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DEVELOPING PROFESSIONAL COMMUNICATION SKILLS IN
MEDICAL ENGLISH FOR ACADEMIC PURPOSES

Due to the rapidly expanding use of English not only as a lingua franca
but also as an essential communication tool in the global integration of
scientific knowledge, the English language training of researchers and
teaching staff in medical universities has become a priority task in higher
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medical education [6]. However, conversational fluency does not guarantee
the effective mastering of academic writing skills: it is necessary to acquire the
so-called “academic literacy” in English as a global language in science and
technology [4]. The major challenges in academic English vocabulary in terms
of spelling and punctuation have already been discussed in our previous
studies [1; 2; 5]. The present paper focuses on the methods of developing
professional communication skills of Ph.D. students, academic and clinical
teachers of English-speaking medical students. The authors believe that this in
turn will promote academic mobility, scientific cooperation and the training of
foreign students to international standards, and thus contribute to the
development of higher medical education in Ukraine.

The aim of the study is to examine and systematize the most common
challenges in developing professional oral use of vocabulary and specialised
terminology at a medical university. The present study is the first scientific
effort to synthesize and summarize the potential difficulties that may arise
when teaching Medical English for Academic Purposes, which renders the
research relevant. The results of the research have been integrated into the Ist
edition of Medical English for Academic Purposes by Yu. Lysanets,
O. Bieliaieva, M. Melaschenko (2018) [3], which focuses on improving the
communication skills of medical professionals. We developed the linguo-
didactic mechanisms for organizing the training material and delivering the
course of Medical English for Academic Purposes. The proposed system of
training tasks is intended to support courses in professional English for PhD
students and academic staff at higher medical educational institutions.

Sample tasks:

Ex. 1. Speak about your profession and job. What do you do? Describe
your working day and daily routine to the class. Try using some of these
adverbs of frequency: always, usually, frequently, normally, often, regularly,
sometimes.

Ex. 2. Using the information from your partner’s description, introduce
him/her to the rest of the class: describe his/her profession and daily routine.

Ex. 3. Speak about your profession and job. Describe to the class what
you never or hardly ever do in your daily routine. Try using some of these
adverbs: hardly ever, infrequently, never, occasionally, rarely, seldom.

Ex. 4. Using the information from your partner in Ex. 3, describe to the
class what he/she never or hardly ever does in their daily routine.

Ex. 5. Describe the mechanism of the human heart. These notes may be
of help:

Venous blood enters / flows / goes ...

Then it passes through ... to ...

The left atrium receives ... from ...

Newly oxygenated blood flows ...

The heart pumps oxygenated blood ... and deoxygenated blood...

The didactic purposes of the tasks: a) mastering and revising the
Present Simple tense; b) using the Present Simple tense to describe repeated

VVVYY
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actions and daily routines (e.g. daily activities and habits); c) practicing the
use of Present Simple in the third-person singular.

Ex. 6. Using the Present Continuous tense, talk about your current
work and projects. What are you doing at the present time? (e.g., writing a
PhD thesis or a research paper, developing training materials for students,
etc.).

Ex. 7. Using the Present Continuous tense, ask your partner some
special questions as to his/her current projects. Use the example questions:

» Why are you doing this project?

» What are you currently working on?

» When are you going to finish it?

» Where are you conducting the study?

» Who is supervising your research? etc.

Ex. 8. Using the information from your partner’s description, tell about
his/her current projects.

Ex. 9. Describe the activities in the pictures given below using Present
Continuous tense. What are these people doing? Compare and contrast the
pictures.

Fig. 1 Fig. 2
(Source: hitp://www.okclipart.com/Medical-Check-Up-Clip-Art)

The didactic purposes of the tasks: a) mastering and revising the
Present Continuous tense; b) using the Present Continuous tense to describe an
action that is happening now (i.e. at the time of speaking / writing / reporting);
c¢) developing the skill of describing information from graphs and images.

The illustrative material consolidates and activates the professional oral
use of vocabulary and specialised terminology. These exercises approximate
to tasks used in Cambridge English and IELTS tests and thus prepare medical
specialists for international English language examinations.

Ex. 10. Using the Past Simple tense, talk about your previous
professional experience. What did you do last year? (a few years ago, last
term, etc.)

Ex. 11. Using the Past Simple tense, ask your partner some special
questions about his/her previous professional experience.

The didactic purposes of the tasks: a) mastering and revising the Past
Simple tense; b) using the Past Simple tense to show that a completed action
took place at a specific time in the past; c) practicing the use of affirmative,
interrogative and negative forms of the Past Simple tense.
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Ex. 12. Tell your colleagues about your life experiences. What have
you done in your life so far?

1. Something new in the field of medicine you've learned from the Internet:
2. The most difficult medical or scientific procedure you've ever tried:

3. The most interesting medical case you've ever worked with:

4. The most useful scientific paper you've ever read:

5. A job you've done more than once:

6. A subject you've never taught:

Ex. 13. Work in pairs. Ask your partner about his/her life experiences.

Use the questions given below:
1. Have you ever studied German?
Have you ever published research papers in English?
Have you ever attended a conference abroad?
Have you ever delivered practical sessions in Surgery?
Have you ever spoken in front of a large audience?
Ex. 14. Compose 3-5 questions similar to those in Ex. 13.
The didactic purposes of the tasks: a) mastering and revising the
Present Perfect tense; b) using the Present Perfect tense to describe the result
of an action in the past, which has a connection to the present.

Ex. 15. Complete your agenda for tomorrow. Tell the colleagues about
your schedule and ask them some questions using Future Simple, Future
Continuous and Future Perfect tenses.

The first line has been filled for you as an example:

bl

TO-DO LIST:
When What to do?
7:00-8:00 cook and eat breakfast

E.g.. What will you do tomorrow? What will you be doing tomorrow
from 10 to 11 a.m.? What will you have done by 14 p.m. tomorrow?

Ex. 16. Think about the future prospects in your specialty and answer
the questions:

1. What will medicine have achieved by the year 2100?

2. What will scientists have discovered by that time?

3. What will researchers have invented by then?

4. What level will health care have reached by that time?

The didactic purposes of the tasks: a) mastering and revising the
Future tenses; b) using the Future tenses in different situations.

Ex. 17. The image given below displays two consecutive actions in the
past. Think of possible events (e.g., from your personal experience) and write
down their brief description, using Past Simple and Past Perfect tenses.

8:00 8:15

—

now

past future
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> The following model may be of help: “Yesterday, I was late for
the meeting. By the time I arrived at 8:15, it had already started”.

The didactic purposes of the task: a) mastering and revising the Past
Perfect tense; b) using the Past Perfect tense to describe a completed action
further back in the past.

Ex. 18. Read a sample prescription given below and describe doctor’s

directions:

Pharmacy Stamp : Age : Title, Forename, Surname & Address —'
ilyr 3mthsMaster Peter Patient

D.o.B i

12/4/2010 iFlat 1

i i 50 Stanhope Street

; {Newtown TE22 1ST
Please don' t stamp over age box :

Number of days' treatment
N.B. Ensure dose is stated

Endorsements

s |
Amoxicillin oral suspension
125mg/5ml sugar-free

125mg three times daily
Supply 100ml

[No more items on this
prescription]

Date

02/07/11

Sign, G l
~N

Anyborough Health Authority

Dr D O Good 345543

7 High Street

Anytown KB1 CD2
Tel: 0111 222 333

For
dispenser
No. of
Prescns.
on form

|

INHS FP10NCO105
(Source: http.://apps.who.int/medicinedocs/en/d/Jwhozip23e/5.4.html)

The didactic purposes of the task: a) mastering and revising the
professional vocabulary; b) using different verb tenses to describe a
prescription.

Ex. 19. The images below show how two parents can pass the faulty
CFTR gene to their children. What is the prognosis for both cases? What are
the risks of inheriting CF in percentage terms? Compare these two cases and
describe your observations in written form.

Parents

Carrier

Carrier

Parents

Non-

X KK

Disease  Carrier  Carrier  Non-

Carrier

carrier

b9 o0

carrier Carrier Carrier Non- Non-
carier  carrier
Children
Children
Fig. 1 Fig. 2

Source:
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http://www. webmd.com/baby/carrier-test-for-autosomal-recessive-disease

The didactic purposes of the task: a) mastering and revising the
Passive Voice; b) using different verb tenses in Active and Passive Voices to
describe the images; c) developing the skill of describing information from
graphs and images.

Ex. 20. Using different types of conditionals, talk about:

(a) general truth from you area of specialty:

(b) you plans for the future:

(c) your dreams:

(d) past situations in which some opportunities were not seized:

The didactic purposes of the task: a) mastering and revising the
conditional sentences; b) using different types of conditionals to describe the
images.

Thus, the study of common challenges in mastering the professional
oral use of vocabulary and specialised terminology at a medical university is
important for developing the guidelines to eliminate possible mistakes and
avoid misunderstanding in medical communication. The authors believe that
the professional development of PhD students and academic and clinical
teachers of English-speaking medical students will promote academic
mobility, scientific cooperation and the training of foreign students to
international standards, and thus contribute to the development of higher
medical education in Ukraine.
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Beasseea  O.M., Jlucaneu» F10.B., 3namencbka LB,
Cainvenko JI.Lb., Poxkenko I.B. Po3Burtok HaBuuok mnpodeciiiHoi
KOMYHikanii y mnpoueci BukiIagaHHA (HaxoBOi AHIIINCHLKOI MOBH Yy
MeIMYHMX BHIIAX

VY cTarTi mpeACTaBIeHO J0CBI YIPOBAKEHHS KOMIUIEKCHOTO ITiIX0/1y
y Tpoleci BHUKJIAAaHHSA Kypcy (axoBOoi aHTIIMCBKOI MOBH Il HAYKOBO-
MEearoriyHuX MpamiBHUKIB Ta 3700yBadiB CTyHeHs OOKTOpa ¢imocodii y
MEIWYHUX BHIIAX. ABTOpamMH BHUpOOJEHAa BIIACHA KOHICIIS BHUKJIALy
HaBYaJbHOTO Matepiany. [IpononoBanuii minxin ampoOOBaHO MpH po3poOIi
nigpyuauka ‘“Medical English for Academic Purposes” (2018), skuii
VKJIaJIEHO 3 ypaxyBaHHSM CYYaCHUX TEHJACHIIN iHTepHAIliOHAi3aIlii BUIIOL
IIKOJIM, II0 Tnepeadayvae MiArOTOBKY (axiBIiB, $KI MpPaLOBaTUMYTh B
aHIJIOMOBHOMY IIPOCTOpl Cy4acHOi HayKu 1 OCBITH. Po3poOieHo muki
HaBYaJIbHMUX BIIPaB, CIPSAMOBAHUI Ha BJIOCKOHAJICHHS HABUYOK MpodeciiiHol
KOMYHIKaIii y npoueci BUKIaJaHHa (axoBoi aHIIIHChKOT MOBH Y MEIUYHUX
Bumax. OOIPpyHTOBAHO METOAWYHMH QJITOPUTM Ui MPOMOHOBAHOTO LUKITY
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3aBJaHb. 3aKpIUICHHS TIPaMaTHYHOTO Marepiany, KOHTPOJb 3aCBOEHHS
JICKCUKH, CTBOPEHHS JWJAKTHYHHX YMOB Uil KOPEKIIl 1 HpOTEICBTUKU
MOBHHUX TTOMHJIOK.

Kniouosi cnoea: ¢axoBa aHrmilicbka MOBa, HayKOBO-TIEJarorivHi
NpaliBHUKY, 37100yBayi cTyneHs Aokropa ¢inocodii.

beasieBa E.H., Jlucanen 10.B., 3HamMeHcKas Hn.B.,
Cannyenko JI.b., Po:xkenko U.B. Pa3zBuTHe HABBIKOB KOMMYHHKAIIUM B
npouecce NMPenogaBaHusl AHIVIMICKOrO sI3bIKA ISt NMPOdecCHOHATbHBIX
neJsieii B MeIMIMHCKHUX BYy3aX

B crarbe mpencTtaBieH ONBIT BHEAPEHHMS] KOMIUIEKCHOTO MOAXO0/a B
mpoliecce MPEernoJaBaHusl Kypca aHIJIMICKOrO  si3bIka JUIsl  HAy4dHO-
MeAaroTnYecKuX COTPYAHUKOB M COMCKAaTeNel cTeneHu AoKTopa ¢uiuocodun
B MEIUILMHCKUX By3aX. ABTOpaMu BbIpaOOTaHa COOCTBEHHAsh KOHIICTIIUS
U3NI0KeHUs ydyeOHoro marepuana. [Ipemmaraemselii moaxo/1 anpoOUpoBaH MpH
pa3paboTtke yueOHuka ‘“Medical English for Academic Purposes” (2018),
COCTaBJIEHHOTO C Y4€TOM COBPEMEHHBIX TEHJECHIUN WHTEpHAlMOHATU3AlUN
BBICIIIEH HIKOJIBI, MIPEyCMaTPUBAIOIINX MOATOTOBKY CIEHUATNCTOB, KOTOPhIE
OyayT paboTaThb B aHIJIOSI3BIYHOM IIPOCTPAHCTBE COBPEMEHHOW HAayKH U
oOpazoBanus. Pa3paboTaH LMK y4eOHBIX YNpaKHEHUH, HaIllpaBJICHHBIM Ha
COBEpIICHCTBOBAHNE HABBIKOB KOMMYHHKAIIMM B MpPOIECCE MPENoJaBaHus
aHTJIUICKOTO sI3bIKa 711 MPOECCHOHAIBHBIX 1IeJie B MEIWLMHCKUX BY3aX.
OO00CHOBaH METOJMYECKHH AJITOPUTM NPEaJaraeMoro IUKIa YIPaKHEHH:
3aKpeIieHre TIPaMMaTHYEeCKOro MaTepuaia, KOHTPOJb YCBOEHHUS JIEKCHUKH,
CO3JIaHWE JUJAKTUYECKUX YCIOBUU I KOPPEKIMH W TPOTEIEBTUKH
SI3BIKOBBIX OTITHOOK.

Kniouegvie cnosa: aHrmMMcKUil A3bIK I MPOPECCUOHATBHBIX LENeH,
Hay4HO-TIEJJaTOTHYECKUE  COTPYIAHHUKH, COMCKAaTeId CTENeHH JOKTOopa
¢dunocodpuu.

Bielialieva O0.M., Lysanets  Yu.V.,, Znamenska LV,
Slipchenko L.B., Rozhenko 1.V. Developing professional communication
skills in medical English for academic purposes

The article presents the experience of implementing a comprehensive
approach in teaching the course in professional English for PhD students and
academic staff at higher medical educational institutions. The authors
developed their own concept of presenting the training material. The proposed
approach has been tested in the development of the textbook “Medical English
for Academic Purposes” (2018), which was written in the context of current
trends in internationalised higher education, involving the training of
specialists who will work in the modern English language educational and
scientific environment. The authors suggested a cycle of training tasks, aimed
at improving the skills of professional communication in teaching Medical
English for Academic Purposes. The methodical algorithm for the proposed
cycle of tasks has been substantiated: revising the grammar material, control
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of the level of mastering the lexis, creating didactic conditions for correction
and propedeutics of errors. The study of common challenges in mastering the
professional oral use of vocabulary and specialised terminology at a medical
university is important for developing the guidelines to eliminate possible
mistakes and avoid misunderstanding in medical communication. The analysis
of potential challenges in producing medical discourse in English is an
important element for integration of Ukrainian researchers into the world
community. The research will be useful for translation studies, teaching
English as a second language, and developing multilingual competence of
future doctors.

Key words: English for Professional Purposes, academic staff, PhD
students.
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