principles. 

A significant contribu on to the development of principles and joint approaches to 
digitaliza on of higher educa on and assuring the quality of digital educa on was made by the 
European University Associa on, the European Associa on for Quality Assurance in Higher 
Educa on and the European Associa on of Distance Teaching Universi es. 

European Associa on of Universi es (EUA) published the outcomes of a study on the state 
of implementa on of E-learning in European higher educa on Ins tu ons. Already at that 

me, almost all higher educa on ins tu ons in Europe began to implement e-learning, the 
vast majority of them implements both in a blended format via integra ng electronic and 
tradi onal learning, as well as in online format. There was a growing offer for joint inter-
ins tu onal coopera on and online degree programmes. Trend towards wider use of online 
exams for all students in all or the most areas of educa on within study programmes in a 
tradi onal format intensified. It was noted that in addi on to pedagogical and economic 
mo ves, ins tu ons of higher educa on were mo vated to introduce e-learning by the need 
for be er use of resources and the growing demand for educa on with flexibility in me and 
place of learning. In order to ensure successful teaching and learning, higher educa on 
ins tu ons create a reliable educa onal infrastructure, as well as support for students and 
staff. Ins tu ons use digital study programmes, e-repositories of educa onal materials, tools 
and management systems for content development and course management, student portals. 
Almost all ins tu ons provide students with e-mail accounts, access to Wi-Fi, computer labs 
and an online library, provide campus licensed so ware, repositories for courses and study 
materials, online course catalogs, and use social networks for communica on. According to 
the findings of the EUA study, quality assurance in e-learning was not given much a en on at 
the me, but quality issues were already beginning to be discussed at both ins tu onal and 
systemic levels. And since e-learning can take very different forms, depending on the 
approach, educa on areas, and involved external partners (other ins tu ons or non-university 
partners), the problem of quality assurance deserves further research. Such a phenomenon as 
Massive Open Online Courses (MOOCs) did not go unno ced by EUA. The relevant EUA’s 
reviews showed that MOOC are a hot topic in Europe, and a large number of European 
universi es, especially technical ones, offer MOOC or are going to develop them. Among the 
advantages of MOOC implementa on, the following are highlighted: interna onal visibility to 
a ract students; using MOOC as a laboratory for the development of innova ve teaching 
methods, introducing and tes ng of pedagogical methods and educa onal content; providing 
students with opportuni es for more flexible learning; establishment of partnerships with 
other higher educa on ins tu ons. Reducing costs and obtaining income are not considered 
by ins tu ons as advantages. It should be noted that over the last ten years, a number of 
pla orms of non-academic providers, o en in partnership with universi es, offer MOOC 
(Coursera, edX, Udemy, Udacity, Futurelearn, etc.), which significantly expands the 
accessibility and possibili es of digital higher educa on. 



ISSN 2520-6702  Interna onal Scien fic Journal of Universi es and Leadership  14 (2022) 

h ps://doi.org/10.31874/2520-6702-2022-14-92-102  97 

In 2021 EUA conducted comprehensive studies on the development of digitaliza on in 
higher educa on «Digitally Enhanced Learning and Teaching in European Higher Educa on 
Ins tu ons» and «Developing a High-Performance Digital Educa on Ecosystem: Ins tu onal 
Self-Assessment Instruments», which demonstrated the dynamics of the development of this 
phenomenon in the seven years that have passed since the above-men oned EUA study 2014. 
Therefore, Digitally Enhanced Learning and Teaching (hereina er DELT) was further spread in 
the European Higher Educa on Area (EHEA). The general percep on of this phenomenon has 
increased — 57 % of higher educa on ins tu ons widely use DELT. The blended learning 
format con nues to be the most popular and is becoming more widespread: 75 % of EHEA 
higher educa on ins tu ons use it. Mainly in response to the challenges of COVID-19, some 
higher educa on ins tu ons have also started to implement hybrid learning and teaching, i.e. 
providing courses that can be a ended both physically and virtually. The number of 
ins tu ons offering MOOC has also increased (36 %). An innova on is the introduc on of 
virtual mobility for students (25 %), and the majority of ins tu ons includes in their study 
programmes training for the development of general and subject digital competences, as well 
as ethical competences, data and security skills. An important aspect of ins tu onal 
approaches to DELT is their systemic and strategic nature: 88 % of universi es have a DELT 
strategy integrated into the ins tu on's development strategy. Also, the researchers note, 
there is a posi ve trend regarding internal DELT quality assurance, however, about half of 
ins tu ons have not yet implemented internal DELT quality assurance processes. The study 
presented classifica ons of 20 tools designed for self-assessment of DELT in higher educa on 
ins tu ons. These 20 tools aim to support the development of DELT, but in different ways: 
assessment tools that can be completed to match an answer, get a score or measure their 
ins tu onal performance; framework tools, the main purpose of which is to define some 
principles, establish standards or exemplary indicators and provide guidelines, methodological 
recommenda ons; a combina on of two categories from mul ple tools based on a specific 
framework / mul ple frameworks that come with a specific tool. In the table 1 presents the 
classifica on of tools that best corresponds to the descrip on of each tool. 

 
The main provisions of the two specified instruments in the table 1: the ENQA: Quality 

Assurance of E-learning Provision and the Excellence: Quality Assessment for E-learning: a 

Source: EUA Developing a High-Performance Digital Educa on Ecosystem: Ins tu onal Self-Assessment 
Instruments, 2021.  

Table 1. Classifica on of self-assessment tools Digitally Enhanced Learning and Teaching (DELT) 

Assessment 
Instruments 

Framework Instruments A combina on of an Assessment Instrument 
and a Framework Instrument 

SELFIE DigCompOrg DigCompEdu 
Leibniz 
Benchmarking 
Tool 

JISC — Digitally Capable 
Organiza on 

JISC (tools available on project website as a 
commercial service) 

HEInnovate QQI Blended Learning Guidelines UNESCO Blended Learning Assessment Tool 
 European Maturity Model for 

Blended Educa on (EMBED) 
Excellence: Quality Assessment for E-learning: 
a Benchmarking Approach 

 ENQA: Quality Assurance of E-
learning Provision 

OLC Quality Scorecard Suite 

 Na onal Quality Standards for 
Online Educa on (NSQ) 

Technology Enhanced Learning Accredita on 
Standards (TELAS) 

 3E Framework ACODE TEL Benchmarks 
  Quality Ma ers (tool is fee-paying but there is 

an accessible version of the framework) 
  Commonwealth of Learning (CoL) 

Benchmarking Toolkit for Technology-Enabled 
Learning 

  HolonIQ Digital Capability Framework 
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Benchmarking Approach (European Associa on of Distance Teaching Universi es, EADTU) are 
worth considering. 

It should be noted that the problem of assuring the quality of electronic (digital) learning 
has been in the focus of ENQA since 2010, when the outcomes of the study «Quality 
Assurance of E-learning» were presented. The study considered the quality of e-learning in the 
context of the Standards and Recommenda ons for Quality Assurance in the European Higher 
Educa on Area (ESG) and approaches to evalua ng the quality of e-learning in higher 
educa on ins tu ons are defined. In the analy cal review «Considera ons for Quality 
Assurance of E-Learning Provision» (2018) proposed e-learning specific terminology, 
recommenda ons for internal and external e-learning quality assurance for higher educa on 
ins tu ons and quality assurance agencies. The document is based on the structure and 
approaches of the Standards and Recommenda ons for Quality Assurance in the European 
Higher Educa on Area, providing relevant clarifica ons on quality assurance taking into 
account the specifics of study programmes in the digital format. Later, the Framework for the 
Quality Assurance of e-Assessment (2019) was prepared. The Framework states that 
assessment is a key aspect of the teaching and learning process in both online and blended 
formats. The methods used for assessment are of primary pedagogical importance because 
they are directly related to both the organiza on of teaching and learning and the student 
experience. They should be planned and aligned with the expected learning outcomes of study 
programmes and integrated into the quality assurance procedures used by ins tu ons to 
improve the quality of e-learning. The Framework defines standards, relevant indicators and 
minimum evidence requirements for quality assurance of e-assessment. The men oned 
standards, relevant indicators and minimum evidence requirements cover various aspects of 
higher educa on ins tu on ac vi es in the context of e-assessment: policies, structures and 
processes to assure the quality of e-assessment, learning assessment; authen city, 
transparency and authorship; infrastructure and resources; student support; academic staff; 
training analy cs; public informa on. 

The European Associa on of Distance Learning Universi es (EADTU) takes care of various 
areas of implementa on and development of distance learning, in par cular e-learning, which 
is an integral part of digital educa on. In 2016, EADTU together with its partners and in 
coopera on with ENQA prepared the third edi on of the manual «E-xcellence: Quality 
Assessment for E-learning: a Benchmarking Approach», which describes in detail the 
methodology and resources for assure the quality of e-learning in higher educa on. The main 
purpose of this guide, as defined in the publica on, is to provide a set of benchmarks, quality 
criteria and guidelines against which e-learning programmes and their support systems can be 
evaluated and reviewed. Also, the manual includes a glossary of basic concepts and terms, 
which significantly helps to understand their meaning and differences, as well as detailed 
recommenda ons for assure the quality of e-learning. Some key concepts with their 
defini ons proposed in the men oned manual are presented below. 

Curriculum — academic and subject requirements, as well as processes of organiza on and 
management of teaching and learning. Therefore, the curriculum in the understanding of 
EADTU experts and its partners has a broader interpreta on than in Ukrainian reali es. 

Programme — a sequen al set of courses or modules, represen ng the general 
requirements for a student's educa on and usually leading to the award of a corresponding 
degree (higher educa on qualifica on) upon successful comple on of studies. This defini on 
corresponds to the content of the concept provided in the legisla on of Ukraine. 

Electronic  learning (E-learning) — learning provided with the help of informa on and 
communica on technologies and includes such aspects as hardware (computers, mobile 
phones, digital cameras, etc.), digital resources (Internet, materials presented via virtual 
educa onal environments, online libraries, etc.), so ware (manuals, office suites, etc.), and 
online communica on tools (email, chat, forums, etc.). Currently, there is no norma ve 
defini on of the concept of e-learning in the Ukrainian educa on area. 
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The guide is therefore useful for academic staff involved in the design, development, 
teaching and learning, evalua on and maintenance of e-learning programmes. Accordingly, 
the document covers the following components of the higher educa on ins tu on's ac vi es 
regarding the provision of e-learning: strategic management, development of a study 
programme and curriculum, course design, course implementa on, academic staff support, 
student support.  

 
Conclusions 
Based on the analysis and synthesis of the data and strategies of the European dimension, 

presented in the documents of the European Commission, as well as strategic, analy cal and 
guiding documents of the UN and the EHEA, the following trends and approaches to digital 
transi ons in higher educa on in the context of assuring its quality have been iden fied. 

The global goals of social development of the UN and the European Educa on Area are 
agreed primarily in terms of equal access to quality higher educa on for vulnerable groups of 
the popula on, including people with disabili es, moderniza on of higher educa on 
ins tu ons to create an inclusive educa onal environment taking into account the interests of 
people with disabili es and require the introduc on digi za on in higher educa on to achieve 
them. 

There is the trend towards the spread of digitally enhanced learning and teaching (DELT) in 
the European Higher Educa on Area, that covering both tradi onal and distance higher 
educa on formats. 

The partnership approach to ensure high-quality and inclusive digital higher educa on that 
respects personal data protec on and ethics requires the consolida on of public efforts based 
on the partnership of various stakeholders, and na onal policies and legisla on should provide 
for such partnership and its implementa on mechanisms for quality, accessible and inclusive 
digital higher educa on. 

The investment approach to financing the resource provision of quality digital higher 
educa on involves a rac ng appropriate investments in communica on, equipment and 
organiza onal poten al and skills for successful digital transi ons in higher educa on and 
should become a state priority. 

The digi za on-competency approach to the development of professional standards for 
University teachers and their professional development and professional excellence in the 
context of digital transi ons. 

The open approach to crea ng digital courses on available pla orms for degree 
qualifica ons, par al qualifica ons and microcreden als. Such courses can be components of 
courses/modules within the study programmes of higher educa on ins tu ons. 

The systema c approach to the crea on and development of digital study programmes, 
which provides for high-quality educa onal content, is necessary for increasing the relevance, 
quality and inclusiveness of educa on, assuring the quality of digital higher educa on, 
including special technical and other procedures regarding the organiza on and planning of 
the educa onal process in the digital environment, training and support academic staff 
regarding the quality of digital teaching, learning and assessment, development of digital 
materials/resources, support of students in obtaining digital higher educa on. 

Na onal strategic documents that have been approved or are under development must be 
harmonized with interna onal trends and strategies regarding digital transi ons in higher 
educa on in order to effec vely introduce high-quality digital higher educa on in Ukraine. 
Among such documents, it is necessary to note, first of all: the dra  of the Ukraine Recovery 
Plan: materials of the working groups «Educa on and Science» and «Digitaliza on» (2022); 
Higher Educa on Development Strategy 2022-2032 (2022); Conceptual and Reference 
Framework for the Digital Competence of Educators (2021); Professional Standard for the 
group of professions «Teachers of higher educa on ins tu ons» (2021), as well as relevant 
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documents on accredita on, taking into account European approaches to assuring the quality 
of digital study programmes. 

Among the promising areas of further research on digital transi ons in higher educa on, 
the following can be dis nguished: standardiza on of digital higher educa on, assuring and 
improving the quality of digital higher educa on, development of digital higher educa on and 
its quality assurance systems in Ukraine.  
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Цифрові трансформації у вищій освіті: 
європейський вимір 

RESEARCH ARTICLE 

Анотація 
У статті на підставі аналізу та узагальнення стратегій глобального і європейського 

виміру, представлених у документах ООН і Європейської Комісії, а також аналітичних і 
керівних документів Європейському просторі вищої освіти (ЄПВО), виявлено тенденції і 
підходи до цифрових трансформацій у вищій освіті в контексті забезпечення її якості. 
Глобальні цілі суспільного розвитку ООН та ЄПВО є узгодженими передусім у частині 
рівного доступу до якісної вищої освіти для вразливих верств населення, модернізації 
закладів вищої освіти щодо створення інклюзивного освітнього середовища та 
вимагають запровадження цифровізації в вищій освіті задля їх досягнення. Виявлено 
тенденцію до поширення в ЄПВО цифровізаційно вдосконаленого навчання та 
викладання (DELT), що охоплює як традиційний формат надання вищої освіти, так і 
дистанційний. Визначено основні підходи до забезпечення цифрової вищої освіти. 
Партнерський підхід до забезпечення високоякісної та інклюзивної цифрової вищої 
освіти потребує консолідації суспільних зусиль на основі партнерства різних 
стейкхолдерів, а національні політики та законодавство мають передбачати таке 
партнерство та механізми його реалізації. Інвестиційний підхід до фінансування 
ресурсного забезпечення якісної цифрової вищої освіти передбачає залучення 
відповідних інвестицій в зв’язок, обладнання та організаційний потенціал і навички 
задля успішних цифрових трансформацій у вищої освіти. Цифровізаційно-
компетентнісний підхід до розвитку професійних стандартів для викладачів закладів 
вищої освіти та їх професійного розвитку, підвищення кваліфікації та професійної 
досконалості в контексті цифрових трансформацій. Відкритий підхід до створення 
цифрових курсів на платформах, доступних для отримання як ступеневих кваліфікацій, 
часткових кваліфікацій, так і мікрокваліфікацій. Системний підхід до створення та 
розвитку цифрових освітніх програм, що передбачає високоякісний освітній контент та 
забезпечення якості цифрової вищої освіти, зокрема цифрового викладання, навчання та 
оцінювання. Підкреслено, що національні стратегічні та профільні документи у сфері 
вищої освіти необхідно гармонізувати з міжнародними документами та стратегіями 
щодо цифрових трансформацій у вищій освіті задля ефективного запровадження якісної 
цифрової вищої освіти в Україні та подолання викликів воєнного стану. 
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