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NMcnxonoro-KOMyHiKaTUBHI KOHCTPYKTU NOBEAIHKU NaTpyfibHOro
noniuenMcbkoro B npodecinHin gianbHOCTI

Mema. Po3sensHymo ma rnpoaHani3ogaHo 6U3HaYeHHSI MOHSAMMS KOMYHIKamueHoi KoMrnemeHmHocmi siKk ymosu
eghekmusHoI npogbeciliHoi disnbHocmi nampynbHUX noniyetickkux. Memodonoezisi. 30ilicHeHO aHasni3 Haykosux ridxodie
8IMYU3HSIHUX ma iHO3eMHUX OOCIOHUKI8 W000 BUBYEHHSI KOMYHIKamuBHUX KOHCMPYKMIie rnogediHKU nampyribHUX.
BusHauyeHo cknadosi KoMyHikamueHOI KoMrnemeHmHocmi ma ix pornb y OisnbHOCMI npauieHUKa nampyrbHOI nomniuji:
3HaHHSA y cgbepi ncuxonoaii ocobucmocmi, epynu, CrifiKygaHHs;, YMIHHS ma HagUYKU CrifiKyeaHHS;, KOpeKUisl i po3eumok
ycmaHo80k, HeobXxiOHUX Ois1 ycriwHO20 CrifiKyeaHHsi; 30amHicmb adekeamHo ma noeHo cripulivamu U ouiHoeamu cebe
ma [HWUX, a MmakoX 63aEMUHU, WO BUHUKamb MK sr00bMU; KOPEKUis ma po38UMOK CUCMEMU CMOCYHKIS.
KomyHikamueHa KomMremeHmHicmb iHmeprnpemyembscsi 5K CKrnadHa I[HmezpamueHa npogeciliHo eaxruea sKicmb
ocobucmocmi, sika eusiensembcsi 8 30amHOCmi ma 20moeHOCMIi ecmaHoeeamu, nidmpumysamu U possusamu
eghekmuBHy MiXKocobucmicHy 83aeMO0ilo 8 PISHOMaHIMHUX cumyauisix rnpogecitiHo20 CriifiKkyeaHHs1. 3a3Ha4eHO OCHOBHI
YUHHUKU, 5IKi 0emepMiHytomb po38UMOK i nmidsuwlytoms pieeHb MpoghecitiHoi KoMnemeHmMHOCMI, 8i0 SIKO20 3asiexXumeb
nepebic ma pe3ynbmam KOMyHiKamugHO20 rpouecy, a, omxe, U ycrniwHicmb npogecilHux 3asdaHb. Haykoea
Hoeu3Ha. 3’FcosaHO, WO KOMYyHikamueHa KOoMremeHmHicmb nampyrbHUx noniyelcbkux HauioHanbHOI noniyii
YKpaiHu — ye CyKyrnHicmb 3HaHb, yMiHb i HaBUYOK, 3a80sIKU SIKUM t0OUHa MOXe KOHCMPYKMUBHO Chifikygamucs ma
83aemodissmu 8 6yOb-KUX XUmmesux cumyauisix, 3 pisHUMU murnamu ocobucmocmed, onuparyucb Ha Habymudl doceid
i Kynbmypy cninkyeaHHs1. BucHoeku. ObrpyHmogaHo crieyucdbiky rpogheciliHoi QisiibHOCmi nampyibHUX MoiueltcbKUX,
8aX/UBe 3HaYEHHS KOMYHIKamueHOI KoMremeHmHocmi 8 ixHit npogpecitHit disnbHoCcmi, 20mosHocmi ma 30amHocmi
00 eheKmuUBHOEZ0 CrlifiKy8aHHs1 3 2pomMadsiHaMu 8 Mo8CSKOeHHOMY Xummi U eKcrmpeMaribHUX cumyauisix.

KnwouoBi cnosa:
naTpynbHi NOMILENChbKi.

npodeciiHa KOMMETEHTHICTb, KOMYHIKaTMBHa KOMMETEHTHICTb; KOMYHiKaTUBHaA KynbTypa;

BcTtyn npeacraBHukamy 3acobiB  mMacoBoi iHopmaLli, €

EcbeKT1BHE BUKOHAHHSI NMPOMECIMHIX 3aBAaHb Y HeobXigHO YMOBOK  BMKOHaHHA  HauioHanbHo
npoueci  CnyxGOBOi  GisMbHOCTI  moriuericbkux | MOTiLlieto YkpaiHy nocTasneHnx nepea Hero 3asAaHs i3
naTpynbHoi nomiuii  noTpeGye HasBHOCTI B Hux | 32D€3NeYeHHs oxopoHn mnpas i cBOGOA nioAMHY,
NEBHOTO pIBHS MCUXOMOMYHMX 3HaHb, YMiHb | | MPOTWAI  3MOYMHHOCT,  MIATPUMAHHS  NyGMiHOI
HAaBWYOK, @ TaKoX pPO3BUHEHWX npodpecitHo | O€3nek Ta nopaaky. . _
BaXNMBKUX puc ocobuctocTi. OaHielo 3 iHTerpanbHuxX BusueHHio KOMYHIKaTUBHIX KOHCTPYKTIB

MoBediHkM Ta npobremM KOMYHIKaTMBHOI  KOMMe-
TEHTHOCTI NPUCBAYEHO Npavi 6araTboX BITUMIHSAHWUX Ta
iHO3eMHMX AocnigHuKiB, 3okpema Takux: O. Bopuctok
(Borysiuk, 2014), T. lapacumis (Harasymiv, 2015),
B. Hora (Noha, 2012), H. Yabaniok (Chabaniuk),
H. Wanurina (Shalyhina, 2013) Tta iH. OpgHak
KOHCTPYKTU MOBEAIHKU NaTpynbHOro Moniuencbkoro B
X NpodhecCinHin QianbHOCTI NNLWAKTLCA HEeJOCTaTHLO

OCOBUCTICHMX XapaKTepPUCTUK, Lo Bigobpaxkae piBeHb
npocpbecioHaniamy naTpynbHOro MOMiLencbKoro, €
MOro KOMYHiKaTMBHa KOMMETEHTHICTb, TOOTO BMIHHS
rpamMoTHO 1 eeKTUBHO CNiflkyBaTUCS, Hacamnepes,
3 00’ekTOM Cny>x00BOI AisANbHOCTI, 3 rpomMagaHamu,
Koneramu, a TakoX i3 npeAcTaBHMKaMK 3acoOiB
MacoBoOl iHGopmMaLlii.

[nsa noniuencbkux CninkyBaHHA € iIHCTPYMEHTOM

BMKOHaHHA (OyHKLUiOHanNbHUX OBOB’A3KIB, OCHOBHUM
3acobom peanisauii BCiIX CTOpiH MPaBOOXOPOHHOI
gianeHocTi. Came TOMy npauiBHUMKam  noniuil
HeoOXiAHO 3HaTM aK 3aranbHi  3aKOHOMIPHOCTI
CNifKyBaHHA, Tak W ocobnuBoCTi iX BUABIB Y
KOHKPETHUX YyMOBaX CryX00BOI AisinbHOCTI, BONoaitn
TEXHOMNOrsAMA  Ta  MCUXOTEXHIKAMW  CMiNKyBaHHSA,
TO6TO 6YyTM 3O4aTHUMKU €(EKTUBHO B3AEMOAISATU 3
OTOUYYUUMW B CUCTEMI MIXKOCOOMCTICHUX CTOCYHKIB.

MnigHa cniBnpausa NoniLencbKMxX i3 rpomMmagsHamu
€ 3anopykolo 3abesneuveHHs HamnexHoro piBHA
rpomaacbkoi 6esnekn B cycninbCTBi. OnaHyBaHHs
npauiBH1KamMu noniuii HaBWYOK eeKTUBHOI
KOMYHiKaLlii, X [JOCKOHamne BOMOAIHHSA MNOBHUM
CNeKTpoM 3acobiB MPOdECIHONO CifKyBaHHS K Y
cnyx00Bii [isAnbHOCTI, Tak i 3 rpomagsHamn Ta
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JOCTioKEHNMN.

MeTa i 3aBAaHHA gocnigXeHHA

Metoo crarTi € BUCBITNEHHA  npobnemu
KOMYHiKaTUBHOI KOMMNETEHTHOCTI, ncuxororo-
KOMYHIKaTUBHUX KOHCTPYKTIB MOBELiHKW, BU3HAYEHHS
iX MOHATb Ta CYTHOCTi, @ TaKoX OOIpYHTYBaHHS
HeOobXiAHOCTI BUKOPUCTaHHA B NPOMECINHIN OisiNbHOCTI
naTpynbHUX NOMILENCHKMX.

Buknag ocHoBHOro martepiany
Cdbepa npodpeciviHoi  QiAnbHOCTI NONILENCHKoro
OKPECHNIETLCA CUTYAUIMHICTIO NOCTIMHO 3MiHHMX YMOB
HaBKONMULIHBLOI  0bcTaHoBKkW. Lo  cdepy MOxHa
HasBaTM  CBOEPIOHMM  MofieM  MNOBefiHKW, WO
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PO3rNsiAaETbCa K OCODOUCTICHE CYD'EKTHE YSABIIEHHS
NPaBOOXOPOHUA  WOAO  NpaBoBOl  pearbHOCTI
Ta cepefoBula 34IMCHEHHS HWUM MNEBHUX npode-
CiHWX Ajn.

CBoepigHicTb noBeAaiHKN noniuencbkoro
3anexuTb BiJ XapakTepy WNOro B3aeMUH i3 cepe-
JosuleM, y sikomy BiH nepebysae, Bif npaBOBUX
HOPM, LIIHHICHMX OpieHTaLin, ponNbOBUX NPUNUCIB, SKI
NOMY HaB’A3yEe OTOYEHHsI Ta sIKUX BiH 30060B’A3aHui
poTpumyBaTtuca. KpiMm uUbOro, 3a knacudikauieto
npodecin €. Knumoea (Balynska, 2016, p. 159), y
chepi  OiSNbHOCTI  NPaBOOXOPOHHMX  OpraHis
KpUTepiem andepeHuiauit € BUPAXKEHICTb
npoecinHnX iHTepeciB, HAABHICTb SKUX 3apaxoBye
noniyenceknx Ao npodecinHoro Tuny cyb'ekt —
Ccy0’eKTHMX BIiOHOCWH, LIO NOB’a3aHi 3 6esnocepenHim
cninkysaHHsaM 3 mogbmu (Balynska, 2016).

3 orngagy Ha 6araTorpaHHiCTb (PyHKLIOHaNbHMX
0boB’A3kiB MpauiBHMKIB Miapo3AdiniB  naTpynbHOI
cnyx0bu, KOHTakTyBaTu 3 pi3HUMU BepcTBaMu
HaceneHHsa OOBOOAMTbCA MOCTIHO. 3a uUux YMOB
npodecinHa KOMMETEHTHICTb MPaBOOXOPOHLIB €
HEeOOXiAHMM YMHHUKOM  edeKTUBHOI  crnyx6oBoi
aisnbHocTi (Bondarenko, 2016).

KoMyHikaTMBHUI XapakTep QAisnbHOCTI noniuil
3aranom BUW3HAYa€ TEHAEHLUINHICTb MNOBEeAiHKN iX
npauiBHMKiB. ADKe KOMYHIKaTUBHICTb nepenbavae
He nue NoBiJOMMEHHS AKOICh iHbopmaLii, ane 1

CnoHykaHHa no  fii.  BsaemosigHocuvHM  npaBo-
OXOpOHLiB MatTb 6yt nobygoBaHi 3a  YiTkMmM
npaBvnamm  KOMYHiKyBaHHS, WO  3abesneynTb

cTabinizauito BepbanbHMX | HeBepbanbHMX Mix-
CYO’€KTHMX B3aEMOBIOHOCUH 4Yepe3  KoopAuHaLlito
MOBEiHKN KOXHOIO OKPEMOTO YrieHa KOMNEKTUBY.

OpgHa 3 Teopin MIKCYO'EKTHOrO CninKyBaHHS
(A. BopanboB) OOMOBHIOE NPOLEC  KOMYHiKauii
MOHATTSIM CaMOpPO3KpUTT (HA-noBigoMneHHst). To6To,
KpiM npeMETHOro NOBiAOMMEHHS (Npo Lo nae MoBa),
CTaBfneHHs O0 crnyxada (MOTVMB MOBIAOMMEHHS) W
3aKnuKky (Wwo Tpeba pobuTtn), KOMYHIKaHT BKradae y
cKasaHe 0COBUCTICHE, HaMOBHIOE MPOLEC CMifIKyBaHHSA
Cy0’€KTUBHO-OLiHIOBASTbHUM KOMIMOHEHTOM. Yy
NpaBoBi KOMYHiKaLil — Lie BMSB BNAcHOro npasoBOro
CBiTOMNSAAY $K Cy6’eKTMBHO-OLiHIOBaNbHOI  hopmum
BiiOOpaXkeHHs1 MpaBoBOi peanbHOCTi. [OTOBHICTb
noniuencekoro 0o MeBHOI CyD’EKTMBHO-OLiHIOBANbHOI
Ta cBigomMO BuWGIpkOBOI B3aemMogdii 3  iHLWMMMK
cy0’ekTaMmy NPaBOBIAHOCUH MPOSIBISIETLCS Yepe3 Take
TEOPETUYHE MOHATTS, SIK CTaBEHHS.

MpaBoBu CBITOMNS4 € MEBHOK CUCTEMOHD
CTaBMeHb, L0 BU3HA4YaTb OCOBMMBOCTI CNIPUNHATTA
couianbHM cyB6’eKTOM MpaBOBOi peanbHOCTI, MOoro
EeMOLIHMX MepexuBaHb | NOBEOiHKOBUX peakuin y
BiANOBIAb HA Ti YW iHWI 30BHIWHI BANMBKU Nig 4ac
npaeoBigHOCKH. [MpaBoBa noBediHKa MOSiLeCbKoro
B TakOMYy KOHTEKCTi, Ha Hally OYMKY, € 30BHilLHIM
BMSIBOM CUCTEMW CTaBIieHb 4O NMPaBOBOr0 OTOYEHHS:
npaBoMipHa NoBeAiHKa — SIK CXBaneHHs i CIPUNHATTA
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BMIMBY MPaBOBOrO MO, MPOTUMNpPaBHa — SK CIPOTUB
i HECMIPUNHATTS.

lMpaBoBa kOMyHiKauis nepegbavae npouec
peuenuii, To6TO npuiioM | NepeTBOPEHHSI MEBHOMO
BNnvBYy. Y JaHOMYy BuMNagKy WaeTbcs, Hacamnepes,
npo iHdopMaLinHMIi BNNUB nNpasa, NpUYoMy NpaBoOBY
iHpopmaLito HeoBXiAHO He NPOCTO MPUAHATK, ane n
3p0o3yMiTM Ta ocMucnuTi. lMoniuencekun y BUNagky
NPUNHATTS NPaBOBMX HOPM i BUMOr A0 BMKOHAHHA Y
npoLeci npodoecinHol DiSANbHOCTI BUCTYNae
peumnieHTOM, SKWUIW, 3a CMoAiBaHHAM 3aKOHOTBOPLIB,
Mae BigNoOBIAHO npopearyBaTh, TOOTO HaNexHo

nobygyeatu cBOi  noBefjHkoBi  Adii.  [NpaBoBui
CBiTOMMS4, Ha Hawy JAyMKY, MOXHa Has3BaTu
pPELENnTMBHUM MOMieM, Yy SKOMY  aKyMyJHeTbCs

NpUNHATHA NpaBoBa iHdopMaLlis.

Kpim uboro, npouec CNpuUnNHATTA NONILENCHKNM
iHopmaLii CynpoBOMKYETLCA Ai€l0 NepuenTUBHUX
CTUMYINIB  couianbHMX Ta WMOro OCOBUCTICHUX
UMHHKKIB. [lO0 TakMx HanexaTtb: BHYTPIWUHA Ta
30BHIlLHA MOTMBaLia MpaBOBUX Ail Ta BYUHKIB,
NpodecinHi, MopanbHO-eTUYHI, KYNbTYPHI Ta iHLWI
YCTaAHOBKW; CMOAIBaHHSA, MOB'SI3aHi 3 BUPILLEHHAM
npodecinHnX 3aBAaHb; BNAIMB NPaABOBOrO OTOYEHHS,
KOMneKTuBy, ciM’i TowWwo. YCi cchopMOBaHi LiHHOCTI Ta
notpedbn € opraHisauilHUMK YMHHWKaMK nig 4ac
CMPUMHATTS nNpaBoBOi iHdopMauii, Wwo Hagani
TpaHCcHOPMYETHCH B perynaTusBHy OCHOBY
npaBoOMipHO| MOBEIHKN.

MpaBoBi BUMOrM Ta HOPMW € MEpPLLONOYATKOBO
OISANbHICHOKD ~ POPMOKD  MUCIIEHHA  3aKOHOOABYOl
cucTeMn, WO Hajani  NepeTBOPHETbCA  Ha
OesnocepenHo  MOBEAIHKOBY  AiSNbHICTL  NpaBo-
cnpuiiMada  (Moniuencbkoro). Y LbOMY  KOHTEKCTI
npaBoMipHa noBefiHKa noniluencekoro € nuwe
Pi3HOBMOOM MPaBOBOI  iANbHOCTI, $Ka MNOBMHHA
BUPI3HATUCS 3aroCTPEHUM BiOYYTTSM BEPXOBEHCTBA
npaea Ta crnpaseiMBoCTi.

dopmMyBaHHA MpaBOMIPHOI NOBEAiHKM noniuen-
CbkOro, 3a wmeTogonorieto BepbanbHoro 6ixesio-
pusMy, MOXHa po3rnagaTm TakoX Y KOHTEKCTi
CYKYMHOCTI il TPbOX OCHOBHUX JKepen BhfuBy.

Mepwum Takum [mKepenom € pesynbTaTu
NpaBoBOi NOBEeAiHKN NPAaBOOXOPOHLS, 0COBMBO Npun
BiOOpaXkeHHi iX y Asepkani npodeciiHoro ycmnixy
(abo HeBgaui). 3a OOHAKOBMX COLOKYNbTYPHUX
YMOB | 3a OOHaKOBWUX WYiTKO perfiameHToBaHUX
HOPMaTUBHO-NPABOBUX BUMOI NPOdECINHO YCMiLLHI
cyb’ekTn, sK npaBwno, weugwe ¢opMylTb B
OTOYYIOYUMX MO3UTMBHY OLIHKY CBOEI NPOdECINHOI
€(EeKTMBHOCTI, HiXX nioau, WO 3a3HanuM neBHUX
npodecinHnx HeBaau.

LlloHalimeHLLe 3a0X0YEHHSA Ta BU3HaHHA 3 BOKY
KepiBHMLTBa Ta KOner € B LibOMY BMNagKy NOTY>XHUM
CTUMYIOM 0 NPaBOMIPHOCTI NOAanbLIOI NOBEAiHKA
NnoniyencbKoro.

Opyre pxepeno BnNuBY — BigHOCHE, BOHO
0a3yeTbCsl Ha MOPIBHAHHI BRNacHWX pes3ynbTaTiB i
3000yTkiB TOBapuwiB  no  cnyxb6i. Hanbinbw
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KOpUCHMMKU € Ti, WO nepenbavaloTb MNOTEHLIAHY
piBHICTb. BignosigHoO, noniuencbKi, yCBiAOMMOYN
CBOIO «HeripwicTby, 3gaTHi oopmyBaTM MO3UTUBHY
OLHKY npodecinHOi camoedeKkTUBHOCTI, a oTxXe,
nparHyTM AOOEPXaHHS LbOro piBHA NpPOdECINHOCTI,
Lo nepenbavae TakoX BUCOKUIA piBEHb NPaBOMIPHOCTI
NpoayKOBaHUX Ail Ta BUMHKIB.

PesynbTaT nepekoHaHHs — Le TpeTe [mxepeno
BNMBY Ha OyMKY Npo caMmoedeKTMBHICTb. HenesHicTb
y BRnacHin npodpeciviHin npugartHocTi (i gerpagauis

yepe3 uUe Yy 6K MPOTMNPABHOCTI) HIBEMHOETHCSA
METOOOM  BMNMBY  4Yepe3  MEepekoHyBaHHA Y
MPOTUNEXHOMY. dakr YNEBHEHOCTI KOrocb

CTOPOHHBLOrO Y NPOMECINHIN KOMNETEHTHOCTI coLjianb-
HOro cyb’'ekTa BiH IHTEpPNPETYe K apryMeHTOBaHWW
Joka3 MpaBUIbHOCTI  BUKOHYBaHMX  (DYHKUIA Ta
OOUINbHOCTI  JoAepXKaHHA NpaBOMIpHOCTI 1 Hapani
(Balynska, 2016).

T. B. TperybeHnko (Trehubenko, 2011) noginse
KOMMNETEHTHICTb MPAaBOOXOPOHLA Ha 3aranbHy Ta
crieuianbHy, BBaXat4M, WO MpauiBHUK MpaBo-
OXOPOHHMX OpraHiB, nonpu BY3bKy cheLjianisauito,
NMOBUHEH MaTW 3aranbHy KOMMETEHTHICTb. AmXe ue
MOKa3HMK KMOro MNpOodIecinHOl  KynbTypu, NigrpyHTs
cneuianbHOl KOMMNETEHTHOCTI.

Ha gymky C. I. ApxunoBoi (Arkhypova, 2004),
[. O. 3BumHboi (Zimniaia, 2003), H. M. Jlo6aHoBoi
(Balynska, 2016) naTpynbHMiA  NONILENACHKUIA
MOBMHEH BOMNOAITW, KpiM 3aranbHOl CYKYMNHOCTI
3HaHb, LWe W 3HaHHAMM MOXMMBUX Hacnigkis
KOHKpETHOro crnocoby BMAMBY, PIiBHEM YMiHb
BVKOPUCTaHHSA 3HaHb.

MaTpynbHUI NOMILENCBKUI NOBUHEH BOMOAITU
CYKYMHICTIO MNEBHUX KOMMOHEHTIB: 3HAHHAMMK |
BMIHHAMM, L0  BM3HA4yaloTb  Pe3ynbTaTUBHICTb
NpPOoeCiiHOI AIANBHOCTI; 06CAroM HaBUYOK BUKOHAHHS
npodoecinHNX 3aBAaHb; BEKTOPOM npodhbecioHanisaui;
€OHICTIO TEOPEeTUYHOI Ta MNPAKTUYHOI FOTOBHOCTI [0
NpodeciiHOi AiSNbHOCTI; BiANOBIAHOK aKCioNoriYHO
HaNOBHEHICTIO NPOdeCiHOI AiAnNbHOCTI, Wo Hagani
OacTb 3MOry sKicHO n 6e3noMunkoBO peanisyBaTu
CBOI (OYHKLUIT 9K Y 3BUYAHMX, TaK i B eKCTpeMarnbHuX
yMOBax, YCMLLHO OCBOIOBATM HOBE Ta LUBUAKO
agjanTyBaTUCs 4O YMOB, O 3MiHIOOTLCS.

Oocnighmua C. T1. ApxunoBa Bu3Havae npode-
CiiHy KOMMETEHTHICTb NpaLiBHMKA NaTPYIbHOI CIyKom
SK CYKYMHICTb MEBHMX O3HaK: HasBHICTb 3HaHb Afis
YCMIWHOI  OiANbHOCTI;  YCBIOOMMEHHA  3HAYYLLOCTi
OKpEeCreHnx 3aBhaHb A1 ManbyTHLOI NpodeCinHOI
OianbHOCTI; Habip onepauiiHuxX YMiHb;, BOMOAIHHS
anropuTMaMmy  BUKOHaHHSI NpOeciHnX  3aBAaHb;

3[0aTHICTb [0 TBOPYOCTI  Nig 4Yac  BUKOHaHHS
npodpecinHnx 3aBgaHb. [ocnigHuus  BUOKPEMIOE
4oTUpU B1an npodeciiHoi KOMMNETEHTHOCTI:

dyHKUiOHanNbHY (peanisauis npodecinHnX 3aBaaHb),
iHTeneKTyanbHy  (3gaTHiCTb OO0  aHaniTM4HOro
MWUCMEHHSA Ta KOMMMEKCHOro niaxody A0 BUKOHAHHS
000B’'A3KIB), CUTYaTMBHY (OiSNbHICTE 3anexHo Big

48

npodpeciiHoi  cuTyauii), couianbHy  (peanisauis
KOMYHIKQTUBHUX W iHTerpauiiHux  3gibHocTen)
(Arkhypova, 2004, p. 9-19).

MpodecinHa KOMMETEHTHICTb npauiBHMKa
nigpo3ainy naTtpynbHOi Cnyx6u — ue CTpykTypa, Y
SAKiN - iHTErpoBaHO [OCBiA, TEOPETUYHI 3HaHHS,
NPaKTU4Hi BMiHHS, HaBWMYKM Ta 3Hauywi Ang

NpPaBOOXOPOHLSI OCOBUCTICHI SKOCTI, LLO YTBOPIOOTb
cknagHui  BGaraTopiBHEBMI  CTIKUW  KOMMNEKC
MCUXIYHMX PUC OCOOMCTOCTI, CNpsIMOBaHUN 3abes-
nevYnTn eqeKTUBHICTb MPaBOOXOPOHHOI AiSANbHOCTI
3a paxyHOK ChoOpMOBaHMX BigMOBIAHNUX KOMMOHEHTIB
i 30aTHOCTiI onepaTMBHO W AOUINbHO NoeaHaTH ix Ta
NOCTINHO OHOBIOBATK N HakonuvyBaTW. MNPURHATTA
npauiBHMKOM  MoAiuii  NPaBUIIbHOTO  piLUEHHSA
Ta BTINEHHA WOro B MNeBHY MOCNILOBHICTbL Ain
MOXNMBE  3aBASKM  BOMOAIHHIO  cheuianbHUMn
NPOPECINHNMUN  3HAHHSAMW; 3HaHHAMU B ranyasi
npasa; 3HaHHSAMW NCUXONOrii Ta Moaenen NoBeaiHKK

nNpaBoONoOpYLLHMKKA.
Bucokuin piBeHb NPOdECINHOI  KOMMETEHTHOCTI
npauiBHMKa Migpo3diny  natpynbHOi  criyxbu €

niarpyHTAM edeKkTMBHOI Cry>kO0BOI LiANbHOCTI Ta
POPMYETLCS  LUNSIXOM  MOEAHAHHA  BaraTorpaHHUX
acnekTiB NPaBOOXOPOHHOI AiAnbHOCTI, sika BMMarae
NpodecinHnNX 3HaHb, YMiHb, HaBWYOK, MNPOCECINHO
3HaJyLLmMX ocobucTicHux skocten (Bondarenko, 2016).

[na noniuencekux cninkyBaHHA € iIHCTPYMEHTOM
BUKOHaHHSA (PYHKLiOHanbHNX OBOB’A3KIB, OCHOBHUM
3acobom peanisauii BCiX CTOpiH NpPaBO-OXOPOHHOT

pisnbHocTi. Came TOMy npaudiBHMKam  noniuii
HeobxigHO 3HATM 9K 3aranbHi  3aKOHOMIPHOCTI
CMifIKyBaHHSA, Tak i 0COGNMBOCTI iX BuUSBIB Yy

KOHKPETHUX yMOBax Cryk60BOi AisinbHOCTI, BONogitu
TEXHOMOrMAMM Ta MNCUXOTEXHIKaMy  ChifkyBaHHS,
TO6TO OYyTM 3aaTHUMK edEKTUBHO B3AEMOAIATM 3
OTOYYHUMMN B CUCTEMI MDKOCOBUCTICHMX CTOCYHKIB.

CninkyBaHHA MOMILENCbKNUX — CKMagHUA MpoLec
BCTAHOBINEHHS | PO3BUTKY KOHTAKTIB 3 iHLUMMMW MOAMU
nig 4ac BWKOHaHHA nNpodecinHMX OBOB’A3KIB, LUO
nonarac B OOMiHi iHdOpMaUield n 0ByMOBNEeHWU
HeobXiAHICTIO CNiNbHOT AiSNbHOCTI 1 B3AEMOPO3YMiHHS
B npoueci MixocobucticHoi B3aemogii. Lle pocuntb
BaXIMBMW  Mpouec, skui  3abesnedye  ycnillHe
BMKOHaHHA HMMK CrykboBMX 3aBOaHb, a TakKoX
[O3BOMNSE HajaBaTM 4Yu  OTpPMMYBaTW  HeobXigHy
iHpopmalito, 36epiratoum npy  LbOMY  LIAaHOGNMBE
CTaBfIEHHA OO0 JIOOUHW, OEMOHCTPYHOYM FOTOBHICTD i
3f0aTHICTb HagaBaTu SAKICHI NPOdIEeCinHI NOCNYrM BCIM
rpomagaHam  (Klymenko, Shvets, Yevdokimova, &
Posokhova, 2017).

KomyHikamueHa 20moeHicmb  naTpynbHOro
noniuencbKoro 3abesnevyeTbeA HaCTYMHUMMU
BMiHHAMM:

— 3’AcoByBaTW [OCTOBIPHICTb MOKa3aHb CBigka
(cT. 96 KIK YkpaiHn);

— OTPMMYBATK MOKa3aHHs 3 Yyxux cnie (cT. 97
KIMK YkpaiHn);

— npoBoautn gonut (cT. 224 KIK Ykpainn);
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— WBWAKO  BCTAHOBMOBATU  MCUXOSOTYHUIN
KOHTAKT i3 CMiBpO3MOBHUKOM,;

— BOMOLAITN TEXHIKOI KOMYHIKaTUBHOI NOBEAIHKY;

— KOHTpPOJIOBATK Npouec beciau;

—TpuUMaTX Bi3yanbHUA KOHTaKT i3 CniBpO3-
MOBHWKOM YMPOAOBX TPUBAIOro Yacy CrinkyBaHHS;

— 3HaxoauTW iHaMBIAYanbHWIA Nigxig y CninKyBaHHi
i3 ypaxyBaHHAM iHOMBIOYaNbHO-MCUXOMONYHUX
ocobnmneocTen 0coBUCTOCTI (3Qi6HOCTI, TEMNepameHT,
XapakTep, CrpsMOBaHICTb);

— BUKPMBATW HEMpaBOMBiI CBIOYEHHS, BUSABIATU
npaesgy Ta OpexHi Yy BiAMNOBIAsX, BCTaHOBMNIOBATU
iCTUHY No cnpasi;

— BUKOpPUCTOBYBaTK Mig 4ac pgonuty dakTop
panToBOCTi B MpOLECi MOCTAHOBKM HECnoAiBaHMX
nUTaHb;

—jonatn, HeuTpanisoByBaTM  MOTUB, LWO
CMOHYKae  OONUTYBaHOro  AaBaTu  HenpasauBI
nokasaHHs;

— Ha OCHOBI XecTiB, MiMiKW, NO3N BU3HAYUTU
CTaBMEHHS CMiBPO3MOBHWKA;

— «nignawToByBaTUCH»
CNiBPO3MOBHMKA;

— 3BepTaTtu yBary Ha oBMOBKM OOMUTYBaHOro
TOLLO.

CninkyBaHHs npauiBHMKIB  noniuii  Moxe
BigOyBaTUCA 3 MO3WLIN OpieHTaUii Ha KOHTPOsb I
opieHTauil Ha po3yMiHHA. OpieHTauia Ha KOHTPOIb
BYpPaXaeTbCs Yy MNparHeHHi AoMiHyBaTW nig 4ac
B3aemofji, OaxaHHi  KOHTpomoBaTW,  KepyBaTh
cuTyauieto Ta nosefjHkow iHWuX. OpieHTauia Ha
PO3YMIHHS XapaKTepU3yeTbCA NpParHeHHs M 3po3yMiTu
BCi 0OCTaBMHM cuTyaLii Ta NOBeAiHKY Noaen B Hil,
npuyomy 306epiraeTbCa pIiBHICTb MNapTHEpIiB Mo
CMiNKyBaHHIO, MeTo € BakaHHs O0ocArTM 3roau Ta
3a0BOSIEHOCTI BCiX CTOPIH, YHUKa04M KOHAIIKTIB.

lMpocpeciiHe cninkyBaHHA NOMILENCbKOro — Le
TaKW aKT KOMYHIKaTUBHOI NOBEAIHKN, KU 34IACHIO-
€TbCA [ONA BUPILLIEHHA MOMILENCbKMM  MEBHMUX
npodecinHnx 3aBpaHb. [lpodecinHi 0cobnMBOCTI
TaKOro CrnifnkyBaHHS BM3HAYalOTbCA pe3ynbTaToM, Lo
Mae ByTn oTpumaHuM (Jadva nokasaHb, BCTAHOBINEHHS
iCTMHW, 3MiHa MOBEMiHKA T[POMadsiHMHA  TOLLO);
NpoOTiKaHHAM KNOro B pexXxumi npaBa Ta Mpaso-

oo niHii - Gecign

BIQHOCWH; KOHTaKTOM 3 HENpPOCTUMW TOAbMMU;
00CTaHOBKO HanpyXeHocrTi, KOH(NIKTHOCTI,
npoTnbopcTaa.

Ha skicTb i nepebir cninkysaHHsA BNNVBaOTL NEBHI
YMOBU: Micue (Bynuus, NPUMILLEHHS); 4vac (paHoOK,
OeHb, Beuip); 0OCTaBMHM CNiNKyBaHHSA (3BM4YanHi abo
KOHONIKTHI); TPWBanNiCTb CNifikyBaHHS.

TexHika cninkyBaHHA B NpodeCinHin gianbHOCTI
noniuencbKoro naTpynbHOI noniuii  nependavae
HU3KY BaXIUBUX KOMMOHEHTIB, SKUX HeobxiaHo
OoTpuMmyBaTuUCA:
opieHTyBaTUCA B CUTyauii CrinKyBaHHS,
crnocTepiraTi 1 ouiHBaTK CNiBPO3MOBHUKA;
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—nig 4ac cninkyBaHHA 3BepTatyM yBary Ha
HeBepbanbHYy KOMYHiKaUilo Ta BWKOPUCTOBYBATU
3acobwm ii BnnmBy;

—3pO3yMino  BMKNagaTM CBOI AyMKM, iH(op-
MyBaTy;

— BOMOAITM  MOBOK,  CIIOBOM,  [OfOCOM,
iHTOHalLli€lo;

— CnyxaTtu 1 po3yMiTu CNiBPO3MOBHUKA;

— NepeKkoHyBaTu, AUCKYTyBaTW, KPUTUKYBaTW,
paguTucs;

— MaTu NOYyTTHA ryMOpPY, BUSIBNSITU MOBIIEHHEBY
BMHaXigMBICTb;
BCTAQHOBIIIOBATU MNCUXOMOMYHUIA KOHTaKT
Pi3HMMU KaTeropissMmn napTHepIB NO ChifIKYBaHHIO;

— 3[iiCcHIOBaTM caMonpes3eHTaLito y CMinKyBaHHi;

— cTBOplOBaTM  HedopmarnbHy W AiNoBy
06CTaHOBKY B NpoLueci CNifnkyBaHHS;

— BCTaHOBMOBaTU W NIATPUMYBaTU [OOBIPNUBI
BiAHOCUHW;

— 30iACHIOBaTU CMiNKyBaHHS B Pi3HUX pongax i
no3unuisix;

i3

— KepyBaTl iHiUiaTMBOKO Ta AuCTaHuUiew y
CifKyBaHHi;

— perynoBatM  MCUXOMONiYHI  CTaHW, emouil
napTHepPIB NO CHiSIKYBaHHIO;

— ynpaBnsaTM BracHUM CTaHOM Mig 4ac

CMiNKyBaHHS.

MpodbecinHe cninkyBaHHs MONiLEencbKoro — Le
pi3HOBMA cCreuianbHO  OpraHi3oBaHOi  B3aemogii
nogen (kepiBHUKIB i nignernux; npauiBHUKIB, PiBHUX
3a MOCafoBVMM  CT@HOBMLIEM;  MpauiBHUKIB i
npeactaBHuKiB ~ 3acobiB MacoBoi  iHpopmalii;
npauiBHWKIB Ta rpomMagsH; npauiBHMKIB i npaBomno-
PYLIHKKIB), 3MICTOM $KOro € Mi3HaHHs, OOMiH
iHbopmaLlielo Ta BMAMMB YYaCHUKIB KOMYHIKaTUBHOMO
npouecy OAVMH Ha OOHOro 3 METOH BUPILLEHHS

NpaBOOXOPOHHMX  3aBAaHb  (Klymenko, Shvets,
Yevdokimova, & Posokhova, 2017).
KomyHikaulist € BaXKIMBOIO CKIaJoBoKo

npodecivHol  AiANbHOCTI  NOMILENCHKUX  NaTPybHOT
cnyxbun, nig 4Yac BWKOHaHHA $KOI  BUPILLYHOTHCA
Pi3HOMaHITHI KOMYHIKaTUBHI 3aBAaHHs, BioOyBaeTbCH
CrinKyBaHHA 3 MEBHUMW KaTeropisMm HacerneHHs 3a
pi3HMX o6cTaBumH Ta ymoB (Turynska, 2012).

TunoBUMM  KOMYHIKATUBHUMK  3aBOaHHSAMU
npauiBHMKiB  natpynbHoi  cnyx6u  J1. . Mopo3s
HasuBae: nMo-nepwe, OTPUMAHHA  OOCTOBIPHOT

iHpopmauii B npoueci crifnikyBaHHA 3 ocobamu, Lo
nepebyBalTb y CTaHi cTpecy (noTepnini, CBigKn),
CBiOOMO 4M HecBIiOOMO i nNepekpyyyTb un
npuxoByloTb (CBiAKM, NiQO3ploBaHi); no-gpyre, Lue
3aBAaHHSA  ajekBaTHOI  nepepadi  iHopmauii
rpomagsiHam, Koneram, KepiBHWUUTBY; MNO-TpeTeE,
yrnpaBniHHA NOBEAIHKOK iHLINX Yy4aCHUKIB B3aemMopil
3aBOSKM BUKOPWUCTAHHIO PIi3HUX MeTOAiB npaBo-
MipPHOIO NCUXOSOrYHOro BNMBY.

KOMyHikaTMBHa KOMMETEHTHICTb MaTpyfibHOro
AK gpaxiBLsi, 0COBUCTOCTI PO3KPUBAETLCS Nepeaycim
y CTaBneHHi Ao nwgen, go camoro cebe, B
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0COONMMBOCTSIX B3aEMMH  MDK  JIIOAbMMW,  YMIiHHI
KOHTpOMOBaTK Ta perynoBaty BacHy MOBEAiHKY,
[oBOOMTU, MNpPOMeCcinHO  aprymeHTyBatMm  CBOKO
nosuuito (Balynska, 2016). BoHa BusBnsetbes
Takok B  YMiHHi  MogenioBatM  OCOBUCTICTb
CniBpO3MOBHMKA, AocAratv pearnisauii KOMyHika-
TMBHOI iHTEHLUIT 3a gonomMmorot BepbanbHuMX i HeBep-
B6anbHUX 3acobiB Ta TEXHOSOTIN, YMITU NPOOYKTUBHO
BUXOAMTN 3 Oydb-akMx cuTyauinn, a ocobnnso
KOHMNIKTHMX.

Y NOBCAKAEHHIN AisnbHOCTI NpavuiBHUKIB naTpy-
NbHOT  NonNiUiT NOCTINHO BWHWUKAKOTL  PI3HOMAHITHI
cuTyauii  ncuxonoriyHoi  6opoTbOu, KOHMMIKTHOT
B3aEMofii  pi3HOro  piBHA, npobrnemMHoro  3a
XapaKTepoM ChifikyBaHHS.

Hanpuknapg, 4eprosi no tenedoHy OTpUMYIOTb
iHpopmauilo onocepegkoBaHo, 3a  AONOMOrOK
TEXHIYHOro 3acoby 3B’A3Ky, CMifKyTbCA 3 MOAbMN,
aki  3aebinbworo nepebyBalTb y CTaHi CTpecy.
Moniuencbki NaTpynbHOI CNyX6mu akTUBHO LUYKaloTb
HocIIB iH(popmaLii, yac Ta MicLe ANnA BCTAHOBMEHHSA
KOHTaKkTy, 30upaloTb iHGopMmauilo B  MNPOLECI
Ge3nocepedHbOro  CMifikyBaHHHA, BOAAalTbCA A0
Pi3HMX NPOdECINHNX XNUTPOLLB.

Hanpuknag, cninkyloumMcb i3 npaBonopyLu-
HUKaMK, NaTpyrbHi NOMILENChbKi HEepiaKO 3MIHIOHTb
CTUNb Ta MaHepy MOBM, a camMe nepexoaaTb Ha
CNeHr, 3a [OMOMOrol $IKOro nerile BCTaHOB-
NIOETLCA  KOHTakT. Komnu npaBonopyLllHUK  4ye
«pigHY» ANg HbOro MOBY Ta MaHepy NOBEAiHKW, BiH
6aunTb y NPaBOOXOPOHLIEBI «CBOro», B pe3ynbTari
yoro HabaraTo nerwe oTpumaTtu iHopmauito, sika
CTaHOBUTL onepaTtuBHUi iHTepec (Balynska, 2016).

Bucokun piBeHb KOMYHIKATUBHOI KOMMETEHTHOCTI
[03BONS€E NONILENChKMM NaTpynbHOT Noniuii WBnako
opieHTyBaTUCA Yy PIiBHOMaHITHMX CUTyauiax Ta
nigBuwye edekTnBHICTb NpodeciiHOl  AianbHOCTI.
KomyHikaTMBHa KOMMNETEHTHICTb AN NPaBOOXOPOHLA —
Le CNpOMOXHICTb BCTAHOBMIOBATU Ta NiATpUMYyBaTU
HeOoOXiaHI KOHTaKTU 3 iHWUMKW N0AbMU, FKa BKINOYae
YMiHHA  poswwuptoBaTy  (abo  3ByxKyBaTM)  KOMO
CNifKyBaHHA, BapiloBaTU WNOro rnMbuHy, pPo3yMmiTu
napTHepa MO CMiNKyBaHHIO, MPOrHO3yBaTW Hacnigku
Pi3HOMa@HITHMX  KOMYHIKAQTUBHWX CUTyauin  ToLO.
lMpocbecinHa KOMYHIKaTVBHA  KOMMETEHTHICTb
CKrnagHe MNCUXOMOoriYHe YTBOPEHHS, WO (hopMyeTbCs
Ha 0asi KOMYHIKaTUBHOIO MOTEHUiany nioanH1 B
YMOBax KOHKPETHOI dhaxoBol AiANbHOCTI, WO MOXHa
BioOpasutn y BUMMsSAi CACTEMM 3HAYYLWIMX ONs
npauiBHWKa BIAHOCWH, YMiHb | HABUYOK CNifKyBaHHS.

EdektBHiCT  NpodecinHOro  ChinkyBaHHS
BM3HAYaETLCS PIBHEM KOMYHIKATUBHOI KOMMNETEHT-
HOCTi WMOro ydvacHwkis, i, Hacamnepen, camoro
naTpynbHOro noniuencobkoro. [ns HanexHoro piBHA
KOMYHIKaTUBHOI KOMMNETEHTHOCTI HeobXigHO MaTu
PO3BUHYTI NMepLenTUBHI 30i0HOCTI M YMIHHS, iHWMMK
crnoBamu, 30i0HOCTI M YMIHHS NPaBUNbHO CnpunAMaTn
OTOYyKUMX OcCi0: xoya 6 y 3aranbHomy BUIMSAAi
BM3HA4YaTW XapakTep 0cobwu, ii HaCTpii i BHYTPILLHIN
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CTaH Yy KOHKPETHI cuTyauil B3aemopii Ta Ha OCHOBI
LbOro LWyKaTh agekBaTHUN CTUMb | TOH CiNKyBaHHS B
KOXKHOMY KOHKPETHOMY BuNagky. Takox HeoOXxigHo,
wob y noniuencokoro Oynn cdopMoBaHi YMiHHA
CMifKyBaTMCs B Pi3HOMAaHITHUX CUTYyauisx 3 ocobamm
pisHOro BiKy Ta pi3HOI Mipu GNM3bKOCTI BiAHOCUH.
Kpim TOro, BaxnuBuMM € YMiHHSI cniBpobiTHMUTBa B
Pi3HMX Buaax AianbHOCTI, Hanpuknag, obrosoptoBaTn
npobnemu n KOOpAUHYBaTU 3yCUNnsa 3 Koreramu no
po6oTi, BMpiWlyBaTK MUTAHHSA Mig Yac pisHUX Hapag,
36opiB, npoBoguMTn Oecign 3 rpomagaHamum um
ocobamu, sKi nMpoxodaTb Yy cnpaei (notepninvmu,
cBigkamu, nigosptoBaHumn) (Turynska, 2012).

LUle ogHielo BaXnMBOK CKMagoBOK KOMYHiKa-
TUBHOI KOMMETEHTHOCTI MNPaBOOXOPOHUS € KOoro
KOMyHikaTuBHa KynbTypa. KynbTypa nOBeAiHKM
naTpynbHOro Mae HabyTn CUCTEMHUX PUC i MOBUHHA
CApMMMAaTMCH Kpi3b NpU3MYy  3ararnbHOMOACHLKUX
LiHHOCTEN Ta iHTepeciB Aep)kaBW, sika CTOITb Ha
CTOPOXi 3aKOHIB.

KynbTypa cnhinkyBaHHS npauiBHWKa noniuii €
KOHKpeTU3aLie KynbTypu OCOOMCTOCTI B3arani, siky

MOXHa yaBUTU SK €OHICTb  30BHIWHBOI  Ta
BHYTPIWHbLOI KYyNbTypu. BHYTPIWHBOK KynbTypoto
BBaXaETbCsl OyxoBHe 6HaratctBo ocobucTocri,

T 3HaHHA Ta NOYYTTS, NEPEKOHaHHA Ta nornagu,
cBiTOrnad, igeanu, MNpUHUMNK, UinecnpsMoBaHiCTb
Towo. IMig 30BHIWHBEOI KYyMbTYpOI MW PO3YMIEMO
CTyniHb Ta dopmy IiX peanisauii y cnyx6oBin
LiSANbHOCTI Ta NOBCAKAEHHUX B3aeMuHax. Baxnusy

ponb  Bigirpae 30BHIWHIN  BUMMA4, KynbTypa
CMiNKyBaHHS, MEBHi BMIiHHS, HaBWUYKW, NPUAOMMU
OiSnNbHOCTI Ta nosegdiHku. Lle, HapewTi, piBeHb

BMXOBAHOCTI NOOMHW, TI BMIHHSA HarneXHUM YMHOM
NoBOAUTUCH K Y NpodecCinHOMY cepefoBuLLi, Tak i
nosa HUM.

CyBope [OTpMMaHHA nNpaBuIl  eTUKETY
BaXKnvBa yMOBa BMCOKOI KyNbTypu MOBEAIHKN SK Ha
cnyxbi, Tak i B no3acnyxboBux CTOCyHkax npauis-
HWKa NaTpynbHOI Cryxou.

30BHIlWHIN BUArMAL nNpauiBHUKA Miniuii  mae
BaXMMBE 3HAYEHHS | BNIMBAE Ha CTaBMEHHS OO
HbOro 3 Boky rpomagsH. HacTto BCTAHOBUTU KOHTAKT
i3 NIOAMHOK NpaLiBHUKOBI NOAiLil He BOAETbCA came
BHacCnigoK no4yaTkoBOI aHTMNAaTii, ka nos’sa3aHa 3
AOro 30BHILLUHIM BUMMSA0M — HEOXaHUM abo Takum,
WO He BignoBigae AinoBMM BiOHOCUMHAM, a TaKOX
HEMPUEMHUMM MaHEpamu.

Mig yac nepwoi 3ycTpivi BiAOyBaeTbCA OLiHKa
NaTpynbHOro 3 TOYKM 30pYy CIPUNHATTS 0COBNMBOCTEN
noBeAiHKN Ta 30BHILLUHBOrO BUrNaay. Ha nigcrasi Takol
OLHKM Momy MoXxe 6yTVM HagaHa sk NO3WUTUBHA, Tak i

HeraTMBHa xapaktepuctvka. [na  noniuencbkux
naTpynbHOI Noniuii Nif Yac KOHTaKTIB 3 rpoMaasHamu,
KnieHTamK,  MOPYLUHUKAMKM  3aKOHIB,  Koreramwu

BaXIMBMM € BCe: BMpa3 o00nM4ysi, MigTArHYTICTb,
3adicka, ogar, BMiHHS BinbHO TpuMaTUcA, NO3UTUBHUN
HacTpin ToLLO.
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Baxnmey pormb y  poboTi  maTpynbHOro Ockinbkn 6yab-aKkniA BUA NpaBOMNoOpPYLUEHHS Mae
noniuencekoro BigirpatoTb 6e3nocepeHb0 MOBIIEHHSA | CBOK crieundiky KOMYHIKaTUBHUX 3B'SI3KiB, TO Npwu
Ta Moro Ctunb. TemMbp, iHTOHAaUsA, YiTKICTb MOBMEHHs, | MigroToBUi NaTPynbHMX HeobxigHO dopMyBaTK
YYWMHICTb rorocy — ue paktopy, $IKi MCUXONOrYHO | MPOdECINHO BaXNUBi SKOCTI, a came: YMiHHSA
JitoTb Ha cniBbeciaHMKa, BUKMMKaKOTb Y HBOMO noBary, BCTAHOBMOBATU Ta NIATPUMYBATU MCUXOSONYHNIA
cumnartito abo, HaBnaku, HeratMBHO 3abapBrieHi | KOHTaKT,  KBanigikoBaHo BectM  Oecign Ta
EMOLiNHI NnepexunBaHHS. neperoBopu; BUKOPUCTOBYBATU LUMPOKUA CREKTP

ETvka nosediHkM  naTtpynbHOrO  Nig  4ac | CTMMIB MOBOMKEHHA B KOHQMIKTHUX CUTyauisix;
CNinkyBaHHA noBWHHa 6yadyBaTmcs Ha NEBHWX | po3BMBATW 3[4aTHICTbL O6’€KTUMBHO OUiHIOBaATW Ail Ta
MopasbHUX NPUHUMNAX, cepeq SKUX rofioBHUMU € Taki: BYMHKM iHLIKNX JIOAEN, BiACTOKOBATM BRacHy No3uuito

— B OCHOBI AiNOBOro KOHTakTy nexatb iHTepecu | (Turynska, 2012).
crpaew, a He BracHi ambiuii yn ocobucTi iHTepecy;

— NOpsAHICTb, TOBTO OpraHiyHa HECMPOMOXHICTb HaykoBa HOBU3Ha
Ao Bes4ecHoro BuMHKy abo noseaiHky; TakMM YMHOM, KOMYHIKaTMBHA KOMMETEHTHICTb
— [OBPOUMHHICTL, TOBTO OpraHidHa notpeda | narpynbHOro MOMILENCHKOrO CTAHOBUTL CyKYMHICTH
pobuTn nioaam Aobpo; o 3HaHb, YMiHb, HaBUYOK i KOMMETEHLI, 32 JONOMOro
—noeara raHocT cnisbecinHuka, WO | gkmx BiIH MOXe KOHCTPYKTMBHO CrinkyBatucs Ta
BUABNAETLCA Y BBIYNMBOCTI, lp,eJ'IiKaTHOCTi, TAKTOB- | B3gemopmisiT B GyAb-sKMX NPOMECIHHNX CUTyaLlsX
HOCTI, 4eMHOCTI, TYyp6OTNMBOCTi; BopoTEBM 3 MPABOMOPYLUHUKAMM | 3MOYMHLIAMM.

— KOPEKTHiCTb, TO6TO CTPUMAHICTE y CNOBAX Ta | popmyBaHHSI TOTOBHOCTI MaTPynbHUX MOMILENCHKIX

HaCTMPHOCTI; o PO3BUTKY B HWX KOMYHIKATUBHOI KOMMETEHTHOCTI SK

— BnCOKa ~ camoopraHisauia — Ta eq)_eKTV'BHe_ CKMNafoBoi 3aranbHOl MPOMECIAHOI KOMMETEHTHOCTI.
niaHyBaHHA po6OTK, BUKOHAHHA 11 y BiABEAEHI | Pigenb ii CHOPMOBAHOCTI BM3HAYAE CMPOMOXHICTH
TEPMIHN. daxiBusi  KOHCTPYKTMBHO  AiaTM Yy cneuunddidHmnx

5§3nepeq|_-.|o, POSBUTOK  Ha3BaHWX — aCrnekTB | cyryauisx MiKoCOBUCTICHOI B3aeMogiji, NOB'S3aHuX i3
KOMYHIKATMBHOT KOMNETEHTHOCTI He Moxe BiA6YBaTUCS | ocoBnmMBOCTSMM iXHBOT POBOTH.

i30nMbOBaHO. Y  CYKYMHOCTi BOHW nepegbadyatotb
poboTy 3 PO3BUTKY OCOBWUCTOCTI NpauiBHMKa MnpaBo- BUCHOBKM
OXOPOHHWX OpraHiB, 3okpema OPMYBaHHS Y HbOrO
psoy MCUXIYHUX SIKOCTEW, XapaKTepornoriYHuX puc,
0COBNMBOCTEN  CMPUMHATTS, MWUCIIEHHsI, NaM'sITi,
crneunivyHnX couianbHUX HanawTyBaHb | KOMYHi-
KaTMBHUX YMiHb. TOOTO LUe sKOCTi, HeoOxigHi ans
cnifikyBaHHs, anga edeKTMBHOI peanisadii npodecinHol
OiSNbHOCTI NpauiBHMKA NaTPyIbHOI CyXOu.

MepcnekTMBM nopanbLIMX HaykoBUX PO3pobok
uiei npobnemn Mu BBavYaemMo B eMMipUHHOMY
pocnimpkeHHi  ocobnmeocTen  OpMyBaHHSA  KOMYHi-
KaTVBHOI KOMNETEHTHOCTI NaTPYrbHUX NONILENCHKMX Y
npoueci iXHbOT NPOMECIAHOT MiAroTOBKN.
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Psychological Communicative Structures of Patronal Police Behavior
in Professional Activity

The purpose. The definition of the concept of the communicative competence as a condition for effective
professional activity of patrol police is considered and analyzed in this article. The scientific approaches of many native
and foreign researchers to the study of communicative constructs of patrol police officer’s behaviour have been worked
out. Methodology. The components of the communicative competence and their role in the activity of the patrol police
officer, namely: special knowledge in the fields of personality, group, communication psychology; communicative skills;
correction and development of the backgrounds, necessary for successful communication; ability to perceive and
evaluate oneself and others adequately and fully as well as relationships that arises among people; correction and
development of the relationship system are determined. The communicative competence is interpreted as a complex,
integrative, professionally important trait of a personality, which manifests itself in the ability and willingness to establish,
support and develop effective interpersonal interaction in a variety of professional communicative situations. The main
factors that determine the development and increase of the level of professional competence, which define the course
and the result of the communication process and therefore, the success of professional tasks are proposed. The
scientific novelty. It is found, that the communicative competence of the patrol officers of the National Police of Ukraine
is a set of knowledge and skills with the help of which a person can communicate and interact in all the life situations,
with different types of personalities, constructively, grounded on the acquired experience and the culture of
communication. Conclusions. The specificity of the professional activity of patrol police officers, the importance of

communicative competence in their professional activity, readiness and ability to communicate effectively with citizens in
everyday life and in extreme situations are substantiated.

Keywords: professional competence, communicative competence, communicative culture, police patrol officers.
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