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153 clients of these health centers were surveyed. It was found that in all the studied objects, in addition to the
classes of different types of fitness, the first steps are taken to introduce additional “Wellness” and “Spa”
services in order to fully meet the needs of visitors. Among the interviewed clients, 63.5% indicated that they use
additional services and the most popular are: varieties of massage, phytobar , spa, sauna, dietitian’s advice.
Besides during the study we found that the ideal fitness club, according fo respondents, is one in which:
individual opportunities and the level of physical training are taken into account (16.7%); where it is offered
alternative programs, if the person lags behind the group or the program doesn’t fit him or her (10.3%); the
workers do their best to create comfortable conditions for exercises (27.4%); specialists are constantly
improving (attending seminars, conferences, courses) in order to make the program more interesting (35.5%);
after a fitness lesson you can rest, recover and leave the institution feeling great (10,1%).

So, today the fitness industry is a sphere of activity, as well as an economic sector, which includes the
development, production and sale of goods and services oriented towards achieving the health and keeping fit.
The social phenomenon of “Wellness” with the complementary “Spa” services is a reality among the requests of
different sections of the population. The prospect of further search is to find out the directions for improving the
efficiency of providing these health services.

Key words: fitness, “Wellness” and “Spa” services, demand.

IocTanoBka npodyemu i aHATI3 pe3yJbTATIB OCTAHHIX AOocCJimxKeHb. He nuBnsuuce
Ha Bci Omara, siki 3m00yJi0 JIFOACTBO B XOAl CBO€l €BOJIOLI Ta cormjanmizauii — 310pOB s
3aJIMINAETHCS HAUIHAIIIIM ckapOom. ChOroaHi 3arajbHOBIIOMUM € (PaKT, IO CTaH 340POB’ s
mronuHu Ha 50% 3anexuTh BiA crocoly ii JKUTTS, TOMY y BCIX LUBLII30BAHUX KpaiHAX CBITY
IIPOKOTO PO3MOBCIOIKEHHsT HAOyJIO BEEHHS 1 MpoIaraHja 3J0pPOBOTO CIOCO0y JKUTTS, B
SIKOMY KJTFOYOBE MICIE 3aliMae pyxoBa aKTUBHICTh. Taki moTpeOu JIOACTBA HA TUIAHETI TPHU-
3BENIM IO TOrO, IO (piTHEC-IHAYCTpisl CTajla PO3BUBATHCH B HAA3BHYAHHO MPUCKOPEHOMY
Temmi. Y nmaHWi 4ac (piTHEC-IHAYCTPis € CPepor YCHIITHOrO Ta MEPCIeKTUBHOrO Oi3HECY,
aJ’Ke 3a TEMIIaMHU PO3BUTKY IMOCIIa€ APYre MiCLie Y CBITI MICJ BUCOKHX TEXHOJOrH [7; 8].
3aBOsSKM TaKUX IIBUAKUX OOEPTIB CBOrO PO3BUTKY, (PITHEC-IHAYCTPisl Mae BHCOKY iHBEC-
TULIIIHY pUBaOINBICTh, OOCIT PUHKY SIKOI 3 KOXKHUM POKOM 30LblIyeThest  [4].

B Vkpaini x ¢iTHEC OTpuMaB CBili PO3BUTOK 3a ocTaHHI 15-20 pokiB. @akTUYHO 3apa3
1o BCi KpaiHi (PYHKUIIOHYIOTh 1 PO3BUBAIOTHCS PI3HOMAHITHI CIELialbHI 0310pOBUl (iTHEC-
LHEHTPU Ta KJIyOW, CTYZil Kpacw Ta 3M0pOB’sl, sIKi HAJAIOTh KOMIUIEKCH TOCIHYT, IO BKJIFO-
4ar0Th B ceOe momyJisipHi iTHec-nporpaMu. B iX OCHOBI J1e)KaTh HOBITHI HAYKOBI PO3POOKH i
HalicydacHIII TEXHONOTi B rany3i (i3HYHOI KYJbTYPU 1 CHOPTY, IIO CIPSIMOBaHI Ha 3al0-
BOJICHHSI PI3HOMAHITHHX O3I0POBUO-CIIOPTHUBHHUX IHTEPECIB KOXKHOTO KJIIE€HTa O30POBUYOTO
3aknany [3].

Huni ditHec noB’si3aHumil 13 comiokyapTypHHM siBuineM “Wellness”, sikuii B3aeMono-
noBHIOKOYHN edekTuBHO mpatroe 13 “Spa” mocnyramu. “Wellness” nependadae koMriekcHe
BUKOPUCTAHHSI METOIUK MOKPAIIEHHS Ta MIATPUMKHU 30POB’ S, TAPHOrO CaMOIIOUYTTS, pea-
Ji3aii MPUHLHUIIB SKICHOTO JKHUTTS [6] ¥ CKJIamaeThCs 3 TAaKMX KOMIIOHEHTIB, a came. JIie-
TOJIOT1i, PI3HUX peKpealiifHUX MPOorpaM, MCHXOJIOTIYHOI peNakcalii, rapMoHizanii, komdopT-
HUX (PI3MYHUX HABAHTAKEHb, BKJIIOYHO 13 CMIOPTUBHO-O3[JOPOBYUMH 3aHSTTSIMH, AOTJISIOM 32
TIJIOM 1 30BHILITHICTIO, 1HINUX (opM 03m0poBIeHHS [2].

3a 3MicTOBOIO CyTHICTIO MOHATTS “Wellness” criBnamae 3 cucremoro “3n0poBuii crocid
JKHUTTS 1 3 OpraHi3amiifHol TOYKH 30py MOBHHEH 1HTErPyBaTH y BCl OpraHisauii, o CTBOPIO-
IOThb YMOBH TSI O3/I0POBJICHHS.

Ha cporognimHiii neHb o3moposua cdepa OizHecy [1], a came “Wellness” BimoOpa-
JKA€EThCST B poOOTI Creriali3oBaHUX MEIUYHUX LIEHTPIB, TOTENIB, Spa-LEeHTPiB, aKBALCHTPIB,
Kade 3M0pOBOro XapuyBaHHsI, (piTHEC-LIEHTPIB, CTYAIH W CaJOHIB KpacH, TYPUCTUYHUX areH-
115X, BIAMOBIAHUX HaBUaJbHUX 3akiaaiB. IIlo crocyeTbest ronoBHOI ocoOmuBocTi “Spa” — e
BIUIUB 4Yepe3 IWIKIPHUH MOKPUB SPa-KOMIIOHEHTIB, SIKI CIPUSIOTH MOKPALIEHHIO OOMIHHHX
NPOIIECiB, BUBEACHHIO TOKCHHIB 1 IIJIAKIB 3 OPraHi3My, NOJIMIIYIOTh 3arajibHe CaMOMOYYTTS 1
CTHIOBHIOIOTB JKUTTEBOIO CHIIOH.
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B caiTi monut Ha “Wellness” Ta “Spa” cbOroiHI B COTHI pa3iB MEPEBUILYE MPOTO3UIIO
1 MM caMHUM “TAITOBXYE” 1 MOTHBYE Yy (piTHEC-IHIYCTpli MEPEHHATTS 1 peai3amio J0JaKo-
BUX “Spa” 1 “Wellness” mocnyr y micrax. B Takomy Bunanky riocu OyayTh sIK ISl KII€HTIB,
OCKLJIbKH OUEBUAHOIO € EKOHOMISI 4acy 1 3yCuiib (He 00OB’S3KOBO BiNPABISITUCD Y BiAANIEHI
KypOPTHI MICLIEBOCTI) TakK 1 IJIs 3aKJIaiB O3J0POBYOr0 MPodio — 1oAaTKOBUH (hiHAHCOBHIH
npuOyTOK.

TakuM YMHOM, MOKHA KOHCTATYBAaTH, IO aKTYaJbHICTh JOCHIKEHOTO IMUTAHHS HE BU-
KJIMKa€ JKOOHUX CyMHIBiB. HuHi ¢yHKuioHye Oarato ¢iTHec-3akyiaaiB, MPOTe AJS HAC HiKa-
BUM € T€, UM HAaJAIOThCs HaceseHHIo “Spa” 1 “Wellness” nocnyru y micti IBano-®paHKiBCbKY
came ¢iTHeC-KIyOaMu, -LIEHTPaMH, -CTYAiIMH.

Meta gocsigKeHHs1 — BUBYUTH PUHOK HamaHHA “Spa” 1 “Wellness” mocnyr y ¢iTHec-
Kiy0ax, -LEeHTpax, -CTyAisax M. IBaHo-PpaHKiBChKA.

Metoau ¥ oprauizauis gocaixkeHHs. J7s1 qocsrHeHHsT MeTH OyJid BUKOPUCTaHHI Ha-
CTyIHI METOIW MAOCHIDKEHHS: aHali3, y3araJbHeHHs Ta Kiacu(ikamis IaHUX HAyKOBO-
METOIUYHOI JIITEPaTypu i HOPMATUBHO-MPABOBUX JOKYMEHTIB, COLIOJIOTIYHI Ta CTATUCTUYHI
METOMU AOCIIKEHHSI.

HocnimkenHss npoBoamiiock Ha 0a3i 12 ¢ditHec-3aknaniB micra IBaHo-PpaHKiBCHKA,
cepen mocniKyBaHux — 74 ¢iTHec-TpeHepiB il 153 kjieHTa IUX 03J0POBYUX 3aKJIA/IB.

PesyabTaTh i quckycia. Cepen CrekTpy MOCHyr y O34OPOBYMX 3aKjanax HaMHu J10-
CJIKYyBAJIOCh NMTUTAHHS HASBHOCTI JONATKOBUX (PYHKLIH 11st O1JIBII MOBHOTO 3a7OBOJICHHS
notped 1 baskaHb KJIEHTIB. B 11bOMy acmekTi Baxkko He moroautucs 3 1yMmkorw C. Ctagauk [3]
Ipo Te, [0 ACOPTUMEHT JONATKOBHUX MOCIYT y (piTHEC-KIyOl HE TIIBKU PO3IIUPIOE MOXKITH-
BICTh TMepeA KJI€HTAaMH B iX O3JOPOBJEHHI 1 BIAHOBJEHHI, a W SIBISETBCA CYTTEBOIO
KOHKYPEHTHOIO MEePEBArol0 Ha PUHKY (hITHEC TTOCIYT.

ITepenix ocHoBHuX “Wellness” 1 “Spa” mocayr y ¢iTHec-kinydax, -CTyAisx, -LHEeHTpax
npeacTaBiIeHo y Tabmui 1.

I3 Bumie nepeniueHnx o0’exTiB (iTHEC-IHAYCTPIi MicTa IBaHO-PpaHKiBCbKa CHIOCTEPI-
raeMo Iepin iXHI KPOKH IIOAO BIIPOBAJKEHHS B sIKOCTI nomarkoux “Wellness” 1 “Spa”
MOCJIYT Cepen iX BiJIBIyBadiB.

Tabauys 1
Hepenik “Wellness” i “Spa” nocayr y PitHec-kiayodax,
-CTYAifX, -ueHTpax M. IBaHo-PpaHKiBCbKA
Hassa girucc-kayOy, Bun “Wellness™ i “Spa” mocyr
-LICHTPY, -CTYAii
Ioean-cnopm dirobap; diHChKA cayHa; PI3HOBHAM MAcaXKy; CIIOPTUBHE Xap4uyBaHH
Anvauc ®ditobap; pizHOBH M MAaCAXKy; (DIHCHKA CAyHA, KOCMETOJIOT; AIETOJIOT
FitCurves ®ditobap; aierosior
SportTown dirobap; Spa 30Ha (TypeubKHI XaMMaM; cayHa; COJIPii; pi3HOBUAM
Macaxy)
Anenvcun PizHoBHIM Macaxy
Yoga IF School Wora-ditobap; AieTOIOr; HEHTP MACAKHIX TEXHOIOTIH
Anacmacis PizHoBHIM Macaxy; 0OropTaHHs
AvalonGym CHopTHBHE Xap4yaHHS

Kocmernunuii kabiHeT; comspiii; consHa KiMHara; ¢gitodap; MacaxkHi
nociyru; body evolution;
Spa-crvais “Enemcbinii cax’”
I 6azoBmit
o mapadinorepanis “Kpunafurona” + Hormsg 3 B 1
Aoam i Eea (OYMIIECHHS+BIIHOBICHHI+OMOJIOKCHHS )
e BiamouynHOK B COMAHIN KIMHATI TA YAIOBAHHS,

Tpusanicme 120 xe.
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Spa-relax (qmst 2-x)

o Ilapadinoreparmis *;

e Jlormsa 3 B 1 abo kaBoBwii ckpad *;

¢ BiamounHOK B COIAHIN KIMHATI Ta YarOBAHHA * .

Tpusanicms 120 xe.

Spa-active (amas 2-x)

o DirHec *;

o Roll-macax *; http://adam-eva.if ua/bodyv-evolution/

o Jlormag3 B 1

(ouMIIeHHA+BIAHOBICHHA+OMOI0KeHH:), [lapadinoTepamis;
¢ BiamouynHOK B COMIAHIN KIMHATI T4 YarOBAHHSL.

Tpusanicms 120 xe.
Spa-Beuipka (ams 4-x)
o ®dirHec;
Roll-macax; http://adam-eva.if ua/body-evolution/
Hormsin 3 B 1 (ouniueHHA+BI THOBICHHI+FOMOIOKEHHS) (151 2-X);
IMapadinorepamis “Kpunafluarona” (ams 2-x);
Bi1anounHOK B cOIAHIN KIMHATI Ta YarOBAHHS.

Tpusanicmo 240 xe.

VasilGym ®ditobap; cayHa, apoOMOTEpaIrtisi; 3BYKOTEPaITist, COISIPii; PI3HOBHIN MACAXKy
InterFit dirobap; MacaxHi MOCIYTH
Miamanm+ ®diTobap; MacaKHI HOCIYTH, CayHA

BapTo neranmpHO 3ynmuHUTH CBiif mornsaa Ha ¢iTHec-cTymii “Amam 1 €Ba”, OCKUIBKH B
XOJl JOCHIJIKEHHsI HAMH 3’ ICOBAHO, 1110 B 3aKJaJl HE B TOOJAMHOKOMY BHUTJISI (PYHKLIOHYE i
po3BuBaeThCs cuctema HanaHHs “Wellness” 1 “Spa” mocnyr. B crynii icHyroTh mporpamu
KOMILJIEKCHOTO O3/IOPOBJIEHHS], SIKI BKJIOYAIOTh B OJHOMY ceaHCl 3aHATTA (iTHecoMm, Roll-
Macax, oA 3a TijaoM 3 B 1 (OuMIIeHHs+Bl THOBIEHHAOMOJIOIKEHHS), TapadpiHOTEpaIIio
Ta BIJMOYHUHOK Y COJISTHIN KiMHATI.

3a3Haunmo, mo y gociimkenHs Global Spa Summit [5] Bkasyerbes, mo HaWO1IBII TO-
NyJSIPHUMH TIpofykTaMu/mociayramu “Spa&Wellness” 1HAyCTpii 3 TOYKH 30py aKTHBHHX
peKpeaHTiB € Macaxk, (Pi3UYHI BIpaBH, AOTIISAM Ta TIJIOM 1 OONUYUSM, 3M0POBE XapUyBaHHS.
Taxi mocnyru sik OaTbHEOJIOTIYHI TPOLEAYPH, TATACOTEPAITisl, OLliHKA 3I0POB’ s, KOHCYJIbTaMli
Ta MEJUYHE TECTYBAHHS YaCTiIIe KOPUCTYIOTHCS MOMUTOM Y KYPOPTHHUX MICHMHAX 13 BY3bKHM
npodiseM 0340pOBYOro 3akyiaay. ToMy BBa)kaeMo, IO BIPOBAIKEHHs y poOoTy ¢iTHeC-
3akiany momatkoBux “Wellness” 1 “Spa” mocnyr € HaA3BUYAHO aKTYyaJbHOIO 1 TEpPCIeK-
THUBHOIO CITPABOI0.

Y mpoueci pocmimkenus “Wellness” 1 “Spa” mocnyr mnst Hac Oyiu LIKaBUMH OYMKH
BIZBIYBa4iB UX O30POBYMX 3aKJIaiB MO0 iX CTABJIEHHS 1 mepeBar y BuOopi. I3 omuranmx
95% onuTaHUX MO3UTHBHO BIAHOCSATHCS O TAKUX JONATKOBUX MOCHYT 1, 3 HUX 63,5% 3a3Ha-
YIJTH, [0 KOPUCTYIOTBCS HUMH, OCKUJIBKH 1€ Ja€ MOXIIUBICTb iM 3HATH HAIpyTy, po3cia-
OUTHCH 1 BITHOBUTHCH MICJISI TSDKKOTO POOOYOTO JTHS.

I3 nepeniuennx BigsigyBauamu “Spa” 1 “Wellness” mocnyr, sSsIKUMH BOHH KOPUCTYIOTBCS
y (itHec-knybax, -LeHTpax, -CTyAIsIX Ha MepmoMy micui pi3HoBHAM Macaxy (43,0%). Ha
apyromy — nocayri ¢itobapy (21,3%). Kopucryroteess momurom Spa-npouenypu (18,7%).
[Momo6msAr0Th BiABINYBATH MICHS 3aHATH PiTHECOM cayHy —14,3% pecrnoHneHTiB 1 mopagaMu
J1€TONIOTa KOPUCTYIOThCA 2,7% onutaHux (Tadn.2).

YacTka AOCHIIKyBaHUX, sIKI OKPIM (DITHEC-TIOCIYT KOPUCTYIOTBCS e H JTONaTKOBUMHU
“Spa” 1 “Wellness” mocinyramu 1 iM 10 Briogodu ix sikicTb cTaHOBUTH 61,4% 1 BIATIOBITHO HE
3a70BoJieH] — 38,2% KJl€eHTIB.
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LixaBumu Oynu MPUYMHY, Yepe3 sIKi KIIEHTH He 0aXkaloTh KOPUCTYBATHCh HOAATKOBH-
MH TIOCJIyTaMH Y 03JOPOBUOMY 3aKJjasi. PECTIOHAEHTH NMOSCHIOIOTh HACTYTHUM YHHOM: Ha Iie
He BucTaudae KowTiB (33,7%); Hemae mocnyr, siki Oynmu 6 no Bmomobm (41,3% ), BucTadae
3aHATh (Pi3UIHUMH BrpaBamu (24%); BincyTHICT OakaHH: (2,1%).
Tabnuys 2
PeiiTunr pizHux Buais “Spa” i “Wellness” nocJsiyr cepen BigBiayBauis 0310poBYHX
3akyagiB M. Isano-@Ppaunkisceka (n=92)

“Spa” 1 “Wellness™ nocnyru Micre (3a momutom) % PECTOHACHTIB
PizHoBHIM Macaxy 1 43.0
ditobap 2 21,3
Spa-niporieaypu 3 18,7
Cayna 4 14,3
KoucyapTarii gierosora 5 2.7

B xoni aHKeTyBaHHSI PECTIOHACHTH 3a3HAYMIIM, IO 1eaNbHUl QiTHEC-KIYO, 1Ie TaKhil B
SKOMY BpaxOBYIOTb HACTYyIHI (aKkTOpPH: I1HAMBIAYyaJbHI MOXKJIHMBOCTI 1 piBeHb (PI3UUHOI
niarotoBku (16,7%); MPONOHYIOTH aNbTEPHATHBHI MPOTPaMH, B pasi SKIIO 0co0a HE BCTUTAE
3a BciMa abo B Hei 30BciM He BuxonuThb (10,3%); mpariBHUKH MaKCHMAaJIbHO MPHUKJIAAA0ThH
3yCHIIb, 10O CTBOPUTH KOM(OPTHI YMOBH JUIsA 3aHATh (PI3UYHUMU BIIPABaMH 1 O3JOPOBIICHHS
(27,4%); daxiBui MOCTIHHO BAOCKOHAIOIOTHCS (BIABIAYIOTH CEMiHapH, KOH(PEPEHLil, KypcH)
Ui TOro, o0 3aHATTS 3aBXAW Oyiam mikaBuMH (35,5%); MOXHaA micist 3aHATH (PITHECOM
BIZIMOYNTH, BITHOBUTHUCH 1 IOKUHYTH 3aKJja] B ipekpacHomy camornouyTti (10,1%).

BucnoBok. Huni B YkpaiHi criocTepiraeTbCsi IO3UTUBHA TEHICHLIS y 3pOCTaHHI 3alli-
KaBJICHOCTI Cepell PI3HUX BEPCTB HACEJECHHS A0 BJIACHOTO 3I0POB’S Ta HLIAXIB HOro MOKpa-
meHHs. Takuil MONHUT JUKTYE YMOBH Uil O3[OPOBYMX 3aKJIAAIB, sIKI 3 METOKO 3aIOBOJICHHS
noTped KIIEHTIB 1, 3BUYAIHO JK BIACHOTO 3ap00iTKy, HAMArarThCsl PO3LIUPIOBATH CIEKTP Ha-
TaHHS HUIMH O30POBYHX ITOCIYT.

CphoronHi moauHa, KA MPUXOIUTH Y (PiTHEC-KIYO, -CTYiI0, ~-IIEHTpP X04e HE TIJIbKH I10-
3aiiMaTUCh (PI3MYHIMH BIIPaBaMH, ajié CKOPUCTATUCS IHIIUMH JOAATKOBUMH IOCIYTaMH, SIKi
CIPHUSTUMYTh KpPAIIOMy BiJHOBJICHHIO W PO3CIa0eHHI0 opraHi3My. B xomi Hamoro moci-
JDKEHHS, HAMU BHSIBIICHO, IO 63,5% KIII€HTIB KOPUCTYIOTBCS AomaTkoBuMHU “Spa” 1 “Well-
ness” mociyraMi. Takok OMUTYBAaHHS HAAJI0 HAM MOXIIUBICTb 3’ SICYBaTH, IO y O3JOPOBYUX
3akynanax Micra IBaHo-@paHKiBCbKA cepell NOAATKOBHX MOCIYT HAHNOMYJISPHIIIUMH H Haii-
NEPCIEKTHBHIIINMH €. PI3HOBHIAM Macaxy, mociayru ¢itodapy, Spa-mpoueaypu, CayHH,
Nopay IIETONOTA.

[TepcriekTHBY MOAANBIINX AOCIIIKEHb MOJSITAI0Th Y BUBYEHH] LIHOBOI MOMTHKH “Spa”
1 “Wellness” mocnyr y 0310poBUrx 3akyiagax Mmicta Isano-DpaHkiBChKa.
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